QUICK GUIDE TO THE
ONE-STOP SHOP

TA Application Issues for applicants

Using other internet browsers might result in poor performance or errors.



CASE 1: REPLY TO AN APLICATION ISSUE CASE 2: REPLY TO AN APPLICATION ISSUE WITH APPLICATION UPDATE

INTRODUCTION

Click on the icon | === | to access the list of application issues related to a specific application.

Click on the icon E and, please read each application issue for understanding what is expected from you.

Different actions might be requested:

Case 1: Reply to application issue without application update, e.g. providing only clarifications (see explanations in slide 3)

Case 2: Reply to application issue which requests to update the application, e.g. modifications in the mapping table (see explanations in slide 4)

For the cases 2, that requires application

Oa®  —] o
Q 203 m * = update(s), plegse re.member to take the ’
[ ) - — requested actions first (e.g. update of )
Application Application issues Project team Dashboard Assessment Library Event Log application flle and/or mapplng table)

before replying to an application issue and
requesting its resolution.

Y Filter by m Columns

+ Create Issue

Showing 1 - 10 of 10 Issues

A

APPLICATION ISSUE STATUS ISSUE TITLE
VIP:N T-20191031-001-010 Pending Item 10: conformity of the interoperability constituents
\:?-w T-20191031-001-009 Pending Item 13: CCS TSlIs derogation(s)
v%v T-20191031-001-008 Pending Item 12: ERTMS National rules
’.‘ T-20191031-001-007 — Item 8: Conditions necessary for vehicles to operate

on the trackside

G
z



INTRODUCTION CASE 1: REPLY TO AN APPLICATION ISSUE CASE 2: REPLY TO AN APPLICATION ISSUE WITH APPLICATION UPDATE
. . . . . . In the Responses / Comments section of a « Pending »
CASE 1: reply to an application issue without application update application issue, please click on [l to create a reply.

1. Please include the information requested in the provided

E T-20200401-003-009 I Pending I 07042020 I Item 1: Application scope description (Project document |f any, OtherWlse in the com ments text bOX (*)
i i E deseripton) 2. Provide reply using button

3. Save provided response

Remark: do not request issue resolution except if clearly
requested. The application issue will be kept in pending status
until agreement on the information provided.

¥

Application issue: T-20200401-003-009

(*) to attach a document, before providing the reply, use the
button % attach fie(z} and in the pop-up window:

~ Responses / Comments
A) Upload document to the application issue using n button
B) Select the document with the tick-box on the right &

C) Attach selected file using button

Comments Event Log

Reply to the application issue providing the requested clarifications, missing information, etc.

“fou may also attach document(s) directly to the application issue.
Attach file(s) x

e @ T-201191031-001_Verification of completeness tem 3 V1 .docx & n i

& g T20200401-003-008 [+ |

= @ T-20191031-001_Verification of completeness item 4 V1 .docx _l_v- a
Q@ B T20200401-003-007 [ + |

@ T-20191031-001_Application lssue Report tem 1 V1.docx & n

@ Aftach file(s)

© g T20200401-003.008 B8
Attachments (0) » OC B T-20200401-003-008 n
[2] T-20191031-001_Application lssue Report kem 1 V1 docx &

V] ’.—h Formal Communication
Cancel O E. Acknowledgment of application receipt
@ Acknowledgment of Receipt.pdf
Request issue resolution B Save & exit Exit v} B=. Acknowledgment of completeness

] = Decision review request

o
e

V] B=. Management

(] =, Other documents

1

. Attach file(s) Cancel



INTRODUCTION CASE 1: REPLY TO AN APPLICATION ISSUE CASE 2: REPLY TO AN APPLICATION ISSUE WITH APPLICATION UPDATE

CASE 2: reply to an application issue with application update 1. If an application issue requires application

o update (e.g. item(s) in the mapping table) go to
og9 — — the relevant part of the application file
A = - = P PP

Application Application issues Project team Dashboard Library Event Log

2. Only expected updates are editable fields
highlighted in white (in the example, the item 1
St of the mapping table). Please update relevant

~ Application file documentation . . . .
sm\mcmo information following the request in the

Qo e— application issue.

[ poc 1.0 &
[ voc 2 200 3. If needed you can upload additional

e =08 document(s) in the application file
documentation section.

* Mapping tables

Documentary evidence Reference and description Comments

Application file it
PR e (Link to the uploaded document) (Reference inside the document and description) (Other information about the evidence and/or the reference)

4. Once the application modifications are done,
remember to save and submit updated
information. m m buttons
are available at the bottom of the page.

Application scope description

1
(Project description) B n

Evidence that the draft tender or

contract or both include the relevant §3456 No specific comment

2 controk-command and signaling TS,
DOC 2.xt

e After the application update(s), it is necessary to
' reply to the application issue (refer to CASE 1 slide)
and ask for its resolution thanks to the
T button at bottom of ,

]

m m o the application issue.

, , After requesting application issue resolution, its status
E T-20200401-003-009 Responded Item 1: Application scope description (Project description) Changes to ”r‘esponded”_ It |S then no more poss]ble to
' ' update the application issue as well as the related
application information.



THANK YOU
FOR FOLLOWING THESE HINTS
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