Resources and Support Unit (RSU):

The Resources and Support Unit (RSU) provides the Agency with services aiming to support its daily
functioning for aspects related to:

> Human Resources Management;
> Information Technology; and
»  Facilities Management.

In particular, the RSU implements and monitors various human resources policies and practices
ensuring efficient selection, recruitment, training and career management and its administrative
implications.

The Resources and Support Unit also manages the Agency's premises, taking care of the maintenance,
cleaning and security services.

It also coordinates and operates the IT infrastructure, which delivers and maintains information and
communication technology solutions to boost the effectiveness and efficiency of the Agency.



