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2 About ERADIS 
The ERADIS is a public database of safety and interoperability documents developed and 

managed by the Agency. The application is available from both the Agency’s public website 

(www.era.europa.eu) or directly at the new WEB address: https://eradis.era.europa.eu. The 

ERADIS database ensures that the information relevant to the safety and interoperability of the 

railways in the Member States is accessible and transparent for all interested parties and 

stakeholders in the railway; therefore the consultation of the ERADIS is open to all public users. 

 

2.1 Contact ERADIS team 

 

For contacting ERADIS team, users can click on the “Contact ERADIS Team”, which is located on 

the footer of each page. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



EUROPEAN UNION AGENCY FOR RAILWAYS ERADIS 4.4 – User Manual – ERADIS Interoperability Documents 
 

User Manual 
 

v 1.0 

 

120 Rue Marc Lefrancq  |  BP 20392  |  FR-59307 Valenciennes Cedex 7 / 141 

Tel. +33 (0)327 09 65 00  |  era.europa.eu 

3 Log in to ERADIS 
The ERADIS users can be grouped into 3 role categories, each one is divided into several sub-

categories: 

 ERA Internal 

An internal actor (ERA) is a user within the Agency. The types of internal actors are as 

follows: 

o ERADIS Administrator who manages the reference data of ERADIS 

o Safety Administrator who handles actively the Safety documents 

o Interoperability Administrator who handles actively the Interoperability 

documents. 

All types of internal actors need a secured access to the application by providing a login 

name and a password. 

 ERA External: 

An external actor (ERA-EXT) is a user who receives a secured access to ERADIS application 

by providing a login name and a password and is requested to provide Interoperability or 

Safety information; an external actor can belong to one of the following categories: 

o National Safety Authority (NSA) 

o Licencing Authority 

o Annual Reports 

o National Investigation Body (NAIB) 

o Entity in Charge of Maintenance (ECM) 

o Assessment 

o Manufacturer 

o Railway Undertaking Service Quality reports 

o National Enforcement Body 

 Anonymous 

Anonymous is a user who can access the ERADIS application without providing a login 

name and a password: this actor can browse and consult any published (validated) Safety 

and Interoperability documents 

Each category, depending on the given privileges, has different access to the various application 

modules in which the user can handle the information, as summarised in the following table: 
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Category 

Module 

Anonymous / 

ERA-EXT 

NEB 

ERA 

ERADIS 

Admin. 

ERA 

Safety 

Admin. 

ERA 

Interoperabil

ity Admin. 

ERA-EXT 

NAIB 

ERA-EXT 

NSA 

ERA-EXT 

Licencing 

Authority 

ERA-EXT 

Annual 

Reports 

ERA-EXT 

Assessment 

ERA-EXT 

Manufacturer 

ERA-EXT 

ECM 

ERA-EXT 

RU SQP 

reports 

ERA-EXT 

Notified 

Bodies EC 

Certificates 

Administration  X            

Search X X X X X X X X X X X X  

Safety Certificates   X   X        

Licences    X    X       

Schema   X           

Certification Bodies   X        X   

ECM Certificates   X        X   

ECM MoU 
Certificates 

  X           

Maintenance 

functions certificates 

  X        X   

MS Decision   X           

Assessment Bodies   X      X     

Safety Indicators   X   X        

Investigation Reports   X  X         

NSA & NIB Reports   X     X      

EC Verification 

Subsystems 

   X  X    X    

EC Conformity 

Constituents 

   X  X    X    

EC Suitability 

Constituents 

   X  X    X    

Authorisation    X  X        

NoBo EC Certifcates    X         X 
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Category 

Module 

Anonymous / 

ERA-EXT 

NEB 

ERA 

ERADIS 

Admin. 

ERA 

Safety 

Admin. 

ERA 

Interoperabil

ity Admin. 

ERA-EXT 

NAIB 

ERA-EXT 

NSA 

ERA-EXT 

Licencing 

Authority 

ERA-EXT 

Annual 

Reports 

ERA-EXT 

Assessment 

ERA-EXT 

Manufacturer 

ERA-EXT 

ECM 

ERA-EXT 

RU SQP 

reports 

ERA-EXT 

Notified 

Bodies EC 

Certificates 

Railway Undertaking  
Service Quality 

reports 

   X        X  

Data Quality Check   X           

Data Mining Report   X X          

Statistics  X            
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The ERADIS application is developed in a WYSIWYCP way (What You See Is What You Can 

Perform), that is, the current user will be able to perform only those actions that are allowed by 

the category he belongs to. 

In order to access the ERADIS as ERA or ERA-EXT user, it is necessary to be logged in. Login page 

is accessible from the menu on the main page by clicking on the menu item or click on the icon as 

illustrated below: 

 

The Login screen will be displayed: 
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Select an item in “Log in as” list (ERA internal or ERA external), provide user name/password of a 

user and click on the "Log In" button. 

If the user is logged in successfully, the welcome screen will be displayed: 
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According to the role(s) of the connected user, the privileges are granted to the user in 

order to give access to information or functionalities reserved for advanced ERADIS users 

identified either as an internal user (ERA staff - ERA) or as an external user (not ERA staff 

- ERA-EXT). 

If an error occurs (from username or password, etc.), an error message will be displayed: 
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4 EC Declarations of Verification of Subsystems 

User Category User Role Allowed Actions 

ERA Interoperability Administrator  Search for EC Declaration Verification Subsystems  

Submit new EC Declaration Verification Subsystems 

Amend, request to revoke existing EC Declaration Verification Subsystems 

Validate, revoke, reject EC Declaration Verification Subsystems 

ERA-EXT NSA EC Verification Subsystems Search for EC Declaration Verification Subsystems  

Submit new EC Declaration Verification Subsystems 

Amend, request to revoke existing EC Declaration Verification Subsystems 

ERA-EXT Manufacturer EC Verification Subsystems Search for EC Declaration Verification Subsystems  

Submit new EC Declaration Verification Subsystems 

Amend, request to revoke existing EC Declaration Verification Subsystems 

Anonymous 

Non-Authorised User 

 Search for EC Declaration Verification Subsystems 

 

Each submitted/amended/requested to revoked EC Declaration will need to pass an ERA 

validation first in order to become available to the public, which will only be allowed to read 

existing EC Declaration that have been validated by ERA. 
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4.1 Authorised users 

4.1.1 EC Declaration Verification Subsystems main page 

The following screenshot displays the EC Declaration Verification Subsystems main page for the 

following users: 

 Any ERA user for which the Interoperability Administrator role is granted 

 Any ERA-EXT user for which the NSA-EC Verification Subsystems role is granted. Among 

these users, only those who belong to the same organisation as the EC Declaration issuer 

have the authority to amend/request to revoke. 

 Any ERA-EXT user for which the Manufacturer-EC Verification Subsystems role is granted. 

Among these users, only those who belong to the same organisation as the EC Declaration 

applicant have the authority to amend/request to revoke. 

 

Figure 1 
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4.1.2 Searching for an EC Declaration 

4.1.2.1 Quick search 

The quick search allows you to quickly find an EC Declaration issued by a certain country and/or 

in a certain validation status. 

On the main page (Figure 1), select an issuing country and/or a validation status from the lists. 

  

And press the   button: a list will be displayed. 

 

Figure 2 

The search results are grouped in pages: 

 To go to a specific page, click on the page number ( ) at the bottom of the list  

 To move to the next/previous page, click on the  /  link at the 
bottom of the page 

 To display more/less items per page, chose the number of items in the 

 list at top of the list 

 To print the list, click on the  link at the top of the list 

 To export the list into an Excel file, click on the  link at the top of 
the list 
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 To sort the list, click on the field header you want to sort by: sorting is done per group, 
where a group is defined first by the applicant country, by the Document 
identification number and then by the applicant name 

 To view additional columns, tick the  flag on the top of the list 

 To view an EC Declaration, click on the “Document identification number” field of 
the EC Declaration you want to view 

 To open an attachment, click on the attachment’s name 

4.1.2.2 Advanced search 

The advanced search allows you to find an EC Declaration satisfying multiple criteria. 

On the main page (Figure 1), click on the  button: a page will be 

displayed. 

 

Figure 3 

Fill in the search criteria and click on the  button: a list will be displayed as shown in 

Figure 2. 
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4.1.3 Submitting a new EC Declaration 

This feature allows the submission of new EC Declaration. EC Declarations can be submitted either 

by applicant themselves or competent National authority. 

On the main page (Figure 1), click on the  link: the following page will be 

displayed 
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Figure 4 
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Fill in all the required fields and press the  button. 

If an error occurs (a mandatory field has been left empty, a date format is wrong, etc.), an error 

message will be displayed, giving details about the error(s): 

 

If no error occurs, a confirmation message will be displayed: 

 

You can click on the  link to view the 

newly created EC Declaration: the following page will be displayed. 

At the successful submission of the EC Declaration, a notification message is sent to the issuer. 
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Figure 5 



EUROPEAN UNION AGENCY FOR RAILWAYS ERADIS 4.4 – User Manual – ERADIS Interoperability Documents 
 

User Manual 
 

v 1.0 

 

120 Rue Marc Lefrancq  |  BP 20392  |  FR-59307 Valenciennes Cedex 23 / 141 

Tel. +33 (0)327 09 65 00  |  era.europa.eu 

4.1.4 Save an EC Declaration as draft 

You can save the current page, as laid out on screen, as a draft which can be later retrieved when 

submitting a new declaration. It is necessary to fill in all the required fields (except the attachment 

as front page) to save a draft. 

To save the current page as a draft, press the  button: the EC Declaration is 

saved but not still submitted to ERA for validation. 

4.1.5 Open an EC Declaration saved as draft 

The quick search allows you to quickly find an EC Declaration saved as draft. 

On the main page (Figure 1), click on the link: a list of saved drafts will be 

displayed as shown in Figure 2. 

4.1.6 Add attachments 

By clicking the  link the following window is displayed and electronic attachments 

can be added to the EC Declaration: 

 

To add a file, press the  button, choose the file to attach and check the “Set to front 

page” option, since at least one attachment of type Front Page is required.  
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Press the button in order to close the pop up window.  

If by mistake the wrong file has been uploaded, it can be removed by clicking on the  

icon next to the file name, as it is shown in the following figure: 

 

By clicking on the  icon next to the file name, the following window opens and the attached 

document can be edit. When finished press the  button in order to close the displayed 

window. 

 

In case of a confidential uploaded file, the confidential reason can be provided. 

 

By repeating the above steps, any number of attachments can be added. When finished, all the 

attachments will be listed at the bottom of the page as shown in the following figure: 
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4.1.7 Add a logo 

This feature is only available for ERA-EXT users for which the Manufacturer-Verification 

Subsystems role is granted. 

By clicking the  link the following window opens and an image representing the 

logo of the applicant organisation to the EC Declaration can be added: 

 

To add a file, press the  button, choose the file to attach and then select the “Logo” 

option.  

 

By selecting “Logo”, the following logo alignment options are displayed: 

 Left 

 Center 

 Right 

After defining the desired position for the uploaded logo, press the  button. 

Repeat the steps above to add any number of attachments. When finished, all the attachments 

will be listed at the bottom of the page as shown in the figure below. 
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You can download, edit or delete the uploaded logo, by clicking the respective icons next to the 

file name, as the following figure displays: 

 

In order to edit the uploaded logo, click on the  option and the following pop up window 

will open: 

 

Select the preferred option and press the  button  

4.1.8 Print an EC Declaration 

You can print at any time the information on the screen, by clicking on the  link at the top 

of the page. 

4.1.9 Export to PDF 

The feature is only available for an EC Declaration that is submitted to ERA or validated by ERA. 

You can export the EC Declaration from view page (Figure 5), by clicking on the  link 

at the top of the page. 

4.1.10 Export to PDF from 

The feature is only available for an EC Declaration that is not still submitted to ERA: the EC 

Declaration is either new or saved as draft. Also, it is not available for ERA-EXT users with the role 

NSA-EC Verification Subsystems. 
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You can export the EC Declaration from view page (Figure 5), by clicking on the  

link at the top of the page. 

You may choose this function in order to send the EC Declaration to ERA by email or to keep it for 

local storage. 

4.1.11 Validating an EC Declaration (ERA Interoperability Administrator only) 

This feature allows the ERA internal users with the Interoperability Administrator role to validate 

provided EC Declarations and make these public on the ERADIS web site. 

During the process of validation the ERA users will be able to create new reference data entries 

in case that an EC Declaration will contain new information which was not stored previously 

within the ERADIS reference data database. 

To validate a temporary EC Declaration, search for the submitted EC Declarations (or click on the 

 link) in Figure 1 and display its properties by clicking on the EU 

Identification number you want to validate: a page similar to the one in Figure 5 will be displayed. 

Enter the validation reason. 

To confirm validation, click on the  button. 

In case of no errors, a confirmation message will be displayed. 

 

At the successful validation of the EC Declaration, a notification message is sent to the submitter 

of the EC Declaration. 

The new status of an EC Declaration becomes publicly available to non-authorised users of the 

ERADIS only after it has been validated by the Agency: until then it is visible only to authorised 

users in the restricted ERADIS environment. 

The following picture depicts a validated EC Declaration which can be accessed by clicking on the 

 link. 
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Figure 6 
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4.1.12 Revoking an EC Declaration (ERA Interoperability Administrator only) 

This feature allows the ERA internal users with the Interoperability Administrator role to revoke 

provided EC Declarations and make these public on the ERADIS web site. 

To revoke a temporary EC Declaration, search for the requested to revoke EC Declarations (or 

click on the  link) in Figure 1 and display its properties 

by clicking on the EU Identification number you want to validate: a page similar to the one in 

Figure 5 will be displayed. 

Enter revoke validation reason. 

To confirm revocation, click on the  button. 

In case of no errors, a confirmation message will be displayed. 

 

At the successful revocation of the EC Declaration, a notification message is sent to the submitter 

of the EC Declaration. 

The new status of an EC Declaration becomes publicly available to non-authorised users of the 

ERADIS only after it has been validated by the Agency: until then it is visible only to authorised 

users in the restricted ERADIS environment. 

4.1.13 Rejecting an EC Declaration (ERA Interoperability Administrator only) 

This feature allows the ERA internal users with the Interoperability Administrator role to reject 

provided EC Declarations and make these not published on the ERADIS web site. 

To reject a temporary EC Declaration, search for the submitted EC Declarations (or click on the 

link) or search for the requested to revoke EC Declarations (or 

click on the link) in Figure 1 and display its properties 

by clicking on the EU Identification number you want to validate: a page similar to the one in 

Figure 5 will be displayed. 

Enter the validation reason. 

To confirm validation, click on the  button. 

In case of no errors, a confirmation message will be displayed. 
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At the successful rejection of the EC Declaration, a notification message is sent to the submitter 

of the EC Declaration. 

4.1.14 Amending an EC Declaration 

This feature allows user to amend already issued EC Declaration. All users who belong to the same 

organisation as the EC Declaration issuer or the EC Declaration applicant, as well as the ERA users, 

will be able to amend an existing EC Declaration. 

To amend an EC Declaration, on the main page (Figure 1) click on the  

link: the following page will be displayed 

 

There are two options to find the EC Declaration for amending. 

First option is to enter the “Document ID” of the EC Declaration you want to amend and press the 

 button: a page similar to the one in Figure 2 will be displayed. 

Second option is to browse available EC Declarations for amend. Press the 

 button: a page similar to the one in Figure 2 will be displayed. 

Click on the EU Identification number you want to amend and a page similar to the one in Figure 

4 will be displayed. 

Update any relevant fields, and press the  button. 

A confirmation message will appear 

 

 

At the successful submission of the EC Declaration, a notification message is sent to the submitter 

of the EC Declaration. 

Another way to perform this task is to search for the EC Declaration, view its details (Figure 5 or 

Figure 6) and press the  button. 
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4.1.15 Requesting to Revoking an EC Declaration 

This feature allows user to request to revoke already issued EC Declaration. All users who belong 

to the same organisation as the EC Declaration issuer or the EC Declaration applicant, as well as 

the ERA users, will be able to request to revoke an existing EC Declaration. 

To request to revoke an EC Declaration, on the main page (Figure 1) click on the 

 link: the following page will be displayed 

 

There are two options to find the EC Declaration for requesting to revoke. 

First option is to enter the “Document ID” of the EC Declaration you want to request to revoke 

and press the  button: a page similar to the one in Figure 2 will be displayed. 

Second option is to browse available EC Declarations for request to revoke. Press the 

 button: a page similar to the one in Figure 2 will be displayed. 

Click on the EU Identification number you want to request to revoke and a page similar to the one 

in Figure 5 will be displayed. 

Enter the revoke request reason and press the  button. 

A confirmation message will appear 

 

At the successful submission of the EC Declaration, a notification message is sent to the submitter 

of the EC Declaration. 

Another way to perform this task is to search for the EC Declaration, view its details (Figure 6) and 

press the  button. 

4.1.16 Downloading an electronic form 

In case the user prefers to submit a new declaration by using an electronic form to be filled in 

offline, instead of using the web based form, the ERADIS will allow downloading of an appropriate 

electronic version of the form. 

This feature is only available for ERA users for which the Interoperability Administrator role is 

granted or ERA-EXT users for which the Manufacturer-EC Verification Subsystems role is granted. 
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To download the electronic form, on the main page (Figure 1) click on the  

link: you will be prompted to save the file. 

4.1.17 Filling in an electronic form 

To fill in offline the previously downloaded electronic form (see §4.1.16), open it in MS-WORD. 

Depending on the MS-WORD version: 

 The following warning appears on the top of the MS-WORD document 

 

Click on the “Enable Editing” button 

MS-WORD will open document, ready to edit.  
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Fill in the fields 

Save the file by clicking on File-Save (or File-Save As) in the menu. 

4.2 Anonymous or non-authorised users  

4.2.1 EC Declaration Verification Subsystems main page 

The following screenshot displays the EC Declaration Verification Subsystems main page for the 

following users: 

 Anonymous: user not logged to the application 

 Any ERA user for which the Interoperability Administrator role is not granted 

 Any ERA-EXT user for which the NSA-EC Verification Subsystems role is not granted 

 Any ERA-EXT user for which the Manufacturer-EC Verification Subsystems role is not 

granted.  

 

Figure 7 

4.2.2 Searching for an EC Declaration 

4.2.2.1 Quick search 

The quick search allows you to quickly find an EC Declaration issued by a certain country and/or 

a certain validation status. 

On the main page (Figure 7), select an issuing country and/or a validation status from the lists. 

And press the  button: a list will be displayed. 
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Figure 8 

The search results are grouped in pages: 

 To go to a specific page, click on the page number ( ) at the bottom of the list  

 To move to the next/previous page, click on the  /  link at the 
bottom of the page 

 To display more/less items per page, chose the number of items in the 

 list at top of the list 

 To print the list, click on the  link at the top of the list 

 To export the list into an Excel file, click on the  link at the top of 
the list 

 To sort the list, click on the field header you want to sort by: sorting is done per group, 
where a group is defined first by the applicant country, by the Document 
identification number and then by the applicant name 

 To view additional columns, tick the  flag on the top of the list 

 To view an EC Declaration, click on the “Document identification number” field of 
the EC Declaration you want to view 
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Figure 9 
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4.2.2.2 Advanced search 

The advanced search allows you to find an EC Declaration satisfying multiple criteria. 

On the main page (Figure 7), click on the  button: a page will be 

displayed. 

 

Figure 10 

Fill in the search criteria and click on the  button: a list will be displayed as shown in 

Figure 8. 

4.2.3 Print an EC Declaration 

You can print at any time the information on the screen, by clicking on the  link at the top 

of the page. 

4.2.4 Export to PDF 

You can export the EC Declaration from view page (Figure 9), by clicking on the  link 

at the top of the page. 
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5 EC Declarations of conformity of interoperability constituents 

User Category User Role Allowed Actions 

ERA Interoperability Administrator  Search for EC Declaration Conformity Constituents 

Submit new EC Declaration Conformity Constituents 

Amend, request to revoke existing EC Declaration Conformity Constituents 

Validate, revoke, reject EC Declaration Conformity Constituents 

ERA-EXT NSA EC Conformity Constituents Search for EC Declaration Conformity Constituents 

Submit new EC Declaration Conformity Constituents 

Amend, request to revoke existing EC Declaration Conformity Constituents 

ERA-EXT Manufacturer EC Conformity Constituents Search for EC Declaration Conformity Constituents 

Submit new EC Declaration Conformity Constituents 

Amend, request to revoke existing EC Declaration Conformity Constituents 

Anonymous 

Non-Authorised User 

 Search for EC Declaration Conformity Constituents 

 

Each submitted/amended/requested to revoked EC Declaration will need to pass an ERA 

validation first in order to become available to the public, which will only be allowed to read 

existing EC Declaration that have been validated by ERA. 
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5.1 Authorised users 

5.1.1 EC Declaration Conformity Constituents main page 

The following screenshot displays the EC Declaration Conformity Constituents main page for the 

following users: 

 Any ERA user for which the Interoperability Administrator role is granted 

 Any ERA-EXT user for which the NSA-EC Conformity Constituents role is granted. Among 

these users, only those who belong to the same organisation as the EC Declaration issuer 

have the authority to amend/request to revoke. 

 Any ERA-EXT user for which the Manufacturer-EC Conformity Constituents role is 

granted. Among these users, only those who belong to the same organisation as the EC 

Declaration applicant have the authority to amend/request to revoke. 

 

Figure 11 
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5.1.2 Searching for an EC Declaration 

5.1.2.1 Quick search 

The quick search allows you to quickly find an EC Declaration issued by a certain country and/or 

in a certain validation status. 

On the main page (Figure 11), select an issuing country and/or a validation status from the lists. 

  

And press the  button: a list will be displayed. 

 

Figure 12 

The search results are grouped in pages: 

 To go to a specific page, click on the page number ( ) at the bottom of the list  

 To move to the next/previous page, click on the  /  link at the 
bottom of the page 

 To display more/less items per page, chose the number of items in the 

 list at top of the list 

 To print the list, click on the  link at the top of the list 

 To export the list into an Excel file, click on the  link at the top of 
the list 
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 To sort the list, click on the field header you want to sort by: sorting is done per group, 
where a group is defined first by the applicant country, by the Document 
identification number and then by the applicant name 

 To view additional columns, tick the  flag on the top of the list 

 To view an EC Declaration, click on the “Document identification number” field of 
the EC Declaration you want to view 

 To open an attachment, click on the attachment’s name 

5.1.2.2 Advanced search 

The advanced search allows you to find an EC Declaration satisfying multiple criteria. 

On the main page (Figure 11), click on the  button: a page will be 

displayed. 

 

Figure 13 

Fill in the search criteria and click on the  button: a list will be displayed as shown in 

Figure 12. 
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5.1.3 Submitting a new EC Declaration 

This feature allows the submission of new EC Declaration. EC Declarations can be submitted either 

by applicant themselves or competent National authority. 

On the main page (Figure 11), click on the  link: the following page will 

be displayed 
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Figure 14 
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Fill in all the required fields and press the  button. 

If an error occurs (a mandatory field has been left empty, a date format is wrong, etc.), an error 

message will be displayed, giving details about the error(s): 

 

If no error occurs, a confirmation message will be displayed: 

 

You can click on the  link to 

view the newly created EC Declaration: the following page will be displayed. 

At the successful submission of the EC Declaration, a notification message is sent to the issuer. 
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Figure 15 
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5.1.4 Save an EC Declaration as draft 

You can save the current page, as laid out on screen, as a draft which can be later retrieved when 

submitting a new declaration. It is necessary to fill in all the required fields (except the attachment 

as front page) to save a draft. 

To save the current page as a draft, press the  button: the EC Declaration is 

saved but not still submitted to ERA for validation. 

5.1.5 Open an EC Declaration saved as draft 

The quick search allows you to quickly find an EC Declaration saved as draft. 

On the main page (Figure 11), click on the link: a list of saved drafts will be 

displayed as shown in Figure 12. 

5.1.6 Add attachments 

By clicking the  link the following window is displayed and electronic attachments 

can be added to the EC Declaration: 

 

To add a file, press the  button, choose the file to attach and check the “Set to front 

page” option, since at least one attachment of type Front Page is required.  
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Press the  button in order to close the pop up window.  

If by mistake the wrong file has been uploaded, it can be removed by clicking on the  

icon next to the file name, as it is shown in the following figure: 

 

By clicking on the  icon next to the file name, the following window opens and the attached 

document can be edit. When finished press the  button in order to close the displayed 

window. 

 

In case of a confidential uploaded file, the confidential reason can be provided. 

 

By repeating the above steps, any number of attachments can be added. When finished, all the 

attachments will be listed at the bottom of the page as shown in the following figure: 
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5.1.7 Add a logo 

This feature is only available for ERA-EXT users for which the Manufacturer-EC Conformity 

Constituents role is granted. 

By clicking the  link the following window opens and an image representing the 

logo of the applicant organisation to the EC Declaration can be added: 

 

To add a file, press the  button, choose the file to attach and then select the “Logo” 

option.  

 

By selecting “Logo”, the following logo alignment options are displayed: 

 Left 

 Center 

 Right 

After defining the desired position for the uploaded logo, press the  button. 

Repeat the steps above to add any number of attachments. When finished, all the attachments 

will be listed at the bottom of the page as shown in the figure below. 
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You can download, edit or delete the uploaded logo, by clicking the respective icons next to the 

file name, as the following figure displays: 

 

In order to edit the uploaded logo, click on the  option and the following pop up window 

will open: 

 

Select the preferred option and press the  button  

5.1.8 Print an EC Declaration 

You can print at any time the information on the screen, by clicking on the  link at the top 

of the page. 

5.1.9 Export to PDF 

The feature is only available for an EC Declaration that is submitted to ERA or validated by ERA. 

You can export the EC Declaration from view page (Figure 15), by clicking on the  

link at the top of the page. 

5.1.10 Export to PDF from 

The feature is only available for an EC Declaration that is not still submitted to ERA: the EC 

Declaration is either new or saved as draft. Also, it is not available for ERA-EXT users with the role 

NSA-EC Conformity Constituents. 
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You can export the EC Declaration from view page (Figure 15), by clicking on the 

 link at the top of the page. 

You may choose this function in order to send the EC Declaration to ERA by email or to keep it for 

local storage. 

5.1.11 Validating an EC Declaration (ERA Interoperability Administrator only) 

This feature allows the ERA internal users with the Interoperability Administrator role to validate 

provided EC Declarations and make these public on the ERADIS web site. 

During the process of validation the ERA users will be able to create new reference data entries 

in case that an EC Declaration will contain new information which was not stored previously 

within the ERADIS reference data database. 

To validate a temporary EC Declaration, search for the submitted EC Declarations (or click on the 

 link) in Figure 11 and display its properties by clicking on the 

EU Identification number you want to validate: a page similar to the one in Figure 15 will be 

displayed. 

Enter the validation reason. 

To confirm validation, click on the  button. 

In case of no errors, a confirmation message will be displayed. 

 

At the successful validation of the EC Declaration, a notification message is sent to the submitter 

of the EC Declaration. 

The new status of an EC Declaration becomes publicly available to non-authorised users of the 

ERADIS only after it has been validated by the Agency: until then it is visible only to authorised 

users in the restricted ERADIS environment. 

The following picture depicts a validated EC Declaration which can be accessed by clicking on the 

 link. 
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Figure 16 
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5.1.12 Revoking an EC Declaration (ERA Interoperability Administrator only) 

This feature allows the ERA internal users with the Interoperability Administrator role to revoke 

provided EC Declarations and make these public on the ERADIS web site. 

To revoke a temporary EC Declaration, search for the requested to revoke EC Declarations (or 

click on the  link) in Figure 11 and display its 

properties by clicking on the EU Identification number you want to validate: a page similar to the 

one in Figure 15 will be displayed. 

Enter revoke validation reason. 

To confirm revocation, click on the  button. 

In case of no errors, a confirmation message will be displayed. 

 

At the successful revocation of the EC Declaration, a notification message is sent to the submitter 

of the EC Declaration. 

The new status of an EC Declaration becomes publicly available to non-authorised users of the 

ERADIS only after it has been validated by the Agency: until then it is visible only to authorised 

users in the restricted ERADIS environment. 

5.1.13 Rejecting an EC Declaration (ERA Interoperability Administrator only) 

This feature allows the ERA internal users with the Interoperability Administrator role to reject 

provided EC Declarations and make these not published on the ERADIS web site. 

To reject a temporary EC Declaration, search for the submitted EC Declarations (or click on the 

link) or search for the requested to revoke EC Declarations (or 

click on the link) in Figure 11 and display its 

properties by clicking on the EU Identification number you want to validate: a page similar to the 

one in Figure 15 will be displayed. 

Enter the validation reason. 

To confirm validation, click on the  button. 

In case of no errors, a confirmation message will be displayed. 
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At the successful rejection of the EC Declaration, a notification message is sent to the submitter 

of the EC Declaration. 

5.1.14 Amending an EC Declaration 

This feature allows user to amend already issued EC Declaration. All users who belong to the same 

organisation as the EC Declaration issuer or the EC Declaration applicant, as well as the ERA users, 

will be able to amend an existing EC Declaration. 

To amend an EC Declaration, on the main page (Figure 11) click on the 

 link: the following page will be displayed 

 

There are two options to find the EC Declaration for amending. 

First option is to enter the “Document ID” of the EC Declaration you want to amend and press the 

 button: a page similar to the one in Figure 12 will be displayed. 

Second option is to browse available EC Declarations for amend. Press the 

 button: a page similar to the one in Figure 12 will be displayed. 

Click on the EU Identification number you want to amend and a page similar to the one in Figure 

14 will be displayed. 

Update any relevant fields, and press the  button. 

A confirmation message will appear 

 

At the successful submission of the EC Declaration, a notification message is sent to the submitter 

of the EC Declaration. 

Another way to perform this task is to search for the EC Declaration, view its details (Figure 15 or 

Figure 16) and press the  button. 
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5.1.15 Requesting to Revoking an EC Declaration 

This feature allows user to request to revoke already issued EC Declaration. All users who belong 

to the same organisation as the EC Declaration issuer or the EC Declaration applicant, as well as 

the ERA users, will be able to request to revoke an existing EC Declaration. 

To request to revoke an EC Declaration, on the main page (Figure 11) click on the 

 link: the following page will be displayed 

 

There are two options to find the EC Declaration for requesting to revoke. 

First option is to enter the “Document ID” of the EC Declaration you want to request to revoke 

and press the  button: a page similar to the one in Figure 12 will be displayed. 

Second option is to browse available EC Declarations for request to revoke. Press the 

 button: a page similar to the one in Figure 12 will be displayed. 

Click on the EU Identification number you want to request to revoke and a page similar to the one 

in Figure 15 will be displayed. 

Enter the revoke request reason and press the  button. 

A confirmation message will appear 

 

At the successful submission of the EC Declaration, a notification message is sent to the submitter 

of the EC Declaration. 

Another way to perform this task is to search for the EC Declaration, view its details (Figure 16) 

and press the  button. 

5.1.16 Downloading an electronic form 

In case the user prefers to submit a new declaration by using an electronic form to be filled in 

offline, instead of using the web based form, the ERADIS will allow downloading of an appropriate 

electronic version of the form. 

This feature is only available for ERA users for which the Interoperability Administrator role is 

granted or ERA-EXT users for which the Manufacturer-EC Conformity Constituents role is granted. 
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To download the electronic form, on the main page (Figure 11) click on the  

link: you will be prompted to save the file. 

5.1.17 Filling in an electronic form 

To fill in offline the previously downloaded electronic form (see §5.1.16), open it in MS-WORD. 

Depending on the MS-WORD version: 

 The following warning appears on the top of the MS-WORD document 

 

Click on the “Enable Editing” button 

MS-WORD will open document, ready to edit.  

 

Fill in the fields 

Save the file by clicking on File-Save (or File-Save As) in the menu. 
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5.2 Anonymous or non-authorised users  

5.2.1 EC Declaration Conformity Constituents main page 

The following screenshot displays the EC Declaration Conformity Constituents main page for the 

following users: 

 Anonymous: user not logged to the application 

 Any ERA user for which the Interoperability Administrator role is not granted 

 Any ERA-EXT user for which the NSA-EC Conformity Constituents role is not granted 

 Any ERA-EXT user for which the Manufacturer-EC Conformity Constituents role is not 

granted. 

 

Figure 17 

5.2.2 Searching for an EC Declaration 

5.2.2.1 Quick search 

The quick search allows you to quickly find an EC Declaration issued by a certain country and/or 

a certain validation status. 

On the main page (Figure 17), select an issuing country and/or a validation status from the lists. 

And press the  button: a list will be displayed. 

 

Figure 18 
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The search results are grouped in pages: 

 To go to a specific page, click on the page number ( ) at the bottom of the list  

 To move to the next/previous page, click on the  /  link at the 
bottom of the page 

 To display more/less items per page, chose the number of items in the 

 list at top of the list 

 To print the list, click on the  link at the top of the list 

 To export the list into an Excel file, click on the  link at the top of 
the list 

 To sort the list, click on the field header you want to sort by: sorting is done per group, 
where a group is defined first by the applicant country, by the Document 
identification number and then by the applicant name 

 To view additional columns, tick the  flag on the top of the list 

 To view an EC Declaration, click on the “Document identification number” field of 
the EC Declaration you want to view 
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Figure 19 



EUROPEAN UNION AGENCY FOR RAILWAYS ERADIS 4.4 – User Manual – ERADIS Interoperability Documents 
 

User Manual 
 

v 1.0 

 

120 Rue Marc Lefrancq  |  BP 20392  |  FR-59307 Valenciennes Cedex 58 / 141 

Tel. +33 (0)327 09 65 00  |  era.europa.eu 

5.2.2.2 Advanced search 

The advanced search allows you to find an EC Declaration satisfying multiple criteria. 

On the main page (Figure 17), click on the  button : a page will be 

displayed. 

 

Figure 20 

Fill in the search criteria and click on the  button: a list will be displayed as shown in 

Figure 18. 

5.2.3 Print an EC Declaration 

You can print at any time the information on the screen, by clicking on the  link at the top 

of the page. 

5.2.4 Export to PDF 

You can export the EC Declaration from view page (Figure 19), by clicking on the  

link at the top of the page. 



EUROPEAN UNION AGENCY FOR RAILWAYS ERADIS 4.4 – User Manual – ERADIS Interoperability Documents 
 

User Manual 
 

v 1.0 

 

120 Rue Marc Lefrancq  |  BP 20392  |  FR-59307 Valenciennes Cedex 59 / 141 

Tel. +33 (0)327 09 65 00  |  era.europa.eu 

6 EC Declarations of suitability for use of interoperability 

constituents 

User Category User Role Allowed Actions 

ERA Interoperability Administrator  Search for EC Declaration Suitability Constituents 

Submit new EC Declaration Suitability Constituents 

Amend, request to revoke existing EC Declaration Suitability Constituents 

Validate, revoke, reject EC Declaration Suitability Constituents 

ERA-EXT NSA EC Suitability Constituents Search for EC Declaration Suitability Constituents 

Submit new EC Declaration Suitability Constituents 

Amend, request to revoke existing EC Declaration Suitability Constituents 

ERA-EXT Manufacturer EC Suitability Constituents Search for EC Declaration Suitability Constituents 

Submit new EC Declaration Suitability Constituents 

Amend, request to revoke existing EC Declaration Suitability Constituents 

Anonymous 

Non-Authorised User 

 Search for EC Declaration Suitability Constituents 

 

Each submitted/amended/requested to revoked EC Declaration will need to pass an ERA 

validation first in order to become available to the public, which will only be allowed to read 

existing EC Declaration that have been validated by ERA. 



EUROPEAN UNION AGENCY FOR RAILWAYS ERADIS 4.4 – User Manual – ERADIS Interoperability Documents 
 

User Manual 
 

v 1.0 

 

120 Rue Marc Lefrancq  |  BP 20392  |  FR-59307 Valenciennes Cedex 60 / 141 

Tel. +33 (0)327 09 65 00  |  era.europa.eu 

6.1 Authorised users 

6.1.1 EC Declaration Suitability Constituents main page 

The following screenshot displays the EC Declaration Suitability Constituents main page for the 

following users: 

 Any ERA user for which the Interoperability Administrator role is granted 

 Any ERA-EXT user for which the NSA-EC Suitability Constituents role is granted. Among 

these users, only those who belong to the same organisation as the EC Declaration issuer 

have the authority to amend/request to revoke. 

 Any ERA-EXT user for which the Manufacturer-EC Suitability Constituents role is granted. 

Among these users, only those who belong to the same organisation as the EC Declaration 

applicant have the authority to amend/request to revoke. 

 

 

Figure 21 
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6.1.2 Searching for an EC Declaration 

6.1.2.1 Quick search 

The quick search allows you to quickly find an EC Declaration issued by a certain country and/or 

in a certain validation status. 

On the main page (Figure 21), select an issuing country and/or a validation status from the lists. 

And press the  button: a list will be displayed. 

 

Figure 22 

The search results are grouped in pages: 

 To go to a specific page, click on the page number ( ) at the bottom of the list  

 To move to the next/previous page, click on the  /  link at the 
bottom of the page 

 To display more/less items per page, chose the number of items in the 

 list at top of the list 

 To print the list, click on the  link at the top of the list 

 To export the list into an Excel file, click on the  link at the top of 
the list 

 To sort the list, click on the field header you want to sort by: sorting is done per group, 
where a group is defined first by the applicant country, by the Document 
identification number and then by the applicant name 

 To view additional columns, tick the  flag on the top of the list 

 To view an EC Declaration, click on the “Document identification number” field of 
the EC Declaration you want to view 

 To open an attachment, click on the attachment’s name 
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6.1.2.2 Advanced search 

The advanced search allows you to find an EC Declaration satisfying multiple criteria. 

On the main page (Figure 21), click on the  button: a page will be 

displayed. 

 

Figure 23 

Fill in the search criteria and click on the  button: a list will be displayed as shown in 

Figure 22. 

6.1.3 Submitting a new EC Declaration 

This feature allows the submission of new EC Declaration. EC Declarations can be submitted either 

by applicant themselves or competent National authority. 

On the main page (Figure 21), click on the  link: the following page will 

be displayed 
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Figure 24 
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Fill in all the required fields and press the  button. 

If an error occurs (a mandatory field has been left empty, a date format is wrong, etc.), an error 

message will be displayed, giving details about the error(s): 

 

If no error occurs, a confirmation message will be displayed: 

 

You can click on the link 

to view the newly created EC Declaration: the following page will be displayed. 

At the successful submission of the EC Declaration, a notification message is sent to the issuer. 
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Figure 25 
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6.1.4 Save an EC Declaration as draft 

You can save the current page, as laid out on screen, as a draft which can be later retrieved when 

submitting a new declaration. It is necessary to fill in all the required fields (except the attachment 

as front page) to save a draft. 

To save the current page as a draft, press the  button: the EC Declaration is 

saved but not still submitted to ERA for validation. 

6.1.5 Open an EC Declaration saved as draft 

The quick search allows you to quickly find an EC Declaration saved as draft. 

On the main page (Figure 21), click on the link: a list of saved drafts will be 

displayed as shown in Figure 22. 

6.1.6 Add attachments 

By clicking the  link the following window is displayed and electronic attachments 

can be added to the EC Declaration: 

 

To add a file, press the  button, choose the file to attach and check the “Set to front 

page” option, since at least one attachment of type Front Page is required.  
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Press the  button in order to close the pop up window.  

If by mistake the wrong file has been uploaded, it can be removed by clicking on the  

icon next to the file name, as it is shown in the following figure: 

 

By clicking on the  icon next to the file name, the following window opens and the attached 

document can be edit. When finished press the  button in order to close the displayed 

window. 

 

In case of a confidential uploaded file, the confidential reason can be provided. 

 

By repeating the above steps, any number of attachments can be added. When finished, all the 

attachments will be listed at the bottom of the page as shown in the following figure: 
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6.1.7 Add a logo 

This feature is only available for ERA-EXT users for which the Manufacturer-EC Suitability 

Constituents role is granted. 

By clicking the  link the following window opens and an image representing the 

logo of the applicant organisation to the EC Declaration can be added: 

 

To add a file, press the  button, choose the file to attach and then select the “Logo” 

option.  

 

By selecting “Logo”, the following logo alignment options are displayed: 

 Left 

 Center 

 Right 

After defining the desired position for the uploaded logo, press the  button. 

Repeat the steps above to add any number of attachments. When finished, all the attachments 

will be listed at the bottom of the page as shown in the figure below. 
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You can download, edit or delete the uploaded logo, by clicking the respective icons next to the 

file name, as the following figure displays: 

 

In order to edit the uploaded logo, click on the  option and the following pop up window 

will open: 

 

Select the preferred option and press the  button  

6.1.8 Print an EC Declaration 

You can print at any time the information on the screen, by clicking on the  link at the top 

of the page. 

6.1.9 Export to PDF 

The feature is only available for an EC Declaration that is submitted to ERA or validated by ERA. 

You can export the EC Declaration from view page (Figure 25), by clicking on the  

link at the top of the page. 

6.1.10 Export to PDF from 

The feature is only available for an EC Declaration that is not still submitted to ERA: the EC 

Declaration is either new or saved as draft. Also, it is not available for ERA-EXT users with the role 

NSA-EC Suitability Constituents. 
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You can export the EC Declaration from view page (Figure 25), by clicking on the 

 link at the top of the page. 

You may choose this function in order to send the EC Declaration to ERA by email or to keep it for 

local storage. 

6.1.11 Validating an EC Declaration (ERA Interoperability Administrator only) 

This feature allows the ERA internal users with the Interoperability Administrator role to validate 

provided EC Declarations and make these public on the ERADIS web site. 

During the process of validation the ERA users will be able to create new reference data entries 

in case that an EC Declaration will contain new information which was not stored previously 

within the ERADIS reference data database. 

To validate a temporary EC Declaration, search for the submitted EC Declarations (or click on the 

 link) in Figure 21 and display its properties by clicking on the 

EU Identification number you want to validate: a page similar to the one in Figure 25 will be 

displayed. 

Enter the validation reason. 

To confirm validation, click on the  button. 

In case of no errors, a confirmation message will be displayed. 

 

At the successful validation of the EC Declaration, a notification message is sent to the submitter 

of the EC Declaration. 

The new status of an EC Declaration becomes publicly available to non-authorised users of the 

ERADIS only after it has been validated by the Agency: until then it is visible only to authorised 

users in the restricted ERADIS environment. 

The following picture depicts a validated EC Declaration which can be accessed by clicking on the 

 link. 
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Figure 26 
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6.1.12 Revoking an EC Declaration (ERA Interoperability Administrator only) 

This feature allows the ERA internal users with the Interoperability Administrator role to revoke 

provided EC Declarations and make these public on the ERADIS web site. 

To revoke a temporary EC Declaration, search for the requested to revoke EC Declarations (or 

click on the  link) in Figure 21 and display its 

properties by clicking on the EU Identification number you want to validate: a page similar to the 

one in Figure 25 will be displayed. 

Enter revoke validation reason. 

To confirm revocation, click on the  button. 

In case of no errors, a confirmation message will be displayed. 

 

At the successful revocation of the EC Declaration, a notification message is sent to the submitter 

of the EC Declaration. 

The new status of an EC Declaration becomes publicly available to non-authorised users of the 

ERADIS only after it has been validated by the Agency: until then it is visible only to authorised 

users in the restricted ERADIS environment. 

6.1.13 Rejecting an EC Declaration (ERA Interoperability Administrator only) 

This feature allows the ERA internal users with the Interoperability Administrator role to reject 

provided EC Declarations and make these not published on the ERADIS web site. 

To reject a temporary EC Declaration, search for the submitted EC Declarations (or click on the 

link) or search for the requested to revoke EC Declarations (or 

click on the link) in Figure 21 and display its properties 

by clicking on the EU Identification number you want to validate: a page similar to the one in 

Figure 25 will be displayed. 

Enter the validation reason. 

To confirm validation, click on the  button. 

In case of no errors, a confirmation message will be displayed. 
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At the successful rejection of the EC Declaration, a notification message is sent to the submitter 

of the EC Declaration. 

6.1.14 Amending an EC Declaration 

This feature allows user to amend already issued EC Declaration. All users who belong to the same 

organisation as the EC Declaration issuer or the EC Declaration applicant, as well as the ERA users, 

will be able to amend an existing EC Declaration. 

To amend an EC Declaration, on the main page (Figure 21) click on the 

 link: the following page will be displayed 

 

There are two options to find the EC Declaration for amending. 

First option is to enter the “Document ID” of the EC Declaration you want to amend and press the 

 button: a page similar to the one in Figure 22 will be displayed. 

Second option is to browse available EC Declarations for amend. Press the 

 button: a page similar to the one in Figure 22 will be displayed. 

Click on the EU Identification number you want to amend and a page similar to the one in Figure 

24 will be displayed. 

Update any relevant fields, enter the description of the amendment and press the 

 button. 

A confirmation message will appear 

 

At the successful submission of the EC Declaration, a notification message is sent to the submitter 

of the EC Declaration. 

Another way to perform this task is to search for the EC Declaration, view its details (Figure 25 or 

Figure 26) and press the  button. 
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6.1.15 Requesting to Revoking an EC Declaration 

This feature allows user to request to revoke already issued EC Declaration. All users who belong 

to the same organisation as the EC Declaration issuer or the EC Declaration applicant, as well as 

the ERA users, will be able to request to revoke an existing EC Declaration. 

To request to revoke an EC Declaration, on the main page (Figure 21) click on the 

 link: the following page will be displayed 

 

There are two options to find the EC Declaration for requesting to revoke. 

First option is to enter the “Document ID” of the EC Declaration you want to request to revoke 

and press the  button: a page similar to the one in Figure 22 will be displayed. 

Second option is to browse available EC Declarations for request to revoke. Press the 

 button: a page similar to the one in Figure 22 will be displayed. 

Click on the EU Identification number you want to request to revoke and a page similar to the one 

in Figure 25 will be displayed. 

Enter the revoke request reason and press the  button. 

A confirmation message will appear 

 

At the successful submission of the EC Declaration, a notification message is sent to the submitter 

of the EC Declaration. 

Another way to perform this task is to search for the EC Declaration, view its details (Figure 26) 

and press the  button. 

6.1.16 Downloading an electronic form 

In case the user prefers to submit a new declaration by using an electronic form to be filled in 

offline, instead of using the web based form, the ERADIS will allow downloading of an appropriate 

electronic version of the form. 
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This feature is only available for ERA users for which the Interoperability Administrator role is 

granted or ERA-EXT users for which the Manufacturer-EC Suitability Constituents role is granted. 

To download the electronic form, on the main page (Figure 21) click on the 

 link: you will be prompted to save the file. 

6.1.17 Filling in an electronic form 

To fill in offline the previously downloaded electronic form (see §6.1.16), open it in MS-WORD. 

Depending on the MS-WORD version: 

 The following warning appears on the top of the MS-WORD document 

 

Click on the “Enable Editing” button 

MS-WORD will open document, ready to edit.  

 

Fill in the fields 

Save the file by clicking on File-Save (or File-Save As) in the menu. 
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6.2 Anonymous or non-authorised users  

6.2.1 EC Declaration Suitability Constituents main page 

The following screenshot displays the EC Declaration Suitability Constituents main page for the 

following users: 

 Anonymous: user not logged to the application 

 Any ERA user for which the Interoperability Administrator role is not granted 

 Any ERA-EXT user for which the NSA-EC Suitability Constituents role is not granted 

 Any ERA-EXT user for which the Manufacturer-EC Suitability Constituents role is not 

granted. 

 

 

Figure 27 

6.2.2 Searching for an EC Declaration 

6.2.2.1 Quick search 

The quick search allows you to quickly find an EC Declaration issued by a certain country and/or 

a certain validation status. 

On the main page (Figure 27), select an issuing country and/or a validation status from the lists.  

And press the  button: a list will be displayed. 
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Figure 28 

The search results are grouped in pages: 

 To go to a specific page, click on the page number ( ) at the bottom of the list  

 To move to the next/previous page, click on the  /  link at the 
bottom of the page 

 To display more/less items per page, chose the number of items in the 

 list at top of the list 

 To print the list, click on the  link at the top of the list 

 To export the list into an Excel file, click on the  link at the top of 
the list 

 To sort the list, click on the field header you want to sort by: sorting is done per group, 
where a group is defined first by the applicant country, by the Document 
identification number and then by the applicant name 

 To view additional columns, tick the  flag on the top of the list 

 To view an EC Declaration, click on the “Document identification number” field of 
the EC Declaration you want to view 
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Figure 29 
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6.2.2.2 Advanced search 

The advanced search allows you to find an EC Declaration satisfying multiple criteria. 

On the main page (Figure 27), click on the  link: a page will be displayed. 

 

Figure 30 

Fill in the search criteria and click on the  button: a list will be displayed as shown in 

Figure 28. 

6.2.3 Print an EC Declaration 

You can print at any time the information on the screen, by clicking on the  link at the top 

of the page. 

6.2.4 Export to PDF 

You can export the EC Declaration from view page (Figure 29), by clicking on the  

link at the top of the page. 
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7 Authorisation for placing in service 

User Category User Role Allowed Actions 

ERA Interoperability Administrator  Search for Authorisation 

Submit new Authorisation 

Amend, request to revoke existing Authorisation 

Validate, revoke, reject Authorisation 

ERA-EXT NSA Authorisation Search for Authorisation 

Submit new Authorisation 

Amend, request to revoke existing Authorisation 

Anonymous 

Non-Authorised User 

 Search for Authorisation 

 

Each submitted/amended/requested to revoked Authorisation will need to pass an ERA validation 

first in order to become available to the public, which will only be allowed to read existing 

Authorisation that have been validated by ERA. 

7.1 Authorised users 

7.1.1 Authorisation for placing in service main page 

The following screenshot displays the Authorisation main page for the following users: 

 Any ERA user for which the Interoperability Administrator role is granted 

 Any ERA-EXT user for which the NSA-Authorisation role is granted. Among these users, 

only those who belong to the same organisation as the Authorisation issuer have the 

authority to amend/request to revoke. 

 

 

Figure 31 
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7.1.2 Searching for an Authorisation 

7.1.2.1 Quick search 

The quick search allows you to quickly find an Authorisation issued by a certain country and/or in 

a certain validation status. 

On the main page (Figure 31), select an issuing country and/or a validation status from the lists. 

  

And press the  button: a list will be displayed. 

 

Figure 32 

The search results are grouped in pages: 

 To go to a specific page, click on the page number ( ) at the bottom of the list  

 To move to the next/previous page, click on the  /  link at the 
bottom of the page 

 To display more/less items per page, chose the number of items in the 

 list at top of the list 

 To print the list, click on the  link at the top of the list 

 To export the list into an Excel file, click on the  link at the top of 
the list 
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 To sort the list, click on the field header you want to sort by: sorting is done per group, 
where a group is defined first by the applicant country, by the Document 
identification number and then by the applicant name 

 To view additional columns, tick the  flag on the top of the list 

 To view an Authorisation, click on the “Document ID” field of the Authorisation you 
want to view 

 To open an attachment, click on the attachment’s name 

7.1.2.2 Advanced search 

The advanced search allows you to find an Authorisation satisfying multiple criteria. 

On the main page (Figure 31), click on the  button: a page will be 

displayed. 

 

Figure 33 

Fill in the search criteria and click on the  button: a list will be displayed as shown in 

Figure 32. 

7.1.3 Submitting a new Authorisation 

This feature allows the submission of new Authorisation. Authorisation can be submitted either 

by applicant themselves or competent National authority. 
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On the main page (Figure 31), click on the  link: the following page will 

be displayed 
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Figure 34 
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Fill in all the required fields and press the  button. 

If an error occurs (a mandatory field has been left empty, a date format is wrong, etc.), an error 

message will be displayed, giving details about the error(s): 

 

If no error occurs, a confirmation message will be displayed: 

  

You can click on the  link to view the newly 

created Authorisation: the following page will be displayed. 

At the successful submission of the Authorisation, a notification message is sent to the issuer. 
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Figure 35 
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7.1.4 Save an Authorisation as draft 

You can save the current page, as laid out on screen, as a draft which can be later retrieved when 

submitting a new declaration. It is necessary to fill in all the required fields (except the attachment 

as front page) to save a draft. 

To save the current page as a draft, press the  button: the Authorisation is saved 

but not still submitted to ERA for validation. 

7.1.5 Open an Authorisation saved as draft 

The quick search allows you to quickly find an Authorisation saved as draft. 

On the main page (Figure 31), click on the link: a list of saved drafts will be 

displayed as shown in Figure 32. 

7.1.6 Add attachments 

By clicking the  link the following window is displayed and electronic attachments 

can be added to the Authorisation: 

 

To add a file, press the  button, choose the file to attach and check the “Set to front 

page” option, since at least one attachment of type Front Page is required.  
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Press the  button in order to close the pop up window.  

If by mistake the wrong file has been uploaded, it can be removed by clicking on the  

icon next to the file name, as it is shown in the following figure: 

 

By clicking on the  icon next to the file name, the following window opens and the attached 

document can be edit. When finished press the  button in order to close the displayed 

window. 

 

In case of a confidential uploaded file, the confidential reason can be provided. 

 

By repeating the above steps, any number of attachments can be added. When finished, all the 

attachments will be listed at the bottom of the page as shown in the following figure: 
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7.1.7 Add a logo 

This feature is only available for ERA-EXT users for which the NSA-Authorisation role is granted. 

By clicking the  link the following window opens and an image representing the 

logo of the applicant organisation to the Authorisation can be added: 

 

To add a file, press the  button, choose the file to attach and then select the “Logo” 

option.  

 

By selecting “Logo”, the following logo alignment options are displayed: 

 Left 

 Center 

 Right 

After defining the desired position for the uploaded logo, press the  button. 

Repeat the steps above to add any number of attachments. When finished, all the attachments 

will be listed at the bottom of the page as shown in the figure below. 
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You can download, edit or delete the uploaded logo, by clicking the respective icons next to the 

file name, as the following figure displays: 

 

In order to edit the uploaded logo, click on the  option and the following pop up window 

will open: 

 

Select the preferred option and press the  button  

7.1.8 Print an Authorisation 

You can print at any time the information on the screen, by clicking on the  link at the top 

of the page. 

7.1.9 Export to PDF 

The feature is only available for an Authorisation that is submitted to ERA or validated by ERA. 

You can export the Authorisation from view page (Figure 35), by clicking on the  link 

at the top of the page. 

7.1.10 Export to PDF from 

The feature is only available for an Authorisation that is not still submitted to ERA: the 

Authorisation is either new or saved as draft. 
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You can export the Authorisation from view page (Figure 35), by clicking on the 

 link at the top of the page. 

You may choose this function in order to send the Authorisation to ERA by email or to keep it for 

local storage. 

7.1.11 Validating an Authorisation (ERA Interoperability Administrator only) 

This feature allows the ERA internal users with the Interoperability Administrator role to validate 

provided Authorisations and make these public on the ERADIS web site. 

During the process of validation the ERA users will be able to create new reference data entries 

in case that an Authorisation will contain new information which was not stored previously within 

the ERADIS reference data database. 

To validate a temporary Authorisation, search for the submitted Authorisations (or click on the 

 link) in Figure 31 and display its properties by clicking on the 

EU Identification number you want to validate: a page similar to the one in Figure 35 will be 

displayed. 

Enter the validation reason. 

To confirm validation, click on the  button. 

In case of no errors, a confirmation message will be displayed. 

 

At the successful validation of the Authorisation, a notification message is sent to the submitter 

of the Authorisation. 

The new status of an Authorisation becomes publicly available to non-authorised users of the 

ERADIS only after it has been validated by the Agency: until then it is visible only to authorised 

users in the restricted ERADIS environment. 

The following picture depicts a validated Authorisation which can be accessed by clicking on the 

 link. 
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Figure 36 
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7.1.12 Revoking an Authorisation (ERA Interoperability Administrator only) 

This feature allows the ERA internal users with the Interoperability Administrator role to revoke 

provided Authorisations and make these public on the ERADIS web site. 

To revoke a temporary Authorisation, search for the requested to revoke Authorisations (or click 

on the  link) in Figure 31 and display its properties 

by clicking on the EU Identification number you want to validate: a page similar to the one in 

Figure 35 will be displayed. 

Enter revoke validation reason. 

To confirm revocation, click on the  button. 

In case of no errors, a confirmation message will be displayed. 

 

At the successful revocation of the Authorisation, a notification message is sent to the submitter 

of the Authorisation. 

The new status of an Authorisation becomes publicly available to non-authorised users of the 

ERADIS only after it has been validated by the Agency: until then it is visible only to authorised 

users in the restricted ERADIS environment. 

7.1.13 Rejecting an Authorisation (ERA Interoperability Administrator only) 

This feature allows the ERA internal users with the Interoperability Administrator role to reject 

provided Authorisations and make these not published on the ERADIS web site. 

To reject a temporary Authorisation, search for the submitted Authorisations (or click on the 

link) or search for the requested to revoke Authorisations (or 

click on the link) in Figure 31 and display its 

properties by clicking on the EU Identification number you want to validate: a page similar to the 

one in Figure 35 will be displayed. 

Enter the validation reason. 

To confirm validation, click on the  button. 

In case of no errors, a confirmation message will be displayed. 
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At the successful rejection of the Authorisation, a notification message is sent to the submitter of 

the Authorisation. 

7.1.14 Amending an Authorisation 

This feature allows user to amend already issued Authorisation. All users who belong to the same 

organisation as the Authorisation issuer, as well as the ERA users, will be able to amend an existing 

Authorisation. 

To amend an Authorisation, on the main page (Figure 31) click on the 

 link: the following page will be displayed 

 

There are two options to find the Authorisation for amending. 

First option is to enter the “Document ID” of the Authorisation you want to amend and press the 

 button: a page similar to the one in Figure 32 will be displayed. 

Second option is to browse available Authorisations for amend. Press the 

 button: a page similar to the one in Figure 32 will be displayed. 

Click on the EU Identification number you want to amend and a page similar to the one in Figure 

34 will be displayed. 

Update any relevant fields, enter the description of the amendment and press the 

 button. 

A confirmation message will appear 

 

At the successful submission of the Authorisation, a notification message is sent to the submitter 

of the Authorisation. 

Another way to perform this task is to search for the Authorisation, view its details (Figure 35 or 

Figure 36) and press the  button. 
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7.1.15 Requesting to Revoking an Authorisation 

This feature allows user to request to revoke already issued Authorisation. All users who belong 

to the same organisation as the Authorisation issuer, as well as the ERA users, will be able to 

request to revoke an existing Authorisation. 

To request to revoke an Authorisation, on the main page (Figure 31) click on the 

 link: the following page will be displayed 

 

There are two options to find the Authorisation for requesting to revoke. 

First option is to enter the “Document ID” of the Authorisation you want to request to revoke and 

press the  button: a page similar to the one in Figure 32 will be displayed. 

Second option is to browse available Authorisations for request to revoke. Press the 

 button: a page similar to the one in Figure 22 will be displayed. 

Click on the EU Identification number you want to request to revoke and a page similar to the one 

in Figure 35 will be displayed. 

Enter the revoke request reason and press the  button. 

A confirmation message will appear 

 

At the successful submission of the Authorisation, a notification message is sent to the submitter 

of the Authorisation. 

Another way to perform this task is to search for the Authorisation, view its details (Figure 36) 

and press the  button. 

7.1.16 Downloading an electronic form 

In case the user prefers to submit a new declaration by using an electronic form to be filled in 

offline, instead of using the web based form, the ERADIS will allow downloading of an appropriate 

electronic version of the form. 
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To download the electronic form, on the main page (Figure 31) click on the 

 link: you will be prompted to save the file. 

7.1.17 Filling in an electronic form 

To fill in offline the previously downloaded electronic form (see §7.1.16), open it in MS-WORD. 

Depending on the MS-WORD version: 

 The following warning appears on the top of the MS-WORD document 

 

Click on the “Enable Editing” button 

MS-WORD will open document, ready to edit.  

 

Fill in the fields 

Save the file by clicking on File-Save (or File-Save As) in the menu. 
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7.2 Anonymous or non-authorised users  

7.2.1 Authorisation for placing in service main page 

The following screenshot displays the Authorisation main page for the following users: 

 Anonymous: user not logged to the application 

 Any ERA user for which the Interoperability Administrator role is not granted 

 Any ERA-EXT user for which the NSA-Authorisation role is not granted 

 

 

Figure 37 

7.2.2 Searching for an Authorisation 

7.2.2.1 Quick search 

The quick search allows you to quickly find an Authorisation issued by a certain country and/or a 

certain validation status. 

On the main page (Figure 37), select an issuing country and/or a validation status from the lists. 

And press the  button: a list will be displayed. 
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Figure 38 

The search results are grouped in pages: 

 To go to a specific page, click on the page number ( ) at the bottom of the list  

 To move to the next/previous page, click on the  /  link at the 
bottom of the page 

 To display more/less items per page, chose the number of items in the 

 list at top of the list 

 To print the list, click on the  link at the top of the list 

 To export the list into an Excel file, click on the  link at the top of 
the list 

 To sort the list, click on the field header you want to sort by: sorting is done per group, 
where a group is defined first by the applicant country, by the Document 
identification number and then by the applicant name 

 To view additional columns, tick the  flag on the top of the list 

 To view an Authorisation, click on the “Document ID” field of the Authorisation you 
want to view 
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Figure 39 

7.2.2.2 Advanced search 

The advanced search allows you to find an Authorisation satisfying multiple criteria. 
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On the main page (Figure 37), click on the  button: a page will be 

displayed. 

 

Figure 40 

Fill in the search criteria and click on the  button: a list will be displayed as shown in 

Figure 38. 

7.2.3 Print an Authorisation 

You can print at any time the information on the screen, by clicking on the  link at the top 

of the page. 

7.2.4 Export to PDF 

You can export the Authorisation from view page (Figure 39), by clicking on the  

link at the top of the page. 
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8 NoBo EC Certificates, NoBo QMS Approvals and NoBo ISVs 

User Category User Role Allowed Actions 

ERA Interoperability Administrator Interoperability User Submit new NoBo EC Certificate, NoBo QMS Approval and NoBo ISV 

Search for, modify, amend, restrict, suspend, withdraw existing NoBo EC 
Certificate, NoBo QMS Approval and NoBo ISV 

Publish, unpublish, delete existing NoBo EC Certificate, NoBo QMS 

Approval and NoBo ISV 

ERA-EXT NoBo user Notified Bodies EC 
Certificates 

Submit new NoBo EC Certificate, NoBo QMS Approval and NoBo ISV 

Search for, modify, amend, restrict, suspend, withdraw existing NoBo EC 

Certificate, NoBo QMS Approval and NoBo ISV 

Anonymous 

Non-Authorised User 

 Search for EC Declaration Verification Subsystems 

 

Each submitted/amended/restricte/suspended/withdrawn NoBo EC Certificate, NoBo QMS 

Approval and NoBo ISV will need to pass an ERA validation first in order to become available to 

the public, which will only be allowed to read existing NoBo EC Certificate, NoBo QMS Approval 

and NoBo ISV that have been validated by ERA. 

8.1 Authorised users 

8.1.1 NoBo EC Certificates, NoBo QMS Approvals and NoBo ISVs main page 

The following screenshot displays the NoBo EC Certificates, NoBo QMS Approvals and NoBo ISVs 

main page for the following users: 

 Any ERA user for which the Interoperability Administrator role is granted 

 Any ERA-EXT user for which the Notified Bodies EC Certificates role is granted. Among 

these users, only those who belong to the same organisation as the NoBo EC Certificate, 

NoBo QMS Approval and NoBo ISV issuer have the authority to 
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amend/restrict/suspend/withdraw an existing NoBo EC Certificate, NoBo QMS Approval 

and NoBo ISV. 

 

Figure 41 

8.1.2 Searching for a NoBo EC Certificate, NoBo QMS Approval and NoBo ISV 

8.1.2.1 Quick search 

The quick search allows you to quickly find a NoBo EC Certificate, NoBo QMS Approval and NoBo 

ISV issued by a certain NoBo and/or in a certain status and/or in a certain publication status. 

On the main page (Figure 41) select an issuing NoBo either by NANDO number or name from the 

available lists. When a selection is made in either one of those fields the other one is automatically 

set to the corresponding value. In case of an ERA-EXT NoBo user, the NoBo organisation 
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information is already preselected. Select a status of documents from the available lists and/or a 

publication status. 

 

Press the   button: a list will be displayed. 

 

Figure 42 

The search results are grouped in pages: 

 To go to a specific page, click on the page number ( ) at the bottom of the list  

 To move to the next/previous page, click on the  /  link at the 
bottom of the page 

 To display more/less items per page, chose the number of items in the 

 list at top of the list 

 To print the list, click on the  link at the top of the list 

 To export the list into an Excel file, click on the  link at the top of 
the list 

 To sort the list, click on the field header you want to sort by: sorting is done per group, 
where a group is defined by the NoBo country. 

 To view a NoBo EC Certificate, NoBo QMS Approval and NoBo ISV, click on the 
“Certificate type” field of the NoBo EC Certificate, NoBo QMS Approval and NoBo ISV 
you want to view 
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8.1.2.2 Advanced search 

The advanced search allows you to find a NoBo EC Certificate, NoBo QMS Approval and NoBo 

ISV satisfying multiple criteria. 

On the main page (Figure 41), click on the  button: a page like the 

following will be displayed. 

 

Figure 43 

Fill in the search criteria and click on the  button: a list will be displayed as shown in 

Figure 42. 

The “Certificate number” field accepts wildcard search and will also return all NoBo EC 

Certificates, NoBo QMS Approvals and NoBo ISVs with certificate number starting with the given 

criteria.  

The “Free text search” will search all attributes of the NoBo EC Certificates, NoBo QMS Approvals 

and NoBo ISVs that have a free text input. 

8.1.3 Submitting a new NoBo EC Certificate, NoBo QMS Approval and NoBo ISV 

This feature allows the submission of new NoBo EC Certificate, NoBo QMS Approval and NoBo 

ISV. NoBo EC Certificates, NoBo QMS Approvals and NoBo ISVs can be submitted either by NoBos 

themselves or ERA Interoperability users. 



EUROPEAN UNION AGENCY FOR RAILWAYS ERADIS 4.4 – User Manual – ERADIS Interoperability Documents 
 

User Manual 
 

v 1.0 

 

120 Rue Marc Lefrancq  |  BP 20392  |  FR-59307 Valenciennes Cedex 105 / 141 

Tel. +33 (0)327 09 65 00  |  era.europa.eu 

On the main page (Figure 41), click on the  link: the following page will 

be displayed 



EUROPEAN UNION AGENCY FOR RAILWAYS ERADIS 4.4 – User Manual – ERADIS Interoperability Documents 
 

User Manual 
 

v 1.0 

 

120 Rue Marc Lefrancq  |  BP 20392  |  FR-59307 Valenciennes Cedex 106 / 141 

Tel. +33 (0)327 09 65 00  |  era.europa.eu 

 

Figure 44 
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Fill in all the required fields and press the  button. 

If an error occurs (a mandatory field has been left empty, a date format is wrong, etc.), an error 

message will be displayed, giving details about the error(s): 

 

If no error occurs, a confirmation message will be displayed: 

 

You can click on the  link to view the newly created NoBo EC 

Certificate, NoBo QMS Approval and NoBo ISV: the following page will be displayed. 

At the successful submission of the NoBo EC Certificate, NoBo QMS Approval and NoBo ISV, a 

notification message is sent to the issuer. 
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Figure 45 
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8.1.4 Save a NoBo EC Certificate, NoBo QMS Approval and NoBo ISV as draft 

You can save the current page, as laid out on screen, as a draft which can be later retrieved when 

submitting a new declaration. It is necessary to fill in all the required fields (except the attachment 

as front page) to save a draft. 

To save the current page as a draft, press the  button: the NoBo EC Certificate, 

NoBo QMS Approval and NoBo ISV is saved but not still submitted to ERA for validation. 

8.1.5 Open a NoBo EC Certificate, NoBo QMS Approval and NoBo ISV saved as draft 

The quick search allows you to quickly find a NoBo EC Certificate, NoBo QMS Approval and NoBo 

ISV saved as draft. 

On the main page (Figure 41), click on the link: a list of saved drafts will be 

displayed as shown in Figure 42. 

8.1.6 Add attachments 

By clicking the  link the following window is displayed and electronic attachments 

can be added to the NoBo EC Certificate, NoBo QMS Approval and NoBo ISV: 

 

To add a file, press the  button, choose the file to attach and fill in any of the optional 

information referred to the file.  
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Press the button in order to close the pop up window.  

If by mistake the wrong file has been uploaded, it can be removed by clicking on the  

icon next to the file name, as it is shown in the following figure: 

 

By clicking on the  icon next to the file name, the following window opens and the attached 

document can be edit. When finished press the  button in order to close the displayed 

window. 

 

By repeating the above steps, any number of attachments can be added. When finished, all the 

attachments will be listed at the bottom of the page as shown in the following figure: 
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8.1.7 Print a NoBo EC Certificate, NoBo QMS Approval and NoBo ISV 

You can print at any time the information on the screen, by clicking on the  link at the top 

of the page. 

8.1.8 Export to PDF 

The feature is only available for a NoBo EC Certificate, NoBo QMS Approval and NoBo ISV that is 

submitted to ERA or validated by ERA. 

You can export the NoBo EC Certificate, NoBo QMS Approval and NoBo ISV from view page (Figure 

45), by clicking on the  link at the top of the page. 

8.1.9 Export to PDF from 

The feature is only available for a NoBo EC Certificate, NoBo QMS Approval and NoBo ISV that is 

not still submitted to ERA: the NoBo EC Certificate, NoBo QMS Approval and NoBo ISV is either 

new or saved as draft.  

You can export the NoBo EC Certificate, NoBo QMS Approval and NoBo ISV from submit page 

(Figure 44), by clicking on the  link at the top of the page. 

You may choose this function in order to send the NoBo EC Certificate, NoBo QMS Approval and 

NoBo ISV to ERA by email or to keep it for local storage. 

8.1.10 Publishing/validating a NoBo EC Certificate, NoBo QMS Approval and NoBo ISV (ERA 

Interoperability Administrator only) 

This feature allows the ERA internal users with the Interoperability Administrator role, to validate 

submitted NoBo EC Certificates, NoBo QMS Approvals and NoBo ISVs and make these public on 

the ERADIS web site. 

During the process of validation/publication the ERA users will be able to create new reference 

data entries for organisations, in case a NoBo EC Certificate, NoBo QMS Approval and NoBo ISV 

contains new information for the applicant or manufacturer, which was not stored previously 

within the ERADIS reference data database. 

To validate a NoBo EC Certificate, NoBo QMS Approval and NoBo ISV, the ERA interoperability 

user will search for the unpublished NoBo EC Certificates, NoBo QMS Approvals and NoBo ISVs 

from the quick search in the main page (Figure 41). The search results page (Figure 42) will contain 

only the submitted NoBo EC Certificates, NoBo QMS Approvals and NoBo ISVs for any ERA 

Interoperability user. The user will then click on the certificate type field of the NoBo EC 

Certificate, NoBo QMS Approval and NoBo ISV to be validated (Figure 42): a page similar to the 

one in Figure 45 will be displayed. 

To confirm validation, click on the  button. 

In case of no errors, a confirmation message will be displayed. 
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At the successful validation of the NoBo EC Certificate, NoBo QMS Approval and NoBo ISV, a 

notification message is sent to the submitter of the NoBo EC Certificate, NoBo QMS Approval and 

NoBo ISV. 

The new status of a NoBo EC Certificate, NoBo QMS Approval and NoBo ISV becomes publicly 

available to non-authorised users of the ERADIS only after it has been validated by the Agency: 

until then it is visible only to authorised users in the restricted ERADIS environment. 

The following picture depicts a validated NoBo EC Certificate, NoBo QMS Approval and NoBo ISV 

which can be accessed by clicking on the  link.  
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Figure 46 



EUROPEAN UNION AGENCY FOR RAILWAYS ERADIS 4.4 – User Manual – ERADIS Interoperability Documents 
 

User Manual 
 

v 1.0 

 

120 Rue Marc Lefrancq  |  BP 20392  |  FR-59307 Valenciennes Cedex 114 / 141 

Tel. +33 (0)327 09 65 00  |  era.europa.eu 

8.1.11 Unpublishing/invalidating a NoBo EC Certificate, NoBo QMS Approval and NoBo ISV 

(ERA Interoperability Administrator only) 

This feature allows the ERA internal users with the Interoperability Administrator role, to 

unpublish published NoBo EC Certificates, NoBo QMS Approvals and NoBo ISVs and make these 

unavailable to public on the ERADIS web site. 

To unpublish a NoBo EC Certificate, NoBo QMS Approval and NoBo ISV, the ERA interoperability 

user will search for the published NoBo EC Certificates, NoBo QMS Approvals and NoBo ISVs from 

the quick search in the main page (Figure 41). The user will then click on the certificate type field 

of the NoBo EC Certificate, NoBo QMS Approval and NoBo ISV to be unpublished from the search 

results page (Figure 42): a page similar to the one in Figure 46 will be displayed. 

To confirm un-publication, click on the  button. 

In case of no errors, a confirmation message will be displayed. 

 

At the successful un-publication of the NoBo EC Certificate, NoBo QMS Approval and NoBo ISV, a 

notification message is sent to the submitter of the NoBo EC Certificate, NoBo QMS Approval and 

NoBo ISV. 

8.1.12 Deleting a NoBo EC Certificate, NoBo QMS Approval and NoBo ISV (ERA Interoperability 

Administrator only) 

This feature allows the ERA internal users with the Interoperability Administrator role, to remove 

a NoBo EC Certificates, NoBo QMS Approvals and NoBo ISVs from the system. A NoBo EC 

Certificate, NoBo QMS Approval and NoBo ISV can be deleted by an ERA Interoperability user at 

any time, independently from the document status. 

To delete a NoBo EC Certificate, NoBo QMS Approval and NoBo ISV, the ERA interoperability user 

will search for any NoBo EC Certificate, NoBo QMS Approval and NoBo ISV. Click on the certificate 

type field of the NoBo EC Certificate, NoBo QMS Approval and NoBo ISV you want to delete and 

a page similar to the one in Figure 45 will be displayed. 

To confirm deletion, click on the  button. 

In case of no errors, a confirmation message will be displayed. 

 

8.1.13 Amending a NoBo EC Certificate, NoBo QMS Approval and NoBo ISV 

This feature allows user to amend an already issued NoBo EC Certificate, NoBo QMS Approval and 

NoBo ISV. All users who belong to the same organisation as the NoBo EC Certificate, NoBo QMS 
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Approval and NoBo ISV issuer, as well as the ERA interoperability users, will be able to amend an 

existing NoBo EC Certificate, NoBo QMS Approval and NoBo ISV. 

 

To amend a NoBo EC Certificate, NoBo QMS Approval and NoBo ISV, click on the  

 link on the main page (Figure 41): the following page will be 

displayed 

 

 

There are two options to find the NoBo EC Certificate, NoBo QMS Approval and NoBo ISV for 

amending. 

First option is to enter the “Certificate Number” of the issued NoBo EC Certificate, NoBo QMS 

Approval and NoBo ISV you want to amend and press the  button: a page 

similar to the one in Figure 42 will be displayed. 

The “Certificate number” field accepts wildcard search and will also return all NoBo EC 

Certificates, NoBo QMS Approvals and NoBo ISVs with certificate number starting with the given 

criteria.  

Second option is to browse available NoBo EC Certificates, NoBo QMS Approvals and NoBo ISVs 

for amendment. Press the  button: a page similar to the one in Figure 42 

will be displayed. 

Click on the certificate type field of the NoBo EC Certificate, NoBo QMS Approval and NoBo ISV 

you want to amend and a page similar to the one in Figure 44 will be displayed. 

Update any other relevant fields and press the  button.  

A confirmation message will appear 

 

Alternatively, the user can press the  button to continue the process another 

time. Unless one of the two buttons, “Send to ERA” or “Save as draft” is pressed, no changes and 
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no action is recorded by the ERADIS application. The user can also press the 

 button to cancel any actions and changes and return to NoBo EC 

Certificates, NoBo QMS Approvals and NoBo ISVs main page (Figure 41). 

At the successful submission of the NoBo EC Certificate, NoBo QMS Approval and NoBo ISV, a 

notification message is sent to the submitter of the NoBo EC Certificate, NoBo QMS Approval and 

NoBo ISV. 

Another way to perform this task is to search for the NoBo EC Certificate, NoBo QMS Approval 

and NoBo ISV, view its details (Figure 45) and press the   button. 

8.1.14 Restricting a NoBo EC Certificate, NoBo QMS Approval and NoBo ISV 

This feature allows user to restrict an already issued NoBo EC Certificate, NoBo QMS Approval 

and NoBo ISV. All users who belong to the same organisation as the NoBo EC Certificate, NoBo 

QMS Approval and NoBo ISV issuer, as well as the ERA interoperability users, will be able to 

restrict an existing NoBo EC Certificate, NoBo QMS Approval and NoBo ISV. 

 

To restrict a NoBo EC Certificate, NoBo QMS Approval and NoBo ISV, click on the  

 link on the main page (Figure 41): the following page will be 

displayed 

 

 

There are two options to find the NoBo EC Certificate, NoBo QMS Approval and NoBo ISV for 

restriction. 

First option is to enter the “Certificate Number” of the issued NoBo EC Certificate, NoBo QMS 

Approval and NoBo ISV you want to restrict and press the  button: a page 

similar to the one in Figure 42 will be displayed. 

The “Certificate number” field accepts wildcard search and will also return all NoBo EC 

Certificates, NoBo QMS Approvals and NoBo ISVs with certificate number starting with the given 

criteria.  
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Second option is to browse available NoBo EC Certificates, NoBo QMS Approvals and NoBo ISVs 

for restriction. Press the  button: a page similar to the one in Figure 42 will 

be displayed. 

Click on the certificate type field of the NoBo EC Certificate, NoBo QMS Approval and NoBo ISV 

you want to restrict and a page similar to the one in Figure 44 will be displayed. 

Update any relevant fields and press the  button. 

A confirmation message will appear 

 

Alternatively, the user can press the  button to continue the process another 

time. Unless one of the two buttons, “Send to ERA” or “Save as draft” is pressed, no changes and 

no action is recorded by the ERADIS application. The user can also press the 

 button to cancel any actions and changes and return to NoBo EC 

Certificates, NoBo QMS Approvals and NoBo ISVs main page (Figure 41). 

At the successful submission of the NoBo EC Certificate, NoBo QMS Approval and NoBo ISV, a 

notification message is sent to the submitter of the NoBo EC Certificate, NoBo QMS Approval and 

NoBo ISV. 

Another way to perform this task is to search for the NoBo EC Certificate, NoBo QMS Approval 

and NoBo ISV, view its details (Figure 45) and press the  button. 

 

8.1.15 Suspending a NoBo EC Certificate, NoBo QMS Approval and NoBo ISV 

This feature allows user to suspend an already issued NoBo EC Certificate, NoBo QMS Approval 

and NoBo ISV. All users who belong to the same organisation as the NoBo EC Certificate, NoBo 

QMS Approval and NoBo ISV issuer, as well as the ERA interoperability users, will be able to 

suspend an existing NoBo EC Certificate, NoBo QMS Approval and NoBo ISV. 

 

To suspend a NoBo EC Certificate, NoBo QMS Approval and NoBo ISV, click on the  

 link on the main page (Figure 41): the following page will be 

displayed 
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There are two options to find the NoBo EC Certificate, NoBo QMS Approval and NoBo ISV for 

suspension. 

First option is to enter the “Certificate Number” of the issued NoBo EC Certificate, NoBo QMS 

Approval and NoBo ISV you want to suspend and press the  button: a page 

similar to the one in Figure 42 will be displayed. 

The “Certificate number” field accepts wildcard search and will also return all NoBo EC 

Certificates, NoBo QMS Approvals and NoBo ISVs with certificate number starting with the given 

criteria.  

Second option is to browse available NoBo EC Certificates, NoBo QMS Approvals and NoBo ISVs 

for suspension. Press the  button: a page similar to the one in Figure 42 will 

be displayed. 

Click on the certificate type field of the NoBo EC Certificate, NoBo QMS Approval and NoBo ISV 

you want to suspend and a page similar to the one in Figure 44 will be displayed. 

Fill in the reasons for suspension, update any relevant fields and press the  

button. 

A confirmation message will appear 

 

Alternatively, the user can press the  button to continue the process another 

time. Unless one of the two buttons, “Send to ERA” or “Save as draft” is pressed, no changes and 

no action is recorded by the ERADIS application. The user can also press the 

 button to cancel any actions and changes and return to NoBo EC 

Certificates, NoBo QMS Approvals and NoBo ISVs main page (Figure 41). 

At the successful submission of the NoBo EC Certificate, NoBo QMS Approval and NoBo ISV, a 

notification message is sent to the submitter of the NoBo EC Certificate, NoBo QMS Approval and 

NoBo ISV. 
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Another way to perform this task is to search for the NoBo EC Certificate, NoBo QMS Approval 

and NoBo ISV, view its details (Figure 45) and press the  button. 

 

8.1.16 Withdrawing a NoBo EC Certificate, NoBo QMS Approval and NoBo ISV 

This feature allows user to withdraw an already issued NoBo EC Certificate, NoBo QMS Approval 

and NoBo ISV. All users who belong to the same organisation as the NoBo EC Certificate, NoBo 

QMS Approval and NoBo ISV issuer, as well as the ERA interoperability users, will be able to 

withdraw an existing NoBo EC Certificate, NoBo QMS Approval and NoBo ISV. 

 

To withdraw a NoBo EC Certificate, NoBo QMS Approval and NoBo ISV, click on the  

 link on the main page (Figure 41): the following page will be 

displayed 

 

There are two options to find the NoBo EC Certificate, NoBo QMS Approval and NoBo ISV for 

withdrawal. 

First option is to enter the “Certificate Number” of the issued NoBo EC Certificate, NoBo QMS 

Approval and NoBo ISV you want to withdraw and press the  button: a page 

similar to the one in Figure 42 will be displayed. 

The “Certificate number” field accepts wildcard search and will also return all NoBo EC 

Certificates, NoBo QMS Approvals and NoBo ISVs with certificate number starting with the given 

criteria.  

Second option is to browse available NoBo EC Certificates, NoBo QMS Approvals and NoBo ISVs 

for withdrawal. Press the  button: a page similar to the one in Figure 42 will 

be displayed. 

Click on the certificate type field of the NoBo EC Certificate, NoBo QMS Approval and NoBo ISV 

you want to withdraw and a page similar to the one in Figure 44 will be displayed. 

Fill in the reasons for withdrawal, update any relevant fields and press the  

button. 
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A confirmation message will appear 

 

Alternatively, the user can press the  button to continue the process another 

time. Unless one of the two buttons, “Send to ERA” or “Save as draft” is pressed, no changes and 

no action is recorded by the ERADIS application. The user can also press the 

 button to cancel any actions and changes and return to NoBo EC 

Certificates, NoBo QMS Approvals and NoBo ISVs main page (Figure 41). 

At the successful submission of the NoBo EC Certificate, NoBo QMS Approval and NoBo ISV, a 

notification message is sent to the submitter of the NoBo EC Certificate, NoBo QMS Approval and 

NoBo ISV. 

Another way to perform this task is to search for the NoBo EC Certificate, NoBo QMS Approval 

and NoBo ISV, view its details (Figure 45) and press the  button. 

8.2 Anonymous or non-authorised users  

8.2.1 NoBo EC Certificates, NoBo QMS Approvals and NoBo ISVs main page 

The following screenshot displays the NoBo EC Certificates, NoBo QMS Approvals and NoBo ISVs 

main page for the following users: 

 Anonymous: user not logged to the application 

 Any ERA user for which the Interoperability Administrator role is not granted 

 Any ERA-EXT user for which the Notified Bodies EC Certificates role is not granted 

 

Figure 47 
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8.2.2 Searching for a NoBo EC Certificate, NoBo QMS Approval and NoBo ISV 

8.2.2.1 Quick search 

The quick search allows you to quickly find a NoBo EC Certificate, NoBo QMS Approval and NoBo 

ISV issued by a certain NoBo and/or a certain status. 

On the main page (Figure 47), select an issuing NoBo and/or a status from the available lists. 

Press the  button: a list will be displayed. 

 

Figure 48 

The search results are grouped in pages: 

 To go to a specific page, click on the page number ( ) at the bottom of the list  

 To move to the next/previous page, click on the  /  link at the 
bottom of the page 

 To display more/less items per page, chose the number of items in the 

 list at top of the list 

 To print the list, click on the  link at the top of the list 

 To export the list into an Excel file, click on the  link at the top of 
the list 

 To sort the list, click on the field header you want to sort by: sorting is done per group, 
where a group is defined by the NoBo country 

 To view a NoBo EC Certificate, NoBo QMS Approval and NoBo ISV, click on the 
“Certificate type” field of the NoBo EC Certificate, NoBo QMS Approval and NoBo ISV 
you want to view 
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Figure 49 

8.2.2.2 Advanced search 

The advanced search allows you to find a NoBo EC Certificate, NoBo QMS Approval and NoBo ISV 

satisfying multiple criteria. 

On the main page (Figure 47), click on the  button: a page like the 

following will be displayed. 
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Figure 50 

Fill in the search criteria and click on the  button: a list will be displayed as shown in 

Figure 48. 

The “Certificate number” field accepts wildcard search and will also return all NoBo EC 

Certificates, NoBo QMS Approvals and NoBo ISVs with certificate number starting with the given 

criteria.  

The “Free text search” will search all attributes of the NoBo EC Certificates, NoBo QMS Approvals 

and NoBo ISVs that have a free text input. 

8.2.3 Print a NoBo EC Certificate, NoBo QMS Approval and NoBo ISV 

You can print at any time the information on the screen, by clicking on the  link at the top 

of the page. 

8.2.4 Export to PDF 

You can export the NoBo EC Certificate, NoBo QMS Approval and NoBo ISV from view page (Figure 

49), by clicking on the  link at the top of the page. 
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9 Railway Undertakings Service Quality reports 

User Category User Role Allowed Actions 

ERA Interoperability Administrator  Search for Railway Undertaking Service quality report 

Submit new Railway Undertaking Service quality report 

Modify existing Railway Undertaking Service quality report 

Validate, invalidate, delete Railway Undertaking Service quality report 

List for Notifications 

ERA-EXT Railway Undertaking 
Service Quality reports 

 Search for Railway Undertaking Service quality report 

Submit new Railway Undertaking Service quality report 

Modify existing Railway Undertaking Service quality report 

Anonymous 

Non-Authorised User 

 Search for Railway Undertaking Service quality report 

 

Each submitted/modified Railway Undertakings Service Quality report will need to pass an ERA 

validation first in order to become available to the public, which will only be allowed to read 

existing Railway Undertakings Service Quality reports that have been validated by ERA. 

9.1 Authorised users 

9.1.1 Railway Undertaking Service Quality Reports main page 

The following screenshot displays the Railway Undertakings Service Quality reports main page for 

the following users: 

 Any ERA user to whom the Interoperability role is granted 

 Any ERA-EXT user to whom the Railway Undertaking Service Quality reports role is 

granted. Among these users, only those who belong to the same “SQP Reports” 

organisation as the user who created the report have the authority to modify. 
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Figure 51 

9.1.2 Searching for a report 

9.1.2.1 Quick search 

The quick search allows you to quickly find a Railway Undertaking Service Quality report issued 

by a certain country and/or in a certain year and/or containing a certain term and/or in a certain 

report status. 

On the main page (Figure 51), select a reporting country and/or a reporting year and/or a report 

status from the lists. In addition, you may fill in the desired term in the respective text field. 

  

Press the  button: a list will be displayed. 

 

Figure 52 

The search results are grouped in pages: 

 To go to a specific page, click on the page number ( ) at the bottom of the list. 

 To move to the next/previous page, click on the  /  link at the 
bottom of the page. 

 To display more/less items per page, chose the number of items in the 

 dropdown at top of the list. 

 To print the list, click on the  link at the top of the list. 
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 To export the list into an Excel file, click on the  link at the top of 
the list. 

 To sort the list, click on the field header you want to sort by: sorting is done per group, 
where a group is defined first by the country. 

 To view a Railway Undertaking Service Quality report, click on the “Report” link 
(under the “Reports” column) for the report you want to view. 

 

Figure 53 

 To open an attached Railway Undertaking Service Quality report electronic file, click 
on the language code link next to the “Report” text (under the “Reports” column) for 
the file you want to open. 

 To view a Railway Undertaking Service Quality report note, click on the “Note” link 
(under the “Reports” column) for the note you want to view. When no note has been 
specified for the report, the link "Notes" is invisible. 

9.1.3 Submitting a new Railway Undertaking Service Quality report 

This feature allows Railway Undertaking Service Quality reports to be submitted to the ERADIS 

system. 

On the main page (Figure 51), click on the  

link: the following page will be displayed. 
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Figure 54 

All fields mark with one star “*” are mandatory for the successful Railway Undertaking Service 

Quality report creation. 

Fill in all the required fields and press the  button. 

If an error occurs (a mandatory field has been left empty, etc.), an error message will be displayed, 

giving details about the error(s): 

 

If no error occurs, a confirmation message will be displayed: 

 

You can click on the “View created Railway Undertaking Service Quality report” link to view the 

newly created Railway Undertaking Service Quality report. 

At the successful submission of the Railway Undertaking Service Quality report, a notification 

message is sent to the “Service Quality Performance Report” Administrators and to the users who 

belong to the “SQP Reports” organisation of the user who created the Railway Undertaking 

Service Quality report. 
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9.1.4 Modifying a Railway Undertaking Service Quality report 

This feature allows the modification of existing Railway Undertaking Service Quality reports that 

have not yet been validated. 

To modify a Railway Undertaking Service Quality report, search for the non-validated Railway 

Undertaking Service Quality reports (select “Not Validated” as status) and display its properties 

by clicking on the “Report” link under the “Reports” column (Figure 52): a page similar to the one 

in Figure 53 will be displayed. 

Click on the  button: the following page will be displayed. 

 

Figure 55 

Update any desired field and press the  button. 

If an error occurs (a mandatory field has been left empty, etc.), an error message will be displayed, 

giving details about the error(s): 

 

If no error occurs, a confirmation message will be displayed: 

 

You can click on the  link to view the 

modified Railway Undertaking Service Quality report. 

At the successful modification of the Railway Undertaking Service Quality report, a notification 

message is sent to the “Service Quality Performance Report” Administrators and to the users who 
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belong to the “Railway Undertaking Service Quality Reports” organisation of the user who created 

the Railway Undertaking Service Quality report. 

9.1.5 Validating a Railway Undertaking Service Quality report (ERA Interoperability 
Administrator only) 

This feature allows the ERA internal users with the Interoperability Administrator role to validate 

the submitted Railway Undertaking Service Quality reports and make them publicly available on 

the ERADIS web site. 

During the validation process, the ERA users will be able to create new reference data entries in 

case that a Railway Undertaking Service Quality report will contain new information on the “RU 

SQP reports” organisation which was not stored previously within the ERADIS reference data 

database. Moreover, if a new “RU SQP reports” organisation will be created at this point, then a 

Railway Undertaking with the same name will be created in case it does not already exist. 

In addition, the ERA users will be able to update existing reference data entries in case that a 

Railway Undertaking Service Quality report will contain information on the “RU SQP reports” 

organisation which is inconsistent with information previously stored within the ERADIS reference 

data database. Furthermore, if a “RU SQP” reports organisation will be updated at this point, then 

a Railway Undertaking with the same name will be updated if it already exists. 

To validate a Railway Undertaking Service Quality report, search for the non-validated Railway 

Undertaking Service Quality reports (select “Not Validated” as status) and display its properties 

by clicking on the “Report” link under the “Reports” column (Figure 52): a page similar to the one 

in Figure 53 will be displayed. 

Click on the  button: the following page will be displayed. 
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Figure 56 

Verify the displayed information and click on the  button. 

A confirmation message will be displayed in case of no errors. 

 

You can click on the  link to view the 

validated Railway Undertaking Service Quality report: the following page will be displayed 

 

Figure 57 

At the successful registration of the Railway Undertaking Service Quality report, a confirmation 

message is sent to the “Service Quality Performance Report” Administrators and to the users who 

belong to the “Railway Undertaking Service Quality Reports” organisation of the user who created 

the Railway Undertaking Service Quality report. 

The new status of a Railway Undertaking Service Quality report becomes publicly available only 

after it has been validated by the Agency: until then it is visible only to authorised users in the 

restricted ERADIS environment. 

9.1.6 Invalidating a Railway Undertaking Service Quality report (ERA Interoperability 
Administrator only) 

If the ERA personnel or the user discover that there is an error in the data in the Railway 

Undertaking Service Quality report after it has been validated, this function allows the ERA 

Interoperability Administrator to invalidate the Railway Undertaking Service Quality report in 
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order to allow changes by users. Once invalidated, the Railway Undertaking Service Quality report 

in the ERADIS will not be accessible to the non-authorised users until it is re-validated. 

To invalidate a Railway Undertaking Service Quality report, search for the validated Railway 

Undertaking Service Quality reports (select “Validated” as status) and display its properties by 

clicking on the “Report” link under the “Reports” column (Figure 52): a page like the one in Figure 

57 will be displayed. 

Press the  button. A confirmation message will be displayed in case of no errors. 

 

You can click on the  link to view the invalidated 

Railway Undertaking Service Quality report. The page of Figure 53 will be displayed. 

At the successful invalidation of the Railway Undertaking Service Quality report, a confirmation 

message is sent to the “Service Quality Performance Report” Administrators and to the users who 

belong to the referenced “Railway Undertaking Service Quality Reports” organisation. If no user 

is associated, the organization email address is notified. If no email address is associated to the 

organization, an error is reported to ERADIS Admin and ERADIS provides a warning message in a 

pop up window. 

9.1.7 Deleting a Railway Undertaking Service Quality report (ERA Interoperability 
Administrator only) 

To delete a Railway Undertaking Service Quality report, search for the non-validated Railway 

Undertaking Service Quality reports (select “Not Validated” as status) and display its properties 

by clicking on the “Report” link under the “Reports” column (Figure 52): a page similar to the one 

in Figure 53 will be displayed. 

Press the  button: a confirmation message will appear 

If confirmed, the below message will appear on the top of the page: 

 

At the successful deletion of the Railway Undertaking Service Quality report, a confirmation 

message is sent to the “Service Quality Performance Report” Administrators. 

9.2 Anonymous or non-authorised users  

9.2.1 Railway Undertaking Service Quality reports main page 

The following screenshot displays the Railway Undertakings Service Quality reports main page for 

the following users: 
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 Anonymous: user not logged to the application 

 Any ERA user for which the Interoperability role is not granted 

 Any ERA-EXT user for which the Railway Undertaking Service Quality reports role is not 

granted 

 

 

Figure 58 

9.2.2 Searching for a report 

9.2.2.1 Quick search 

The quick search allows you to quickly find a Railway Undertaking Service Quality report issued 

by a certain country and/or in a certain year and/or containing a certain term. 
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On the main page (Figure 58), select a reporting country and/or a reporting year from the 

dropdowns. In addition, you may fill in the desired term in the respective text field. 

 

And press the  button: a list will be displayed. 

 

Figure 59 

The search results are grouped into pages: 

 To go to a specific page, click on the page number ( ) at the bottom of the list. 

 To move to the next/previous page, click on the  /  link at the 
bottom of the page. 

 To display more/less items per page, choose the number of items in the 

 dropdown at top of the list. 

 To print the list, click on the  link at the top of the list. 

 To export the list into an Excel file, click on the  link at the top of 
the list. 

 To sort the list, click on the field header you want to sort by: sorting is done per group, 
where a group is defined first by the country. 

 To view a Railway Undertaking Service Quality report, click on the “Report” link 
(under the “Reports” column) for the report you want to view. 
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 To open an attached Railway Undertaking Service Quality report electronic file, click 
on the language code link next to the “Report” text (under the “Reports” column) for 
the file you want to open. 

 To view a Railway Undertaking Service Quality report note, click on the “Note” link 
(under the “Reports” column) for the note you want to view. 

 

Figure 60 

9.3 Lists for notifications 

This implementation is accessible only by ERA staff with “Interoperability User” role and aims at 

improving the Service Quality Performance reports in order to search specific list of Railway 

Undertakings: 

 Invitation to submit a Railway Undertaking Service Quality Report  

 Reminder to submit a Railway Undertaking Service Quality Report for the reporting 
year 

 

 

Figure 61 
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9.3.1 Invitation list of Organisations to submit a Railway Undertaking Service Quality report  

The Interoperability User selects the “Invitation to submit a Railway Undertaking Service Quality 

report” option, provides the value of the “Reporting Year” and clicks on the  button 

(Figure 62) 

 

 

Figure 62 

The report results are displayed in the following table: 

 

Figure 63 

The report results are grouped in pages: 

 To go to a specific page, click on the page number ( ) at the bottom of the list. 

 To move to the next/previous page, click on the  /  link at the 
bottom of the page. 

 To display more/less items per page, chose the number of items in the 

 dropdown at top of the list. 

 To print the list, click on the  link at the top of the list. 

 To export the list into an Excel file, click on the  link at the top of 
the list. 

 To sort the list, click on the field header you want to sort by: sorting is done per group, 
where a group is defined first by the country. 

 To go back to “List for notifications” page click on the  link 
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 To send an email as invitation to the list of organisations, click on the  
button. The system will send an automatic email to all users who belong to the 
reference RU SQP reports active organisations. If no user is associated, the 
organizations’ email address is notified. If no email address is associated to the 
organizations and no email could be dispatched, an error is reported to ERADIS Admin 
and ERADIS provides a warning message in a pop up window. 

 
The report results table contains the following fields: 

 Country  

 Organisation 

 Acronym  

 First Name  

 Last Name  

 Username 

 Email 

9.3.2 Reminder to submit a Railway Undertaking Service Quality report  

The Interoperability User selects the “Reminder to submit a Railway Undertaking Service Quality 
report for the reporting year” option, provides the value of the “Reporting Year” and clicks on the 

 button, as shown in the following figure: 
 

 

Figure 64 

The report results are displayed in the following table: 

 

Figure 65 

The report results are grouped in pages: 

 To go to a specific page, click on the page number ( ) at the bottom of the list. 
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 To move to the next/previous page, click on the  /  link at the 
bottom of the page. 

 To display more/less items per page, chose the number of items in the 

 dropdown at top of the list. 

 To print the list, click on the  link at the top of the list. 

 To export the list into an Excel file, click on the  link at the top of 
the list. 

 To sort the list, click on the field header you want to sort by: sorting is done per group, 
where a group is defined first by the country. 

 To go back to “List for notifications” page, click on the  link 

 To send an email as reminder to the list of organisations, click on the  
button. The system will send an automatic email to all users who belong to the 
reference RU SQP reports active organisations. If no user is associated, the 
organizations’ email address is notified. If no email address is associated to the 
organizations and no email could be dispatched, an error is reported to ERADIS Admin 
and ERADIS provides a warning message in a pop up window. 
 

 
The report results table contains the following fields: 

 Country  

 Organisation 

 Acronym  

 First Name  

 Last Name  

 Username 

 Email 

9.4 Statistics for Railway Undertaking Service Quality Reports 

Railway Undertaking Service Quality report statistics is available to the user. More specific, for 

each country and reporting year, the total sum of validated Service Quality Performance reports 

is displayed. 

9.4.1 Navigate through the statistic report 

Once the report is displayed, several navigation buttons are available on the report: 

 

 To go to a specific page of the report, type a page number 

( ) on the grey band and press the Enter  key 

 To move to the next/previous page of the report, click on the /  link 
on the yellow band 

 To find a string in the report, type a text in the   field and click 

the   link. Click on the   link to find the next occurrence  

 To resize the page of the report, select a width in the  list 
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 To print the report, click on the  button 

 To refresh the report, click on the  button 

9.4.2 Export the statistic report 

Once the report is displayed, it is possible to export the result in several output formats: 

 

 To export the report into a file, click on the  button and select an available 
output format in the list 

 

9.4.3 Generating Statistics on Railway Undertaking Service Quality reports 

To generate the report, on the main page (Figure 51 or Figure 58) click on the  link. 

The below page is displayed: 

 

Figure 66 

On the above page select a country and/or a reporting year from the list and press the 

 button. The respective statistics are displayed in the following table: 
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Figure 67 
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10 Data Mining Reports 
A set of reports has been created in order to provide ERADIS users with a better overview of the 

information available in the ERADIS database. 

The following reports are available: 

 Document version(s) containing Organisations 

 Interoperability document version(s) including Directive/TSI/IC 

 

Figure 68 

In the next sections the available Data Mining Reports are descried. 

10.1 Document version(s) containing Organisation 

In order to generate the report click on the  link on 

the “Data Mining Reports” page (Figure 68). For each Organisation under reference data the 

specific report locates the document version(s) in which the organisation is referenced. 

 

Figure 69 

The user provides the preferred Document Type, clicks on the  button (Figure 69) and the 

report is exported as shown in Figure 70: 
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Figure 70 

The report results are grouped in pages: 

 To go to a specific page, click on the page number ( ) at the bottom of the list. 

 To move to the next/previous page, click on the  /  link at the 
bottom of the page. 

 To display more/less items per page, chose the number of items in the 

 dropdown at top of the list. 

 To print the list, click on the  link at the top of the list. 

 To export the list into an Excel file, click on the  link at the top of 
the list. 

 To sort the list, click on the field header you want to sort by: sorting is done per group, 
where a group is defined first by the Organisation. 

 
The report results table contains the following fields: 

 Organisation 

 Document 
 
In order to view a document, the user must click on the respective link under the “Document” 

column. 

10.2 Interoperability document version(s) including Directive/TSI/IC 

To generate the report click on the  

link on the “Data Mining Reports” page (Figure 68). For a specified EC Directive/TSI/IC, the report 

locates the interoperability document versions in which it is referenced. 
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Figure 71 

The user provides the desired EC Directives/TSI/ICs and then clicks on the  button (Figure 

71) and the report is exported as shown in Figure 72: 

 

Figure 72 

The report results are grouped in pages: 

 To go to a specific page, click on the page number ( ) at the bottom of the list. 

 To move to the next/previous page, click on the  /  link at the 
bottom of the page. 

 To display more/less items per page, chose the number of items in the 

 dropdown at top of the list. 

 To print the list, click on the  link at the top of the list. 

 To export the list into an Excel file, click on the  link at the top of 
the list. 

 To sort the list, click on the field header you want to sort by: sorting is done per group, 
where a group is defined first by the Document Type. 

 
The report results table contains the following fields: 

 Document Type 

 Document ID Number 
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In order to view a document, the user must click on the respective link under the “Document ID 

Number” column. 




