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Application:
With effect from 08 March 2012.

All actors of the European Union falling under the provisions of the TAP TSI.

1. Introduction

The present document belongs to the set of Technical Documents described in Annex Il ‘List of Technical
Documents referenced in this TSI’ of the COMMISSION REGULATION (EU) No 454/2011.

2. Summary

This document describes the ERA’s standards and recommendations for the production of all kinds of rail
passenger tickets and documents which can be used for international travels by train.

This TAP TSI technical document is made for railway undertakings (RU), to help them to issue all transport
tickets and documents on the basis of data electronically transmitted by another RU. It explains which kind
of information is mentioned on a ticket or on a transport document and how the information is placed in
each field of the document.

Three ticket standards are defined in this leaflet: RCT2 and RCCST on secured paper and A4RT on blank
paper or on mobile screen devices.

This leaflet also defines the FST, which is a new recommendation for rail tickets displayed on blank paper
or screen.

The UIC defines standards for international tickets (for journeys in a foreign country or for journeys between
different member states), whereas the CIT defines the secured paper quality and the legal aspects of the
contract of carriage.

The ticket layout and security standards were previously defined in decommissioned TAP TSI technical
documents, namely the TAP TSI B.6 and the TAP TSI B.7 leaflets.
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3. Overview
3.1. Standard types
Three standards and one recommendation are defined in this leaflet: RCT2, RCCST, A4RT and FST.

The RCT2 (Rail Combined Ticket 2) is the European standard for paper transport documents, applicable from
January 1% 2004 for all transport tickets and other transport documents which must be produced and issued
electronically and are intended for direct fulfilment.

It was designed in particular for the issue of combined "Ticket + Reservation" transport documents so it
makes it possible to include several services (transport tickets, reservation and any ancillary service) in the
same product, as the name RCT (Rail Combined Ticket) suggests.

The RCT2 is designed in two layouts, classic and compressed to print on an ATB-IATA paper size or on the
paper size of a 3 or 4 fold multiple of the basic unit CIT 2012 (see CIT MIRT chapter 8).

The RCCST (Rail Credit Card Size Ticket) is an optional standard for paper tickets and documents applicable
from July first, 2012 for all transport tickets and other transport documents which can be issued
electronically.

RCCST was designed in particular for basic transport tickets and documents and is designed only for NRT, IRT,
GRT, RES and BOA.

RCT2 and RCSST are printed on secured paper with one of the CIT security backgrounds 1996/2006 ND 2012,
including Stock Control number. RCT2 and RCCST were previously defined in TAP TSI technical document B.6.

The A4RT (A4 Rail Ticket) is the UIC standard for printed tickets on blank non secured paper (A4 blank sheet
of paper), applicable from May 1% 2007. A4RT was previously defined in TAP TSI technical document B.7. It
is/was designed for NRT tickets (with or without reservation and/or supplement) and IRT tickets. They can
be printed in any point of sales (travel agencies, stations...) but also on normal plain paper at a home or
business printer using plain piece of paper, without Stock Control.

The FST (Flexible Size Ticket) is a new ERA recommendation, for tickets issued on mobile devices or blank
paper, applicable from June 15t 2018. It is designed for basic transport tickets, namely NRT, IRT, GRT and RPT.

These different standards and recommendation are all adapted for different security definitions: SiP, SiD and
SiS.

SiP (Security in Paper) is a ticket authentication definition where secured paper with one of the CIT security
backgrounds 1996/2006 and 2012, including Stock Control. It protects the ticket, with specific characteristics
of thickness and colour, using U.V. sensitive colours, microtexts and holograms. It is used for RCT2 (both
classic and compressed) and for RCCST.

SiD (Security in Data) is a barcode with encrypted Seal, checksum, certificate. Secured barcodes can be
displayed on RCT2 compressed, RCCST, A4RT and FST.

SiS (Security in System) refers to a ticket stored and controlled online on a server or a server’s replica.
It helps the passenger to show his/her ticket on the server.

Implementation should use an online process or a minimum replication/synchronisation when appropriated
(e.g: 10 minutes before departure, when entering a station...).

3.2. Ticket and document types
The different types of transport tickets (T is used at the end of the acronym) described are as follows:
e Non integrated Reservation Ticket (NRT or Transport only)
e Integrated Reservation Ticket (IRT or Transport and Reservation)
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e  Group Ticket (GRT)
o V1, separate issue of a group ticket with a complementary coupon and countermarks,

o V2, issue without a complementary coupon (forms part of group ticket) with countermarks
and voluntary group member check.

e  Rail Pass (RPT)
e Vehicle Ticket (VET)

The different types of transport documents described are as follows:
e Reservation Only (RES)
e Supplement (SUP)
e Boarding Pass (BOA)

These types of transport documents are not used anymore and are decommissioned but still in annexe of
this leaflet:

e Change of Itinerary (COIl)
e Upgrade (UPG)

e Transport Voucher for compensation (TRV)

3.3. General Conditions of Carriage
3.3.1. Languages used - Translation of information

In accordance with the provisions of the CIT's MIRT (see List of abbreviations - page 161) regarding RCT
tickets, the text marked with (T) on the transport document must be written in English, French, German or
Italian or in the language of the country of issue.

If this language is not English, French, German or Italian, it must be combined with one of these languages.

For a text without (T) there is no language restriction.

Station names must be written in the language of the country where the station is located (names used by
the Undertakings and data delivered according to TAP TSI technical document B.1). Other information shall
be printed only in the language of the country of issue. The division of the ticket into accurately identifiable
fields and positions prevents the need to translate some data. Similarly, the use of pictograms by an issuing
Undertaking makes it unnecessary to translate the corresponding data.

In the following pages, information requiring translation is marked (T).

3.3.2.  Use of pictograms
Pictograms are allowed as a means of symbolising:

e date of departure,
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e time of departure,
e date of arrival,
e time of arrival,

e train number.

The possibility of using pictograms is shown in the following pages next to the elements concerned..

3.3.3.  Obligatory, Facultative and Conditional information

The relative importance of a given piece of information is symbolised by the letter (O) for "obligatory" or (F)
for "facultative".

In cases where specific circumstances determine whether the information is mandatory and several choices
are possible, the letter (C) is used to show its conditional nature.

3.3.4. Textual entries for departure and arrival stations

Textual details regarding departure and arrival stations will have the maximum length of 17 alphabetic
characters.

3.3.5.  Information to be entered
Information is divided into 2 groups:

e commercial information, primarily intended for the passenger, but also for the issuing entities and
TCO (Ticket Control Organisation),

e administrative (service) information, generally intended for the Undertaking’s staff only. Exception
for Service fee field.
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4. Rail Combined Ticket 2 (RCT2)
4.1. Overview

The ticket shall be prima facie evidence of, i.e.shall prove at first sight, the conclusion and the contents of
the contract of carriage.

The other transport documents are not valid without a ticket.
Transport tickets and documents may be issued either for a one way or a return journey or a round trip.

(“Round trip” means a journey with outward leg A to B via a certain route, and return leg B to A via a different
route. It does not indicate a journey made of three or more legs, coming back at the end to the initial
departure station).

Tickets and documents may be issued for one or more passengers in accordance with the terms set out below
(see CIT MIRT).

"Tickets" and "Reservation documents" must be issued separately in the following cases:

e if the journey involves a "sleeping berth" reservation (couchette, sleeping car), which may cover
its entire length;

e if the journey involves a "seat" reservation and the issuing Undertaking is not the allocating
Undertaking.

However, in the case of IRT tickets, one RCT2 ticket covers both transport and reservation (seat or berth).

The RCT2 compressed is a UIC-standard incorporating on the front page one or two barcodes, depending on
the solution adopted (see point 2.2.3 - page x). This standard is optional, however applicable with or without
barcode(s).

Entries of variable data are always printed by the terminal and cannot be pre-printed.
If the same paper is used to print RCT2 and RCCST, then:

e RCT2 tickets have three or four basic paper sizes and have three or four stock control
numbers on their back (O).

e the orange bar is abandoned.

¢ the new CIT security background 2012 must be used (O).

NB: Concerning the stock control number, its position on the front or on the back of the ticket, depending on
the type of security paper (see CIT MIRT).

All RCT2 examples images in this document are with the stock control on the front which is the old CIT
1996/2006 security background.

Stock control Number can be printed on two positions: Version 1 and Version 2 of the stock, refer to points
2.2.4.2.1 - page xx and 2.2.4.31 - page xx.

The unused part of the ticket must be voided with **** in Z (see example E.1.1)

The RCT2 paper size (the 4 fold multiple of the basic unit CIT 2012: 215,9 * 82,55 mm and compressed the 3
fold multiple of the basic unit CIT 2012: 161,9 * 82,55 mm), paper specifications, security backgrounds,
security features and stock control number positions are defined in CIT MIRT.
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Handwriting is not allowed on any electronically issued ticket or document, with the exception of RPT:
Interrail and Eurail passes (see 2.6.1 and 2.6.2).

4.2, Ticket design
4.2.1.  Preface

The ticket grid comprises 18 Rows (lettered A to R) and 72 Columns (numbered 1-72) for the classic RCT2 and
86 columns (designated a to n and then numbered 1-72) for the RCT2 compressed. The 18 rows (lettered A
to R) concern the printable area of the ticket. The S bottom line can only contain the pre-printed orange block
in version 2 (see A.1.3). For the explanations and the use of the RCT2 classic, see point 2.2.2 - page xx and for
the RCT2 compressed, see point 2.2.3.

The grid takes into account the space required for the ATB2 airline ticket, type 3, in order to align rail and air
travel documents more closely and to respond to requests from various travel agencies to use as few ticket
types as possible. In this respect, ideally, a ticket should feature as few pre-printed elements as possible (in
blank), enabling a one way ticket to be used for a range of services, e.g. train, air travel, hotel, car-renting,
etc.

Since, in addition, some Undertakings use tickets with a detachable coupon starting at Column 52, it has been
decided not to enter any important information in Column 52 (separated by a broken line on the base grid)
where at all possible.

The ticket is divided into 8 fields (see point 2.2.2 below). Field outlines may be pre-printed or printed by the
terminal at the time of issue.

Certain items of information, either pre-printed (CIT) or printed by the terminal, can be represented by
pictograms.

If a layout is too small for the paper size, all the empty space must be invalidated with a "Z" made with
asterisks to avoid fraud.

Where reference is made to elements of messages (HERMES), these are presented with more details in TAP
TSI TD B.5.

4.2.2. Explanations for the RCT2 classic

NB: The prices printed on the specimens are given purely by way of example to show the positions to be
used. They do not in any way represent real prices.

Column 72 is always to be blank.

Grid indicating Fields, Rows and Columns
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(CV-GTT-CIV/UIC or SMPS)
0 1|0 2|0 30 £10 5|0 6|0 7|0
2134|856 7|8(8|0 2 3|a|5|6|T|a|9|0[1)2|3[4]|5|R]T|R|9|0 213 k! Ql1(2|3(4) 5[6| 7| &[3|0O)1[2]3]4 S5)6|T|Ejal0|1)2(3]|4|R[R|7 B[9|0 23] 4)5] 8]
RCT2 0 1i0 2l 4|0 310 6|0 710
1/2]3/4|5]6/7|B|3|0j112|3/4[5[6]7/&6[3]|0|L]2{3(4]5/6 7|8 3/4|5/6(7|8/ 8 0[1|2]3[4|5]6(7/a]2 0j1 2[2]<|5|5]7|8/9|0|1]|2 3[4|5]€[7]|8] 2|01
1{a] e [ |
2|8 D 1 | 2
alc] e cIVv |
4lp] € [ ] |
5|E DATE TIME DEPARTURE / FROM 2 (ARRIVAL/TO || DATE TIME CLASS
6|F] o F P [ | P P
7le] r 3 3 3 23 THBE 3 4
8|H 3 3 3 23 TERE 3 x
gl B | |
w0l o 5 |
1kl o |
2/l « |
EI I
14N E 6 | 7
iBlol T |
16P I
17(Q 8 |
18|R [
l
| I =Logo/name of ticket bearer and rail company code
1-8 = Fields

= Positions designated as "blank” in U/C Leafief 918

= Position of stock control number

P = Also as pictogram (calendar sheet, clock)

Explanatory notes to the grid of columns, rows and superimposed fields:

Field 1 Commercial information

Rows A to C,
columns 2 to 51
row D,

columns2to 71

Field 2: Name/first name of passenger as

Rows A to C,

columns 53 to 71

Field 3

Rows E and F,
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columns 2 to 63 for non-variable information,

Row G,

columns 2 to 63 for variable data

Field 4 Class of coach

Rows E and F,

columns 67 to 71 for non-variable information,

Row G,

columns 67 to 71 for variable data

Field 3and 4

Row H,

columns 2to 71 second segment

Field 5 Details of train, carriage and seats/berths reserved

Rows ltoL,

columns 1 and 72

Field 6 Tariffs applied (no abbreviations), terms and conditions of use

Row M,

columns 2 to 71,

Row N and O,

columns 2 to 51

Field 7 Purchase currency and amount per ticket

Rows N and O,

columns 53 to 71

Field 8 Administrative information
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Rows P, Qand R

4.2.3. Explanations for the RCT2 compressed

To replace the former magnetic stripe the "RCT2 compressed" was designed to print the same information
on the electronically issued barcode(s) on the front left hand side of the ticket. The barcode(s) allow(s)
additional encoded elements for security and verification process.

The "RCT2 compressed" standard consists of a grid with 86 columns, of which the first 14 columns (a-n) are
reserved for the 2D barcode(s), while the remaining 72 (1-72) follow the same rules as the RCT2 classic
standard.

The grid takes into account ef the space required for the paper dimensions defined in the CIT MIRT.

Column 52 remains empty.

In the empty space, the RCT2 compressed ticket can contain only one Aztec 2D barcode (see the sample
below), including the information previously contained in the magnetic stripe, for check-in and after-sales
services, plus encoded security data.

The remaining space must be invalidated with a "Z" made with asterisks.

Particulars on the back such as an additional 1 D barcode for stock control only are at the discretion of each
issuing railway.
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Issuing Railway indications on 2D barcode part - Solution 1 (one Aztec 2D barcode)

(GTT-CIVIUIC or SMPS)
RCTZ | | | 10 20 30 40 50 80 70
barcode 1 14
ATB|| alh- -uhijkllﬂnlzsatsmu9nzaass73901234ssrss\u123455139n1z:\4551390123455739”“45515”1
1 A 0 I i | |
2| B ! 1 i ; 2
3cC | cIv
4D s i
5| E T « | pare || rivE [ [Fidom To i DATE | | TIME CLASS
6 F g 1 RE P [ 4]
7| G L  HEE 5 | [ B |
8| H | | - i *
N :
9|1 G I |
10] J i L
1] K M |
12| L - - :
13| M G * |
14 N i * : | [
15| 0 N i wralwrle |
16| P INNHED |
17| Q stock V1 i 8
18| R L[TTTT] | \
s stock V2
= area for 2d barcode(s) 1-8 = Fields
= positions designated as "blank”
= position of stock control number P = also as pictograms (calendar sheet, clock)
1D Barcode
e o B S
2D Barcodes
PDF417 AZTEC

For technical details regarding the barcode generation, see TAP TSI technical document B.12.
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In the empty space, the RCT2 compressed ticket can contain one Aztec 2D barcode, including the information
previously contained in the magnetic stripe, for check-in and after sales activities, plus encoded security data
and, below, one 1D barcode for general purposes (see sample below) at the discretion of the Undertaking.

Issuing Railway indications on 2D barcode part - Solution 2 (one Aztec 2D barcode + one 1 D barcode

(GTT-CIV/UIC or SMPS)
RCT2 | 10 20 30 40 50 60 70
barcode | ‘ ‘ | |
ATE|| 18!0'123&567!90‘123(561I90111‘55?8!01234561390‘1234561!90'1214557990|l!
1| A I HEEN
2 B 1 | 2
3 C |
4/ D s |
5 E J TIME o Mo DATE | | TIME CLASS
8| F a P P [p 4
76 L Bl B
8 H ! —» *
N
9 | G
10| J
11 K x
12| L i
13| M G |
14/ N I [: o
15/ 0 N ’
16| P
17]a 8
18] R |
S
= area for 2d barcode(s) 1-8 = Fields
= positions designated as "blank”
= position of stock control number P =also as pictograms (calendar sheet, clock)

In the empty space, the RCT2 compressed ticket can contain PDF417 barcode(s), replacing the information
needed for check-in and after sales operation (former magnetic stripe), and containing additional encoded
elements for security and verification process (see sample below).

Issuing Railway indications on 2D barcode part - Solution 3 (one PDF417 2D barcode)
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positions designated as "blank™

position of stock control number P = also as pictograms (calendar sheet, clock)

The columns 1 to 72 are divided into 8 sectors (see point 2.2.2 - page xx). Field outlines may be pre-printed
or printed by the terminal at the time of issue.

Some items of information, either pre-printed or printed by the terminal, can be represented by pictograms.

Where reference is made to elements of messages, TAP TSI technical document B.5 (see Bibliography - page

xx) apply.

2D barcode(s): RCT2 compressed - details for barcodes

Solution 1

Rows Cto |,
Columnsatom
Rows Jto P,

Columnsatom

Solution 2
Rows Cto |,
Columnsatom

Rows Jto P,

space dedicated to the printing of the Aztec 2D barcode

space dedicated to the printing of a "Z" made frem with asterisks

space dedicated to the printing of the Aztec 2D barcode
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RCT2 | \ | 10 20 30 4 50 80 70
barcode 1 14
ATB|| iﬂJb f:h-i-j 114 1231456/ 7/9/9/0J1|23 4|56 7|8 501234 56/7890|/1|/234/5678|20/1/23/4/5/67|(8/9/0]/1/2/34/5/67 83 012345678901
1| A | | i !
2 B ; 1 i : 2
3 ¢C L] e \
4 D s || o ] |
5 E T : i | patE || TIME riom > To 1 DATE | | TIME CLASS
6| F ":‘ | P P P P 4
7 G L i —-»
8 H ! ) s T -
N
o] °
5
1] K r
12| L
13/ M h
13| M a
14| N | €
5l O N 1
1o
16| P
17/ a 8 i
18| R .
5 | !
area for 2d barcode(s) 1-8 = Fields
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Columnsatom space dedicated to the printing of 1D barcode. Some space must be left
between the two barcodes.
Solution 3
Rows Cto P,
Columnsatom space dedicated to the printing of one or two PDF417 2D barcode(s)

depending on the data to be mentioned (check-in/after sales; security
features). (max width of the PDF417 2D barcode(s) is 27 mm)

4.2.3.1. Other specimens of grids indicating Fields, Rows and Columns

Issuing Railway indications on RCT2 part

(GTT-CIV/UIC or SMPS)
RCT2 | | [ 10 20 30 40 50 60 70
barcode 1 14
ATBH ﬂ]blcdiﬂf@hijkhuiﬁ1zaqsﬁrasu:34551l!olz:usﬁvssnl:usms!nlz:n:nwssul:usrﬂa!nlz:usnvssnz
1A | | !
2| B ; 1 i 2
3 C [edv
4D s -
el e T M namm T | i [l Jp— [E— AT AR
e = A E Lt i J¥ [+ V8 Ll j | Eed & - A e
6 F i 1l |® P il e k3 4
= ' = He [ 1
G L ' ] = e
8| H | [ £ —b -3 3 *
N - i |
10/ J :
1| K M | i
12/ L x :
13[ M e I
1N : A
15/ 0 N 1 i
16| P L | |
17| @ stock V1 | [ [ ]|} 8
18| R [ ] [
= area for 2d barcode(s) 1-8 =Fields
= positions designated as "blank"
= position of stock control number P = algo as pictograms (calendar sheet, clock)
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Issuing Railway indications on 2D barcode part

4.2.4.

position of stock control number

P = also as pictograms (calendar sheet, clock)

Information common to all RCT2 documents

4.2.4.1. Commercial information

FIELD 7 Details of purchase currency and price per ticket

Row N

Details of price in the national currency (O).

Columns 53 to 71

Indication: "PRICE" (F), since some currencies require more space than
others to print prices in their national currency + 1 blank + currency acronym (0) + 1
blank + amount

There are no strict rules about column allocation, since the translation of the French
word "PRIX" may require more than 4 characters in other languages. Furthermore,
the space needed for the actual price may require fewer positions than the same
amount expressed in another currency.

However, the following rules are mandatory:

e row N: columns 53 to 71 to be used,

e blank column to be left between each item of information in the following y: "PRICE"/blank/currency
code of issuing country in ISO format (3 alphabetic characters)/blank/amount,

e amount to be printed with up to 2 decimal figures, flush right,
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(GTT-CIVAUIC or SMPS)
RCT2 | | || 10 20 2 40 50 52 70
barcode 1 14
ATB|| a{c ilJ W 1|3|3 +|5|¢|7|8|9|2|3]a 3|4|s|6{7|8|0 |1 2|a|4]5|& (7|8 9|o|1|2|a|4|5|6|7|6|s|0|1|2(a|1|5 5|78 s|o|1|a}a|4}s 6|7 &|o|0|1|2|3|t s5|6|7[e|s|o|1

1| A 1

2| B ; 1 2

3l C llczv

4D s A1 |

5 E T E DATE TIME Tiom > T DATE TIME CLASS

8 F 2 1iE P P P 4]

71 G L 5 3 3 > |

8| H I I - 3 .
N .

gl 1 G 1:

10| J ' 5

11 K M |

12) L 2 :

13| M G ! i

14| N | r 6

15/ O N ! ]

16| P L i

17| @ stock VI ] 8

18] R [[IT1 | 10

= area for 2d barcode(s) 1-8 = Fields
= positions designated as "blank"
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e columns not used for the price must be invalidated with at least two cancellation characters, i.e. **

or XX.
Or

e amount to be printed with up to 2 decimal figures, flush right,

e |SO currency acronym of the issuing country to be tied to amount beinrg-charged in a single string of

characters (string with one blank space).

Column 72 Blank.

Row O Details of price in Euro € (F, C).

For the time being, this information is optional and conditional, since some Undertakings will enter this

currency because of decisions taken by their national governments.

Since the indication "PRICE" is already printed for the currency of the country of issue, entering the ISO
currency code (EUR) plus the amount flush right is enough. Cancellation characters must also be used to

invalidate unused Columns (see Row N - page xx).

If not on FIELD 8 ROW R, if only one currency is printed, details of means of payment are obligatory (O) in

ROW O.

Mandatory codes to use are:
CA = Cash
CB = Cashless payment
CC = Credit Card
CD = Debit Card

This code list is not exhaustive so more codes can be used.

Service fee has to be printed right aligned on row P.

4.2.4.2. Administrative information and fees, Version 1
FIELD 8
Row P
Column 1 Blank.
Columns 2 to 15 Booking number for seat/berth reservation.
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Column 16 Blank.
Columns 17 to 30 PNR designation.
Column 31 Blank.
Columns 32to 71 The service fees may be printed on a separate piece of paper. If not, it must

be in this field, right aligned (F, C).

["Incl." or "Excl."] + ["SERVICE FEE" or "SURCHARGE"] + ["EUR" or national
currency] + ["+" if excl.] + [fee amount].

Row Q

Column1 Blank.

RCT2 classic

Columns 2 to 12 Stock control number (orange block) (C) depending on the security paper

(see CIT MIRT)

RCT2 compressed

Columns b to | Stock control number (orange block). (C) depending on the security paper
(see CIT MIRT)

Column 13 Blank.

Columns 14 to 30 Issuing office, 17 characters.

Column 31 Blank.

Columns 32to 71 At the discretion of the issuing Undertaking.

Row R

Column 1 Blank.

Columns 2 to 12 Serial number of issuing system/stock no.

Columns 13 Blank

Columns 14 to 30 Issuing office number or designation of service.

Column 31 Blank.

Columns 32 to 36 company code for issuing office.

Column 37 Blank.

Columns 38 to 45 Date of issue in the format: DDMMYY or DD.MM.YY or DD/MM/YY (DD = day,
MM = month, YY = year).

Column 46 Blank.

Columns 47 to 51 Time of issue in the format: hh.mm or hh:mm or hhmm (h = hour, m =

minute).

Column 52 Blank.
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Columns 53 to 54 Means of payment (O) if not on ROW O.
Columns 55 to 66 At discretion of the Issuing Undertaking.
Columns 67 to 71 Page numbering (F) (unique contract reference).
1 Version 1 stock
(CIV-GTT-CIV/UIC or SMPS)
4] 119 2|14 ile 4 1] 6|0 aEd
1|12| 3| 4|5|6|7|8||0j1|2]3|4]|5|6]7|8|a|01]2[3|a|5|/6|7(8|of{0l1|2]3[4]|5|6l7|a(o|o|{1]2|3[a]5|e]7|8|aa{1]|2|3]4|a]6|7|6|0|0|1]|2]23]|4]|5]|6|7|8|/0|j0|1)2|3]4|5| 6|7
RCT2 4] 1|10 2|0 2 4 510 0 v | B
A'l82 1l2]3|4|5/6/7|8|l2jol1]2|3[4|s{6)l7|(a|o|aj1|2]|3]a]s]|6|7|B|2|oj1|2|3|4]l5|6|v|a/elofl1]j2|3ja|s[6|7|[a)ja{al1l|2]|3|4]|5|6][7|a|e|o|1]2|3|4]5|6]7|B]9( a1l
12[L] | || | [ F || | |
13[M| [ o |
14N | |6 PRI [CE[ [EU[R[ [1[2]3]4]5]6]. |12
15|0 E | IC/ASH
18|P 810[1]2/34]5/67]8/80/1]2] |P|NR: AIB|C|D|E|F |
17]a P I8[E[RIN] [WET [s[s|E|N[BOJHIL I
18|R 1|2|3[4 5/6]7]8[s0[1] [TII [C|K[E[T| [DIESIK] | | || 1123]a|5] [1[8[1[1[1]e[s/e[ [0/a]5[8] ||
|
E:qi = Logo / name of bearer of ticket and railway code E = Edge of booklet
= Positions are designated as "blank” in UIC Leaflet 918-2 1 -8 = Fields
= Orange field for stock control number P = Also as pictogram (calendar sheet, clock)
Row P:
Columns 2 to 15 Reservation reference number — Control number
Columns 17 to 26 PNR information
Row Q:
Columns 2 to 12 Stock control number (orange field) (C) depending on the security paper (see
CIT MIRT)
Columns 14 to 30 Issuing office (17 characters)
Row R:
Columns 2 to 12 Accounting number of issuing system / control number of issuing office
Columns 14 to 26 number or department name
Columns 31to 35 Company code of issuing office
Columns 37 to 46 Date of issue
Columns 48 to 51 Time of issue
4.2.4.3. Administrative information and fees, Version 2
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FIELD 8

Row P

Column 1
Columns 2 to 27
Column 28
Columns 29 to 42
Column 43
Columns 44 to 71

Row Q

Column1
Columns 2 to 27
Column 28
Columns 29 to 39
Column 40
Columns 41 to 51
Column 52

Columns 53 to 71

Row R

Column 1
Columns 2 to 12
Column 13
Columns 14 to 27
Column 28
Columns 29 to 34
Column 35
Columns 36 to 40
Column 41
Columns 42 to 51

Technical document

TAP TSI B.11
V 145

Blank.

At discretion of issuing Undertaking.

Blank.

Booking number for seat/berth reservation.

Blank.

The service fees may be printed on a separate piece of paper. If not, it must
be in this field, right aligned (F, C).

["Incl." or "Excl."] + ["SERVICE FEE" or "SURCHARGE"] + ["EUR" or national
currency] + ["+" if excl.] + [fee amount].

Blank.

At discretion of issuing Undertaking.
Blank.

Serial number of issuing system.
Blank.

At discretion of issuing Undertaking.
Blank.

PNR designation.

Blank.

At discretion of issuing Undertaking.

Blank.

Issuing office.

Blank.

Date of issue in the format DDMMYY.

Blank.

Time of issue in the format hh.mm or hh:mm or hhmm.
Blank.

Issuing office no. or designation of service.
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Column 52 Blank.
Columns 53 to 66 At discretion of issuing Undertaking.
Columns 67 to 71 Page numbering (F) (unique contract indication).
Row S
RCT2 classic
Columns 2 to 12 Stock control number (orange block) (C) depending on the security paper
(see CIT MIRT)
RCT2 compressed
Columns b to | Stock control number (orange block). (C) depending on the security paper
(see CIT MIRT)
2 Version 2 stock
(CIV-GTT-CIVUIC or SMPS)
of | 1o 2|0 3lo AR 5|0 AR 7]o
]|2|345’7950:23¢567330:2]&557390)23&5-31390'.23-156?3'30}2'-‘45-5?3&0'23"1567930'?JdS
RCT2 0 110 2|0 o 4(0 5|0 &0 7|0
ATBEZ ‘.-23‘.“.1%'?BSE';Z3‘}36?55012345(‘.?890'ZjéabﬂSBU;ﬁ,"::}(—.IESD-ZE‘:‘b%?BSG_ZBG&G?EBL‘
12[] | [E] | [ NN EENE [ 111
13|M D +-
14|N G| PR/l |CIE| [E|UIR| |1|2/3|4|5/6]. 1|2
15|0 E CiA/S|H
18| P 817|1|234]56/7]8]80]1|2| ]
17]@ | 1/2|3|4/56/7/8/0|0|1 Dossier AB|C|DIEF
18|R PlalR|I [s [(IL]v]o|N]y 6/0/1/o0/o] |ole|H|5/8] |LIN)I [a]T|A cla | " Page | [1)/ |1
T ] |
i_i =Logo/ name of bearer of ticket and railway code E = Edge of booklet
= Positions are designated as "blank” in UIC Leaflet 918-2 1-8 = Fields
= Orange field for stock control number P = Also as pictogram (calendar sheet, clock)
Row P:
Columns 29 to 42 Reservation reference number - Control number
Row Q
Columns 29 to 39 Accounting number of issuing system / control number PNR
Columns 53 to 71 Information
Row R
Columns 14 to 27 Issuing office
Columns 29 to 34 Date of issue
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Columns 36 to 40 Time of issue
Columns 42 to 51 Issuing office / terminal number or department name
Columns 53 to 60 Means of payment / payment information
Columns 65 to 71 Chaining / linkage
Row S:
Columns 13 to 27 Stock control number (orange field) (C) depending on the security paper
(see CIT MIRT)
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4.3. Non integrated Reservation Ticket (NRT or Transport only)

4.3.1. Commercial information

FIELD 1

Rows A/B
Column 1 Blank.
RCT2 classic

Columns 2 to 14
issuing Undertaking (C)

Logo or designation of issuing Undertaking or [Issuer] + company code of the

RCT2 compressed

Columns b ton, or2to 14 Logo or designation of issuing Undertaking or [Issuer] + company code of the
issuing Undertaking (C)

Columns 15 to 18

Rows A
Columns 19 to 51
Rows B

Columns 19 to 51

Row C
Column1

Columns 2 to 12

Columns 13 to 52

Row D
Column1

Columns 2 to 51

Blank.

RCT2 title "TICKET", flush left (O) (T).

RCT2 title (cont. from row A) for RUs required to enter this information in a
second language (C).

The translations in the other languages are "BILLET" (FR), "FAHRSCHEIN"
(DE), "BIGLIETTO" (IT)

Blank.

RICS code of the issuing Undertaking, (O) and Abbreviation [AG] (F), or
equivalent, for tickets issued by travel agencies (F). Unused column has to be
blank. [CIV] (O) must be printed anywhere in this zone. CIV] (O) could be
printed anywhere in this zone but it is recommended to print [CIV] in Field 6.

If [CIV]is in Field 6, then [Issuer] must be printed before the RICS code of the
issuing Undertaking.

Blank.

Blank.

Details of validity of ticket, e.g.: "VALID (FROM/:)” DD/MM/YYYY “TO/-“
DD/MM/YYYY or "VALID (FROM/:)” DD.MM.YYYY “(TO/-)” DD.MM.YYYY (DD
= day, MM = month and YY or YYYY = year) (O)
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RUs which cannot print the year using four figures may continue to use two.

Blank.

These columns are initially left blank. If additional information is required for market analysis or passenger
loyalty schemes - "frequent traveller" (individual or corporate) for instance - it could be inserted here (C).

FIELD 2 Information detailing passenger's full name plus number of adults and children

Row A
Columns 53 to 71

Column 72

Row B
Columns 53 to 71

Column 72

Row C
Columns 53 to 71

Passenger's full name. This information generally relates to an "individual",
"group" or "corporate" passenger and is entered flush left (C).

Some Undertakings print the first name before the surname. This is a matter
for the issuing Undertaking to decide. However, when the entry is too long,
it is the first name that must be truncated so that the surname can be entered
in full.

Blank.

Number of adults indicated by a double-digit numeral. When only a single
digit is required, this is preceded by either a zero or an asterisk, e.g. 01 or *1
(0).

Number of adults to be followed by a blank (O). "ADULT". This does not need
to be translated when entered in row B (O).

Blank.

Number of children indicated by a double-digit numeral. When only a single
digit is required, this is preceded either by a zero or an asterisk, e.g. 01 or *1
(0).

Number of children to be followed by a blank (0). "CHILD(REN)" followed by
their age if necessary. E.g. 01 CHILD 15 Y. This information does not need to
be translated when entered in row C (0).

In cases where there are more than one age group, the indication
"CHILD(REN)" must be followed by the indication of their ages (O).

Suitably equipped Undertakings may enter details on a child's age in field 6.

NB: Details of child's age where this has a relevant importance on ticket
inspection procedures for an Undertaking. The information to be entered
depends on the issuing Undertaking.

Assuming a 15-year-old passenger travels between France and Switzerland:
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e if the point of sale is in France, the following information is entered:
"01 ADULTE 15 ANS". This 15-year-old passenger is considered an
adult for the purposes of the SNCF, whilst Swiss Railway’s staff can
see that the passenger's age has been taken into account when
establishing the fare (from the Swiss border);

e if the point of sale is in Switzerland and the ticket has been issued for
a journey from Switzerland to France, the following information is
entered: "01 ENFANT 15 ANS". Here, the passenger is considered a
child by the SBB, while the entry indicates to French Railway’s staff
that the passenger's age (adult in France) is reflected in the price
(from the French border).

Column 72 Blank.

FIELD 3 Details of departure and arrival stations together with dates and times of departure and arrival

Rows E/F Entry of invariable data

Column 1 Blank.

Columns 2to 6 Details of date of departure, i.e. "DATE" or a suitable pictogram (0). Where
the word "DATE" is printed, it is not translated, since it always appears in this
box.

Column 7 Blank.

Columns 8 to 12 Details of time of departure, i.e. "TIME" or a suitable pictogram (0). Where
the word "TIME" is printed, it is not translated, since it always appears in this
box.

Column 13 Blank.

Columns 14 to 30 "DEPARTURE" or "FROM", flush left (O).

Columns 31to 34 Arrow pointing from left to right. This arrow can be symbolised by successive

“dash" (-) and "greater than" (>) characters or, for RUs unable to print an
arrow, by a dash (F).

Columns 35to 51 "ARRIVAL" or "TQ", flush left (O).
Column 52 Blank.
Columns 53 to 57 Details of date of arrival, i. e. "DATE" or a suitable pictogram (0). Same

comments concerning translation as for date of departure.
Column 58 Blank.

Columns 59 to 63 Details of time of arrival, i.e. "TIME" or a suitable pictogram (0). Same
comments concerning translation as for time of departure.

Columns 64 to 66 Blank.

Row G Entry of variable data for the outward journey

Column1 Blank.
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Columns 2to 6 Invalidated with an asterisk (O).

Column 7 Blank.

Columns 8 to 12 Invalidated with an asterisk (O).

Column 13 Blank.

Columns 14 to 30 Name of departure station in 17 characters, flush left (O).

Columns 31to 34 Arrow pointing from left to right. This arrow can be symbolised by successive

"dash" (-) and "greater than" (>) characters or, for RUs unable to print an
arrow, by a dash (0).

Columns 35to 51 Name of arrival station in 17 characters, flush left (0).
Column 52 Blank.

Columns 53 to 57 Invalidated with an asterisk (O).

Column 58 Blank.

Columns 59 to 63 Invalidated with an asterisk (O).

FIELD 4 Details of class of transport.

Field 4 is boxed off for more emphasis.

Rows E and F

Columns 67 to 71 "CLASS" (0O).

Column 72 Blank.

Row G

Columns 67 to 71 Detail of class, centered (O).
Column 72 Blank.

FIELDS 3 and 4

Row H Entry of variable data for the return journey

Same information as for the outward journey. The same areas to be invalidated with an asterisk.

When a one way journey is involved, the columns reserved for departure and arrival stations are also to be
invalidated with an asterisk (O).
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When a return journey is involved, class of transport is not to be indicated a second time and the relevant
columns are left blank (O).

FIELD 5 Details of itinerary on ticket and carrier(s)

Two types of entry of variable data are possible for Field 5:

Version 1

Rows | /) Details of itinerary for outward journey and carrier(s)

Row |

Column1 Blank.

Columns2to 71 "OUTWARD: VIA", flush left + names of intermediate stations on the outward
journey, each being preceded by the carrier’s 4-digit company code (O).
A blank will separate each carrier’s code from each intermediate station’s
name. Other information related to the route could be added (eg “Diabolo
included”, “DB Korridor”,...).This information can be found in TAP TSI
technical document B.1 series TCVS field 26.
These columns are not rigidly allocated, since their number may vary
according to the language used. A blank must be left following "OUTWARD:
VIA" or its equivalent.

Column 72 Blank.

Row J

Column 1 Blank.

Columns 2 to 71 Carrier code and intermediate stations on the outward journey (cont.) (C).

Column 72 Blank.

NB: "OUTWARD: VIA" may be replaced by "VIA ->".

Rows K and L Details of itinerary for the return journey and carrier(s)

Row K

Column1 Blank.

Columns2to 71 "RETURN: VIA", flush left + names of intermediate stations on the return

journey, each being preceded by the carrier’s 4-digit RICS code (0). A blank
will separate each carrier’s code from each intermediate station’s name.
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Column 72

Row L
Column1

Columns2to 71

Column 72

TAP TSI B.11
V 145

Other information related to the route could be added (eg “Diabolo
included”, “DB Korridor”,...).This information can be found in TAP TSI
technical document B.1 series TCVS field 26.

These columns are not rigidly allocated, since their number may vary
according to the language used. A blank column must be left following
"RETURN: VIA".

Where a one way journey is involved, the row has to be invalidated with 2
asterisks after the indication "VIA".

Blank.

Blank.

RICS-code(s) of carrier(s) and intermediate stations on the return journey
(cont.) (C). Blank in the case of a one way journey.

Blank.

NB : "RETURN: VIA" may be replaced by "VIA <-"

Version 2

When outward and return journey follow the same route, it is only necessary to print the itinerary once if
the same carriers are being used for both outward and return journey.

Rows I/J/K/L
Column1

Columns2to 71

Column 72

Blank.

Entry of the term "VIA", flush left + names of intermediate stations of the
outward journey, each being preceded by the 4-digit RICS code of the carrier
for the journey to each of these stations (0). Other information related to
the route could be added (eg “Diabolo included”, “DB Korridor”,...).This
information can be found in TAP TSI technical document B.1 series table TCVS
field 26.

These columns are not rigidly allocated, since their number may vary
according to the language used.

A blank must be left following "VIA" as well as between each carrier code and
each station.

Blank.

FIELD 6 Details of applicable tariff(s), special condition(s) of carriage, and carrier(s)

Rows M/N/O
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Column 1 Blank.

Columns2to 3 Number of passengers per tariff used (C).
The number of passengers can be indicated using a single or double-digit
numeral, e.g. 1 or 01, given that the full two-digit numeral, e.g. 01, is already
entered in field 2.

Column 4 Blank.

Columns 5to 51

Column 52

Row M
Column 37

Columns 38 to 51

Column 52

Tariff designation (O) + 1 blank + special comments relating to the tariff, e.g.
"SUBJECT TO SPECIAL CONDITIONS" (C).

Tariff designations can differ in length, while translation of special comments
can also take up a greater or lesser amount of space; accordingly, the only
definitive requirement is that a blank must be left between the number of
passengers and the tariff designation and between the tariff designation and
any special comment. GCC (C) or local translation (CGT, VPP...) must be
printed anywhere in this zone if it's not already on the back of the ticket.

Blank.

Blank.

"CARRIER:" (C) (F) + Identification of carrier(s) for the journey with 4-digit
RICS codes. These codes will be flush left and separated by blanks (C) (F).

If not enough space, most important data to print are carrier code and then
"CARRIER:"

Blank.

FIELD 7 Details of purchase currency and price per ticket

The General Conditions of Carriage apply (see point 2.2.4.1 - page x).

4.3.2.  Administrative information

FIELD 8

The details required are printed.
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4.3.3. Specimens "NRT”
4.3.3.1. One way journey
(CIV-GTT-CIVIUIC or SMPS) single journey
c|| 1|0 2|0 3j0 40 s{o 5|0 7|0
‘.I]I]-ﬂb()iﬂqf.:'lzjﬁﬁ'ﬁPU‘JUEZ]ﬂb&?ﬂ‘iﬂl?i’-:&'#ﬂ]n FEIRIE] 7\8/2|o|1|2|3| 4|56 7|8]ajoj1]2|3|4|5]|6|7]|8|80|1]|2|3]|4]|5|6]|7
RCI2 0 1[0 2|0 1) 4| 0l 500 6| 0 7|0
ATBZ 123456789012345§|Tl5012345_|618901234591l50123{5_:|6T3BUIZHQMTSE[H;IZElSS'JﬂBDIZ
[ 1]a] [ )i [ClK[E[T I
12 18]
HE o[l [v] [o[o]s[s| [Re[ ] 0/1] |clHli LD
HE | Iv[alLfi ol [ 1 [ [ ol4]. [o[4]. [2[ofo]s] [- | [2[8]. [0]2]. [20[0]5 |
HE DATE T™ME [IF[R/OM 3 To || oaTe TIME CLASS
|6 [F] | ] | | I | [] [T
| 7 |6 * * z|0[R]I [c[H] [H]B 3 BUDIAP[E/S|T | * = 1
18 | H % * * > % | | * = ™
|8 11] V(I |Al <1185 SAIRGAINS|" BIUICHS| S|Gl<|1[1/8/1/>|SIAIL|IZIBUIRIG| |HB|F|* |WI |[E|N* |KIL|E|DIE|R| I |NG*
[10[ 4] | [HE|G]Y|E|S[HIAL [o|M( |GIR]) |<|0[0|5|5|=|G|Y|S) **x
11| K
2]}
13| M) I
| 14| M| C|H|I [L|D| [1]2]= |1|3] |¥ |
|16/ |
|16/ P] l
1719 |
| 18|R| L
= Logo / name of ticket bearar
- 9
= Positions are designated as "blank” in UIC Leafiet 918-2
|l =Orange field for stock control number
4.3.3.2. Return journey RCT2 non compressed
(CV-GTT-CIVUIC or SMPS), 1 w aRD AND RETURN JOURNEY
f‘H 1o 2|0 3| 0] 4)0 5|0 &0 7|0
l|2‘345675501234567590123&55189‘&1234567590123455189&1236567990123456189,!235“57
RCT2 0 1] 0 20 o 4]0 s5l0 6|0 o
RTB2 1/2|3/ &/ 5[6[7|8|9[0] 1|23 4{5|6|7|8|0[0[2|2|3[a]|5|6/7/8[9|0]|1|2/3|4|5|6/7|8|2[0f2|2|3|4|5|/6|7]|8[0|0|1|2]/3]4]5|/6|/T{8|0[02|2{3|4|5|6|7]|8[2/0|1]2
[ 1]4] T[1 [CIK[E[T I
| 2 1B |
EE cli [v] foo[g[s] |a[g] | I
[ 4]D] wialL[I[o]: | || [e[1]. [ol1]. [2]o]o]s] |-| |2[s]. [o|2]. [2]o]0]s |
| 6 | E| DATE TIME FIR|OM =2 |T|O || DATE TIME CLASS
| 6 |F| | | | I \ | [11]
| 7 [g] * * BIEIRIN 2 V]I [LIN[I U | * * 2
[ 8 [H]| * * 1L N [uls| > |B[E[RN IRRE * *
Bn (1 A [<[1]1]8]s[> [O[LITIE[N[* [BA[S[EIL| [BAID! BF<1DGJO>FRAN+KFURT( ) |* [ IN[OIR[DIHIA US| E[N] /|EIRIF [U[RIT]*
10| claT[T]sluls)) |[* |F [RlaAINK|F [U[RIT|{ [oD[E[R]) |* [FIR|ANIK]FIU[RIT]{ o)) [(||r]) [<]1]2[5]1]= [Plolz[N|alN]" [wA[R s|z|alwAl*
[11]K] | [B)1 [AL|v|sIT]clk|* |s|ok]ol [k]al* [s[ulwalL k]I | [Mlok]a[v|Al( [GR]) [<]0]0|2]4]>|s[E[s[T|o]k[All | *[K|A]u[N|A[S][+|#|*+*
12| L
13| I
[14[N] FEE [
15/0 I
15[ | '
17/ Q] ol [ (5] I
18| R | l
E_I = Logo / name of ticket bearer
= Positions are designated as "blank” in UIC Leaflet 918-2
= Orange field for stock control number
120 Rue Marc Lefrancq | BP 20392 | FR-59307 Valenciennes Cedex 34 /168

Tel. +33 (0)327 09 65 00 | era.europa.eu



EUROPEAN UNION AGENCY FOR RAILWAYS Technical document

TAP TSI B.11
V 145

4.3.3.3. Round trip RCT2 non compressed

(CIV-GTT-CIMUIC or SMPS)ROUND JOURNEY

‘.'II 10 2|0 2|0 ajn 5in aln Tin
;‘|2|3456769{}123-&55?390223456"89{1235567‘B90 213 4| 5|6)7[E[9)DJ1|2[3|4|5|6|7|BI5|0|1]2|3]|4|5/6]7|8B|9|0]L{2]|3]4]5[6]|7
RCT2 ] 1|0 2|0 Ao |0 =] 1] (1K) T
ATE2 1j2[s)4|sie|7fafojof-|2|3j4s|6|7|8|a[o/1|2[3]4] 667 @ia|o|a|a|sfa[s|e|7]e s{oj1|2[5|4|6j6|"[2|0/0]-|2{3(4[5|6|7/8|5[0/1|2|3[4|6f6]{7]|@j0|D]|21][2] |
| 1]l [ | TILICIKIENT 1
2 1B ol1] |alolulL(r
HE cli vl [o[o]s[s] [Ale]']
20| AL TEET T o] ol1] [2i0]a]s] |-1 {2[8]. [0 2. |2|o[os
HE DATE TIME FE%@I 2 [1[0 Il pate TIME CLASS | |
6| F| | | I | [11
EE * + L|u[z[E[R[N 3> [s|T|u[T T[GlA[RT e * 2
& [H| * * s|T|0TT[clalR] -)Luzeﬁ[ﬁ_f | HNE * *
EIN V|| A} |- - - > <1185>G|LTEN’BASEL BlA|D BF<1UIBI])DlFFENBURG’KAR!LSRUHE---!v
10/ J] | | | | |
[11]K] Vi1 [A] [<|- |- - [ [<[1]ole|o|>|s|c|H|alFIF|n|aluls|E N<[1]1]8]s]>( [E]e|L 1 [sialul /[wi INT[EIRIT[H[UIR) [* [ZIOIR]I |ClH[x|*q++]*
12|L
[13]Mm I
12| N| RIA|l [L|ClA|R|D ]
| 15]Of I
[ 16] P l
i Q 1 ] _'.'——f_ :Lr:t [ I
18] K| [ |
i ;
i = Logo / name of tickst bearer
= Posltions are designated as "blank™ in UIC Leaflef 918-2
D = Orange field for stock control number
4.3.3.4. RCT2 compressed “Ticket”
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(GTT-CIVIUIC or SMPS)
RCTZ | | | [ 10 20 30 40 50 60 70
barcode | |1 14]
ATBlH Q&ﬂ‘!qh-ijj&mnlza|Siru!u12slsirls-|1zzasi?lsvlzalss'llivlzzlsi'lssvlzzlsswu!nlisose?l’llz
1A b = h:gﬂgw |g|!| P|I|ER|T an!g;ﬂg
2B TRENMTALIA o1 |aputiTisy
3c c1jv joojs)3
4 D ;v|-.1.!?air_y: o|1i/1]o|/|z|o|of7|-[3/1/|1]2|/|2|0/0|T
5 E s | oars rE | |From —+ |jo | DATE TIME cLass | |
6 F : ! i I H P P
716G [ i l(ilnlno clentriallle T [B|rle|gle/n|s
8| H ¥ H —+ .
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4.4. Integrated Reservation Ticket (IRT or Transport and Reservation)
4.4.1. Commercial information
FIELD 1
Rows A/B
Column 1 Blank.
RCT2 classic

Columns 2 to 14
issuing Undertaking (C).

Logo or designation of issuing U
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RCT2 compressed

Columnsbton,or 2to 14
issuing Undertaking (C)

Columns 15 to 18

Rows A
Columns 19 to 51
Rows B

Columns 19 to 51

Row C
Column1

Columns 2 to 12

Columns 13 to 18
Columns 19 to 51

Column 52

Row D
Column1

Columns 2 to 51

Column 52

Columns 53 to 72

Technical document
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Logo or designation of issuing Undertaking or [Issuer] + company code of the

Blank.

RCT2 title "TICKET + RESERVATION", flush left (O) (T).

RCT2 title (cont. from row A) for RUs required to enter this information in a
second language (C).

The translations in the other languages are "BILLET+RESERVATION" (FR),
"FAHRSCHEIN+ RESERVIERUNG" (DE), "BIGLIETTO + PRENOTAZIONE" (IT)

Blank.

RICS code of the issuing Undertaking, (O) and Abbreviation [AG] (F), or
equivalent, for tickets issued by travel agencies. Unused column has to be
blank. [CIV] (O) must be printed anywhere in this zone but it is preferred to
print [CIV] in Field 6.

If [CIV] is in Field 6, then [Issuer] must be printed before the company code
of the issuing Undertaking.

Blank.

Commercial description of train. For example: EUROSTAR, OBB Nightlet,
THALYS... This information is to be printed flush left (C) or (O) as determined
by the operator.

Blank. For RUs operating with a detachable coupon at column 52, this
position corresponds to the perforation.

Blank.

Details of conditions for specific services. For example: "CHECK-IN" for
EUROSTAR (C); otherwise, blank.

Blank.
Blank.

These columns are initially left blank. If additional information is required for market analysis or passenger
loyalty schemes - "frequent traveller" (individual or corporate) for instance - it could be inserted here (C).
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FIELD 2 Information detailing passenger's full name plus number of adults and children

Row A
Columns 53 to 71

Column 72

Row B
Columns 53 to 71

Column 72

Row C
Columns 53 to 71

Column 72

Or

Row B
Columns 53 to 71

Passenger's full name. This information generally relates to an "individual",
"group" Yndertakings-or "corporate"” passenger and is entered flush left (C).

Some RUs print the first name before the surname. This is a matter for the
issuing RU to decide. However, when the entry is too long, it is the first name
that must be truncated so that the surname can be printed in full.

Blank.

Number of adults indicated by a double-digit numeral. Where only a single
digit is required, this is preceded either by a zero or an asterisk, e.g. 01 or *1
(0).

Number of adults to be followed by a blank (0).
"ADULT". This does not need to be translated when entered in row B (O).
Blank.

Number of children indicated by a double-digit numeral. Where only a single
digit is required, this is preceded either by a zero or an asterisk, e.g. 01 or *1
(0).

Number of children to be followed by a blank (O).
"CHILD(REN)". This is not translated when it appears in row C (O).

In cases where there are more than one age group, the indication
"CHILD(REN)" must be followed by the indication of their ages (O).

NB: suitably equipped RUs may enter details of a child's age in field 6.
Blank.

Number of seats/berths indicated by a double-digit numeral. Where only a
single digit is required, this is preceded either by a zero or an asterisk, e.g. 01
or *1(0).

Number of seats/berths is followed by a blank (O).

Indication: "SEAT(S)/BERTH(S)". This does not need to be translated (O) - cf.
element 23A of TAP TSI technical document B.5.
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Column 72 Blank.

Row C

Columns 53 to 72 Blank.

FIELD 3 Details of route reserved together with dates and times of departure and arrival
Rows E/F Entry of non-variable data

Column1 Blank.

Columns 2to 6 Details of date of departure, i.e. "DATE" or a suitable pictogram

Where the word "DATE" is printed, it is not translated, since it always appears

in this box.
Column 7 Blank.
Columns 8 to 12 Details of time of departure, i.e. "TIME" or a suitable pictogram-

Where the word "TIME" is printed, it is not translated, since it always appears

in this box.
Column 13 Blank.
Columns 14 to 30 "DEPARTURE" or "FROM", flush left (O).
Columns 31to 34 Arrow pointing from left to right. This arrow can be symbolised by successive

"dash" (-) and "greater than" (>) characters or, for RUs unable to print an
arrow, by a dash (F).

Columns 35to 51 "ARRIVAL" or "TQO", flush left (O).
Column 52 Blank.
Columns 53 to 57 Details of date of arrival, i.e. "DATE" or a suitable pictogram

Same comments concerning translation as for date of departure.
Column 58 Blank.
Columns 59 to 63 Details of time of arrival, i.e. "TIME" or a suitable pictogram

Same comments concerning translation as for time of departure.

Columns 64 to 66 Blank.

Row G Entry of variable data

Column 1 Blank.

Columns 2to 6 Date of departure in the DD/MM or DD.MM format (DD = day, MM = month)
cf. element 21A of TAP TSI technical document B.5 (O).

Column 7 Blank.
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Columns 8 to 12

Column 13
Columns 14 to 30
Columns 31 to 34

Columns 35to 51
Column 52

Columns 53 to 57

Column 58
Columns 59 to 63

Columns 64
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Time of departure in the hh.mm format (h = hours, m = minutes) or hh:mm
within the 24-hour system - cf. element 41A of TAP TSI technical document
B.5 (O).

Blank.
Name of departure station in 17 characters, flush left (O).

Arrow pointing from left to right. This arrow can be symbolised by successive
"dash" (-) and "greater than" (>) characters or, for RUs unable to print an
arrow, by a dash (F).

Name of arrival station in 17 characters, flush left (0).
Blank.

Date of arrival in the DD/MM or DD.MM format (DD = day, MM = month) -
cf. element 21H of TAP TSI technical document B.5 (C).

Blank.

Time of arrival in the hh.mm or hh:mm format (h = hours, m = minutes) with
the 24-hour system being used - cf. element 41 H of TAP TSI technical
document B.5 (C).

Blank.

FIELD 4 Details of class or service category of transport.

Field 4 is boxed off for more emphasis.

Rows E/F
Columns 67 to 71

Column 72

Row G
Columns 67 to 71

"CLASS" (0).
Blank.

Details of class, centered (C).

If no indication of class is transmitted by the issuing system, these columns
are left blank or invalidated with asterisks - cf. element 24 of TAP TSI
technical document B.5.

Column 72 Blank.

FIELD 3 and 4

Row H

Column1 Blank.

120 Rue Marc Lefrancq | BP 20392 | FR-59307 Valenciennes Cedex 40/ 168

Tel. +33 (0)327 09 65 00 | era.europa.eu



EUROPEAN UNION AGENCY FOR RAILWAYS

Columns 2to 71

Column 72

FIELD 5

Row |

Column1
Columns 2to 6
Column 7
Columns 8 to 12
Column 13
Columns 14 to 16
Column 17
Columns 18 to 25
Column 26
Columns 27 to 29
Columns 30 to 32
Columns 33 to 47
Column 48
Columns 49 to 71

Column 72

Row J

Columns 1 to 32
Columns 33to 71
Column 72

Row K/L
Column 1

Columns 2 to 71
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Invalidation of columns reserved for the return journey by means of an
asterisk or the letter x, as shown on the "Ticket + Reservation" RCT2
specimen (see point 2.5.1 - page XXX).

These columns may, however, be used in traffic between partner
Undertakings for passenger service entries - cancellation of a ticket for
subsequent refunding, for example.

Blank.

Details of train, coach and seats/berths reserved

Blank.
"TRAIN" or corresponding pictogram, flush left (O).
Blank.
Train number, flush right (O).
Blank.
Train category, flush right - cf. element 48 of message 918-1 (C).
Blank.
"COACH", flush left (O).
Blank.
Coach number, flush right (O).
Blank.
"SEAT", "COUCHETTE" or "SLEEPING BERTH", flush left (C).
Blank.
Numbering of seat(s)/berth(s) booked (O).
"SEATING IF AVAILABLE" in the event of overbooking (C).
Blank.

Blank.
Numbering of seats/berths booked (see Row | - page xx) (C).
Blank.

Blank.

"SMOKING" or "NON SMOKING" (F); the type of compartment booked - cf.
element 51 of TAP TSI technical document B.5 (O); Numbering of
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seats/berths booked (see Row I - page xx) (C) or else the indication "UPPER",
"MIDDLE", "LOWER", "WINDOW", "MIDDLE", "CORRIDOR" or "SOLO
WINDOW" (O).

When entering the number of seats/berths booked, RUs have the choice of
using a single or a double-digit numeral (e.g. 1 WINDOW or 01 WINDOW).

Column 72 Blank.

FIELD 6 Details of applicable tariff(s), and-any-special condition(s) of carriage, and ef-carrier(s)
Rows M/N/O

Column1 Blank.

Columns 2to 3 Number of passengers per tariff used (C), since this depends on the number

of passengers per ticket, i.e. whether ticketing is individual or global. In the
case of individual ticketing this information is optional.

The number of passengers can be indicated using a single or 2-digit numeral,
e.g. 1 or 01, given that the full two-digit numeral, e.g. 01, is already entered

in field 2.
Column 4 Blank.
Columns 5 to 36 Tariff designation (0), since the tariff designation is obligatory only where it

differs from the Full Tariff + 1 blank + special comments relating to the tariff,
e.g. "ISSUED SUBJECT TO CONDITIONS" (C).

Tariff designations can differ in length, while translation of special comments
can also take up a greater or lesser amount of space; accordingly, the only
definitive requirement is that a blank column be left between the number of
passengers and the tariff designation and between the tariff designation and
any special comment.

Column 37 Blank.

Columns 38 to 51 GCC (C) or SCC or local translation (CGT, VPP,...) must be printed in first
position in this zone if it's not already on the back of the ticket + "CARRIER:"
(C) + Identification of carrier(s) for the journey with 4-digit company codes,
cf. element 79 of message 918-1. These codes will be flush left and separated
by blanks (0).

If not enough space, most important data to print are carrier code then GCC
and then "CARRIER:"

Column 52 Blank.

FIELD 7 Details of purchase currency and price per ticket

The General Conditions of Carriage apply (see point 2.2.4.1 - page xx).
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4.4.2.  Administrative information
FIELD 8
The details required are printed.
4.4.3.  Specimens of RCT2 “IRT”
4.4.3.1. RCT2 IRT Non compressed
(CV-GTT-CIVIUIC or SMPE)
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= Qrange field for stock control number
4.4.3.2. RCT2 IRT compressed
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4.5. Group ticket (GRT)

There are two versions:

Version 1: Group ticket plus complementary coupon and countermarks
Version 2: Group ticket and complementary coupon combined plus countermarks
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Description: Separate issue of ticket (and in the case of version 1, of the complementary coupon),
countermarks and reservation document. It is accordingly planned to issue, in addition to the "Reservation"
document:

Version 1:
e a'group ticket",
e a'"complementary coupon for group ticket No. :",

e a'"countermark for group ticket No. :".
Version 2:

e a'group ticket",

e a'"countermark for group ticket No. :".

4.5.1.  Group ticket with complementary coupon and countermark - Version 1

Description:  This is effectively legally the contract of carriage. It is retained received by the head of the
group.

4.5.1.1. Commercial information
FIELD 1
Rows A/B
Column 1 Blank.
RCT2 classic
Columns 2 to 14 Logo or designation of issuing Undertaking or [Issuer] + RICS code of the
issuing Undertaking (C).
RCT2 compressed
Columnsbton,or 2to 14 Logo or designation of issuing Undertaking or [Issuer] + RICS code of the
issuing Undertaking (C)
Columns 15 to 18 Blank.
Rows A
Columns 19 to 39 "GROUP TICKET", flush left (O) (T).
Columns 40 to 51 "HEAD OF GROUP", flush left (F).
Rows B
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Columns 19 to 39

Columns 40 to 51

Row C
Column1

Columns 2 to 12

Column 13 to 39
Columns 40 to 51

Column 52

Row D

Column1

Columns 2 to 51

Columns 52 to 72

FIELD 2
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Ticket title (cont. from row A) for Undertakings required to enter this in a
second language (C).

The translations in the other languages are "BILLET DE GROUPE" (FR),
"GRUPPENFAHRSCHEIN" (DE), "BIGLIETTO DI GRUPPQ" (IT)

"GROUP NAME", flush left (F).

Blank.

company code of the issuing Undertaking, (O) and Abbreviation [AG] (F), or
equivalent, for tickets issued by travel agencies. Unused column has to be
blank. [CIV] (0O) must be printed anywhere in this zone.

Blank.
"GROUP MEMBERS" or "TOTAL", flush left (F).
Blank.

Blank.
Details of ticket's validity in the format:

"VALID (FROM/:) DD/MM/YYYY (TO/-) DD/MM/YYYY" or "VALID (FROM/:)
DD.MM.YYYY (TO/-) DD.MM.YYYY" (DD = day, MM = month and YY or YYYY =
year) (O).

RUs that cannot print the year in 4 numerals may continue to use 2.

Blank

Nota : Rows A/B can be reversed if no other technical solution is possible.

Row A
Columns 53 to 71

Head of group's full name (C).

Some Undertakings print the first name before the surname. This is a matter
for the issuing Undertaking to decide. However, when the entry is too long,
it is the first name that must be truncated so that the family name can be
entered in full.

Column 72 Blank.

Row B

Columns 53to 71 Name of the group (O).
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Column 72 Blank.

Row C

Columns 53 to 71 Total number of passengers, using three numerals. Where only two
characters are required, the number is preceded by a zero or an asterisk, e.g.
098 or *98 (0).

Column 72 Blank.

FIELD 3 Details of departure and arrival stations together with dates and times of departure and

arrival

Rows E/F Entry of invariable data

Rows G/H Entry of variable data for the outward journey

Same information as for the RCT2 "TICKET".

FIELD 4

Rows E/F/G/H Same information as for the RCT2 "TICKET".

FIELD 5 Details of itinerary on ticket and carrier(s)

Rows I/J/K/L  Same information as for the RCT2 "TICKET".

FIELD 6 Details of applicable tariff(s) and special condition(s) of use

Rows M/N/O
Column 1 Blank.
Columns 2 to 4 Number of passengers per tariff used (O).

When an "individual" tariff applies to a group in which all members are granted the
same concessionary rate, the number of passengers can be indicated with one, two
or three numerals, e.g. 9, 09 or 009, given that the full three-digit numeral, e.g. 009,
is already entered in field 2.

When a "group" tariff applies, only details of the group category are entered.

Column 5 Blank.
Columns 6to 51 Tariff designation (O) + 1 blank + special comment relating to the tariff (C).
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For tariff classification of a single-status group, one of the following categories is
entered as applicable:

e "GROUP6TO 24",
e "GROUP 25 AND OVER",
e other types of group depending on the service involved.

NB: the above numbers 6, 24, 25 refer to passenger number, not to their age.

Column 52 Blank.

Row M

Columns 53 to 72 Blank.

FIELD 7 Details of purchase currency and price per ticket.

The General Conditions of Carriage apply (see point 2.2.4.1 - page xx).

4.5.1.2. Administrative information

FIELD 8

The details required are printed.

4.5.2. Complementary coupon

Description:  This coupon gives precise details on the composition of the group. It is not a ticket. The
coupon is stapled to the "group ticket" and must be kept by the head of the group.

When a group ticket is issued under the terms of an individual tariff, no complementary coupon is issued.

4.5.2.1. Commercial information

FIELD 1

Rows A/B
Column1 Blank.
RCT2 classic

Columns 2to 14 Logo or designation of issuing Undertaking or [Issuer] + company code of the
issuing Undertaking (C).
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RCT2 compressed

Columnsbton,or 2to 14 Logo or designation of issuing Undertaking or [Issuer] + company code of the

issuing Undertaking (C)

Columns 15 to 18 Blank.

Rows A

Columns 19 to 39 RCT2 title "COMPLEMENTARY COUPON", flush left (O) (T).

Columns 40 to 51 "HEAD OF GROUP", flush left (F).

Rows B

Columns 19 to 39 Ticket title (cont. from row A) for Undertakings required to enter this in a

second language (C).

The translations in the other languages are "COUPON COMPLEMENTAIRE"
(FR), "ZUSATZSCHEIN" (DE), "BIGLIETTO DI GRUPPO" (IT)

Columns 40 to 51 "GROUP NAME", flush left (F).

Row C

Columns 1 to 52 Blank.

Row D

Column 1 Blank.

Columns 2 to 51 "VALID ONLY IN CONJUNCTION WITH GROUP TICKET No...." followed by

the ticket control number or the system-generated issue number (O)
(The “system-generated issue number” is a number created by the issuer
in order to identify the ticket for accounting or control purposes, it is not
standardised and is only meaningful for the issuer).

Columns 52 to 72 Blank.

FIELD 2

Row A

Columns 53 to 71 Full name of head of group (C).

Some Undertakings print the first name before the surname. This is a matter
for the issuing Undertaking to decide. However, when the entry is too long,
it is the first name that must be truncated so that the surname can be entered

in full.
Column 72 Blank.
Row B
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Columns 53to 71 Name of group (O).

Column 72 Blank.

Row C

Columns 1 to 52 Blank.

Columns 53to 71 Total number of passengers, using three numerals. Where only two

characters are required the number is preceded by a zero or an asterisk, e.g.
098 or *98 (0).

Column 72 Blank.

FIELD 3 Details of departure and arrival stations together with dates and times of departure and
arrival

Rows E/F/G/H Same information as for the RCT2 "group ticket".

FIELD 4

Rows E/F/G/H Same information as for the RCT2 "group ticket".

FIELD 5 Details of composition of group

Rows I/J/K/L

Columns 2 to 71 Classification of data, showing the number of passengers per category, the
title of the corresponding passenger category and the unit price per
passenger. The sum in the national currency (3-digit 1ISO code) is to be
displayed for bonus passenger(s) e.g. EUR 0000,00. Each row filled is referred
to as a segment. It is possible to print 8 data segments in field 5.

Where more than 8 segments are involved, an additional complementary
coupon will be required.

If several passenger categories are involved, they are listed in the following

order:
e "ADULTS",
e "YOUTHS",

e "CHILDREN" + age bracket 1,
e "CHILDREN" + age bracket 2,
e "CHILDREN" + age bracket N,

This list is not exhaustive, since some services may have further
passenger classifications.
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Column 72 Blank.

FIELD 6 Details of applicable tariff(s) and special condition(s) of use

Rows M/N/O  Same information as for the RCT 2 "group ticket".

FIELD 7 Details of purchase currency and ticket price

Pre-printed RCT2 document

Row N Details of price in the national currency.

Columns 53to 71 Indication "PRICE", pre-printed + invalidation of relevant columns with

asterisks (0).
Row O
Columns 53 to 71 Details of price in Euro + invalidation of relevant columns with asterisks (O).

Blank RCT2 document (blank-to-blank ticket)

Rows N/O
Columns 53 to 71 Do not print field 7.

4.5.2.2. Administrative information
FIELD 8

The General Conditions of Carriage apply (see points 2.2.4.2 - page xx or 2.2.4.3 - page Xx).

The details required are printed.

4.5.3. Countermark

Description:  One countermark is distributed to each group member except the head of the group,
who receives the "group ticket".

It is an unpriced RCT2 document which does not mention details on the route.

NB: It is recommended to issue countermarks later on, since clients often need to alter the number of
passengers prior to departure. In such cases, the sales terminal is used in the same way as a typewriter. The
issuing RU may adopt alternative technical solutions.
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4.5.3.1. Commercial information

FIELD 1

Rows A/B
Column1 Blank.
RCT2 classic

Columns 2 to 14
issuing Undertaking (C).

Logo or designation of issuing Undertaking or [Issuer] + company code of the

RCT2 compressed

Columnsbton,or 2to 14 Logo or designation of issuing Undertaking or [Issuer] + company code of the
issuing Undertaking (C)

Columns 15 to 18

Rows A
Columns 19 to 39
Columns 40 to 51
Rows B

Columns 19 to 39

Columns 40 to 51

Column 52

Row C
Column1

Columns 2 to 12

Columns 13 to 52

Row D
Column1

Columns 2 to 51

Columns 52 to 72

Blank.

Ticket title "COUNTERMARK", flush left (O, T).
"HEAD OF GROUP", flush left (F).

Ticket title (cont. from row A) for Undertakings required to enter this in a
second language (C).

The translations in the other languages are "CONTREMARQUE" (FR),
"TEILNEHMERKARTE" (DE), "CONTROMARCA" (IT)

"GROUP NAME", flush left (F).
Blank.

Blank.

RICS code of the issuing Undertaking, (0) and Abbreviation [AG] (F), or
equivalent, for tickets issued by travel agencies. Unused column has to be
blank. [CIV] (O) must be printed anywhere in this zone.

Blank.

Blank.

"VALID ONLY IN CONJUNCTION WITH GROUP TICKET No....." (O) followed by
the ticket control number or a system-generated eleetroenic issue number.

Blank.
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FIELD 2 Full name of head of group plus name of group

Row A

Columns 53to 71 Full name of head of group (C). Some RUs print the first name before the

surname. This is a matter for the issuing Undertaking to decide. However,
where the entry is too long, it is the first name that must be truncated so that
the surname can be entered in full.

Column 72 Blank.

Row B

Columns 53 to 71 Name of group (O).

Column 72 Blank.

Row C

Columns 53 to 72 Blank - no details of overall number of travellers (0).

FIELD 3 Details of departure and arrival stations together with dates and times of departure and
arrival.

Rows E/F Same information as for the RCT2 "TICKET".

Rows G/H Same information as for the RCT2 "SUPPLEMENT 2", cf 2.9.3 (all details to be indicated with

an asterisk).

FIELD 4

Rows E/F

Columns 67 to 71 "CLASS" (0).

Column 72 Blank.

Row G

Columns 67 to 71 Details of class, centered (0).

Column 72 Blank.

FIELD 5
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Rows I/J/K/L

Columns 1to 72 Blank.

FIELD 6 Details of applicable tariff(s) and special condition(s) of use

Rows M/N/O

Columns 1 to 52 Blank.

FIELD 7 Details of purchase currency and ticket price

Pre-printed RCT2 document

Row N Details of price in the national currency.

Columns 53 to 71 "PRICE", pre-printed + invalidation of relevant columns with asterisks (O).

Row O

Columns 53 to 71 Details of price in Euro + invalidation of relevant columns with asterisks (O).

Blank RCT2 document (blank-to-blank ticket)

Rows N/O

Columns 53 to 71 Field 7 not to be printed.
4.5.3.2. Administrative information

FIELD 8

The General Conditions of Carriage apply (see points 2.2.4.1 - page xx).
The required details are printed.

Countermarks are not numerically interlinked.

NB: the same information must feature on the "RESERVATION" document as on its equivalent for individual
passengers. However, 3 digits must be used for the passenger total.
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4.5.4.  Specimens of RCT2 Group Ticket (Version 1)
4.5.4.1. Specimen RCT2 "GRT"
(CIV-GTT-CIV/UIC or SMPS)
o] | 1lo 2/0 alo 4o slo 6o e
i‘?|34561890123-@557390]234567&30!?345 7|8|%|0 2|3/4|5/&7/ 8|90 2|3/4|5/6|7|8]|9 2|3|4|/5|6|7|B|9|0|1|2/3|/4|5|6/7
RCTZ 0 110 210 3 40 50 60 710
1(2/3|4/5(6/7(8/9|0/1(2|3{4(5/6|7/8{9/0/1/2{3/4|5|6|7|8|%/0 2|3/4/5|6/7(8/9/0/1|/2/3/4/5/6/7|8/2(0/1|2|3|4]|5/6|{7/8|%/0[1]/2/3/4|5/&[7/8|9/0[1|2
1A E GROUP |TINCKET] HEAD
A arloluls
3|0 EIVI T[T A
41D VAL B o1, lo[1]. 2l00lo] - [2/al. lo/2.. [20/0l0
5 E || oate || TMe | [FIROM 2 Tlo
6|F |
7lG T = [ = BIE/RIN [WE|1|5|s/E[N|B|U[H[L 2 MUN|CHEN] [H
B H * * MﬂNGHE.!' HIB F| > BERN _WE[IS
51 VIi[A| [<1[1]8]5 > *[o]L]T E[N *[Z[U[R ||€ H * [RIO|R[S|E[H[A[C[H - $/T|. MARIGR
10[J | | ME MM 1 [NGIEIN/[K EIMP|TE|N ) [+ *
11| K
12| L
13| M GROUP [B- 2/4 H
i4| N S|Wi T |Z E|RL AN D" GIE RMANY| [SAV[ER ;
150 1
6 P i
17]Q i ]
i8R i
L i = Logo / name of ticket bearer
-T = Positions are designated as "blank" in UIC Leaflef 918-2
[j = Orange field for stock control number
4.5.4.2. Specimen RCT2 "COMPLEMENTARY COUPON"
(CIV-GTT-CIV/UIC or SMPS)
[ 1|0 20 aloe 4|0 1 [ k1 i Kl
1|2]3|4a|5)6|7|8|[9|0|1|2]|3]4|5]|6|7]|8]9|0 2(3)|4|5|6|7|08|9|0|1|2|3{4|5]|&|7|8|9|0|1|2]|3]|4|5]|&|7]|a|8]|0 2|3]4(5)6|7|B|9|0|1]2[2]|4[5]|6|T7|B|B]|0|1]|2|2 4]|5]|6
RUTZ Y] 1| ¢ U 3lu ] Y =] L) ALY
v 1l2|3)4|5|6|7|(ol%fo|1|2|3]4|5]|6]jT|0)%0|L|2|3[4|5]|6|/7|0i9|0j1|2]|3]4|5]|6/7|B]9 2|3[4|5) 6|7 a]3|0f1|2|3| 4|56/ 7|0|3|0j1|2]3[4|5]¢| 7|9 0f1
1]A ] clo|MP|L|EMEIN[TIAIR[Y| |c|oju[P|o]n] [HIE[A|D] |o]Fic|RIoju|P|{|R[C|T[H] [WiO|L|F|G|A[N|G
2B clrlojulp| [nAME|:| [Hulilc] |T|ale] | Wiolrlk].| P
alc | T|O|T|AL|: tol1]2
4D O[NL Y[ IV[AIL] Bl Wi [THl IclriolulP TIGKlET: 1/2|13/4|5/6|7/8/9 |
5E || pate | [ TmE F|R|OM 2 [T|O | DATE TIME CLASS
6|F | I i I | [T
7|6 | = || =* BIERIN] W E|1|s|S[E[N[B[U[H|L 2 [MO[N|C[H[E|N| [H[B|F ! * * 2
8 H * * M O[N|c[H|E[N] [H[B[F = |Ble[R|N[ WE|1]s|s[E[n[B[O[H[L] |t * * *
all o[1]o |a[p[ulL|T Elulr| [1]2(a] [1]2] Jolo[1] |cH)i [L|n] [+]6] | [elu[r] [1]2]al. [1]2[3
10/ J 0[0[1] |CIH|I |L|D| |8&[-[1/1] IE|VIR [1[2]3] [1]2 !
11K E
12| L
13| M
1[N s 1| T|z[g|r[L|a[n|D] - |c|E[RIMA[N]Y] [s|A|VIER ! K KK K
15]0 i
18P |
17|a [ [ HEERE I
18]R |

E:-i = Logo / name of ticket bearer
= Positions are designated as "blank” in UIC Leaflet 918-2
= Orange field for stock control number
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4.5.4.3. Specimen RCT2 "COUNTERMARK"

(CIV-GTT-CIV/UIC or SMPS)
0 1|¢ 2|10 3|0 4|0 5|0 6|0 1|0
1|2]3[4|5|6[T7|8|2|0]|1])2|3[4|5]|6/7[8|8]|0 Z[3|4]5]|6|7]8[3]|0 Z2[3|14|5]6[{7|6(3]0|1]2 (3|4 6| 716(3]0|1|2/3|4|5|6|7]|8[3|0 2(3]4/3 718(3]0 2[3]4]|5]|6(T
i Q 1]Q 2 3|0 4 510 6|0 7|0
1|2)3|4|5|6|7|8|9|0f|1|2|3[4]|5]|6]7[8|9]|0|1|2]3|4|5|6|7]|8|al0j1]|2|3|4]|5|6|7|B|3]0 ef3|4|5|e|7|8|ajo|l|2|3|4|5[6|7|8|9|0j1|2|{3|4|5|6|F|B|a|D|1|2
1[Aa C|OJU[NTIE[RMIA[RIK HIE|AID] [O|F\G[R|OJU|P|:|RIO|T|H| W O|L|F|G|A|N|G
2B a[Rlojulp| [NlaMIE|: ulijc| |T|ale] Wo[RK|.| [G|P
3|c v 11T |
4[D vIAlL| 1D Jo[N[L]Y] W 1]T[H] |GIRr[ofulr] |T|I[CIK[E|T 1/2[3/4]5|6(7]8]|9 |
5|E DATE || TIME F [R|O]M| 2 [T|O | DATE TIME CLASS
6[F | i | \ [ T[]
7|6 * * * <> |k | * b 2
8[H [l = [] = * > [x ! * * *
gl |
10| d |
1K |
12|L |
13|M |
14| N | Kk KK
150 |
18| P |
17]a |
18| R |

-y
1
I

E: = Logo / name of ticket bearer
= Positions are designated as "blank” in UIC Leaflet 918-2
= Orange field for stock control number

4.5.5, Group ticket — Version 2

Description: This is legally the contract of carriage. It must be kept by the head of the group at all times.

4.5.5.1. Commercial information

FIELD 1

Rows A/B
Column1
RCT2 classic

Columns 2 to 14
issuing Undertaking (C).

RCT2 compressed

Columnsbton, or 2to 14
issuing Undertaking (C)

Columns 15 to 18

Rows A
Columns 19 to 39
Columns 40 to 51

Rows B

Blank.

Logo or designation of issuing Undertaking or [Issuer] + company code of the

Logo or designation of issuing Undertaking or [Issuer] + company code of the

Blank.

"GROUP TICKET", flush left (O) (T).
"HEAD OF GROUP", flush left (F).
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Columns 19 to 39

Columns 40 to 51

Column 52

Row C
Column1

Columns 2 to 12

Columns 13 to 39
Columns 40 to 51

Column 52

Row D

Column1

Columns 2 to 51

Columns 52 to 72

FIELD 2

Technical document

TAP TSI B.11
V 145

Ticket title (cont. from row A) for Undertakings required to enter this in a
second language (C).

The translations in the other languages are "BILLET DE GROUPE" (FR),
"GRUPPENFAHRSCHEIN" (DE), "BIGLIETTO DI GRUPPQ" (IT)

"GROUP NAME", flush left (F).
Blank.

Blank.

RICS code of the issuing Undertaking, (0) and Abbreviation [AG] (F), or
equivalent, for tickets issued by travel agencies. Unused column has to be
blank. [CIV] (O) must be printed anywhere in this zone.

Blank.
"GROUP MEMBERS" or "TOTAL", flush left (F).
Blank.

Blank.
Details of ticket's validity in the format:

"VALID (FROM/:) DD/MM/YYYY (TO/-) DD/MM/YYYY" or "VALID (FROM/:)
DD.MM.YYYY (TO/-) DD.MM.YYYY" (DD = day, MM = month and YY or YYYY =
year) (0).

RUs which cannot print the year in 4 numerals may continue to use 2.

Blank.

NB: Rows A/B can be reversed if no other technical solution is possible

Row A
Columns 53 to 71

Head of group's full name (C).

Some Undertakings print the first name before the surname. This is a matter
for the issuing Undertaking to decide. However, when the entry is too long,
it is the first name that must be truncated so that the surname can be entered
in full.

Column 72 Blank.
Row B
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Columns 53to 71 Name of group (O).

Column 72 Blank.

Row C

Columns 53 to 71 Total number of passengers, including any bonus passenger, using three

numerals. Where only two characters are required the number is preceded
by a zero or an asterisk, e.g. 098 or *98 (0).

Column 72 Blank.

FIELD 3 Details of departure and arrival stations together with dates and times of departure and
arrival.

Rows E/F Entry of non-variable data

Rows G/H Entry of variable data for the outward journey

Same information as for the RCT2 "TICKET".

FIELD 4

Rows E/F/G/H Same information as for the RCT2 "TICKET".

FIELD 5 Details of itinerary on ticket

Rows I/J/K/L  Same information as for the RCT2 "TICKET".

FIELD 6 Details of applicable tariff(s), special condition(s) of use and composition of the group

Row M

Column 1 Blank.

Columns 2 to 51 Number of passengers per tariff used (O).
When an "individual" tariff applies to a group, the number of passengers can
be indicated using one, two or three numerals, e.g. 9, 09 or 009, given that
the full three-digit numeral, e.g. 009, is already entered in Field 2.
When a "group" tariff applies, only the details of the group category are
entered + 1 blank + special comment relating to the tariff (C).
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For tariff classification of a single-status group, one of the following is
entered as applicable:

e "GROUP6TO 24",

e "GROUP 25 AND OVER",

e "YOUTH GROUP",

e other types of group depending on the service involved.

For tariff classification of a mixed group, one of the following is entered as
applicable:

e "GROUP 6TO 24/YOUTH",
e "GROUP 25 AND OVER/YOUTH".

Column 52 Blank.

Rows N/O

Column 1 Blank.

Columns 2 to 51 Classification of data, showing the number of passengers per category, the

title of the corresponding passenger category and the unit price per
passenger. The sum in the national currency (3-digit ISO code) is to be
displayed for bonus passenger(s), e.g. EUR 0000, 00. Each row filled is
referred to as a segment. It is possible to print 4 data segments in field 6.

When more than 4 segments are involved, an additional complementary
coupon will be required.

If several passenger categories are involved, they are listed in the following

order:
e "ADULTS",
e "YOUTHS",

e "CHILDREN" + age bracket 1
e "CHILDREN" + age bracket 2
e "CHILDREN" + age bracket N,
e "COURIERS",

e "BONUS PASSENGERS".

This list is not exhaustive, since some services may have further passenger
classifications.

Column 52 Blank.

FIELD 7 Details of purchase currency and price per ticket

The General Conditions of Carriage apply (see point 2.2.4.1 - page xx).
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4.5.5.2. Administrative information

FIELD 8

The General Conditions of Carriage apply (see points 2.2.4.2 - page xx or 2.2.4.3 - page Xx).
The details required are printed.

4.5.6. Countermark

Description:  One countermark is distributed to each group member except to the head of the
group, who receives the "GROUP TICKET".

It is an unpriced RCT2 document which does not mention details on the route.

NB: it is recommended to issue countermarks later on, since clients often need to alter the number of
passengers prior to departure. In such cases, the sales terminal is used in the same way as a typewriter. The
issuing Undertakings may adopt alternative technical solutions.

4.5.6.1. Commercial information
FIELD 1
Rows A/B
Column 1 Blank.
RCT2 classic
Columns 2 to 14 Logo or designation of issuing Undertaking or [Issuer] + company code of the
issuing Undertaking (C)
RCT2 compressed
Columnsbton,or 2to 14 Logo or designation of issuing Undertaking or [Issuer] + company code of the
issuing Undertaking (C)
Columns 15 to 18 Blank.
Rows A
Columns 19 to 39 Ticket title "COUNTERMARK", flush left (O, T).
Columns 40 to 51 "HEAD OF GROUP", flush left (F).
Rows B
Columns 19 to 39 Ticket title (cont. from row A) for Undertakings required to enter this in a
second language (C).
The translations in the other languages are "CONTREMARQUE" (FR),
"TEILNEHMERKARTE" (DE), "CONTROMARCA" (IT)
Columns 40 to 51 "GROUP NAME", flush left (F).
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Column 52

Row C
Column1

Columns 2 to 12

Columns 13 to 52

Row D
Column1

Columns 2 to 51

Columns 52 to 72

Technical document
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Blank.

Blank.

RICS code of the issuing Undertaking (O) and Abbreviation [AG] (F), or
equivalent, for tickets issued by travel agencies. Unused column has to be
blank. [CIV] (O) must be printed anywhere in this zone.

Blank.

Blank.

"VALID ONLY IN CONJUNCTION WITH GROUP TICKET No. ...." (O) followed by
the ticket control number or a system-generated issue number.

Blank.

FIELD 2 Full name of head of group plus name of group

Row A
Columns 53 to 71

Column 72

Row B
Columns 53 to 71
Column 72

Row C
Columns 53 to 72

Full name of head of group (C).

Some Undertakings print the first name before the surname. This is a matter
for the issuing Undertaking to decide. However, when the entry is too long,
itis the first name that must be truncated so that the surname can be entered
in full.

Blank.

Name of group (O).
Blank.

Blank. (O).

FIELD 3 Details of departure and arrival stations together with dates and times of departure and arrival

Rows E/F

Same information as for the RCT2 "TICKET"

Rows G/H
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Same information as for the RCT2 "SUPPLEMENT 2" ", cf 2.9.3 (all details to be indicated with an asterisk).

FIELD 4

Rows E/F

Columns 67 to 71 "CLASS" (0O).

Column 72 Blank.

Row G

Columns 67 to 71 Detail of class, centered (0).
Column 72 Blank.

FIELD 5

Rows I/J/K/L
Columns 1to 72 Blank.

FIELD 6 Details of applicable tariff(s) and special condition(s) of use

Rows M/N/O

Columns 1 to 52 Blank.

FIELD 7 Details of purchase currency and ticket price

Pre-printed RCT2 document

Row N Details of price in the national currency.

Columns 53to 71 "PRICE" pre-printed + invalidation of relevant columns with asterisks (O).
Row O

Columns 53to 71 Details of price in Euro.

Invalidation with asterisks of columns earmarked for amount (O).
Blank RCT2 document (blank-to-blank ticket).
Rows N/O
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Columns 53to 71 Field 7 not to be printed.

4.5.6.2. Administrative information

FIELD 8

The General Conditions of Carriage apply (see points 2.2.4.2 - page xx or 2.2.4.3 - page xx).

The details required are printed. Countermarks are not numerically interlinked.

NB: the same information must feature on the "RESERVATION" document just like on its equivalent for
individual passengers. However, 3 digits must be used for the passenger total.

4.5.7.  Specimens of RCT2 Group Ticket (Version 2)
4.5.7.1. Specimen RCT2 "GRT"

(CIV-GTT-CIV/UIC or SMPS)

4 110 2|10 3Q 1|0 510 610 Fik

1|2 | 4|56 T|R|9|D 213(4|5 €|7 A|Q|0|1|2|3)|4|(5|6|7|B D 2[3|4(5 &7 BR[| D|1|2)3|4|F|6|7|B|9|D 213|4{3l6|7|(H]S(0 2|3 45| 6|7 2]S|0 2|3]4]15

PCTZ +] 1 e 2|3 34 410 510 0 4

B 1 2|3|£|5|5|7/8(9]3 1|2 3|4|5|6/7|8|3|0|L]|2|3 4| 5|5|7|8|5|0 1|2[24]5|6|7|8]3|Cj1|2]3|<|B]e|T|8|o|0]|2|2|3}j4|506]7|B]oj0|1L|2}3]4|5 6]|7]|&E}5]0
1A ] GrRlOUlP [T [C[KIE|T HIElAlD] [oFalrlclulr|i]zlo]s|slol MIQR[IIT|Z
AE ] c|rlojulP| [NlAIME Hulile] |Tlale] wiclrlk].| |gP].
3|c cll v ] | TloT|AlL|: ol12
4D vialLll o 0 1]. [o[1]. [2[ojalo| |- [2[o|. [0]z]. 2[o0[o] I
5|E || DATE TIME FIRIOM > [T|o DATE TIME CLASS
6|F | | | | [T
7le [+ | +* BlEIRN| WIE|1]8[s E[N[B[U[H[L 3 [MU[NICIH[EIN] [H[B|F * * 2
g |H * * MUNCHEN [HBF > |BlEIR|N] WE|1]8/e|EINIB|O[H|L * * *
gl V1Al [<]1[1][8][5>]oL[T[EIN[* [ZI0R[1]c[H |- [RicIRIS[C HIACH -|s[T]. MA[RIGIRIE|TIHIEIN]<[1]1]8{1]>IL | [n|DlAlU] |H[BIF|< 1]0l8]0]>
10]J ( [MEMM|1[N|G|E N|/ K[EIMIP[T|E|N|) | *|#]* * =
11| K
12| L | |
13[M [SW 1T|Z ERLAND - GERMANY |SAVER
14N of[1]o] [a[p[ulL]T elU[r] [1]2]3. [1]2] [ofc[1 [c/Hi [LiD] [1]e] | [E[uIR] [1]2]3]. [1]2]
150 olo/1] lelH LD [s-[1[1] [EUR] [1]2]3.]1]2
16| P |
i7la [ | I |
18| R |

i i =Logo/name of ticket bearer
= Positions are designated as "blank” in UIC Leafiet 918-2
= QOrange field for stock control number
4.5.7.2. Specimen RCT2 "COUNTERMARK"
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TAP TSI B.11
V 1.4.5
(CIV-GTT-CIVIUIC or SMPS)
o] | 1o 2|0 3o 4]o 5|0 80 7|0
li2i3éiﬁTB“D-2345 7|81%]0]1|2]3]|4]%|6|T7|B]2|0]1]2]3|4]5|6]7|8]|3|0]2|2]|3|4]5|6]7|8]5]|0]1|2]3|4]|5]6]7|B]%|0]1]2]3|4|5|6]7 9 1)2]3|4]5]|86]7
RCT2 0 1,0 210 3|10 40 5|0 60 70
B2 il12|3|4[5]l6| 7|8 2|0 2|3l4|5|e|7]8|2|0j1]2]|3[4[sle|7|8|2lojl|a|3|4|o]e|Tie|2l0|llz|3]4|5]6|7|8/ Bje|l1|2|3]4|/5|6|7[8|a|0jd]2|3]4[al6|7|8|3]Q]1l]2
R — —— S— N R ——
1A ] C[OJU|N|T[E|R|MJA[RIK HIE|A|D] :JZ|0[S[S|O] |[MOR]I [T|Z ]
— T B e TN I ERENE ult e[ [rlale] wolrlk|. | |slP
3|C Cll V] § [ 11 | i
4D vIAIL] D[ TONIL Y] Wi [TIH] [¢[RIGlulP] [T [Clk|E[T]: 1]2[3]4]5]6[7]8lg |
5|E [|] DATE || TIME F|R|O[M 2 [T|0| 1] DATE TIME CLASS
6 [F [ | N | I [[1]
7le ] = ] = * 3 |* ! * * I 2
8 |H * * * > [x 1 * * *
9]l |
10| 4 |
" K |
12[L |
13|M |
14| N | e e ko ok
15|0 |
16/ P |
17]Q |
18R |
i i =Logo/name of ticket bearer
& = Positions are designated as "blank” in UIC Leaflet 918-2
= Qrange field for stock control number
4.5.7.3. Specimen RCT2 "GROUP MEMBER CHECK"
(CIV-GTT-CIV/UIC or SMPS)
a 0 2|0 3|0 Q 510 6|0 716G
112|323 4|5|6|7|B|3|0|1|2)3|4)5|6|T7|B|S|0|2|2|3|4|5|&6]7|B|2(0]1|2]|3|4|5 TIB|S|0)11|2|3|4]|5|&|7|B|9|0|1|2]13|4|5|6|7|B|8|0|1|2]3|4]15|6|T|8|5|0|1]|2|2 4|58
RCT2 ] 1|0 20 30 410 5[0 60 7(0
= 112]3/&/5/6/7/8|/3/0|1/2|/3/4]5/6[7/8[3/0[1 2[3|4[5|6|7|B|3|0]1|2|3|4|5]6|7|8|8|/0f1|Z2|3]/4|/5|6|7|B8|2/0|1/2]|3/4|5/6/7/8|3/0]|1|2]/3|/4|/5|6|/7/8|3]0]|1
1A | GIR|OJUlP| |ME[MB|E|R] [C[HIE|C|K H|E|A[D] [O]F| |G|r[o[u|PRz|0[s|s[o] [MOR]I [T|Z |
2B c[rlolulP| IN|AIMIEL: Uil |c| [Tiale] WoRIK|. | |GlP
3(C Cllv T [e|k[E[T 1/2/3/4/5/e/7|8lg/0
<D |
5|E T[RIA|I [N
6| F
7|6 DIA[TIE
8|H
9]l R|OUTIE| |F|R|OM
10]J
1[K R|OUTIE| [T|O
12|L
13[M AlDUlL T[S
14N
150 C|H|1 |L|D[RIE|N
18|P |
17]Q clon|T|r|OIL
18R [ T1

—
1

= Positions are designated

E_ i =Logo / name of ticket bearer

as "blank” in UIC Leaflet 918-2

= Orange field for stock control number

The issue of a group member check document is optional. The specimen shown is merely informative, in

aAature for RUs intending to introduce themselves.
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Columns 2 to 14

issuing Undertaking (C).

RCT2 compressed

Columnsbton,or 2to 14

issuing Undertaking (C)

Columns 15 to 18

Rows A

Columns 19 to 27
Column 28 to 38
Columns 39 to 48

TAP TSI B.11
V145
4.6. Rail Pass Ticket (RPT)
4.6.1.  Interrail pass
4.6.1.1. Commercial information (all details shall be written in English)
FIELD 1
Rows A/B
Column 1 Blank.
RCT2 classic

Logo or designation of issuing Undertaking or [Issuer] + company code of the

Logo or designation of issuing Undertaking or [Issuer] + company code of the

Blank.

"Interrail" (O).
Blank.
"FULL NAME:" (0)

Column 49 to 52 Blank.

Rows B

Columns 19 to 38 Blank.

Columns 39 to 47 "COUNTRY:* " (0)

Columns 48 to 52 Blank.

Row C

Column1 Blank.

Columns2to9 RICS code of the issuing Undertaking, (0O) and Abbreviation [AG] (F), or
equivalent, for tickets issued by travel agencies (F). Unused column has to be
blank. [CIV] (O) must be printed anywhere in this zone.

Columns 10 to 38 Blank.

Columns 39 to 50 "PASS/-ID-NR.:" (O)

Columns 51 to 52 Blank.
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Row D

Column 1
Columns 2to 7
Columns 8 to 11
Columns 12 to 33

Columns 34 to 38
Columns 39 to 52
Columns 53 to 62
Columns 63 to 72

TAP TSI B.11
V 145

Blank.
"VALID:" (0)
Blank.

Indication of the transport document’s validity, in the following format:
"DD.MM.YYYY - DD.MM.YYYY" (O).

Blank.

"DATE OF BIRTH:"

Indication of the date of birth in the following format: "DD.MM.YYYY" (O).
Blank.

FIELD 2 Information detailing passenger’s full name, country of residence and pass/identity card number

Row A
Columns 53 to 71

Column 72

Row B
Columns 53 to 71

Column 72

Row C
Columns 53 to 71

Traveller’s family name and first name flush left. If these indications are too
long, the first name should be abbreviated in order to print the family name
in full.

Blank.

Country of residence (O).

Blank.

"PASS/-ID-NR.:" (O).

Column 72 Blank.
FIELD 3 Entry of Data

Rows E/F Entry of invariable data
Columns 1to 72 Blank.

RU using pre-printed tickets or templates may let the text in the rows E/F unchanged.

Row G Entry of variable data
Column1 Blank.
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Columns 2to 6 Invalidate field by entering an asterisk (O).

Column 7 Blank.

Columns 8 to 12 Invalidate field by entering an asterisk (O).

Column 13 Blank.

Columns 14 to 22 “Interrail” or “Interrail ONE COUNTRY PASS” (O)

Columns 23 to 52 Blank.

Row H

Column1 Blank.

Columns 2to 6 Invalidate field by entering an asterisk (O).

Column 7 Blank.

Columns 8 to 12 Invalidate field by entering an asterisk (O).

Column 13 Blank.

Columns 14 to 40 The name of the pass, e.g. “GLOBAL PASS” or “NORWAY PASS” (O)

Columns 41 to 51 “CONTINUOUS” or “FLEXI” depending on the validity (O)

Rows G/H

Column 52 Blank.

Columns 53 to 57 Invalidate field by entering an asterisk (O).

Column 58 Blank.

Columns 59 to 63 Invalidate field by entering an asterisk (O).

FIELD 4 Indication of class

Rows E

Columns 64 to 66 Blank.

Columns 67 to 71 "CLASS"(0).

Column 72 Blank.

Row F

Columns 64 to 72 Blank.

Row G

Columns 64 to 68 Blank.

Column 69 Indication of class (0).
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Columns 70 to 72

Row H

Columns 64 to 68
Column 69
Columns 70 to 72

TAP TSI B.11
V 145

Blank.

Blank.
Invalidate field by entering an asterisk (O).

Blank.

FIELD 5 Indication regarding the validity of the pass

Row I/J/K/L Indication regarding the validity of the Interrail Pass and Validation

Row |

Column1
Columns 2 to 24
Columns 25 to 72

Rows J/K/L
Columns 1to 72

Alternatively:

Rows J

Columns 1to 14
Columns 15to 71

Blank.
The validity of the pass, e.g. “05 DAYS/ 10 DAYS” or “01 MONTH” (O)
“TRAVEL CALENDAR BELOW MUST BE FILLED IN:” (O)

In case of an Interrail Pass with continuous validity: Blank.

Blank.
Numbering of the days of validity of the Pass: each number must be

followed by a dot (.) and 2 or 1 Blank fields depending on the transport day
being a 1 or 2 digit number.

Colulmn 72 Blank.

Rows K

Column1 Blank.

Column2to5 "DAY:" (0)

Column 6 to 12 Blank.

Column13to 71 The number of Fields according to the validity of the pass for the indication
of the respective transport dates, separated by a slash and 2 Blank fields: in
the followingway: .../ .../ .../

Column 72 Blank.
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Rows L

Colulmn 1 Blank.

Column2to7 "MONTH:" (O)

Colulmn 8 to 12 Blank.

Coluimn13to 71 The number of Fields according to the validity of the pass for the indication
of the respective transport dates, separated by a slash and 2 Blank fields: in
the followingway: .../ .../ .../

Colulmn 72 Blank.

FIELD 6 Details of applicable tariff and special condition(s) of use

Row M

Columns 1 Blank.

Columns2to 7 "VALID:" (0)

Column 8 to 52 The abbreviation of the RU in question, e.g. “NSB”, or in case of an Interrail
GLOBAL PASS: “ALL COMPANIES PARTICIPATING IN Interrail” (O)

Row N

Column 1 Blank.

Columns 2 to 6 The applicable traveller category (0): "ADULT", "CHILD" or "YOUTH".

Column 7 to 19 Blank.

Column 20 to 52 “ONLY VALID WITH PASSPORT/ID AND COVER” (O)

Row O

Columns 1to 17 Blank.

Columns 18 to 51 "ONLY 1 OUT- AND 1 INBOUND JOURNEY IN THIS COUNTRY" (O)

Column 52 Blank.

The general conditions of carriage apply.

FIELD 7 Indication of the currency applied and price of the pass

Row N

Column 53 Blank

Columns 54 to 62 “PRICE” in local currency abbreviation.
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Columns 63 to 71

Column 72

Row O

In case Row N EUR

Columns 53 to 72

In case Row N is not EUR:

Column 53
Columns 54 to 62
Columns 63 to 71

Column 72

TAP TSI B.11
V 145

Total amount of the pass, always with 2 decimals and if needed
preceded by asterisks, flush right

Blank

Blank

Blank
“PRICE EUR”

Total amount of the pass, always with 2 decimals and if needed preceded by
asterisks, flush right

Blank

4.6.1.2. Administrative information

FIELD 8

The details required are printed.

Row R
Column 64 to 71

The tickets are numbered: "PAGE 1/1" (O).

4.6.1.3. Specimen RCT2 Interrail ticket

3 Specimen RCT2 "Interrail Global Pass - CONTINUOUS"
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acTz 0 1io 20 4i0 5i0 i0 7i0
aTBZ 1i2/34i5167/8i91011/2!3i4!5!6!7 4i516:7i81910/1:2i314!5!6i7/a19i0i1{2!314i5{6i7/a9i0i1i23i4i516!7/8i8i0i12/5i4i516 7 8i5i0i1 2
1A LETIEIRIR AL L FiIELL: MEAMIE: | R
2:8 CIOUNITIRY:  i* I3
31 clivi Hi2isidl RB PSS T IDICINR T HA
4:0 VAL b0 i 02 NE s 22 2T EAaTE (OF BIRTHE1
bk DATE TIME FiRiOM 3 (TO
TG * * FMIT ERIRA DL |
8 iH * * GLIOIBIAL (P ASS CHOMNTHHINUOUE
11 0i1: IMHOINETIH
104 J
11K
T2l
13:M ViALLLD ALL: CIOMIPANLES IPARTHIGHPATIING (1N (LNTIERRALL |
140 OUTH OENELY: VAL TiDE WEIET PUAISISIPIDIRIT: /11D (AIND: (C:OVIEIR]|
150 FOMELIYD 1 0T - GAINDG i1 (L INBIOIUINGD: (0 OIURENGESY TN TS CIOIUENTIRIYY EiLR] (*i7i* 721416, 100
16 P [
1710 |
L H | EAGE 11
L = Logo / Name of the Carrier of the Ticket
_____ = These positions are "Empty” in the UIC-MB 918
..... = Available for adminstrative information for the issuing undertaking
4 Specimen RCT2 "Interrail Global Pass - FLEXI"
10 zio si0 50 g0
liziaiais sigilizisiaisisiviaiaigiliz sizigiliziziais : 3iaisisizizizioitizia giginilizizisizisiviaie aigisiain
acTZ [ 10 ain 410 &i0 7i0
ATEZ 1izisiaisisi7inieini1izisieiniaT sisisiei7inininiliziaiaisiei7iniginiaiziaiainia 7ininini1izi3ie nlai7inini01{oisi4is5!6i7i8i8i0/1{2
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2B COILENITIREY: 22 * | SiFA LN
e ClIve 273l REl - PSS DICNR T [ CE 35 R T A9
4:D WAL D 222001 20018 - 12002 1210118 DATIE: O:F: B LRiT:H: 105 :0:2: . :1:8:9:9
h LE DATE TIME F:R:OM 3> TO DATE TIME CLASS
B
7B ¥ * INTERRA L | I * 2
g it * * GLOBAL PASS FiLEX | * * *
9 4 10 DEAYIS BT MIOINIT TRAVEL CALENDAR BELOW MUS BE. B EUELE IiM
10 .l T 2. 3 4 5 E:. T 2 9 1:0
1T DiAY:: ! ! i ! ! ! sl ! ! !
MECHNET iH: it ik ! i il ik U ! il ! ! i
VIALELID ALl ICIORMEPIAINE LB (PIARITI LG DIPIAITLINIG: (HINE CHNITIERIRIALLIL |
YiOLETiH ONLY: WAL DD WIHETH (PASSPORT: 1D AND (COVER]
ONILIYE 10 DT -0 PAIND! (11 DN BIOIUIND: (JOIRNIEY (TN I THIS (COUNTRY] EUR: "i*i*i* 246 :0:0
|
I
| PAGE 1/
{ | =Logo/MName ofthe Carrier of the Ticket
= These positions are "Empty” in the UIC-MB 918
______ = Available for adminstrative information for the issuing undertaking
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5 Specimen RCT2 "Interrail One Country Pass-FLEXI"
a 1in zip zip sio 7in
1i3i3i4i5i6i7i8i9i0i1i2{3i4i5i6;7iai9i0i1 2iz ¢ sl T8la 0123 a5 6T 4i5igi7i8i9ini1iziziaisie Tiaia0i1sis
BCTzZ o 1io zi0 20 50 .0
ATEZ 1izisi4isisi7iaisinilizisidisieiTiaiginilizisiaisiaiTininioitizisidisisiTinisinitizisi4isiaiTiainioitiziaidisiaiTininioinizizidisiainia 1iz
114 : LMNTIERRALL FIUILIL! NANME ; | FRIANICI S| LJEIFF
2B ; CiOIUINITIRIY | Gil i BIRIAILITIAIR
3 iC CiliV PiAiSiSi-i G 1Di- MR 0y 1] Gi1:2:3:415:6i7:8:9:0
4D ViAILILD 2121 1016112100181 (-1 12010 100712108118 DIAITIED WOiF: B IRITIHE 1i5:.10:2: i1i9:9i0
5:iE DATE TIME FiRiOiM 3 iTi0 DATE TIME CLASS
B iF 3
7 iG * * VMITIEIRIRIATTILE 1OINEE! ICIOILENITIRIYE (PIAIGIS | * *
g i{H * * REOIMEAINE AL (PIAISIS FLEX!] i * *
gil 0idi DIAYIS; 10i1] INHOINITH RIAIVIEIL: CIALIEINDIAIR: iBIEIL:OW IMIUISIT: BE: iFiliLiLiED: {liNi:
104.J 1i. 2 3i. 4
11iK DiAdY:: f ! s } !
12:L WO T iH: ! i SE ! i
13iM WiAiLi 1D 1 GRS |
141N YiOWETH OiPELIYY IViAILITIDE WELITiHE (PALSISIPIOIRIT: 111D} (AINID CIOVIEIRE]
150 NIOIT: iViARLE] D! (NG CIOIUINETIREY: iDiF: (RIEIS! 1 DIEINICIE | EilliRi ("% i%i*12i4i6
161 P [
1710 '
i | PAIGE
i o= Logo / Name of the Carrier of the Ticket
= These positions are "Empty” in the UIC-MB 918
= Awvailable for adminstrative information for the issuing undertaking
6 Specimen RCT2 "Interrail Complimentary Pass - Global Pass- FLEXI"
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9 il 1:01 DAY ES: 01 IMOINITH AVIE CiAILIEINDIAIR! BIEILIOMW IMIUISIT! iBE: FiliLILIE M
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TIONELIYE i1 HOIITE - PAINIDE i1 FNEBIOIUINED: | LIOHERENEESY: LN iTiHE 1S iCIOHINITIRIY EiU T RS R
|
|
| PiAGE: (i1
= Logo / Name of the Carrier of the Ticket
= These positions are "Empty” in the UIC-MB 918
= Available for adminstrative information for the issuing undertaking
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4.6.2.  Eurail Pass
4.6.2.1. Eurail Pass alone

7 Commercial information (all details shall be written in English).

FIELD 1

Rows A/B

Column 1 Blank.

RCT2 classic

Columns 2to 14 Logo or designation of issuing Undertaking or [Issuer] + company code of the

issuing Undertaking (C).

RCT2 compressed

Columnsbton,or 2to 14 Logo or designation of issuing Undertaking or [Issuer] + company code of the

issuing Undertaking (C)

Columns 15 to 18 Blank.

Rows A

Columns 19 to 37 For all passes except Eurail Global Pass “EURAIL GLOBAL PASS”, for Eurail
Select Pass “EURAIL SELECT PASS” ; for Eurail Regional Pass “EURAIL
REGIONAL PASS”; for Eurail One Country Pass "EURAIL ONE COUNTRY” (O)

Column 38 Blank.

Columns 39 to 48 "FULL NAME:" (O) followed by “MR.” or “MS.”

Columns 49 to 52 Blank.

Rows B

Columns 19 to 37 Blank, except: in case of an Eurail Select Pass the applicable indication “3, 4
or 5 COUNTRIES”; for Eurail One Country Pass “PASS” (O)

Column 38 Blank.

Columns 39 to 46 "COUNTRY:" (O)

Columns 47 to 52 Blank.

Row C

Column 1 Blank.

Columns2to9 RICS code of the issuing Undertaking, (O) and Abbreviation [AG] (F), or
equivalent, for tickets issued by travel agencies (F). Unused column has to be
blank. [CIV] (O) must be printed anywhere in this zone.

Columns 10 to 38 Blank.
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Columns 39 to 50 "PASS/-ID-NR.:" (O)

Columns 51 to 52 Blank.

Row D

Column1 Blank.

Columns2to 7 "VALID:" (O)

Columns 8 to 11 Blank.

Columns 12 to 34 Indication of the transport document’s validity, in the following format:

"DD.MM.YYYY - DD.MM.YYYY" (O).

Columns 35to 72 Blank.

FIELD 2 Indication detailing the traveller’s full name, country of residence and pass/ID number

Row A

Columns 53 to 71 Traveller’s last name and first name, flush left. If these indications are too

long, the first name should be abbreviated in order to print the surname in
full. In case of a Saver Pass: "SEE CONTROL VOUCHER" (O).

Column 72 Blank.

Row B

Columns 53 to 71 Country of residence. In case of a Saver Pass: "SEE CONTROL VOUCHER" (O).
Column 72 Blank.

Row C

Columns 53 to 71 Passport or Identity card number. In case of a Saver Pass: "SEE CONTROL

VOUCHER" (0O).
Column 72 Blank.

FIELD 3 Entry of Data

Rows E/F Entry of invariable data.
Columns 1to 72 Blank.

Undertakings using pre-printed tickets or templates may let the text in the rows E/F unchanged.

Row F Entry of variable data.
Columns 1to 13 Blank
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Columns 14 to 51 Indication line for special text line on Promotional Passes
Row G Entry of variable data.
Column 1 Blank.

Columns 2to 6
Column 7
Columns 8 to 12
Column 13

Columns 14 to 51

Row H

Column 1
Columns 2to 6
Column 7
Columns 8 to 12
Column 13
Columns 14 to 40
Columns 41 to 52

Rows G/H
Column 52
Columns 53 to 57
Column 58
Columns 59 to 63

Invalidate field by entering an asterisk (O).
Blank.
Invalidate field by entering an asterisk (O).
Blank.
Depending on the pass issued the text:
- Eurail Global Pass: “EURAIL GLOBAL PASS”

- Eurail Select Pass: the names of the countries for which the pass in question
is valid in alphabetical order

- Eurail Regional Pass and Eurail National Pass: “EURAIL [followed by the
name(s) of the country/countries where the pass is valid] PASS”

Blank.
Invalidate field by entering an asterisk (O).
Blank.
Invalidate field by entering an asterisk (O).
Blank.
If needed continuation of row G

“CONTINUOQUS” or “FLEXI”, depending on the pass.

Blank.
Invalidate field by entering an asterisk (O).
Blank.

Invalidate field by entering an asterisk (O).

FIELD 4 Indication of class of transport.

Row E

Columns 64 to 66 Blank.

Columns 67 to 71 "CLASS" (0)
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Column 72

Row F

Columns 64 to 72

Row G
Columns 64 to 68
Column 69

Columns 70 to 72
Row H

Columns 64 to 68
Column 69
Columns 70 to 72

FIELD 5

Technical document

TAP TSI B.11
V 145

Blank.

Blank.

Blank.
Indication of class (0).

Blank.

Blank.
Invalidate field by entering an asterisk (O).

Blank.

Rows I/J/K/L  Indication regarding the validity of the EURAIL Pass and validation

Row |

Columns 1
Columns 2 to 18
Columns 19 to 72

Row J/K/L
Columns 1to 72

Alternatively:

Row J

Columns 1 to 14
Columns 15to 71

Blank.
The validity of the pass (0), e.g. "10DAYS/ 02MONTHS" or "O1IMONTH"
Blank.

In case of an Eurail Pass with continuous validity: Blank

Blank.

The numbering of the days of validity of the Pass: each number must be
followed by a dot (.) and 1 or 2 blank fields depending on the transport day
being a 1 or 2 digit number.

Column 72 Blank.

Row K

Column 1 Blank.
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Columns2to5
Columns 6 to 12
Columns 13 to 71

Column 72

Row L

Column 1
Columns 2to 7
Columns 8 to 12
Columns 13to 71

Column 72

TAP TSI B.11
V 145

"DAY:" (0).
Blank.

The number of fields according to the validity of the pass for the indication
of
the respective travel dates:

e For a pass with a maximum of 10 flexible travel days the fields have
to be separated by a slash and 2 blank fields, in the following way: ../

i

e For a pass with more than 10 flexible travel days the fields have to
be separated by a slash and 1 blank field, in the following way: ../ ../

./
Blank.

Blank.
"MONTH:" (O).
Blank.

The number of fields according to the validity of the pass for the indication
of
the respective transport dates:

e For a pass with a maximum of 10 flexible travel days the fields have
to be separated by a slash and 2 blank fields, in the following way: ../

Wi

e For a pass with more than 10 flexible travel days the fields have to
be separated by a slash and 1 blank field, in the following way: ../ ../

./
Blank.

FIELD 6 Indication of the traveller category and possible conditions of use

Row M
Column1
Columns2to 7

Columns 8 to 52

Blank.
"VALID:" (O).

The abbreviation of the Undertakings in question (0), e.g. "HZ, SZ, MAV", or
in case of an Eurail Global Pass: "ALL COMPANIES PARTICIPATING IN GLOBAL

PASS"
Rows N
Column 1 Blank.
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Columns 2 to 20

Columns 21 to 52

Rows O
Columns 1to 17
Columns 18 to 51

Column 52

Technical document
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The applicable traveller category (O): "ADULT", "CHILD" or "YOUTH" or in
case of a Saver Pass the number of travellers per category, e.g.
"02ADULTS/03CHILDREN"

Blank.

Blank.

The text (O) "ONLY VALID WITH COVER AND PASSPORT" or in case of a Saver
Pass "ONLY VALID WITH COVER, PASSPORTS AND CONTROL VOUCHER".

Blank.

The General Conditions of Carriage apply.

FIELD 7 Indication of the currency applied and price of the pass

Row N

Columns 53 to 56
Columns 57 to 59
Columns 60 to 71

Columns 57 to 68 |

Column 72

ROW O

Columns 53 to 56
Columns 57 to 59
Columns 60 to 71

Blank.
Local currency abbreviation (F)

Total amount of the pass, always with 2 decimals and if needed preceded by
asterisks, flush right (F)

If Complimentary Pass then “NOT FOR SALE”. If a pass issued in exchange:
“EXCHANGE".

Blank.

Blank.
IIEURH (o)

Total amount of the pass, always with 2 decimals and if needed preceded by
asterisks, flush right (O). In case of a Complimentary Pass or pass issued in
exchange: asterisks.

Column 72 Blank.
8 Administrative information
FIELD 8

The necessary indications are printed.
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Row R

Columns 64 to 71 Numbering of the pages (0): "PAGE 1/1", in case of a Saver Pass "PAGE

1/2“

Column 72 Blank.

4.6.2.2. Control Voucher

9 Commercial information (all details shall be written in English)

FIELD 1

Row A/B Same indications as on Eurail-Pass

Row C

Column1 Blank.

Columns2to 9 company code of the issuing Undertaking, (O) and Abbreviation [AG], or
equivalent, for tickets issued by travel agencies (F). Unused column has to be
blank. [CIV] (O) must be printed anywhere in this zone.

Columns 10 to 38 Blank.

Columns 39 to 50 "PASS-/ID-Nr." (O)

Columns 51 to 52 Blank.

Row D

Column1 Blank.

Columns 2 to 59 The text (0): "THIS CONTROL VOUCHER ALONE IS NOT VALID FOR
TRANSPORTATION".

Columns 60 to 72 Blank.

FIELD 2 Information detailing traveller’s full name, country of residence and pass/ID number

Rows A/B/C
Columns 53 to 72 Blank.

FIELD 3 Entry of Data

Rows E/F Entry of invariable data.
Columns 1to 72 Blank.
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RU using pre-printed tickets or templates may let the text in the rows E/F unchanged.

Row G Entry of variable data.

Column 1
Columns 2to 6
Column 7
Columns 8 to 12
Column 13

Columns 14 to 51

Row H

Column1
Columns 2 to 6
Column 7
Columns 8 to 12
Column 13
Columns 14 to 35
Column 36

Columns 37 to 52

Rows G/H
Column 52
Columns 53 to 57
Column 58
Columns 59 to 63

Blank.

Invalidate field by entering an asterisk (O).

Blank.

Invalidate field by entering an asterisk (O).
Blank.

Depending on the pass issued the text:

“CATEGORY: SAVER” followed by the number of “ADULT/” and number of
“CHILD”

Blank.

Invalidate field by entering an asterisk (O).

Blank.

Invalidate field by entering an asterisk (O).
Blank.

If needed continuation of row G

Blank.

“CONTROL VOUCHER”

Blank.
Invalidate field by entering an asterisk (O).
Blank.

Invalidate field by entering an asterisk (O).

FIELD 4 Indication of class of transport.

Row E

Columns 64 to 66 Blank.

Columns 67 to 71 "CLASS" (0)

Column 72 Blank.
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Row F

Columns 64 to 72

Row G
Columns 64 to 68
Column 69

Columns 70 to 72
Row H

Columns 64 to 68
Column 69
Columns 70 to 72

Technical document
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Blank.

Blank.
Indication of class (O).

Blank.

Blank.
Invalidate field by entering an asterisk (O).

Blank.

FIELD 5 Indication regarding the validity of the pass

Rows I/J/K/L  Indication of the traveller’s full name, passport number and country of residence

Row |

Columns 1to 2
Columns 3to 8
Columns 9 to 21
Columns 22 to 33
Columns 34 to 36
Columns 37 to 44
Columns 45 to 72

Row J/K/L
Column1

Columns 2 to 72

FIELD 6 Continuation of field 5

Rows M/N
Column1

Columns 2 to 51

"NAMES:" (O)

Blank.
"PASSPORT-NR:" (O)
Blank.

"COUNTRY:" (O)
Blank.

Blank.

Travellers’ surname, first name and gender, (if these indications are too long,
the first name should be abbreviated in order to print the surname in full)
followed by passport no. and country of residence, which must be aligned
with the title (O).

Blank.

In case of more than 3 travellers continuation of field 5.
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Rows O

Columns 1 to 52 Blank.

The General Conditions of Carriage apply.

FIELD 7 Price field

Row N

Columns 53 to 72 Blank.

Row O

Columns 53 to 56 Blank.

Columns 57 to 71 Invalidate field by entering asterisks (O).
Column 72 Blank.

10 Service indications.

FIELD 8

The necessary indications are printed.

Row R
Columns 64 to 71 Numbering of pages (0): "PAGE 2/2".
Column 72 Blank.

4.6.2.3. Specimens of RCT2 Eurail Pass: EUROPE RCT2 LAYOUT

11 Specimen of RCT2 "Eurail Pass Global ticket Continuous".
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12 Specimen of RCT2 "Eurail Pass Global ticket Flexi".
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= Logo / Name of the Carrier of the Ticket
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______ = Available for adminstrative information for the issuing undertaking
13 Specimen of RCT2 "Eurail Pass Global Pass Flexi Saver (PASS + CONTROL VOUCHER)"
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14 Specimen of RCT2 Eurail Select Pass- Flexi 4 countries
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= Logo / Name of the Carrier of the Ticket
= These positions are "Empty” in the UIC-MB 918
..... = Ayailable for adminstrative information for the issuing undertaking
15 Specimen of RCT2 Eurail one country Pass- Flexi
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= Logo / Name of the Carrier of the Ticket
= These positions are "Empty” in the UIC-MB 918
= Awvailable for adminstrative information for the issuing undertaking
16 Specimen of RCT2 Eurail Complimentary Pass - Global Pass - Flexi
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= Laogo / Name of the Carrier of the Ticket
= These positions are "Empty” in the UIC-MB 318
= Available for adminstrative information for the issuing undertaking
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Specimens of RCT2 Eurail Pass: EURAIL LAYOUT

17 Specimen of RCT2 "Eurail Pass Global ticket CONTINUOUS".
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Category

First
day

Last
day

o
Eurail

123456760

GILMORE, GARY MR

CIV Mo_ 0000234567839

15 days

EL

CONTINUOUS

E 07Jan2018 E

lz=zuing stamp

Class: 1

MUST BE ACTNWATED
BEFORE 07 Dec 2018

EURAIL GLOBAL PASS

Adult Walidity

o0 i S A e Name:

day month year Country: LUSA
Fassport #:

S 0 Y
day month year

This coupan is only valid with EURAIL cover and passport. Please see conditions of use.

Stamp

EUR: 234 00

18 Specimen of RCT2 "Eurail Pass Global ticket FLEXI".

|

| /“‘-,r“ CIV Mo, 00001234567890 @ G EURAIL G
I "

| Eurail | s |
| E 07 May 2018 E
: EURAIL GLOBAL PASS FLEXI lssuing stamp

|

|

| Category Adult valdity 10 days within 2 months Class: 1

: MUST BE ACTWATED
| First T T Mame: DAVIS, GEORGE MR BEFORE 07 Apr 2018
| day day month year Country: CANADA

: FPassport #:

J R Ly 4 ) s

| day day month wear Travel calendar below must be filled in: Stamp

: 1 2 3 4 3 G T i O 10

| Cay:

| | | | | | | | | | |

|

| Month:] | | | | | | | | | |

!- 1 23455?3 H Thiz coupon is only walid with EURAIL cover and passport. Please see conditions of use. EUR: 1234 .50
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19 Specimen of RCT2 "Eurail Pass Global ticket FLEXI SAVER (PASS + CONTROL VOUCHER)".

Category

First
day

Last
day
1

o
Eurail

CIV No. 00001234567590
EURAIL GLOBAL PASS FLEXI
Saver 5 Adult walidity 10 days within 2 months
Mame: SEE CONTROL VOUCHER

Z 3 4 5

lEc

Country: SEE CORTROLCVOUCHER ™7

Passport # SEE COMTROL VOUCHER

Travel calendar below must be filled in:

& T 8 ] 10

Day:
|

WManth:[ |

—— i —————— ———— —— ———— —————

1234656780

This coupon is only valid with Control Voucher, EURAIL cover and passports. See conditions of use.

E T/Mar/2018 E

lzauing stamp

Class: 1
MUST BE ACTWATED
BEFORE 07 Feb 2019

Stamp

EUR: 423450

s o
Eurail

Category

EURAIL GLOBAL PASS

Saver & Adult

Eurail Global Pass No

CIV MNo. 00001234567530

[ CONTROL VOUCHER |

FLEXI

walidity 10 days within 2 months

. DO001234567820 is only valid with this control woucher

lEL

E TiMar/2018 E

lssuing stamp

Class: i
MUST BE ACTNMATED

Name Pazsport #: Country: BEFORE 07 Feb 2019
JAPAN

HONDA, K MR JAPAN

ONDL S ME JAFAN

FOSHIOE TR JEPAR Stamp

HIRAYIMA, S MR JAPAN

1934565789

|
|
|
|
|
|
|
1
|
|
|
|
! MOCHIZUKI, T MR
|
I
|
|
|
I
|
|
|
I
|
L

This contral voucher alone is MOT WALID FOR TRAMSFORTATION. The Eurail Fass category Saver is walid For groups of 2
to & persons. Allor part of the persons listed may travel, but only on presentation of the Eurail Pass category Saver and this

Control Voucher.

20 Specimen of RCT2 Eurail Select Pass - FLEXI 2 COUNTRIES

120 Rue Marc Lefrancq | BP 20392 | FR-59307 Valenciennes Cedex
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I

: /"‘\_,r" CIV Mo, 00001234567390 E G EURAIL G

i Eurail | PR |

| E O07Jul2018 E

: EURAIL TWO COUNTRY SELECT PASS FLEXI lzsuing stamp

: Walid in Austria - Switzerland

| Category Adult Validity @ days within 2 months Class: 1

: MUST BE ACTWATED

| First T e e Mame: HU, LANG MR BEFORE 07 Jun 2018

: day day month year Country: CHINA

| FPassport #:

| Last Lo Il1Jlad

| day day month year Travel calendar below must be filled in: Stamp

I 1 9 A 4 % B T ‘@

Day:

Gt gl g L g b L

(R T T Y

: 12345678 This zoupan is only walid with EURAIL cover and passport. Please see conditions of use. EUR: 567.00

21 Specimen of RCT2 Eurail one country Pass- FLEXI

I

: f,_,.r-“ CIV Mo. 00001234567890 @ 5 EURAIL 5

\  Eurail Lewererm— |

| E 07Jan 2018 E

: EURAIL SPAIN PASS FLEXI Izzuing stamp

I

| Category Youth Valdity 5 days within 1 month Class: 1

: MUST BE ACTIWATED

| First Mame: BOUCHER, ERIC MR BEFORE 07 Dec 20132
T O Y

: day day month year Country: USA

| FPassport #:

| Last L

| day day month year Travel calendar below must be filled in: Stamp

: 1 2 3 4 &

Cay:

il 5 B O O

wontn: 1 | 1 | 1| 1] |

: 12345678 This coupaon is only walid with EURAIL cover and passport. Please see conditions of use, ELR: 36700

22 Specimen of RCT2 Eurail Complimentary - Global Pass - FLEXI
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I CIV Mo, 00001234567390 G EURAIL G

| r 0.

, fs--"i [EL s ol |

| Eurai

| E 07Dec 2018 E

: EURAIL GLOBAL PASS FLEXI lzzuing stamp

|

|

| Category Adult valdity 10 days within 2 months Class: 1

|

I First | 1|4] |1|2| |1| i’| Mame: PURSEY . JIMMY MR

| day day month year Country: ALLSTRALLA G EURALL G

: Hassport #  12345b{ad | == I

| Last |1|5||ﬂ|1||1|3| E 07VDec2M8 E

| day day month year Travel calendar below must be filled in: Stamp

: | 2 3 4 5 L 7 3 g 10

| Day:

: ESiS SIS SRS E RS RS-SRS E COMPLIMENTARY

| Month: | I I I I I [ | | I NOT FOR SALE

I This goupon is only walid with EURAIL cover and passport. Please see conditions of use, EUR: o

23456700

4.6.3.  Special fares in conjunction with national railcards

Example: "RAILPLUS" card.

4.6.3.1. Commercial information

FIELD 1

Rows A/B
Column1
RCT2 classic

Columns 2 to 14
issuing Undertaking (C).

RCT2 compressed

Columnsbton,or 2to 14
issuing Undertaking (C)

Columns 15 to 18

Rows A

Columns 19 to 37

Column 38

Blank.

Logo or designation of issuing Undertaking or [Issuer] + company code of the

Logo or designation of issuing Undertaking or [Issuer] + company code of the

Blank.

RCT2 title, e.g. "RAILPLUS CARD", "RAIL EUROPE SENIOR", etc., flush left (0),
(T).
Blank.

120 Rue Marc Lefrancq | BP 20392 | FR-59307 Valenciennes Cedex 91/168

Tel. +33 (0)327 09 65 00 | era.europa.eu




EUROPEAN UNION AGENCY FOR RAILWAYS Technical document

TAP TSI B.11
V 145
Columns 39 to 51 "FULL NAME", flush left (F).
Rows B
Columns 19 to 37 RCT2 title (cont. from row A) for RUs required to enter this in a second
language (C).
Column 38 Blank.
Columns 39 to 51 "COUNTRY", flush left (F).
Row C
Column1 Blank.
Columns2to9 RICS code of the issuing Undertaking, (0) and Abbreviation [AG] (F), or

equivalent, for tickets issued by travel agencies (F). Unused column has to be
blank. [CIV] (O) must be printed anywhere in this zone.

Columns 10 to 38 Blank.

Columns 39to 51 Designation of national railcard, flush left (F).

Column 52 Blank.

Row D

Column 1 Blank.

Columns 2 to 51 Details of validity of ticket, e.g.: "VALID (FROM/:) DD/MM/YYYY (TO/-)

DD/MM/YYYY" or "VALID (FROM/:) DD.MM.YYYY (TO/-) DD.MM.YYYY" (DD =
day, MM = month and YY or YYYY = year) (O).

Undertaking that cannot represent the year with four numerals may
continue to use two.

Column 52 Blank.

FIELD 2 Information detailing passenger's full name, the country issuing the national railcard and
the number of the national railcard

Row A

Columns 53to 71 Passenger's full name, flush left (O).
Some Undertakings print the first name before the surname. This is a matter
for the issuing RU to decide. However, when the entry is too long, it is the
first name that must be truncated so that the surname can be entered in full.

Column 72 Blank.

Row B

Columns 53 to 71 Country issuing national railcard (O).
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Column 72 Blank.

Row C

Columns 53to 71 Number of national railcard (O).
Column 72 Blank.

FIELD 3 Entry of Data

Rows E/F Entry of invariable data

Columnsl to 64 Blank (no entries made) or pre-printed data.

Row G/H Entry of variable data

Columns 1to 51 Invalidate field by entering an asterisk (O).

FIELD 4 Details of class of transport.

Field 4 is boxed off for more emphasis

Rows E/F
Columns 65 to 66 Blank.
Columns 67 to 71 "CLASS" (0O).
Column 72 Blank.
Row G
Columns 67 to 71 When class is designated: details of class, centered (O).
When class is not designated: invalidate field by entering an asterisk (O).
Column 72 Blank.

FIELD 5 Details of document's validity

Rows I/J/K/L

Column1 Blank.
Columns2to 71 Details of terms and conditions of issue.
Column 72 Blank.

FIELD 6 Details of applicable tariff and special condition(s) of use

120 Rue Marc Lefrancq | BP 20392 | FR-59307 Valenciennes Cedex 93 /168
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Rows M/N/O
Column 1 Blank.
Columns 2 to 51 Terms and conditions of issue (Cont.) (O).

FIELD 7 Details of purchase currency and amount entered on ticket.
Same information as for RCT2 "TICKET" (O).

4.6.3.2. Administrative information

FIELD 8
Same information as for RCT2 "TICKET" (O).

4.6.3.3. Specimen No. 37: RCT2 "RAILPLUS" Special fares in
conjunction with national railcards

(CIV-GTT-CIV/UIC or SMPS)
a 1|0 Fik) 3la 4|0 5|0 [ E2) 7|0
1|2|3|4|3|6|7|8|3|0|1|2|3|4|5|6|7|8|2|0(1/2|3|4/ 3|6/ 7B/ 01 2|3]|4]5|e|T|B|3|0]|1]|2]|3]|4]|5 7|8|8]0]|1|2|3]|4|5|6|7|8|% i 3|4 7|8|8|0|1|2|3|4|5]|6|7
RCTZ2 4] 1|10 2|0 30 4 540 7|0
ATBZ 10 2|3|4/5(6/7/68|9/0/1/2{3|4/5/6/ 7/ 8/9/0[1 2 34567/ 813J0[(1/2|314|5]|6/7|8/2j0|21|2]|3|4{5/6[7/8|8]0f1]2[3[4|5]6/7|8]83 2/3/4|5|6/7(8/9/0]21]2
T = Yy SRR STt L iAr e iAr] Ehrim el amt s 2 e
1 A MAL (L|T|F|L | AL DlUI‘qI‘HN]I:I NA VECE () r\nﬂ|ua |UI'IHIDIIHNI:
Ak o clowinirvi:| [T [ oleiawialvl [T TTT 1T
J | ull |V H\Jll MNA L U N I ajrjujv UiUjuju U U Uy
4D | vialn ol 1] | Jot] a1 [2/00/0 34112 [2/ojo]1] | |NERE LI
8 |E \TE TIME F RO M = |T|O | DA TIME CLASS
5 [F | H [ | NN i |
716 * * * > |* | * * *
8 |H * * It > [* | * * I *
91 |
10| J IS|PIE|C|I |A[L| |RIUILIEIS S|EIE |" RAI L|+P|L{U|5| [I INFFIORIMAIT|I |OIN]"
1K
2L
B[M ]
14 | N |
15|0 S|l |[GINJA[T|URIE| |( |[F|]l |RIST| INAIME| AND |S|UR/NAME) |
18|P I
17]|a LI I ] |
18| R |
i_; =Logo/name of ticket bearer
= Positions are designated as "blank” in UIC Leaflet 918-2
= Orange field for stock control number
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4.7. Vehicle Ticket (VET)

4.7.1.

FIELD 1

Rows A/B
Column1
RCT2 classic

Columns 2 to 14

issuing Undertaking (C).

RCT2 compressed

Commercial information

Columnsbton,or 2to 14

issuing Undertaking (C)

Columns 15 to 18

Rows A

Columns 19 to 51

Rows B

Columns 19 to 51

Row C
Column 1

Columns 2 to 12

Columns 13 to 18
Columns 19 to 51

Column 52

Row D

Column 1to 18
Columns 19 to 37
Column 38

120 Rue Marc Lefrancq | BP 20392 | FR-59307 Valenciennes Cedex

Blank.

Tel. +33 (0)327 09 65 00 | era.europa.eu

Blank.

Logo or designation of issuing Undertaking or [Issuer] + company code of the

Logo or designation of issuing Undertaking or [Issuer] + company code of the

Blank.

RCT2 title "Vehicle Ticket", flush left (O) (T).

Additional information on the "Vehicle Ticket" (Continuation from row A) (F),
or RCT2 title flush left, for Undertaking required to enter this information in
a second language (C).

Blank.

RICS code of the issuing Undertaking, (O) and Abbreviation [AG] (F), or
equivalent, for tickets issued by travel agencies. Unused column has to be
blank. [CIV] (O) must be printed anywhere in this zone.

Blank.
Product name, e. g. "DB-AUTOZUG" (C).

Blank. For Undertaking operating with a detachable coupon at column 52,
this position corresponds to the perforation.

Journey number - cf. element 32 of TAP TSI technical document B.5. (O).

Blank.
95/ 168
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Columns 39 to 51 Blank unless a vehicle with trailer is loaded, in which case indication
"TRAILER:” flush left (C).
Column 52 Blank.
Columns 53 to 71 Blank unless a vehicle with trailer is loaded, in which case registration

number of trailer (C).

Column 72 Blank.

FIELD 2 Information detailing passenger's full name, type of vehicle and, if applicable, trailer

Row A

Columns 53 to 71 Passenger's full name, flush left (O).
Some Undertaking print the first name before the surname. This is a matter
for the issuing Undertaking to decide. However, when the entry is too long,
it is the first name that must be truncated so that the surname can be entered
in full.

Column 72 Blank.

Row B

Columns 53to 71 Details of vehicle type (e.g. Mercedes E 230 or Fiat Uno) (O).

Column 72 Blank.

Row C

Columns 53to 71 Registration number of vehicle (0).

Column 72 Blank.

FIELD 3 Details of departure and arrival stations together with dates and times of departure and arrival
and name(s) of carrier(s)

Rows E/F Entry of non-variable data
Column1 Blank.
Columns 2to 6 Details of date of departure, i.e. "DATE" or a suitable pictogram (O).

Where a word is printed for "DATE", this is not translated, since it always
appears in this box.

Column 7 Blank.
Columns 8 to 12 Details of time of departure, i.e. "TIME" or a suitable pictogram (O).

Where a word is printed for "TIME", this is not translated, since it always
appears in this box.

Column 13 Blank.
Columns 14 to 30 Indication: "DEPARTURE" or "FROM", flush left (O).
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Columns 31 to 34

Columns 35 to 51
Column 52

Columns 53 to 57

Column 58
Columns 59 to 63

Technical document

TAP TSI B.11
V 145

Arrow pointing from left to right. This arrow can be symbolised by successive
"dash" (-) and "greater than" (>) characters or, for RUs unable to print an
arrow, by a dash (F).

"ARRIVAL" or "TO", flush left (O).

Blank.

Details of date of arrival, i.e. "DATE" or a suitable pictogram (O).
Same comments with regard to translation as for date of departure.
Blank.

Details of time of arrival, i.e. "TIME" or a suitable pictogram (O).
Same comments with regard to translation as for time of departure.

Columns 64 to 66 Blank.
Row G Entry of variable data
Column1 Blank.

Columns 2to 6

Column 7

Columns 8 to 12

Column 13
Columns 14 to 30
Columns 31 to 34

Columns 35 to 51
Column 52

Columns 53 to 57

Column 58
Columns 59 to 63

Date of departure in the DD/MM or DD.MM format (DD = day, MM = month)
- cf. element 21A of TAP TSI technical document B.5 (O).

Blank.

Time of departure in the hh.mm or hh:mm format (h = hours, m = minutes)
within the 24-hour system (C).

Blank.
Name of departure station in 17 characters, flush left (O).

Arrow pointing from left to right. This arrow can be symbolised by successive
"dash" (-) and "greater than" (>) characters or, for RUs unable to print an
arrow, by a dash (F).

Name of arrival station in 17 characters, flush left (O).
Blank.

Date of arrival in the DD/MM or DD.MM format (DD = day, MM = month) -
cf. element 21 H of TAP TSI technical document B.5 (O).

Blank.

Time of arrival in the hh.mm or hh:mm format (hh = hours, mm = minutes)
within the 24-hour system (C).

Column 64 Blank.

Row H Name(s) of carrier(s)

Column1 Blank.

Column 4 Asterisk.

Column 10 Asterisk.
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Columns 14 to 51

Columns 55
Columns 61

Columns 69

FIELD 4

Rows E/F
Columns 67 to 71
Column 72

Row G
Columns 65 to 71

Column 72

TAP TSI B.11
V 145

"CARRIER" (O) flush left from column 38, followed by the carrier’s company
code (4-digit code). Up to four carriers may be indicated (O).

Asterisk.
Asterisk.

Asterisk.

"CLASS" not required, can be omitted on blank-to-blank tickets (O).
Blank.

Invalidate field by entering an asterisk at column 69 in the case of pre-printed
stock (C).

Blank.

FIELD 5 Details of motorail train and stowage point(s) for and loading/unloading of vehicle(s)

Row |

Column 1
Columns 2to 6
Column 7
Columns 8 to 12
Column 13

Columns 14 to 16
(C).

Columns 17 to 55

or

Columns 17 to 34
Columns 35 to 47
Columns 48 to 52
Columns 53 to 55
Columns 56 to 72

Blank.

"TRAIN" or corresponding pictogram, flush left (O).

Blank.
Train number, flush right (O).
Blank.

Train category, flush right - cf. element 48 of TAP TSI technical document B.5

Number of the car or space (F) "CAR:" or "SPACE:" with number.

Blank.

"LOADING LIST", flush left (C).

Blank.

Loading list no. - cf. element 53 of TAP TSI technical document B.5 (C).
Blank.
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Row J

Column 1
Columns 2 to 33
Column 34
Columns 35to 71

or

Columns35to 71

TAP TSI B.11
V 145

Blank.

"LOADING OF VEHICLE", flush left (O).
Blank.

"UNLOADING OF VEHICLE", flush left (C).

Available for Undertaking to print information about the vehicles carried (F).

Column 72 Blank.

Rows K/L Details of loading/unloading

Row K

Column1 Blank.

Columns 2to 6 "DATE", flush left (O).

Column 7 Blank.

Columns 8 to 13 "START", flush left (O).
Column 14 Blank.

Columns 15 to 19 "END", flush left (O).
Column 20 Blank.

Columns 21 to 33 "LOADING POINT", flush left (O).
Column 34 Blank.

Columns 35 to 39 "DATE", flush left (C).
Column 40 Blank.

Columns 41 to 46 "START", flush left (C).
Column 47 Blank.

Columns 48 to 52 "END", flush left (C).
Column 53 Blank.

Columns 54 to 71

or

Columns35to 71
carried (F).

120 Rue Marc Lefrancq | BP 20392 | FR-59307 Valenciennes Cedex
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Available for Undertaking ferprinting to print information about the vehicles
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Column 72

Row L
Column 1

Columns 2to 6

Column 7

Columns 8 to 13

Column 14
Columns 15 to 19

Column 20

Columns 21 to 33

Column 34
Columns 35 to 39

Column 40

Columns 41 to 46

Column 47
Columns 48 to 52

Column 53

Columns 54 to 71

Or

Columns35to 71
Column 72

Technical document
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Blank.

Blank.

Date of loading (day of departure) in the DD/MM or DD.MM format (DD =
day, MM = month) - cf. element 21C of TAP TSI technical document B.5 (O).

Blank.

Start of loading period in the hh.mm or hh:mm format (h = hours, m =
minutes) within the 24-hour system - cf. element 41 D of TAP TSI technical
document B.5 (0).

Blank.

End of loading period in the hh.mm or hh:mm format (h = hours, m =
minutes) within the 24-hour system - cf. element 41E of TAP TSI technical
document B.5 (0).

Blank.

Name of loading station (generally departure station) in 17 characters, flush
left (O).

Blank.

Date of unloading (day of arrival) in the "dd/mm" or dd.mm format (DD =
day, MM = month) - cf. element 21 D of TAP TSI technical document B.5 (C).

Blank.

Start of unloading period in the hh .mm or hh:mm format (h = hours, m =
minutes) within the 24-hour system - cf. element 41F of TAP TSI technical
document B.5 (C).

Blank.

End of unloading period in the hh.mm or hh:mm format (h = hours, m =
minutes) within the 24-hour system - cf. element 41G of TAP TSI technical
document B.5 (C).

Blank.

Name of unloading station (generally the arrival station) in 17 characters,
flush left (C).

Available for Undertaking to print information about the vehicles carried (F).

Blank.

FIELD 6 Details of vehicle(s) and specific features (applicable tariff or tariffs)

Row M Details of vehicle loaded (motor car or motorcycle)
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Column 1 Blank.

Columns2to5 "CAR" or "MOTORCYCLE" (O).

Column 6 Blank.

Column 7 "L" for length of vehicle (O).

Column 8 Blank.

Columns 9 to 12 Details of vehicle length in cm followed by a forward slash "/" (O).

Column 13 Letter "W" for width of vehicle (0).

Column 14 Blank.

Columns 15to 18 Details of vehicle width in cm followed by a forward slash "/" (O).

Column 19 Letter "H" for height of vehicle (O).

Column 20 Blank.

Columns 21 to 23 Details of vehicle height in cm (O).

Or

Columns 2 to 23 "VEHICLE CATEGORY" number of category - cf. element 29A of TAP TSI

technical document B.5 (O).

Columns 24 to 37 Blank.

Columns 38 to 43 "HEIGHT:" (C).

Columns 45 to 50 vehicle height in cm (C).

Or

Columns 24 to 50 Available for Undertaking to print information about the vehicles carried (F).

Row N Details of trailer

Column1 Blank.

Columns2to5 "TRA" for trailer (O).

Column 6 Blank.

Column 7 "L" for length of vehicle (O).

Column 8 Blank.

Columns 9to 12 trailer length in cm followed by a forward slash "/" (O).

Column 13 "W" for width of vehicle (O).

Column 14 Blank.

Columns 15to 18 trailer width in cm followed by a forward slash "/" (O).
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Column 19
Column 20
Columns 21 to 23

Or

Columns 2 to 23

Columns 24 to 26
Columns 37 to 51

Rows M/N
Columns 27 to 51

Row O

Column 1

Columns 2 to 51

Or

Columns 2 to 23

Columns 24 to 26
Columns 27 to 51

Technical document
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"H" for height of vehicle (0).
Blank.

trailer height in cm (0).

"TRAILER CATEGORY" number of category - cf. element 45A of TAP TSI
technical document B.5 (O).

Blank.

Available for Undertaking to print information about the vehicles carried (F).

Specific information concerning the loaded vehicle which the passenger
needs to be able to check for insurance purposes, e.g.: "MOTOR CAR WITH
ROOF ATTACHMENT" or "MOTOR CAR WITH FABRIC ROOF " or "LUGGAGE
RACK EMPTY" or "LUGGAGE RACK LOADED" or "SURFBOARD(S)" and their
number (C).

Details of motorcycle, if applicable, or else additional details of vehicle(s)
loaded

Blank.

"MOTORCYCLE" or "MOTORCYCLE WITH SIDE-CAR" or
"BOAT" or "MOTOR CAR WITH ROOF WIDTH UP TO 135 CM" (design type A1,
e.g. saloon car, estate car) or "MOTOR CAR WITH ROOF WIDTH UP TO 155
CM" (design type A2, e.g. jeep, van, minibus) or "MOTOR CAR WITH TRAILER"

(C).

"BOAT CATEGORY" number of category - cf. element 29 B of TAP TSI technical
document B.5 (0).

Blank.

Indication of special tariffs (i. e. "SPECIAL OFFER") - cf. element 42A TAP TSI
technical document B.5 (O).

FIELD 7 Details of purchase currency and price per ticket

The General Conditions of Carriage apply.

4.7.2.  Administrative information
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FIELD 8
The details required are printed.
4.7.3.  Specimens of RCT2 Vehicle Ticket
4.7.3.1. Specimen RCT2 " VEHICLE TICKET ", version 1
[CV-GTT-CIVAUIC or SMFS)
ol | [N 20 | HER 40 [ Tsle 5 | HER
1|z|3sse'aglq::zzwst.rsqc]uﬁ aglqu:eaq&ewsqm7Aqsaagluuau<:a?s=ﬂluq ﬂt_clao:utbw
RCT2 4 1|0 3|0 4|0 50 710
TR 123'43(;!850]2343&-!&5‘01!3'43&i8501234D(:lIg!u1&3":3&'!8!!U!2343(:?39 .’.dl‘:bbis!ulz
A il AlCT|. VEH]I_Q\LE FEENEED 1 [<[rialu(s|E] |Rlu[plOL|F
z2(B | IMEIRIClEIDIEIS| [E| [2[3]0
alc cli v ] | T[rlB ol [alulT[oz]ule | [plol TBlk] [112[al+
4]0 1] L1 | [o[ol BlK[ [7]2]a[+
5| E CATE TimE | |FIRo[m e || Dpate TIME cLass | |
6 |F | i | | | 11
7le | 12/8l. [0 e} |1]e]. [2[1] |ol0ls[s|ElL D O[RIF 2 |Nja|R[BlON|NE] 1127]. [o[s} lois]. [53] *
8 [H = * * | > % | | 1 NES * *
9|1 L ITIRlA[ n| [3]3]3]cl1] [clsiT clalri: | 1]2[3] BEAEEE olols
10 J LOADlN@| OF| [V|E{HIC|L|E!:
niK DIAITIE S|T|ARIT EINID L|O DHGI PO NT
12| L I2|6|.06 16| |3[0 1/€]. 0|5 DU% ELD_HA.\
T3] CIAIR| LIL| |4]5/0] [B| |1,8/0] [Al_15/8 LU AEE RACIK |
14N TIRIA|. L| |2[3/4 |§ 113[5] |Hl 1[4{7 WIT[H |2| |S|J/R|F|B{OAIR|DIS |
150 [ {clalr] wii [T[H[ [T]R]A[l |LIE[R] sle[Elch [l OIFFE_R |
16( P l
17| A | |
B[R |
i 1 =Logo/name of ticket bearer
= Positions are designated as "blank” in UIC Leaflst §18-2
= Orange field for stock control number
4.7.3.2. Specimen RCT2 " VEHICLE TICKET", version 2
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(CIV-GTT-CIVIUIC or SMPS)
o] 1|0 2|0 3|0 (0 5|0 60 7|0
L|2|3| 4[| 6|7|8|2|0|2[2|3)|4]|5]|6|7|8]3|0 2|3 4|2(6|7/68]9|0]3|2|3|4|5/6[7|8]2/0]|1 2|3|4|9|6]|7[6[20)2]|2)3|4|5]|6/7|8[2(0 2|3|4|5|6|7|8|8)|0|1)2|3[4|3/6
RCT2 o 1|0 0 E1Re) 40 5|0 (1} 70
1/2/3|/4/5|/6/7/8/0|0{1|2|/3)/4|5/6/7{8 5|0/1|2 3|4/5/6/7|6[3|/0/1)2/3]4/5/6 7|8/2(0/1/2/3|4/5/6/7/8/0|0/1/2{3/4/5/6/7|8/5 1/2|3/4(5/6/7/8|9/0/1
1A [ AlClCl.| [VIEH I|CILIE JCOUFPION 1IKIRIA[U[S|E| RIU[D|O[L|F
2 (B | ME[RCE[DIES| [E[ 2[3[0
ile cl1v] i |Algl ] o/B| |AluT/oZulG ||olol [Blk| [12[3'4
4D I_ | ID[O] |BK] [1/2]3]4
5 |E DATE TIME F[R|O[M > 10 || DATE TIME CLASS
6 [F \ | | ] | | \
75 206.106] [1]6].12/1] [D[OS[S[ELDORF| 3 [NARBONNE| 1J2]7]-of6] [ofo]. 53] *
8 |H * * * > * | * * x*
91 [ [TRIATTIN] [3]3[3[0]1] [C|5|T LOAD I[NG| [L|1]8[T| 0/0[8
10/ 4 LiolapliNG| [o[F| IVIE[H[I[CILE[: ulN LIOAlD 1INl olF| |vIEIH|I|cILEl:
1K plAITE| | |s|TIART| | [END LioAlp|I|Ng| [plo/I|NT| ID|ATTIE | Is|T|A[RIT| | |ENID U[NIL|OJAID 1N G| PO IINT
12[L [ 12(6/ . 0l6] [1/5[.[3]0] | I1/6/.[0/5] DluEls[s[E/LID[ [HAJA [ [2{7/.l0o'6] [1]8] .00l [ [1/8].[5/0] INARBIONNE [AA
13[M CATCAR 1 HEGHT|:| 123 [CMI
14/N cla|T/: IT[RAIL[E[R 12/3 !
150 ClAT/:[B[OA]T 1/2/3 s'PlE/c]1|A|L| |OF[FE[R |
18| P !
7lQ T 5 A A I
R |
E_i = Logo / name of ticket bearer
= Positions are designated as "blank” in UIC Leaflst 918-2
= Qrange field for stock control number
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4.8. Reservation only Document (RES)

4.8.1.

FIELD 1

Rows A/B
Column1
RCT2 classic

Columns 2 to 14
issuing Undertaking (C).

RCT2 compressed

Columnsbton,or 2to 14
issuing Undertaking (C)

Columns 15 to 18

Rows A
Columns 19 to 51
Rows B

Columns 19 to 51

Row C
Column1

Columns 2 to 12

Columns 13 to 52

Row D

Columns 1to 72

Commercial information

Blank.

Logo or designation of issuing Undertaking or [Issuer] + company code of the

Logo or designation of issuing Undertaking or [Issuer] + company code of the

Blank.

RCT2 title "RESERVATION", flush left (O) (T).

RCT2 title (cont. from row A) for Undertaking required to enter this
information in a second language (C).

The translations in the other languages are "RESERVATION" (FR),
"RESERVIERUNG" (DE), "PRENOTAZIONE" (IT)

Blank

RICS code of the issuing Undertaking, (0O) and Abbreviation [AG] (F), or
equivalent, for tickets issued by travel agencies. Unused column has to be
blank. [CIV] (O) must be printed anywhere in this zone (C).

Blank.

Blank.

FIELD 2 Information detailing the passenger's full name and the number of seats/berths reserved

Row A

120 Rue Marc Lefrancq | BP 20392 | FR-59307 Valenciennes Cedex
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Columns 53 to 71 Passenger's full name. This information generally relates to an "individual",
"group" or "corporate" passenger and is entered flush left (C).

Some RUs print the first name before the surname. This is a matter for the
issuing RU to decide. However, when the entry is too long, it is the first name
that must be truncated so that the surname can be entered in full.

Column 72 Blank.

Row B

Columns 53to 71 Number of seats/berths indicated by a double-digit numeral. Where only a
single digit is required, this is preceded either by a zero or an asterisk, e.g. 01
or *1(0).

The number of seats/berths is followed by a blank (0). "SEAT/BERTH". This
does not need to be translated when entered in row B (0).

Column 72 Blank.

FIELD 3 Details of route travelled together with dates and times of departure and arrival

Rows E/F Entry of

data.

Column 1 Blank.

Columns 2to 6 Details of date of departure, i.e. the indication: "DATE" or a suitable
pictogram (O).
Where the word "DATE" is printed, it is not translated, since it always appears
in this box.

Column 7 Blank.

Columns 8 to 12 Details of time of departure, i.e. the indication: "TIME" or a suitable
pictogram (O).
Where the indication "TIME" is entered, it is not translated, since it always
appears in this box.

Column 13 Blank.

Columns 14 to 30 Indication: "DEPARTURE" or "FROM", flush left (O).

Columns 31to 34 Arrow pointing from left to right. This arrow can be symbolised by successive
"dash" (-) and "greater than" (>) characters or, for RUs unable to print an
arrow, by a dash (F).

Columns 35to 51 Indication: "ARRIVAL" or "TO", flush left (O).

Column 52 Blank.

Columns 53 to 57 Details of date of arrival, i.e. the indication "DATE" or a suitable pictogram
(0).
Same comments with regard to translation as for date of departure.
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Column 58 Blank.

Columns 59 to 63 Details of time of arrival, i.e. the indication "TIME" or a suitable pictogram

(0). Same comments with regard to translation as for time of departure.

Columns 64 to 66 Blank.

Row G Entry of variable data

Column1 Blank.

Columns 2to 6 Date of departure in the DD/MM or DD.MM format (DD = day, MM = month)
- cf. element 21A of TAP TSI technical document B.5 (O).

Column 7 Blank.

Columns 8 to 12 Time of departure in the hh.mm or hh:mm format (h = hours, m = minutes)
within the 24-hour system - cf. element 41A of TAP TSI technical document
B.5 (0).

Column 13 Blank.

Columns 14 to 30 Name of departure station in 17 characters, flush left (O).

Columns 31to 34 Arrow pointing from left to right. This arrow can be symbolised by successive

"dash" (-) and "greater than" (>) characters or, for RUs unable to print an
arrow, by a dash (0).

Columns 35 to 51 Name of arrival station in 17 characters, flush left (O).

Column 52 Blank.

Columns 53 to 57 Date of arrival in the DD/MM or DD.MM format (DD = day, MM = month) cf.
element 21H of TAP TSI technical document B.5 (C).

Column 58 Blank.

Columns 59 to 63 Time of arrival in the hh.mm or hh:mm format (h = hours, m = minutes) within

the 24-hour system - cf. element 41H of TAP TSI technical document B.5 (C).

FIELD 4 Details of class or service category of transport.

Field 4 is boxed off for more emphasis.

Rows E/F

Columns 67 to 71 "CLASS" (0).

Column 72 Blank.

Row G

Columns 67 to 71 Detail of class, centered (C).
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FIELDS 3 and 4

Row H

Column1

Columns2to 71

Column 72

TAP TSI B.11
V 145

If no class indication is sent by the allocating system, the positions are to be
left blank or invalidated by an asterisk - cf. element 24 of TAP TSI technical
document B.5.

Blank.

Blank.

Invalidation of columns reserved for the return journey by means of an
asterisk or the letter x, as shown in the specimen in point 2.2.3 - page xxx
These columns may, however, be used in traffic between partner
Undertakings for customer service entries - cancellation of a ticket for
subsequent refunding, for example.

Blank.

FIELD 5 Details of train, coach and seats/berths reserved

Row |

Column 1
Columns 2to 6
Column 7
Columns 8 to 12
Column 13

Columns 14 to 16
(C).

Column 17
Columns 18 to 25
Column 26
Columns 27 to 29
Columns 30 to 32
Columns 33 to 47

Blank.
"TRAIN" or a suitable pictogram, flush left (O).
Blank.
Train number, flush right (O).
Blank.

Train category, flush right - cf. element 48 of TAP TSI technical document B.5

Blank.

"COACH", flush left (O).

Blank.

Coach number, flush right (O).
Blank.

"SEAT", "COUCHETTE", "SLEEPING BERTH" or "BICYCLE",
flush left (C).

Column 48 Blank.

Columns49to 71 Numbering of seat(s)/berth(s) booked (0).

Column 72 Blank.

Row J
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Columns 1 to 32 Blank.

Columns33to 71 Numbering of seats/berths booked (see Row I - page xx) (C).

Column 72 Blank.

Row K/L

Column 1 Blank.

Columns 2to 71 "SMOKING" or "NON SMOKING" (F); the type of compartment

booked - cf. element 51 of TAP TSI technical document B.5 (0); Numbering
of seats/berths booked (see Row | - page xx) (C) or else the indication
"UPPER", "MIDDLE", "LOWER", "WINDOW", "MIDDLE","CORRIDOR" or
"SOLO WINDOW" (0).

When entering the number of seats/berths booked, RUs have the choice of
using a single or a double-digit numeral (e.g. 1 WINDOW or 01 WINDOW).

Column 72 Blank.

FIELD 6 Details of applicable tariff(s) and special condition(s) of carriage

Rows M/N/O

Column 1 Blank.

Columns2to 3 Number of passengers per tariff used (C).
The number of passengers may be indicated using a single or double-digit
numeral, e.g. 1 or 01, given that the full two-digit numeral is already entered
in field 2.

Column 4 Blank.

Columns 5to 51 Designation of tariff on which fare is based (0) + 1 blank + special comments
relating to the tariff, e.g. "SUBJECT TO SPECIAL CONDITIONS" (C).
Tariff designations can differ in length, while translation of special comments
can also take up more or less space; accordingly, the only definitive
requirement is that a blank must be left between the number of passengers
and the tariff designation and between the tariff designation and any special
comment.

Column 52 to 72 Blank.

Row O

Columns 2 to 51 When a train is subject to supplement and the supplement has been charged

for, "SUPPLEMENT INCLUDED" is entered here.

FIELD 7 Details of purchase currency and ticket price
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The General Conditions of Carriage apply.
4.8.2.  Administrative information
FIELD 8
The details required are printed.
4.8.3.  Specimen of RCT2 Reservation document
(CV-GTT-CIVIUIC or SMPS)
Gl | 1fo 20 3jo 40 slo 60 70
3|2|345@739022345 718 910[1]2] 34/ 51607I81910]112|314|516|7IB|910]112i3141516]718]91001121314]15|6]7[8|2/0 Z2/3/4/5/6/7/8/9/0/1/2/3/4 6|7
RCTZ o 19 2{0 3|0 410 5|0 700
ATBEZ 1(2)3|4(5(6/7|8[9|0/1/2[3/4/5/6/7/8/9/0/1§2{3/4|5/6/7/6/5{0|1|2{3/4|5/6{7|8/8/{0/1/2/3{4|5/6{7{8}59/0/1|2{3|4/56/78/90/1 234567839 1|2
1A RESIERVIAT] [ON [PELL’ ARCIPRETE [UGO
E I[o[1 SEAT
5o S VIl [ T [ [IAGH |
410 L1l REEEE i
5 E DATE TIME _‘FROM 3 [T/0 1SS TIME CLASS
6|F ! | | ! 1 1 [TT]
76 1(1]. [1[1]_[o[7[- [3[op [RiO/MA TE.BPIIINI 2 M |LIAIN[O] [ClEINTIRIAILIE[ | I L 11] [12 \2nl 2
8 |H * * |+ 2> % | * * | = *
9 (1 [FIRAT N | (9a]02 CIOAICH /06 [SEERIT 713]|
10]J |
1K N[O [sIMdkl [N All [s[L[E |
2|1 |
13| M |
14N |
15(0 S|U[PPILIEIMEN|T|O |F|S| |l |N|C|L|UIS|O |
16| P |
17|a [l |
18[R ]
E“E = Logo / name of ticket bearer
= Positions are designated as "blank” in UIC Leaflet 918-2
= QOrange field for stock control number
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4.9. Supplement Document (SUP)
4.9.1. Description

This is a supplement that does not imply a reservation.

When a supplement is to be issued in conjunction with a reservation, an RCT2 "RESERVATION" document is
issued.

One supplement is issued per journey. There are three possible types:

e Supplement Version 1 issued for a specific route, date, time and train

e Supplement Version 2 issued for a specific type of train, e.g. ICE, but without detailing either the date
and time of departure or the route. This is an "open" supplement, valid for 2 months, for a specific
type of train

e Supplement Version 3 issued under the same conditions as above, but for a specific route

4.9.2.  Supplement Version 1

4.9.2.1. Commercial information

FIELD 1

Rows A/B
Column1 Blank.
RCT2 classic

Columns 2 to 14 Logo or designation of issuing Undertaking or [Issuer] + company code of the
issuing Undertaking (C).

RCT2 compressed

Columnsbton,or 2to 14 Logo or designation of issuing Undertaking or [Issuer] + company code of the
issuing Undertaking (C)

Columns 15 to 18 Blank.

Rows A
Columns 19 to 51 RCT2 title "SUPPLEMENT", flush left (O) (T).

Rows B
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Columns 19 to 51 RCT2 title (cont. from row A) for Undertaking required to enter this
information in a second language (C).

The translations in the other languages are "SUPPLEMENT" (FR), "ZUSCHLAG"
(DE), "SUPPLEMENTO" (IT)

Row C

Column1 Blank.

Columns 2to 12 company code of the issuing Undertaking, (O) and Abbreviation [AG] (F), or
equivalent, for tickets issued by travel agencies. Unused column has to be
blank. [CIV] (0O) must be printed anywhere in this zone.

Columns 13 to 52 Blank.

Row D

Columns 1to 72 Blank.

FIELD 2 Information detailing passenger's full name plus number of adults and children

Same details as for the RCT2 "TICKET".

FIELD 3 Details of departure and arrival stations together with dates and times of departure and arrival

Rows E/ F Entry of invariable data

Same details as for the RCT2 "RESERVATION" document.

Row G Entry of variable data regarding date/time of train's departure and departure/arrival stations
involved

Same details as for the RCT2 "RESERVATION" document.

Row H
Columns 1to 72 Same details as for the RCT2 "RESERVATION" document.

FIELD 4

Same details as for the RCT2 "RESERVATION" document.
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FIELD 5 Details of train reserved

Row |

Column 1 Blank.

Columns 2to 6 "TRAIN" or a suitable pictogram, flush left (O).
Column 7 Blank.

Columns 8 to 12 Train number, flush right (O).

Column 13 Blank.

Columns 14 to 16 Train category, flush right (O).
Columns 17 to 72 Blank.

Rows J/K/L

Columns 1 to 72 Blank.

FIELD 6 Details of applicable tariff(s) and special condition(s) of use

Same information as for the RCT2 "TICKET"

This information is only to be entered if the tariff(s) involved has (have) an effect on how the supplement
price is calculated.

FIELD 7 Details of purchase currency and price per transport document

The General Conditions of Carriage apply.

4.9.2.2. Administrative information

FIELD 8

The details required are printed.

4.9.2.3. Specimen of RCT2 Supplement Version 1
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(CIV-GTT-CIVIUIC or SMPS)
0 1|9 2]0 3|0 4|0 50 6|0 1 a
1/2|3|4|5]|6]7|8|9|0]1|2]|3|4|5|€|7|8|2J0]1|2|3|4|5]6|7|8|/9]|0 2|3|4a|5|6|7|8|8|0|1|2[3]/4]|5|6|7|B[9]|0|1]|2|3]4|5]|6|7|B|9|0|1[2|3]4|5|6|/7[B]|9]0 213|4| 5|67
RCT2 Q 1)@ 2i0 30 0 5|0 60 |0
ATEZ 1le| 3| 4|5|6| 78[5/ 0]21/2[3|4i5]6(7/8|5 0j1)2|3|2|5]|6 7[{6|3|0|1[2/3)4]|5(6|7]|8|9/0|1[2 3|4|5 6[7)819/0[1]|2/3]4|5/6|7/8|8|0[1[2|3]|4|5(/6|7IB]9 (0L
1A B S UFIPILIEME NIT IMER LI NI | BIAN] ELA
2B [Jo[1] [AlDJU[L]T
alc cll [v AlG] | |
4|D [] |
5 |E DATE TIME FIR|OM =2 |T|O | DATE TIME CLASS
6 |F | [ 1] I | \ I I11]
7 |G 1[1]. [1]1] Jol7]. |3[op|RlciMA| [T E[RIMI [N[i 2 M [L[a[N[o] [CE[N[TRIAILIE thal4l. [1]a0 J1[2). [2]o 2
B[H * * > [* | * * *
g [ [T RIA[I[N] | [s[4]0[4 |
10]J |
11K |
12[L |
13|M |
14|N |
15|0 |
16|P |
17]@ |
18 |R |

—
[
1

21 = Logo / name of ticket bearer
= Positions are designated as "blank" in UIC Leaflet 918-2
= Qrange field for stock control number

4.9.3.  Supplement Version 2

NB: this RCT2 document can only be used in international services by those Undertakings whose systems
allow receipts of supplements to be distributed as agreed between participating Undertakings.

4.9.3.1. Commercial information

Differs in the following respects from point 4.9.2:

FIELD 1

Row D

Column 1 Blank.

Columns 2 to 51 Details of the validity of the supplement in the format: “VALID (FROM/:)”

DD/MM/YYYY “TO/-“ DD/MM/YYYY or "VALID (FROM/:)” DD.MM.YYYY “TO/-
” DD.MM.YYYY (DD = day, MM = month, YYYY = year) (O).

Undertaking that cannot print the year in 4 numerals may continue to
operate with 2.

FIELD 3 Details of departure and arrival stations together with dates and times of departure and arrival
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Invalidate with an asterisk columns which are reserved for details of departure and arrival stations and dates
and times of departure and arrival.

FIELD 5 Details of supplement's validity

Rows I/J/K/L

Column 1 Blank.
Columns2to 71 Details as per agreement between the participating Undertakings (O).
Column 72 Blank.

FIELD 6 Details of supplement's validity

Rows M/N/O

Column1 Blank.

Columns 2 to 51 Details as per agreement between participating RUs (O).
Column 52 Blank.

FIELD 7 Details of purchase currency and price per ticket

The General Conditions of Carriage apply.

4.9.3.2. Administrative information

FIELD 8

The details required are printed.

4.9.3.3. Specimen of RCT2 Supplement Version 2
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(CIV-GTT-CIV/UIC or SMPS)

0 a 2|0 il 1|0 5|0 6|0 7|0

11213|4|5(6|7|B|9|0|1|2|3|4|5|6|T7|8|9(0|1|2|3|/4]|5|6|7| 89/ 0)1|2|34|5]|6]7|8| % 0(21)2|3|4/5|6|7|8|3(0 2|3|4|5|6[7|8|9|0|1|2|3 4|5|6|{7|8|9|0)1(2]|3 4]|5]|86

RCTZ e} 1[0 20 3|0 4|0 5(0 6|0 70

ATBZ 1/2/3/4|5/6/7|8|9|0/1|2|3|4|5|6/7|8|/9|0|1|2 3|4/5)|6|7|8|% 0|12 3|4/ 5/6]/7(8|9 0{1|2|3|4/5/6 T7|8|9|0j1|2|3|4|5|6 7|8 9j0[1[z|3 4|5]/6|7|8 8[0|1
1]A [ | s|u|P|P|L|E[ME|N]T IIMENI [ER] [S|A[B[I |N[E]
2 (B |
3lc oV Al I[a[4] e Hi LD
a|p v|AIL D] ol1]. [01]. [2jolojo] - | |2|8]. [0]2]. [2]0 o]0 [
8 |E DATE TIME F R/ O/M = |T|O | DATE TIME CLASS
6 [F | | \ [ I | HEN
T |G * * * &5 |k | * * 2
B [H * * * 3 [* | * * *
9|l |
10| J G ERIMA|NY |
11| K I |C /|E|C|- |D|B| |S|U|P|P|LEIME|N|T |
12|L |
13(M |
14 | N |
15| 0 |
16 | P |
17 @ I |
18R |

EI' = Logo / name of ticket bearer
= Positions are designated as "blank" in UIC Leaflet 918-2
= Orange field for stock control number
4.9.4.  Supplement Version 3
Differs in the following respect from point 4.9.2:
4.9.4.1. Commercial information

FIELD 3

Row G

Columns 14 to 30 Name of departure station in 17 characters, flush left (O).

Columns 31to 34 Arrow pointing from left to right. This arrow can be symbolised by successive
"dash" (-) and "greater than" (>) characters or, for RUs unable to print an
arrow, by a dash.

Columns 35to 51 Name of arrival station in 17 characters, flush left.

Column 52 Blank.

FIELD 5 Details of route for TICKET

Rows I/J/K/L

Column 1 Blank.

Columns 2 to 71 Indication: "VIA", flush left + names of intermediate stations.

Column 72 Blank.
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4.9.4.2. Administrative information
FIELD 8
The details required are printed.
4.9.4.3. Specimen of RCT2 Supplement Version 3
(CNV-GTT-CIVUIC or SMPS)
Q 1| 2(0Q o 410 5|0 5|0 70
12| z)4|5(e[7|8|2 oj1|2]|3[4]5|(e|7|&e]2]0|1]2[3]|4 5| 6]7|a|2|0]1i[2)2]4|5 718|982 213| 4i5| 6|7 E|ojo|1)=2| 3|49 Sje|[7|[a|c|ojL|2]3|4|5|6|T|3|D| 0|23 4
RECT2 ] Lo 3|0 4|0 510 6|0
ATBZ 1021314 S5le(718{cl0f{1]2]3{4]|5(6/7(8|9 0/ 12]3/4|516|70E13)0/1/2/3)4/5/6/718(9]0{112[Z]4]|5[6|7(B8]59 0j1]2{3|4|5|6|7/6|3j0/1)2/3/4/5/6/7/89
1A [ s u[P[P|L[E[ME[NT [M1 N1 [alc]i [ IMAIR] [©
2B 1Jo[1] [alplulL]T
3lc cli v I
4D v[alL 1]D o/2[. [2]o[o]o I
5 |E DATE 23 [Tl || pare TIME CLASS
8 |F | I | 1] L1
716G * 3 MiI[LANO] [CEINTIRIAILIE | Ji] [ [* * 2
8 [H * 2> |* | * * *
ERE |
10[J vial [FlI [
11
12| L
13 |M|
14 [N sjulrlP|L[EMEN|T[o] [1]c/Ele I
15[0 I
18 [P I
17]a iji I I |
18R |
| | =Logo/ name of ticket bearer
= Positions are designated as "blank” in UIC Leaflet 918-2
N - Orange field for stock conirol number
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4.10. Boarding pass Document (BOA)

CARTE D’ACCES in French, EINSTEIGEKARTE in German, CARTA D’ACCESSO in Italian.

Description: A reservation document is issued to a customer already holding an RCT2 "TRANSPORT +
RESERVATION" document. The BOA can be issued per passenger or for all passengers on the ticket.

The operation involved is a change of reservation in respect of an "all-in" ticket for the same end-to-end
journey (change of train/date of transport) at no cost to the customer. The tariff terms for the new journey
must be identical to those for the original journey.

The tariff, class of service and passenger type remain unaltered. The tariff needs to allow exchange at no
cost.

Advantages: No additional booking transaction: the customer keeps the original ticket and receives a
boarding pass containing details of new reservation. This means that the new reservation is made without
generating an accounting transaction. A boarding pass cannot be requested via B.5 messages, therefore it
can beissued only by the same system that issued the original ticket (or by a system connected to the original
system via a protocol allowing such requests). Nevertheless, since the boarding pass can be valid for an
international journey, it is relevant for the interoperability scope.

The "BOARDING PASS" is unprized.

Comments: This RCT2 document relates exclusively to "Transport + Reservation" products and
its issue depends on the carrier's decision.

The English term "boarding pass" is generally associated with air travel but has a different meaning here.
Whereas airlines check the original ticket and passenger Id, and give to the passenger a boarding pass, in rail
travel the boarding pass is used in conjunction with the original ticket.

The sole object of this RCT2 document is to assign a new reservation. It does not in any sense constitute an
authority to travel.

4.10.1. Commercial information

The information to be entered is the same as for the RCT2 "RESERVATION" document with the following
differences:

FIELD 1
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Row A
Columns 19 to 51 Name of document: "BOARDING PASS" (O) (T).

The translations in the other languages are "CARTE D’EMBARQUEMENT" (FR), "EINSTEIGEKARTE" (DE),
"CARTA D'IMBARCO" (IT)

FIELD 2

No information entered in the case of pre-printed RCT2 documents.

In the case of RCT2 blank-to-blank documents in which all details are entered by a printer, this field is not
printed.

FIELD 6

Rows M/N/O

Columns 2 to 51 "THIS CARD IS NOT A TICKET. IT SHOULD BE USED IN CONJUNCTION WITH THE
ORIGINAL TICKET" (O) (T).

The translations in the other languages are "CETTE CARTE NE CONSTITUE PAS UN BILLET; ET DOIT ETRE
ACCOMPAGNEE DU BILLET INITIAL" (FR), "DIESE KARTE IST KEIN FAHRAUSWEIS UND MUSS VOM
URSPRUNGLICHEN FAHRAUSWEIS BEGLEITET SEIN" (DE), "QUESTO TAGLIANDO NON COSTITUISCE BIGLIETTO
DI VIAGGIO E DOVRA’ ESSERE ACCOMPAGNATO DA UN ALTRO BIGLETTO DI VIAGGIO" (IT)

FIELD 7

In the case of a pre-printed RCT2 document, the "PRICE" box is to be invalidated by asterisks to ensure the
word "PRICE" is not visible to the customer.

In the case of an RCT2 blank-to-blank document, the "PRICE" box is to be left blank.

NB: the original ticket is to be amended in field 6, row O, column 2 onwards, in the following manner way:
"BOARDING PASS ISSUED" (0). The mentioned possibility of “amending” the original ticket refers only to the
case of a ticket passed a second time in a printer of the same system that issued the original ticket (or by a
system connected to the original system via a protocol allowing such operation). Nevertheless, as said above,
since the boarding pass can be valid for an international journey, it is relevant for the interoperability scope.

4.10.2. Administrative information

FIELD 8

As this RCT2 document is unpriced, it contains no information relating to VAT.
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4.10.3. Specimen of RCT2 Boarding Pass document
(CIV-GTT-CIVIUIC or SMPS)
o i|l@ 2|a 30 4|0 5 6{0 7|0
L] Z(d| 4[S[0| e\ 01|23 2|20 |y D]|1]E]I]|8 2|0 V|8 Y R E ' 9012 3|4 B 1) k| dlujl[2|3]4]ol 6] r|8]3jujl = EIE]
T2 [ 1|3 2|0 3|0 0 L &l 0
TE2 1l2| 24|56 7|(8[afojL]|2]3|4|5]|6|7|8|8 0|1 2|3 4|5 6[7[8[a{0|1]|2]|3|4|5/ 6/ 7 8|8 1 5 1j2 4|5]6|7)8jajo]|2]3]|4]|5]8 Blajo
1A 0 BOAR[DI [NG] [P[A]s]S] l
2B |
3|c cll v Alel [ I
4|0 I
5 |E DATE TME  JIF|R[O[m 2 [T|o || DATE TIME CLASS
6 [F | | I [ 1] 111
7|e 1]0]. [1]2] fo[7]. [1|efdr|A[R]I [s] N[OR|D 2 [L|oND|O N 1110l [1]2] Jolal. |o]9 1
8 [H * * * > |* | * * *
91 T[R|all [N | [9]o[o7 ClOA[CH olo[5 s|elalT 2[|
10| J |
1K Nlo |s|Molk|i |N|G Al [s|LIE |
12]L |
B[N TRl [S| [CIAIRD| 1 [S| [N[CT| |A [T T|CKIET] | | |T] |S|H[OUL D E E I
14 [N clo|nfd Julnje|T|i [o|n| M [TlH| [T HIE [oR|l of [N|alL| |T|i |c|klE]T | EL L)
15]0 '
16|P |
17]a (N I
18R |
1 .
il = Logo / name of ticket bearer
= Pasitions are designated as "blank" in UIC Leaflet 818-2
= Drange field for stock control number
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5.  Rail Credit Card Sized Ticket (RCCST)
5.1. Overview
The RCCST is a standard which always includes one barcode on the front page.
5.2. Ticket design
5.2.1.  Field definition
Field Size
The minimum PRINTING AREA is 79 mm to 52 mm to maximum 83.5 mm to 52 mm
The paper size, defined in CIT MIRT, is 82,55 to 54 mm
Field Position
The ticket grid is divided in 11 printing zones defined as follows:
80 mm (79 to 83.5)
43 mm (42 o 46.5}
13 mm 24 mm
F1: Logo F2: Ticket Type F3: Passenger E
F8 F4: Class E
o
& |[% F5: Barcode g
=g F10 3
£
o
i~ E
E F11
= F6: Fare E
o
E
F7: Administrative Information =

Fields width size for F1, F3, F4, F5 and F6 are fixed.
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Fields width size for F2, F8, F9, F10, F11 and F7 are flexible, depending on the ticket total size (Annex E)

5.2.2.  Font definition

The font types recommended are:

o Arial,
e (Courier,
e Dejavu

Monospaced, sans mono and sans condensed are accepted options for all fonts.

Two size fonts are used:

Because fonts have different sizes depending on the type and the font size numbers, the recommendations
are:

[small] : 6.5 points.

[large] : 8.5 points.

There should be a minimum two-point difference between small and large font. Printer should accept Bold
font.

5.2.3. Grid definition

Railways which use “BMP image” or PDF” printers do not use grids.

ATB printers need a grid. 14 cpi definition here applied is the same as in RCT2 compressed grid definiton.

ROW A to M and column 1 to 44 are used.

Text in each field, if not separated by a box delimitation, must be separated by a blank.
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No legend needed.

Box delimitation must be printed (O) as described below:

14 cpi Grid

5.2.4.  Reading Area for Bar code (i.e. Printer IER 560)

The Barcode must be on the right side of the ticket because of some printers reading area (i.e. IER 560
printers).

ISO barcode reading and printing areas :
7o

Ell

54

=

50

86

5.3. Common zones for all tickets and documents
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The ticket fields F1, F2, F4, F5, F6 and F7 should keep the same design for all ticket and document types.

ROW A to M and column 1 to 44 are used.

FIELD 1 Logo

ROW A/B

Columns1to7 Symbol (logo) of the issuing undertaking (O) centered (recommended size
8*13 mm);

If logo cannot be printed, the Issuing undertaking’s acronym must be printed
in this field.

If Logo is larger, Field 1 and Field 2 are merged in Row A and B, column 1 to
30 (C).

FIELD 2 Ticket/Document description

ROW A

Columns 8 to 30 Description of the ticket type (O):
The obligation to translate the ticket type in a language is fulfilled by the
obligatory use of the acronym.
+ blank
+ ticket acronym
lIN RT”’ lIIRT”’ lIGRT”’ lIRPT”’ lIVET”’ ”RES”’ lISU P”' ”COIH’ lIUPG”’ lIBOA”’ lITRV”
[large and bold] (O); if not enough space on Row A, ticket acronym is printed
on Row B.

ROW B If necessary, ticket acronym flush left [large and bold] (O)(C)+ blank.
+ Designation of service Brand name (short or long Brand name description)
[large] (O) - cf. element 81 of TAP TSI technical document B.5.

FIELD 4

ROW C

Columns 32 to 44 “CLASS” + blank + Class of travel or category of service [large and bold] (O)

FIELD 5 Barcode
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ROW D/E/F/G/H/I

Columns 31to 44 2D-barcodes AZTEC Appendix C-1 and C-4 of TAP TSI technical document

B.12; size 24*24 mm. (O) centered.
No blank window if paper is used for both RCT2 and RCCST.

FIELD 6 Purchase currency and amount

ROW J/K

Columns 32 to 44 CURRENCY [large] (O) flush left
Fare or PRICE AMOUNT [large and bold] (O) flush right
Second currency left and price amount right [small] (F)

If there is a SERVICE FEE it can be printed on a separate document. If not, it
must be in field 7.

FIELD 7 Administrative information for the issuing Undertaking

ROW L/M
Columns 1 to 44 Administrative details [small or small and bold if needed]
date and time of issue (O)
Issuing office Identification code (0),
Name of issuing office (F)
Details of the issuing terminal (F)
TAP TSI technical document B.5Reference Number (C)
“ISSUER” and company Code of the issuing undertaking (O)
If not enough space most important to printis issuer code and then "ISSUER:"
Page numbering [bold] (O)

VAT registration number according to national laws (F)

Details of means of payment (O)
CA = Cash
CB = Cashless payment
CC = Credit Card
CD = Debit Card

This code list is not exhaustive so more codes can be used.
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Distinctive letters, numbers or symbols of the office which issued the tickets
or coupons [small] (O)

The service fees may be printed on a separate piece of paper. If not, it must
be in this field. ["Incl." or "Excl."] + ["SERVICE FEE" or "SURCHARGE"] + ["EUR"
or national currency] + ["+" if excl.] + [fee amount] [small] (C,F) flush left.

5.4. Flexible fields for tickets and documents

5.4.1.  NRT: Non integrated Reservation Ticket

FIELD 3 Number of passengers

ROW A/B

Columns 32to 44 Number of passengers and passenger type, showing adults and children (or
dogs) separately.

FIELD 8 Validity information

ROW C
Columns 1 to 30 Validity in time (first and last day) [large] (O)

FIELD 9 Stations

ROW D

Columns 1 to 30 Name of the departure station [large and bold] (O) flush left.

ROW E

Columns 1 to 30 Name of the destination station [large and bold] (O) flush left.

FIELD 10 Route information

ROW F/G/H

Columns 1 to 30 Geographical validity or VIA or route indications [small] (O)
If description of the route is too long, possibility to split on a border point the
journey in parts and to print on several pages, using the page numbering.
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FIELD 11 Tariff information and Carrier Codes
ROW I/J/K
Columns 1 to 30 Tariff designation [large or small if required by length] (O) top left

Additional tariff information [large or small if required by length] (F)

Abbreviation “CIV” [small] and "CARRIER:" and codes of the different carriers
(company Codes) taking part in providing carriage [small] (O) bottom left.

If not enough space most important to print is carrier code and then
"CARRIER:"

5.4.2.  IRT: Integrated Reservation Ticket

One ticket for one train,

If more than one train, possibility to print on several pages, using the page numbering.

FIELD 3 Number of passengers

ROW A/B

Columns 32to 44 Number of passengers and passenger type, showing adults and children (or
dogs) separately.
Or

Number of seats/berths indicated by a double-digit numeral.

Where only a single digit is required, this is preceded either by a zero or an
asterisk, e.g. 01 or *1 (0). Number of seats/berths is followed by

a blank (0). Indication: "SEAT(S)/BERTH(S)". This does not need to be
translated (O) - cf. element 23A of TAP TSI technical document B.5.

FIELD 8 Reservation limitation

ROW C

Columns 1 to 30 Reservation information and limitation [large or small if required by length]
(0)

FIELD 9 Stations, Date, Time
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Columns 1 to 30

ROW E

Columns 1 to 30
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Name of the departure station [large and bold] (O) flush left. (Name station
is defined on 17 characters in HERMES message).

Departure time and date [large and bold] (O) flush right.

Name of the destination station [large and bold] (O) flush left. (Station name
is defined on 17 characters in TAP TSI technical document B.5message)

Arrival time and dates [large] (O) flush right.

FIELD 10 Reservation information

ROW F/G/H
Columns 1 to 30

"TRAIN" or corresponding pictogram, + Train number, [large] (O) flush left
"COACH" or corresponding pictogram + Coach number [large] (0),

"SEAT", "COUCHETTE", " BERTH" or corresponding pictogram + Numbering
of seat(s)/berth(s) booked [large] (O) cf. element 51 of message 918-1
(0);

"SEATING IF AVAILABLE" in the event of overbooking [small] (C).

the indication "UPPER", "MIDDLE", "LOWER", "WINDOW", "MIDDLE",
"CORRIDOR" or "SOLO WINDOW" [small] (C).

Additional reservation information [large or small if required by length] (F)

FIELD 11 Tariff information and Carrier Codes

ROW 1/J/K
Columns 1 to 30

5.4.3.

Tariff designation [large or small if required by length] (O) top left
Additional tariff information [large or small if required by length] (F)

Abbreviation “CIV” [small] and "CARRIER:" and codes (company Codes) of the
different carriers taking part in providing carriage [small] (O) bottom left

If not enough space most important to print is carrier code and then
"CARRIER:"

GRT: Group Ticket
5.4.3.1. Original Group Ticket

FIELD 3 Number of passengers
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ROW A/B
Columns 32 to 44 Name of the group (F)

Name of the group leader: last name (O) + first name [large] and last name
in Upper case.

Some RUs print the first name before the surname. This is a matter for the
issuing RU to decide. Where the entry is too long, however, it is the first name
that must be truncated so that the surname can be entered in full.

"TOTAL" + number of group members (O)

FIELD 8 Validity information

ROW C
Columns 1to 30 Validity in time (first and last day) [large] (O)

FIELD 9 Stations

ROW D

Columns 1 to 30 Name of the departure station [large and bold] (O) flush left.

ROW E

Columns 1 to 30 Name of the destination station [large and bold] (O) flush left.

FIELD 10 Route information

ROW F/G/H

Columns 1 to 30 Geographical validity or VIA or route indications [small] (O)
If description of the route is too long, possibility to split the journey in several
parts and to print it on several tickets, using the page numbering.

FIELD 11 Tariff information and Carrier Codes

ROW I/J/K

Columns 1to 30 Tariff designation [large or small if required by length] (O) top left
Additional tariff information [large or small if required by length] (F)
Abbreviation “CIV” [small] and codes (company Codes) of the different
carriers taking part in providing carriage [small] (0O) bottom left
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5.4.3.2. Group Ticket countermark

The Group Ticket countermark is used in conjunction with the original Group ticket.

The Group Ticket countermark does not mention any price. Field 6 is filled with **** (0).

FIELD 3 Number of passengers

ROW A/B
Columns 32 to 44 Name of the group (remark: this is only non-defined field) (F)

Name of the group leader: last name (O) + first name [large] and last name
in Upper case.

Some RUs print the first name before the surname. This is a matter for the
issuing RU to decide. Where the entry is too long, however, it is the first name
that must be truncated so that the surname can be entered in full.

FIELD 8 Validity information

ROW C
Columns 1 to 30 “ONLY VALID WITH GROUP TICKET” [large] (O) + Ticket Identifier number

FIELD 9 Stations

ROW D/E

Columns 1 to 30 filled with **** (0).

FIELD 10 Route information

ROW F/G/H

Columns 1to 30 filled with **** (0).

FIELD 11 Tariff information and Carrier Codes

ROW I/J/K

Columns 1to 30 Tariff designation [large or small if required by length] (O) top left
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Additional tariff information [large or small if required by length] (F)

5.4.4.  RES : Reservation only document

FIELD 3 Number of passengers

ROW A/B
Columns 32to 44 Number of passengers and passenger type, showing adults and children (or
dogs) separately.
Or
Number of seats/berths indicated by a double-digit numeral.
Where only a single digit is required, this is preceded either by a zero or an
asterisk, e.g. 01 or *1 (0). Number of seats/berths is followed by
a blank (0). Indication: "SEAT(S)/BERTH(S)". This does not need to be
translated (O) - cf. element 23A of TAP TSI technical document B.5.
FIELD 8 Reservation limitations
ROW C
Columns 1 to 30 Reservation information and limitation [large or small if required by length]
(0)

FIELD 9 Stations, Date, Time

ROW D

Columns 1 to 30 Name of the departure station [large and bold] (O) flush left. (Station name
is defined on 17 characters in HERMES message).
Departure time and date [large and bold] (O) flush right.

ROW E

Columns 1 to 30 Name of the destination station [large and bold] (O) flush left. (Station name
is defined on 17 characters in HERMES message)
Arrival time and date [large] (O) flush right.

FIELD 10 Reservation information

ROW F/G/H
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Columns 1 to 30 "TRAIN" or corresponding pictogram, + Train number, [large] (O) flush left
"COACH" or corresponding pictogram + Coach number [large] (O),

"SEAT", "COUCHETTE", " BERTH", "BICYCLE" or corresponding pictogram +
Numbering of seat(s)/berth(s) booked [large] (O) cf. element 51 of message
918-1 (0);

"SEATING IF AVAILABLE" in the event of overbooking [small] (C).

the indication "UPPER", "MIDDLE", "LOWER", "WINDOW", "MIDDLE",
"CORRIDOR" or "SOLO WINDOW" [small] (C).

Additional reservation information [large or small if required by length] (F)

FIELD 11 Tariff information and Carrier Codes
ROW I/J/K
Columns 1to 30 Tariff designation [large or small if required by length] (O) top left

Additional tariff information [large or small if required by length] (F)

5.4.5. BOA: Boarding Pass

This document relates exclusively to IRT products and its issue is dependent on the respective carrier's
decision. The boarding pass is used in conjunction with the original ticket.

The sole object of this document is to assign a new reservation.

The operation involved is a change of reservation in respect of an "all-in" ticket for the same end-to-end
journey (change of train/date of transport) at no cost to the customer. The tariff terms for the new journey
must be identical to those for the original journey.

The tariff, class of service and passenger type remain unaltered. The tariff needs to allow exchange at no
cost.

The boarding pass does not mention any price. Field 6 is filled with **** (0).

The BOA can be issued per passenger or for all passengers on the ticket.

FIELD 3 Number of passengers

ROW A/B

Columns 32to 44 Number of passengers and passenger type, showing adults and children (or
dogs) separately.
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FIELD 8 Reservation limitations
ROW C
Columns 1 to 30 Reservation information and limitation [large or small if required by length]
(0)
FIELD 9 Stations, Date, Time
ROW D
Columns 1 to 30 Name of the departure station [large and bold] (O) flush left.
Departure time and date [large and bold] (O) flush right.
ROW E
Columns 1 to 30 Name of the destination station [large and bold] (O) flush left.
Arrival time and date [large] (O) flush right.
FIELD 10 Reservation information
ROW F/G/H
Columns 1to 30 "TRAIN" or corresponding pictogram, + Train number, [large] (O) flush left
"COACH" or corresponding pictogram + Coach number [large] (O),
"SEAT", "COUCHETTE", " BERTH", "BICYCLE" or corresponding pictogram +
Numbering of seat(s)/berth(s) booked [large] (O) cf. element 51 of TAP TSI
technical document B.5 (O);
"SEATING IF AVAILABLE" in the event of overbooking [small] (C).
the indication "UPPER", "MIDDLE", "LOWER", "WINDOW", "MIDDLE",
"CORRIDOR" or "SOLO WINDOW" [small] (C).
Additional reservation information [large or small if required by length] (F)
FIELD 11 Tariff information and Carriers Codes
ROW I/J/K
Columns 1to 30 Tariff designation [large or small if required by length] (O) top left
Additional tariff information [large or small if required by length] (F)
5.4.6.  VET, RPT and SUP
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It could be defined in a later stage.
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6. A4 Rail Ticket (A4RT)

6.1. Overview

The A4 Rail Ticket is the european standard for printed tickets on blank non secured paper (A4 blank paper
sheet). This standard can be used not printed when displayed on screens (example: .pdf on a phone or tablet).

Other « similar » paper formats (US legal ...) are allowed under the condition that the issuer checks that all
relevant information is correctly shown on the non A4-format paper.

It can be used for all ticket types (IRT, NRT, RPT ...).

They can be printed in any point of sales (travel agencies, stations...) using plain piece of paper, without Stock
Control number.

Since this kind of tickets can be easily reprinted or copied, commercial limitations on NRT tickets or complete
control loop of control data might be applied.

6.2. Ticket design

The ticket is divided in 3 parts:
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Home-printed ticket on an Ad-size
sheet of paper
Adapted 918-2 layout of
— theticket ("918-2 zone" &
"reservation zone")
i
Certificates of the TCOs
a—
]
Zones, used by distributor

Fig. 1 — A4 Rail Ticket layout

In the yellow (shaded) zones the distributor can put any information he wishes, for example a reference to
his/her file, a timetable, the conditions for using the ticket.

The top-zone is fixed and must be used to identify the distributor and the issuer. If the distributor is the
issuer, only one mention will be enough. The layout is free (logo and/or text).

The adapted RCT2 zone contains the information concerning the journey and the ticket as stated in Chapter 2
RCT2 layout (page 10) which is already used by all the undertakings in order to control the information on the
ticket concerning the trip and the passenger. Possibly, a line will be added just beneath containing information
about a reservation and/or a supplement. Chapter 2 RCT2 doesn't permit an open ticket + reservation on one
ticket; the home printed version however must allow this combination.

The adapted RCT2 zone MUST ALWAYS contain the name of the/a passenger.
The designation of the contract of carriage (e.g. "TICKET", "TICKET+RESERVATION"...) must be in the

language of the issuer which generates this ticket. If this language is neither English, nor French, nor German,
nor Italian, the information must also appear in one of these languages.
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6.3. General description

6.3.1.  The different zones explained in detail

On the A4RT ticket, the different zones are named as shown below and on the diagram in Fig 3 - page XXX.

(1) Distributor Zone

(2) RCT2 Layout Zone

(3) Reservation Zone

(4) Security elements zone

(5) Free zone

Fig. 2 - Legend of the different zones as shown in Figure 7

The colours are used to indicate where the different zones can be found on the physical ticket (see Fig. 2 -
page XXX). The size of the different zones is written in the description of the zone itself.

The size of the paper is defined as A4 (210 mm * 297 mm).

120 Rue Marc Lefrancq | BP 20392 | FR-59307 Valenciennes Cedex 137 /168
Tel. +33 (0)327 09 65 00 | era.europa.eu



EUROPEAN UNION AGENCY FOR RAILWAYS

(1) Distributor Zone

(5) Free zone

(4) Security
elements and
Barcode zone
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Fig. 3 - Zones of A4RT
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6.3.2. Examples
ﬂ JIZDENKA
FAHRSCHEIN 01 DOSPELY/ERW.
Civ1154
Plati/Glileig: 11.12.2017-12.12.2017
N DE/VON DO/A/NACH TRIDA/
B || & ||V * DO/M B || & [[am
* > CHEB = MARKTREDWITZ " * 2
* * * -5 - - * -
VIA <1154>CHEB(GR)<10BQ>¥¥##*
Cena Y753 Ké
Price 6,60 EUR
Darovy doklad (informace o ceng)
Summary / Rechnung
Poloika Tar. cena  Body Cena DPH
Jizdenka 1 173 KE 173 KE  Osv,0d DPH §70 4
Celkem 173 Ké 11 12  Anders Oisson £
Datum vystaveni/datum platby: 30.11.2017 16:33 Platba:  KARTOU/CC 0 o iy cHet
Prodejce: Ceské drdhy, a.s. 30000 Cislo obj,: 19680 712 00 f A TR
Praha 1, Ndbfeki L.Svobody 1222, PSC 110 15 DIc: 270994226 p~ 4
Jizdni fad
Timetable / Fahrplan
Stanice Odj. / PFij. - Misto / Seat / Sitzplatz
Cheb 11.12. 14:27 Os 20879
Markt i 12, 145 o
arktredwitz 11.12. 14:52 Udaje pro kontrolu
Angaben fiir Kontrolle
Doklad éislo / Beleg Nr.:
*7009-507
Jméno / Name:
Anders Olsson
Kod transakce:
97B1U4
Kod nepfehybejte! / Do not fold the barcode!
Barcode nicht knicken!
R
s e e (g
1 i
IININN NN AN
TN | g
pee ek e mw 3
Strana 1/1
Blawhionm wustw olabusm! o §oalin ol Yk wonkind dum nam
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UBER --> <1181> MARCHEGG(GR)<1156> **

01 Standard-Ticket

Berechtigt nicht zum Vorsteuerabzug

PREIS

EUR 4,30|

717235

2164 4182 4023 4397 041217 09:01

‘ CRE

L J
9525 03

Wurde bezahlt mittels Kreditkarte mit der Nummer ******#******0021,

Tl vm w F1Fd "0 S0 1ol 000 Bom g, Pl 500 490" PN

e Adiwah deodbiim o b FEFfL] bhdd Fece mwl
Il LT o ol o ol R IR R L B BTE

Il EE'E QO 1 § ENIEEEI I HN E EO TIFE D EEEE @

[N B ] ILI ‘H-Idl [?L | 3 h | | 'L L lblhl I!I irm ..I:.T-Ill a [ B
' o ek bom

LIIEII LILIII’ﬂIIIIIII I!_IEI-IH -IIIII”-*I

[} | I.E ] -! -':‘.l] |
“.i 18 "Il Il Ir A e e . II-!IIHI:I [ 0]

‘ L} I m !!l‘ L: k-l IERR Il'I IP“ 1 11 im Em [ . I‘ l HI -‘
NIEE R R AT R ] A TR L

INKL. UST.

AT:10,00% EUR 0,22

Zangenabdruck

Code bitte nicht knicken /
Do not fold the ticketcode

TAP TSI B.11
V 1.4.5
I:I = E FAHRSCHEIN Olsson Anders
_'f_ e g qgultig alle Zigenvalid all trains. 01 ERWACHSENE(R)
cv 1181
HF 12.12.17-13.12.17
DATUM ZEIT VON -> NACH DATUM ZEIT KLASSE
= X MARCHEGG BAHNHOF -= BRATISLAVA o » 2
- * - - L3 - - -
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6.3.3.  The distributor zone (1)

(size: W: min. 160 mm, H: 15 mm)

In this zone, the distributor MUST identify himself and if he wants to print a reference number for the ticket,
it has to be done here. In this zone the coupon number (used for back-office purposes) is also printed.

6.3.4. The RCT2 layout zone (2)

(size: W: min. 160 mm, H: min. 70 mm)

This zone contains all the necessary elements in a layout, recognised by the train staff of the TCO(s).

NB: the distributor-logo on the top-left position of this zone may only be present if it is different from the
"main" distributor logo as described in point 4.2.2.1.

A description of the elements can be found in Chapter 2, they are adapted in the following way:

- Row 4 (D): Note "Valid:" and year of departure of outward journey

- Row 16 to 18 (P to R): are dropped

Two different standards are possible:

- The classic layout:

This is a layout, based on RCT2 definition above in Chapter 1 and recognisable by any TCO (same as the ATB-
tickets but without the security-background).

- A particular - picture based - layout (picture serving as a security background):

A distributor absolutely wanting to have a visually protected ticket can decide to include in the bilateral
agreement that the RCT2 zone is made out with this background. In that case, the RCT2 layout, created
locally on the machines of the ticket-issuer, is printed on top of a picture with the same size. As this picture
is locally added by the distributor, the TCO does not need to send this information to the distributor.

Of course, the picture must allow the reading of all necessary elements in the RCT2 zone.

6.3.5. The reservation zone (3)

(size: W: min. 160 mm, H: variable, min. 0 mm)

If the ticket mentions (a) reservation(s), then the distributor must add all the information, relative to this
(the) reservation(s) in this zone.

Description of the elements
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All elements are printed in the language of the distributor’s website.

Row 1: Note "Reservation" if reservation info is included

Note "Timetable" if only timetable info is included
Row 2: "Outward journey"
Row 3: Column 1: Departure date of first leg (format dd.mm)
Column 2: Departure time of first leg (format hh.mm)
Column 3: Departure station of first leg
Column 4: Right arrow
Column 5: Arrival station of first leg
Column 6: Arrival date of first leg (format dd.mm)
Column 7: Arrival time of first leg (format hh.mm)
Column 8: Train type and number
Column 9: Coach number
Column 10: Seat number(s)

Row 3 is repeated for any subsequent leg of the outward journey. For legs without reservation (only
timetable information) columns 8 to 10 are invalidated with asterisks ("*").

If the ticket includes a "return journey", a corresponding section (row 2 and 3 ff) is added with the indication
"Return journey".

6.3.6. Examples of RCT2 zone (2) and reservation zone (3)

NRT or IRT or NRT + RES or NRT + SUP or NRT + RES + SUP or RES only or SUP only are possible in A4RT
format.

IRT and NRT only RCT2 layouts follow the specifications defined in this current document chapter 2.

NRT + RES follow a specific layout:
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FAHRAUSWEIS / BILLET / TICKET FISHER GEORGE
01 Erwachsene
CIV 1185
Giltig/valid: 2004 31.12.1870
) VOMN/ DE/ FROM = MNACH/A/TO a KL,
30 . 30 oL,
24.10. | 09.04 |BERN - AMSTERDAM CS 24.10. | 16.85 1
27.10. 07.05 AMSTERDAM C8 -» BERN 27.10. 16.11 *
VIA 1185-0LTEN-BASEL BAD.BF.-1180-KARLSRUHE -WORMS O FRANKFURT (M) -KOLN-EMMERICH GR-1184 *=*#+»
ABT 1/2 CHF 272.00
Bahncard DIN
PLATZRESERVIERUNGEN / RESERVATIONS
HINFAHRT JALLER/ OUTWARD JOURNEY ZUG/TRAIN COACH SEAT
24 10, 09.04 BERN ->» BASEL SBB 09 .59 w - e "
24.10. 10.12 BASEL SEB -> FRANKFURT (M) 13,06  ICE 76 001 26
24.10. 13.17 FRANKFURT (M) -> AMSTERDAM CS 16.65 ICE 126 008 4
RUCKFAHRT | RETOUR/RETURN JOURNEY ZUG/TRAIN COACH SEAT
27.10. 07.05  AMSTERDAM CS -> FRANKFURT (M) 11.01  ICE 121 001 26
27.10. 12.05 FRANKFURT (M) -> BERN 16,11 ICE 73 008 4
Adapted RCT2 zone and reservation zone of a ticket with reservation
NRT + SUP follow a specific layout:
FAHRAUSWEIS | BILLET / TICKET FISHER GEORGE
01 Erwachsene
CIV 1185
cdltig/valid: 2004 31.12.1970
VON/DE/FROM = NACH/A/TO KL.
30 7 30 oL,
24.10. | 09.04 [BERAN - AMSTERDAM CS 24.10, | 16.55 1
27.10. | 07.05 | AMSTERDAM CS - BERN 27.10. | 16.11 *
VIA 1185-0LTEN-BASEL BAD.BF.-1180-KARLSRUHE -WORMS 0 FRANKFURT :M}—KDLN—EIIMER!GH GR-1184 #e==#
ZUSCHLAGE INBEGRIFFEN / SUPPLEMENTS ¥ COMPRIS |/ SUPPLEMENTS INCLUDED
ABT 1/2 CHF 272.00
Bahncard DIN
RCT2 zone of a ticket with a supplement
NRT + RES + SUP follow a specific layout:
The RCT2 zone and the reservation zone:
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FAHRAUSWEIS / BILLET / TICKET

FISHER GEORGE
01 Erwachsene

CIV 1185
Giltig/Valid: 2004 31.12.1970
s VON/DEf FROM =3 NAGH/AITO KL.
(= o oL.
24.10. | 09.04 [BERN - ANSTERDAM CS 24.10. | 16.55 1
27.10. | 07.05 | AMSTERDAM CS - BERN 27.10. | 16.11 *

ZUSCHLAGE IMBEGRIFFEM | SUPPLEMENTS Y COMPRIS / SUPPLEMENTS INCLUDED

VIA 1185-OLTEN-BASEL BAD.BF.-1180-KARLSRUHE -WORMS O FRANKFURT (M)-KOLN-EMMERICH GR-1184 =*#==

ABT 1/2 CHF 272.00
Bahncard DIN

PLATZRESERVIERUNGEN / RESERVATIONS

HINFAHRT |ALLER/ QUTWARD JOURNEY ZUG/TRAIN COACH SEAT
24.10. 09.04 BERN -> BASEL SBB 09.59 * * * »
24.10. 10.12 BASEL SEB -> FRANKFURT (M) 13.06 ICE 76 001 26
24.10. 13.17 FRANKFURT (M) -> AMSTERDAM CS 16.55 ICE 126 008 4
RUCKFAHRT/RETOUR/RETURN JOURNEY ZUG/TRAIN COACH SEAT
27.10. 07.05 ANMSTERDAM C$ -> FRANKFURT (M) 11.01 ICE 121 001 26
27.10. 12.05 FRANKFURT (M) -> BERN 16.11 ICE 73 coB 4

RCT2 layout and reservation zone of ticket + reservation + supplement

Technical document

TAP TSI B.11
V 145

NB: If the bilateral agreement mentions that the layout should be picture-based, then this part of the ticket

can be completely different.
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6.3.7.  The security elements zones (4) (Security elements are defined in TAP TSI TD B.12)

Depending on the kind of certificate, the size will be different. At the top of every security element, a short
description should be written.

The train’s control staff (TCO) reads their certificate for the right journey part and check if the printed ticket

info is correct. The TCO compare the TLG (Ticket Layout Barcode) content and the upper adapted RCT2 zone
information.

For technical reasons linked to the 2D barcode-reader, the big 2D-barcode must always be printed in the
lower-right part of the page (if a 2D barcode is included on the ticket).

6.3.8.  The free zone (5)

(size depends on remaining space on ticket)
The distributor can add extra information (or publicity) for the client in this zone. The layout of this

information, the size, the information itself may be freely chosen by the distributor.

6.3.9.  Page numbering
(size: W: min. 20 mm, H: 5 mm)
In the middle of the bottom of every page, the page number and the number of pages must be indicated.

The layout for this is XX/NN where XX is the page number and NN the number of pages.
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7.  Flexible Size Ticket (FST)
7.1. Overview
The FST is a recommendation. It can be displayed on screen or printed on a blank paper.

All the obligatory information defined by CIT, if not displayed in the FST layout, must be sent simultaneously
to the passenger in another document (O). All the information is linked with the ticket ID and company code.

7.2. Ticket design
Screen Size
The mobile device screen size should be 4” to 14” to display the Flexible Size Ticket on screen.
Paper Size
The blank paper can be a strip or a A4 with multiple FST.
7.2.1.  Three parts

For SiD or SiS tickets the contract of carriage is linked to the Barcode. To ease the TCO’s action the barcode
should be displayed first. Within the app, on printed on blank paper, the three parts should keep

the same general design for all tickets and document types (IRT, NRT, GRT ...).

The ticket is composed of 3 parts to display in the following order from top to bottom:
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Part 1: The Barcode
The RTS security relies on the barcode, for TCO and for gate opening.

The barcode is defined in TAP TSI technical document B.12.

Part 2: The ticket information labels

This part is defined in this chapter 5 of TAP TSI technical document B.11
and more specifically below.

These data are intended as information for the client.

Part 3: The visual security element
This is a free open zone to be used by the RU for security.

This part is not defined.

7.2.2.  Part 2: the ticket information labels

The order of the fields in the table below is what the ERA recommends to
display on the screen or on blank paper.

Complete Field List

Technical document

TAP TSI B.11
V 145

Kid transakce:

Z: WR. NEUSTADT HBF <1181>
Cio; BRNO <1154>

Pres: Braclav(Gr)

Poyinng vlak: RI370

Dstum: 26.32016

Fofetosob: 1

Jména: Jaramir Fal

Prikar 876513213

Jaromir Fol
26 03 prikaz: $76513213

%

Field Name

Main information .
ticket

Basic trip Information for the client to select the right

Passenger Information

The passenger identification

Ticket ID Ticket identification

Detail Information

Information on the route or trains to take

Administrative Information

Activation, tariff, legal information

7.3. NRT: Non integrated Reservation Ticket

Field Name Comment

Origin The starting location of the journey 0]
Main information Destination The ending location of the journey 0

Validity or Date Period of validity 0]
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Class Class of travel and/or category of service to be used 0]
NumPassengers Number of passengers (adults/children/dogs to be 0
specified separately)
Family name MIRT F
Passenger -
Information First name F
Customer ID Customer Card or Customer Identification F
Birth Date F
Photo F
Ticket ID Issuer Ticket ID Unique ticket reference number combined with the issuer 0
company code
Itinerary The route/itinerary, especially for NRT tickets, if the
Detail Information itinerary is different for the outward and the return 0
journey on a NRT ticket, both routes/itineraries are to be
shown separately
Timestamp of | Date and time of sale. verification that ticket was bought F
Order before or closely after starting journey
Activation Status Indicating whether ticket is activated and can be F
presented, can include Timestamp
Price + Currency Price in Issuer specified currency. Currency. F
Currency Exchange | Exchange rate for the price indicated in local currency (not
Rate being the EUR) or “double pricing“— the price being F
indicated both in EUR and in local currency. Optional in the
layout
Payment Means Means of payment F
Extra information "Advertisement" on the ticket. Not to interfere with the F
control.
Tariff Text The tariff and reductions used and Description of the type
of ticket/transport document, “Reservation”, “Ticket + E
Reservation”, “Ticket” etc. according to TAP TSI technical
Administrative document Bll — - - - -
Information Clv Thg ab‘brew‘atlon CIV“ if the t‘lcket is covering ? journey F
which is subject to the CIV (mainly cross-border journeys)
Issuer Code Indication of the issuing railway undertaking with the 4-
digit company code with the text addition|F
“Issuer”/“Emetteur” etc.
Carrier Code The carrier/s/ taking part in the transportation of the
passenger with the 4-digit company code/s/ (i.e. the E
carrier/s/ being found in the itinerary on a NRT ticket and
mentioned separately, down to the right on an IRT ticket)
Reference to find | References to the conditions of carriage applied to the
Conditions of | ticket (i.e. the indications you normally find on the back of
Carriage the classic paper ticket). Example: reference to the GCC-
CIV/PRR for international traffic, reference to the special £
conditions of carriage for domestic traffic etc. Reference
to a website where the passenger can find all details of the
conditions of carriage for his/her journey. (F) in the layout,
(O) in the App.
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7.4. IRT: Integrated Reservation Ticket

Field Name Comment
Origin The starting location of the journey 0
.. ] Destination The ending location of the journey 0
Main information .
Date Date and time of Travel 0
Class Class of travel and/or category of service to be used 0]
NumPassengers Num.b.er of passengers (adults/children/dogs to be 0
specified separately)
Family name MIRT F
Passenger Information First name F
Customer ID Customer Card or Customer Identification F
Birth Date F
Photo F
Carrier Ticket ID Booking reference, HERME§ Referen.c.e Number. 0
. Reference number for accounting (for verification)
Ticket ID - - - -
. Unique ticket reference number combined with the
Issuer Ticket ID ) F
issuer company code
Train Number 0
Detail Information Coach number 0]
Seat information 0
. Date and time of sale. verification that ticket was
Timestamp of Order S F
bought before or closely after starting journey
. Indicating whether ticket is activated and can be
Activation Status . . F
presented, can include Timestamp
Price + Currency Price in Issuer specified currency. Currency. F
Exchange rate for the price indicated in local currency
Currency (not being the EUR) or “double pricing” —the price being E
Exchange Rate indicated both in EUR and in local currency. Optional in
the layout
Payment Means Means of payment F
. . "Advertisement" on the ticket. Not to interfere with the
Extra information F
Administrative Information control.
The tariff and reductions used and Description of the
Tariff Text 'I(Iype of tlcket/tr?nsE)olrlt. doc:;ment, Re§ervat|on ar
Ticket + Reservation”, “Ticket” etc. according to TAP
TSI technical document B.11
v The abbreviation “CIV“ if the ticket is covering a journey E
being subject to the CIV (mainly cross-border journeys)
Indication of the issuing railway undertaking with the 4-
Issuer Code digit company code with the text addition |F
“Issuer”/“Emetteur” etc.
The carrier/s/ taking part in the transportation of the
Carrier Code passenger with the 4-digit company code/s/ (i.e. the | F

carrier/s/ being found in the itinerary on a NRT ticket
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and mentioned separately, down to the right on an IRT
ticket)

Reference to find CC

References to the conditions of carriage applied to the
ticket (i.e. the indications you normally find on the back
of the classic paper ticket). Example: reference to the
GCC-CIV/PRR for international traffic, reference to the
special conditions of carriage for domestic traffic, etc.
Reference to a website where the passenger can find all
details of the conditions of carriage for his/her journey.

(F) in the layout, (O) in the App.

7.5. GRT: Group Ticket
Field Name Comment
Origin The starting location of the journey 0
Main information Destination The ending location of the journey 0]
Validity or Date Period of validity 0]
Class Class of travel and/or category of service to be used 0]
NumPassengers Number of passengers (adults/children/dogs to be 0
specified separately)
Group Name Name of the group 0]
. Family name MIRT F
Passenger Information .
First name F
Customer ID Customer Card or Customer Identification F
Birth Date F
Photo F
Ticket ID Issuer Ticket ID !Jnique ticket reference number combined with the 0
issuer company code
Itinerary The route/itinerary, especially for NRT tickets, if the
. . itinerary is different for the outward and the return
Detail Information . . . . 0]
journey on a NRT ticket, both routes/itineraries are to
be shown separately
Timestamp of Order | Date and time of sale. verification that ticket was £
bought before or closely after starting journey
Activation Status Indicating whether ticket is activated and can be E
presented, can include Timestamp
Price + Currency Price in Issuer specified currency. Currency. F
Currency Exchange | Exchange rate for the price indicated in local currency
Rate (not being the EUR) or “double pricing” — the price £
Administrative Information beerg mc#cated both in EUR and in local currency.
Optional in the layout
Payment Means Means of payment F
Extra information "Advertisement" on the ticket. Not to interfere with E
the control.
Tariff Text The tariff and reductions used and Description of the
type of ticket/transport document, “Reservation”, E

“Ticket + Reservation”, “Ticket” etc. according to TAP
TSI technical document B.11
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Clv The abbreviation “CIV“ if the ticket is covering a
journey being subject to the CIV (mainly cross-border
journeys)

Issuer Code Indication of the issuing railway undertaking with the

4-digit company code with the text addition
,lssuer/“Emetteur” etc.

Carrier Code

The carrier/s/ taking part in the transportation of the
passenger with the 4-digit company code/s/ (i.e. the
carrier/s/ being found in the itinerary on a NRT ticket
and mentioned separately, down to the right on an IRT
ticket)

Conditions
Carriage

Reference to find

of

References to the conditions of carriage applied to the
ticket (i.e. the indications you normally find on the back
of the classic paper ticket). Example: reference to the
GCC-CIV/PRR for international traffic, reference to the
special conditions of carriage for domestic traffic etc.
Reference to a website where the passenger can find
all details of the conditions of carriage for his/her

journey. (F) in the layout, (O) in the App

8. Universal Rail Ticket (URT)
8.1. Overview

The URT is a standard to be displayed on screen or printed on a blank paper. URT should be distributed as
PDF on several pages. The URT layout is foreseen to be used in conjunction with the Flexible Content Barcode
(FCB) defined in TAP TSI technical document B.12.

All previous four existing layouts defined in this technical document (RCT2, RCCST, A4RT and FST) are
designed for only one (IRT) or a limited number of travel segment (NRT) and for one same passenger type
(adult, children, dog, bike) with no possibility to combine NRT and IRT.

A new layout is needed (the URT), because the FCB definition can contain several legs/trains and several
different passengers in one unique Barcode allows to deliver to the customer a complex international journey
for different passenger's and ticket types:

URT displays all complex journey information on several passenger and ticket types (NRT, IRT, RES, etc.) for
all the travel chain. URT enables also to display ancillary services (reservation, bike, luggage etc.). For a clear
ticket information understanding, a common layout is necessary for international journey tickets: the URT:
Universal Rail Ticket. Nevertheless, URT may be also used for domestic transportation and for only one
Passenger or one segment.

The URT is flexible enough to display in one document all the tickets representing one contract of carriage
(through-ticket) or separate contracts where applicable in accordance with requirements of PRR (Passenger
Rights and Regulations).

URT definition allow different interpretation as it is a balance to suit every Railways different commercial
need, multimodality, UX definitions (colors, icons, ...) and technical distribution system capabilities, all this in
a clear legal national and European framework.
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8.2. Preconditions

All the obligatory information defined by the CIT (see MIRT), if not displayed in the URT layout, must be
available to the passenger shortly after purchase on another paper document or electronically (e. g. by email)
in such manner that allows the passenger to reproduce the information for future reference. (0). This
information is linked with the ticket ID and Issuing Railways Undertaking (name or Company code).

A reference on the ticket to this additional information must be clearly stated (O).

The total price and detail price for each leg, passenger tariff types and ancillary services are to be indicated
in Euro and in local currency (where applicable) on the URT (O).

8.3. Ticket Structure

8.3.1. Screen Size

The device (mobile device, tablet, laptop, ...) screen size should be at least 4", to display the Universal
Rail Ticket in PDF on screen. (F)

8.3.2. Paper Size

The blank white paper should be A4 on one or multiple pages. (F)
8.3.3. Languages

languages should be supported for all fields on the URT layout (F), and the title must be displayed in
two languages if not German, French and Italian. (C)

English as preferred language but other languages (German, French and Italian) are possible. (F)
Local languages are used if this requires national legislation of issuing undertaking (C).

8.3.4. Four main parts

Four parts are defined in URT layout:

1. Part 1 displays all information needed for the control by the train staff and travel summary for the
passengetr.

2. Part 2 displays the needed information for the passenger for her/his journey.
3. Part 3 displays distributor information.

4. Part4 displays all detailed legal and aftersales information in case of disruptions.
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Part 1: TCO and summary information

h

ISSUER Logo
€IV + basusr Code

Ticket type tithe

Service & Contract Details
Complete OD and vabdity perioda and all ViAs.

(i}
BOCERE

ngers names and possibl *  Commercial Train name

» (I IRT) Piace and coach reservation for leg @ + Reservation Reference numbers
s (If NAT)Complete route with VIA names (no station codes and no border station whaere the
lal train doesn'tstop) Buchung 0421 6766 3644 B4TE

‘Anna Dupant 'S A
Max Munstermann (age and Can%%l ction carn

560

name) g
Gonzales-Moling Raphael (VC o5, Bahn Card 50)

L Ty o Commercial conditions, date of validity, After sales conditions , legal statements [disclaimer
+ One Dog e on platfarm, ..}, carrlers RICS codes + complate names of carrlers + €IV (or/and SMPS) letters
v Twobikes =l * o = detall price information for this leg
Issuer Reference Number 450005533940
6] (:" »  Commercial Train name
FRJI 15 Caed requared =) amig 4 Total Telp duration % Place and caach reservation for kg a [IRT) of RautesVIA [NRAT) Reference Number 0172 2882907
] [b] s commercial conditions, date of validity, After sales conditions , legal
| I atform,...), carriers RICE codes + complete names of carviers + CIV (or SMP] letters
2 1 &b ;‘ | -y
* # ol 1 2 R E Total price s detail price information for this beg

in local currenty and Euro

Platform location may changel Please check imetable in station Sor time and platform,
Day of travel

» _Commerclal Train name This segment rpresents a difarent contract of camage
[a] Station A % Staticn B
! i iy + Place and conch resereation faf leg a (IRT) or R VIA [NRT)  Refnr 252
® hi/mm IR YA Name n Il Commercial conditions. date of validity, After sales canditions , legal statements [disclaimes
Are Time @ £ Tranw % an platform,...| carriers RICS codes + complete names of carriers + CIV (or SMPS) letters
» Allowed carriers forthe leg
[bl station & = Station C = o detail price information for this leg
Dap Tine g |end 2 2 g s
. e 1R Name (P 8 = EL]
Are Time € Train # 2 B soae
le]  seation = Station b D'
@ M e 9 Q
=] Name

Arr Time D 12 Trang ?g:‘ 'L QP

-
T, conditions and contract details follow aflached 1o the ticket

General Discloimer and legal Statermnents defined by CIT: Thfavanl segments of a journey can be repmsenisd

@ D) FFP2Mask required :. this icket, I princiole. his ticket repvesents 3 singls ranspor of contract forai of the segmsnts deicted on & I
= i3 Should not 50 the case, he Segmants, which are nol part of this single Iranapor of contract, wil be indicated in 3

0 This sagmant represants & different contract of camiage = Chinurgeead Mask required ‘ T:txh BRI R

O Carcataion bea of chargs bekoos tha 151 dary of ity [;' Cowid Green Fass requred

[T B nocpared torticket wiin BanniCad dsoount b ® VAT and fees are o & separated piece of paperprnited by the distributor The INVOICE

Ditributor Information. How to print and use the ticket Q P\

Page 8 / page total Page & [ page total

8.3.4.1. ClV information

The Issuer logo and company code of issuing undertaking and the CIV acronym (or "CIV/SMPS in case of EWT
carriage) must be displayed on the top left Part 1 (O).

8.3.4.2. Title

The ticket type should be displayed in the top middle Part 1. It must be displayed in the local language
and one of the four UIC language (English, German, Italian or French) (O).

8.3.4.3. The Barcode

The barcode should be displayed on the top right of the ticket. Barcodes are defined in TAP TSI technical
document B.12 (O).

All other visual security elements should be displayed nearby depending on their size and types. These
visual security elements are not defined in UIC IRS.

The issuer ticket number reference must also be displayed under the barcode (O).
Date and Time of issue, PNR, and other elements for the TCO can be printed if needed (F).
8.3.4.4. Total price

The total price on the first page should be displayed (O) and an invoice with all the details on prices in
parallel is to be also delivered to the passenger. if it is not possible to display all detail prices for each leg
and passenger tariff types on the ticket directly (C). Total price should be displayed on the top of the
timetable under the barcode.
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8.3.4.5. Complete journey and validity period

The Origin and Destination (or regional validity) journey paid by the passenger (0), VIA route in case of
NRT (C) and the validity period for the whole journey must be displayed (O) on the upper left part.

8.3.4.6. Passengers

All passenger's information should be displayed according to tariff conditions and all necessary
information linked to it: first name and family name of the ticket holder (O) or all passengers (C),
passengers age (C), reduction card (C). Other passenger types as dogs or bikes should be also displayed
here (0).

8.3.4.7. Icons

All relevant information from point 8.3.4 can be displayed as icons for customer's quick overview.
Additional information such as passengers types icons, complete travel time and passengers' obligations
as e.g masks, total CO2 consumption and/or ID requirement can be also displayed as icons.

8.3.5. Part 2: The timetable

The timetable displays all relevant information for the convenience of a smooth passenger journey on
several trains and where applicable other transportation modes.

Dates of travel for the whole journey are displayed. In case of a date change during the journey, it will be
displayed at the respective point in the itinerary (O).

Indication "Platform location may change! Please check timetable in station for time and platform" must be
added in any case (0).

For each travel segment information should be displayed in this order: (O)

»  Letter/number according to each existing change of train (e.g. [a], [b], [c]..., [1], [2], [3], [al],
[a2], [b]...) (O). The course of letters/numbers may display contractual situation on journey
(e.g.[al], [a2], [b], [c1], [c2] (F)). Enumeration is according to each existing change of train to
create alink to the service & contract details.

»  Origin and destination station (location) for the segment.

»  Time of departure and time of arrival.

> Platform number of departure and of arrival.

»  Train Brand name and number as it is displayed on the platform and on the trip planner for
the passenger (e.g: ICE, IEP, ...).

»  Class of travel and/or category of service. Also possible to display in Part 1.

»  lcons to detail specific characteristics of the segment (e.g. obligatory time bound to the train,
separate transportation contract with specific barcode, information on segments
representing a separate contract of carriage ...).

»  Coach and seat/place number if reserved, empty if in another transportation contract
attached to the URT.

Alegend explaining all used icons and logos must be displayed under the timetable (0).
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Platform location may change! Please check timetable in station for time and platform.
Day of travel

[a] Station A -+ Station B
Brand
hh/mm
@ MMM 4@ YA ame g

Arr Time B 8 Train # 2

[b] stationB = Station C 4 t S

- Bran o o,

Dep Time B E 4 Name [P @l 12 X 36
Arr Time C Train & 2 33

&% 61, 62

[e] stationC »= Station D

hh/mm Brand
. 1= Name o fL
Arr Time D 12 Train# Q\

Terms, conditions and contract detaiis follow attached to the ticket,

& Yol are bound o this specihic troin ':‘ FFP2 Mask lﬂ'quiled
o This segment represents a different contract of carriage =F¢ Chirurgical Mask required
(@) Cancetanon ree of chargebefreth st day of vl B| Covid Green Pass required

@ BahnCard required for tickets with BahnCand discount

H?] Only valid with official photo 1D (2.g. 1D caed). This marst be shown al the chetkpoant

8.3.6.  Part 3: Distributor information

The Issuing undertaking may display all necessary information for the print and the ticket use, e.g. date,
time, channel and place of issue, instructions on printing of the ticket etc. (F).

8.3.7.  Part4: Legal and aftersales information in case of disruptions

This part consists of all necessary legal and aftersales information needed in case of disruptions (delays,
cancellations, missing connections etc). If enough space, these information can be printed on Page 1.

The legal disclaimer sentences to be printed:
General disclaimer: (O).

"Different segments of a journey can be represented on this ticket. In principle, this ticket represents a single
contract of carriage for all the segments depicted on it. If this should not be the case, the segments, which
are not part of the single contract of carriage, will be indicated in a box or by other graphical means. And
where appropriate, the different legs that form part of one contract of carriage for successive railway
services (“through-ticket”) are explicitly marked.” (O).

"The schedules above are given as an indication and are not contractually binding" (F). This sentence to
indicate that NRT trains (or bus) have no obligatory schedules AND that time of train departure can change
between the moment of issuing and the actual departure time.

The segment which constitutes a separate contract of carriage must be clearly marked in a graphical way,
with the following statement: "This segment represents a separate contract of carriage" (see below) (O).
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If one segment of the journey indicated in the itinerary is a subject both of separate contract and separate

This segment represents a separate contract of carriage

ticket, in this case the barcode and other information linked to this segment should be attached at the end
of the URT as separate ticket (C).

Where appropriate (in complex scenarios) it must be clearly displayed on URT which segment belong
together as a through-ticket and which segment are representing a separate contract. Parts representing a
through-ticket can be underlined by textual description (e.g. “segment [a] + [b] represent a through-
ticket”) or by other graphical means (C).

All necessary information to inform the passenger in case of disruptions or for aftersales operations should
be displayed here for each segment (0) and/or passenger tariff (C) types as:

»  Letteraccording to each existing change of train (e.g. [a], [b], [c]..., [1], [2], [3], . [a1], [a2], [b]...)
and/or Origin - Destination segment.

»  Brand Train name, e.g: ICE, IEP, ... (O).

> (If IRT) Place and coach reservation for leg and Reservation Reference numbers (C).

»  Complete route paid by the passenger (O) with VIA station names (C).

> Border point names/connection points (where contractual carrier is changing) could be
printed if known by the system (F).

> Contractual conditions (i. e. reference to GCC-CIV/PRR and/or to other special conditions of
carriage (0).

»  Date of validity (O).

»  Aftersales conditions (O).

»  Reference on legal regime "CIV" (or "CIV/SMPS" in case of EWT carriage) and Carriers RICS
codes and complete names of carriers (O).

»  Tariff description and any other indications important for contractual proposes (C), such as
the pricing offer (Flexpreis, Promo...).

»  Detail price of each product (F) or aninvoice with all the details on prices in parallel is to be also
delivered to the passenger (O).

8.4. Ticket examples

Intentionally empty

9. List of abbreviations

ASCII American Standard Code for Information Interchange: a character set and encoding
ASN.1 Abstract Syntax Notation one, see ISO/IEC 8824

CIT International Railway Transport Committee

Clv Uniform Rules concerning the Contract of International Carriage of Passengers by Rail.

https://www.cit-rail.org
Company code Railway Interchange Coding System code to identify a RU according to TAP TSI TD B.8

EDIFACT Electronic Data Interchange For Administration, Commerce and Transport, see 1SO
9735
GCC General Conditions of Carriage
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GCC-CIV/PRR The GCC-CIV/PRR govern the contractual relationship between passengers and carriers
for domestic and/or international journeys. https://www.cit-rail.org

ISO International Organisation for Standardisation

MIRT The Manual for International Rail Tickets (MIRT) provides CIT members with an
introduction and the necessary standards to issuing international tickets. It is primarily
addressed to the staff of railway undertakings who have to deal with the law of
carriage, with the issuing of international tickets, with checking those tickets and with
customer service.

0o/D Origin / Destination

PNR Passenger Name Record

PRR Regulation (EC) No 1371/2007 of the European Parliament and of the Council of 23
October 2007 on rail passengers’ rights and obligations

RICS See company code

RU Railway Undertaking

SMPS Convention concerning the international carriage of passengers by rail valid on the lines
of the OSJD Member Railways: BC, CFM, EVR, KZH, LDZ, LG, RZD and UZ

TCN Ticket Control Number

TCO Ticket Controlling Organisation

uIC International Union of Railways

XML eXtended Markup Language. W3C-recommended.
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ANNEXES 1: Decommissioned Ticket types

These ticket types are not use for international trains anymore from 2018.

Upgrade Document (UPG)

Description: one RCT2 "UPGRADE" document (change to higher class) issued per applicable route.

NB: this RCT2 document can only be used in international services by those Undertakings whose systems
allow receipts to be distributed.

Commercial information

FIELD 1

Rows A/B
Column1
RCT2 classic

Columns 2 to 14
issuing Undertaking (C).

RCT2 compressed

Columnsbton,or 2to 14
issuing Undertaking (C)

Columns 15 to 18

Rows A
Columns 19 to 51
Rows B

Columns 19 to 51

Row C
Column1

Columns 2 to 12

Column 13 to 52

Row D

Column1
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Blank.

Logo or designation of issuing Undertaking or [Issuer] + company code of the

Logo or designation of issuing Undertaking or [Issuer] + company code of the

Blank.

RCT2 title "UPGRADE", flush left (O) (T).

RCT2 title (cont. from row A) for Undertaking required to enter this
information in a second language (C).

The translations in the other UIC languages are "SURCLASSEMENT" (FR),
"KLASSENWECHSEL" (DE), "CAMBIO DI CLASSE" (IT)

Blank.

company code of the issuing Undertaking, (O) and Abbreviation [AG] (F), or
equivalent, for tickets issued by travel agencies. Unused column has to be
blank. [CIV] (O) must be printed anywhere in this zone.

Blank.

Details of original ticket presented (RCT2 transport ticket)

Blank.
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Columns 2 to 51 Indication "CONCERNS TICKET NO. ..." (0). followed by the ticket control number or

the system-generated issue number

Columns 52 to 72 Blank.

FIELD 2

Same information as for RCT2 "TICKET".

FIELD 3

Same information as for RCT2 "TICKET".

FIELD 4

Same information as for RCT2 "TICKET".

The class involved is the one concerned with the upgrading.

FIELD 5

Same information as for RCT2 "TICKET". The itinerary involved is the one related to the upgrading.

FIELD 6 Details of applicable tariff(s)

Same information as for the RCT2 "TICKET".

If the tariff applied affects the price of the upgrading, same tariff designation to be entered as that printed
on the ticket originally presented.

"FULL TARIFF" to be entered if the ticket is upgraded to full tariff.

FIELD 7 Details of purchase currency and price per ticket

The General Conditions of Carriage apply (see 2.2.4.1 - page xx).

The ticket price to be entered shall be the difference in price between the original contract and the new one.
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Administrative information
FIELD 8
The General Conditions of Carriage apply (see points 2.2.4.2 - page xx or 2.2.4.3 - page xx).
The details required are printed.
Specimen of RCT2 Upgrade document
Point A.9 - page xx - Specimen No. 44.
A.9.1 - Specimen No. 44: RCT2 UPG document
(CIV-GTT-CIVIUIC or SMPS)
[ 1[0 2|9 30 40 3]0 6|0 700
1|12|3|4|5|6(7|8|3|0|1|2|3|4|5|6|7)8[3|0[1]|2|3|4|5|6|7|B|9|0|1]2[3|4|5|6|7|8 9|0|1]|2 3|4 5|6/ 7|8|9|0|1|2/3|4|5|6/7 8/9(0|1|2 3456|789\ 0|1]|2 3|4 (K
RCT2 0 il0 2(0 30 4]1e 5|0 6|0 0
1/2|3/4|5/6|7]|8|9|0|1({2|3|4|5|6|7|8|9[0|1[2[3|4]|5/6|7|B|0/0|1]|2[3/4/5/6|7/ 8|8 0|12/ 3/4|5|6/7 8/9|0]|1/2/3|4|5|6/ 7/8/9]/0(1|2/3/4|5|6/7|8|0(0|1
1A [ UPGRADIE |
2|B ’ S|U|R|C|L A[S S[EMEINT I{e{1] [ADULT
AE ¢[iv Tolola|BFTAIE[ ] I
AL clon[cE[RIN[S] [T [cIK[E[T] [n 1|2|3|4|5/6|7/8|8/0]1 |
5|E DATUM ZEIT F|R|O|M 2 TO || DATE TIME G
6|F I | I I I I L]
TG * * B|E R|N = |[BRUXELLES/BRUSSEL AGGLO | * * 1
8|H * * * = |3k | * * *
9l V]I Al <=1185>0LTIEN|" B|ASIEIL| |S|BB[<|1187>8TRASBOURG" REMI|LL|Y|"BETTIEMBOUR|G(R
10{J <|0/0/8/2]>[L[ulx]elMB|olulr|c* |s|T|E[R[P[EIN]I HI{ [FIR]) [<1/08]8 > #||* % *
111K
12| L
13[M AB[T| (172 D[l [SICOUIN[T| [CARD ]
14| N S|E|A[S|ON| |T!I |[CIKIE|T| |HO|LIDIEIR |
15]0 RA[I L] [EURICP| S |
16| P !
17]a |
18| R |
E:HI' = Logo / name of ticket bearer
= Positions are designated as "blank" in UIC Leafiet 918-2
= Orange field for stock control number
Change of Itinerary Document (COI)
Description: one RCT2 "CHANGE OF ITINERARY" document issued per applicable route
NB: this RCT2 document can only be used in international services by those Undertakings whose systems
allow receipts to be distributed.
Commercial information
As for the RCT2 "UPGRADE" document (change to higher class) with the following differences:
FIELD 1
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Row A
Columns 19-51 RCT2 title "CHANGE OF ITINERARY", flush left (O) (T).

The translations in the other UIC languages are "CHANGEMENT  D’ITINERAIRE" (FR), "STRECKENWECHSEL"
(DE), "CAMBIAMENTO D’ITINERARIO" (IT)

FIELD 7 Details of purchase currency and price per ticket

The General Conditions of Carriage apply (see 2.2.4.1 - page xx).

The amount to be entered necessarily corresponds to the difference between the prices charged in the first

contract and in the new one.

Administrative information
FIELD 8

The General Conditions of Carriage apply (see points 2.2.4.2 - page xx or 2.2.4.3 - page Xx).

The details required are printed.

Specimen of RCT2 COl document
Point A.10 - page xx - Specimen No. 45.

A.10.1 - Specimen No. 45: RCT2 COI

(CIV-GTT-CIV/UIC or SMPS)

o | 10 20 3|0 4la 50 6|0 7|0
:lz‘j4&6'1350123450"ilin234&&‘iUEClZGQ‘JG?UQnEZFQﬁbT'HEOLZJQ30'![!3[!:2]45( B|9joji|2|34|5/6
RCTZ [ ilo zla 30 4|0 il0 6|0 0
E 1/2[3/4|5/6|7/8(9 0|1[2[3(4|5/6|7/8(9/0]1|2[3/4|3/6 7(8[3(0/1]/2(3/4/5/6|7|&/920]/1)2(3{4|5/6 7/8(9(2/2|2 3|9/%/6 7|8/2(0/1|2/3[4/5]6/ 7]|8/9(0/1]2
1[4 B CHANIGE| [OF |1 |T| NERAR I
HE [ to[1] [aDjulL]T
B i VIR T T A | |
4]0 CON|CE[RNIS [Tl [CKIET: [n= [1]2[3]4]56/7 8/8[0[1 |
HOE DATE TIME F|R|O[M 2 T/O| || DATE TIME CLASS
| 6{F I ] | | | ] I [TT1
| 7]¢| * * BE R|N % ZAGREB| |[GLADNI KOL |l * * 2
|8 ]H| * * * > % | * * *
Elll v[i [A] <[1/1]8 5[>|0|L|T|EN* [Z]U[R]I [C|H* [S|ARIGIAIN/S* [BIUCHIS SG<11B1>Z|§LLIS§E'|VI L LIACH*
[ 1c] 4] _gonERSDORF'_J E/sENI[CE|([aR]) [< 007 9>[L J[u[B[L|J[A[NA*[z]. [Mols|[T* [Dlo[elclv A GIR) < 0[07]8>
1] K
112) L] RIEFILACES MAIN TICKET
|13 M} |
| 14f N] 1|
[15[0] I
|16/ P |
117l e I I
e[| |
i-_: = Logo / name of ticket bearer
= Positions are designated as "blank” in UIC Leaflet 918-2
= Orange field for stock control number
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Transport Voucher (TRV) for compensation Document

Commercial information

The transport voucher for compensation shall be produced in duplicate. Part 1 shall be given to the
passenger. Part 2 shall be filed and used for audits and clearing operations.

FIELD 1

Rows A/B
Column1 Blank.
RCT2 classic

Columns 2 to 14
issuing Undertaking (C).

Logo or designation of issuing Undertaking or [Issuer] + company code of the

RCT2 compressed

Columnsbton,or 2to 14 Logo or designation of issuing Undertaking or [Issuer] + company code of the
issuing Undertaking (C)

Columns 15 to 18

Rows A
Columns 19 to 51
Rows B

Columns 19 to 51

Row C
Column1

Columns 2 to 12

Columns 13 to 18
Columns 19 to 51

Column 52

Row D
Column1

Columns 2 to 51

Blank.

RCT2 title " TRANSPORT VOUCHER ", flush left (O) (T).

RCT2 title (cont. from row A) for Undertaking required to enter this
information in a second language (C).

Blank.

company code of the issuing Undertaking, (O) and Abbreviation [AG] (F), or
equivalent, for tickets issued by travel agencies. Unused column has to be
blank. [CIV] (O) must be printed anywhere in this zone.

Blank.
Description of the offer in English "VOUCHER" (O).

Blank. For Undertakings operating with a detachable coupon at column 52,
this position corresponds to the perforation.

Blank.

"VALID TO:" (O) and indication of the transport voucher’s validity, in the
following format: "DD/MM/YYYY" (DD = day, MM = month and YY or YYYY =
year) (0).
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Blank. For Undertakings operating with a detachable coupon at column 52,
this position corresponds to the perforation.

FIELD 2 Indication of the surname/first name of the passenger and the country of residence

Row A
Columns 53 to 71

Column 72

Row B
Columns 53 to 71
Column 72

FIELD 3

Rows E/F
Columns 1to 72

Rows G/H
Column 1
Columns 2to 6
Column 7
Columns 8 to 12
Column 13
Columns 14 to 51
Column 52
Columns 53 to 57
Column 58
Columns 59 to 63
Column 64

Passenger’s surname and first name, flush left (O).

Some RUs print the first name before the surname. This is a matter for the
issuing RU to decide. However, when the entry is too long, it is the first name
that must be truncated so that the surname can be entered in full.

Blank.

Country of residence (O).

Blank.

Entry of invariable data.

Blank. Undertakings using pre-printed tickets or templates may leave the text
in rows E and F unchanged.

Entry of variable data.
Blank.

Invalidate field by entering an asterisk (O).
Blank.
Invalidate field by entering an asterisk (O).
Blank.
Invalidate field by entering an asterisk (O).
Blank.
Invalidate field by entering an asterisk (O).
Blank.
Invalidate field by entering an asterisk (O).

Blank.

FIELD 4 Indication of class of transport.
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Field 4 is printed separately from the other data in order to make this information stand out more clearly.

Rows E/F

Columns 65 to 66 Blank.

Columns 67 to 71 "CLASS" (0O).

Column 72 Blank.

Rows G/H

Column 67 to 71 Invalidate field by entering an asterisk (O).
Column 72 Blank.

FIELD 5 Indication regarding the conditions of use of the Transport Voucher

Rows I/J/K/L

Column 1 Blank.
Columns 2 to 71 Conditions of use in national language(s) and English.
Column 72 Blank.

FIELD 6 Indication of carriers concerned.

These indications shall not be mentioned in Part 1 (to be given to the passenger)

Row M

Column 1 Blank.

Columns 2 to 51 Indication in national language(s) "CARRIERS".

Columns 52 to 72 Blank.

Rows N/O

Version 1 Undertakings which are able to enter carrier indications by machine.

Column1 Blank.

Columns 2 to 51 Indication of company code of carriers concerned (O).

Column 52 Blank.
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Version 2 Undertakings which are unable to enter carrier indications by machine.
Column 1 Blank.
Columns 2 to 51 Fields separated by forward slashes to allow manual entry of carriers (O).

Column 52 Blank.

FIELD 7 Indication of the currency applied and the price per transport document

The General Conditions of Carriage apply; see point 2.2.4.1 - page xx

Service information

FIELD 8

The General Conditions of Carriage apply, see points 2.2.4.2 - page xx or 2.2.4.3 - page xx.

The necessary indications are printed.

Specimen of RCT2 Transport voucher document
Specimen of RCT2 "TRANSPORT VOUCHER" document, version 1.

Point A.12.1 - page xx - Specimen No. 47.
A.12.1 - Specimen No. 47: RTC2 "Transport voucher" - version 1
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b) 0 20 3j0 40 5[0 50 710
1|z[3]4|8|6|7|8|0|c| 1|2|3|4]|8|5|7|8|s|0|1|2]3] 4 7\3||ol1]|2]3 4|5 5|7|8|s]0|1 2[3]4|5|6{7|a|0|0|1|2|3]4|5]6|7|8|0]0|1|2]3]|4|5|¢|7|a]s]0|1]2|3]4|5
RCTZ 1] ij o 20 3la 40 50 60 7
|| 1z|3)¢|3| 6|7|8[9|oj1]z|34|5|6|7|8| slo 1|2|3(4|5|6|7|8 9|o|1|2|3|4|5|6 7|8 30/1lz|3e|5|6|7|8|9|0|1|2 3|e|5|67]6|50|1]2|34|5|6]7/8 9]0
A TIRAME|L| [VIOU CHER ||MU$'T'?R|MANN KARIL
2B E B|ON| [DIE| |VIO|Y A|GIE| | /] [BIUOINO| (DI [V I|AGG IO || |3MI|T ZE|R L AND
3lel o GlIv | V|OU|CHIER] |
4D G valLli o] Juln[T]i L] [2]2]. [ola]. ]2 o]ola |
$|E E DATE TIME R/OM 2 |T|O | DATE TIME CLASS
6|F & il | LIl Pl |
7|6 o * * * = % | * * *
B(H F * * * = % | * * *
91 Cloin|d|i[t|i|eln] |e[f| [u[s|e] |i|n [t|hle| |I|a|n g|u|alg|e|{|s|) e[f] [t|hle| |c|elu|n|t|r|y
10| J B
11K o] Clojnjd| I |t|l]e|n| |o/f| |u/sie| [I|n |Enjg|l|l|s|h
12| L ]
13| M K CAR|R | |ERs |
14| N IL, 1(1[8[5] /[1]/1/8{0 |
150 E |
18| P T |
17|Q ) |
18| R |
|
i_] =Logo/name of ticket bearer
= Positions are designated as "blank” in UIC Leaflet 918-2
= Orange field for stock control number
Specimen of RCT2 "TRANSPORT VOUCHER" document, version 2.
Point A.12.2 - page xx - Specimen No. 48.
A.12.2 - Specimen No. 48: RTC2 "Transport voucher" - version 2
(CIV-GTT-CIVIJIC or SMPS)
0|| i 0 2|0 3o 40 Q 6|0 70
ilalalalslelalelalal 2lalalslelzlsla alalzlal slslelalslalelslalsla slalzlalalals ol slalalelzlalalallal slalslel 7 el ol 1l 2l2la s slolzlelglalalal 5l sl el7
1l2[3|afs{6l7]e|sl 0| 1|2[3]4 5i6|7|8]2 0]1]2|3] ¢ 5| 6] 7|a]o]0|1]2|3]4) 5/ 6|7[89)0]2]2]|3| a|5|6]7|e|9|0|12]3|4|5|6| 7|60 0]1] 2 3]4|5|6|7|8]s|0]a|2|3]4] 5)6]7
RCTZ 1] 10 zl0 3|0 410 3|0 B0 70
112{3(4/5 6/71819/0/1(2|3/4/516/7/8] 9|01112/3/4/5/6/7(8]8/011213/4/5/6/7/8/910/11/2/3|4|5/6/7/18/9/0/112/3/4/5/617/8/9/01112(3/415[6/7/818/0/1]|2
[
1A ] T|R|AVIE|L| |V|OJU[C/H[E|R] | [MUS|TIE[RMANN| [K[AR|L]
2]8 E Blo|N| [D|E| |violy|aAlGE| |/ Blujo[no] [D1] |v[i]|aglg[io] || [sw I[T|Z ER|L|AND!
a|c D CliV | i MERERER i
4ol e vialLlt D[ TulNITh L] [2 2], [o]a]. [2]o]ola |
5/ E E DATE TIME | IF[RloM ERLE! 11 DATE TIME cLASS
6[F [P Pl [ I TPl [P] \
7le] o * * * > % | * * *
8[H F * * * EE: | * * *
91 Glo|n/d i|t|i|o|n| |o|f| \u/s|e| |i|n| [t|hje| |I|aln|g uajg|e (/s]|)|o[f| [t|h/e| [c|loju/n|t|r|y
10]J B
1K 8] Clo|n/d i|t|i|o/n| |o|f| lu/s/el |i|n| [Enjg | [|s|h
12[L] o
13[M K clAlRR 1[E[R]s |
14| N L |
150 E ! / / LT LTy 7] / / |
16| P T |
17]Q I |
18] R |
|
i = Logo / name of ticket bearer
= Positions are designated as "blank” in UIC Leaflet 918-2
= Orange field for stock control numbar
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