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1. OB/IACTb MPUMEHEHUA AOKYMEHTA / SCOPE OF THE DOCUMENT

Hactoswnii 4OKYMEHT NoAroToBsieH coBmecTHoM KoHTakTHOM pabouelt rpynnoit akcneptos OPFTAHU3AUUK
COTPYAHWMYECTBA XEJIE3HbIX JOPOT (aanee — OCX/) n ENE3HOAOPOKHOIO ATEHTCTBA EBPOMENCKOIO
COHO3A (panee — EMOA) (panee - KOHTAKTHAA TPYMMA) B pamKax COTpyAHMYECTBa BbllEHa3BaHHbIX
OpraHM3auMit Mo aHanu3y B3aMMOCBA3EN MENKAY KeNe3HOAOPOXKHbIMU CUCTEMAMM, BXOAAWMMU WU He
Bxogawmmm B EC, cornacHo nognmcaHHomy umun MemopaHaymy 0 B3aMMOMNOHUMaHun Ha 2015 — 2019 r.r.

Co ctopoHbl OCH /[ aaHHas paboTa npoBoAnnacb Ha OCHoOBe Mporpammsl aenctemin Ha 2015 1 nocneaytowme
rogsbl.

Co ctopoHbl EXOA paHHasa paboTa npoBoamiacb B pamKax, noaydeHHbix EXMOA maHpaTtoB EBponeiickoit
Komuccum gns paspabotkm TexHudeckux Cneumdurkaumini MHTeponepabenbHoctn (TCU) n PekomeHgaumm EXOA
(ERA/REC/03-2008/INT o1 31/10/2008) B cBA3M C KE/1€3HOA0POMKHbIMU cucTemamm 1520/1524 mm.

KOHTaKTHaa rpynna npoBesia CPaBHUTENbHLIN aHANN3  CYLLECTBYHOLWMX TEXHMYECKMX chneunduKaumm
nHTeponepabenbHoct EC Ana NOACUMCTEMbI «TeNEeMaTUHECKME NPUNOXKEHUA ANA NACCAXKUPCKUX NEepPeBO30K»!
(nanee — TCU TAN) ¢ TpeboBaHMUAMMK, NPUMEHSAEMbIMKU Temn YneHamm OCH/, KoTopble NPUHAAK yyacTue B
HACcTOALEM aHanu3e, B Kele3HOAOPOXKHOM cucteme Konenm 1520 mm m 1435 mm. poBenéHHbIA aHanu3
OFpaHMYEeH TEXHUYECKMMM W IKCMAYaATALMOHHBIMU aCMeKTaMU KeNe3HOLOPOMKHOM CUCTEMbI W MpuU3BaH
COAeNCTBOBATb COXPAaHEHMIO TEXHNUYECKOM N IKCM/TyaTaLlMOHHON COBMECTUMOCTM Ha rpaHuue CHI — EC.

B naBe 3 npefoctaBneH CNMCOK OCHOBHbIX NapameTpoB TA[l, oxBayeHHbIX B HAcToALEeM aHanmse. [nasa 4
COAEPKUT aHANN3 MO KaKAOMYy M3 AaHHbIX OCHOBHbIX NMapamMeTpoB. B rnaBe 5 npeacrtaBneHbl obume BbIBOAbI:
pe3ynbTaTbl aHaNM3a M HEKOTOPbIe COOTBETCTBYIOLLME NPeaoKeHnsa ANA Npoao KkeHma / obHoBAeHMA aHaNu3a
n cotpyaHudectsa mexay OCHK/I n EXXOA.

MONOXKEHUA, U3NOMKEHHbIE B SAHHOM AOKYMEHTe, He MOryT 6biTb MCMNONb30BaHbl B KayecTBe HOPMaTUBHOM
CCbINKK. [1nA TOUHbIX GOPMYNNPOBOK TPeBOBaHMIA CiedyeT N0b30BaTbCA 4OKYMEHTAMM, YKa3aHHbIMK B Tabaunuax
CCbINIOYHBIX JOKYMEHTOB MO KaXA0MY M3 pacCMaTpUBaemMblix NapameTpos.

Matepuan (TexHuyeckas MWHPOpMaLMA) LOKYMEHTA MOMKET CTaTb OCHOBOW /18 OTPAXKEHWUS «OCHOBHbIX
napameTpoB» cuctembl 1520 mm B TCU EC, C Lesiblo COXpPaHEHMA CYLLECTBYHOLWEN TEXHUYECKON COBMECTUMOCTH
cuctembl 1520 mm Ha rpaHuue CHI-EC. Kpome Toro, HacToAwWwMin AOKYMEHT MOXKET NPeacTaBAATb UHTepecC ans
Ntob60oi cTopoHbI, aHanM3Mpytowei TpebosaHma gns nogcmcrembl TAIM B cTpaHax-yneHax OCHK /A m EC.

The present document was drafted by the joint Contact Group of experts (hereinafter the Contact Group) of the
EUROPEAN UNION RAILWAY AGENCY (hereinafter — ERA) and the ORGANISATION FOR CO-OPERATION BETWEEN
RAILWAYS (hereinafter — OSJD) in the framework of cooperation between these organisations on analysing the
interoperability of rail systems both inside and outside of the EU, according to the Memorandum of
Understanding 2015-2019 signed by ERA and OSID.

The 0SJD performed this work pursuant to its plan of action for 2015 and subsequent years.

The ERA performed this work pursuant to the European Commission’s mandates received by the ERA for drafting
Technical Specifications for Interoperability (TSI) and ERA Recommendation (ERA/REC/03-2008/INT of
13/10/2008) on Relationship with 1520/1524 mm Railway Network.

The Contact Group made a comparative analysis of existing EU technical specifications for interoperability of the
railway subsystem “Telematics Applications for Passenger Services”? (hereafter — TSI TAP) with the requirements
used in the 1520 mm and 1435 mm networks of the members of OSID which took part in this analysis. The analysis

! PernamenT (EC) 454/2011 ¢ nsmeHeHunamum B Pernamentax (EC) No 665/2012, No 1273/2013, 2015/302 n 2016/527
2 Regulation (EU) 454/2011 as amended by Regulations (EU) No 665/2012, No 1273/2013, 2015/302 and 2016/527
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is limited to technical and operational aspects of the railway system and is intended to facilitate technical and
operational compatibility on the EU — CIS border.

Chapter 3 provides the list of the TAP basic parameters covered by the present analysis. Chapter 4 contains the
analysis for each of these basic parameters. Chapter 5 provides overall conclusions: the summary of the findings
and some relevant suggestions for the follow-up / update of the present analysis and cooperation between ERA
and OSJD.

Provisions in this document should not serve as legal references. The documents cited in tables of references for
each parameter concerned should be consulted for precise content of the requirements.

The content (technical information) of this document may serve as the basis for reflecting the 'basic parameters'
of the 1520 mm system in the EU TSI for preserving the existing technical compatibility of the 1520 mm system
at the CIS-EU border. Furthermore, this document can be of interest for any party analysing requirements for
the TAP subsystem in the member countries of EU and OSID.
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2. ONPEAENEHNA N COKPALLLEEHUA / DEFINITIONS AND ABBREVIATIONS
COKPALLEHUE ONPEAENEHUE

ABBREVIATION DEFINITION

AO «MB» AO “Macaxuepy sunumeHc”

ACY «3kcnpecc-3»

ABTOMAaTU3NPOBaHHaA CUCTEeMa YMNpaB/ieHUA MacCa’KUPCKUMM  MepeBo3Kamu
«3IKcnpecc-3»; co3aaHa no AoKymeHtam CoBeTa no »Kene3HoA0PONKHOMY TPAHCMOPTY
rocyaapcre-yyactHuKkos Coapyxectsa

ACY NNYy3 ABTOMATU3MPOBAHHAA CUCTEMA YNpaBaeHUA NaACCa*KUPCKMMKU nepeso3Kkamn AO
«YKp3anusHblua»

re AO «[py3nHCKaa KenesHaa gopora»

EXOA enesHogopokHoe areHTcTBO EBponeickoro Coto3a

EC Esponeickuii Coto3

3CCK Zelezniéna spolo¢nost Slovensko, a.s. (ZSSK)
Mpeanpuatue ,KenesHoaopoxxHaa Komnanua Cnosakma“

MBL, NHPOpPMaALMOHHO-BbIYNCAUTENHDBIN LEHTP

non JInyo c orpaHNUYEeHHbIMU BO3MOXKHOCTAMM M JINLO C OrPaHNUYEHHOM NOABUKHOCTBIO
Onpepenenne B8 JIOM TCU (Pernament (EC) Ne 1300/2014, c u3meHeHUAMM,
BHeceHHbiMK PernamenTom (EC) 2019/772):
«JINL0 C orpaHNYEeHHbIMM BO3MOXKHOCTAMM M INLLO C OFPAHUYEHHOW NOABUKHOCTHIO»
O3HayaeT noboe NULO, MMelollee MNOCTOAHHbIE WAM BpPeMeHHble ($u3nYecKkue,
YMCTBEHHbIE, WHTEeNNeKTya/bHble WAM CEHCOPHble HapyLleHWA, KoTopble BO
B3aMMOLENCTBUM C PasANYHbIMU Hapbepamn MOryT MPenATCTBOBaTb NOJHOMY M
3¢ PEKTMBHOMY MCMOJIb30BAHUIO UMW TPAHCMOPTA HapaBHe C Apyrve naccaxupamm,
WA NULO, Ybsi MOBMABHOCTb NMPU MCMNONb30BAHUW TPAHCNOPTA CHUMKAETCA M3-3a
BO3pacTa.
MepeBo3Ka HerabapuTHbIX NpegmeToB (Hanpumep, BesocMnNeaoB8 U HerabapuTHOro
6araxa) He BxoauT B chepy aencTeus Hactosawen TCU.»

MIIT MeKrocyAapCTBEHHbIN  MaccakMpckmin  Tapud;  ytBepaeH CoBeTom Mo
KenesHoA0pOKHOMY TPAHCNOPTY rocy4apcTB-y4acTHMKOB CoapyKecTsa

MCHKAO MeKayHapoaHbI CO3 KenesHbix 4opor

MCHO ABT NHCTpymeHT 6poHMpoBaHMA nomolin; paspabotaH MCHO ans 6poHMpoBaHUS
nomouuy J10M

CHT CHI CoBeT no KenesHoA0POKHOMY TPAHCNOPTY rocyAapcTB-y4acTHMKOB CoapyKecTBa

CHr Coppyrkectso Hesasucmmeblx MlocygapcTts

oncmnc CornaweHne 06 0COBEHHOCTAX MNPUMEHeHUs oTAeNbHbIX Hopm CornalleHua o
MeXAyHapoAHOM Nacca*KUPCKOM CoobLLeHUN; cornalleHune B pamrax CHT CHI

OPWOH ABTOMATU3UPOBAHHAA CUCTEMA YNpPaBAEHUA MACCAXKMPCKMMKU  NepeBO3Kamu;
pa3spaboTtaHa P

ocKa OpraHu3auma coTpyAHMYECTBA KenesHblX 4opor
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COKPALLEHUME ONPEAENEHUE

ABBREVIATION DEFINITION

cMnc CornalweHue o MeXKayHapoaHOM NaccaxKMPCKom cooblieHnn; cornawenune OCHK A

TAN Tenematmyeckne NpUNOKEHUA A1A NACCANKUPCKMX NepeBO30K

TA® Tenematuyeckme NpUIONKEHUA ONA rPYy30BbIX NePeBO30K

TCH TexHuyeckunx cneymdmkaumm nHTeponepabenbHOCTH
Cneundukaumm, npuHATbIe B cooTseTcTenm ¢ AupekTtusoin (EC) 2016/797 (8 npoLuiom
- Avpektnea 2008/57/EC), KOTOPbIMW OXBayeHa Kax4as MoACMCTEMA WAM 4acTb
NOACUCTEMbI AN1A  YAOB/AETBOPEHUA OCHOBHbIX TpeboBaHMN U obecrneyeHus
MHTeponepabenbHOCTM Kene3HOA0POKHOM cnctembl Coto3a

UunB EaovHble npaBuaa, Kacalolwmecs A0roBopa MeXayHapoaHOM NepeBo3KM NaccaxmMpos
KeNesHo4opPoKHbIM TpaHcnoptom (Mpunoxenne A Kk KOTUD - CornaweHuto o
MeXKAYHapPOAHOM Ke/1e3HOA0POXKHOM cooblieHmnn (KOTUD))

LCHT CoBeT No KenesHo40pPOoKHOMY TPAHCNOPTY rocyAapcTB-y4acTHMKoOB CogpyKecTea

YoM locynapctBeHHoe npegnpuaTtue ,MenesHasa gopora Mongosbl”

EDIFACT DNIEKTPOHHbIA O0BMEH AaHHbIMK AN aAMUHUCTPALUKM, TOProBAW W TPAHCMOPTa;
pa3paboTaHo B pamKax OpraHunsanmn O6beanHeHHbIX Haumin

ENEE Ba3a gaHHbIX KOA40B CTPaH M KOAOB MECTOMNO/I0XKeHUA, pa3paboTaHHas MCH/

MERITS MHOrodyHKLUMOHaNbHOE XPaHWAWLLE PACMMCAHUA ANA KenesHblX Aopor BocTok-
3anapg; 6a3a aaHHbIX, NpuHagnexawan MCHR/,

PRIFIS XpaHunuvie nHbopmaumu o LeHax n Tapudax; paspaboraHo MCHR/

RCT-2 MakeT TPaHCNOPTHbIX JOKYMEHTOB B 3/1IEKTPOHHOM BUAE HA 3allulLeHHOoN bymare —
KoMBMHMpPOBaHHbIN TpaHcMopTHbIM 6uneTt 2 (RCT2); cTaHaapT, onpeaeneHHbIn B
Namatke MCHK

RNE Rail Net Europe - EBponeickasa accouuaumsa ynpaBAAOLWMUX Kene3HOA0POKHOM
MHOPACTPYKTYpOit

RNE TIS NHpopmaumoHHas cuctema noesgos (TIS) accoumaumm RNE

SCIC-EWT Ocobble ycioBUA MeKAYHAPOAHbIX NEPEBO30K A1 NOE34,0K No Npoe3gHbiM bunetam
B coobuieHnn Boctok—3anag

SQL A3bIK CTPYKTYPUPOBAHHbLIX 3aNPOCOB
A3bIK, pa3paboTaHHbin IBM, 3aTem cTraHgaptusupoBaHHbiii ANSI n ISO, KoTopbii
MCNOoNb3yeTcA ANA CO34aHUA, YNPaBAeHUA N U3BNEYEHUA AaHHbIX B PenALUOHHbIX
6a3ax AaHHbIX.

VIPUS EanHan cuctema yuéta 4oxo0B M npoaaxK; npumeHaetcs AO “Macaxkmepy BuaumeHc”

VPN BupTyanbHaA yacTHaA ceTb

XaL PaclumMpeHHbI A3bIK CTPYKTYPUPOBAHHbIX 3aMpOCOB
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COKPALLEHUE

ONMPEAENEHWUE

ABBREVIATION

DEFINITION

ASU “Express-3”

Automatic passenger transportation management system "Express-3"; created
following the documents of the CIS CRT

ASU PP UZ Automated System of Management of Passenger Transport of JSC “Ukrzaliznica”

CFM State Enterprise “Railway of Moldova”

CIS The Commonwealth of Independent States

CIS CRT CIS Council for Railway Transport

Clv Uniform Rules concerning the Contract of International Carriage of Passengers by Rail
(Appendix A to the Convention concerning International Carriage by Rail (COTIF))

EDIFACT Electronic Data Interchange for Administration, Commerce and Transport; developed
under the United Nations

ENEE Database of country codes and location codes developed by the UIC

ERA European Union Agency for Railways

EU European Union

GR JSC "Georgian Railway”

IM Infrastructure Manager

ITC IT Center

JSC “PV” JSC "Pasatzieru vilciens"

MERITS Multiple East-West Railways Integrated Timetable Storage; a database, owned by UIC

MGPT International Passenger Tariff; approved by CIS CRT

NOJ National Official Journal

ORION Automatic passenger transportation management system; developed by GR

0OsJD Organisation for Co-operation between Railways

PRIFIS PRIce and Fare Information Storage; developed by UIC

PRM Person with disabilities and person with reduced mobility
Deinition in the PRM TSI (Regulation (EU) No 1300/2014, as amended by Regulation
(EV) 2019/772:
»‘Person with disabilities and person with reduced mobility’ means any person who
has a permanent or temporary physical, mental, intellectual or sensory impairment
which, in interaction with various barriers, may hinder their full and effective use of
transport of an equal basis with other passengers or whose mobility when using
transport is reduced due to age.
The transport of oversized items (for example: bicycles and bulky luggage) is not within
the scope of this TSI.“

RCT-2 Layout for electronically issued transport documents on secured paper — Rail
Combined Ticket 2 (RCT2); a standard defined in a UIC Leaflet

RNE Rail Net Europe - European Rail Infrastructure Managers association
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COKPALLEEHUE ONPEAENEHUE

ABBREVIATION DEFINITION

RNE TIS Train Information System (TIS) of RNE

SCIC-EWT Special conditions of international carriage for journeys in East-West traffic

SMPS Agreement on international carriage of passengers by rail; an agreement of OSJD

OP SMPS Agreement regarding specific implementations of individual provisions of SMPS;
agreement in the framework of the CIS CRT

sQL Structured Query Language
A language devised by IBM, then standardised by ANSI and ISO, which is used for
creating, managing and retrieving data in relational databases

TAF Telematic applications for freight

TAP Telematic applications for passenger services

TSI Technical Specification for Interoperability
A specification adopted in accordance with Directive (EU) 2016/797 (in the past —
Directive 2008/57/EC) by which each subsystem or part of a subsystem is covered in
order to meet the essential requirements and ensure the interoperability of the Union
rail system

uIC International Union of Railways

UIC ABT Assistance Booking Tool; developed by UIC for booking assistance for PRM

VIPUS A single system of revenue and sales accounting; in use by JSC “Pasazieru Vilciens”

VPN Virtual Private Network

ZSSK Zelezni¢na spoloénost Slovensko, a.s.

XaL Extended Structured Query Language
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3. CMUCOK NPOAHANN3NPOBAHHbBIX OCHOBHbIX MAPAMETPOB / LIST OF ANALYSED BASIC

PARAMETERS

Homep nyHKTa
8 TCU TAN
(PernameHT
Komuccuu EC
454/2011 c
M3MEHEeHUAMMU
]
[ONOJIHEHUAMMU

Paragraph No.
according to
TAP TSI
(Commission
Regulation (EU)

Pycckuii / Russian

English / AHranickumia

nepeso3Kkn

454/2011 as
amended)

4.2.1. O6MeH AaHHbIMW pacnucaHUn ABUKEHUA Exchange of timetable data

4.2.1.1. enesHogopoXKHOE NpeanpusaTne The railway undertaking makes available
npepocTaBadeT cobcTBEHHbIE AaHHble its own timetable data to other railway
pacnMcaHuii ABUKEHUA APYTUM undertakings and to third parties
KeNe3HOA0POKHbIM NPeAnpUATUAM U
TPETbMM CTOPOHAM

4.2.2. O6MeH TapudHbIMU AAHHbIMMU Exchange of tariff data

4.2.2.1. enesHooopoXKHOE NpeanpuatTue The railway undertaking makes available
npenocTaBAseT cobcTBeHHble TapudHbIe its own tariffs to other railway
[AHHbIE APYIMM Kee3HOLOPOMKHbIM undertakings, authorised public bodies
npegnpuATUAM, YNOJTHOMOYEHHbIM and third parties
rocy4apCTBEHHbIM OpraHamM U TPETbUM
CTOPOHaM

4.2.3. O6paboTka MHPOPMALUN O KOHTAKTHbIX Handling of information on contact
OAHHbIX ¥XeNe3Ho40POXKHOro NpeanpuATUA details of the railway undertaking

4.2.3.1. KenesHooopoKHOE Npeanpuatue The railway undertaking makes available
npeaocTaBAseT Habop CBOMX KOHTAKTHbIX a dataset of its contact details
[OaHHbIX

4.2.4. O6paboTka nHbopmaLmm 06 ycnoBmax Handling of information concerning

conditions of carriage
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4.2.4.1. enesHogopokHoe npeanpusatue nybamkyet i The railway undertaking publishes

nHbopmauuto 06 ycnoBumAx NnepeBo3Ku information relating to conditions of
carriage.

4.2.5. O6paboTkM MHDOPMaLUK O NepeBO3Ke Handling of information concerning
pernctpmpyemoro 6ara<a carriage of registered luggage

4,2.5.1. enesHogopoxkHoe npeanpuatve nybaukyet i The railway undertaking publishes
ycnosus obcayxuBaHua peructpupyemoro i conditions for the handling of registered
Baraxa luggage

4.2.6. Ob6paboTka MHGOpPMaLMK O MepeBO3Ke KL, C Handling of information concerning
orpaHUYeHHOM noABuKHOCTbIO (/TOMN) n carriage and assistance of persons with
NMOMOLLU UM reduced mobility (PRM)

4.2.6.1. enesHogopokHoe npegnpusaTtne nybamkyet | The railway undertaking publishes
MHPOpPMaLMIO O AOCTYNMHOCTH information on the accessibility of rail
KenesHoA0POXKHbIX ycayr n ob ycnosusx services and on the conditions of access
A0CTyNa K NoABUXHOMY COCTaBy to rolling stock

4.2.6.2. Ecnu xkenesHoaopoXKHOE NpegnpuaTne nam If the railway undertaking or ticket
npogasel, 611eToB No/ib3yoTcA vendor uses IT communication for the
KOMMYHMKaumamun UT ana nepenaun purposes of sending an availability /
MHPOPMaLMKN O BO3MOXKHOCTWN/3amnpoce Ha reservation request for PRM assistance,
nomolub JIO[, TaKoi 3anpoc A0/KeH such request must comply with the
COOTBETCTBOBATb OMNpeAeNEHHbIM relevant provisions
NoNIoXKEHNAM

4.2.6.3. Cuctema, B KOTOPYIO Nepenaérca 3anpoc, Addressed system sends an
nepeaaér oTeeT 0 HaAn4nu/6poHMpoBaHUK availability/reservation response for PRM
nomoum J1I0MN assistance

4.2.7. O6paboTka MHPopmaLmm 06 nepeBo3Ke Handling of information concerning the
Benocunenos carriage of bicycles

4.2.7.1. KenesHogopoxkHoe npegnpuatne nybamkyet | The railway undertaking publishes
YCN0BUA NEePeBO3KM BeslocMnes0B conditions for handling of bicycles

4.2.7.2. HenesHooopoKHOE NpeanpuaTue nnu A railway undertaking or ticket vendor
npozaseL, 6MneToB nepesatoT 3anpoc o sends an availability/reservation request
HaZIMYNM BO3MOXKHOCTM/6POHNPOBaHNM for bicycles to the attributing reservation
nepeBO3KM BEIOCMNEAOB B COPTUPYIOLLYHO system
cucTemy 6pPoHUpPoOBaAHKA

4.2.7.3. CopTtupytowan cuctema 6poHUpoBaHuUA Attributing reservation system sends

HanpasAseT OTBET O HANNYUK
BO3MOXHOCTM/BPOHNPOBAHUN NEPEBO3KM
Besiocunenos

availability/reservation response for
bicycles
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4.2.8. O6paboTka MHPopmMaLnmn 06 NnepeBo3Ke Handling of information concerning the
aBTomobunen carriage of cars

4.2.8.1. enesHogopokHoe npegnpuatne nybamkyet | The railway undertaking publishes
ycnosua obcny»kmBaHMA aBTomobune conditions for the handling of cars

4,2.8.2. MenesHogoporKHOE NpeanpuAaATME UK The railway undertaking or ticket vendor
npozaseL, 6MneToB nepesatoT 3anpoc o sends an availability/reservation request
Ha/IMYNM BO3MOXKHOCTM/BPOHNPOBaHUM for cars to the reservation system
nepeBoO3KM aBTOMObMNEN B cucTemMy
6poHMpOBaHUSA

4.2.8.3. CopTupytowasa cuctema 6poHMpPoBaHUA Attributing reservation system sends
HanpaBAAeT OTBET O HA/IMYUU availability/reservation response for cars
BO3MOXHOCTW/6POHNPOBaHNM NMEPEBO3KM
aBTomobunei

4.2.9. O6paboTKa 3anpoca o Handling of availability/reservation
HaAN4nMn/6pPOHUPOBAHUM

4,2.9.1. KenesHogoporKHOE NpeanpusaTMeE UK The railway undertaking or ticket vendor
npoaasel, bueToB NepeaatoT 3anpoc o sends an availability/reservation request
HaZIMYNM BO3MOXKHOCTM/BPOHNPOBaHUK to the attributing reservation system
NnepeBO3KM B COPTUPYIOLLYIO CUCTEMY
6poHMpPOBaHUSA

4.2.9.2. CopTupytowasa cuctema 6poHMpPoBaHUA Attributing reservation system sends
HanpasAseT OTBET O Hann4umn/6poHnposarHmm | availability/ reservation response

4.2.10. O6paboTKa anemeHTOB 6H€30NacCHOCTM Npu Handling of security elements for product
npeaoCcTaBaAeHMN NPOAYKTOB distribution

4.2.10.1. CopTupytoLLas cMcTema CO34aET 3/IEMEHT Attributing system creates security
6e30nacHOCTU A/1A 3/1EKTPOHHOM A0CTaBKM element for electronic delivery

4.2.10.2. CopTupytoLlasa cuctema npucBansaeT Attributing system creates a file
Kenes3Ho40POKHOMY NpeanpusaTuio wudp reference for the railway undertaking for
OOKYMEHTa O/151 9/IEKTPOHHOM A0CTaBKM electronic delivery

4.2.10.3. CopTupytoLLasa cuctema npucBanBsaeT Attributing system creates a dossier
naccaxupy Wwnudp AOKYMeHTa ans reference for the passenger for electronic
3/IEKTPOHHOM A0CTaBKMU delivery

4.2.11. lpeaoctaBneHe NpoAyKTa KAMEHTY nocne Delivery of the product to the customer
NOKYMNKK (MCNONHEeHUSA) after its purchase (fulfilment)

4.2.11.1. BbinosiHEHME — HenocpeacTBEHHOE — AN1A Fulfilment - direct - for international and

MeXXAyHapoAHOW 1 3apybekHOM Npoaarku

foreign sales
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4.2.11.2. BbinosHeHne — KocBeHHOe — anA Fulfilment - indirect - for international
MeXAYHapoAHOM 1 3apybekHOM npoaaxku and foreign sales

4.2.18. KauecTBo AaHHbIX U MHOPMaL UK, The quality of the data and information
MCcnonb3yembix B Hactoawmx TCU used in this TSI

4.2.18.1. TpeboBaHuA The requirements

4.2.19. Pa3inyHble cnpaBoYHble maTepuanbl 1 6asbl Various reference files and databases
[LAHHbIX

4.2.19.1. CnpaBoYyHble MaTepuabl Reference files

4.2.19.2. JononHuTtenbHble TpeboBaHUA K 6azam Additional requirements concerning
JaHHbIX databases

4.2.20. DNEeKTPOHHaA Nnepeaaya AOKYMEHTOB Electronic transmission of documents

4.2.21. CeTn 1 KOMMYHUKaLMK Networking and communication

4.2.21.1. O6uLan apxuTeKTypa General architecture

4.2.21.2. CeTb Network

4.2.21.3. MpoToKobl Protocols

4.2.21.4. BbesonacHocTb Security

4.2.21.5. KoaupoBaHue Encryption

4.2.21.6. LleHTpanbHOE XpaHUANLLE Central repository

4.2.21.7. O6wWwmin nHTepdenc oaa KOMMyHUKaL MK Common interface for RU/IM
«¥enes3HoAopoXKHOEe NpeanpuaTme — communication
yNpaBAALLNIA MHOPACTPYKTYPON»

4.2.22. YnpasneHue cooblieHnem c gpyrumm Bugamm | Management of connection with other

TpaHcnopTa

modes of transport
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4. AHAIU3 OCHOBHbIX MAPAMETPOB / ANALYSIS OF BASIC PARAMETERS

4.2.1. O6meH AaHHbIMM pacnucaHnin apuxkeHua / Exchange of timetable data

ﬂ,aHHblﬁ OCHOBHOW napameTp onpeaenAaeT, KakK XenesHogopoxKHOoe npeanpuAatne npoussoaunT obmeH
AaHHbIMU pacnmcaHMVl ABUXKEHNA.

ﬂ,aHHblﬁ OCHOBHOW napametTp obecneunBaet npeaocrassieHne pacnmcaHMﬁ C nepeyncneHHbiMmn HUxe
3N1EMEHTaMMN LOaHHDbIX. I£|,aHHbIl7I OCHOBHOM napamMeTp TaKXkKe obecneumnBaet npeagocraBaieHne TOYHbIX U
AKTYa/IbHbIX JAaHHbIX pacnmcaHMVl ABUNXKEHNA BCEMMU KENE3HOOA0POKHbIMU NpeanpuaTnammn.

MoNoKeHna JaHHOTO OCHOBHOMO NMapameTpa NPUMEHSIOTCA K MaCcCaXKMPCKMM YCayram »KenesHoL0pPOXKHOro
npeanpuaTus.

[aHHbIN OCHOBHOW NapaMeTp CBA3aH CO c/eayoWwmm npoueccom: (cm. n. 4.2.1.1)

This basic parameter lays down how the railway undertaking shall perform the exchange of timetable data.
This basic parameter shall ensure that timetables comprising the data elements defined below shall be made
available. This basic parameter shall further ensure that each railway undertaking shall provide accurate and
up-to-date timetable data.

The provisions of this basic parameter shall apply to the passenger services of the railway undertaking.

This basic parameter shall have the following process: (see p. 4.2.1.1)

Fpysua / Georgia:

Cm.n.4.2.1.1

Seep.4.2.1.1

Kasaxcran / Kazakhstan:

Cm.n.4.2.1.1

Seep.4.2.1.1

Nateua [Latvia:

Cm.n.4.2.1.1

Seep.4.2.1.1

Nutea / Lithuania:

Cwm.n.4.2.1.1

Seep.4.2.1.1

Monbwa / Poland:

TpeboBaHMA pacnNPOCTPAHAIOTCA Kak Ha IMHUK 1435 Mm, Tak U Ha IMHUK Konen 1520 mm.

Requirements apply on the lines of 1435 mm and 1520 mm gauge.

Cnosakusa / Slovakia:

CnoBakua npegocTtasaneT gaHHble B MERITS.

Slovakia provides data into MERITS.

3Tn TpeboBaHWA YTBEPKAEHDLI C/IEAYIOWLNMMU AOKYMEHTAMMU:
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The aforementioned requirements are approved by the following documents:

Mpy3na Mamatka OCH MO O 915 / UIC Code 915

MopagoK ynpaBieHUs MaplpyTamu MeXAYHAapOAHOro MaccaXMPCKOro Xene3HOoAO0POXKHOro
coobLeHns, yTBep)KAEHHbIM COBETOM MO KenesHOAOPOXKHOMY TPaAHCMOPTY rocynapcTs-
yyacTHuMKoB CoapyrKecTBa

Georgia 0OSJD Leaflet 0 915 / UIC Code 915

Procedure for management of international passenger railway routes, approved by CIS Council
for Railway Transport (CRT)

KasaxcraH

Kazakhstan

Nateun n. 4 "MpaBun pacnpegeneHns MOLLHOCTEN KenesHOAOPOXKHON WHOPACTPYKTypbl obuiero
nosb3osaHua" JIP KM npasuna Ne 472 ot 15 utona 2016 roga

Latvia p. 4 "Rules for public railway infrastructure capacity allocation", approved by the LR KM (The
Government of the Republic of Latvia) No. 472 (15.07.2016)

NnTBa MopagoK ynpaBieHUs MaplipyTamu MeXAYHapOAHOro MacCaXMPCKOro Xese3HOA0POKHOro

coobueHns, yTBepKAEHHbIM COBETOM NO KENE3HOAOPOXKHOMY TPAHCMNOPTY rOCyAapcTB-
y4yacTHmMKoB CogpyrkecTtBa

Lithuania Procedure for management of international passenger railway routes, approved by CIS Council
for Railway Transport (CRT)

Mongosa MamaTtka OCHJ 0 915 / UIC Code 915

Moldova 0OSJD Leaflet 0 915 / UIC Code 915

Monblia TCU TAT;

3aKOH O enesHoAOoPOXKHOM TpaHcrnopTe oT 28 mapTta 2003 r, 3aKOHOAATE/IbHbIN AHEBHUK
2003/86 nosnuma 789 ¢ M3MeHeHUaMU;

3aKoH o0 nepeBo3Kax oT 15 HosAb6pa 1984 1., ¢ U3MEHEHUAMM, 3aKOHOoAaTeNbHbIN AHEeBHUK 2015
nosuuymsa 915;

Poland TSI TAP ;

Railway Transport Act of 28 March 2003 (NOJ 2003/86, position 789), with consequent changes) ;
Transportation Act of 15 November 1984 with consequent changes (NOJ 2015, position 915).

Poccun
Russia
CnoBakua TCU TAN

Slovakia TSI TAP

YKpanHa MamaTtka OCHK A 0 915 / UIC Code 915
Ukraine 0OSJD Leaflet 0 915 / UIC Code 915

Bbisogbi/Conclusions:

BbiBOAbI NpeaocTasneHbl B NyHKTe 4.2.1.1.
See conclusions in point 4.2.1.1.

4.2.1.1. Kene3HOLOPOXKHOE NpeanpuATME NpPenocTaBAAeT COOCTBEHHble AaHHble PACMUCAHUIA  ABUNKEHUA
APYTUM XeNe3HoA0POXKHbIM NPeanpuaTUAmM U TpeTbMm cTopoHam / The railway undertaking makes available its
own timetable data to other railway undertakings and to third parties
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enesHogopoOXKHOE NpeanpuaTMe NPeaoCcTaBAsET BCE CBOM AaHHble PacnMCaHNI ABUXKEHMUA, 338 KOTOpble 3TO
YKesIe3HOA0POXKHOoE NpeanpuaATUE OTBEYAET KaK e AMHCTBEHHbIN NEePEeBO3YUK UIN B COTPYAHMYECTBE C APYIMMM
nepeBo34YMKamMm, U KOTOPbIE CBA3aHbI C TPAHCMOPTHbLIMM YCAYramu, npeasiaraemMbiMm HaceneHuto, obecnevymnsas
OOCTYM BCEM KeJIe3HOAOPOXKHbIM MNpeanpuaTUAM, TPeTbMM CTOPOHaM M TOCYyAapCTBEHHbIM OpraHam.
enesHogopoXKHOE NpeanpusaTue obecnevymBaeT TOYHOCTb M aKTyasIbHOCTb AaHHbIX PACNUCAHUIA ABUMKEHUA.
[aHHble pacnucaHnin ABUMNKEHMA OCTAlTCA AOCTYMHbIMU B TEYEHME He MeHee ABeHaAuaTM MecAleB nocse
MCTEYEHMA CPOKa UX AencTBumA.

Ecnn KenesHoOopoXKHOE npeanpuatTMe NpeaocTaBAAeT TPAHCMOPTHYI YCAYyry COBMECTHO C  ApYyrMmu
nepeBo3YMKaMu, BMECTE CO BCEMMU APYrMMU NepeBO3YMKaMmn OHO obecrneymBaeT TOMHOCTb M aKTyaslbHOCTb
CBOEW YacTu pacnmncaHna ABUKEHMA.

OCHOBHOE cofepKaHMe AaHHbIX PacrncaHnin ABUKEHUA:

- basoBble NPUHLUMNbI BAPMAHTOB NOE3408,

- OTobparkeHune noesaa,

- Pa3finyHble BO3MOXKHbIE CNOCObbl 0TOOPaXKeHMA AHEN SKcnayaTaumu,
- KaTeropus noesaa/pexum obcny:kmBaHusa,

- CBA3K TPAHCMOPTHbIX YCAYT,

- lpynnbl BaroHoB, NpULENIEHHbIX K Moe3ay,

- MpucoegmHeHue, oTcoegmHeHme, (Joining to, splitting from)

- TpaH3uTHOE coobuieHMe (nepecaaka),

- TpaH3uTHOEe coobliieHne (MU3MeHEHUs HoMepa TPAHCMOPTHOM ycayru),
- [aHHble TPaHCNOPTHbLIX YCAYT,

- OCTaHOBKM C OrpaHNYEHNAMU ABUKEHUSA,

- HouHble noe3aa,

- MNepeceyeHne BpeMeHHbIX 30H,

- LleHOBOW pesknm 1 AaHHble 6pOHMPOBaHKS,

- MocTaBWMK MHPopmaLmn,

- MocTaBWMUK ycayr 6poHNpPOBaHUS,

- CepBucHasda 6asa,

- JocTynHocTb noesfa (BKAHOYAsA 3apaHee yKasaHHble NMPUOPUTETHbIE MeCTa, MecTa A UHBAANLHbLIX
KOJIICOK, YHUBEpCa/ibHble crasbHble Kyne, cMm. pa3aen 4.2.4 TCU JION), cm. pasgen 4.2.6.1,

Hanb6aBku 3a 06cnyxuBaHme,
- MepecagKku: Bpemsa mexKay TPaHCNOPTHLIMW yC/yramu,
- CrnUCOoK CTaHUMi.

B OTHOWEHMM TPAHCMOPTHbLIX YCAYr, 33 KOTOPbIE YKEeAe3HOAOPOXKHOE NpeanpuATME MOSHOCTbIO OTBeYaeT
€AMHONNYHO, eXXeroAHoe pacnucaHue NpeaocTaBAfeTCA He Mo3gHee Yem 3a ABa MecAua A0 Hadyana ero
OEeNCTBMA. B OTHOWEHUM NPOYMX TPAHCMOPTHBLIX YCAYF eAe3HOAOPOXKHOoe NpeanpuaTMe npeaocTaBaser
pacnucaHue B HaMKpaTYalLWniA CPOK.

*enesHoaopokHoe npeanpmatTue coobluaeT o NobbIX NSMEHEHMAX B eXKeroAHOM pacnucaH1m, BHOCA B Hero
COOTBETCTBYHOLLME NOMNPaBKM He No3aHee Yem 3a CEMb AHel A0 Hayana ux genctsma. [laHHoe 0653aTeNbCTBO
OEeACTBUTENbHO, TO/IbKO eCcin 06 U3MEHEHMAX KeNe3HOL40POKHOMY NPeAnpUATUIO M3BECTHO 3a CeMb UK
bonee gHen OO Ha4Yana X AenCTeuA.
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OnucaHHbIA Bbie npouecc W wucnosblyemas UHPopmMauma [ONKHbI COOTBETCTBOBATb TEXHUYECKUM
OOKYMEHTaM:

- B.4 (cm. npunorkenue ).

The railway undertaking shall make available all of its timetable data for which the railway undertaking is
responsible as sole or joint carrier and which are related to transport services which are available for purchase
by the public by guaranteeing access to all railway undertakings, to third parties and to public bodies. The
railway undertaking shall ensure that the timetable data are accurate and up-to-date. The timetable data shall
be kept available at least for twelve months after such data have expired.

Where a railway undertaking operates a transport service for which it is one of the Joint carriers, the railway
undertaking shall ensure, together with all the other Joint carriers, that its part of the timetable are accurate
and up-to-date.

The main content of the timetable data shall be:

— Basic principles of train variants

— Representation of a train,

— Different possible ways of representing days of operation,
— Train category / service mode.

— Transport service relationships

— Coach groups attached to trains,

— Joining to, splitting from,

— Through connections (connecting to),

— Through connections (change of service number).
— Details of transport services

— Stops with traffic restrictions,

— Overnight trains,

— Crossing of time zones,

— Pricing regime and reservation details,

— Information provider,

— Reservation provider,

— Service facilities,

— Accessibility of the train (including scheduled existence of priority seats, wheelchair spaces, universal
sleeping compartments — see PRM TSI 4.2.4) — see section 4.2.6.1

— Service extras,
— Connecting - Timing between transport services,
— Station list.

For those transport services over which the railway undertaking has sole control, the annual timetable shall be
made available at least two months before that timetable comes into force. For the remaining transport
services, the railway undertaking shall make the timetable available as soon as possible.

The railway undertaking shall make available any changes to the annual timetable in a series of timetable
updates at least seven days before those changes take effect. This obligation shall apply only if the change is
known to the railway undertaking seven or more days in advance of it taking effect.

The above process and the information used therefor shall comply with the technical document(s):
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- B.4 (see Annex Ill).

Fpy3ua / Georgia:

NamaTtka OCKA O 915 / UIC Code 915

Co3paHue rpaduKa ABUKEHMA KaK AN1A BHYTPEHHEro, Tak U A8 MeXAyHapoAHOro COObLIEHNA MPOUCXOANT Ha
nepuog 12 mecsaues, KOTOPbIN BXOAWUT B CUJIYy B COOTBETCTBYIOLLEM FOAYy CO BTOPOro BOCKpPeceHbA AeKabpsn
mecaua. AO ,[py3svHCKasa »KenesHaa gopora” Ans Kaxkaoro HOBOro nepuoga paspabatbiBaeT rpadpuKkm
ABUXEHUA Nnoes3aoB BO BHYTPEHHEM COObLWeHUN U ynpaBaseT UM. KacaTenbHO MeXayHapoAHoro rpaduKa
ABUKEeHUA B cooblieHun c ApmeHunelt n AsepbaiifizkaHom, BCe y4aCcTHUKM NepeBo3ok (Mpy3us, AsepbanaxaH u
ApMeHUA) COCTaBAAIOT CBOM rpadUKN ABUMKEHMA, KOTOPbIE COr/acoBbIBAlOTCA NOCPEACTBOM TenerpammHom
Nepennckn N yTBEPKOATCA Ha OCHOBAHUM COrnacua Bcex CTOPOH. MpaduK ABUMKEHUA Ce30HHOro noesga B
Cco0bLWEeHNN c ApMEHMEN YTBEPKAAETCA KaXKAbI rof, Ha OCHOBAHWKN ABYXCTOPOHHErO COrNalleHus.

AO «lpysuHCKasa KenesHas popora» obmeH AaHHLIMM pacnucaHuii ABUXKEHMA Noe3nos GopMMPOBaAHMSA
ApmeHun wn AsepbaiigrkaHa  NpoOM3BOAMT B COOTBETCTBMM C [lopAagKOM ynpaB/ieHWsa MapLlipyTamu
MeXAYHapOAHOro MaCcCaKUPCKOTO  YKENE3HOAOPOMKHOTO  COObLeHNn, yTBep:KAEHHbIM CoBeTom no
¥KenesHo40POKHOMY TPAHCMOPTY rocyAapcTB-yYacTHUKOB CoapyrKecTBa. YTBepKAeHHbIe AaHHble pacnucaHui
MeXAYHapOAHbIX MAcCaXKMPCKMX Moe340B BHOCATCA B ABTOMATU3MPOBAHHYIO CUCTEMY YNpaB/ieHus
Nacca*KMPCKMmm nepesoskamu « OpnoH».

MpeaocTaBneHne AaHHbIX PAaCNNCaHUI ABUMKEHUA APYTUM KeNe3HO40POKHbIM npeanpusatuam OCHK L (B aTom
cnyyae A3) v Tpetbum ctopoHam (APM) Tak»Ke NponcxoamT B COOTBETCTBUM ¢ namaTKoi OCH /[, 0 915 / UIC Code
915 Ha ABYCTOpPOHHEN ocHoBe. Llesnb 3TOro AOKymMeHTa COCTOUT B TOM, 4TOOblI MpeactasuMTb obWMA U
CTPYKTYPHbI 0630p AaHHbIX O NACCAXKUPCKUX NepPeBO3KaX, BKAOYAaEMbIX B MeXAyHapoaHoe coobuieHune, ana
0bMmeHa AaHHbIMU MeXAY COOTBETCTBYIOLLMMM Kene3HbIMU JOPOramu.

ABTOMAaTU3NPOBAHHAA CUCTEMA YNpPaBAEHUA MacCaXMPCKMMKU nepeBo3kamn «OpuoH» paspaboTaHa Ha
HaLMOHANbHOM YpOBHe “I'py3nHCKOM XenesHol goporn”. 31o Beb-npunoxkeHne ncnosbayet 6a3y gaHHbIx MS
SQL. B cucreme npegycmoTtpeH uHtepdeiic gns BBoga pacnucaHMin noesaos.

OCHOBHOE coaepiKaHme AaHHbIX PacrncaHnin ABUNKEHNA:

- OTobparxkeHue noesaa,

- KaTeropus noesga,

- lpynnbl BaroHoB, NPULENIEHHbIX K Moe3ay,

- MepeceyeHne BpeMeHHbIX 30H,

- Cnu1CcoK cTaHUuMi.

Ona mexayHapoaHbIX Noe3foB MeXay YYacTBYOWMMWU B MEPEBO3KE XKEeNe3HbIMU 0PoraMmn NMpomucXoamT
cornacoBaHue O pacnpeaeneHnn Mect 4 npoaax. B cucteme npeaycmoTpeH MHTepdbenc gaa peannsaymm
3TOr0 COrNaLeHKUs.

B cucteme He npeaycMoTpeH OTAeNbHbIA MHTepdenc ans obmeHa aHHbIMK C APYTMMU CUCTEMAMM.

B 6aumkaiwem byayuiem Mpysua NaaHUPYeT paclimpeHne MexayHapoaHbIX MepeBO30K C APYTMMU CTPaHaMMU,
YTO TMOCAYKWUT TNPUYUHOM BOBMEYEHWUA APYTUX YYACTHUKOB, MWCMOJIb30BAHUA PaA3/IMYHbIX CUCTEM U
COOTBETCTBYIOLIMX CTAHAAPTOB.

OSID Leaflet 0 915 / UIC Code 915

Traffic schedule in domestic and international traffic is being created for 12 months starting on the 2" Sunday
of December. JSC “Georgian Railway” develops and manages a traffic schedule for each new period. As for the
International traffic schedule with Armenia and Azerbaijan, all participants of traffic (Georgia, Armenia and
Azerbaijan) compose their own schedules and submit to another party’s approval via telegram. Traffic schedule
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of seasonal international train of Armenia is being composed and approved once a year on the basis of a mutual
agreement.

JSC “Georgian Railway” exchanges timetable data of Armenia and Azerbaijan international trains in accordance
with Procedure for management of international passenger railway routes, approved by CIS Council for Railway
Transport (CRT). Timetable data is being inserted to the automatic passenger transportation management
system "ORION".

The timetable data are provided to other OSID railway companies (AZ - in this case) and third parties (ARM), in
accordance with the OSID Leaflet O 915 / UIC Code 915. The purpose of this document is to provide general
and structural overview on passenger transportation data to exchange data between railways involved in the
international passenger transportation.

The automatic passenger transportation management system "ORION" was developed at the national level of
the Georgian Railway. This is a web application using MS SQL database. The system has an interface for entering
train schedules.

The main content of the timetable data:

- Displaying the train,

- Category of train,

- Groups of cars attached to the train,

- Intersection of time zones,

- List of stations.

For international trains between participating railways, an agreement is made on the distribution of seats for
sales. The system provides an interface for the implementation of this agreement.

The system does not provide a separate interface for data exchange with other systems.

In the nearest future Georgia plans to extend the scope of international traffic with other countries. This will
involve other participants of traffic. Consequently, different systems and standards will be applied.

KasaxcraH / Kazakhstan

MamaTtka OCHK A 0 915/ UIC Code 915

MopAagoK  ynpasneHWa MapLpyTamu MNPAMOro MeXAYyHapoAHOro MNacCaXKMPCKOro KenesHoAopOXKHOro
coobuleHnnB pamkax CoBeTa MO KeNe3HOAOPOKHOMY TPAHCMNOPTY rocyAapcTs-ydacTHMKoB CoppyrkecTsa
yTBep¥aaerca Ha 3acegaHumn Coserta.

TexHONOrMYeCcKUn MPOLLECC 3KCMIyaTauMmM MeXKrocyaapcTBeHHol cuctembl  ACY "IKCMPECC" rocypapcrts-
y4yacTHuKoB CHT, NaTteuiickoit Pecny6aunku, JInToBcKom PecnybanKkn, ICTOHCKOM Pecnybanku, yTBepKAeHHbIN
CoBeToM MO Xenes3Ho40POKHOMY TPAHCNOPTY rocyaapcTB-yyacTHMKOB CoapyKecTBa, NpoToKkon oT 29-30 masn
2008r. Ne 48.

0SJD Leaflet 0 915 / UIC Code 915

The order of train route management in the direct international passenger railway traffic in the framework of
the Council for Rail Transport of the Commonwealth Member States is approved at the meeting of the Council.
Technological process of operation of the interstate system of the ASU "EXPRESS" of the CIS member states,
the Republic of Latvia, the Republic of Lithuania, the Republic of Estonia, approved by the Council for Rail
Transport of the Commonwealth Member States, the protocol dated 29-30 May 2008. No. 48

Narteusa / Latvia:
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Co3pnaHue rpaduKa ABUKEHMA NponUcxoauT Ha nepmog 12 mecaues, KOTOPbIA HAYMHAETCA B COOTBETCTBYHOLLEM
roay Bo BTOpoe BOCKpeceHbe aekabps. [AO ,JlatBusc gsensuenbwl” Ana Kaxaoro HoBOro nepuoga
pa3pabaTbiBaeT rpaduK ABUKEHMA NOE340B U YNPaABIAET UM.

B oTHOWeEHMN TPaH3UTHbIX coegmHeHnin AO «lacaxunepy BUALMEHC» B COOTBETCTBMU C CUHXPOHM3MPOBAHHbLIM
rpadMKom ABUMKEHUA COOTBETCTBEHHO Ha y4acTKe Pura (/lateuma) — Banra (3cToHUA) cyLLecTByeT BO3MOXKHOCTb
B8 Banre nepecectb Ha noesg Banra — Tapty — TanauH.

MpVYHMMan BO BHMMAHME COEOUHEHMUA — BO3MOMKHOCTM CUHXPOHW3MPOBAHUA TPAHCMOPTHLIX ycayr, y AO
«Macaxkmepy BWILMEHC» €CTb BO3MOMKHOCTb MCMONb30BaTb eAuHbii bunet ¢ aBTobycamu (Ai3KpayKne,
Tykymc).

CoobuweHue c rocygapctsamu CHI, Fpysuels, YKpauHol, JlaTBuinckol Pecnyb6amnKkoi, CTOHCKOM PecnybnKo:
AO «JITOBCKME XenesHble Aoporn» obmeH AaHHbIMU PACNUCaHUI ABUMKEHUA noe3foB popmupoBaHua AQ
«JINTOBCKME KenesHble O0pPOrM» MPOM3BOAUT B COOTBETCTBMM C [lopAAKOM YNpaBieHUA MapLipyTamwu
MeXAYHapOAHOro MACCaXKUPCKOTO  YKEe/Ie3HOLOPOXKHOIO  CoobLLeHUs, yTBepKAEHHbIM CoBEeTOM MO
KEeNe3HO40POKHOMY TPAHCMOPTY roCyAapcTB-y4acTHUKOB CoapyrKecTsa. YTBEpKAEHHbIE AaHHbIE PacnucaHuii
MeXAYHapOAHbIX MACCaXKMPCKMX MOE340B BHOCATCA B ABTOMATU3MPOBAHHYHD CUCTEMY YMpPaB/IEHUS
MaccarKMPCKMMU NepeBO3KaMu « IKCMpPeccy.

B cOOTBETCTBUM C 3aKOHOM O Kefe3HOAOPOXKHbIX NepeBo3Kax NyHKToB Nell n Nel2 nHdpopmauma o rpaduke
OBWXKEHUA MEXAYHaAPOAHbIX MNACCAXKMPCKMX Moe3goB  obueAocTynHa Ha CTAHUMAX, Ha KOTOPbIX eCcTb
OCTaQHOBKM A1 MEXAYHAapPOAHbIX NAacCa*KMPCKUX Noe3aoB K obecnevyeHa npoaaxa Npoes3gHbiX AOKYMEHTOB.
NHbopmaums o rpadmke ABUKEHUA 4OCTYNHA Ha AOMaLLHeN cTpaHuue www.travel.ldz.lv.

B coOTBETCTBMM C 3aKOHOM }KeNe3HOA40POXKHbIX NepeBo3Kax NyHKTa Nell, nHdopmauuio o rpadmrKe gBUKeHUA
noesnos coobuwatoT 3a 10 gHel A0 BCTyNAeHUs B cuay rpadurKa ABUKEHMA NOE340B.

NHbopmaumio 06 M3MeHEHUAX rpaduKa ABUMKEHMA MEXAYHAPOAHbLIX NOe3[0B B COOTBETCTBUM C 3aKOHOM
KeNnesHoAO0POXKHbIX nepeBo3kax MyHKTa Nell coobuwatoT 3a 10 gHelt 4O BCTYMN/IEHUA B CUAY U3MEHEHUI
rpaduka ABUKEHMA NOE3[0B.

Traffic schedule is being created for 12 months starting on 2" Sunday of December. State-owned JSC “Latvijas
dzelzcels” develops and manages a traffic schedule for each new period.

Syncronised timetables exist for train connections Riga (LV) — Valga (EE) and Valga — Tartu — Tallinn (EE) as well
as synchronised transport services — a single ticked for train and bus services on the destinations Aizkraukle,
Tukums).

Traffic with CIS counties, Georgia, Ukraine, Latvia, Estonia:

JSC "Lithuanian Railways" exchanges timetable data in accordance with Procedure for management of
international passenger railway routes, approved by CIS Council for Railway Transport (CRT). Timetable data is
being inserted to the automatic passenger transportation management system "Express".

In accordance with points 11 and 12 of the Law on transportation by rail, information on traffic timetables of
international passenger trains is accessible in stations designated for international traffic and where vending of
travel documents is provided. Timetable information is available on a homepage www.travel.ldz.lv.

In accordance with point 11 the Law on transportation by rail, train schedule information is being announced
10 days before the timetable enters into force. Information regarding changes in traffic schedule is being
announced 10 days before the changes enter into force.

Nutea / Lithuania:

CooblieHune BocTok-3anaa;:

AO «JIUTOBCKME KenesHble Joporn» obmeH JaHHbIMM pacnucaHuii ABuXKeHusa noesnos dopmupoBaHma AO
«JINTOBCKME Kesne3Hble AoporM» npoussoaut B cooTtseTcteum ¢ MERITS/PRIFIS-MEMOPAHAYMOM O
B3AMUMOMNOHUMAHWW. [OaHHble pacnucaHumii BHocaTcA B 6asy gaHHbix MERITS. [laHHble pacnucaHus
OBUXEHUA Noe3a0B BHYTPeHHero coobuleHna popmmpoBaHma AO «J/IUTOBCKME Kesie3Hble 40POrM» B AaHHYO
CMCTEeMY BHOCATCS B MOJIHOM 06béMme .
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CoobueHue c rocyaapctsamm CHI, I'pysueir, YkpauHon, JlatBuiickoi Pecnybankomn, IcToHCKoM Pecnybamkoii:
AO «JINTOBCKUE KenesHble JOoporM» ob6MeH JaHHbIMM pacnucaHuii AsuXKeHuA noe3nos ¢opmuposaHma AO
«JINTOBCKME KenesHble [0POrM» NpPoM3BOAMT B COOTBETCTBUMM C [lOpAAKOM ynpaB/ieHMA MapLipyTamu
MEXAYHAPOAHOrO  MACCaXKMPCKOr0  Kene3HOAOPOXKHOro coobuwieHua, yTBepKAEHHbIM CoBeToM MO
KeNesHoA0POKHOMY TPAHCNOPTY FOCYAaPCTB-y4acTHMKOB Coapy KecTBa. YTBEPKAEHHbIE AaHHbIE PAaCNUCaHMIA
MEXAYHAPOAHbIX MNACCAa*KUPCKMX MNOe3n[0B BHOCATCA B ABTOMATM3MPOBAHHYID CUCTEMY YNpPaB/eHUS
naccaxXMpCcKMMM NepeBo3KaMmM « IKCIpeccy.

BHyTpeHHee coobLueHume:

AO «JINTOBCKME KefesHble O0POrM» AaHHble PacnUCcaHWa OBWKEHWA NOe3f0B BHYTPEHHEro coobuieHus
dopmuposaHuna AO «JIMTOBCKUE KenesHble 4OPOorn» BHOCUT B 6a3y AaHHbIX CUCTEMbl pe3epBUpPOBaHUA MecCT
n npogaxun bunetos AO «J/IUTOBCKME KenesHble 4oPorn» 1 cuctemy IKcnpecc.

Traffic East - West:

For trains of its own formation, JSC "Lithuanian Railways" exchanges timetable data in accordance with MoU
MERITS/PRIFIS. Timetable data is being inserted to MERITS database. For domestic traffic of own formation
trains, JSC "Lithuanian Railways" data is being fully inserted.

Traffic with CIS counties, Georgia, Ukraine, Latvia, Estonia:

JSC "Lithuanian Railways" exchanges timetable data in accordance with Procedure for management of
international passenger railway routes, approved by CIS Council for Railway Transport (CRT). Approved
timetable data is being inserted to the automatic passenger transportation management system "Express".

Domestic traffic:
Timetable data of domestic trains of own formation JSC "Lithuanian Railways" inserts into database of the JSC
"Lithuanian Railways" seats reservation and tickets vending system and “Express” system.

Monpgosa / Moldova:

enesHogopoKHOE NpeanpusTUe NpPeLoCTaBAAeT COOCTBEHHble AAHHbIE PACMNUCAHUI ABUNKEHUSA APYTUM
}enesHoAopoXKHbIM npegnpuatam OCHI n TpeTbMM CTOPOHaM, B COOTBETCTBUM ¢ NnamAaTKon OCH /I O 915 /
UIC Code 915.

Co ctpaHamu CHT, I'pysuen, JluToBckol Pecnybankoit, JlatBuitckoit Pecnybamnkoii n 3cToHcKol PecnybimKkon
pa3paboTka rpaduka ABUNKEHMA, COMNACOBAaHME Ha COBELLAHUM YMNOJIHOMOYEHHbIX MpeacTaBuTenel ot
Kene3HOAO0POXKHbIX aAMUHUCTPALUIN NPOUCXOANUT B COOTBETCTBMM C MMOpAAKOM ynpaBAeHUA MapLIpyTamu
npAmoro MeXAYHAPOAHOro nacca*KMpCKoro Kene3HOA0POXKHOIo coobLLeHNs
B pamkax CoBeTa No »ene3Ho40POKHOMY TPAaHCNOPTY FOCYyAapCTB-y4acTHMKOB CoApyKecTBa U yTBEPKAAETCA
Ha 3acefaHum CoseTa.

YTBepKAeHHble TrpaduKM MaccaxKMpPCKMX noe3foB BHocATcA B CBOZ NACCAaKUPCKMX MOE340B MPAMOTo
MEXAYHAPOAHOIO KeNe3HOA0POKHOro coobleHna B pamkax CoBeTa MO Kene3HOAOPOXKHOMY TPaHCNOPTY
rocyapcrB-y4acTHUKOB CoapyrKecTBa. YTBEPKAEHHbIE AaHHbIe PACMMCAHNN MEXAYHAPOAHbIX MACCAXKMUPCKUX
noesfoB BHOCATCA B ABTOMATU3NPOBAHHYIO CUCTEMY YNpPaBAeHUA NacCarKMPCKUMMN NepeBO3KaMm « IKCnpecey.
B cBA3M ¢ Tem, yto cayxebHoe pacnucaHuMe MeHsAeTcA pas B rod, TO CMeHa MHopmauuuM B cucTeme
NPOun3BOAMUTCA €XeroaHo, B Aekabpe mecAue. B pesynbTate aBTOMatTU3MpoBaHHOM nogrotoBkn HCU co
CNy»XebHbIx pacnucaHuii opmupytoTca MHPOPMALIMOHHBIE MACCUBbI O BCEX NOE3aX, KYPCUPYIOLLMX HA CETU.
B cuctemax «3kcnpecc-3» co3gaeTca eauHbl ceTeBor dann noesgos. UHbopmauus o noesgax
pacnpefensetca Mexay CucTeMamu, OBCAYXKMBAKOWMMKM MOAUFOHbI [OPOTr, C TEPPUTOPUM  KOTOPbIX
oTnpasaatoTca noesga. OcHoBOWM 6a3bl cMcTeMbl «IKCMPECC» AAHHbIX ABAAETCA HOPMATMBHO-CMPaBOYHan
MHPopmauma o auxkeHun noesgos (HCU), KoTopasa obBHOBAsSETCA NMpu cmeHe pacnucanuA. [pu BBOAE
MHbOPMauuKn o noesgax B cuctemy "dkcnpecc” UCNONb3yeTCa eanHaAA YeTblpexsHauyHaa HyMepaLuma noes3nos,
KOTOpaA MO3BONAET COXPaHUTb CYLLECTBYIOWYIO TPEX3HAYHYH LUUPPOBYHD HymMepaumio W  UCKAOYaeT
NOBTOPAEMOCTb HOMEPOB NOE3A0B, KYPCUPYIOLLMX HA CETU XKENE3HbIX AOPOT.
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YeTbipexaHayHasa Hymepaumsa noesga BKAOYaeT B ceba Tpu undpbl UCTUHHOTO HOMepa Moesaa WU PYCCKyto
b6yKBY, onpegenAlowWyo NOBTOPAEMOCTb HOMEPA Ha CETU KenesHbiXx Aopor. Takasa Hymepauusa noesnos
MCMNOJIb3YeTCA B KHUIax Cy»KebHbIX pacnucaHuii ABUKEHMA Noe340B Aa/IbHEro C/ief0BaHUA U NpocTaBaseTca
B TpadapeTKax MaplpyTa cnegoBaHua noesgos. [opora, KOTOpoi HeobxoAMMO BBECTU HOBbIA Moesg,
CaMOCTOSTEeNIbHO BbIBMpPaeT HoBYLO BYKBY (YeTBEPTbIN 3HAK) B COOTBETCTBUM C BblAe/IeHHbIM pe3epBom OYKB,
COrnacHo Tabnunue B NPUAOKEHUM K «TEXHONIOrMYECKOMY MPOLLEeCcCY 3KCNIyaTaunm MeXKrocyaapcTBeHHOM
cuctembl  ACY "3KCMPECC" rocyaapcTe-yyacTHuMKoB CHI, /latBuiickoin Pecnyb6amku, JlIuToBckol Pecnybaunku,
3cToHCKOM Pecnybnmnkm». MNocne Bblibopa cBobogHOlM bykBbl onepatop K nocblnaer 3anpoc B cuctemy
"Ikcnpecc" Ha pesepBMpOBaHWE OAAHHOrO Homepa noesga. B 3anpoce Takke HeobXxo4MMO yKasaTb Kogpl
CTaHUMMN OTNPaBAEHNA WU HAa3HAYEHUs Noe3aa (OCHOBHOM HUTKM).

3anpoc paccblNaeTca BCEM BbIMUCAUTE/NbHbBIM LLEHTPAM CETU U, ECNU B AaHHbI MOMEHT HUKAKOW APYron LLeHTP
He cdopmMMpoOBan 3aMpoc Ha TOT Ke HoMep noesga, TO AaHHbIM HOMEep 3aHOCUTCA BO BCEX LEHTpax cetu
3ape3epBMPOBAHHbIM 32 AaHHOW A0POron. B ciyyae KOHGIMKTA ABYX OAHOBPEMEHHbIX 3aMpPOCOB Ha OAMH U
TOT *Ke Homep noesaa NPMopUTET OTAAETCA LEHTPY C MEeHbLIMM HOMepOoM. [lpyras gopora npu 3Tom noay4ymT
OTKa3 B pe3epBMPOBaHMM JaHHOIO HOMEpPa U A0/MKHa ByAeT NOBTOPUTL 3aMpoc C Apyroin 6yKBou.
3ape3epBUPOBAHHbIA HOMEP COXPaHAEeTca 3a AaHHOM goporoi 60 gHel B nepuog CMeHbl pacnucaHus un 20
OHel B Nepros mexay cMeHaMu pacnmcaHuma. Mo ncteyeHmm ykasaHHOro BpemeHu, eciv noesg, He bbia BBeaeH
B cucTeMy "IKcnpecc”, pe3epBupoBaHMe 4aHHOTO HOMepPa aBTOMATUYECKM CHUMaeTCA.

[opora MoKeT No CBoel MHULMATUBE YaAaNUTb paHee 3ape3epBMPOBaHHbI HOMep noesaa, Nociae oTKas oT
3anpoca. Kagas gopora nogrotaBaveBaeT MHGOPMaUMIO Ha noesga, OTNpaBAAloWMeca C perMoHa cBoek
[0pory; Ha noesga, Kypcupylowme B npegenax CBOeil Joporn M Ha noesga, npubbiBatowme ¢ Jopor, He
umetowmx cucremy "dkcnpecc”. NHPopmaumio o becnepecasoyHbiX HUTKAX FOTOBMT Ta AOpOra, C noesgom
KOTOpOW oHa oTnpasaseTtca. [Npu HaanumMmn B noesae NPULENHON HUTKU, MHPOPMALMIO O HEN TOTOBUT Aopora
bopMmnpoBaHMA OCHOBHOM HUTKM Noe3aa.

MoaroToBKa 1 BBOA MHPOPMALMU OCYLLECTB/IAETCA B COOTBETCTBMU C "MIHCTPYyKUMEl no noAroToBKe U BBOAY
HOPMaTUBHO-CNPABOYHON MHPOPMALMN 417 aBTOMATU3NPOBAHHOM CMEHbI pacnncaHuma B cucteme "IKkcnpecc”
¢ nomoubto MK (aeueHTpann3oBaHHbIN BBOA). Bce nsmeHeHMA B maccuBbl MHGOPMaLMK O Noesae B Nepuos,
MeXKay CMEHaMW PacnMcaHnii OCYyLLECTBASAIOTCA Ha OCHOBaHMM Tesierpamm, noctynawwmx 8 UBL, goporu.
N3meHeHMn , cBA3aHHble C BBOAOM HOBOIO Noe3aa, U3SMeHeHMeM MapLLpyTa ce40BaHMA Noesna, USMeHeHUem
BPEMEHWN OTNPABAEHUS CO CTaHLMWN, BKAOYEHUEM OCTAHOBKM B MapLUpyT CeAoBaHMA noesna, U3SMeHeHUem
XapaKTePUCTUKU CTaHLMM, OCYLLECTBAAOTCA METOA0M A0BBOAA.

The railway company provides its own timetable data to other OSJD railway companies and third parties, in
accordance with the OSJD Leaflet O 915 / UIC Code 915.

With the CIS countries, Georgia, the Republic of Lithuania, the Republic of Latvia and the Republic of Estonia,
the development of a traffic schedule, coordination at the meeting of authorized representatives from railway
administrations takes place in accordance with the Procedure for the Management of Direct International
Passenger Railway Traffic within the Council for Rail Transport of the Commonwealth Member States and
approved at a meeting of the Council.

The approved schedules of passenger trains are entered in the Codex of Passenger Trains in Direct International
Railway Traffic within the framework of the Council for Rail Transport of the Commonwealth Member States.
The approved data of the timetables for international passenger trains are entered in the automatic passenger
transportation management system "Express".

Due to the fact that the service schedule is changed once a year, the information is changed annually in the
system, in December. As a result of the automated preparation of the normative and reference information on
the movement of trains (NSI) from the service schedules, information arrays are formed about all trains running
on the network. In "Express-3" systems a single network file of trains is created. Information about the trains is
distributed between the systems servicing the railway polygons from which the trains are sent. The basis of the
database system "Express" data is the normative and reference information on the movement of trains (NSI),
which is updated when the schedule is changed. When entering information about trains in the “Express”
system, a single four-digit train numbering is used, which allows to preserve the existing three-digit numbering
and excludes the frequency of trains running on the railway network.
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The four-digit train numbering includes three digits of the actual train number and a Russian letter that
determines the frequency of the number on the railway network. Such numbering of trains is used in the books
of the service timetables for the movement of long-distance trains and is placed in the stencils of the train
route. The railway, which needs to introduce a new train, independently selects a new letter (the fourth
character) in accordance with the allocated reserve of letters, according to the table in the appendix to the
"Technological process for the operation of the interstate system of the ASU "Express"of the CIS member states,
the Republic of Latvia, the Republic of Lithuania, the Republic of Estonia". After selecting a free letter, the PC
operator sends a request to the "Express" system to reserve this train number. In the request, it is also
necessary to indicate the codes of the train departure and destination stations (main path).

The request is sent to all the computer centers of the network and, if at the moment no other center has formed
a request for the same train number, then this number is entered in all the centers of the network as reserved
for this railway. In the event of a conflict between two simultaneous requests for the same train number,
priority is given to the center with a lower number. The other railway will be denied reservation of this number
and will have to repeat the request with a different letter.

The reserved number is reserved for this railway 60 days during the schedule change and 20 days in between
the schedule changes. After the specified time, if the train has not been entered into the "Express" system,
reservation of this number is automatically canceled.

The railway can, on its own initiative, delete the previously reserved train number by sending a refusal of the
request. Each railway prepares information for trains departing from the region of their railway; for trains
running within their own railway and on trains arriving from railways that do not have the “Express” system.
Information on the direct paths is prepared by the railway, with the train of which it is sent. If there is an
attached path to the train, information about it is prepared by the railway forming the main train path.
Preparation and input of information is carried out in accordance with the "Instruction for the preparation and
introduction of normative and reference information for automated change of schedules in the “Express”
system using a PC (decentralized input)”. All changes in the information sets about the train during the period
between schedule changes are carried out on the basis of telegrams arriving at the ITC of the railway. Changes
associated with the introduction of a new train, a change in the route of the train, a change in the departure
time from the station, introduction of a stop in the route of the train, changes in the characteristics of the
station, are carried out as additional data entries.

Monbwa / Poland:

TpeboBaHua TCU TAM M HaUMOHANbHOIO 3aKOHOAATENLCTBA PACNPOCTPAHAIOTCA KaK Ha IMHUK 1435 mm, TaK U
Ha IMHUK Konen 1520 mm.

Requirements of TAP TSI and national legislation are applicable to both 1435 mm and 1520 mm rail systems.

Cnosakus / Slovakia:

[JaHHble pacnucaHus He npuHaanexat 3CCK Cnosakua (ganee 3CCK), 3CCK ucnonbayeT nHctpymeHT MERITS
Ana nybamkaumm / obmeHa AaHHbIMK C APYTMMU CyBbEKTaMM.

The timetable data are not owned by ZSSK, ZSSK uses the MERITS tool to publish/exchange data with other
entities.

YkpauHa / Ukraine:

KenesHogopoxKHOe npegnpuaTMe NpefocTaBnseT cOBCTBEHHble AaHHbIe PACMUCAHUIA ABUXKEHUA APYrum
KenesHoAoPOoKHbIM npegnpuatnam OCH I 1 TpeTbMM CTOPOHaM, B COOTBETCTBUM ¢ namAaTkon OCH /I O 915 /
UIC Code 915 Ha gBycTOpOHHel ocHoBe. Liesib 3TOro flOKyMeHTa COCTOUT B TOM, YTOObI NpeacTaBUTb 06LWMIA 1
CTPYKTYPHbIV 0630p AaHHbIX O MACCAXKUPCKUX NEPEBO3KAX, BKAOYAEMbIX B CTaHAAPTHble cooblueHus UIC, ans
obmeHa gaHHbIMM Mmexay UIC kenesHbimm goporamm, unm mexagy UIC xkenesHbiMn Joporamu U TPeETbUMU
CTopoHamu. B HacTtoAwee Bpems uHPopmauma B cuctemy MERITS He nepepaetca. Takaa ¢ yHKuUmA
naaHupyeTca B Oyayliem gna MexayHapoaHbIX U OCHOBHbIX NOEe340B BHYTPEHHero cooblueHus. PacnmcaHue
noesnoB COMNacoBbiBaeTcA Ha pabodyelt rpynne M Becb MapLlUpyT BBOAUTCA B COOCTBEHHOM cuUCTeMe.
NHdopmauma A0CTYNHA HA UHTEPHET CTPaHMLUEe KoMnaHuKU. Ha aaHom sTane nnopmaumsa 8 MERITS noctynaet
OT KOMMaHUI-NAaPTHEPOB.
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Co ctpaHamu CHT, I'py3uelt, Jintosckol Pecnybmkoii, JlaTBuiickoit Pecnybamkoit n 3ctoHckol Pecnybankoi
paspaboTka rpadumka ABUMKEHWUA, COrMNAcOBaHME HA COBELLaHWM YNOJIHOMOYEHHbIX MpeacTaBuTeneit ot
YKeJIe3HOAOPOMKHbIX aAMUHUCTPALMIN NPOUCXOANT B COOTBETCTBMM C lopAaaKoOM ynpaBaeHMA MapLupyTamum
npAMoro MeXAYyHapoAHOro Macca*KMpPCKoro Kene3HoA0POXKHOIo coobueHus
B pamkax CoBeTa No Ke/e3Ho40POKHOMY TPaHCNOPTY rocyAapcTB-y4acTHMKOB CoapyKecTBa 1 yTBEPKAAETCS
Ha 3acegaHun CoseTa. YTBepXkAeHHble rpaduKM NacCaKMPCKMX noe3noB BHocATcA B CBOZA MaccaxKMpPCKUX
noesaoB NPAMOro MeXAyHapoAHOro ¥Kene3HoA0POXKHOro cooblleHns Ha ..../....roa. YTBepXAeHHble AaHHble
pacnucaHuii  MeXAyHapoAHbIX MacCaXKMPCKUX Moe3foB BHOCATCAS B ABTOMaTU3MPOBAHHYIO CcUCTEMY
ynpaB/ieHMA NaccaXKMPCKUMM NepeBo3KaMm «IKCMPecc».

Railway undertaking bilaterally provides its timetable data to other OSJD railway undertakings and to third
parties in accordance with OSJD Leaflet O 915 / UIC Code 915. The purpose of this document is to provide with
general structural passenger transportation data review which are included into standard UIC messages, to
exchange data between UIC railways, or between UIC railways and third parties. Currently, information is not
transferred to the MERITS system. Such a function is planned in the future for international and main domestic
trains. The train schedule is agreed on the working group and the whole route is entered in the own system.
The information is available on the company's website. At this stage information in MERITS comes from partner
companies.

With CIS countries, Georgia, Latvia, Lithuania and Estonia, traffic schedule is being developed by railway
representatives in dedicated meeting in accordance with the Procedure for management of international
passenger railway routes, approved by CIS Council for Railway Transport (CRT). Approved timetable data is
being inserted to the automatic passenger transportation management system "Express".

O6wan uupopmaumsa / General information:

B J/luTBe Ha [JaHHbIA MOMEHT cucTema IJKcnpecc-3 WCMONb3yeTcA TOMbKO [ANA 3aKka3a 6unetos B
MeXKAyHapoAHOM coobLeHNM. [Ina BHYTPEHHEro coobL,eHN CNob3yeTcs COBCTBEHHasn cucTema.

B KasaxctaHe cuctema IKcnpecc-3 UCNONb3yeTCA BO BHYTPEHHEM U MeXAYHAapPOAHOM coobuieHnn. JaHHble B
MERITS He nepepgatoTca.

BO3MOXHOCTb B cUCTeEMe IKcrpecc-3 CyLLecTByeT, HO He MCMoJib3yeTca BO BCeX CTpaHax (B J1aTBMM He
ucnonb3yetca ¢ 2015r.)

MonpgoBa gaHHble B MERITS nepegaet yepes PymbliHMIO.

Cxembl KOANPOBAHMA YCTaHOBAEHbI COBMECTHbIMM NamaTkammu OCHKA/MCH I O 920-1, 0 920-2, O 920-14.

Presently, the system Express-3 is used in Lithuania only for ordering tickets in international traffic. For internal
traffic own system is used.

In Kazakhstan, the system Express-3 is used in domestic and international traffic. Data are not provided into
MERITS.

Such possibility exists in the system Express-3. However it is not used in all countries (Latvia does not use from
2015).

Moldova transfers data to MERITS via Romania.

Coding schemes are defined by the common OSJD/UIC leaflets O 920-1, O 920-2, O 920-14.

3Tn TpeboBaHMA YTBEPKAEHbI CIEAYIOWNMMU AOKYMEHTAMU:
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The aforementioned requirements are approved by the following documents:

Mpy3ua Mamatka OCHK A O 915 / UIC Code 915
MopsafoK  ynpaBneHWs  MapwpyTamu  MNPAMOro  MeMKAYHAPOAHOro  MACcCa*KMPCKOro
Kene3HOAO0POXKHOIo COObLEHNA yTBEpKAaeTca Ha 3acegaHum CoseTa B pamKax CoseTta no
¥KeNle3Ho40POKHOMY TPAHCMOPTY rocyaapcTB-y4acTHMKoB Coapyrkectsa (LLCHKT).

Georgia OSID Leaflet 0 915 / UIC Code 915
The procedures of train route management in the direct international passenger railway traffic
is being approved at the meeting of the Council in the framework of the Council for Rail Transport
of the Commonwealth Member States.

KasaxctaH | MopAagok yNpaBaeHMA  MApWpyTamMu  NPAMOro  MEeXAYHAapOAHOro  MaccaXMpPCKOro

KeNnesHoAopPOoXKHOro coobueHnas pamikax CoBeTa N0 KeNe3HOZOPOXNKHOMY TPAHCNOPTY
rocyapcre-y4acTHUMKoB CoapyKecTBa yTBepKAaeTCA Ha 3acedaHun CoseTa.
TexHONOrMYEeCKUn MpPOLLECC IKCMNAyaTauMn MeXKrocyaapcTBeHHoM cuctembl  ACY "3KCMPECC"
rocygapcre-yyactHukos CHI, JlatBuinckol Pecny6aunkun, JiutoBckoi Pecny6amnKn, DCTOHCKOM
Pecnyb6aukn, ytBepKaeHHbIM COBETOM MO KeNes3HOLOPOXKHOMY TPaAHCMOPTY rOCyAapcTB-
yyacTHmMKoB CoapyrkectBa, NpoToKoa oT 29-30 maa 2008 r. Ne 48

Kazakhstan | The order of train route management in the direct international passenger railway traffic in the

framework of the Council for Rail Transport of the Commonwealth Member States approved at
the meeting of the Council.
Technological process of operation of the interstate system of the ASU "EXPRESS" of the CIS
member states, the Republic of Latvia, the Republic of Lithuania, the Republic of Estonia,
approved by the Council for Rail Transport of the Commonwealth Member States, the protocol
dated 29-30 May 2008. No. 48

NaTBuA n. 4 "MpaBun pacnpefeneHnss MOLLHOCTEN KenesHOAO0POXKHOM MHPPACTPYKTypbl obuiero
nono3oBaHua" JIP KM npasuna N2 472 ot 15 ntons 2016 roga
3aKOH 0 Kene3HOA0POXKHbIX NepeBo3Kax cTatbu 11, 12

Latvia p. 4 "Rules for public railway infrastructure capacity allocation", approved by the the
Government of the Republic of Latvia) No. 472 (15.07.2016)

Law on transportation by rail, Articles 11, 12

Nntea MopsafoK ynpasneHWss MaplpyTaMm MeXAyHapOoLHOro MacCCa*KUPCKOro Kesnes3HOA0POKHOro
coobueHns, yTBepKAEHHbIM COBETOM NO KENe3HOAOPOXKHOMY TPaAHCMNOPTY roCyAapcTB-
yyacTHmMKoB CoapyrKecTBa

Lithuania Procedure for management of international passenger railway routes, approved by CIS Council
for Railway Transport (CRT)

Mongosa MamaTtka OCHKJ 0 915 / UIC Code 915

Mopsaok ynpaB/ieHMa  MaplwpyTamv  MNPAMOro  MEXKAYHApPOAHOro  NacCakMPCKOro
KenesHoAopoXKHOro coobueHnaB pamkax CoBeTa N0  KeNe3HOOOPOKHOMY TPAHCNOPTY
rocyaapcre-y4actHuKoB CogpyKecTBa. YTBep:KaaeTca Ha 3acegaHnm CoseTa.
TexHONOrMYEeCKUn MPOLLeCC 3KCNAyaTaluUn MeXKrocyaapcTBeHHon cuctembl  ACY "IKCMPECC"
rocygapcre-ydactHukos CHI, JlatBuitckol Pecny6aunkun, JiutoBckoit Pecny6amnKM, DCTOHCKOM
Pecnyb6aukn, ytBep:KaeHHbI COBETOM MO KEeNe3HOLOPOXKHOMY TPaHCMOPTY rocyAapcTs-
yyacTHMKoB CoapyrkectBa, NpoToKoa oT 29-30 maa 2008 r. Ne 48

Moldova 0SJD Leaflet 0 915 / UIC Code 915
Procedure for management of international passenger railway routes, approved by CIS Council
for Railway Transport (CRT). Approved in the Council meeting.
Technological process of operation of the interstate system of the ASU "EXPRESS" of the CIS
member states, the Republic of Latvia, the Republic of Lithuania, the Republic of Estonia,
approved by the Council for Rail Transport of the Commonwealth Member States, the protocol
dated 29-30 May 2008. No. 48

Monblia TCU TAI;
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3aKoH O enesHoAOoPOXKHOM TpaHcrnopTe oT 28 mapTta 2003 r, 3aKOHOAATE/IbHbIN AHEBHUK
2003/86 nosunuma 789 ¢ M3MeHeHUaMuU;

3aKoH 0 nepeBo3Kax oT 15 HoAbpA 1984 1., ¢ M3MEHEeHUAMM, 3aKOHOAATENbHbIN AHEBHUK 2015
nosmyma 915

Poland TSI TAP;
Railway Transport Act of 28 March 2003 (NOJ 2003/86, position 789), with consequent changes) ;
Transportation Act of 15 November 1984 with consequent changes (NOJ 2015, position 915).
Poccun
Russia

CnoBakusa TCU TAN

3aKOH 0 XenesHoAoPOXKHOM TpaHcnopTe

Slovakia TSI TAP

Railway Act

YKpaunHa MamaTtka OCH A 0 915 / UIC Code 915

Mopaaok yrpaBAeHUa  Mapwpytamu  MpPAMOro  MeXAyHapoAHOro  NacCa*KMPCKOro
eNesHoAopoXKHOro cooblueHna B pamkax CoBeTa MO Kene3HOAOPOXKHOMY TPaHCMOpPTY
rocyaapcre-yyactHUKoB CoapyxecTsa. YTBep»Kaaetca Ha 3acegaHnn CoseTa.

Ukraine

0SID Leaflet 0 915 / UIC Code 915
Procedure for management of international passenger railway routes, approved by CIS Council
for Railway Transport (CRT)

BbiBoabl/Conclusions:

Ons ocHoBHoro napametpa TAM TCU 4.2.1 «O6bmeH AaHHbIMU PacnUCaHUA» MOXKHO CAeNaTb caeayolmne
BbIBOAbI:

1.

Ons obmeHa AaHHbIMM pacnucaHus TpebyeTcsa UCNoNb3oBaHMe TeEXHUYECKoro gokymeHTa TAMN TCU B.4
«PykoBoAacTBO No BHeapeHUto coobuieHunin EDIFACT, oxBaTbiBatoLWMX 06MEH AaHHbIMK O pacnmMcaHUmy.
ITOT AOKYMEHT aHasnormnyeH MamaTtke OCHK A O 915 (UIC Code 915).

MamaTtka MCH [ 915 ssnaetca coBmecTHo NMamaTkon ¢ OCHKA: Mamatka OCK /A O 915 / UIC Code 915.
B Hel yKa3aHbl CTaHZ4APTbI MOAENM AaHHbIX ANa obmeHa AaHHbIMM pacnucaHus 8 OCHK/.

MpeanpuATUA MMEIOT KOAbl COMMacHO coBMeCTHbIM MamaTtkam OCHO/MCH I O 920-1, 0 920-2, O 920-
14. 3T AOKYMEHTbI COBMECTMMbI C COOTBETCTBYOLLMMM TEXHUYECKMMU AOKymeHTamum B.8 n B.9 B TAI
TCW.

lpy3us, KasaxctaH, Mongosa v YKpauHa noATBepAMan ncnonb3osaHue Namatku OCH /I 0-915 / UIC
Code 915.

B coobuweHnn mexay rocypapctBamu-ydacTHukamm CHI, [pyswueir, JlatBuitickoir Pecny6aunKon,
NlntoBckol PecnybnmKoin, ICTOHCKOM PecnybanKoi NPUMEHSOTCA COOTBETCTBYIOWME OOKYMEHTbI
CoBeTa MO XKenesHoAOPOXKHOMY TPaAHCMOPTY rocyaapcTe-yvyacTHUKoB CoapykecTBa. KasaxcTaH,
Nateua, Jintea n MongoBa MCNonb3ylT cuctemy «Ikcnpecc-3», No [oKymeHTam CoseTa no
KeNesHoAOPOKHOMY TPaHCMOPTY rocyAapcTB-y4acTHUKOB CoapyKecTBa, An1a obmeHa AaHHbIMU O
pacnucaHuM B MeXAYHapooHOM coobLlieHnn; KasaxcTaH MCnosb3yeT «IKcnpecc-3» TakKe Aans
BHYTpeHHero coobweHus. Fpysusa, /iutea (/IuTBa TONbKO A1 BHYTPEHHEro coobuieHus) u YkpauHa
UMeLOT COBCTBEHHbIE cucTembl. Cnuctembl JINTBbI M YKpauHbl UMeOT MHTepdenchbl ¢ «IKcnpecc-3».
ORION He nopgaepuBaeT UHTepdeic Ana obMeHa AaHHbIMM PACMUCAHUA C APYTMMU CUCTEMAMM;
0bMmeH MHbopMaL e NPoMCXoAMT Ha OCHOBE ABYCTOPOHHWX COrnalleHui B popmaTe, oTAnYaOLWEMCH
oT popmarta, npuHatoro 8 TAMN TCU.

Monbwa mn Cnosakua npumeHstoT TAMN TCU. OAna cTpaH BanTum He 6bl10 NpeaoCTaBNEHO HUKAKOWM
MHbOopMaummn 06 Mcnonb3yemblix cTaHAapTax. Tem He MeHee, 3TU rocyaapcTBa-yneHbl EC  npumeHsatoT
TAMN TCU, n 06MeH AaHHbIMK O PacnMCcaHMU OCYLLECTBNAETCA B COOTBETCTBUM C AaHHbIMKU TCU.
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B Lenom, opraHusauma obmeHa faHHbIMM pacnncaHmaA B cTpaHax OCHK/, KoTopble NPUHAAM y4acTMe B AaHHOM
aHanuse, B npuHumne cooteetcTByeT TAMN TCU. TexHudecknin pokymeHt TAM TCU B.4 «PykosopctBo no
BHeapeHuo coobuweHmnin EDIFACT, oxBaTbiBatoWwmMx 0OMeH AaHHbIMM O PacnMcaHUM» aHasnornyeH MamaAtke
OCHKA 0 915 (UIC Code 915).

For the TAP TSI basic parameter 4.2.1 “Exchange of timetable data” the following conclusions can be made:

1. For the timetable data exchange it is required to use TAP TSI technical document B.4
“Implementation Guide for EDIFACT messages covering timetable data exchange”. This document is
similar to the OSJD Leaflet O 915 / UIC Code 915.

2. The UIC Code 915 is a joint leafleat with OSJD: OSID Leaflet O 915 / UIC Code 915. It specifies the
standards for the timetable data exchange data model.

3. The companies have codes according to the joint UIC/OSID Leaflets O 920-1, O 920-2, O 920-14.
These documents are compatible with the corresponding TAP TSI technical documents B.8 and B.9.

4. Georgia, Kazakhstan, Moldova and Ukraine confirmed the use of the OSIJD leaflet 0-915 / UIC Code
915.

5. For traffic between CIS member states, Georgia, the Republic of Latvia, the Republic of Lithuania, the
Republic of Estonia, relevant documents of the CIS Railway Transport Council (CRT) apply. Kazakhstan,
Latvia, Lithuania and Moldova use Express-3 system under CRT documents for timetable data
exchanges in international traffic; Kazakhstan uses it also for internal traffic. Georgia, Lithuania (LT
only for domestic traffic) and Ukraine have own systems. LT and UA systems have interfaces with
Express-3. ORION does not support interface for exchange of timetable data with other systems;
information is exchanged on the basis of bilateral agreements in the format which differs of the
format adopte in the TAP TSI.

6. Poland and Slovakia apply TAP TSI. For the Baltic States no information has been provided about the
used standards. Nevertheless those member states are subject to TAP TSI and the timetable data
exchange has to be implemented according to this TSI.

In overall, the organization of timetable data exchange in OSJD countries which took part in the analysis is in
line with the TAP TSI, in principle. TAP TSI Technical Document B.4 “Implementation Guide for EDIFACT
messages covering timetable data exchange” is similar to the OSJD Leaflet O 915 / UIC leaflet Code 915.

4.2.2. 0O6meH TapmdHbIMM aaHHbIMK / Exchange of tariff data

[aHHbIA  OCHOBHOM nNapameTp OMpeaenseT, KaK Kene3HoAOPOXKHOoe npeanpuaTMe NPou3BOAUT ObmeH
TapUPHLIMU AAHHBIMM.

[aHHbI  OCHOBHOM napameTp obecneymBaeT NpeaocTaB/ieHWe TapUOHbIX AAHHbIX B YKa3aHHOM HUXKe
dopmare.

MonoXeHna AaHHOrO OCHOBHOIO MapameTpa NPUMEHSIOTCA B OTHOLUEHMM BCeX MacCaxkMPCKux Tapudos
¥eNe3HOAO0POKHOro MNpeanpuATUA B pPaMKax BHYTPEHHEN, MeXXAyHapo4HOW W WMHOCTPaHHOW NpoAaku
bunetos.

[aHHbI OCHOBHOWM MapameTp CBA3aH CO cneAylolmMm npoueccom: (cm. n. 4.2.2.1)

This basic parameter lays down how the railway undertaking shall perform the exchange of tariff data.
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This basic parameter shall ensure that tariff data in the format defined below shall be made available.

The provisions of this basic parameter shall apply in respect of all passenger tariffs of the railway undertaking
for domestic, international and foreign sales.

This basic parameter shall have following process: (see p. 4.2.2.1)

NUHPopmauma KOHTAKTHOM rpynnbl: CM. NYHKT 4.2.2.1
For the Contact Group information: see the point 4.2.2.1

4.2.2.1. KenesHooopoXKHOE npeanpuaTMe npenocTaBasieT CcobcTBeHHble TapudHble AaHHble  APYrvm
eNe3HOA0POMKHbIM NPeANPUATUAM, YITONHOMOYEHHbIM rocyAapCTBEHHbIM OpraHam U TpeTbUM cTopoHam / The
railway undertaking makes available its own tariffs to other railway undertakings, authorised public bodies and
third parties

HenesHoaoporKHOE NpegnpuaTUe 06bABAAET Bce CBOM Tapudbl (BKAtOUYasA TapudHble Tabauubl), obecneynsas
OOCTYN KeNes3HOAOPOKHbIM NPeanpUATUAM, TPETBUM CTOPOHAM, areHTam Mo npogarke 6UNeToB B pamKax
[OrOBOPOB O PacnNpOCTPaHEHWWU, U YMNOAHOMOYEHHbLIM FOCYAAaPCTBEHHbIM OpraHam. esnesHoAopoXKHoe
npeanpuatTue obecneymBaeT TOYHOCTb M aKTYa/IbHOCTb TaPUHbIX AaHHBIX.

Ecan KenesHogopoXKHOe npeanpuATME NPeaoCcTaBAAEeT TPAHCMOPTHYIO YCAYry COBMECTHO C  APYryMmM
nepeBo3YMKaMn, BMeCTe CO BCEMWU APYIMMU NepeBO3YMKaMM OHO obecrneymBaeT TOYHOCTb M aKTya/IbHOCTb
CBOEM YacT TapUPHbIX AaHHbIX.

OcHOBHOe cogeprkaHune TapudHbIX AAHHBIX ANA MEXAYHAPOLHOMW MAM MHOCTPAHHOM Npoaaxku buneTos
npeacTaB/ieHo B NpuaoXxeHuu V.

TapudHble faHHble 418 MeXAYHAPOAHON UMM MHOCTPAHHOM NpoAakm bMneToB NpenoCTaBAAIOTCA 3apaHee,
He no3gHee YemM B CPOKMU, YKa3aHHble B NpuaoxKeHum V.

YKa3aHHbIA  BbilWe Npouecc W MCnonblyemasa Aaa Hero WHpopmMauma COOTBETCTBYIOT  AaHHbIM,
npegHasHayeHHbIM 414  MeAyHapogHOMW wan  3apyberkHoW npojakum 6uneToB, M TEXHUYECKOM
[OKYMEHTaLUu:

- B.1 (cm. npunoxkenue i),
- B.2 (cm. npunoxkenue i),
- B.3 (cm. npunoxkenue ).

TapuoHble JaHHble AOnA  BHYTPEHHel nNpojarkM 6WneToB MpefoCTaBAAOTCA  KeNe3HOLOPOMKHbIM
npeanpuATUAM U TPETbUM CTOPOHAM, YMOJIHOMOYEHHbIM MPOAABaTb BUETbl, a TaKKe YNOJHOMOYEHHbIM
rocyZapCTBEHHbIM OpraHam 3apaHee, He Mo3gHee YeM B CPOKM, yKasaHHble AN TapUdHbIX AaHHbIX A7
MexXayHapoaHol nau sapybexkHol npogaxu buneTos.

YKa3aHHbIN Bbille NPOLECC M UCNOAb3yemas ANA Hero MHGopmauma o TapudHbIX AaHHbLIX ANA BHYTPEHHEN
npoAa*ku 6uNeToB A0/KHA COOTBETCTBOBATb TEXHMYECKOMY AOKYMEHTY, COCTaB/fIeHHOMY AreHTCTBOM (cm.
npunoxexue ll).

The railway undertaking shall make available all its tariffs (including fare tables) by guaranteeing access to the
railway undertakings and third parties to which it grants authorisation to sell according to distribution
agreements and to authorised public bodies. The railway undertaking shall ensure that the tariff data are
accurate and up-to-date.
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Where a railway undertaking operates a transport service for which it is one of the joint carriers, the railway
undertaking shall ensure, together with all the other joint carriers, that the tariff data are accurate and up-to-
date.

The main content of tariff data intended for international or foreign sales shall be as defined in Annex IV.

Tariff data intended for international or foreign sales shall be made available at least as far in advance as
provided for in Annex IV.

The above process and the information used for it shall be compliant with data intended for international or
foreign sales with the technical document(s):

— B.1(see Annex lIl),
— B.2 (see Annex lll),
— B.3 (see Annex lll).

Tariff data intended for domestic sales shall be made available to railway undertakings and to third parties
which are authorised to sell, and also to authorised public bodies, at least as long in advance as it is the case
for tariff data intended for international or foreign sales.

The above process and the information used for it in respect of tariff data intended for domestic sales shall
comply with the technical document(s) to be developed by the Agency (see Annex ).

Fpy3ua / Georgia:

AO «[Ipy3MHCKas KenesHaa Jopora» npousBoauT obmeH TapupHbIMM AaHHBIMM B COOTBETCTBMM C
MexrocyiapcTBeHHbIM naccaxXmpckum tapudom (MIMT), yteepxaAEHHbIM COBETOM NO KEeNesHoA0POXKHOMY
TPAHCNOPTY rocygapcTB-yvyacTHMKoB CogpyrkectBa. [aHHble 0 Tapudax BHOCATCA B ABTOMATM3MPOBAHHYHO
cucTemy npogaxku 6munetos «OPUOH».

M3meHeHHble Tapudbl Ha NepeBO3KM NACCaKMPOB 1 COOTBETCTBYIOLLME AOMNOHUTENbHbIE CBopbl Ny6AKKYIOTCA
B CPeACTBAX MaccoBoi nHbopMaLmm 40 BBEAEHUA UX B AeicTBMeE.

Ona  odbopmneHus npoesaHbIX [AOKYMEHTOB B cucteme «OpuOH»  uUcronb3yeTca fABa  Tapuda:
BHYTPUIOCYAAPCTBEHHbIA U MEKIOCYAAPCTBEHHbIA. BHYTpUrocyAapcTBeHHbIM Tapud npeactaBneH B
HaLMOoHaNbHOW BantoTe, MeKrocy4apcTBeHHbIM Tapmud NpeacTaBaeH B WBENLAPCKUX dpaHKax.

B aBTOMaTM3MPOBAHHOW CUCTEMOWN YMNpPaB/iEeHUs MNACCAXKMPCKUMKU nepeBo3kamu «OpUOH» NpeaycmMoTpeH
uHTepdelic ana BBOAA U U3MEHEHUI TapudHbIX AaHHbIX. OTAeNbHbIM UHTepdeic ana obmeHa TapudHbIMU
AaHHBIMUK C APYITMMU CUCTEMAMM He NPeayCMOTPEH.

Georgian Railway carries out exchange of tariff data in accordance with the International Passenger Tariff
(MGPT), approved by CIS SRT. Data on tariffs are entered in the Automatic ticket sale system "ORION".

Modified tariffs for the carriage of passengers and the corresponding additional fees are published in the media
before they become effective.

For issuing travel documents in the ORION system two tariffs are used: domestic and interstate. The domestic

tariff is in national currency. The interstate tariff is presented in Swiss francs.

The Automatic passenger transportation management system “Orion” provides an interface for entering and
changing tariff data. A separate interface for the exchange of tariff data with other systems is not provided.

KasaxcraH / Kazakhstan:
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CoobuieHue c rocygapctsamum CHI, Fpy3ueit, JlatBuiickon Pecnybaunkoii, Jintockoi PecnybamKkoi, ICTOHCKOM
Pecnybnukoii: O6bmeH TapuPHbIMM AaHHbIMU MPOU3BOAUT B COOTBETCTBMU C MeXKrocygapcrBeHHbIM
naccaknpckum tapmdpom (MrMT), yTeepKAEHHbIM COBETOM MO eNe3HOA0POXKHOMY TPaHCNOPTY rocyapcTs-
yyacTHukoB Coapy»kectBa. [aHHble 0 Tapudax BHOCATCA B ABTOMATU3MPOBAHHYIO CUCTEMY YMpaBieHUA
Nacca*kMPCKMMM NepeBO3KaMM «IKCIpPecey.

Tapuobl ans npoessa B Noesfax MeKAyHapoAHro MaccaxMpPCKOro cooblieHusa AOCTYNHbI NPeAnpPUATUAM C
KOTOPbIMM  €CTb CYLLECTBYHOLWME HA OaHHbIA MOMEHT A0roBOpHble 0653aTeNbCTBa M KOTOPbIM obecneyeH
[O0CTYyN K aBTOMaTU3NMPOBaAHHOM cucTeme ynpasaeHua “Ikcnpecc” M o0bWwenocCcTynHbl Ha cailTe B MHTepHeTe
www.railways.kz .

JaHHble o Tapudax BHOCATCA B 6a3y AaHHbIX B COOTBETCTBUM NOJI0KEHMAM Ocobbix YCI0BUIM MeXAYHaPOAHbIX
nepeBoO30K A5 Noe3A0K No npoesaHbim bunetam B coobueHmm Boctok—3anag (SCIC-EWT).

Traffic with the CIS States, Georgia, the Republic of Latvia, the Republic of Lithuania, the Republic of Estonia:
Exchange of tariff data is carried out in accordance with the International Passenger Tariff (MGPT), approved
by CIS SRT. Data on tariffs are entered in the Automatic passenger transportation management system
"Express".

Tariffs for travel in the international passenger trains are available to enterprises with which contractual
obligations exist at present and which are provided with access to the automated management system Express;
tariffs are available on the website www.railways.kz .

Data on tariffs are entered in the database in accordance with provisions of Special conditions of international
carriage for journeys in East-West traffic (SCIC-EWT).

Nateua / Latvia:

CoobueHue c rocygapcteamu CHI, I'pyaunen, Nlateuinckoit Pecnybamkoit, JIntoBckon Pecnyb6amnkoit, ICTOHCKOM
Pecnybnvkoin: O6meH TapuPHbIMW AaHHbIMM MPOM3BOAUT B COOTBETCTBUM € MeKrocyaapcTBeHHbIM
naccaxupckum Tapupom (MIMT), yreepKAEHHbIM COBETOM MO XKENE3HOAOPOKHOMY TPAHCNOPTY rocyAapcTB-
yy4acTHMKoB CogpykecTBa. [laHHble O Tapudax BHOCATCA B ABTOMATU3MPOBAHHYID CUCTEMY YMpPaBAEHMUSA
naccaxMpCcKMMM NepeBo3KaMmM « IKCIpeccy.

Tapudbl ana npoesaa B Noesaax MexAyHapoAHIO MAacCaKUPCKOro COOBLWEHNA AO0CTYMHbI NPeAnPUATUAM C

KOTOPbIMM  €CTb CYLLEeCTBYHOLME HA AAHHbI MOMEHT LOrOBOpPHble 06M3aTeNbcTBa M KOTOpbIM obecneyeH
[0CTYN K aBTOMaTM3MPOBaHHOM cucteme ynpasneHua “Express”.

AO “Macaxuepy sunumeHc” (panbwe B Tekcte - AO «IMB») Tapndbl Npoesaa obLye AOCTYMNHbI B UHTEPHETE Ha
JOMallHen cTpaHuue www.pv.lv. B cnyyae nsmeHeHnuii Tapudos npoesaa, MHGopmauua nybamKkyerca Kak Ha
AOMallHEN CTPaHMLE TaK M Ha KaXK[aoM Kene3Ho40POXKHOM CTaHUMM OTAEeNbHO, MO KpaliHelt mepe 3a 10 aHe
[0 BCTYN/IEHWE B CUY HOBbIX TapudoB.

AO “MNMB» He NPoOM3BOAMT NPOAANKY OUNETOB APYrux 3apyberKHbIX U MEXAYHAPOAHbIX KeNe3HOAO0POXKHbIX
nepeBo34YMKOB.

OTHOCUTENIbBHO YC/IOBUN MEXAYHAPOAHbIX NepeBo3oK ANA Moe3A0K No npoesgHbim bunetam B cOOBLLEHMM
Boctok—3anag, (SCIC-EWT): HeT uHpopmauun, 4Tobbl NepeBo3UnKM rae 6ol IM60O Nogasann ceomn Tapudbl Uan
[aHHble 0 pe3epBMpPOBaHUK, Hanpumep: B 6asax gaHHbix MERITS nau PRIFIS.

Traffic with CIS counties, Georgia, Republic of Latvia, Republic of Lithuania, Republic of Estonia:

Tariff data exchange is being done in accordance with International Passenger Tariff (MGPT) approved by CIS
SRT. Tariff data is being inserted into the Automatic passenger transportation management system "Express".
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Tariffs for international passenger traffic are available to undertakings subject to existing contractual
obligations anwhich have access to automatic management system “Express”.

Tarifs of JSC "Pasazieru vilciens" (hereinafter JSC “PV”) are publicly available on the corporate internet site
www.pv.lv. In case of changes of tarifs information is being piblished on the internet as well as in every station
at least 10 days before entry into force.

JSC "PV" does not sell tickets of other foreign and international operators.

As regards conditions of international carriage for journeys in East-West traffic (SCIC-EWT): there is no
information that RUs would submit anywhere their tariffs or reservation data, for example: in MERITS or PRIFIS
databases.

Nutea / Lithuania:

CoobuweHune BoctoKk-3anaa;

AO «JIUTOBCKME Kesie3Hble A0porn» obmeH TapudHbIMM AAHHBIMM MPOU3BOAUT B COOTBETCTBUM C
MERITS/PRIFIS-MEMOPAHOAYMOM O B3AMMONOHUMAHUWN. OaHHble 0 Tapudax BHOCATCA B 6a3y AaHHbIX
PRIFIS Ha ocHOBaHUK nonoxkeHuit Mamamxu MCH/ 108-1 «MawuHHoe cocmaesneHue 6pouwitop II/IIl NRT u EWT
u obmeH mapugHol uHgpopmayueli Ha Hocumesnsax OaHHbIX» B COOTBETCTBUM nonoxeHuam Ocobbix ycaosuli
MeXOYHAPOOHbIX Nepeso3oK 014 Noe300K o Npoe3oHbIM busemam 8 coobujeHuu Bocmok—3anad (SCIC-EWT).

CoobuieHue c rocyagapcteamu CHI, Fpy3umelt, YKpauHol, JlaTBuinckoli Pecnyb6amnkoid, IcToHCKol Pecnybankoi:
AO «JIUTOBCKME KenesHble [0porn» obmeH TapUPHbIMM AaHHLIMW MPOU3BOAUT B COOTBETCTBUWU C
MesKrocyapcTBEHHbIM NaccaXkMpckum Tapudom (MIMT), yrBepKAEHHBIM COBETOM MO KENE3HOLOPOXKHOMY
TPAHCNOPTY rocyaapcTe-y4acTHMKoB CoppykecTBa. [laHHble 0 Tapudax BHOCATCA B ABTOMaTM3MPOBAHHYIO
CUCTEMY YNPaBNEHUA MACCAKUPCKUMM NePEBO3KAMM «IKCNpece».

BHyTpeHHee coobLieHue:

AO «JITOBCKME KenesHble AoPorM» AaHHble 0 Tapudax BHOCUMT B 6asy gaHHbIXx CUCTEMbI pe3epBMPOBaHUA
MecT u npogaxun 6unetos AO «JIUTOBCKME KenesHble pgoporu». [lepepaya AaHHbIX M3 Cuctembl
pesepBUpoBaHMA MecT U npodarkm 6unetos AO «JIMTOBCKME KesesHble AopOorv» B APYrve CUCTEMbI He
npov3BOAMNTCA.

Traffic East - West:

Tariff data is being exchanged in accordance with MoU MERITS/PRIFIS. Tariff data is being inserted to PRIFIS
database in accordance with UIC Leaflet 108-1 “Computer generation and exchange of tariff information of TCV
and OWT volume Il and lll on computer medium” in accordance with provisions of Special conditions of
international carriage for journeys in East-West traffic (SCIC-EWT).

Traffic with CIS counties, Georgia, Ukraine, Latvia, Estonia:
Tariff data exchange is being done in accordance with International Passenger Tariff (MGPT) approved by CIS
SRT. Tariff data is being inserted into the Automatic passenger transportation management system "Express".

Domestic traffic:
Tariff data for is inserted into Seats reservation and tickets vending system. Data transfer between the Seats
reservation and tickets vending system to other systems is not available.

Monposa / Moldova:
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CoobuieHue c rocyaapcteamu CHI, Mpysuneit, JlatBuitckon Pecnybankon, Jintosckoi PecnybanKoi, ICTOHCKOM
Pecnybnukoii: YPM obmeH TapudPHbIMM AAHHBIMW MPOU3BOAUT B COOTBETCTBMU C MeKrocyaapcTBeHHbIM
nacca*knpckum tapmdpom (MrMT), yTeepKAEHHbIM COBETOM MO eNe3HOA0POXKHOMY TPaHCNOPTY rocyAapcTB-
yyacTHukoB Coapy»kectBa. [aHHble o Tapudax BHOCATCA B ABTOMATM3MPOBAHHYID CUCTEMY YMpaBaeHUA
Nacca*kMPCKMMM NepeBO3KaMM «IKCIpPecey.

N3meHeHHble Tapudbl Ha NePeBO3KM NACCAKMPOB M COOTBETCTBYIOLLME AONONHUTENbHbIE COOPbI NY6ANKYIOTCA
B CpeACTBax MaccoBOM MHPOPMALMKN He NO34HEe YeM 3a AEeCATb AHEWN A0 BBELEHUA UX B AENCTBUE.

Ona  odopmneHua npoesaHbiX [OKYMEHTOB B CUCTEME «IKCNpecc» WCnonb3yetca Aga  Tapuda:
BHYTPUIOCYAAPCTBEHHbIA W MEKFOCYAAPCTBEHHbIN. BHYTPUrocyaapcTBEHHbIM Tapud npeactaBieH B
HaLMOHANbHON BanlOTe MAM B LIBENUAPCKMX dpaHKax. MerocyfapcTBeHHbld Tapud npeactaBieH B
WBEMLAPCKUX PpaHKax. MpumeHeHne TOro AW Apyroro Tapuda 3aBUCUT OT cleaytowmx GpakTopoB: mMecTa
npuobpeTeHna NpoesaHbIX AOKYMEHTOB, MapLpyTa CNef0BaHUA Mnacca)upa U NpUHAZNEKHOCTM BaroHa
rocyaapcrey.

[Ona noesgku mexay CTaHUMAMM OLHOrO rocyAapcTsa MO MaplipyTy noesga, NpOXOgALLEMY TO/bKO MO
TEPPUTOPUN 3TOrO rocyaapcTea, opopmasemolnt ¢ TEPMUHANA, OTHOCALLEroca K AAaHHOMY rocyZapcTsy, npu
noacyete CTOMMOCTM OuMneTa MNPUMEHAETCA BHYTPUrOCYyAapcTBeHHbIM Tapud. lMpu noacyete CTOMMOCTM
naaLKapTbl, Bbl4AaHHOM B BaroH AaHHOMO roCcyA4apcTBa, NPUMEHAETCA BHYTPUIOCY4apCTBEHHbIM Tapuod.

Echn mecTa BblgaHbl B BAarOH APYroro rocygapcrsa, AAA nogcvyeTa CTOMMOCTM MNAUKApTbl NpUMeHAeTcA
MEXKrocy4apcTBeHHbIM Tapud.

Mpwn nogcyeTe CTOMMOCTU MAaLKapTbl, BbIAAHHOM B BarOH AaHHOMO rocyAapcTBa, NPUMEHAETCA BHYTPEHHUI
Tapud, B BaroH Apyroro rocyAapcTBa - MEeXrocy4apcTBeHHbIM Tapud.

[Ons noesgoKk mexay CTaHUMAMM PasHbIX FOCYAAPCTB, A TaKKe MeXAY CTaHUMAMK O4HOIo rocyfapcTBa, Koraa
[OKYMEHTbl 0pOpPMAAIDTCA C TEPMMHANA, OTHOCALLEroCA K APYromy rocyaapcTsy, Npu nogcvyeTe CTOMMOCTU
6uneta M NnauKapTbl BCEraa NPUMEHAETCS MEKIOCYAapCTBEHHbIN Tapud.

Mpw *KenaHWUM rocyAapcTBa MOryT UCMONb30BaTb MEKIOCYAaPCTBEHHbIN Tapud ana opopmneHna npoesaHbIX
OOKYMEHTOB BO BHYTPUIOoCYyAapCTBEHHOM COOOLLEHMM B MENKIOCYLapCTBEHHbIX noesgax. B atom cnyyae
MHPOPMaUMIO O Noesae NPOCTABAETCA COOTBETCTBYHOLWMI NPU3HAK.

B noacucteme «BuneTHo-KaccoBble onepaumm» npeaycmaTpuBaeTcs Hanuumve 6a3oBbix Tapudos BO
BHYTPUIOCYAAPCTBEHHOM U MEXIOCYAAapCTBEHHOM  COOOWEHUAX W KOIPPUUMEHTOB  MHAEKCALMM,
NO3BO/IAIOLLMX PEryINPOBATL TapUdbI.

basoBbln Tapud BKAOYaET B cebs, TapudHble Tabauubl onpegensaowme TapudHyt0 CTOMMOCTb Npoes3sa B
KaXkOol KaTeropuu noesga (NaccakKMpPCKUA, CKOPbIK, NaccaxkMpcKUin GUPMEHHbIN, CKOpbIn GUPMEHHbIN) U
BHYTPM KaTeropum noesaa no Kaxkgaomy tmny (Knaccy) saroxa (/1, K, M, O+c).

CTOMMOCTM YKa3bIBAOTCA OTAENbHO ANA BUaeTa U NaaLKapThbl.

Kpome Tapudos B cuctemy "dkcnpecc" BeegeHa Tabavua nHaekcaumm tapudos (TTIND). Tabnmua TapudHoi
uHaekcaumm (TTIND) cocTouTt ns cTpok. Kaxagoe rocyaapcTBo MMeeT B Tabanue (B 3aBUCMMOCTM OT KOJIMYECTBa
NPUMeHSAEeMbIX B rocyfapcTese TapudoB U Hannuusa KoaddULMEHTOB MHAEKCALMM) HE MEHee OAHOWN CTPOKU. B
C/lyyae, ec/iM rocyAapcTBO NPUMEHAET pasinyHble KoadPUUNEHTbI MHAEKCALMKN ANA Pa3HbIX 4OPOT, KAaTeropuii
BAaroHoB 1 T.4., B Tabaunue 6yneT cooTBETCTBYOLLEE YMUCIO CTPOK A1 AAaHHOIO rocyAapcTea.

CTpyKTypa TabnunLbl - Ha3HaYEHWE U KONMYECTBO CTPOK A1 KaXK[0ro rocyAapcrea - GopmupyeTcsa nporpammHo
BHUWKT n BHUUAC no 3aaBkam OpraHoB ynpaBaeHUA XK.A4. TPAHCNOPTOM COOTBETCTBYHOLLEro rocyaapcrsa.
Coaoeprkmmoe CTPOK Tabauubl B 4YacTM AaT M3MeHeHUs KO3QPUUMEHTOB, 3HAYeHui KoapduuneHToB
WMHAEKCcauMK, KO3OOULMEHTOB nepecyeTa HALUMOHANbHbLIX AEHEXHbIX eAuHUL, B TapudHble MNOANEXKUT
N3MEHEHWIO.

NHbopmaums o6 3TUX M3MEHEHMAX aBTOMATMYECKM nepegaeTcs BO Bce LeHTpbl ACY "3kcnpecc". Yepes
MEKCUCTEMHOE B3aMMOAENCTBME BHOCUTb 3TU M3MEHEHUSA LOMYCKAETCA TObKO TepMUHANAam ronosHoro MBL,
unun otaena ACY "3kcnpecc” cOOTBETCTBYHOLLErO FOCYAapCTBa.

NHAaeKcauma naauKkapT u 6UNeToB MOXKeT NPons3BoanTbea anddepeHLMpoBaHHO No:

- rocypapcTeam;

- foporam;

- KaTeropusam BaroHos;

- BUagam cooblieHus:
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- MEXKrocygapCTBeHHOE;

- BHYTPUrocyaapCcTBEHHOE;

- MecTHoe (BHYTPWUA0POKHOE);

- KaTeropmam noesaos:

- 0ObIYHbIN;

OUPMEHHbIN;

- CKOPOCTHOI;

- CKOpbIi;

- ansenb- noesp, (noesga 800-mMmn Homepamu, 418 KOTOPbIX NPEeAyCMOTPEHA BO3MOXKHOCTb B3MMaHUA TOJIbKO
cTonmocTn buneta 6e3 nnaukapThbl).

- no rocydapctey. Peryaupytotca Tapudbl no  BuMAam  coobueHuAa  (BHYTPMrocyaapCTBEHHOM,
MEKrocy4apCTBEHHOM, MECTHOE) MO BCEM JOoporam rocygapctsa. B mexkrocygapcTBeHHOM CoO6LLEeHUN
MHAEKcauma Tapuda MOXKET peryimpoBaTbCa B COOTBETCTBUM C ABYX (MHOMOCTOPOHHWMMK) COrnalleHusmu
MeXKay rocyaapcreamu;

- no goporam. Perynunpytotca Tapudbl No BUAAM COOBLLEHMA MO KOHKPETHbIM Z0OpOram;

- no TapudHbIM noacam. Perynmnpytotca Tapudbl Npu npoesae oT CTaHUUKU A0 CTaHUMKU, PACCTOAHUE MEXAay
KOTOpPbIMM MNoOMagaeTr B ONpeaesieHHbI TapuHbIA NMOAC UAWM B HECKOJIbKO TapudHbIX noacoB. Tapuodbl
PEryimpytoTca Mo OTAe/IbHbIM BMZAAM COOBLEHUA, MO KaTeropusm noesgos, Mo OTAe/bHbIM noesaam, no
TMMaM BaroHoB.;

- No HanpasneHnaM. Tapudbl peryanpyoTcs no rpynne noesaos, OTNPaBAALIMXCA C KOHKPETHOW CTaHLUKU U
NpubbIBalOLINX B ONPeAe/IeHHbIN Per1oH;

- no ctaHumam. Tapudbl MOryT peryampoBaTbCs MO CTaHLUMKU OTNPABAEHUSN; MO CTaHUMWU Ha3Ha4YeHus; npu
npoesfe TONbKO MeX/[y KOHKPETHbIMU CTaHuuamu. PerynuposaHue TapudoB npu npoesge mexay
KOHKPETHbIMU CTaHLIMAMU MOXKET BbITb B KOHKPETHOM HanpaBAeHUK, a TaK}Ke B onpeaeieHHOM noesae (HUTKe)
M N0 KOHKPEeTHbIM TUNam (Knaccam) BaroHa;

- MO KaTeropusm noesaos;

- NO KOHKpEeTHbIM HOMepam NoesfoB WAW Fpynne BaroHOB Moesga, CAeAyllWux OAHMM MapupyTom (no
HUTKaMm);

no TMNam BaroHoB (Knaccam o6cnyKMBaHUA BaroHOB) BaroHOB M OTAE/IbHbIM HOMEpPaM BaroHOB B Noe3je.
Kpome 3Toro, B cucteme «IKCMpPeCc» OCYLLECTBASETCA perynnposaHue Tapnudos no nepmogam roga c y4eTom
[aTbl NPOAaXKM U AaTbl OTNPABAEHMA Noe3aa.

B KoHLUe roga 3a 45 cyToK B cuctemy ACY «3dKkcnpecc» BBoauTcsa Tabauua rubkoro peryanposaHma Tapudos ¢
HEKOTOPbIMM OrpaHUYEeHUAMU (Ha HACTOALMI MOMEHT MCNOoNb3yeTcA eAMHada Mo BCEM AOPOoram W He
3aBMCALLAN OT KaTEropmii NaccaxKMpoB cucTema U3MeHeHUs TapudoB B Te4eHue roaa).

B Mongose obmeH TapudHbIMU AaHHBIMU MeXAY DKCNpecc-3 U 4PpYyrMMM CUCTEMaMK He BeaeTcs.

Traffic with CIS counties, Georgia, Republic of Latvia, Republic of Lithuania, Republic of Estonia:

Tariff data exchange by CFM is being done in accordance with International Passenger Tariff (MGPT) approved
by CIS SRT. Tariff data is being inserted into the Automatic passenger transportation management system
"Express".

Amended passenger transportation tarifs and additional charges are being published in media at least 10 days
before entry into force.

For issuing travel documents in the Express system two tariffs are used: domestic and interstate. The domestic
tariff is in national currency or in Swiss francs. The interstate tariff is presented in Swiss francs. The application
of this or that tariff depends on the following factors: the location of the purchase of travel documents, the
route of the passenger and the affiliation of the passenger coach to the state.

For a trip between stations of one state on the train route passing only through the territory of that state,
drawn up from a terminal belonging to that state, the domestic tariff is applied for calculating the cost of the
ticket. When calculating the cost of a reserved seat ticket issued to a coach of that state, the domestic tariff is
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applied. If the seats are issued to the coach of another state, an interstate tariff is used to calculate the cost of
a reserved seat ticket.

When calculating the cost of a reserved seat ticket issued to a coach of this state, an internal tariff is applied,
in the wagon of another state - the interstate tariff.

For trips between stations of different states, as well as between stations of one state, when documents are
drawn from a terminal belonging to another state, an interstate tariff is always applied when calculating the
cost of a ticket and a reserved seat ticket.

If desired, states can use the interstate tariff for issuing travel documents for interstate traffic in interstate
trains. In this case, the relevant attribute is placed on the train information.

The subsystem "Ticketing and cash operations" provides for the availability of basic tariffs in domestic and
interstate traffic and indexation factors that allow regulating tariffs.

The basic tariff includes tariff tables determining the fare value of travel in each category of the train
(passenger, fast, flagship passenger train, flagship fast train) and within the train category for each type (class)
of the coach (L, K, P, O + s).

The prices are indicated separately for the ticket and the reserved seat ticket.

In addition to tariffs, a tariff indexing table (TTIND) has been introduced into the "Express" system. Table of
tariff indexation (TTIND) consists of lines. Each state has at least one line in the table (depending on the number
of tariffs applied in the state and availability of indexation factors). In case the state applies different indexation
factors for different railways, coach categories, etc., the table will have the corresponding number of rows for
the given state.

The structure of the table - the purpose and number of lines for each state - is formed by programming by
VNIIZhT and VNIIAS at the request of the railway transport management bodies of the respective state. The
contents of the table lines in the part of the dates of the change in the coefficients, the values of the indexation
coefficients, the conversion factors of national monetary units into tariffs are subject to change.

The information on these changes is automatically transmitted to all the centers of the ASU "Express". Through
intersystem interaction, these changes are allowed only to the terminals of the head computer center or the
department of the ASU "Express" of the respective state.

Indexing of reserved seat tickets and tickets can be carried out in differentiated ways by the:

- States;

- railwas;

- categories of coaches;

- types of traffic:

- interstate;

- domestic;

- local (in-railway);

- train categories:

- standard;

- flagship;

- high-speed;

- fast;

- Diesel-train (trains with 800 numbers, for which it is possible to charge only the ticket price without a reserved
seat ticket).

- the state. Tariffs are regulated by types of traffic (domestic, interstate, local) on all railways of the state. In
interstate traffic, indexation of tariffs may be regulated in accordance with bilateral (multilateral) agreements
between states;

- the railways. Tariffs for the types of traffic for specific railways are regulated;

- the tariff zones. Tariffs are regulated when traveling from the station to the station, the distance between
which falls in a certain tariff zone or in several tariff belts. Tariffs are regulated by separate types of traffic, by
train categories, by individual trains, by types of coaches;

- the directions. Tariffs are regulated by a group of trains departing from a particular station and arriving in a
certain region;
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- by stations. Tariffs can be regulated by the departure station; at the destination station; when traveling only
between specific stations. Regulation of tariffs for travel between specific stations can be in a specific direction,
as well as in a certain train (path) and for specific types (classes) of the coach;

- by train categories;

- for specific numbers of trains or a group of train coaches following one route (along the paths);

- by types of coaches (coach service classes) of coaches and individual coach numbers on the train.

In addition, the "Express" system regulates tariffs for the periods of the year, taking into account the date of
sale and the date of departure of the train.

At the end of the year, 45 days in advance, a table of flexible regulation of tariffs with certain restrictions is
introduced into the ASU "Express" system. At the moment, there is introduced a system of tariff changes
throughout the year, which is uniform for all railways and independent of passenger categories.

In Moldova there is no exchange of tariff data between the Express-3 system and other systems.

Monbwa / Poland:

TpeboBaHMA pacnNpPOCTPAHAIOTCA Kak Ha IMHUK 1435 MM, Tak U Ha IMHUK Konen 1520 mm.

Requirements applicable to both 1435 and 1520 mm lines.

Cnosakus / Slovakia:

CnoBakua npegoctasnaeT gaHHble B PRIFIS no Tapudy Boctok-3anaa.

Slovakia provides data into PRIFIS for East-West Tariff.

YkpauHa / Ukraine:

AO «YKp3anusHbiua» o6MeH TapudHbIMU AAaHHBIMK B MeEXKAYHapogHOM coobleHun co ctpaHamu Esponbl
npoun3BOAMT NOCPeACTBOM MHPOPMALMOHHO-CNPABOYHOM cuctembl ueH u Tapudos MERITS/PRIFIS,
Y4Y4aCTHUKOM KOTOpOW ABnAeTcA TakKe U AO «YKp3anusHbIuA».

Kaabli1 U3 y4aCTHMKOB NpeaocTaBaseT B UHPOpPMaLMOHHO-cnpaBoYHyto cuctemy MERITS/PRIFIS cobcTBeHHbIe
JaHHble 1 NoayYyaeT AOCTYN K AAaHHbIM, NpeACcTaBAeHHbIM BCEMU YYaCTHUKaMMU.

JdaHHble 0 Tapudax BHocATcA B 6a3y aaHHbIX PRIFIS Ha ocHoBaHMWM nonoxkeHuit Mamatkm MCHO 108-1
«MatuHHoe coctasneHue 6poutop 11/ NRT n EWT 1 obmeH TapudpHoit MHGopmaumeit Ha HOCUTENAX AAHHbBIX»
B COOTBETCTBMMU NONOKeHUAM Ocobbix YCN0BUIA MeEXKAYHAapPOAHbIX NepeBO30K ANA MOe3[0K MO Npoe3aHbIM
6unetam B coobuleHnm Boctok—3anag (SCIC-EWT).

ObmeH TapudHbIMM JaHHBIMK B cO0bLEHUN ¢ rocyaapcTBamm CHI, JlaTBuiickoi Pecnyb6amkoi, JIMTOBCKOM
Pecnyb6ankoi, 3cToHCKOM Pecnybaunkoit NpouM3BOAUTCA B COOTBETCTBMM C MeXrocyaapCTBEHHbIM
naccaxupckum tTapudom (MIMT), yTeepxKaEHHbIM COBETOM MO XKee3HOA0POKHOMY TPAHCNOPTY FOCyAapcTB-
yyactHuKoB CogpykectBa. [aHHble 0 Tapudax BHOCATCA B ABTOMATU3UMPOBAHHYI CUCTEMY YNpaBieHWA
naccaxmpckmmu nepesoskamum AO «YKp3anusHboiuya» ACY MM Y3.

Tapudbl Ha npoe3s BO BHYTPEHHEM COOOLLEHUN BHOCATCA B ABTOMATU3MPOBAHHYIO CUCTEMY YMnpaB/ieHUA
nacca*kMpckumm nepesoskamm AO «YKp3anmsHbiua» ACY MM Y3. ObmeH Tapudamm Ha Npoess BO BHYTPEHHEM
Co0bLLEeHNN He MPOM3BOANTCA.

In international traffic with European countries, JSC “Ukrzaliznica” exchange tariff data by using MERITS/PRIFIS
price and tariff information system. JSC “Ukrzaliznica” is one of the members of this system.

Every participant has an access to all data, i.e. the participant providing its own data obtains access to the data
of all the participants.
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Each participant enters into the information system MERITS/PRIFIS their own data and obtains access to the
data provided by all particpants.

Data about tariffs are entered into the database PRIFIS on the basis of the provisions of UIC Leaflet 108-1
«Computer generation and exchange of tariff information of NRT and EWT volume Il and Ill on computer
mediumy, in accordance with provisions of Special conditions of international carriage for journeys in East-
West traffic (SCIC-EWT).

Echnage of tariff data in traffic with the States of CIS, Republic of Latvia, Republic of Lithuania and Republic of
Estonia is performed in accordance with the International Passenger Tariff (MGPT), approved by the CIS SRT.
Data about tariffs are entered into the Automated System of Management of Passenger Transport of JSC
“Ukrzaliznica” ASU PP UZ.

Tariffs for journeys in domestic traffic are feeded into the Automated System of Management of Passenger
Transport of JSC “Ukrzaliznica” ASU PP UZ. Exchange of tariffs for journeys in domestic traffic is not performed.

311 TpeboBaHMA YTBEPKAEHDI CNeayOWMMU LOKYMEHTAMM:

The aforementioned requirements are approved by the following documents:

Mpy3ua MexKrocyiapcTBeHHbIA  naccaxknpckmii  Tapud  (MIOT), yTBepKA€HHbIM CoBeTom Mo
Kenes3HoA40POKHOMY TPAHCMOPTY rocyAapcTe-y4acTHMKoOB CoapyKecTsa

Georgia International Passenger Tariff (MGPT), approved by CIS CRT

KasaxctaH | www.railways.kz

MeyKrocyiapcTBeHHbI  naccaxkmpckmii  Tapud  (MIMT), yTBepkAEHHbIM CoBeTomM nNO
enesHoAopOKHOMY TPAHCNOPTY rocy4apcTB-yvyacTHUKOB CoapyKecTsa

Ocobble ycnoBUA MeXAYHApPOAHbIX MEepeBO30K A MOe3foK Mo npoe3gHbim bunetam B
coobueHnn Boctok—3anag, (SCIC-EWT)

Kazakhstan | www.railways.kz

International Passenger Tariff (MGPT), approved by CIS CRT

Special conditions of international carriage for journeys in East-West traffic (SCIC-EWT)

Nateusa wWww.pv.lv
www.travel.ldz.lv

3aKOH 0 Kenes3HoA40POXKHbIX NepeBo3Kax NyHKT 3 cTaTbn 12

CornalleHue o MeKrocyaapcTBeHHOM naccaxknpckom Ttapude (MINT), npuHaToe CoBeTom Mo
KelesHo40pPOoXKHOMY TpaHcnopTty rocygapcts CHI u bantum 28.10.2009 r.

Mpasuna KOMMIEKCHbIX pacyeToB MeXay KeNe3HOA0POKHbIMU agMUHUCTPALMUAMU
rocygapcte CHI u Bantuu, ytBepkaeHHble COBETOM MO KeNe3HOZOPOXKHOMY  TPAHCMOPTY
10.12.1994 .

Latvia WwWW.pv.lv
www.travel.ldz.lv
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Art. 12(3) of the Law on railway transportation

Agreement on international passenger tariff (MGPT), approved by CIS Railway Transport Council
(28.10.2009)

Rules on complex calculations between railway administrations of CIS and Baltics, approved by
CIS Railway Transport Council (10.12.1994)

NnTea www.traukiniobilietas.It
www.litrail It
MCX¥/O 108-1 «MawuHHoe coctasneHne 6powtop I/l NRT n EWT u obmeH TapudpHoit
MHPOPMaLMEN HA HOCUTENAX AAHHbIX»
Ocobble ycnoBua MeXKAYHapoOHbIX NEepeBO30OK ANA NOEe3A0K MO npoesgHbiM bunetam B
coobuweHnn Boctok—3anag, (SCIC-EWT)
MesKrocyapcTBeHHbIM Naccaxknpckuin Tapud (MMMT)

Lithuania www.traukiniobilietas.It
www.litrail.lt
UIC Leaflet 108-1 “Computer generation and exchange of tariff information of TCV and OWT
volume Il and Il on computer medium”
Special conditions of international carriage for journeys in East-West traffic (SCIC-EWT)
International Passenger Tariff (MGPT)

Mongosa KoaekKc »kenesHogopoxHoro TpaHcnopta PM Ne 309-XV ot 17 uniona 2003 roaa
CornalieHne o MeXrocyaapcTBeHHOM naccaxkmpckom Tapuoe (MIMT), npuHaToe CoBeTom Mo
KenesHo40poXKHOMY TpaHcnopTty rocygapcts CHI u bantum 28.10.2009 r.
Mpasuna KOMM/IEKCHbIX pacyeToB MEXAY HKeNe3HOA0POKHbIMU agMUHUCTPALMAMM
rocyaapcte CHI n Bantum, yteep)aeHHble COBETOM MO KeNe3HOLOPOXKHOMY TPaHCNOPTY
10.12.1994 .
MeKrocyiapcTBeHHbIN naccaxknpckuii Tapud (MINT)
TexHONOrMYecKNn MpPoLLeCcC 3KCMNAyaTaLmMn MeXKrocyaapcTBeHHon cuctembl  ACY "IKCMPECC"
rocygapcre-y4acTHukos CHI, JlatBuiicko Pecnybauku, Jintoscekon Pecny6imMKku, ICTOHCKOM
Pecny6avkn, ytBepaeHHbI COBETOM MO KeNnes3HOLOPOXKHOMY TPaHCMOPTY rocyAapcTs-
y4yacTHMKoB CoapyrkectBa, NpoToKoa oT 29-30 maa 2008 r. Ne 48

Moldova Railway Transport Code of the Republic of Moldova (RM Ne 309-XV (17.07.2003))

Agreement on international passenger tariff (MGPT), approved by CIS CRT (28.10.2009)

Rules on complex calculations between railway administrations of CIS and Baltic States, approved
by CIS CRT (10.12.1994)
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International passenger tariff (MGPT)

Technological process of operation of the interstate system of the ASU "EXPRESS" of the CIS
member states, the Republic of Latvia, the Republic of Lithuania, the Republic of Estonia,
approved by the Council for Rail Transport of the Commonwealth Member States, the protocol
dated 29-30 May 2008. No. 48

Monbwa TCU TAIN
3aKoH O enesHoAopPOXKHOM TpaHcrnopTe oT 28 mapTta 2003 r, 3aKOHOAATE/IbHbIN AHEBHUK
2003/86 nosunuma 789 ¢ M3MeHeHUaMM
3aKoH o0 nepeBo3Kax oT 15 HosA6pa 1984 1., ¢ U3MEHEHUAMM, 3aKOHOoAaTeIbHbIN AHEeBHUK 2015
nosmyma 915

Poland TSI TAP
Law on railway transport as of 28 March 2003 as amended, Legislative Diary 2003/86 position
798
Law on carriage as of 15 November 1984 as amended, Legislative Diary 2015 position 915

Poccus

Russia

CnoBakus Ocobble ycnoBua MeXKAYHapoOAHbIX NEepPeBO30OK AN NOe3A0K Mo npoesgHbiM bunetam B
coobuweHnun Boctok—3anag, (SCIC-EWT), cornacHo Mamatke MCH/ 108-1.

Slovakia Special conditions of international carriage for journeys in East-West traffic (SCIC-EWT)according
to the UIC leaflet 108-1.

YKpaunHa "
MCH¥J 108-1 «MawwnHHoe cocTasneHne 6pouwtop I/l NRT n EWT u obmeH TapudHoin
MHPOpPMaLMEN Ha HOCUTENAX AAHHbIXY;

Ocobble ycnoBus MeXAyHapOAHbIX MEepeBO30K A/NA Moe3doK Mo npoesgHbiM 6unetam B
coobuieHnn Boctok—3anag (SCIC-EWT);
MesKrocyiapcTBEeHHbIV Naccaxknpckuin Tapud (MrmT).

Ukraine . iop .

UIC Leaflet 108-1 «Computer generation and exchange of tariff information of NRT and EWT
volume Il and Ill on computer medium»;

Special conditions of international carriage for journeys in East-West traffic (SCIC-EWT);
International Passenger Tariff (MGPT).

Bbisogbl/Conclusions:

Ona obmeHa

TapMd)HbIMM AaHHbIMMN ONA MeXAYHAapPOAHbIX U 3apy6e)1<Hb|x npoaa*xX MOXHO cAaenatb

cneaytolme BbIBOAbI:

1. TapudHble aaHHble ana Tapuda B coobuieHnn Boctok—3anag (EWT) obmeHMBaOTCA B COOTBETCTBUN C
MamaTtko MCH /[ 108-1 B Tex cTpaHax, KOTOPble NPUMEHAIT AaHHbIN Tapud.

Page 41/197




KoHTakTHaa rpynna OCKA-EXOA ERA-OSJD Contact Group

v. 1.0 FINAL (18/09/2019)

Mamatka MCH/ 108-1 sBnseTca npeallecTBEHHUUEN TexHudeckoro AokymeHta TAM TCU B.1
«leHepauma “ 06MEeH KOMMbIOTEPHbIMM AaHHbIMWM NO Tapudam, npeAHasHayYeHHbIM A1A
MeXAYHAPOAHbIX NN 3apyberkHbIX NPoAaK, - OTKPbITbie buUneTbi».

YKkpaunHa, CnhoBakusa un Jintea noarsepAnnun ucnosbzoBaHune Mamatkm MCHO 108-1 ana obmeHa
TapuoHbIMM AaHHbIMK gnsa Tapudos «BocTok-3anaa». KasaxctaH npumeHsaet SCIC-EWT, obmeH
OaHHbIMK cooTBeTcTByeT MNamatke MCHK/, 108-1.

B lpy3uMnM wucnonbsyetcsa aBTOMaTusMpoBaHHas cuctema OPWOH, He nopgaep:kuBatowan obmeH
NHPOpPMaLMEN C APYIMMMN CUCTEMAMMU.

B oTHoweHUU coobueHns mexay ctpaHamu CHI, MlatBueit, JIuteol, IcToHuen no Tapuey MIMT c
MCMONb30BAaHMEM CUCTEMbI «IKcnpecc-3» HeT uHPopmaumMm 06 MKCNOoNb3yeMblX TEXHUYECKMX
CTaHpapTax, T. K. NONb30BATENM CUCTEMbI «IKcrpecc-3» He MOryT pacnonaratb MHpopmaumeln o
dopmaTte obMeHa AaHHbIX U CTENEHU ero cxoxectun ¢ Namatkon MCH /I 108-1.

CtpaHbl-uneHbl EC (cTpaHbl Bantum, Monbwa, Cnosakus) npumeHstotr TAM TCU, n obmeH AaHHbIMM
TapndoB OCYLLECTBAAETCA B COOTBETCTBUM C AaHHbIMKU TCU.

MpumeyaHue: lMpedocmasneHue O0AHHbIX O MApPUpax 80 BHyMpPeHHeM COObUEHUU A8ASemcs OMKPbIMbIM
soripocom 8 TAl TCU (4.2.2 - mexHuyecKuli 00KymeHm o rpouecce u ucross3yemoli 048 Heao UHGopMayuu 8
OMHOWEHUU mapugHbIX OAHHbIX 0718 8HYMPEHHUX Npodaxc). Imy memy caedyem npoaHaaAU3upos8ams nocsne
3aKpbimua omKpbimesix goripocos TAI TCH.

For the data exchange for tariff data for international and foreign sales the following conclusions can be made:

1.

The tariff data for the East-West-Tariff (EWT) are exchanged according to the UIC leaflet 108-1 for those
countries, applying this tariff.

The UIC leaflet 108-1 is the predecessor of the TAP TSI technical document B.1 “Computer generation
and exchange of tariff data meant for international or foreign sales — open time tickets”.

Ukraine, Slovakia and Lithuania confirmed to use the UIC leaflet 108-1 for the tariff data exchange for
East-West tariffs. Kazakhstan applies SCIC-EWT; as there is no other data format for the data exchange
for EWT defined, it can be concluded that the data exchange is compliant to the UIC leaflet 108-1.

In Georgia, an automated ORION system is used, which does not support information exchange with
other systems.

For traffic between CIS countries,-Estonia, Latvia and Lithuania according to MGPT tariff and with the
use of Express-3 system no information about the used technical standards is available because the
users of the Express-3 system cannot dispose of the information about the format of data exchange
and degree of its similarity with the UIC Leaflet 108-1.

The member states of the EU (Baltic States, Poland, Slovakia) are subject to TAP TSI application and the
tariff data exchange is performed according to this TSI.

Note: The provision of data on domestic fares is an open point in TAP TSI (4.2.2 - technical document on the
process and the information used for it in respect of tariff data intended for domestic sales). This topic should
be analysed once the open points of the TAP TSI are closed.
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4.2.3. 0O6paboTka MHPOPMALMN O KOHTaKTHbIX AAHHbIX KenesHogopoxHoro npeanpusatna / Handling of
information on contact details of the railway undertaking

JaHHbIX  OCHOBHOM  MapameTp ONpefenseT, KaK Xene3HOAOPOXKHOe npeanpuatue npepocTasBaseT
nHbopmaumto o0 CBOEM oduuManbHOM Beb-caiTe, Ha KOTOPOM K/AMEHTbl MOFYT MNOAYYUTb TOYHYIO
nHbopmaumtio.

MonoxeHna ocHoBHOro 6a3oBoro napameTpa NPUMeHATCA KO BCEM KeNe3HOO40POKHbIM NpeanpuaTnam.

JaHHbIN OCHOBHOWM MapaMeTp CBA3aH CO ceaytowmm npoueccom: (cm. n. 4.2.3.1)

This basic parameter lays down how the railway undertaking shall provide information about its official website
from which customers can obtain accurate information.

The provisions of this basic parameter shall apply to all railway undertakings.

This basic parameter shall have following process: (see p. 4.2.3.1)

MHPopmauma KOHTAKTHOM rpynnbl: cM. NyHKT 4.2.3.1
For the Contact Group information: see the point 4.2.3.1

4.2.3.1. XenesHoAopoXKHOE MNpeanpuatTMe npeaocTaBaseT Habop CBOMX KOHTaKTHbIX AdaHHbIXx / The railway
undertaking makes available a dataset of its contact details

enesHogopokHOe NpeanpuaTe NPeaoCcTaBAseT APYTMM Kee3HOAOPOXKHbIM NpeanpuaTuam, AreHTcray,
TPETbMM CTOPOHaM U FrOCyAapCTBEHHbIM OpraHam Habop AaHHbIX, B KOTOPbI/ BXOAWUT Ha3BaHWE NepeBO3YmnKa,
ero Kog v agpec odpuumanbHoro seb-canta. OpuumanbHbln Be6-CaliT, yNnOMMHAEMbI B 4aHHOM OCHOBHOM
napameTtpe, NpuUrogeH ANAs MalUHHOTO CYUTLIBAHUSA M COOTBETCTBYET PYKOBOAALWMM MNPUHUMNAM MO
OOCTYMHOCTU cogepaHua Beb-caitToB. Ecnv KenesHOZOpOXKHOE NpeanpuaTME COBMECTHO YynpasaseT
KOMMEpPYECKON eauHUUen c Apyrum (-1) KenesHoAopoXKHbiM (-u) npeanpustmem (-amu), aOpyrum
KeNesHoAOPOXKHbIM  NPeanpuATUAM NPeAOoCTaBAAOTCA TakMe JaHHble KaK HasBaHMEe COBMECTHOM
KOMMEPYECKOM eaMHULbI, KOAbl NEPEBO3YNKOB M agpec oduLmanbHoro Beb-caira.

Echn xenesHoaopoOXHOE npeanpuATue npegoctasBnaeT Mchopmau,mo O CBOMX pacnmcCaHuUAxX ABUXKEHUA
APYTUM XKeNe3HOAOPOXHbIM npeaAnpuaATnAM B COOTBETCTBUN C rnasoi 4.2.1.1, oHo cneanuT 3a TeMm, yTOObI
Ha3BaHWe nepeBo34vYMKa B AaHHbIX pacnmcaHMﬁ COOTBETCTBOBA/I0O HAa3BaHUIO NepeBO34YNKaA B 3TOM Ha6ope
LaHHbIX. B cnyyae KaKUX-TMH0O N3MEHEHUM KenesHoaopoXKHoe npeanpuAaTne Kak MoXxXHO 6bICTpee obHoBAnsET
coaepraHue Ha6opa AaHHbIX.

The railway undertaking shall make available to other railway undertakings, to the Agency, to third parties and
to public bodies a dataset that includes its carrier name, carrier code and its official website. The official website
referred to in this basic parameter shall be machine readable and compliant with web content accessibility
guidelines. If a railway undertaking operates a joint business unit with (an)other railway undertaking(s), the
name of the joint business unit, carrier codes and official website shall be made available to the other railway
undertakings.

When a railway undertaking makes its timetable information available to other railway undertakings pursuant
to chapter 4.2.1.1, it shall ensure that the carrier name in the timetable delivery has a corresponding carrier
name in this dataset. If changes have occurred, the railway undertaking shall update the content of the dataset
as soon as possible.
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Fpy3ua / Georgia:

AO “Tpy3uHcKas »enecHas gopora, (Sakartvelos Rkinigza) BkntoueHo B 6a3y KOHTaKTHbIX AaHHbIX RNE TIS a
TaK)Ke KOHTaKTHble AaHHble NpeaocTaB/ieHbl Ha odpuumnanbHom cante NP www.railway.ge .

JSC Georgian Railway (Sakartvelos Rkinigza) is already in the database of contact details at RNE TIS and provides
the contact detailes on the official website www.railway.ge .

KasaxcraH / Kazakhstan:

Habop KOHTaKTHbIX AaHHbIX NpeaocTaBaeH Ha opuLmnanbHOM cante www.railways.kz
KasaxcTaH npenocTaBAseT KOHTaKTHYO MHGopmauuto 8 MCHK /.

A set of contact details was provided on the official website www.railways.kz
Kazakhstan provides contact data to UIC.

Nateua / Latvia:

NHbopmauma goctynHa ana obwecTBeHHOCTU Ha gomaluHen cTpaHmue AO “MB» B MHTepHeTe www.pv.lv, ans
MEXKrocy4apcTBeHHOro cooblleHuns - B UHTepHeTe www.travel.ldz.lv
Maccarkmpckue nepeBo3vYmMKM Kogbl KOMHaHMK B 6a3e gaHHbIx UIC He pernctpuposanu.

Information is available on the internet page of JSC "PV" www.pv.lv, for international traffic - www.travel.ldz.lv
Passenger RUs did not register the company codes in the UIC database.

Nutea / Lithuania:

NHbopmauma goctynHa Ha Beb-cante www.litrail.lt
JlnTBa NpeaocTaBAseT KOHTaKTHYO MHbopmaumio B8 MCH.

Information is available on the home page of Lithuanian Railways www.litrail.lt
Lithuania provides contact data to UIC.

Monposa / Moldova:

NHpopmauma o npeanpmatum pasmelleHa Ha opuumanbHom cante YHOM www.railway.md
Habop AaHHbIX B MalIMHOYUTAEMOM INB0 3NeKTPOHHOM dopmaTe (Hanpumep, 6asy AaHHbIX g1 6anaHCOBbIX
eguHuy B MCX/) He npegocTasnseTcsa.

Information about the company is available on a web-page of CFM www.railway.md
The data set in machine-readable or electronic format (for example, a database for company codes in the UIC)
is not provided.

Nonbwa / Poland:

TpeboBaHMA PacnNPOCTPAHAOTCA KaK Ha IMHUK 1435 mm, Tak U Ha IMHUK Konen 1520 mm.

Maccarkmnpckuit onepatop MKM UHTEepcUTU NYBANKYET KOHTAKTHYIO MHPOPMaALMIO Ha CBOEN MHTEPHET-CTPaHULE
www.intercity.pl

Monblwa npeaoctasnser HGopmauuto B 6asy AaHHbIX A5 6anaHcoBbIx eanHUL, 8 MCH/.

Requirements applicabe to both 1435 and 1520 mm lines.
Passenger operator PKP Intercity publishes contact information on its webpage www.intercity.pl
Poland provides information to the database for company codes in UIC.

Cnosakusa / Slovakia:

Maccarkmnpckunit onepatop 3CCK nybsMKyeT KOHTaKTHyt0 MHboOpmauuio Ha Beb-caiTe : www.slovakrail.sk .
CnoBakua npegocrtasnsieT MHGopmaumto B 6asy gaHHbIX gna 6anaHcoBbIx eauHml, B MCH.

Passenger operator ZSSK publishes contact information on its webpage www.slovakrail.sk . Slovakia provides
information to the database for company codes in UIC.

YkpauHa / Ukraine:
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uz.gov.ua

AO «YKp3anu3HbIUus» NpeaocTaBaseT Habop CBOMX KOHTAKTHbIX AaHHbIX Ha cBoeM oduuUMaNbHOM caiTe

The JSC “Ukrzaliznica” provides a set of its contact details on its official website uz.gov.ua.

311 TpeboBaHMA YTBEPKAEHbI CIeAYOWMMIN AOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3usa www.railway.ge

Georgia www.railway.ge

KasaxctaH | www.railways.kz

Kazakhstan | www.railways.kz

NaTteua NHdopmauma goctynHa ana obLecTBEHHOCTU Ha AomallHel cTtpaHuue AO “TB» B UHTepHeTe
wWww.pv.lv
www.travel.ldz.lv

Latvia Information is publically available on a web-page of JSC “PV”
WWW.pV.Iv
www.travel.ldz.lv

Nutea www.litrail.lt

Lithuania www.litrail.lt

Mongosa www.railway.md

Moldova www.railway.md

Monblwa TCU TAT;
3aKOH 0 Kene3HoA0POoXKHOM TpaHcnopTe oT 28 mapTa 2003 1, 3aKoHO4aTENbHbIN AHEBHUK
2003/86 nosnuma 789 ¢ M3MeHeHnAMU;
3aKoH 0 nepeBo3Kax oT 15 HOAGpPA 1984 1., ¢ M3SMEHEHUAMM, 3aKOHOAATe IbHbIA AHEBHUK 2015
nosununa 915;

Poland TSI TAP
Law on railway transport as of 28 March 2003 as amended, Legislative Diary 2003/86 position
798
Law on carriage as of 15 November 1984 as amended, Legislative Diary 2015 position 915

Poccua

Russia

CnoBakus www.slovakrail.sk

Slovakia www.slovakrail.sk

YKpaunHa uz.gov.ua

Ukraine uz.gov.ua

Bbisogbi/Conclusions:

Ons ocHoBHoro napametpa TAM TCU «*enesHoaopoxkHoe npeanpuAaTMe MNpeaocTaBaseT Habop cBoOMX
KOHTAKTHbIX AAaHHbIX», MOXHO cAenaTtb cieaytolime BbiBOAbI:

1. Bo Bcex cTpaHax MHOOPMaLMA O KOHTAKTHbIX AaHHbIX 4OCTYMNHA Ha Beb-caiTe npeanpuATUiA.

2. He BCe naccaxkMpcKue KenesHoA0pPOoXKHble npeanpuATvA cTpaH-daeHos OCHK/ umetoT OTAeNbHbIN
3aperncTpupoBaHHblii Kod, KomnaHuM B «base fAaHHbIX Komnawuny  OCHMO/MCHI cornacHo c
MamaTtkon OCHKAO/MCHO O 920-1 «EamHoe umdpoBoe KoAMPOBaHME KeNe3HOAOPOXKHbIX
npeanpuUATUIA, YNpaBaAoLWMX UHOPACTPYKTYPOM, W APYrMX KOMMNAHUMK, YHaCTBYIOWMX B NepeBOo3Kax
Kene3sHoA0pPOKHbIM TpaHCNOPTOMY. [laccaxkMpCKue KOMNaHUKM, KOTOpPble He UMEIOT OTAE/IbHOro KoAa,
NCMNONb3YIOT KOA KMAaTePUHCKOM» KOMMaHUM.

For the TAP TSI basic parameter “The railway undertaking makes available a dataset of its contact details”, the
following conclusions can be made:
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1. In all countries the information about the contact details are available on the website of the
undertakings.

2. Not all passenger railway undertakings of OSID member countries have a separate registered company
code within the “company database” at OSJD/UIC according to the OSJD/UIC Leaflet O 920-1 “Unified
digital coding of railway undertakings, infrastructure managers, and other companies involved in rail
transportation”. Passenger carriers, which do not have a separate code, use the code of the “mother”
company.

4.2.4. O6paboTka nHdopmaumm 06 ycnosuax nepesoskn / Handling of information concerning conditions of
carriage

[aHHbIA OCHOBHOW MapamMeTp OnpefenseT, Kak Ke/e3HOAOoPOXKHoe npegnpuatne obpabatbiBaeT
MHpopmaumio 06 yCIoBUAX NEPEBO3KMU.

[aHHbI OCHOBHOM NapameTp obecneuyMBaeT HaAuuMe YCI0BUIA NEPEBO3KM Ha oduuManbHOM Beb-caiiTe
¥KeNesHo40POKHOro NpeanpuaTHa.

MoNoXKeHna AaHHOTO OCHOBHOMO MapameTpa MPUMEHAIOTCA K MaCCaXKMPCKMM YCAyramM »Kese3HOLOPOMKHOIo
npeanpuaTus.

[JaHHbIN OCHOBHOM NapamMeTp CBA3aH CO c/eayoWwmm npoueccom: (cm. n. 4.2.4.1)
This basic parameter lays down how the railway undertaking shall handle information concerning conditions of
carriage.

This basic parameter shall ensure that conditions of carriage are available on the official website of the railway
undertaking.

The provisions of this basic parameter shall apply to the passenger services of the railway undertaking.
This basic parameter shall entail the following process: (see p. 4.2.4.1)

UHPopmauma KOHTAaKTHOM rpynnbl: CM. NYHKT 4.2.4.1
For the Contact Group information: see the point 4.2.4.1

4.2.4.1. ¥enesHoaoposkHoe npeanpuatne nybankyer nHpopmaumio o6 ycnosuax nepesosku / The railway
undertaking publishes information relating to conditions of carriage

KenesHogopoxHoe npegnpuatne NnybaAMKyeT cneaytoLwyo MHGopmaLumio:
— obume ycnoBua NepeBo3Ku Kene3HoA0PpoXHbIX naccaxkmpos (GCU-CIV/PRR),
— cobCcTBEHHbIe YCN0BUA NEPEBO3KMY,

— ccblnKa Ha PernamendT (EC) Ne 1371/2007 Esponeitckoro MapnameHTa u Coseta oT 23 okTAb6psa 2007 r.
0 NpaBax U 06A3aHHOCTAX KeNe3HOA0POKHbIX NACCAXKNPOB,

— NPUHNMaemble NNATEKHbIE cpencrea,

— YCNOBUSA NPOAAXKM U 0BCAyKMBAHMA NOCAE NPOAaXKM, 0COBEHHO YTO KacaeTcAa obMeHa U KomneHcaunm
bunetos,

— npoueaypbl No4auu *Kanob
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KaK MWHMMYM Ha oduumanbHom Beb-calite. Beb-callT COOTBETCTBYeT PYyKOBOAALWMM MNPUHLUMMAAM MO
OOCTYMHOCTM cofepyKaHuA Beb-calToB, B KOTOPbIX YYMTbIBAIOTCA MOTPEOHOCTM NML, C HapyLUeHMAMM Cayxa
n/vnv 3peHus.

[aHHbI npoLecc oCyWecTBAAETCA KaK nepsas nNybavMKauma He nosgHee, Yem B TeYeHWe LLIeCTU MecALEB C
MOMEHTa BCTYN/IeHUA B cuny HacToawmx TCU. Mllobble usmeHeHns B MHGopMaumumn nybanKyoTCa He nosaHee,
yem 3a 6 AHeW A0 UX BCTYNAEHMA B cuay. HenesHoA0POoXKHoe npeanpuaTue nepedncnser ctaTbu, B KOTopble
BHECEHbl W3MEHEeHWA, N0 CPaBHEHWI0 C npeablaywen pepakumen. B Kaxkgom nopobHom ciydae
¥KenesHoA0pPOoXKHOE NPeanpPUATME COXPaHAET M NPeablayLLyIo pefaKkumio MHGopPMaLMK Ha odpuLmanbHOM Beb-
caiTe.

The railway undertaking shall publish information relating to:
— general conditions of carriage for rail passengers (GCC-CIV/PRR),
— its own conditions of carriage,

— alink to the Regulation (EC) No 1371/2007 of the European Parliament and of the Council of 23 October
2007 on rail passengers’ rights and obligations,

— the accepted means of payment,
— sales and after-sales conditions, especially for the exchange and reimbursement of tickets,
— procedures for the submission of complaints

at least on its official website. This website shall comply with web content accessibility guidelines which take
into account the needs of people with auditory and/or visual impairment.

This process shall be performed for the first publication not later than six months after this TSI comes into force.
Changes to this information shall be published at least 6 days before they enter into force. The railway
undertaking shall list the articles which have been changed compared to the previous version. On each such
occasion the railway undertaking shall maintain the earlier version of this information on its official website.

Fpysua / Georgia:

YcnoBua O OOCTYNHOCTU  XeNe3HOAOPOMKHbIX yCnyr u noasukHoro coctasa AO ,[py3nMHCKaa rKesesHas
popora“, a TakKe 0 npeasiaraemblx cepBucax onybankoBaHbl Ha Beb-calite AO ,Ipy3nHCKas KenesHasa gopora”
(FP) (HaxoauTca B pa3paboTke)

MNpumeHseTtca CornaweHne o MeXayHapoaHOM naccaxknpckom coobuieHmm (CMMC) ctpad OCHKA
CornaweHne 06 0COBEHHOCTAX MPUMEHEHUs OTAeNbHbIX HOopm CornaweHus o MeXAyHapoaHOM
nacca*kmnpckom coobueHmnn (CMMC) — ON CMIMC (yTeepxaeHo CoOBETOM KenesHoA0pOoXKHOoro TpaHcnopTa CHI)
Mo BCEM MeXAYHAPOAHbIM MapLUpyTam.

MopagoK nojaun Kanob C NPeTeH3UsMM K NepeBO3YMKY onpenesieHbl B COOTBETCTBUM C MOPALKOM,
yTBepKAeHHbIM P “MNopsaaok kKomneHcauum”.

MpoaonxKaeTca NoAroToBKa K gobasneHuno MHPopmaLumm Ha Beb-caitT P B cootBeTcTBMM ¢ PernameHtom (EC)
Ne 1371/2007, kak Toro Tpebyet TAMN TCU.

The conditions of accessibility of rail services and rolling stock, also the list of services are published on the
website of the Georgian railway (GR) (currently under construction)

On all international routes routes apply: the Agreement on International Passenger Traffic (SMPS) and
agreement between CIS countries, Georgia, Latvia, Lithuania and Estonia regarding specific implementations of
individual provisions of SMPS (OP SMPS) (Adopted by the CIS Railway Transport Council).
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Submition of applications and claims to the carrier is set out in the procedure for handling
applications/complaints arising from passenger transportation by rail, approved by Georgian Railway JSC.

Preparations are ongoing to add information on the GR website in line with the Regulation (EC) No 1371/2007,
as requested by TAP TSI.

Nateua / Latvia:

NHdopmauma goctynHa ana obLwecTBEHHOCTU Ha AomMaluHel cTpaHuue AO «IB» B MHTepHeTe www.pv.lv 1 Ha
MHOOPMAUMOHHBIX aduwax ,BHMMaAHWe naccarkMpam”, KOTOpble PaCcnoONOMeHbl Ha CTaHUMAX M Ha
OCTAaHOBOYHbIX MYHKTaX, a TaKKe BO BCEX BarOHaX MaccaxKMPCKUX Noe3nos..

MexayHapoable nacca*kUpckue nepeBo3KM obecneuymBaloTcs B CTpaHbl 3a npegenamu EC, nHbopmaums

OOCTyrMHa Ha JAomallHen cTpaHuue www.travel.ldz.lv, Takum obpasom cobaogeHo HoOpMaTUBHOE
peryanposaHue ycioBuiA nepeso3ok OpraHusaumm coTpyaHMYEeCcTBa KenesHbix gopor (OCHK ).

MNpumeHseTtca CornaweHne o MexayHapoaHOM naccaxknpckom coobueHum (CMIMC) ctpad OCHKA u
CornaweHue 06 0COBGEHHOCTAX NPUMEHEHUs OTAeNbHbIX HOopM CornaweHus o MexAyHapoaHOM
naccaxkmpckom coobuweHum (CMMNC) — ON CMNC no Bcem MeXKAyHapoAHbIM mapwpytam. LUWB He
npuMmeHsaeTcA.

MopagoK nogaun Kanob c NpeTeH3MAMM K MepeBO3YMKY onpesesieHbl B 3aKOHE O Kene3HOLO0POMKHbIX
nepeso3Kax: “lMpeTeH3nio NepeBO3YMKY MOKET MoAaTbh KaK MaccarKuMp, Tak U IOpUANYECKOE /IMLO — YTObbI
noJly4mTb 06paTHO NAaTy 3a HEUCMNONbL30BaHHbIM bunet”. CooTBeTcTBYylOWAn MHGOPMaLUS onyb/iMKoBaHa Ha
aomaluHen ctpanuue AO «IB» B MHTepHETEe Www.pV.|v.

Information is publically available on the web-page of JSC “PV” www.pv.lv as well as in the information posters
“To the attention of passengers” situated in all stations, stopping points and in all passenger carriages.
International passenger transportation to countries outside EU, information is available on website
www.travel.ldz.lv, therefore normative regulation of transportation conditions of Organisation for Co-
operation of Railways (OSID).

Agreement between CIS countries, Georgia, Latvia, Lithuania and Estonia regarding specific implementations
of individual provisions of SMPS (OP SMPS) on all international routes. CIV is not applicable.

Procedure for submitting claims to a carrier is defined by the Law on transportation by rail: “Claims can be
submitted to a carrier by either a passenger or a legal entity to reimburse an undisbursed ticket”. Related
information is published on the web-page of JSC “PV” www.pv.|v.

Nutea / Lithuania:

NHdbopmauus goctynHa Ha Beb-calitax www.litrail.lt u www.traukiniobilietas.|t, a Tak»e Ha MHOPMALIMOHHBIX
CTeHAaXx, KOTOpble PacnoioXKeHbl Ha CTAHLMAX M HA OCTAHOBOYHbIX MYHKTAX, @ TAKKe B BAaroHaX MNacCarKUPCKMX
noespnos.

NHbopmauua nybamkyeTca B COOTBETCTBUM € MNopALKOM MHPOPMUPOBAHUA NACCAKUPOB KeNe3HOLOPOKHOIo
TpaHcNopTa, yTBEPKAEHHOrO Ha AO «JIMTOBCKME KenesHble Aoporn». B HanpasneHun ctpaH CHI npumeHsaeTca
CMINC. B coobuieHumu c Monblueri u Nlateueit — LINB.

Mofaya nNpocbb U Kanob K MepeBO3YMKY OCYLLECTBAAETCA B COOTBETCTBMM C [MOPSAKOM O PacCMOTPEHUM
npocb6/anob No nepeBO3Ke MACCANKMPOB KENe3HOLOPOXKHbIM TPAHCMOPTOM, YTBEPXKAEHHbIM Ha AO
«JINTOBCKME KenesHble 4oPOoruny.

Information is available on web-pages www.litrail.It and www.traukiniobilietas.It as well as in the information
posters situated in stations, stopping points and in passenger carriages.
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Information is published in accordance with the Procedure for informing railway passengers, approved by JSC
“Lithuanian Railways”. SMPS is applied on direction to CIS countries. CIV is applied in traffic with Poland and
Latvia.

Submittion of applications and claims to the carrier is set out in the Procedure for handling
applications/complains arising from passenger transportation by rail, approved by JSC “Lithuanian Railways.

Monpgosa / Moldova:

enesHaa popora obecneuymBaeT CBOEBPEMEHHON M [0CTOBEPHON MHPOpMauMeit nonb3oBaTenein ycnyr
KenesHoA0POKHOIo TPAHCMOPTA, COAEPIKALLLEN cneayloLine CBeAEHUA:

a) nepeyeHb paboT 1 yCayr, X CTOUMOCTb;

b) Bpems oTnpasneHMA 1 NpUbLITUA NOe3a0B;

C) cTOMMOCTb Npoe34a NaccaXkMpoB U MPOBO3a U3INLLHEN PYYHOM Klagm, a TaKxKe NepeBo3Ku baraxa, rpysa u
rpysobaraxa;

d) paboTbl 1 ycayru npu npoaaxke nNpoesaHbiX AOKYMeHTOB (buneTos);

€) CPOKM NpoaaXKun NpoesaHbiX AOKYMeHTOB (buneTos);

f) npeameTbl 1 Belwy, 3anpeLleHHble K NepeBo3Ke B BUAE Py4YHON Knaaum, baraxa u rpysobaraxa;

g) npeameTbl M Belly, 3anpeLieHHbIe K XpaHeHU IO B BUAe Py4HO Knaau;

h) Bpems paboTbl BUAETHbIX U BaraskHbIX Kacc, TOBAPHbIX KOHTOP U KaMep XpPaHeHUs;

i) Bpemsa NpmnbbITUA Ha CTaHUMIO Ha3HauyeHUs baraxka, cneaytowero 6e3 neperpysKku B NyTM ciegoBaHUs;

j) pacnonoxeHne BOK3a/bHbIX NOMELLEHUI, MecT 06LLEero NoNb30BaHUA KeNe3HOAOPOXHbIX CTaHUUK, mecT
B3BelUMBaHMWA PyYHOM Knaau;

k) nopaaok npenoctaBneHNA MecT B KOMHaTax OTApbIXa;

I) KaTeropuwm rpa)kaaH, KOTOPbIM B COOTBETCTBMM C 3aKoHoAaTenbctBom Pecnybavku Mongosa
NpeaoCcTaBAAOTCA bFOTbl U NPENMYLLLECTBA;

m) nopAaaoK o6a3aTenbHOro U A06POBOALHOIO CTPaxoBaHUA;

n) cepBUCHbIE YCAYIU, BXOAALLME B CTOMMOCTb Npoe3/a B BaroHax nosblleHHON KoMGOPTHOCTY;

0) HaMMeHOBaHMeE U IPUAMNYECKMIA afipec KenesHol 40POorK, KoTopas YyNnoiHOMoYeHa NPUHMMaTb NPETEH3UN.
YKasaHHaa nHdopmaLma NPeaoCTaBAAETCA Ha XKeNe3HOAOPOXKHbIX CTaHLMAX, BOK3aiax 1 B Noe3gax.

enesHaa popora obs3aHa nNpedocCTaBNATb MO 3anpocam MNOAb30BaTeNeN YCAYr Xene3HO40POMKHOro
TpaHcnopTa A1 03HaKOM/IEHWs HacToAWMe NpaBuna, a Takxe paBuna NepeBo30K naccaxkmpos, barasxka u
rpysobaraxka no enesHoi gopore u pasuaa NepeBo30K rpy30B MO KeNe3HON Lopore, yTBEPMKAaeMble
LLeHTPaNbHbIM OTPACNEBbIM OPraHOM Ny6ANYHOTO YNpPaBAEHUs.

YKa3zaHHaa MHbopMaums npeaoctaBieHa Ha oduumanbHoM Beb-caiite [Tl «KenesHaa gopora Monaosbi»
www.railway.md

Maccarkmpbl [O0NKHbI ObITb ObecrneyeHbl CBOEBPEMEHHOW W O0CTOBEpHOW MHopmauumel, B TOM 4ucne
nocpeacTsom MHOOPMALMOHHbIX Tab10, NPUCNOCOBAEHHbIX ANA NUL, C OFTPAaHUYEHHbIMM BO3MOXHOCTAMM MO
3PEHUI0O M C/YXY, O BPEMEHM OTNpaBAeHMA U NpuUbbITUA Noe3goB, CTOMMOCTM NPOE3AHbIX AOKYMEHTOB
(bunetoB) n nepeBo3kM bHaraxka M rpysobararka, o BpemeHu paboTbl BUNETHbIX M BarasKHbIX Kacc, Kamep
XPaHeHWA, O pPacno/iOKEHUMM BOK3aNbHbIX NOMeleHMA, 06 OKasblBaeMblX YCAyrax, O JbroTax,
NpeaoCTaBAAEeMbIX OTAE/bHbIM KaTeropmMam NaccaxKMpoB, a TaK»Ke Apyroi MHbopmaumei, npeaycmMmoTpeHHOM
MpaBuaamm OKasaHMA yCayr No NepeBO3Ke NaccaxKMpos, baraxka, rpysa v rpysobaraxka gaa AMUHbIX HYXKA, HA
KeNnesHo40POKHOM TpaHcnopTe.
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Mopaya *kanob ocyulectsineTca B COOTBETCTBUM ¢ 3aKoHOM Pecnybsimkmn Mongosa o nogadve netuumin Ne190
o1 19.07.1994 r.- JaHHbIM 3aKOH HENOCPEACTBEHHO MPUMEHMM K YCYram NacCaxKMPCKUX KeNesHOoO40POKHbIX
nepeso3oK. Ha nHTepHeT cTpaHuue www.railway.md pasmelleHa ccbisika Ha AaHHbIA 3aKOH.

Railways provide its customers with timely and accurate informations regarding rail transport services:

a) list of services and their cost;

b) trains departure and arrival time;

c) cost of passenger carriage and carriage of excessive hand luggage as well as carriage of luggage, freight and
freigh-luggage;

d) travel documents (tickets) vending services;

e) deadlines for vending of travel documents (tickets);

f) items prohibited from carriage as a hand luggage, luggage or freigh-luggage;

g) items prohibited from storing in a hand luggage storage;

h) working hours of ticketing, luggage, freigh and storage offices;

i) in case of non-transshipped luggage - arrival time to the destination point;

j) location of station facilities, station public spaces, luggage weighting premises;

k) procedure for attribution of seats in lounges;

I) categories of passengers entitled to remisses and advantages in accordance with Moldovan legislation
m) procedure for mandatory and voluntary insurance;

n) services included into costs of travel by enhanced comfort trains;

o) title and legal address of a railway entitled to handle claims.

The abovementioned information is being provided in railway stopping points, stations and in trains.

Railway shall provide customers with these rules as well as with Rules on provision of services of railway
transportation of passengers, luggage, freight and freight-luggage for personal needs, approved by respective
public authority.

The abovementioned information is provided on the official web-page of state-owned company “Moldovan
Railways” www.railway.md .

Passenger shall be provided with timely and true information (including using information displays adapted to
persons with reduced hearing and visual capacities) about train departure and arrival time, prices of travel
documents (tickets) and carriage of luggage and freight-luggage, working time of ticketing offices and luggage
storage premises, location of station facilities, services provided, discounts applied to certain categories of
passengers as well as other information envisaged by the Rules on provision of services passengers, luggage,
freight and freigh-luggage transportation by rail.

Claims are being submitted in accordance with the Law on lodgement of petitions of the Republic of Moldova
(No 190 as of 19.07.1994). This Law is directly applicable to the services of passenger rail transport. On the

website www.railway.md there is a link to this law.

Nonbwa / Poland:

TpeboBaHMA PacnNPOCTPAHAOTCA KaK Ha IMHUKM 1435 mm, Tak U Ha IMHUK Konen 1520 mm

Requirements apply to both 1435 and 1520 mm lines

Cnosakusa / Slovakia:

Ycnosua nepeBo3Ku onybMKoBaHbI Ha BEO-CaliTe KeNe3HO40POKHOMo NpeanpuaTUs.
www.slovakrail.sk - ycnosua nepeBosku

Conditions of carriage are published on the website of the railway undertaking
www.slovakrail.sk — Conditons of carriage
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YKkpauHa / Ukraine:

Ha odpuuymancHom carite AO «YKp3ann3HbILA» Uz.goV.Ua, B pasgene «laccaxkmpam» pasmelleHa cnegytouan
nHbopmaums:

UMB He

MpaBuna nepeBo30K, a UMeHHO [paBuia NepeBO3KWM MAcCarKMPOB, baraxka, rpysobararka v noyTbl
KEeNe3HOAOPOKHbIM  TPAHCMOPTOM  YKpauHbl (C  M3MEHEHMAMM) YTBEPNKAEHHbIX MNPUKA3OM
MwuHTpaHccBA3NM YKpanHbl oT 27.12.2006 Ne 1196;

CornalueHue o mexxayHapoaHOM naccaxkmpckom coobuweHun (CMMC) ctpan OCKA;

CornalieHne mexay *KenesHoAOoPOKHbIMU aAMUHUCTPALUAMM rOCyAapcTB-y4acTHUKOB CoapyrKecTsa
HesaBucumbix Focyaapcts, Mpy3suum, JlatBuitickon Pecnyb6amku, JIutoBckon Pecnyb6amKM, DCTOHCKOM
Pecny6avkn 06 0COBEHHOCTAX MPUMEHEHUA OTAeNbHbIX HOpM CornalleHus O MeXAYHapoLHOM
nacca*kmpckom coobuweHunn (CMMNC) — 0N CMNC.

npUMeHseTcs.

Chapter ,For passengers” of the official web-page of ,Ukrzaliznycia“ uz.gov.ua contains the following
information:

Rules on carriage, in particular:

,Rules on carriage of passengers, luggage, freigh-luggage and mail by rail transporto f Ukraine (as
amended), approved by the Order No. 1196 (27.12.2006) of the Ministry of Transport and
Communications of Ukraine;

Agreement on international carriage of passengers by rail (SMPS);

Agreement between CIS countries, Georgia, Latvia, Lithuania and Estonia regarding specific
implementations of individual provisions of SMPS (OP SMPS).

CIV does not apply.

3Tn TpeboBaHNA YTBEPKAEHbI CNEAYIOWNMM AOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3ua

NHbopmauma goctynHa Ha Beb-cante AO «I'py3MHCKas XenesHas gopora» www.railway.ge

MpaBuna nepeBO30OK naccaxkmpos, bararka, rpy3os, rpysobara’ka M MOYTOBbIX OTNPABAEHWU,
yaTteepraeHHble Mpukazom MUHUCTPa TpaHCNOPTa U KOMMYHUMKaum py3nmn ot 15 anpens 2003
roga Ne 24;

MpaBa M 0693aHHOCTM NACCAKMPOB KENE3HOA0POKHOrO TPAHCNOPTA, YTBEPKAEHHbIV N21-1/586
Mpukazom MUHUCTPA SKOHOMUKM U YCTOMYMBOrO pasBuTus pysmm ot 29 aekabpa 2017 roaa
(daHHbIM NpaBoBOM aKT ocywecTeaseT TpebosaHus Pernamerta EC 1371/2007);

CornalueHue o0 MexayHapoaHOM naccaxupckom coobuteHmnn (CMIC) ctpan OCHKA;

CornaweHune 06 0cobeHHOCTAX MPUMEHEHMNA OTAENbHbIX HOPM CornalieHna o MexKayHapoaHOM
naccaxupckom coobuieHmm (CMIMC) — OMN CMIMC.

Georgia

Information is available on web-site of GR www.railway.ge

Rules of transportation of passengers, luggage, cargo, express conditions and postal items,
approved by the Order of the Transport and Communication Minister of Georgia from 30 April
2003 No. 24
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Rail passenger’s rights and obligations, approved by the Order of the Minister of Economy and
sustainable development of Georgia N21-1/586 from 29 December, 2017 (This legal act
implements EU Regulation 1371/2007).

Agreement on international carriage of passengers by rail (SMPS).

Agreement between CIS countries, Georgia, Latvia, Lithuania and Estonia regarding specific
implementations of individual provisions of SMPS (OP SMPS).

KasaxcTtaH

MpaBuna nepeBO30OK MaccaxkMpos, Hararka, rpy3os, rpysobararka M MoOYTOBbLIX OTNPABAEHWUM,
yaTeepxaeHHble MprMKkazom MuHKUCTPa MO MHBECTUMLMAM U pa3BuTMIo Pecnybamnkm KasaxcTtaH ot
30 anpena 2015 roga Ne 545

NHdbopmauus goctynHa Ha web-calite www.railways.kz

Kazakhstan

Rules of transportation of passengers, luggage, cargo, express conditions and postal items,
approved by the Order of the Minister for Investments and Development of the Republic of
Kazakhstan of 30 April 2015 No. 545

Information is available on www.railways.kz

NlatBuAa

AO «MB» npukas Ne 82 (21.03.2016) ,,06 yTBep:aeHUM UHPOPMaLUK ,, BHMMaHMe naccaxkupam”
Ha pomaliHel ctpaHuue B MHTepHeTe www.pv.lv u www.travel.ldz.lv

3aKOH 0 XKenesHoA0POXKHbIX NepeBO3Kax

CornalueHue o mexxayHapoaHOM naccaxkupckom coobueHun (CMMC) ctpad OCHKA

CornaweHune 06 0cobeHHOCTAX MPUMEHEHUA OTAENbHbIX HOpMm CornalieHna o MexKayHapoaHOM
naccaxmupckom coobuieHmm (CMIMC) — OMN CMIMC.

Latvia

Order No. 82 (21.03.2016) of JSC ,PV“ On approval of information ,To the attention of
passengers”

www.pv.lv and www.travel.ldz.lv
Law on transportation by rail
Agreement on international carriage of passengers by rail (SMPS)

Agreement between CIS countries, Georgia, Latvia, Lithuania and Estonia regarding specific
implementations of individual provisions of SMPS (OP SMPS).

JlntBa

http://www.litrail It
www.traukiniobilietas.|t

MopsfoK MHPOPMMPOBAHMA NACCANKMPOB KENE3HOLOPOKHOIO TPAHCMOPTA, YTBEPKAEHHOrO AO
«JIUTOBCKME KenesHble Aoporn»

MopAagoK paccMoTpeHua npocbb/3kanob no nepeBo3Ke MNaCCaKMPOB XKese3HOL0PONKHbIM
TPaHCMOPTOM, YTBEPXKAEHHBIM Ha AO «J/ITOBCKME 3Kefle3Hble 0Porn»
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Lithuania http://www.litrail.lt
www.traukiniobilietas.It
Procedure for informing railway passengers, approved by JSC “Lithuanian Railways”
Procedure for handling applications/complains arising from passenger transportation by rail,
approved by JSC “Lithuanian Railways”

Monpgosa KogeKc »kenesHogopoxKHoro TpaHcnopta PM Ne 309-XV o1 17 uniona 2003 roaa;
MonoxeHne 06 OKasaHMKM ycayr No nepeBo3Ke NaccaxkMpos, baraka, rpysa u rpysobaraxa ans
JIMYHBIX HYXXA, Ha KenesHOAOPOXXHOM TpaHCrnopTe, YyTBepXAeHHoe [locTaHoBAEHMEM
Mpasutensctea PM Ne238 ot 25.02.2005r.
MpaBuna nepeBO30OK naccaxkmpos, bararka, rpysa u rpysobaraxka No KenesHom [0pore,
yTBEepXKAeHHble TpPMKAaZoM MUHWUCTPaA TpPaHCNoOpTa WM OOPOXKHOro xosanctea PM Ne 83 ot
28.04.2005r;
CornalueHue o MeKayHapogHOM Mnaccaxknpckom coobuweHunn (CMIC) u ciyrkebHas MHCTPYKUMSA
K CornaweHuto o mexayHapoAHOM mnaccaxupckom coobuweHun (CU k CMIC), BBeaeHHan B
aencrsume.
3aKkoH Pecnybaunkmn Mongosa o nogade netmumin Ne190 ot 19.07.1994

Moldova Railway Transport Code of the Republic of Moldova Ne 309-XV (17.07.2003)
Rules on provision of services of railway transportation of passengers, luggage, freight and
freight-luggage for personal needs, approved by respective public authority, approved by the
Government of the Republic of Moldova (Decision No. 238 (25.02.2005).
Rules on railway transportation of passengers, luggage, freight and freight-luggage approved by
the Order No. 83 (28.04.2005) of the Minister for transport and road infrastructure of the
Republic of Moldova.
Agreement on international carriage of passengers by rail (SMPS) and the Service Manual for
SMPS (SI SMPS).
Law of the Republic of Moldova on the filing of petitions No. 190 dated 19.07.1994

Monbla TCU TAN
3aKOH 0 Kene3HOoAOPOXKHOM TpaHcrnopTe oT 28 mapta 2003 r, 3aKOHOAATE/IbHbIN AHEBHUK
2003/86 nosnuma 789 ¢ M3MeHeHuaAMM
3aKoH o0 nepeBo3Kax oT 15 HoAbpa 1984 r., ¢ N3IMEHEeHUAMMU, 3aKOHo4aTe bHbIM AHEBHUMK 2015
nosmyma 915

Poland TSI TAP

Law on railway transport as of 28 March 2003 as amended, Legislative Diary 2003/86 position
798

Law on carriage as of 15 November 1984 as amended, Legislative Diary 2015 position 915
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Poccua

Russia

CnoBakusa TCU TAN

3aKOH O »Kesie3HOA0POXKHOM TpaHcnopTe 514,/2009

Slovakia TSI TAP

Law on railway transport 514/2009

YKpanHa MpaBuna nepeBO3KM naccaxkmpos, b6araxka, rpysobaraxka M MNOYTbl Keae3HOAO0POMKHbIM
TPaAHCMOPTOM YKpauHbI (C USMEHEHUAMM) YTBEPKAEHHBIX NPUKA3OM MUHTPAHCCBA3N YKpauHbI
o1 27.12.2006 Ne 1196

CornalweHue o MeXKayHapoaHoOM naccaxupckom coobueHmm (CMIC) ctpad OCHKA

CornaweHune 06 0cobeHHOCTAX NPUMEHEHUSA OTAENbHbIX HOpM CornaleHns o MexayHapoaHOM
naccakmpckom coobuweHun (CMNC) — 0N CMNC

Ukraine Rules on carriage of passengers, luggage, freigh-luggage and mail by rail transport of Ukraine (as
amended), approved by the Order No. 1196 (27.12.2006) of the Ministry of Transport and
Communications of Ukraine

Agreement on international carriage of passengers by rail (SMPS)

Agreement between CIS countries, Georgia, Latvia, Lithuania and Estonia regarding specific
implementations of individual provisions of SMPS (OP SMPS).

Bbisogbi/Conclusions:

B oTHOWeHMKM ocHoBHOro napameTpa TAM TCU «KenesHogopoxkHoe npegnpuatne nybamkyetr nHopmaumio
06 ycnoBmAX NepeBoO3KM», MOXKHO CAeNaTb CaeaytoLlme BbiBOAbI:

1. Bo Bcex cTpaHax MHopmaumsa 0b ycnosumax nepeBo3Kn A0CTyNHa Ha Beb-caiTe npeanpuaTuii.

Mo*KHo caenaTh BbIBOA, YTO OCHOBHOM napameTp TAMN TCU nonHocTblo peannsoBaH B ctpaHax OCHK/, KoTopble
BHEC/IN CBOW BK/1aZ, B A@aHHbIN aHau3.

For the TAP TSI basic parameter “The railway undertaking publishes information relating to conditions of
carriage”, the following conclusions can be made:

1. In all countries the information about the conditions of carriage are available on the website of the
undertakings.

It can be concluded, that the TAP TSI basic parameter is fully implemented within OSJD countries which
contributed to this analysis.
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4.2.5. 0O6paboTka MHPOpMaLUKN O NepeBo3Ke peructpupyemoro baraxa / Handling of information concerning
carriage of registered luggage

[aHHbIN  OCHOBHOM  MapaMeTp OnpeaenseT, KaK Xefe3HoAOopPOXKHoe npegnpustne obecneymsaet
npegocTasneHne nHGoOpMaL MM O NepeBo3Ke PerucTpupyemoro baraxka, eciv Takas ycayra npefocraBaseTcs.
Ecnn ycnyra He npeaocTaBAsAETCs, KeNe3Ho40POKHOoe npeanpuaTne nybankyet MHGopMaLmo 0 TOM, YTO TaKan
ycnyra He npeaocTaBaAeTcs.

[aHHbI 0CHOBHOW NapameTp obecneynBaeT 4OCTYNHOCTb MHPOpPMaumumn 06 0bCayKUBAHUU PETUCTPUPYEMOTO
bararka naccaxkupam.

JaHHbIN OCHOBHOW NapaMeTp CBA3aH CO ceayowmm npoueccom: (cm. n. 4.2.5.1)

This basic parameter lays down how the railway undertaking shall ensure the provision of information for the
carriage of registered luggage if the service is offered by the railway undertaking. If the service is not offered,
the railway undertaking shall provide the information that the service is not offered.

This basic parameter shall ensure that information on the handling of registered luggage shall be available to
the passenger.

This basic parameter shall entail the following process: (see p. 4.2.5.1)
NHPopmauma KOHTAKTHOM rpynnbl: CM. NYHKT 4.2.5.1
For the Contact Group information: see the point 4.2.5.1

4.2.5.1. }enesHoaoporKHOe NpeanpuaTne nybanKyeT ycnosua obcay:KMBaHUA pernctpupyemoro baraxka / The
railway undertaking publishes conditions for the handling of registered luggage

*enesHopopokHoe  npeanpuATMe  NyOAMKYeT BHMMAHWIO  MACCaXKMPOB  YC/IOBUA  OBCAYKMBaHUA
peructpypyemoro b6araxa, ecaM Takasa ycayra npegocTtasnsetca. Ecam ycayra He npegoctasnsercs,
KEeNesHoOopoXKHOe npeanpuAatTMe nybauKyeT cooTBeTcTBylollee coobleHne. Takaa uHbopmaums
nyb6aMKyeTca no KpaitHeit mepe Ha oduuManbHOM Beb-caiTe KenesHoL4OopPOXKHOro npepnpuatTua. Beb-caitT
COOTBETCTBYET PYKOBOAALLMM NPUHLMMIAM MO AOCTYMHOCTU COAEPIKaHNA BeH-CaliTOB, B KOTOPbIX YYUTbIBAOTCS
NOTPEBHOCTM 1L, C HapyLWEeHUAMM CyXa U/Uu 3peHus.

[aHHbIN npouecc ocyllecTBaAeTcA Kak nepsaa nybamMkauma He nos3gHee, YeM B TeYEHME LUECTU MecALEB C
MOMEHTA BCTYNJIeHMA B cuay HacTosawmx TCU. Jliobble nsmeHeHusa B MHGopmauumn nybaMKyroTCA He No3aHee,
4yem 3a 6 gHeW A0 UX BCTynaeHuA B cuy. enesHoLopOoXKHOe NpeanpuaTue NepeyncnsaeT cTaTbm, B KOTOpbIE
BHECEHbl M3MEHEHWA, MO CPaBHEHWUIO C Npeablaywen pepakumein. HKenesHoAOpOKHOe npegnpuAtTve B
Ka*K4OM NoAobOHOM Cyvae COXpaHAeT Ha oduLMabHOM BED-CalTe NpeablayLyto peaakumio MHGOpMaLUN.

The railway undertaking shall publish for the attention of passengers the conditions for the handling of
registered luggage where the railway undertaking offers such handling. Where the service is not offered, the
railway undertaking shall publish information to that effect. This information shall be published at least on the
official website of the railway undertaking. This website shall comply with web content accessibility guidelines
which take into account the needs of people with auditory and/or visual impairment.

This process shall be performed for the first publication not later than six months after this TSI comes into force.
Changes to this information shall be published at least 6 days before the modification enters into force. The
railway undertaking shall list the articles which have been modified compared to the previous version. The
railway undertaking shall on each such occasion maintain the previous version of this information on its official
website.
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Fpy3ua / Georgia:

AO «[lpysuHCKas KenesHaa gopora» He MNpeaocTaBAsieT yCAyrM MepeBO3KU PerncTpupoBaHHOro 6Garaka.
NHbopmaumsa o gonyctumom obbeme u pasmepax pyvyHon Knagm u baraxka onybavkosaHa Ha Beb-cante AO
,,FPY3UHCKaA Kenfe3Hasa Aopora“ n Bo BCex 3/1eKTHOHHbIX KaHanax NpoAaku npoesaHbix bunertos.

CornacHo rnase XIV mn XV [lMpaBun nepeBO30OK Macca*kMpoB, Gararka, rpy3os, rpysobaraxka M Mno4vToBbIX
OTnpaBAeHUN, yaTeepKaeHHoro Mpukazom MuHKUCTPA TpaHCNOpTa M KOMMYyHUKaumin Ipysmm ot 15 anpens
2003 roga Ne 24, kenesHas gopora o6s3aHa NPUHATL K NepeBo3Ke Haraxk naccaxkMpa v oTnpaBuTb NOE340M
COOTBETCTBYHOLLENO Ha3HaYeHWUsi, B KOTOPOM MMeeTcA BaraxKHbld BaroH. B AaHHbI MOMEHT KypcupoBaHMe
6arakHblX BaroHOB NO TeppuTopuM [py3sMM NPUOCTAHOBAEHO, TakKMM 06pasom, ycayra nepeBo3KM
pervcTpmpyemoro 6araxka GakTMUeckn He NpeaocTaBaseTcA.

Georgian Railway JSC currently does not provide register luggage transportation service. Allowed capacity and
measures of hand luggage and baggage are published on the website of Georgian railway and in all electronic
ticketing channels.

In accordance with chapter XIV and XV of the Rules of transportation of passengers, luggage, cargo, express
conditions and postal items, approved by the Order of the Transport and Communication Minister of Georgia
from 30 April 2003 No. 24, railways shall accept ligitimate passenger’s luggage and forward it with the nearest
respectively destinated train containing a luggage car. At present, circulation of luggage cars is suspended in
the Georgian network, therefore registered luggage transportation service is actually not provided.

Nateua / Latvia:

AO «MNacaxunepy suaumneHc» n 000 «13 CARGO» Kak naccaxkKMPCKMN NepeBO3UNK He NPeaoCTaBAAeT YCayrm
nepeBO3KM PErucTpMpoBaHHOro HGaraka.

JSC ,,PV“and JSC,LDZ CARGO“ acting as a passenger operator does not provide register luggage transportation
service.

Nutea / Lithuania:

AO «JIUTOBCKME Kefe3Hble J0OPOrn» He MpefocTaBAAeT yCayrn Mo MNepeBo3Ke pernctpupyemoro baraka.
MHbopmauma o npepoctaBasdemblx  ycayrax — onyb6amkoBaHa Ha  Beb-cavitax  www.litrail.lt  w
www.traukiniobilietas.lt.

JSC , Lithuanian Railways“ does not provide register luggage transportation service. Information on available
services is published on web-pages www.litrail.lt and www.traukiniobilietas.|t.

Monpgosa / Moldova:

CornacHo cT1.116 (1) KoaeKca »kenesHoaopoHoro TpaHcnopta PM Ne 309-XV ot 17 utona 2003 roga HenesHas
Aopora 06s3aHa No NpeabABAEHUN NACCAKMPOM NPOE3LHOIO AOKYMEHTa (bMneTa) NpUHATL K NepeBo3Ke ero
6arax n oTNpaBuTb HAMMKANLWIMM NOE340M COOTBETCTBYHOLLENO Ha3Ha4YeHUsA, B KOTOPOM MMeeTcA BaraxHbli
BaroH.

B AaHHbIA MOMEHT KypcupoBaHue HaraxkHbIx BaroHOB No TeppuTopumn Monaosbl NPUOCTAHOBAEHO, TaKUM
o06pa3om, ycnyra nepeBo3KM perncTpmpyemoro b6araxka GpakTMuyeckn He NpeaocTaBaseTca.

NHbopmaumsa o npesocTaBasieMblX YCayrax pacrnosioreHa Ha opuumansHom Beb-cante www.railway.md.

In accordance with Art. 116(1) of the Railway Transport Code of the Republic of Moldova (No. 309-XV
(17.07.2003)), railways shall accept ligitimate passenger’s luggage and forward it with the nearest respectively
destined train containing a luggage car.

At present, circulation of luggage cars is suspended in Moldovan network, therefore registered luggage carriage
service is actually not provided therefeore registered luggage transportation service is actually not provided.
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Information regarding provided services is available on the offiial web-page www.railway.md.

Nonbwa / Poland:

TpeboBaHMA PacnNpPOCTPAHAIOTCA KaK Ha IMHUM 1435 mm, Tak U Ha IMHKUK Koneun 1520 mm. KM UHTepcnTn He
obcnyKMBaeT BaroHbl AN NepeBo3kM baraxka B meXayHapoaHOM COObLEHUN.

Requirements apply to both 1435 and 1520 mm lines. PKP Intercity does not service wagons for the carriage
of luggage in international traffic.

Cnosakusa / Slovakia:

Ycnosua ana pernctpupyemoro baraxka onybanKoBaHbl Ha Be6-caiTe XKene3Ho40POoXKHOro npeanpuaTus.
www.slovakrail.sk , ycnosua nepeBosku”
Ycnyra nepeBo3Ku pernctpupyemoro baraxka npefocTaBaseTcs.

Conditions for registered luggage are published on the website of the railway undertaking.
www.slovakrail.sk “Conditions of carriage”
Service of transport of registered luggage is provided.

YkpauHa / Ukraine:

NHdopmauma OTHOCUTENBHO BHYTPEHHEro coobLeHUs:
*enesHoaopoKHoe npeanpuatne nybaAnKyeT ycnosmsa obcaysKMBaHua peructpupyemoro 6arasa.
Ha oduumanbHom caitte AO «YKp3anusHbiLA» uz.gov.ua, B pasgene «llaccaxupam» pasmelleHbl npasuna

nepeBo30K, a UMeHHO lMpaBuna NnepeBo3KKM Naccaxkmpos, bararka, rpysobaraxka M NOYTbl *KeNesHO40POKHbIM
TpaHcnopToM YKpauHbl (C U3BMEHEHUAMMN) YyTBEPKAEHHbIX MPUKa3om MUHTpaHccBA3N YKpanHbl oT 27.12.2006
Ne 1196 B KOTOPbLIX MMeeTcA cieaytolan MHGopmauma:

«Pasgen 22. MNepeBo3Ka baraxa;

«Pa3pen 23. MepeBo3Ka Haraxa mexay HeTapudHbIMU NYHKTAMU»;

«Pa3nen 25. MNepeoTtnpasneHne baraxa;

«Pa3nen 26. Bbigaya 6araxka naccaxxupy»;

«Paspgen 27. Hepoctaya, ytpaTta n nospexaeHue baraxar.

AO «YKp3anunsHbIua» He 06CNyKMBaAET BaroHbl 410 NepeBo3KKM baraxka B MexXayHapoaHOM coobLeHnu.

Information concerning domestic traffic:
Railway undertaking publishes its rules of carriage of registered luggage.

Chapter ,For passengers” of the official web-page of ,Ukrzaliznica” uz.gov.ua contains rules of carriage, in
particular ,,Rules on carriage of passengers, luggage, freight-luggage and mail by rail transport of Ukraine (as
amended), approved by the Order No. 1196 (27.12.2006) of the Ministry of Transport and Communications of
Ukraine with the following information:

,Chapter 22. Carriage of luggage”

,Chapter 23. Carriage of luggage between non-tariff destinations”

,Chapter 25. Luggage forwarding“

,Chapter 26. Luggage dispensing”

,Chapter 27. Missing, lost and damaged luggage.

JSC ,,Ukrzaliznica” does not service wagons for the carriage of luggage in international traffic.

3Tn TpeboBaHWA YTBEPKAEHDLI CIEAYIOWMMU AOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3ua | www.railway.ge
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MpaBuna nepeBO30K naccarkmpos, baraka, rpy3os, rpy3obararka M MOYTOBbLIX OTNPABAEHWN,
yaTBepKaeHHble Mpukazom MUHUCTPA TpaHCNOPTa U KOMMYHMKaunUi Mpysmm ot 15 anpena 2003
roga Ne 24

Georgia www.railway.ge
Rules of transportation of passengers, luggage, cargo, express conditions and postal items,
approved by the Order of the Transport and Communication Minister of Georgia from 30 April
2003 No. 24

KasaxctaH | www.railways.kz
MpaBuna nepeBO30OK Maccaxkmpos, Hararka, rpy3os, rpysobararka M MOYTOBbLIX OTNPABAEHWUM,
yaTeepxaeHHble MprMKkazom MUHKUCTPa N0 MHBECTULMAM U pa3BuTMIo Pecnybamnkm KasaxcTtaH ot
30 anpena 2015 roga Ne 545

Kazakhstan | www.railways.kz
Rules of transportation of passengers, luggage, cargo, express conditions and postal items,
approved by the Order of the Minister for Investments and Development of the Republic of
Kazakhstan of 30 April 2015 No. 545

Nateusa WwWWw.pv.lv
www.travel.ldz.lv

Latvia WWW.pV.Iv
www.travel.ldz.lv

NnuTea www.traukiniobilietas.|t
www.litrail.lt

Lithuania www.traukiniobilietas. |t
www.litrail.lt

MonpgoBa KogeKc »kenesHogopoxKHoro TpaHcnopta PM Ne 309-XV ot 17 uiona 2003 roaa
MonoxeHne 06 oKasaHWMM yCnyr NO NepeBO3Ke Maccaxkupos, baraxa, rpysa v rpysobaraxka s
JIMYHbIX HYXKA Ha Kene3HOOOPOXKHOM TpaHchopTe, YyTBepKaeHHoe [locTaHoBAEHMEM
MNpasutenbctea PM Ne238 o1 25.02.2005 r.
MNpaBuna nepeBO30OK Nacca)kmpos, Oararka, rpysa W rpysobararka No *KenesHoM [opore,
yTBEpKAEHHble [MpMKA3oM MMHKUCTPA TpaHCnopTa U AOPOXKHOro xo3sanctea PM Ne 83 ot
28.04.2005 r.
CornalleHue o0 MexKayHapoAHOM Mnaccayknpckom coobweHnn (CMIMC) u cny»kebHas MHCTPYKUUA
K COrnalieHunio 0 MexXAyHapo4HOM naccaxkmpckom coobuweHnn (CU k CMIC), BBeaeHHan B
pencrteme 01.11.1951 r.

Moldova Railway Transport Code of the Republic of Moldova Ne 309-XV (17.07.2003)

Rules on provision of services of railway transportation of passengers, luggage, freight and
freight-luggage for personal needs, approved by respective public authority, approved by the
Government of the Republic of Moldova (Decision No. 238 (25.02.2005)

Rules on railway transportation of passengers, luggage, freight and freight-luggage approved by
the Order No. 83 (28.04.2005) of the Minister for transport and road infrastructure of the
Republic of Moldova
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Agreement on international carriage of passengers by rail (SMPS) and the Service Manual for
SMPS (SI SMPS) in force as of 01.11.1951

Monbla TCU TAN

3aKoH O enesHoAopPOXKHOM TpaHcrnopTe oT 28 mapTta 2003 r, 3aKOHOAATE/IbHbIN AHEBHUK
2003/86 nosunuma 789 ¢ M3MeHeHUamm

3aKoH o nepeBo3Kax oT 15 HoAbpa 1984 r., ¢ U3MEHEHMAMMU, 3aKOHOAATENbHbINA AHEBHUK 2015
nosmyma 915

Poland TSI TAP
Railway Transport Act of 28 March 2003 (NOJ 2003/86, position 789), with consequent changes)

Transportation Act of 15 November 1984 with consequent changes (NOJ 2015, position 915).

Poccua

Russia

CnoBakua TCWU TAI, 3aKoH 0 ¥enesHoAopoXKHOM TpaHcnopTe 514/2009

Slovakia TSI TAP, Law on railway transport 514/2009

YKpauHa MpaBuna nepeBo3KM nNaccaxkmpos, b6araxka, rpysobaraxka W MNOYTbl KENE3HOAOPONKHbIM
TPaAHCNOPTOM YKpauHbl (C USMEHEHUAMM), YTBEPKAEHDI NPUKA30oM MUHTPAHCCBA3M YKpauHbl oT
27.12.2006 N2 1196

Ukraine ,Rules on carriage of passengers, luggage, freigh-luggage and mail by rail transport of Ukraine
(as amended), approved by the Order No. 1196 (27.12.2006) of the Ministry of Transport and
Communications of Ukraine

BbiBoabl/Conclusions:

Ons ocHoBHoro napametpa TAM TCU «HKenesHomoporkHoe npeanpuatTue nyb6ankyert ycnosma ob6cny>KuBaHms
perucTpmMpyemoro baraxka», MOXHO caenaTb Ceaytolme BbiBOAbI:

1. Bo Bcex cTpaHax MHOPMaUms 06 YyCIOBUAX NEPEBO3KM pPerncTpupyemoro baraxka 4oCTyrnHa Ha Beb-
caiTe npeanpuATUi.

2. Bce onpolleHHble NaccaXkMpcKue XenesHoaopoXKHble NpeanpuaTua 6obliue He NpeanaratoT ycayr
ON1A NepeBO3KM HeconpoBoXaaemoro b6araska, Kpome CloBakMM U YKpauHbl BO BHYTPEHHEM
coobLeHnu.

Mo*KHO caenatb BblBO4, YTO OCcHOBHOM napametp TAM TCU peanunsosaH B ctpaHax OCHK/, KoTopble BHeCAU
CBOM BKNag, B A@aHHbIN aHaNu3.

For the TAP TSI basic parameter “The railway undertaking publishes conditions for the handling of registered
luggage ”, the following conclusions can be made:

1. Inall countries the information about the conditions of carriage of registered luggage are available on
the website of the undertakings.

2. All requested passenger railway undertakings do no offer anymore the service of unaccompanied
luggage transport, except Slovakia and Ukraine for domestic traffic.

It can be concluded, that the TAP TSI basic parameter is implemented within OSJD countries which contributed
to this analysis.
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4.2.6. 0O6paboTka MHPOPMALUN O NEepeBO3Ke AU, C OrpaHMYEHHOM noaBuKHocTbio (/IOM) M nomowm Mm
/ Handling of information concerning carriage and assistance of persons with reduced mobility (PRM)

[laHHbIN OCHOBHOW NapameTp OnpeaenaeT, KaK Kene3Ho40PpoXKHOoe npeanpuatie, npoaasel, 6unetos n/mnm
ynpasaawoLWmMi cTaHUMen aoaKHbl obecneuntb npegoctaBneHme nHdopmaumnm o nepesoske J/10MN 1 nomolum
UM.

[aHHbI OCHOBHOW MapameTp obecneynmBaeT AOCTYNHOCTb Naccaxupam nHpopmaumm o nepesoske J10M u
nomowm um. Ecnu xenesHogoporKHOe MpeanpuATME MNOb3yeTca KOMMyHMKauuamu UT ana nepepaum
MHpOpPMaLMKM 0 BO3MOMKHOCTH/3anpoce Ha nomolb JIOM, cuctema, KOTOPOM aApecoBaHO Takoe coobLieHKe,
no KpalHen mepe, AO/MKHA yMeTb 06pabaTbiBaTb COOOLEHUA COrACHO MNPOTOKOAY, YKAa3aHHOMY B
TexHuYyeckom gokymeHTte B.10 (cm. npunoxkenue lll). Kpome Toro, cuctema npucsanmBaeT 6GpoOHM NOMOLLU
HOMEp NOATBEPNKAEHUA; 3TO HEObX0AMMO Ans obecrneyeHnn KAneHTa/naccaxunpa rapaHTMen n yBepeHHOCTbIo
B TOM, YTO NMOMOLLb ByeT OKa3aHa, a TaKKe NoA0TYETHOCTM M OTBETCTBEHHOCTM 33 NPEAOCTaBAEHNE MOMOLLN.
B TakMe coobuieHMs BKAOYAETCA BCA WMHOOPMaums, Heobxogmmas AAs TOro, 4ToObl XKeNe3HOA0POXKHOoe
npeanpuatMe, npogaseu, 6WNeTOB W/MAM  yNpaBAAlOWMA cTaHuMeld morau  Bblgate JIOM Homep
noATBePXKAEHUA (4NA KAXKAOr0 OTNPaBAEHUA U NPUObITMA) BPOHM NOMOLLN.

MNMonokeHuns 4aHHOro OCHOBHOTO NapameTpa NPUMEHAITCS caeayowmm obpasom: obpaboTka MHPopmauum o
nepeso3ke J10[ ocywecTBnAeTcA B OTHOLWEHUM NACCAXKUPCKUX YCAYT KEeNe3HOLOPOKHOro npeanpuaTus.

[aHHbIN OCHOBHOW MapaMeTp CBA3aH CO CAeayoWwmmMm npoueccamu: (cm. n. 4.2.6.1)

This basic parameter lays down how the railway undertaking, ticket vendor, and/or station manager must
ensure the provision of information on the carriage and assistance of PRMs.

This basic parameter shall ensure that information on the carriage and assistance of PRMs shall be available to
the passenger. If the railway undertaking uses IT communication for the purposes of sending an
availability/reservation request for PRM assistance, the system to which it is addressed shall at least be able to
handle messages according to the protocol specified in the technical document B.10 (see Annex Ill). In addition,
the system shall issue a confirmation number for the assistance reservation — this is essential in order to provide
the customer/passenger with the guarantee and confidence that the assistance will be provided and to
establish accountability and responsibility for the provision of assistance. Those messages contain all the
information needed in order for the railway undertaking, ticket vendor and/or station manager to issue to the
PRM a confirmation number (for each departure and arrival of each journey) to reserve assistance.

The provisions of this basic parameter shall apply as follows: the handling of information concerning the
carriage of PRM shall be applied in respect of the passenger services of the railway undertaking.

This basic parameter shall entail the following processes: (see p. 4.2.6.1)

MHbopmauma KOHTAKTHOM rpynnbl: cM. NyHKTbl 4.2.6.1 — 4.2.6.3
For the Contact Group information: see the points 4.2.6.1-4.2.6.3
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4.2.6.1. enesHogoporKHOE NpeanpusaTne nybamkyet MHGOpPMaLMio O AOCTYNHOCTM Kee3HOLOPOMKHbIX YCAYT U
06 ycnoBsuax AocTyna K noasukHomy coctasy / The railway undertaking publishes information on the accessibility
of rail services and on the conditions of access to rolling stock

HenesHopoporKHOe NpeanpuaTne Ny6anKyeT cneayowyto MHGOPMALMIO:

— TUnbl/HOMepa Noe3aos U/MaAn HoMep AUHUKU (ecan HeT NyBAUMYHO AOCTYNHOro HoMepa noesaa), rae
ecTb cpeacTea nomolum J10M,

— TUMbl U MUHUMaANbHOE KONMYECTBO cpeacTs nomolum SIOMN Ha TakMx noesgax (Takue Kak mecto ans
WMHBaNUAHOWN KONACKK, pamna ana J1I0M, tyanet ana /10N, pacnonoxeHune mect ansa J1I0M) B HopMmasnbHbIX
9KCNAYaTaLNOHHbIX YCNOBUAX,

— cnocobbl MogayuM 3anpoca Ha NMOMOLLb NPKU NOCaZKe Ha Nnoesg WM BbiCagKe C Hero (BKAKYas CPOKu
noJayn 3aaBKM Ha nomolub /100, agpec, agpec 3/IEKTPOHHOM MOoYTbI, Yacbl paboTbl U HoOMep TenedoHa
6topo nomoluy JIOMM) B COOTBETCTBUM CO CTaTbEN 24 PernameHT o NpaBax Nacca)kMpos,

— MaKCcMMmasbHble A0MYyCTUMbIEe pa3smep M BeC MHBaMAHOW KONACKM (BKAtouas Bec JIOM),
— YC/IOBUA NEePEeBO3KM COMPOBOMNKAAOLNX JINL, U/UAN UBOTHBIX,

— YC/IOBMA A0CTyNa B 34aHNE CTaHUMW U Ha NAaTGOPMbI, B TOM Yncie MHGopmMaLms O TOM, CHUTAETCA U
cTaHuma goctynHon ansa JIOMN u ecTb v pabOTHMKK, OKa3biBatowme nomoub JI0OM,

XoTA 6bl Ha oduUManbHOM Beb-caiTe. Beb-caliT AonKeH BbITb AOCTYNEH ANA UL, C HeayramMu.

[aHHbIN npouecc ocylecTBAAETCA KaK nepsas nybauMKauma He Nos3gHee, YeM B TEYEHME LIECTU MeCsLEB C
MOMEHTA BCTYMN/IeHMA B cuay HacToAwmx TCU. ltobble M3meHeHUs B MHGOPMaL MM NYGANKYIOTCA He No3gHee,
yem 3a 6 gHeW Jo UX BCTYNAeHUA B cuay. HenesHoLopoXKHOE NpeanpusTue NepevyncnserT cTaTbM, B KOTopble
BHECEHbl W3MEHEeHWs, MO CPaBHEHWIO C npeablaylier pepakumein. B Kaxaom nopgobHom caydvae
KenesHoAOopoXKHOE npeanpuaTMe Ha oduumanbHOM Beb-caliTe COXpaHAeT M Npeablaylwylo pesakumio
MHpopmaumn.

The railway undertaking shall publish the following information:

the train types/numbers and/or line number (if no train number is available for the public) where PRM
facilities are available,

— the types and minimum quantities of PRM facilities in the above trains (such as wheelchair seat, PRM
berth, PRM toilet, location of PRM seats) under normal operating conditions,

— the methods of requesting assistance for boarding and disembarking from trains (including PRM notice
period, address, email, operating hours and the telephone number of the office(s) for PRM-assistance)
according to Article 24 of the Regulation on Passenger Rights,

— the maximum size and weight of wheelchair (including the weight of the PRM) permitted,
— the transport conditions for accompanying persons and/or animals,

— conditions of access to the station building and platforms, including whether the station is classified as
accessible for PRMs and whether is staffed for PRM support,

at least on its official website. This website shall be accessible to persons with disabilities.

This process shall be performed for the first publication at the latest six months after this TSI comes into force.
Any modifications to this information shall be published at least 6 days before the modification enters into
force. The railway undertaking shall list the articles which have been modified compared to the previous
version. On each occasion the railway undertaking shall maintain on its official website the previous version of
this information.
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Fpy3ua / Georgia:

NHbopmauma o nepesoske JIOM 1M aganTMpPoBaHHbIX yca0BMAX onybanKoBaHa Ha Beb-calitax AO «Ipy3nHcKan
»KesiesHas gopora» www.railway.ge.

AO «Ipy3uHCKaa KenesHada [Jopora» KOMMyHWKaumamm WT ana  nepegauvm  umHpopmaumm o
BO3MOXHOCTM/3anpoce Ha nomoupb JIOMN B mexKayHapoaHOM COOBLLEHNN He NO/b3yeTca.

Information regarding transportation of PRM passengers and corresponding conditions is published on web-
pages www.railway.ge.

“Georgian Railway” JSC. does not use IT to transfer PRM assistance availability/reservation information in
international traffic.

KasaxcraH / Kazakhstan:

NHdopmauma onybimkoBaHa Ha Beb-calite www.railways.kz 1 BKatouyaeT cieaytouyo nHpopmaumio:

— TpeboBaHMA nNPaABOBbIX AKTOB K 0OOPYAOBAHUIO M 3KUNUPOBKE MOABUMMKHOIO COCTaBa, a TaKXKe
MUWUHMMAZbHOMY MepeyHto ycayr u uHpopmaumm gna JIOM Ha K.4. BOK3anax, BK/AKOYaA LOCTYNHOCTb W
obHoBneHUE MHPOPMaLMK;

— HOMepa, MapwpyTbl U KOAMYECTBO HOBbIX U MOAEPHU3UPOBAHHbLIX MOE340B W MMELEeeca B HUX
obopyaosaHue ansa nepesoskun JIOMN 1 cogencTema Ux nepeasuKeHno BHYTPU BaroHa;

— uHbopmauma 06 obLem KonYecTBe M NopagKe UCMOIb30BaHMA MHBAUAHbIX KOIACOK, MPUOBpEeTEHHbIX
nepeBO34YMKOM W MNpefHa3Ha4YeHHbIX Ana nepegsukeHna JIOM npu Nomowy COMPOBOXKAAMOLWENO AULA B
YC/IOBUAX MOMELLLEHUM U Ha NAOLWAAKaX C TBEPAbIM NMOKPbITUEM U Y3KMM NPOCTPAHCTBOM A4 NepeasuKeHunaA
(kopuaopsbl, Npoxoabl U T.4.);

— obwaa uHbopmauMAa O LeNeBOM Mpojarke cneunmannsnposaHHbix mecT JIOM npu npeabaBieHUU B
BMNETHYIO KacCy AOKYMEHTOB, NOATBEPHKAAIOLWMX MHBAUAHOCTD.

Beb-cant goctyneH ana cnabosmasaiwmx aug,

The information is published on the website www.railways.kz and includes the following information:

- Legal requirements for design and equipment of rolling stock, as well as for the minimal list of services and
information to LOP in the railway stations, including the accessibility and update of the information;

- Train numbers, routes and the number of new and upgraded trains and their equipment available for
transporting PRM and facilitating their movement inside the coach;

- Information on the total number and use of wheelchairs purchased by the carrier and intended for movement
of PRM with the help of an accompanying person in conditions of premises and on a hard narrow surface
(corridors, passages, etc.);

- General information on the targeted sale of specialised seats to PRM, when the documents proving disability
are presented to the ticket office.

The website is accessible to visually impaired people.

Nateua / Latvia:

NHbopmaums focTynHa ana obliecTBEHHOCTM Ha AomalHel cTpaHuue AO «MB» B MHTepHeTe wWww.pv.lv u
www.travel.ldz.lv n Ha MHPopMaUMOHHbIX aduwax ,BHMMaHMe naccaxknpam”, KOTOpble PacnonoXeHbl Ha
CTaHUMAX M Ha OCTaHOBOYHbIX MYHKTAX, @ TaKXe BO BCeX BarOHax NacCca*KMPCKMX Noe3aos.

MepeBO3Ka /ML, C OrpaHMYEHHbIMU CPeACTBaMMU NepeaBuKeHUs, obecneumsaetcs B cooTseTctBuM ¢ MTAO
“Nateuac [zensuenbw” nopsaKOM, B KOTOPOM MPenoCTaBAAOTCA YCAYrM JMLAM C OFPaHUYeHHbIMM
CpeacTBamMM  NepeaBUNKEHUs, WUCNOAb3ya MOOWbHblE MOABEMHUMKM, YTBEPXKAEHHbIM T[AO “JlatBusAc
O3ensuenbw” peweHnem ynpasneHna Ne19/182, 8 cootseTcTBMmM ¢ nyHKTOM Ne 2.1.5. Mpasua goctyna Auu, c
OrpaHUYEHHbIMU CPEeACTBAMMN NepeaBUKEHNSA K KeNe3HOA0POXKHON MHOPACTPYKTYpE N NOABUMKHOMY COCTaBY
B JlaTBun.
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Information is publically available on the web-page of JSC “PV” www.pv.lv and www.travel.ldz.lv as well as in
the information posters “To the attention of passengers” situated in all stations, stopping points and in all
passenger carriages.

Carriage of persons with reduced mobility is ensured in accordance with the Procedure for provision of services
to persons with reduced mobility using mobile boarding devices (approved by the management board of the
state-owned JSC “Latvijas Dzelzcels” (No 19/182) in accordance with p. 2.1.5 of the Rules on access of persons
with reduced mobility to railway infrastructure and rolling stock in Latvia.

Nutea / Lithuania:

NHbopmauma o nepeso3ke JIOMN wu nomowm um onybamkoBaHa Ha Beb-catax www.litrail.lt w
www.traukiniobilietas.lt B cooTBeTcTBUM C [MpaBunamm JocTyna, NPUMEHAEMbIMU NPU NEpPeBO3Ke UL, C
HeZlyramu 1 orpaHUYeHHOW NOABUMKHOCTBIO, YTBEPKAEHHBIMKU HA AO «JIUTOBCKME KenesHble A0POorny.

AO «JInTOBCKME Kefe3Hble [A0porM»  KOMMyHMKaumamm WUT  ana  nepegaynm  uHbopmaumm o
BO3MOXKHOCTUK/3anpoce Ha nomoub JIOMN B mexayHapoaHOM COOBLWEHMMN He NOIb3yeTcA.

Information regarding transportation of PRM passengers is published on web-pages www.litrail.lt u
www.traukiniobilietas.It in accordance with Rules on access applicable for carriage of passengers with
disabilities or reduced mobility, approved by JSC “Lithuanian Railways”.

JSC “Lithuanian Railways” does not use IT to transfer PRM assistance availability/reservation information in
international traffic.

MNonbwa / Poland:

TpeboBaHMA pacnNpPOCTPAHAIOTCA Kak Ha IMHUK 1435 Mm, Tak U Ha IMHUK Konen 1520 mm:
MpumeHseTca nomolb JTIOM Ha MecTax, a TaK¥Ke CyL,ecTBYeT BOSMOXHOCTb 3/IEKTPOHHOIO BPOHUPOBaHMA ANA
non. Nudopmauma o J1IOMN nepegaeTtca *KenesHOA0POKHOMY NepcoHany.

Requirements apply to both 1435 and 1520 mm lines:
At the same time, PRM assistance is available, as well as electronic booking for PRM. Information on PRM is
being transferred to railway personnel.

Cnosakus / Slovakia:

MHdopmauma o AOCTYMHOCTM  KeNe3HOLOPOMHbIX YCAYr U MOABUMHOIO COCTaBa AOCTyNHa A/ ObWeCTBEHHOCTU Ha
AomalHen ctpaHuue 3CCK : www.slovakrail.sk +, ycnosua nepeBoskn”

Information oH the conditions of accessibility of rail services and rollincg stock is publically available on the
web-page of ZSSK: www.slovakrail.sk + ,, Contions of carriage”,,

YkpauHa / Ukraine:

Ha oduumanbHom caiite AO «YKp3anusHbiuA» UzZ.gov.ua B pasgene naccaxkMpam pasmelleHa (Ha

HaLMOHa/IbHOM A3bIKe) cneaytowasn nHpopmauma:

- O6bwas WHPOpMAUMA 3N1EMEHTOB AOCTYNHOCTM ANA TparkKaaH C OrpaHUYeHHbIMU  GU3MYECKMMM
BO3MOKHOCTAMU Ha BOK3as1ax AO «YKp3anunsHbIua»
http://uz.gov.ua/passengers/station_services_and_facilities/osob/;

- MNpaBuna nepeBO3KW Maccaxunpos, 6araxka, rpysobararka M MOYTbl KeNe3HOAOPOKHbIM TPaAHCMNOPTOM
YKpauHbl (C UBMEHEHUAMM) YTBEPKAEHHbIX NPMKa3zoMm MUHTpaHCCBA3M YKpauHbl oT 27.12.2006 Ne 1196
B KOTOPbIX MMeeTcA cieayrowana mHoopmauma: Pasgen 38. «Oco6eHHOCTM MepeBO3KUM WMHBANAUAOBY
http://uz.gov.ua/passengers/carriage_rules/.
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Chapter ,For passengers” of the official web-page of , Ukrzaliznica“ uz.gov.ua contains:

- General information on accessibility of facilities for persons with limited physical capacity

rules of carriage on the stations of JSC “Ukrzaliznica”

http://uz.gov.ua/passengers/station_services_and_facilities/osob/,
»Rules on carriage of passengers, luggage, freigh-luggage and mail by rail transporto f Ukraine (as
amended), approved by the Order No. 1196 (27.12.2006) of the Ministry of Transport and Communications
of Ukraine with the following information: , Chapter 38. Particularities of carriage of disabled persons”
http://uz.gov.ua/passengers/carriage_rules/.

3Tn TpeboBaHWA YTBEPKAEHbI CNeAYOWNMU AOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3wna MpaBa 1 0683aHHOCTM NACCAXKMUPOB YTBEPKAEHHDBI MUHNUCTPOM DKOHOMUKM py3mm 29 aekabpsa
2017 r. Ne1-1/586
[aHHbI NpaBoBO aKT ocyllecTsaseT TpebosaHua PernamenTta EC 1371/2007.

Georgia Passenger rights and commitments approved by the order Minister of Economy, 29 December,
2017 No1-1/586
This legal act implements EU Regulation 1371/2007.

KasaxcTaH MNpaBuna NepeBO30OK Macca*kMpos, bararka, rpysos, rpysobararka M MOYTOBbLIX OTNPABAEHUN,
yaTBepKaeHHble NMpukazom MUHUCTPa NO UHBECTUUMAM M pa3BuTuio Pecnybamkmn KasaxctaH ot
30 anpena 2015 roga Ne 545

www.railways.kz

Kazakhstan | Rules of transportation of passengers, luggage, cargo, express conditions and postal items,
approved by the Order of the Minister for Investments and Development of the Republic of
Kazakhstan of 30 April 2015 No. 545

www.railways.kz

nn

Nateuna 21.03.2016. AO «INB» npwuka3s Ne 82 ,,06 yTeepaeHUM nHGopmaLmm ,,BHMMaHMe naccaxupam
wWww.pv.lv

www.travel.ldz.lv

FAO “Nateuac [3ensuenslu” peleHne npasneHns Ne19/182

Latvia Order No. 82 (21.03.2016) of JSC ,PV“ On approval of information ,To the attention of
passengers”

WWW.pV.lv

www.travel.ldz.lv

Decision No. 19/182 of the management board of state-owned JSC “Latvijas Dzelzcels”

JlntBa Mpasunamn [oCTyNa, NpPUMEHAEeMbIMU NPU NepeBo3Ke UL, C Heayramu u orpaHquHHon
noAaBUXHOCTbIO, yTBep)KAéHHbIMVI Ha AO «JIUTOBCKME KenesHble Aoporm».

Lithuania Rules on access applicable for carriage of passengers with disabilities or reduced mobility,
approved by JSC “Lithuanian Railways”

MonpoBa KogeKc »kenesHogopoxKHoro TpaHcnopta PM Ne 309-XV ot 17 niona 2003 roaa

Moldova Railway Transport Code of the Republic of Moldova Ne 309-XV (17.07.2003)
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Monbla TCU TAN

3aKoH O enesHoAopPOXKHOM TpaHcrnopTe oT 28 mapTta 2003 r, 3aKOHOAATE/IbHbIN AHEBHUK
2003/86 nosunuma 789 ¢ M3MeHEeHUaMM

3aKoH 0 nepeBo3Kax oT 15 HoAGpA 1984 ., ¢ M3MEHEHUAMM, 3aKOHOAATE/IbHbIN AHEBHUK 2015
nosmyma 915

Poland TSI TAP

Law on railway transport as of 28 March 2003 as amended, Legislative Diary 2003/86 position
798

Law on carriage as of 15 November 1984 as amended, Legislative Diary 2015 position 915

Poccua

Russia

CnoBakus TANTCU
3aKOH O »Kene3HoA0pPOoXKHOM TpaHcnopTe 514/2009

Slovakia TAP TSI
Law on railway transport 514/2009

YKpanHa MpaBuMna nepeBO3KM MACCaKMpPOB, Oaraxka, rpysobaraxka M NOYTbl KeNe3HOAOPOXKHbLIM
TPaHCNOPTOM YKpPauHbI (C USMEHEHUAMM), YTBEPKAEHDI MPUKa3omM MUHUCTEPCTBA TPAHCNOPTa U
€BA3UN YKpauHbl oT 27.12.2006 Ne 1196

Ukraine Rules on carriage of passengers, luggage, freigh-luggage and mail by rail transport of Ukraine (as
amended), approved by the Order No. 1196 (27.12.2006) of the Ministry of Transport and
Communications of Ukraine

BbiBoabl/Conclusions:

Ons ocHoBHoro napametpa TAMN TCU «Ob6bpaboTka WHbOpPMAUUM O NepeBO3KE W MOMOLWM MuUam C
orpaHUYeHHoW NoABMKHOCTbIO (JTOM)» MOXKHO caenaTtb cneayowme BbIBOAbI:

1. B Monpose MHPOPMaLMA He NPeACTaB/AeHA Ha CaliTe KeNe3HOA0POKHOro NpeanpuATUs.

2. B ocTanbHbIX cTpaHax MHPopmMaumna o6 ycnoBMAX NEPeBO3KM M MOMOLLM AULAM C OTPaHUYEHHOWM
NOABUMKHOCTBIO AOCTYMHA Ha Beb-caliTe NpeanpuUsaTUn.

Mo*KHo caenaTb BblBOZ, YTO OCHOBHOM napameTp TAIMN TCU peannsoBaH B Tex cTpaHax OCHK /[, KoTopble BHeCAU
CBOM BKN1aA, B aHHbIV aHanu3, kpome Mongosbl.

For the TAP TSI basic parameter “Handling of information concerning carriage and assistance of persons with
reduced mobility (PRM)”, the following conclusions can be made:

1. In Moldova no information is provided on the website of the railway undertaking.
2. In other countries the information about the conditions of carriage and assistance of persons with
reduced mobility are available on the website of the undertakings, except Moldova.

It can be concluded, that the TAP TSI basic parameter is implemented in the OSJD countries which contributed
to this analysis.
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4.2.6.2. Ecnm KenesHogopoXKHOE NpeanpuaTMe Uam npogasel, 6MNeToB NoAb3yOTCA KOMMYHUKauuamm UT gns
nepesayn MHPOPMaLMM O BO3MOMKHOCTM/3anpoce Ha nomoub JIOM, Takoi 3anpoc AONKEH COOTBETCTBOBATb
onpeaenéHHbiMm nonoxkeHnam / If the railway undertaking or ticket vendor uses IT communication for the
purposes of sending an availability/reservation request for PRM assistance, such request must comply with the
relevant provisions

Cuictema  pacnpoCTpaHeHMA  3anpocoB  nepegaéT B CUMCTEMY  3anpocbl  Ha  COOTBETCTByHOWLME
BO3MOHOCTW/BpoHMpPOBaHUE onpeaenéHHOro BMaa NoMoLLM Ha noesaax.
OCHOBHble BUAbI 3aMpOCOB:

— 3anpoc 0 Hann4yuu,

— 3anpoc o 6poHMpOBaHUY,

— 3anpoc Ha YaCTUYHYIO OTMEHY,

— 3anpoc Ha NOJIHYO OTMEHY.
JaHHbIM  NpoLecc OCyWecTBAAETCA HA OCHOBaHMWM 3anpoca K/AWEHTa, nNepesaHHoro B cUcTemy
KeNesHo40POXKHOro NpeanpuaTnsa Man npogasLa buneTos.
dnemeHTbl AaHHbIX U MHPOPMALIMOHHOE CoAepKaHUe COObLLEHNA A0KHbI COOTBETCTBOBATD:

— 3/1eMeHTaM, YKa3aHHbIM B TEXHUYEeCKoM AoKymeHTe B.10 (cm. npunoxenue lll), n B Takom cnyvae Bce
CUCTEMbI, B KOTOpPble Nepeaaérca 3anpoc, A0KHbl 6bITb CNOCOOHbI MOHATbL 3aNPOC U OTBETUTb Ha HETO;

— WKW UHbIM CTaHZAPTaM, M B TAKOM C/ly4ae CUCTEMbI, B KOTOpble Nepenaérca 3anpoc, AOKHbI ObiTb
CNOCO6HbI MOHATL 3aNPOC U OTBETUTb HA HEro, TOJIbKO €C/IN CYLLECTBYET KOHKPETHOE COrfalleHune ¢
CMCTEMOWM, HaNPaBAAIOLLEN 3aNpoC.

The requesting distribution system shall send to the system requests for the relevant train
availability/reservation in respect of the specified type of assistance.

The main types of requests shall be:

Availability request,

Reservation request,

Partial cancellation request,

Full cancellation request.

This process shall be performed following a request from a customer transmitted to the system of the railway
undertaking or ticket vendor.

The data elements and the information content of the message used to meet the obligations shall comply:

— either with elements defined in the technical document B.10 (see Annex lll), in which case all addressed
systems must be able to understand the request and to respond;

— or with otherwise defined standards, in which case the addressed system must be able to understand
the request and to reply only if there is a specific agreement with the requesting system.

Fpysua / Georgia:

Page 66/197



KoHTakTHaa rpynna OCKA-EXOA ERA-OSJD Contact Group
v. 1.0 FINAL (18/09/2019)

KommyHuKaumm UT He ncnonb3ytoTcsa Ana nepeaadn nHGopmaumm o BOSMOMXKHOCTU/3anpoce Ha nomols JI0M.
Ycnyrm npeaoctasantotca npy obpaweHnn no tenedoHHoM cBA3M.

IT communications are not used for the purposes of sending an availability/reservation request for PRM
assistance. The services are provided upon request via phone communication.

KasaxcraH / Kazakhstan:

KommyHuKaumm UT He ncnonb3ytoTcsa 4na nepegadn nHGopmaumm o BOSMOMXKHOCTU/3anpoce Ha nomols J10MM.
Ycnyrm npeaoctasantotca npy obpaweHnn no tenedoHHOM cBA3M.

IT communications are not used for the purposes of sending an availability/reservation request for PRM
assistance. The services are provided upon request via phone communication.

Nateua / Latvia:

AO «[1B», a Takxe 000 «/13 CARGO» He ncnonbsyoT UT KOMMYHMKaLUIO.

JSC “PV” and JSC “LDZ CARGO”do not use IT communication.

Nutea / Lithuania:

AO «JINTOBCKME Kefe3Hble A0POrm»  KOMMYHMKaumamm WUT  pgna  nepegaum  mvHpopmaumm o
BO3MOXHOCTM/3anpoce Ha nomouib JIOMN B mexkayHapogHom coobuieHnn He nonb3yetca. AO «J/InTosckue
KenesHble 4OPOrn» B MECTHOM COODOLEHMM UCNOAb3yeT KOMMYHUKauun UT ana nepesayun nHpopmaumm o
BO3MOHOCTM/3anpoce Ha nomous JI0M.

MpX NOKynKe OHNAMH-OMMeTa, NaccaxkMp nosiy4aeTr MHPOPMaLMIO, MPUCIOCOBAEH M MECTHbIA noesq AnA
NacCcas>MPoB C OrpaHUYEHHOW MOABMMKHOCTbIO. MHbopmauus npepoctaBnserca nytem oTobpakeHus
COOTBETCTBYHOLLEM MUKTOrpammbl (MKOHbI). [accaxkmp C OrpaHMYEHHOM MNOABUMKHOCTBIO AO/KEH YKas3aTb,
HY)Ha M emMy [AONONHUTEeNbHas Mnomollb. Ecan emy Hy)KHa [AONOAHUTENbHas MOMOLLb, HeobxoAnmo
3anonHUTb Tpebyemyto dopmy. Ecam naccaxkmp nepeBo3nT UHBANUAHYIO KONACKY, B 3TOM C/lyYae OH A0/KeH
YKa3aTb COOTBETCTBYIOLLYIO OTMETKY. ECAM nacca)kMp OTMETWA, YTO OH NEepeBO3UT UHBANIUAHYIO KOACKY,
cuctema BpOHMPOBaAHUA COOTBETCTBEHHO BblBMpaeT HeobxoaMMoe MecTo B BaroHe noesga. Maccaskup He
MOMKeT U3MEHUTb 3TO MecTo. CUCTEMA KOHTPOAMPYET MaKCUMaNbHOE KOAMYECTBO MHBANUAHbLIX KONACOK B
noesge. Ecam mect gns MHBaANAHbBIX KOMIICOK HE OCTaNoCh, CUCTEMA COOBLLAET, YTO MecT, NpeaHasHauYeHHbIX
ONA NUHBANUAHbIX KONACOK, 6oblie HeT.

Cuctema obpabatbiBaeT cneaytolme 3anpochi:
- HaAYKMe MecTa AN UHBAANAHOW KONACKM B NOE3LE;
- 3anpoc Ha 6POHMPOBAHMUA MECTO ANA MHBANNAHOW KONACKM B Noe3ae;

MN3meHeHMe 1 BO3BpaT MecTa ANA A1 UHBAIMAHOW KOJIACKM OcyLecTBaseTca B obwem nopagke. YacTUuHbIn
BO3BpaT HEBO3MOMeEH. Bo3BpaT M n3meHeHMe buneTta naccaskmpa c orpaHUYEHHOM NOABUMKHOCTBIO Ha NopTasne
www.traukiniobilietas.|t HeBo3MOXHblI.

MpepnoctasneHme 3anpocos/oTBETOB He COOTBETCTBYET cneunduKkaumam TAM/TCU.

Echn 6unet NOKynaeTcAa 3a 24 yaca o0 noes3fKku, BOSMOXKHO 3aKasaTb HE6XOAI/IMVI-O nomMoub Npu NOKyMNKe
31EKTPOHHOTO bunera.

JSC “Lithuanian Railways” does not use IT to transfer PRM assistance availability/reservation information in
international traffic.

IT communications are used in local traffic to transfer information regarding availability/request of PRM
assistance.

When buying an online ticket, the passenger receives information whether a domestic train is suitable for
passengers with reduced mobility. The information is provided by displaying the corresponding pictogram
(icon). A passenger with reduced mobility should indicate whether he/she needs any additional help. If he/she
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needs further assistance, a relevant form has to be filled in. If the passenger is carrying a wheelchair, in this
case he/she must make an appropriate mark. If the passenger noted that he/she is carrying a wheelchair, the
booking system accordingly selects the required seat in the carriage of the train. The passenger can not change
this place. The system controls the maximum number of wheelchairs in the train. If there are no places left for
wheelchairs, the system informs that places intended for wheelchairs are no longer available.

The system processes the following requests:
- availability of a wheelchair place in the train;
- request for booking a place for a wheelchair in the train;

The change and return of the place for a wheelchair is carried out in the general order. Partial return is not
possible. Return and modification of the passenger ticket with limited mobility on the portal
www.traukiniobilietas.It are not possible.

The provision of requests / responses does not comply with the TAP / TSI specifications.

If the ticket is purchased 24 hours before the trip, it is possible to order the necessary assistance when buying
an electronic ticket.

Monpgosa / Moldova:

NT KOMMYHUKaUMA He Ucnosb3yeTca.

IT communication is not used.

MNonbwa / Poland:

UT KOMMYHMKaLMA He NCNONb3YeTCA.

IT communication is not used.

Cnosakus / Slovakia:

ZSSK ncnonb3ayet MHCTPYMeHT bpoHnposaHusa nomowm MCHA (,UIC PRM Assistance Booking Tool”).

ZSSK uses “UIC PRM Assistance Booking Tool”.

YkpauHa / Ukraine:

JIONM moryT 3akasaTb AN NepeBO3KW CneuManbHbli  BaroH, 060pPYAOBaHHbIA  MAPABANYECKUMU
NoAbeMHUKaMM A1 UHBAANAHbIX KONACOK, LUIMPOKMMU ABEPHbIMU NPOXo4amm, TaMbypamu 1 cneumanbHbIMK
TyaneTamu. 3aKa3s cneumanbHOro BaroHa NPOM3BOAMTCA TONbKO MPW HaNMuMM Yy Maccaxkmpa [AOKYMEHTa,
KOTOPbIN NOATBEPKAAET NPaBO Ha IbroTy. B 3anBKe 0653aTe/IbHO YKa3blBAETCA HYXKHa /I NACCaXKNPy-UHBaNUALy
NomoLLb MPU NocagKe B BaroH UM Npu BbiCaiKe U3 BaroHa. MHpopmauma o HeobxoammocT nomoum J10M
nepeaaetca 6e3 ucnonb3osaHma UT KommyHUKaumid. Momous JTON oKkasbiBaeTca B YyCTaHOBAEHHOM NopAAKe.

3ar|p0c Ha NepeBoO3Ky B cneuynanananpoBaHHOM BaroHe BbIMOJIHAETCA COrnacHO MNMonoxxeHusA «I'IepeBosKa
Nnacca*Xmnpos C orpaHNYeHHbIMUA d)l/l3|/|'~|€CKI/IMVI BO3MOXHOCTAMWNY .

[na nepeso3ku JIOMN ckopocTHble noe3ga dpuamana «YKpanHCKas KenesHoL0opPOKHaA CKOPOCTHAA KOMNAHUAY
AO «YKp3anusHbiua» 060pyL0BaHbl OTKUAHBIMM NaHAycamMu Ansa 6e3onacHoi nocagKu/BbiCagKu, UMerTCA
cneumasnbHble NOCaoUHbIe MecTa ¢ QUKCUPYIOWUMN PEMHAMM U CNEeLMann3MpoBaHHan 60/bluan TyaseTHas
KOMHaTa. B aBTOMaTM3MpPOBaHHOW CMCTeMeE YNpaBaeHMA NaccakMpPCKUMm nepesoskamm AO «YKP3aan3HbILA»
ACY NN Y3 mecta gna nepeBO3KM MHBAINAOB OTMeYeHbl onpeaesieHHbIM NPU3HAKOM «M» 1 npegHasHayeHbl
ana odopmneHua npoesfa WMHBAAMAAM U COMPOBOXAANLLMM. OdopmneHne npoesga JIOM Ha
cneumannsnpoBaHHble MecTa NpPomn3BoamUTCS B BUNETHOM Kacce.
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Reservation request is conducted in accordance with provisions of “Transportation of passengers with limited
physical capacity”

IT communication to transfer information on availability / request for PRM assistance in not used. PRM
assistance is being provided in accordance with dedicated procedure.

PRM can order for transportation a special carriage equipped with hydraulic lifts for wheelchairs, wide
doorways, hallways and special toilets. The order of a special carriage is made only if the passenger has a
document that confirms the right to a benefit. The application must indicate whether a disabled passenger
needs assistance when boarding a carriage or disembarking from it. Information about the need to help the
PRM is transmitted without the use of IT communications. Help to PRM is provided in the established order.

The request for transportation in a specialised carriage is carried out in accordance with the Regulation
"Transportation of passengers with reduced physical capabilities".

For the transportation of PRM, high-speed trains of the branch "Ukrainian high-speed railway company" of JSC
“Ukrzaliznica” are equipped with folding ramps for safe boarding / disembarking; there are special seats with
fixing belts and a specialized large toilet room. In the Automated System of Management of Passenger
Transport of JSC “Ukrzaliznica” ASU PP UZ places for the transportation of disabled people are marked with a
certain sign "I" and are designed for booking journeys of the disabled and accompanying persons. Booking of
journeys for PRM on specialized places is carried out in the ticket office.

311 TpeboBaHMA YTBEPKAEHDI CNeayOWMMU LOKYMEHTAMM:

The aforementioned requirements are approved by the following documents:

Mpy3ua N/A

Georgia N/A

KasaxctaH | www.railways.kz

Kazakhstan | www.railways.kz

NlatBuA

Latvia

NnTBa www.traukiniobilietas.lt

Lithuania www.traukiniobilietas.lt

Mongosa -

Moldova -

Monbla TCU TAN

3aKOH O Kene3HoAOPOXKHOM TpaHcrnopTe oT 28 mapta 2003 r, 3aKOHOAATE/IbHbIN AHEBHUK
2003/86 nosnuma 789 ¢ U3MeHeHnAMU

3aKoH o0 nepeBo3Kax oT 15 HoAbpa 1984 r., ¢ M3MeHeHUAMMU, 3aKOHOAaTeNbHbI gHEBHUK 2015
nosmyma 915

Poland TSI TAP
Law on railway transport as of 28 March 2003 as amended, Legislative Diary 2003/86 position
798
Law on carriage as of 15 November 1984 as amended, Legislative Diary 2015 position 915
Poccua
Russia
CnoBakua ZSSK ncnonb3yeT MHCTpYMeHT 6poHupoBaHusa nomowm MCHI, (,UIC PRM Assistance Booking

Tool”)

Slovakia ZSSK uses “UIC PRM Assistance Booking Tool”
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YKpanHa MpaBuna nepeBO3KM Maccaxkmpos, bOaraxka, rpysobaraxka M MOYTbl XKeNe3HOLOPOXKHbLIM
TPaHCNOPTOM YKpauHbI (C USMEHEHUAMM) YTBEPKAEHHbIX MPMKasom MUHUCTEPCTBA TPAHCNOpPTa
1 cBA3KN YKpauHbl oT 27.12.2006 Ne 1196

MonoxeHne «MepeBo3Ka NACCAXKMPOB € OFrPaHNYEHHBIMU GU3NUYECKMMWU BO3MOXKHOCTAMUY AO
«YKp3anusHbIua»

Ukraine Rules on carriage of passengers, luggage, freigh-luggage and mail by rail transport of Ukraine (as
amended), approved by the Order No. 1196 (27.12.2006) of the Ministry of Transport and
Communications of Ukraine

Regulation “Transportation of passengers with limited physical capacity” of JSC “Ukrzaliznica”

BbiBoabl/Conclusions:

Ona ocHoBHoro napametpa TAM TCU «Ecau KenesHoOOpOXKHOE NpeanpuatMe Man npogasel, 6unertos
No/Ib3yHOTCA KOMMYHMKaumMamu UT ana nepegaum nHGopmaumm o BO3MOXKHOCTW/3anpoce Ha nomolub J10M,
TaKoM 3anpoc A0/IXKeH COOTBETCTBOBATL ONPeAEeNEHHbIM MONOKEHUAM», MOMKHO CAENATb CNeAYIOLME BbIBOAbI:

1. Bo Bcex cTpaHax, Kpome CNnoBaKkuM, OTCYTCTBYIOT KOMMYHUKauun UT gna nepegaun nHdopmaumm o
BO3MOKHOCTW/3anpoce Ha nomoub J10M.

2. UT-cuctembl He MUCMNONbL3YOTCA ANA nepefayn 3anpocos ana nomowwm J10M, Kpome CnoBakuu.
CnoBakusa ncnonbayeT MHCTpymeHT MCH I ABT ans goctyna K cuctemam 6poHupoBaHua ansa J10M. 3tot
WHCTPYMEHT NPUHATO CYMUTaTb IKBMBANeHTHbIM TAI TCHU.

3. Mpouecc 6poHnpoBaHna ana nomolumn J10MN ocylecTBAseTca Npu OGPOHUPOBAHUM BPYYHYIO, Kpome
CnoBakun.

BbiBOA, AnA AaHHOrO OCHOBHOIO NapameTpa 3aK/4aeTca B TOM, YTO OH He peasnm3oBaH B cTpaHax OCH/,
Kpome CioBaKmMK, YTO CBA3AHO C HE OCHOBaHHbIMK Ha UT npoueaypamun 6poHnpoBaHma nomotwm JSI0M.

For the TAP TSI basic parameter “If the railway undertaking or ticket vendor uses IT communication for the
purposes of sending an availability/reservation request for PRM assistance, such request must comply with the
relevant provisions”, the following conclusions can be made:

1. In all countries, except Slovakia, there is no IT communications for transferring data on
availability/reservation request for PRM assistance.

2. No IT-systems are in use for the communication of PRM assistance requests, except Slovakia. Slovakia
is using the UIC ABT tool to access to the reservation systems for PRM. This tool is accepted as TAP TSI
equivalent.

3. The booking process for PRM assistance is executed by manual bookings, except Slovakia.

The conclusion for the basic parameter is, that within OSJD — countreis the basic parameter is not implemented,
except Slovakia, because of non IT-based procedures for the reservation for PRM assistance.

4.2.6.3. Cuctema, B KOTOPYHO nepeaaértca 3anpoc, nepeaaét otTeeT o Haanunu/6poHuposaHnmn nomotum /10N /
Addressed system sends an availability/reservation response for PRM assistance

Ecnu KenesHo4opoKHOE NpeanpuaTue Noab3yeTca KoOMMyHUKaunamm UT ana nepeaadn oTBETOB Ha 3anpochl
0 Hannumm/6poHnposaHnmn nomotm J1I0M, cobatoaaroTca ycaoBma 4aHHOro npouecca.

Ecnum 3anpoc Ha 6poHnpoBaHue nomowm J1I0MN chopmynnpoBaH BEPHO B COOTBETCTBMM C OMMUCAHHbIM Bbille
npoLeccom, cucTemMa, KOTOpPOM agpecyeTcA 3anpoc, nepenaét 3anpalinBalolleit cucteme OTBET O
Ha/MYMKn/6pPOHNPOBAHMM 3aMNpPaLLMBAEMOrO BUAA NOMOLLY.
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OCHOBHble BUAbl OTBETOB HA 3aNpPOChbI:
— OTBeT 0 Hanuuw,
— [MMoaTBepKaeHWe 3anpoca 0 6pPOHNPOBAHUM,
— ToaTtseprKaeHMe 3anpoca Ha YaCTUYHYIO OTMEHY,
— ToaTtseprKaeHWe 3anpoca Ha NOHYO OTMEHY,
— OTpuuaTenbHbI OTBET.

,ﬂ,aHHblﬁ npouecc ocyuwecrtsndaeTcA B OTBET Ha BXO,CI,FILLI,MIZ 3anpoc, FIOI'Iy‘-IaEMbIﬁ CMCTGMOVI, KOTOpOﬁ OH
Hanpas/1eH B COOTBETCTBUU C ONNCAHHbIM Bblille NPOLECCOM.
DNeMeHTbl AaHHbIX U VIHd)OpMaLI,MOHHOE coaepraHue C006LI.I,eHVIF| AO0/1XKHbl COOTBETCTBOBATb!

— 3/IeMeHTaM, YKa3aHHbIM B TEXHUYeCKoM AoKymeHTe B.10 (cm. npunoskenue lll),
— WM MHbIM YKa3aHHbIM CTaHZApTaMm,

B COOTBETCTBUU C MPOTOKOJZIOM, UCMNOJIb3yeMbIM 3al'lpaLL|MBaI-OLLI,EI71 CUCTEMOM.

If the railway undertaking uses IT communication for the purposes of sending of an availability/reservation
response for PRM assistance, it shall abide by the terms and conditions of this process.

If a request for reservation of PRM assistance has been properly formulated according to the process described
above, the addressed system shall send to the requesting system an availability/reservation response for the
requested assistance type.
The main types of reservation responses shall be:

— Reply about availability,

— Confirmation of reservation request ,

— Confirmation of partial cancellation request,

— Confirmation of complete cancellation request,

— Negative reply.

This process shall be performed in response to an incoming request received by the system to which it is sent
according to the process described above.
The data elements and the message information contents used to meet the obligations shall comply:

— either with the elements defined in technical document B.10 (see Annex lll),
— or with otherwise defined standards,

according to the protocol used by the requesting system.

Fpysua / Georgia:

Ha paHHom 3atane AO «[lpy3nHCKas »KenesHasa Oopora» He MCNonab3yeT KOMMyHuKauum UT ana nepepaum
NMHPOPMaLMKN O BO3MOXKHOCTU/3anpoce Ha nomolwb J10T11.

IT communications are not used currently by GR for the purposes of sending an availability/reservation request
for PRM assistance.

KasaxcraH / Kazakhstan:

KommyHuKaumnmn UT He ncnonb3yoTea ana nepesadm nHGopmaLmMm o BO3MOMXKHOCTU/3anpoce Ha nomols JIOr.
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IT communications are not used for the purposes of sending an availability/reservation request for PRM
assistance.

Nateua / Latvia:

AO «I1B» a Takxke 000 «/143 CARGO» He ncnonb3ytoT IT KOMMyHUKaUmIO.

JSC “PV” and JSC “LDZ CARGO”do not use IT communication.

Nutea / Lithuania:

AO «JINTOBCKME KenesHble AOpPOorn»  KoMmmyHuKauuamu WT  ana  nepepaunm  wmHbopmaumm o
BO3MOHOCTM/3anpoce Ha nomoulpb JIOMN B mexKayHapoaHOM COOBLLEHNN He NO/b3yeTcA.

AO «JINTOBCKME KenesHble JOPOrM» B MECTHOM COOBLWEeHMM NCNOoNb3yeT KOMMYHUKaunn UT ana nepepaun
WMHPOPMaLMKN O BO3MOXKHOCTKU/3anpoce Ha nomolub J10M.

MpX NOKynKke OHNAMH-OMMEeTa, NaccaxkMp nosiy4aeTr MHPOPMaLMIO, MPUCIOCOBAEH M MECTHbIA noesn AnA
NacCas>MPoB C OrpaHUYEHHOW NOABWMNKHOCTbIO. WHbOpmauusa npepoctaBnsetrcs nytemM oOTobpaxkeHus
COOTBETCTBYHOLLEM MUKTOrpammbl (MKOHbI). laccaxkmp C OrpaHMYEHHOM MNOABUMKHOCTBIO AO/KEH YKas3arTb,
HY)Ha M emMy [AONONHUTENbHas Mnomollb. Ecan emy Hy)KHa [AO0NOAHUTENbHas MOMOLLb, HeobxoaAnmo
3anonHUTb Tpebyemyio dopmy. ECam naccaxknp nepesosuUT MHBANUAHYIO KOMACKY, B 3STOM C/lydae OH JO/KeH
YKa3aTb COOTBETCTBYIOLLYIO OTMETKY. ECAM nacca)kMp OTMETWA, YTO OH NepeBO3UT WUHBANUAHYIO KONACKY,
cuctema BpPOHMPOBaAHUA COOTBETCTBEHHO BblBMpaeT HeobxoaMmoe MecTo B BaroHe noesga. Macca)kup He
MOMKET U3MEHUTb 3TO MecTo. CUCTEMA KOHTPOAMPYET MaKCUMMasibHOEe KOAMYECTBO MHBAAUAHbLIX KONACOK B
noesge. Ecam mect AN MHBaAMAHbBIX KONSICOK HE OCTaNoCh, CUCTEMA COOBLLAET, YTO MecT, NpeaHasHaYeHHbIX
ONA NUHBANUAHbIX KONACOK, 6o/blle HeT.

Cucrtema obpabatbiBaeT cneaytolime 3anpochi:

- Ha/IMYMe MecTa A1 UHBANMAHOMN KONACKN B Moe3je;

- 3anpoc Ha 6POHUPOBAHMUA MECTO AN UHBAZIMAHOMN KOJIACKM B NOE3LE;

N3meHeHMe M BO3BpaT MecTa ANA A1 UHBAIMAHOW KOJIACKM OCcyLecTBaseTca B obuwem nopagke. YacTUuHbIn
BO3BpaT HEBO3MOMEH. Bo3BpaT M n3meHeHMe buneTta naccarkmMpa c OrpaHMYEHHOM NOABUMKHOCTBIO Ha NopTasne
www.traukiniobilietas.|t HeBO3MOXHblI.

MpenoctasneHme 3anpocos/oTBETOB He COOTBETCTBYET cneundmKkaumam TAM/TCU.

Maccarkmp nonyyaet nogTBep:KaeHne o 6poHMpPoBaHNK ycayrn nomotm JTIOM.

JSC “Lithuanian Railways” does not use IT to transfer PRM assistance availability/reservation information in
international traffic.

IT communications are used in local traffic to transfer information regarding availability/request of PRM
assistance.

When buying an online ticket, the passenger receives information whether a domestic train is suitable for
passengers with reduced mobility. The information is provided by displaying the corresponding pictogram
(icon). A passenger with reduced mobility should indicate whether he/she needs any additional help. If he/she
needs further assistance, a relevant form has to be filled in. If the passenger is carrying a wheelchair, in this
case he/she must make an appropriate mark. If the passenger noted that he/she is carrying a wheelchair, the
booking system accordingly selects the required seat in the carriage of the train. The passenger can not change
this place. The system controls the maximum number of wheelchairs in the train. If there are no places left for
wheelchairs, the system informs that places intended for wheelchairs are no longer available.

The system processes the following requests:
- availability of a wheelchair place in the train;
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- request for booking a place for a wheelchair in the train;

The change and return of the place for a wheelchair is carried out in the general order. Partial return is not
possible. Return and modification of the passenger ticket with limited mobility on the portal
www.traukiniobilietas.It are not possible.

The provision of requests / responses does not comply with the TAP / TSI specifications.

The passenger receives confirmation of the reservation of the PRM assistance service.

Monposa / Moldova :

Ha pgaHHom 3tane 4Y®M He wucnonbdyetr WUT KoOMMyHMKauum Aona  nepegaun  MHGopmaumm o
BO3MOXKHOCTUK/3anpoce Ha nomoub JIOMN B mexayHapoaHOM COOBLWEHUN.

Presently, CFM does not use IT communications to transmit information on the possibility / request for
assistance to PRM in international traffic.

MNonbwa / Poland:

TpeboBaHMA pacnNPOCTPAHAIOTCA Kak Ha IMHUK 1435 MM, Tak U Ha IMHUK Konen 1520 mm:
NT KOMMYHMKaLKUA HE UCMONb3yeTcA.

Requirements apply to both 1435 and 1520 mm lines:
IT communication is not used.

Cnosakusa / Slovakia :

ZSSK ncnonb3ayet UHCTPYMEHT 6poHmnpoBaHua nomolum MCHI (,UIC PRM Assistance Booking Tool“).

ZSSK uses “UIC PRM Assistance Booking Tool”.

YKpauHa / Ukraine:

O pesynbTaTte 3aKasa Crneumaan3MpoBaHHOIO BaroHa NyTeLeCTBEHHWKA C OrPaHUUYEHHbIMN BO3MOMKHOCTAMM
WN ero KOHTaKTHOE /MU0 NPOUHGOPMUPYIOT B TEUYEHME 2-X CYTOK (He cumTas BbIXOAHbIX), @ NPU OTCYTCTBUK
BO3MOXKHOCTU MPULENUTb CNELNann3MPOBaHHbIN BaroH, NpeasoxKaT Apyrue BapuMaHTbl NOE3AKM.

Mepes NoOCaaKoi Hy»KHO 3ab1aroBpeMeHHO 06pPaTUTLCA K AeKYPHOMY NO BOK3ay, YTobbl 3aperncTpmMpoBaThbca
M NOAYYNTb MHPOPMALMIO O PACMONONKEHUN NPULLENHONO CMeLnann3MpoBaHHOIO BaroHa B CocTaBe noesga.
Mpu HeobxoamnmocTh JIOMN byaeT oKazaHa NOMOLLb NPY NOCaZKe B BaroH U LOCTaBKa B BaroH py4YHoOl Kaagm.
NT-KOMMYyHMKaUMM ANa nepepaynv OTBETOB Ha 3anpocbl O Hanuuuu/6poHupoBaHum nomoum JIOM He
NCMOb3YIOTCA.

Results of booking of a specialised carriage shall be communicated to PRM traveller or his contact person in 2
days (excluding bank holidays), in case when it is not possible to attach a specialised carriage, alternative
options will be proposed for the journey.

Before boarding, PRM passenger should address the station officer on-duty aforehand to check-in and receive
information on location of PRM accessible specialised carriage in the train composition. If required, PRM will
get boarding assistance and delivery of hand luggage in the carriage.

IT communication for the purposes of sending of an availability/reservation response for PRM assistance is not
used.

3Tn TpeboBaHWA YTBEPKAEHbI CNEAYIOWNMM AOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3usa N/A
Georgia N/A
KasaxcraH
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Kazakhstan

NlatBuAa -

Latvia -

NinTtBa www.traukiniobilietas.lt

Lithuania www.traukiniobilietas.lt

Monposa -

Moldova -

Monbwa TCU TAN

3aKOH 0 Kene3HoA0POoXKHOM TpaHcnopTe oT 28 mapTa 2003 1, 3aKoHOAaTENbHbIN AHEBHUK
2003/86 nosunuma 789 ¢ M3MeHeHUaMmM

3aKoH 0 nepeBo3Kax oT 15 HOAGpPA 1984 1., ¢ M3IMEHEHUAMMU, 3aKOHOAATe IbHbIM AHEBHUK 2015
nosmyma 915

Poland TSI TAP
Law on railway transport as of 28 March 2003 as amended, Legislative Diary 2003/86 position
798
Law on carriage as of 15 November 1984 as amended, Legislative Diary 2015 position 915

Poccuna

Russia

CnoBakus ZSSK ucnonb3ayet UHCTPYMeHT BpoHnposaHusa nomolum UIC (,UIC PRM Assistance Booking
Tool”)

Slovakia ZSSK uses “UIC PRM Assistance Booking Tool”

YKpauHa MpaBuna nepeBO3KM MaccaxKMpoB, Oaraxka, rpysobaraxka M NOYTbl KeNe3HOAOPOXKHbIM

TpaHCNOPTOM YKpauHbI (C U3MEHEHUAMM) YTBEPKAEHHbIX MPMKa3zom MUHUCTepCTBaA TpaHCcnopTa
M cBA3M YKpaunHbl 0T 27.12.2006 Ne 1196

MonoxxeHue «lMNepeBo3Ka NACCAKUPOB C OFPaHMYEHHbBIMU GU3NYECKMMM BO3MOXKHOCTAMMU» AO
«YKp3anusHblua»

Ukraine Rules on carriage of passengers, luggage, freigh-luggage and mail by rail transport of Ukraine
(as amended), approved by the Order No. 1196 (27.12.2006) of the Ministry of Transport and
Communications of Ukraine

Regulation “Transportation of passengers with limited physical capacity” of JSC “Ukrzaliznica”

BbiBoabl/Conclusions:

[Ona ocHoBHoro napametpa TAIN TCU «Cuctema, B KOTOPYIO NepesaéTtca 3anpoc, nepesaért oTeseT o
Hannunmn/6poHnposaHmm nomoum JIOM», MOXKHO caenaTtb cieayolme BbIBOAbI:

1. WT-cucTembl He UCNOb3YIOTCA A4 Nepeaayn 3anpocos A4 nomotum JS10M, kpome CnoBakuu.

2. CnoBakus ucnonb3yeT MHcTpymeHT MCHK /I ABT ansa goctyna K cuctemam 6poHUMpoBaHMA ann
J10T1. OTOT MHCTPYMEHT NPUHATO CYUTATb 3KBMBANEHTHbIM TAI TCU.

BblBOA, 4N1A AaHHOrO OCHOBHOIO MapameTpa 3aKN4YaeTca B TOM, YTO OH He peann3oBaH B cTpaHax OCHK/,
Kpome CN0BaKuUK, YTO CBA3AHO C HE OCHOBaHHbIMM Ha UT npoueaypamun 6poHnpoBaHMa nomowm J10MT.

For the TAP TSI basic parameter “Addressed system sends an availability/reservation response for PRM
assistance ”, the following conclusions can be made:

1. No IT-systems are in use for the communication of PRM assistance requests, except Slovakia.

2. Slovakia is using the UIC ABT tool to access to the reservation systems for PRM. This tool is accepted
as TAP TSI equivalent.

The conclusion for the basic parameter is, that within OSJD — countreis the basic parameter is not
implemented, except Slovakia, because of non IT-based procedures for the reservation for PRM assistance.
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4.2.7. 0O6paboTka MHbopmaumm o nepesoske sesocunegqos / Handling of information concerning the
carriage of bicycles

[aHHbIA  OCHOBHOM nNapameTp oOnpeaensieT, KaK XenesHodopoxHoe npegnpuatue obecneunsaeT
npeaocrasneHme MHbopmaLmm 0 NepeBo3Ke Besocuneaos.

[aHHbIA OCHOBHOW NapameTp obecneynBaeT AOCTYMHOCTb MHPOPMALMM O MNepeBO3Ke BesoCUMNesoB
naccaxkmpam. CopTupyowas cucTema Kak MUHUMYM AOJKHa 6biTb cnocobHa obpabatbiBaTb Co0bLLIEHUA B
COOTBETCTBUM C MPOTOKO/IOM, YKa3aHHbIM B TEXHUYECKOM AOKymeHTe B.5 (cm. npunoskenue Il1).

Mono»KeHnn LaHHOro OCHOBHOIO NapameTpa NPMMEHSIOTCA cneayowmm obpasom: 06paboTka HGopMaumm o
nepeBo3Ke BEJ/IOCMNELOB OCYWECTB/AETCA B OTHOLWEHWM NACCANKUPCKUX YCAYT KeNe3HOLOPONKHOIO
npeanpuaTUA, eciu Takasa ycayra npegocTtasaneTca. MonoXKeHusa AaHHOro OCHOBHOTO MapameTpa, CBA3aHHble
C 3NEKTPOHHbIM  3anMpoCcoOM/NOATBEPKAEHMEM, MPUMEHSAIOTCA MPUM  HAAMUUKM  COTNALLUEHUA  MeXaOy
3anpallnBalollet M COPTUPYIOLLEM CTOpPOHamMM O MNPeAOoCTaBAEHMM YCAYr, B PaMKax KOTOPbIX MOMKHO
3ab6pPOHMPOBATH TaKylo NepPeBO3Ky UAKN ecnn BpoHUpPOBaHUE 0bA3aTeNbHO.

[aHHbIN OCHOBHOI MapameTp CBA3aH CO c/edyloWwmnmm npoueccamu: (cm. n. 4.2.7.1 - 4.2.7.3)

This basic parameter lays down how the railway undertaking shall ensure the provision of information
concerning the carriage of bicycles.

This basic parameter shall ensure that information for the carriage of bicycles shall be available to the
passenger. The attributing system shall be able to handle at least messages according to the protocol specified
in technical document B.5 (see Annex IIl).

The provisions of this basic parameter shall apply as follows: the handling of information concerning the
carriage of bicycles shall be applied in respect of the passenger services of the railway undertaking where
carriage of bicycles is offered. The provisions of this basic parameter regarding an electronic
request/confirmation shall be applied if there is an agreement between the requesting and the attributing
parties for the provision of services where such carriage may be reserved or is subject to compulsory
reservation.

This basic parameter shall have the following processes: (see p. 4.2.7.1-4.2.7.3)

MHPopmauma KOHTAKTHOM rpynnbl: cM. NyHKTb1 4.2.7.1 -4.2.7.3
For the Contact Group information: see the points 4.2.7.1-4.2.7.3

4.2.7.1. ¥enesHogoposkHoe npeanpuate nybauMKyeT ycnosua nepesBo3kn Benocunesos / The railway
undertaking publishes conditions for handling of bicycles

HenesHogopoKHOe npeanpuaTve Ny6AMKYeT BHMMaHWMIO MacCca*kKMpOB YC/NOBMA MepeBO3KM Besocunenos,
€C/W TaKaa ycayra npeaocrasasetca. 3Ta MHbopmauua Ny6AMKYeTCa Kak MUHUMYM Ha oduuManbHOM Beb-
caliTe enesHOLOPOXKHOIo NPeanpuATUA. Beb-caliT COOTBETCTBYET PYKOBOAALLMM NPUHLMNAM MO A4OCTYNHOCTM
coaepiKaHua Beb6-calToB, B KOTOPbIX YUYUTbIBAIOTCA NOTPEBHOCTU ML, C HAPYLIEHUAMM Cayxa U/vunm 3peHunsa. B
YCNOBUAX YKa3blBaeTcA No KpaliHel mepe cneaytoulee:
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—  TuMbl/HOMEpa Noe3a0B MAN HoMep ANHUK (ecan HeT NybIMYHO AO0CTYMHOro Homepa noesaa), rae ectb
BO3MOHOCTb NepeBO3KKN BesoCcMneaos,

— onpeaenéHHble Yacbl/nepuoapl, Koraa AomnycKkaeTca nepeso3Ka BeNocunenos,
— Tapudbl 3a NepeBO3Ky BEOCUNEA0B,

— eCTb /M BO3MOXHOCTb OTAE/NbHOrO0 BGPOHMPOBAHMA MeCTa XpaHeHWs BesocuneaoB B noesge WM
06s3aTeNbHO M BPOHMpPOBaHUE (BKAHOYAA CPOKM MOAAYM 3asiBKM OTHOCUTENIbHO Besocunea, Yachl
paboTbl, aapec 3NEKTPOHHOW NoYTbl U/ Homep TenedoHa).

MepBasa nybAMKaLMA OCYLLECTBAAETCA He NO34HEE, YEM B TEYEHME LECTU MEeCALEB C MOMEHTA BCTYNNEHWS B
cuny Hactoawmx TCU. Miobble u3meHeHUa B MHGOPMaLMK NYBAMKYIOTCA He No3gHee, Yem 3a LWeCTb AHEN A0
WX BCTYN/ieHWUA B cuay. HenesHoOopoXkHoe npegnpuAaTue NepeduncinseT cTaTbW, B KOTOPble BHECEHbI
M3MEHEHWA, MO CPaBHEHMIO C Npeaplaylien pepaKkuumein. HenesHoAOPOXKHOE NpeanpuaTMe B KaXgom
noaobHoOM cnyyae coxpaHaeT Ha odpuLManbHOM Beb-caiTe NpeablayLyto peaakLumio MHGopmMaLmm.

The railway undertaking shall publish for the attention of passengers the conditions for carriage of bicycles
where such carriage is offered by the railway undertaking. This information shall be published at least on the
railway undertaking’s official website. This website shall meet web content accessibility guidelines which take
into account the needs of people with auditory and/or visual impairment. These conditions shall list at least

the train types/numbers or line number (if no train number is available for the public) where carriage
of bicycles is available,

— particular times/periods where carriage of bicycles is permitted,
— the fares for the carriage of bicycles,

— whether a specific reservation for a bicycle storage place in the train is available or required (including
bicycle notice period, operating hours, email and/or telephone).

The first publication of these conditions shall take place not later than six months after this TSI comes into force.
Changes to this information shall be published at least six days before the change comes into force. The railway
undertaking shall list the articles which have been changed compared to the previous version. The railway
undertaking shall in all cases maintain the previous version of this information on its official website.

Fpysua / Georgia:

AO «[I'py3MHCKas XenesHaa gopora» He Ny6AMKyeT ycnoBMA NepeBO3KU BENOCUNEeA0B, Tak Kak P B AaHHbIN
nepuos He UMeeT BO3MOMKHOCTb MPefoCTaBfEeHUA COOTBETCTBYIOLLMX YCNOBUIA B MOABMMKHbLIX COCTaBax M
obecneyeHUs NnepeBoO3KN BENOCUMNELOB.

Georgian Railway JSC do not publish the conditons of bike transportation, as the company has no possibility to
provide the appropriate conditions in the rolling stock and transport the bikes.

KasaxcraH / Kazakhstan:

NHbopmauus o6 ycnoBuax nepeBO3KM BesocunenosB onybsnMkoBaHa Ha Beb-calite www.railways.kz u
BKAtOYAET MHGOPMaLLMIO O cnocobax NepeBo3KM BEOCUNEeL0B, COOTBETCTBYHOLLMX TUMAX NOE340B U TapUPHbIX
yCcnoBuax.

Beb6-caint gocTyneH ana cnabosmaswmnx aud,.

The information about conditions of bicycle transportation is published on the website www.railways.kz and
includes information regarding available ways of bicycle transport, suitable types of trains and tariff conditions.

The website is accessible to visually impaired people.
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Nateua / Latvia:

NHbopmauma goctynHa ana obuwectBeHHOCTN Ha gomallHen cTpaHuue AO «[B» B MHTepHETE WwWW.pV.lv 1
www.travel.ldz.lv, 1 Ha uHPopmaumMoHHbIX aduwwax ,BHMMaHWe MNacca)knmpam”’, KOTopble PacnooxKeHbl Ha
CTaHLMAX M Ha OCTAHOBOYHbIX MYHKTaX, @ TAaK¥e BO BCEX BAaroHax NacCa*KMpPCKUX Noe3aos.

B 3aKoHe O KenesHoZOpPOXHbIX NepeBo3Kax onpegeneHa 06Aa3aHHOCTb MHPOpMMpOBaTL 06 onnate 3a
nepeBO3Ky NacCcaxKMpoB, PY4HOM Knaam, baraxka u rpy3o-bararka a Tak»Ke CKMAKax Ha AaHHble ycayrn”.

Information is publically available on the web-page of JSC “PV” www.pv.lv and www.travel.ldz.lv as well as in
the information posters “To the attention of passengers” situated in all stations, stopping points and in all
passenger carriages.

Law on railway transportation set out an obligation to inform passengers about prices of transportation of
passengers, hand-luggage, luggage and freight-luggage as well as about available discounts on these services.

Nutea / Lithuania:

NMHpopmauma o6 ycnoBusx MNepeBO3KU BenocMnenoB onybsvMkoBaHa Ha Beb-caitax www.litrail.lt w
www.traukiniobilietas.lt, Ha WHPOPMAUMOHHLIX CTEHAAX, KOTOpPble PaACMONOXEHbl Ha CTaHUMAX M Ha
OCTAaHOBOYHbIX MYHKTaX, a TaKKe B BaroHax MaccaXMpcKkux noesgosB. MHdopmauma nybnukyetcs B
cooTBeTCTBUM C MNopsaakom MHPOPMUPOBAHMA NACCAKMPOB HKENE3HOAOPOKHOIO TPAHCNOPTA, YTBEPKAEHHOTO
Ha AO «JIMTOBCKME XKenesHble Joporn».

Information regarding carrage of bicycles is being published on web-pages www.litrail.lt and
www.traukiniobilietas.It as well as in the information posters situated in stations, stopping points and in
passenger carriages. Information is being published in accordance with the Procedure for informing railways
passengers, approved by JSC “Lithuanian Railways”.

Monposa / Moldova:

MepeBo3Ka BeNOCUMEOOB He MNpPeaycMOTpPeHa B MepeyHe ycayr, npegoctasasembix YPM. MNepesoska
BE/IOCMNEeA0B BO3MOXKHA B pa3sobpaHHOM M yNaKoBaHHOM BMAE, ecau 06LlMiA pasmep M Bec He NpeBblllaeT
npeayCcTMOTPEHHbIX A1A NPOBO3a PYYHOM KNaaw.

Transportation of bicycles is not foreseen in the list of services provided by CFM. Transportation of bicycles is
possible in disassembled and packed form, if the total size and weight does not exceed pre-checked for carrying
hand luggage.

Monbwa / Poland:

TpeboBaHMA PacnNpPOCTPAHAIOTCA Kak Ha IMHUK 1435 MM, Tak U Ha IMHUK Konen 1520 mm:
NHpopmauma nybamkyeTca Ha ctpaHuue MKM UHTepcutun: intercity.pl, @ Tak»Ke Ha CTaHUMAX, OCTAHOBOYHbIX
NMYHKTax U B BaroHax Noesfos.

Requirements apply to both 1435 and 1520 mm lines:
Information is published on PKP Intercity webpage: intercity.pl as well as in stations, stopping points and
passenger carriages

Cnosakusa / Slovakia :

Ycnosua gna nepeso3ku Benocmnesos OI'Iy6}1MKOBaHbI Ha Beb-caliTax KenesHoOA0POXKHbIX I'IpE,EI,I'lpMFITMVI.

The conditions for the transport of bikes are published on the website of the railway undertakings.

YkpauHa / Ukraine:

Ycayra no nepeBo3Ke BesOCMMNEAOB He MNpeaycMOTpeHa B nepeyHe Yycayr, npegoctaBasembix AO
«YKp3anusHbIuA». B Nacca’kMpCKUX BaroHax HeT MecT A/ MPOBO3KWM Benocunenos. MpoBo3ka Besocunena
BO3MOXHa B pa3obpaHHOM W yMaKOBAaHHOM COCTOSIHMM, €CAu  0blWMi  pasmep He npeBbiwaeT
NpeayCcMOTPEHHbIM ANA NPOBO3a PYYHOM KNagu, Wau Benocunes BO3MOXKHO NPOBECTM B 6araKHOM BaroHe
noesaa, Npv HaaM4YMM TaKOBOTO B COCTaBe Noesaa. Ha caliTe uz.gov.ua, B pasgene «laccaxkmpam» pasmelleHbl
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npaBu/ia NepeBo30K B COOTBETCTBUM ¢ CornalleHnem o MeayHapo4HOM NaccaxKMpCKom coobuieHun (CMIMC)
n MNpaBnnamu NepeBO3KM MaccaxkMpos, baraxa, rpysobaraxka M NOYTbl KenesHOLOPOXKHbIM TPAHCMOPTOM
YKpauHbl (C U3SMEHEHMAMMN) YTBEPKAEHHbIX NPUKazom MUHTpAHCCBA3M YKpauHbl oT 27.12.2006 Ne 1196 B
KOTOPbIX MMeeTcA cieaytowan nHdopmauma:

«Pa3sgen 15. MNepeBo3Ka py4yHOM Knaam, *KUBOTHbIX U NTULY.

Bicycle carriage service is not provided by JSC “Ukrzaliznica”. Passenger carriages are not equipped with means
of transportation of bicycles. Carriage of bicycles is possible in dismantled state and packed if the dimensions
do not exceed the size of hand-luggage. Carriage of bicycles is possible in luggage carriage if available in a given
train composition. In accordance with the Agreement on international passengers transportation (SMPS) and
with the Rules on carriage of passengers, luggage, freigh-luggage and mail by rail transport of Ukraine (as
amended), approved by the Order No. 1196 (27.12.2006) of the Ministry of Transport and Communications of
Ukraine, the webpage uz.gov.ua (section “For passengers”) contains information on rules of carriage:
“Chapter 15. Carriage of hand-luggage, animals and birds.”

311 TpeboBaHMA YTBEPKAEHDI CNeayOWMMU LOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3susa N/A

Georgia N/A

KasaxcTtaH www.railways.kz

Kazakhstan | www.railways.kz

nn

Nateua 21.03.2016. AO «IMB» npukas Ne82 ,06 yTeepaeHUN nHPopmaLmm ,,BHUMaHWe naccarkmpam
www.pv.lv, www.travel.ldz.lv
3aKOH O Kene3HoA0POXKHbIX NepeBo3Kax NyHKT N2 2 ctaTbm Ne 12

Latvia Order No. 82 (21.03.2016) of JSC ,PV“ On approval of information ,To the attention of
passengers”

www.pv.lv, www.travel.ldz.lv

Art. 12(2), Law on passenger transportation by rail

Nntea MopsafoK MHPOPMMPOBAHUA MNACCAKMPOB HKENE3HOAOPOKHOIO TPAHCNOPTA, YTBEPHKAEHHOTO Ha
AO «JINTOBCKME KenesHble 4oporn».

www.litrail.lt

www.traukiniobilietas.lt

Lithuania Procedure for informing railways passengers, approved by JSC “Lithuanian Railways”.
www.litrail.lt
www.traukiniobilietas.It

Mongosa

Moldova

Monbwa TCU TAN

3aKOH 0 Kene3HoAOPOXKHOM TpaHcrnopTe oT 28 mapta 2003 r, 3aKOHOAATE/IbHbIN AHEBHUK
2003/86 nosnuma 789 ¢ UaMeHeHnAMU

3aKoH o0 nepeBo3Kax oT 15 HoAb6pa 1984 1., ¢ M3SMEHEHUAMM, 3aKOHOAaTe IbHbIN gHeBHMK 2015
nosmyma 915

Poland TSI TAP
Law on railway transport as of 28 March 2003 as amended, Legislative Diary 2003/86 position
798
Law on carriage as of 15 November 1984 as amended, Legislative Diary 2015 position 915
Intercity.pl

Poccuna

Russia

CnoBakus www.slovakrail.sk
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Slovakia www.slovakrail.sk

YKpaunHa MpaBuna nepeBO3KM Naccaxkupos, 6araxka, rpysobaraxka M MOUTbl KeNe3HOAO0POKHbIM
TpaHCNOpPTOM YKpauHbl (C USMEHEHUAMM), YyTBEPXKAEHbI MPUKA30M MUHTPAHCCBA3N YKPauHbl OT
27.12.2006 N2 1196

oncmnc

Ukraine Rules on carriage of passengers, luggage, freigh-luggage and mail by rail transport of Ukraine (as
amended), approved by the Order No. 1196 (27.12.2006) of the Ministry of Transport and
Communications of Ukraine

on cMmrnc

BbiBoabl/Conclusions:

JOns ocHoBHOro napametpa TAMN TCU «O6paboTKa MHGOpMaLMM O NepeBO3KE BENOCUNELOBY» MOXKHO CAENATb
cnepytrowme BblBOAbI:

1. BoBcex cTpaHax, Kpome py3nun, nHpopmauusa ob yc/ioBUAX NepeBO3KM Be/10CuneaoB A4OCTyNHa Ha Beb-
cante npeanpuaTuit. Ha gaHHom atane P AnweHa BO3MOXKHOCTU NPeaoCTaBAEHNs YCAYyTrM NepeBo3Ku
BeNOCUNEea0B B MaccaXKUpCKMx BaroHax. COOTBTETCTBEHHO, AaHHasA MHbOPMaLMA OTCYTCTBYEeT Ha Beb-
cante 'P.

2. B cTtpaHax-uneHax EC ocHoBHoM napametp TAMN TCU BHegpeH c HoABps 2011 r.

CaoenaH BbIBOA, YTO AaHHbINM ocHOBHOM NapameTp TAMN TCU peannsosaH.

For the TAP TSI basic parameter “Handling of information concerning the carriage of bicycles”, the following
conclusions can be made:

1. In all countries — except Georgia - the information about the conditions of carriage of bicycles are
available on the website of the undertakings. At this stage, the GR is deprived of the possibility of
providing the service of transporting bicycles in passenger cars. Accordingly, this information is not
available on the GR website.

2. In EU member states the TAP TSI basic parameter has to be implemented since November 2011.

The conclusion is that the TAP TSI basic parameter is implemented.

4.2.7.2. }enesHooopoxKHoe npeanpuatMe wWAM npogasel, 6OwuneToB nepegatoT 3anpoc O HANMYUK
BO3MOKHOCTU/BPOHMPOBAHMM NEPEBO3KN BENOCMNEAOB B COPTUPYIOLLYO cuctemy 6poHupoBaHua / A railway
undertaking or ticket vendor sends an availability/reservation request for bicycles to the attributing reservation
system

BO3MOXKHOCTb 6p0HMpOBaHWr'I 3aBUCUT OT HA/ZIMYNA KOMMEPYECKOTO CornaweHna mexxagy nepeso3vymkom (-aMVI)
MU pacnpocTtpaHnTenem (-HMM). Takue cornaweHua MOryT oroeapuBaTtb nnarty, TexHU4YeCKune CTaHOapTbl U
CTaHAapPTbI 6€30ﬂaCHOCTM, KOHKPETHbIE orpaHn4yeHuA C TOYKHU 3peHnA noes3nos, mecTt
OTI'IpaBI'IEHVI’r'I/Ha3Ha'~IeHMFI, TapMd)bl, TOpProsble KaHa/bl 1 NMPOoY.

Ecan KeNnesHoAopOoXKHOE npeanpunaTne Uam npoaasel, 6unetos NnoNb3yrdTCA KOMMYHUKaUunAMU UT pna
nepegadyn 3anpoca o HaﬂVI‘-II/IM/6pOHVIpOBaHVIM nepeso3Kn Besocnnenos, TaKoM 3anpoc AO0J/1KeH
COOTBETCTBOBATb Tp66OBaHVIFiM AaHHOTO npouecca.

B 3aBMCMMOCTM OT COrnalleHna mexay CTOpOHaMM, 3anpallnBaloLLLas pacnpeaennTtesnbHasa cuctema nepe,u,aéT
3anpochl Ha KOHKPETHYIO nepeBo3Ky Benocunenos COpTVIpyIOLU,EVI cncreme OTHOCUTENBbHO
Ha}'IVI‘-IMﬂ/6pOHVI|DOBaHVIH COOTBETCTBYHOLLErNO Nnoe3aa.

OCHOBHble BUAbI 3aNPOCOB BPOHMPOBAHMUA:
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3anpoc 0 Hann4yuu,

3anpoc o 6poHMpoBaHUN,

3anpoc Ha YaCTUYHYIO OTMEHY,

3anpoc Ha NOIHYIO OTMEHY.

[aHHbIN npouecc OoCylecTBAAETCA Ha OCHOBAHWW 3amnpoca KAWeHTa, NepefaHHOro B pacnpeiennTesibHYo
CUCTEMY »KeJIe3HOAOPOKHOro NpeanpuUATUA.

dnemeHTbl AaHHbIX U MHPOPMALMOHHOE coAepKaHNe COOBLEHNA AOMKHbBI COOTBETCTBOBATD:

— onpeaeneHnaM, NpPeacTaBNeHHbIM B TeXHUYECKOM A0KymMeHTe B.5 (cm. npunoxexue lll), u B Takom
C/Nlyyae Bce COpPTUPYIOLLME CUCTEMbI A0/IXHbl 6bITb CNOCOBHbBI NOHATL 3aNPOC M OTBETUTL Ha HEero;

WN MHBIM CTaHAAPTaM, U B TAKOM C/y4ae COPTUPYHOLLME CUCTEMbI AOKHbI BbITb CNOCOOHbLI MOHATL 3aMpPOC U
OTBETUTb Ha Hero, TO/IbKO E€CAM CYLWEecTBYeT KOHKPEeTHOe COrnaleHue ¢ 3anpawwusatowei
pacnpenennuTenbHOM CUCTEMOMN.

The possibility of making a reservation shall be subject to the existence of a commercial agreement between
the carrier(s) and distributor(s) involved. Such agreements can include charges, technical and safety standards,
specific limitations in terms of trains, origins/destinations, tariffs, sales channels, etc.

If the railway undertaking or ticket vendor uses IT communication for the purposes of sending a request for
availability/reservation for the carriage of bicycles, such communication shall conform to the requirements of
this process.

Subject to an agreement between the parties involved, the requesting distribution system shall send requests
for the specified bicycle carriage to the attributing system concerning the availability/reservation of the train
concerned.

The main types of reservation requests shall be:

Enquiry about availability,

Reservation request,

Partial cancellation request,

Complete cancellation request.

This process shall be performed following a request from a customer sent to the distribution system of the
railway undertaking.
The data elements and the information content of the message used to meet the obligations shall be compliant:

— either with the definitions in technical document B.5 (see Annex lll), in which case all attributing
systems shall be able to understand the request and to answer;

— or with otherwise defined standards, in which case the attributing system shall be able to understand
the request and to answer only if a specific agreement has been concluded with the requesting
distribution system.

Fpysua / Georgia:

AO «lpy3sMHCKan »KefesHaa gopora» He Npovs3BoAaMT 6POHMPOBaHWE BENOCUMEeAOB B COOTBETCTBYIOLLEN
cucteme, Tak Kak P B AaHHbIN Nnepuog He UMeeT BO3MOXKHOCTb NPeAoCTaB/eHNA COOTBETCTBYHOLLMX YC/IOBUIA B
NOABUMKHbIX COCTaBax M obecneyeHns nepeBo3Kn BEAOCMNEeA0B.

The appropriate system of Georgian Railway JSC. does not provide the reservation service for bike
transportation, as the company has no possibility to provide the appropriate conditions in the rolling stock and
transportation service for bikes.
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KasaxcraH / Kazakhstan:

Cuctema He nossonseT 6poHMpoBaHue. [epeBo3Ka BenocunedoB BO3MOMKHA 6e3 pe3epBMpPOBaHMA MpU
cob04eHNM NaccarKMpom onpeaesieHHbIX HOpM rabapuTos /ycnoBuii NepeBo3Kn Besocuneaos.

The system does not allow for reservation. Bicycle carriage is possible without reservation upon respect of
certain gabarits/conditions for bicycle carriage by the passenger.

Nateua / Latvia:

AO «I1B» 1 000 «/143 CARGO» He ncnonbsytoT IT KOMMyHUKaUMIO.

JSC “PV” and JSC “LDZ CARGO”do not use IT communication.

Nutea / Lithuania:

AO «JINTOBCKME KenesHble A0POrn» KoMMyHUKauuamn UT ana obpaboTkm mMHbopmaumm o nepeBo3Ke
BEJIOCUNEA0B B MeXAYHapogHOM coobueHun He nosb3yetrca.  KommyHukauma UT gna ob6paboTku
MHGOpPMaLMM O NepeBO3Ke BENOCUNELOB UCMO/b3YETCA B MECTHOM COOBLLLEHNN.

JSC “Lithuanian Railways” does not use IT communication to handle information on carriage of bicycles in
international transportation. IT communications in use to handle information on carriage of bicycles in local
traffic.

Monpgosa / Moldova:

Ha gaHHOM 3Tane nepefaqa TakMxX 3aMpocoB He NpeayCMOTPEHa.

At this stage, the transfer of such requests is not provided.

Nonbwa / Poland:

TpeboBaHMA PacnpPOCTPAHAKTCA KaK Ha IMHMK 1435 mm, Tak 1 Ha IMHUK Kosien 1520 mm.
B coctase noe3aa BO3MOMXHO KYpCMPOBaHWE BaroHa C Mectamum ANA NpepeBo3Ku Benocuneaos. buaet MoxKHO
NpPMoBpPEeCTM B /4 Kacce AW OHNAMH.

Requirements apply to both 1435 and 1520 mm lines. Train composition may include a coach with places for
bicycle transport. The ticket can be purchased at the railway ticket office or via the Internet.

Cnosakusa / Slovakia:

®yHKLUMA BPOHMPOBAHNA MECT /1A BENOCMNeS0B HaXOANUTCA B CTaAMM Pa3paboTku.

The functionality of the reservation of places for bicycles is under development.

YkpauHa / Ukraine:

CywiecTeytowan cuctema H6pOHUPOBAHMA He NpeayCcMaTpUMBaEeT BO3MOMKHOCTb OPOHMPOBAHMA MNEPEBO3KM
Benocunenos. Bo3amoxKHOCTb npoBo3a Benocunega onpegeneHa Cratben 15 «[poBo3Ka pyvyHOW Knaaw,
KMBOTHbIX M NTML» [MpaBun nepeBo3KM naccaxupos, Hararka, rpysobararka M NOYTbl KeAe3HOLOPONKHbIM
TpaHCNOPTOM YKpauHbil.

Existing reservation system does not provide for possibility to book the carriage of bicycles. Bicycle
transportation options are defined by Article 15 (,,Carriage of hand-luggage, animals and birds“) of the Rules
on carriage of passengers, luggage, freigh-luggage and mail by rail transport of Ukraine.

3Tn TpeboBaHMA YTBEPKAEHDI CIEAYIOWLNMU AOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3ua N/A
Georgia N/A
KasaxctaH
Kazakhstan
NlaTtBuA
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Latvia

JlnteBa

Lithuania

Monposa -

Moldova -

Monbwa TCU TAN
3aKoH O enesHoAopPOXKHOM TpaHcrnopTe oT 28 mapTta 2003 r, 3aKOHOAATE/IbHbIN AHEBHUK
2003/86 nosunuma 789 ¢ M3MeHeHUamM
3aKoH 0 nepeBo3Kax oT 15 HoAbpA 1984 1., ¢ U3SMEHEHUAMM, 3aKOHOAATE IbHbIM AHEBHUK 2015
nosmyma 915

Poland TSI TAP
Law on railway transport as of 28 March 2003 as amended, Legislative Diary 2003/86 position
798
Law on carriage as of 15 November 1984 as amended, Legislative Diary 2015 position 915

Poccun

Russia

Cnosakus TCU TAI

Slovakia TSI TAP

YKpauHa MpaBuna nepeBO3KM MacCaxKMpoB, Oararka, rpysobara)ka M NOYTbl KENE3HOAOPOXKHbLIM
TpaHCNopTOM YKpauHbl (C USMEHEHUAMM), YTBEPXKAEHbI MPUKA30M MUHTPaHCCBA3N YKpPanHbl OT
27.12.2006 N2 1196
CornatleHue 0 MexayHapoAHOM naccaXMpckom coobuieHmnm (CMIMC)

Ukraine Rules on carriage of passengers, luggage, freigh-luggage and mail by rail transport of Ukraine (as

amended), approved by the Order No. 1196 (27.12.2006) of the Ministry of Transport and
Communications of Ukraine
Agreement on international passengers transportation (SMPS)

Bbisogbi/Conclusions:

B oTHoweHUM ocHoBHOro napametpa TAIN TCU «HKenesHoaopoxkHoe npeanpusatue nam npogasel, bunetos
nepegaloT 3anpoc O HaAMUYMKU BO3MOMKHOCTM/BPOHMPOBAHWUM NEPEBO3KW BENOCUMMNELO0B B COPTMPYIOLLYIO
cucTemy BPOHMPOBAHMAY, MOXKHO cAenaTb Caeaytolme BbiBOAbI:

1. BpoHMpOBaHME MECT ANs BeNOCUNEeA0B NOAAEPHKMBAETCA TONbKO B JIUTBE BO BHYTPEHHEM COOBLLEHUM
n B lMonbLue.

2. B ocTanbHbIX CTpaHax, MPUHABLUKX yYacThe B AaHHOM aHanu3e, 6poHMpoBaHME MeCT 4/1a BeI0CUNea08
He NoaAepKMBaeTca cMcTemoi BpoHMpoBaHuA. B CnoBaknu TakoBas QYHKLMA HAaxoamMTCA B CTaguu
pa3paboTKu.

BblBO4 MO AaHHOMY OCHOBHOMY MNapamMeTpy 3aK/Alo4yaeTca B TOM, YTO 3anpoc Ha 6poHupoBaHue Aann
BefoCUNe0B NOAAEPKMBAETCA TONbKO cucTeMammn 6poHupoBaHua B Monble u Jintee (B J/INTBE TONbKO BO
BHYTPEHHEM coo0bLeHMmn). B 60ablIMHCTBE Cy4aeB BU3HEC-Keic «OPOHMPOBaHMA A1 BENOCUNELOB» He
NoAAEPKNBAETCA KeNe3HOAOPOKHbIMU NpeanpUATUAMMU.

For the TAP TSI basic parameter “ A railway undertaking or ticket vendor sends an availability/reservation
request for bicycles to the attributing reservation system ”, the following conclusions can be made:

1. The reservation of places for bicycles is supported only in Lithuania for domestic traffic only and in
Poland.

2. Inother countries which took part in this analysis the reservation of places for bicycles is not supported
by the reservation system. In Slovakia the functionality is under development.
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The conclusion for the basic parameter is, that the reservation request for bicycles is only supported by the
reservation systems in Poland and Lithuania, the latter is limited to domestic reservations. In most of the cases
the business case , bicycle reservation” is not supported by the railway undertakings.

4.2.7.3. Coptupytowas cuctema 6poHMPOBaHMUA HampasAAeT OTBET O Ha/lMYMU BO3MOMKHOCTM/6POHMPOBAHUN
nepeso3Ku Benocunenos / Attributing reservation system sends availability/reservation response for bicycles

Ecnu kenesHoaopoXKHOE NpeanpuaTUe Nosib3yetca KOMMYHUKauuamm UT ans nepeaaym oTBETOB Ha 3anpochl
0 HanMuun/B6pPOoOHNPOBAHMM NEPeBO3KU Benocunenos, cobaoaaloTca COOTBETCTBYIOLME YKa3aHWUA AaHHOro
npotuecca.

Ecnu 3anpoc Ha 6poHMpoBaHWe mecTa Anda Besnocuneaa copmyIMpoBaH BEPHO B COOTBETCTBMU C ONMUCAHHbIM
BblLle NPOLLECCOM, COPTMPYIOLLAA CUCTEMA NepeaaéT 3anpalimBatoweit pacnpesenmTenbHoOM cMcTeMe OTBET O
HaNUMuMM/6pPoOHNPOBAHMM 3aNpallmMBaeMoro noesaa.
OcCHOBHbIe BMAbl OTBETOB Ha 3aMpoChl:

— OTBET 0 HaAN4YUK,

— [MMoaTBep:KaeHWe 3anpoca 0 6POHNPOBAHUM,

— MNoaTtsepxkaeHMe 3anNpoca Ha YaCTUYHYIO OTMEHY,

— MoaTtsepxaeHMe 3anNpoca Ha NOJHYIO OTMEHY,

— OTpuuaTtenbHbii OTBET.
[aHHbI NPOLLECcC OCYLLECTBAETCA B OTBET Ha BXOAALWMIN 3anpoc, NoJiyYyaemMbll COPTUPYIOLLEN CUCTEMON, B
COOTBETCTBMM C OMMCAHHbIM BblLLIE NPOLECCOM.
dnemeHTbl AaHHbIX U MHPOPMALMOHHOE COAEPHKAHNE COOBLLEHNS A0/KHbI COOTBETCTBOBATL:

— MHbOPMaUUK, YKa3aHHOM B TEXHUYECKOM AOKyMeHTe B.5 (cm. npunoxenue lll),

— WV MHbIM YKa3aHHbIM CTaHZAPTaM,

B COOTBETCTBMM C NPOTOKO/IOM, MCMOJIb3yEeMbIM COPTUPYHOLLEN CUCTEMOIA.

If the railway undertaking uses IT communication for the purposes of sending of an availability/reservation
answer for the carriage of bicycles, it shall follow the relevant instructions of this process.

If a request for reservation of bicycle spaces has been correctly formulated according to the process above
described, the attributing system shall send to the requesting distribution system an availability/reservation
response for the requested train.
The main types of reservation responses shall be:

— Reply about availability,

— Confirmation of reservation request,

— Confirmation of partial cancellation request,

— Confirmation of complete cancellation request,

— Negative reply.

This process shall be performed in response to an incoming request arriving at the attributing system according
to the process described above.
The data elements and the information content of the message used to meet the obligations shall comply:
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— either with information contained in technical document B.5 (see Annex Il1),
— or with otherwise defined standards,

according to the protocol used by the requesting attributing system.

Fpy3ua / Georgia:

AO «lpy3sMHCKan »KefesHaa gopora» He Npovs3BoAaMT 6pPOHMPOBaHWE BeNOCUMeaOoB B COOTBETCTBYHOLLEN
cucTeme, Tak Kak P B AaHHbIN nepuog He UMeeT BO3MOXKHOCTb NPeAoCTaB/IeHNA COOTBETCTBYHOLLMX YCI0BUIA B
NOABUNKHbIX COCTaBax M obecneyeHns nepeBo3Kn BeoCMneaos.

The appropriate system of Georgian Railway JSC. does not provide the reservation service for bike
transportation, as the company has no possibility to provide the appropriate conditions in the rolling stock and
transportation service for bikes.

KasaxcraH / Kazakhstan:

Cuctema He nossosfeT 6poHupoBaHue. MepeBo3Kka BeNOCMNEO0B BO3MOMKHA 6e3 pesepBMpoBaHUA NpU
cob0AeHNM NaccaskMpPOM onpeaesieHHbIX HOPM rabaputos /yC/0BUi NEPEBO3KK BENOCUMEA0B.

The system does not allow for reservation. Bicycle carriage is possible without reservation upon respect of
certain gabarits/conditions for bicycle carriage by the passenger.

Nateua / Latvia:

AO «[1B», a Takxe 000 «J13 CARGO» He ucnonb3ytoT IT KOMMYHUKaLULO.

JSC “PV” and JSC “LDZ CARGO”do not use IT communication.

Nutea / Lithuania:

AO «JINTOBCKME KenesHble [0porM» KoMmyHukaumsamum UT gns obpaboTkM MHPopmaumMm O nepesosKe
BENOCUNES0B B MENKAYHAPOLHOM COOOLEeHNN He nonb3yetcas. KommyHukaums UT ana obpaboTtku
MHbOPMaLUK 0 NepeBO3Ke BENOCUNELO0B UCNOb3YeTCA B MECTHOM COObLLEHMMN.

JSC “Lithuanian Railways” does not use IT communication to handle information on carriage of bicycles in
international transportation. IT communications in use to handle information on carriage of bicycles in local
traffic.

Monposa / Moldova:

CywecTBylowaa cuctema 6pPOHUPOBAHMA He NpesyCMaTPWUBAET BO3MOMKHOCTb BPOHMPOBAHMA MEpPEBO3KU
BE/IOCUNen0B Ha AaHHbIN MOMEHT.

The existing booking system does not provide for the possibility of booking bicycle transport presently.

Nonbwa / Poland:

TpeboBaHMA PacnNPOCTPAHAOTCA Kak Ha IMHUK 1435 mm, Tak U Ha IMHUK Konen 1520 mm.

Requirements apply to both 1435 and 1520 mm lines.

Cnosakusa / Slovakia:

DYHKUMA HAXOAMTCA B CTagum paspaboTKu.

The functionality is under development.

YkpauHa / Ukraine:

CYLLI,eCTBy}OIJ.I,aFI cncrema 6pOHVIpOBaHMF| HE npeaycmatpuBaeT BO3MOKHOCTb 6pOHMpOBaHMH nepeBo3Kn
Benocunenos.

Existing reservation system does not provide for possibility to book the carriage of bicycles.
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311 TpeboBaHMA YTBEPKAEHbI C/IeAYOWNUMN OKYMEHTaMM:

The aforementioned requirements are approved by the following documents:

Mpy3susa N/A

Georgia N/A

KasaxcraH

Kazakhstan

NaTeuA

Latvia

Jlutea -

Lithuania -

Monpgosa -

Moldova -

Monbla TCU TAN ;
3aKOoH O enesHoAOopPOXKHOM TpaHcrnopTe oT 28 mapTta 2003 r, 3aKOHOAATENbHbIN AHEBHUK
2003/86 nosnuma 789 ¢ M3MeHeHnAMU;
3aKoH 0 nepeBo3Kax oT 15 HoAGpA 1984 ., ¢ M3MEHEHUSAMM, 3aKOHOAATE/IbHbIN AHEBHUK 2015
nosmyma 915.

Poland TSI TAP;
Law on railway transport as of 28 March 2003 as amended, Legislative Diary 2003/86 position
798;
Law on carriage as of 15 November 1984 as amended, Legislative Diary 2015 position 915.

Poccuna

Russia

Cnosakus TCU TAI

Slovakia TSI TAP

YKpaunHa -

Ukraine -

BbiBoabl/Conclusions:

B oTHoweHun ocHoBHoro napametpa TAMN TCU «CopTupylowwan cuctema 6poHMpPOBaHMA HanpaBAaeT OTBET O
Ha/IMYNM BO3MOXKHOCTM/BPOHNPOBAHUM NEPEBO3KM BENOCUMES0B», MOXKHO CAeNaTb Cleaytolme BblBOAbI:

1. BpoHWpoBaHME MECT g5 BENOCUNeA0B NOALEPKMBACTCA TO/IbKO B JIUTBE BO BHYTPEHHEM CO0bLLeHMM
n B MNonbue.

2. B ocTasnbHbIX CTpaHax, MPUHABLLUMX y4acTUe B JaHHOM aHanu3e, bpoHMpPOBaHME MECT A/1A BEIOCUNea0B
He NoaAepsKMBaeTcA cucTemolt 6poHupoBaHus. B CnoBakMuM TakoBas QYHKUMA HAaXo4WUTCA B CTagun
pa3paboTKu.

BbiBOA Mo AAaHHOMY OCHOBHOMY napameTpy COCTOUT B TOM, YTO OTBET Ha 6pOHMpOBaHVIe Aana senocunenos
nogaepXumnBaeTca TO/IbKO CMCTEMaMU 6p0HMpOBaHMFI 8 Monbwe un Jlntee (B Jlutee TONbKO BO BHYTPEHHEM

coobuieHnn).

B 6onbwuHCcTBE cnayy4aeB 6u3Hec-Kelic «BpoOHMPOBaHWA ANS  BeJOCUMNedoB» He

nogaepXumBaeTca KenesHo40POKHbIMU NPEANPUATUAMMN.

For the TAP TSI basic parameter “Attributing reservation system sends availability/reservation response for
bicycles”, the following conclusions can be made:

1. The reservation of places for bicycles is supported only in Lithuania for domestic traffic only and in
Poland.

2. Inall other countries the reservation of places for bicycles is not supported by the reservation system.
In Slovakia the functionality is under development.
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The conclusion for the basic parameter is, that the reservation response for bicycles is only supported by the
reservation systems in Poland and Lithuania, the latter for domestic traffic only. In most of the cases the
business case ,,bicycle reservation” is not supported by the railway undertakings.

4.2.8. 0O6paboTka MHbopmaumm o nepesoske asTomobunenn / Handling of information concerning the
carriage of cars

[aHHbIA  OCHOBHOM  napameTp onpeaenseT, KaK KefesHOZOPOXKHoe npeanpuatne obecneymsaet
npeaocrasneHne MHGopmaunm o nepeso3Kke aBTOMObBUNEN/MOTOUMKAOB (Aanee noHATME asTomobunein
O0XBaTbIBAaET U MOTOLMK/IbI), €C/IN TaKas ycayra npeaocrasafeTcs.

[aHHbIi  OCHOBHOM napameTp obecneymBaeT AOCTYMHOCTb MHOOPMALMM O NEPeBO3Ke aBTOMobunei
naccaxkmpam. CopTupylowana cucTema AoMKHA 6biTb cnocobHa obpabaTbiBaTb x0T 6bl coobuieHus B
COOTBETCTBUM C MPOTOKO/IOM, YKa3aHHbIM B TEXHUYECKOM AOKYMeHTe B.5 (cm. npunoxkerue Il1).

MoNoXeHna AaHHOTro OCHOBHOMO NapameTpa NPUMEHSAIOTCA caeayolmm obpasom: 06paboTka MHPopmaLmm O
nepeso3ke aBTOMOBUAEN OCYLLECTBAAETCA B OTHOLIEHWMM MNaCCaKUPCKUX YCAYr Xene3HOA0POXKHOro
npeanpuATUA, eCNv Takaa ycayra npeaocrasnsetca. [oN0XKeHUs AaHHOro OCHOBHOTO NapameTpa, CBA3aHHble
C 3/1eKTPOHHbIM 3anNpocom/noATBeEPXKAEHNEM, MPUMEHAIOTCA, €CIN eCTb COrNalleHne MmexKay 3anpalumsatoLei
W COPTUPYIOLLE CTOPOHAaMWM O NPeAoCTaBAeHUU YCAYr, B pamKax KOTOPbIX MOXHO 3abpOHMPOBaTb TaKyto
nepeBoO3Ky UM ecnn bpoHnpoBaHue o6s3aTesibHO.

[aHHbIN OCHOBHOWM MapameTp NpuMeHsAeTcA cneayowmm obpasom: (cm. n.n. 4.2.8.1 —4.2.8.3)

This basic parameter lays down how the railway undertaking shall ensure the provision of information for the
carriage of cars/motorcycles (in the following, the word 'cars' includes motorcycles) if it is offered by the railway
undertaking.

This basic parameter shall ensure that information on the carriage of cars shall be available to the passenger.

The attributing system shall be able to handle at least messages according to the protocol specified in technical
document B.5 (see Annex lll).

The provisions of this basic parameter shall apply as follows: the handling of information concerning the
carriage of cars shall be applied in respect of the passenger services of the railway undertaking where carriage
of cars is offered. The provisions of this basic parameter regarding electronic request/confirmation shall apply
if there is an agreement between the requesting and the attributing parties for services where such carriage
may be reserved or is subject to mandatory reservation.

This basic parameter shall apply as follows: (see p. 4.2.8.1 —4.2.8.3)

UHbopmauma KOHTAaKTHOM rpynnbl: cMm. NyHKT 4.2.8.1
For the Contact Group information: see the point 4.2.8.1

4.2.8.1. HenesHoaopoxkHoe npegnpuatme nybankyeT ycnosus obcayxkusaHua aBTomobunein /The railway
undertaking publishes conditions for the handling of cars

HenesHoaopoKHOe npeanpuatMe Ny6AMKYET BHMMAHMUIO NacCa)KMPOB YC/NOBMA MNepeBO3KM aBToMobunen,
€C/W TaKaa ycayra npeaoctaBnferca. 3Ta MHbopmauua Ny6aMKYeTca Kak MUHUMYM Ha oduuManbHOM Beb-
caiiTe ene3HOoLOPOKHOIo NPeanpuUATUA. Beb-caliT COOTBETCTBYET PYKOBOAALLMM NPUHLMNAM MO AOCTYMHOCTU
coaepiKaHua Beb-caliToB, B KOTOPbIX YYUTLIBAOTCA NOTPEBHOCTM UL, C HAPYLLEHUAMU CAyXa U/WAn 3peHus.
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B ycnoBuAxX yKa3biBaeTcA N0 KpaiHel Mepe creaytoulee:

TUNbl/HOMEpPa Noe3a08B, KOTOPbIMW MOKHO NEPEeBO3UTb aBTOMOGUAN,

— onpefenéHHble Yacbl/nepnoapl, Koraa BO3MOMKHa Nepeso3Ka aBTomobunen,

— CTaHAapTHble Tapudbl NepeBo3KU aBTomobunel (BKAouaa Tapudbl NepeBO3KM NACCaXKUPOB, eCcau
TaKoBas NPeAOCTaBAAETCA KeNe3HOL0POXKHbIM NpeanpuaTuem),

— TOYHbIM agpec U Bpems Norpysku aBTomobunei Ha noesg,
— TOYHbIM agpec U Bpema NpubbITUA Noesaa Ha CTaHLMIO Ha3HaYeHus,
— pasmep, BEC M NPOYME OrPaHUYEHUS NepeBO3KN aBTOMObUNEN.

MepBasa nybAMKaLMA OCYLLECTBAAETCA He NO34HEe, YEM B TEYEHME LEeCTU MeCcALEB C MOMEHTA BCTYyN/IeHUA B
cuny Hactoawmx TCU. Jliobble usmeHeHUa B MHOOPMaLuK Ny6AMKYIOTCA He No3gHee, YeM 3a WeCTb AHeN Ao
WX BCTYNeHWUA B cuay. HenesHoOoporkHoe npeanpuatTve nepedyncnseT cTaTbW, B KOTOPble BHECEHbI
n3mMeHeHun. HenesHoAopoKHOe NpeanpuaTMe B KaxKAOM NoAob6HOM ciyyae cOXpaHseT Ha oduuManbHOM
Beb-caiiTe NnpeablayLLyo peaakumio MHbopmaLmm.

The railway undertaking shall communicate to the passenger the conditions for carriage of cars where this is
offered by the railway undertaking. This information shall be published at least at the railway undertaking’s
official website. This website shall comply with web content accessibility guidelines which take into account the
needs of people with auditory and/or visual impairment.

These conditions shall list at least:

— the train types/numbers on which carrying of cars is available,
— particular times/periods where carrying of cars is available,

— the standard fares for carrying of cars (incl. fares for accommodation of passengers, where
accommodation is offered by the railway undertaking),

— specific address and time for loading of cars on to the train,
— specific address and arrival time of the train at the station of destination,
— size, weight and other limitations for the transport of cars.

The first publication shall take place at the latest six months after this TSI comes into force. Changes to this
information shall be published at least six days before they enter into force. The railway undertaking shall list
the articles which have been amended. The railway undertaking shall on each occasion keep the previous
version of this information on its official website.

Fpysua / Georgia:

Ycnyra nepeBo3Kku aBTomobunel B cocTase NaCCaXXNPCKMUX Noe30B He NpeaoCTaBNAAETCA Ha I,CI,aHHI:nIl\;I MOMEHT.

The service of car carriage in the composition of the passenger trains is not provided at the moment.

KasaxcraH / Kazakhstan:

YCnyra nepeBo3Kn aBTomobunel B cocTase NaCCaxXNpPCKMxX noe3noB He NpeaoCTaBNAETCA Ha ,El,aHHbIle MOMEHT.

The service of car carriage in the composition of the passenger trains is not provided at the moment.

Narteusa / Latvia:

AO «NB” a TakxKe OO0 «J/143 CARGO» He npenoCTaBAAlOT YyCAyr NO NepeBO3Ke /1erkosbiX
aBTOMO6UIEeN/MOTOLMKIOB B MACCAKMPCKOM COOBLLLEHUM.

JSC ,PV“ and JSC “LDZ CARGO” do not provide the service of carriage of cars/motocycles in passenger
transportation.
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Nutea / Lithuania:

AO «JIUTOBCKME Kesie3Hble A0POrn» ycayr no nepeso3ke aBTOMobMNE/MOTOLMKAOB He npeaocTaBaseT (B
naccaxMpckom coobLeHmm).

JSC”Lithuanian Railways” does not provide the service of carriage of automobiles/motocycles (in passenger
transportation).

Monpgosa / Moldova:

YdM ycayr no nepesoske aBToOMO6UIEN/MOTOLMKNOB B NacCa)KMPCKOM COOBLIEHUM HEe MpeaocTaBaseT Ha
AaHHOM 3Tane.

CFM does not provide transportation services for cars / motorcycles in passenger traffic presently.

Nonbwa / Poland:

TpeboBaHMA PacnpOCTPAHAKTCA KaK Ha IMHMK 1435 mm, Tak 1 Ha IMHUK Kosien 1520 mm.
He npepocrtasnaeTca cepsuc.

Requirements apply to both 1435 and 1520 mm lines.
Service is not provided.

Cnosakusa [/ Slovakia:

Ycnyrn no nepeBo3ke aBTOMOOW/Ie, MOTOLMK/IOB M BefocuMnenoB no Tepputopusam Yexum n Cnoakum
npegocrasaatotca. MHbopmaumsa pacnosoxkeHa Ha cante www.slovakrail.sk. Ycnosus pns nepeBosku
aBTomobunelt onyb6anMKoBaHbl Ha BeB-caliTax *KenesHo40POXKHbIX NPeanpuATUiA. PYHKLMN 3aNpOCOB U OTBETOB
0 Ha/IMYMM BO3MOMKHOCTU/BPOHMPOBAHMM NEepPeBO3KM aBTOMOBUIEN HaxoAATCA B CTaamm paspaboTKu.

Automobile, motocycle and bicycle carriage service is provided on the territory of Slovak Republic and Czech
Republic. Information is published on a website www.slovakrail.sk. The conditions for the transport of cars are
published on the websites of the railway undertakings. The functionalities of availability/reservation requests
and responses for cars is under development.

YKpauHa / Ukraine:

MNepeBo3Kka aBToMobwMAEl NPOU3BOAUTCA TO/IbKO BO BHYTPEHHEM COOBLLEHNUM.
Ha oduumanbHom cante AO «YKp3anusHbiua» uz.gov.ua B pasgene «lMaccakmpam» pasmelleHbl (Ha
HaLMOHaNbHOM A3blKe) NpaBWia NEepeBO30OK, a MMeHHO [lpaBuna nepeBO3KM Naccaxkupos, 6Oaraxa,
rpysobara)a W NOYTbl eNe3HOAOPOKHbIM TPaAHCMOPTOM YKpauHbl (C U3MEHEHUAMMW) YTBEPKOEHHbIX
npuMKkazom MuHTpaHccBA3M YKpanHbl oT 27.12.2006 N2 1196 B KOTOpbIX UMeeTca cieaytoLan nHdopmaums:
«Pasgen 30. MNepeBo3ka aBTomobunein».

30.1. /lerkoBble aBTOMOOUAN NPUHMMAIOTCA K NepeBO3Ke NACCAKUPCKMMM NOe34aMu1, B COCTaB KOTOPbIX

BK/IlOYEHbI aBTOMOOUIEBO3bI.

3anpoc Ha nNepeBO3KYy aBTOMOOMAA HamnpasAseTcA HenoCPeACTBEHHO HA CTAHLUMIO OTNpaBieHMs noesna B
bara)kHoe oTAeneHMs BOK3ana No TenedoHy yKasaHHOMY Ha oduumanbHom caiite AO «YKpP3aiM3HbILA»

uz.gov.ua B pasgene «Maccaxkunpam»

UT KOMMYHMKaumMA B 3Ha4eHMKU AaHHOro nyHkTa TCU TAIl He ucnonb3yerca.

Automobile tranport is performed only in he domestic traffic.

In accordance with Rules on carriage of passengers, luggage, freigh-luggage and mail by rail transport of Ukraine
(as amended), approved by the Order No. 1196 (27.12.2006) of the Ministry of Transport and Communications
of Ukraine, the webpage uz.gov.ua (section “For passengers”) contains information (in national language) on
rules of carriage: “Chapter 30. Carriage of automobiles”:
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30.1. Automobiles are accepted for carriage in passenger trains subject to availability of autotrack wagon in the
composition of the passenger train.

Automobiles are accepted for carriage in autotracks on written requests of private persons and legal entities

using contact details on the official webpage of JSC “Ukrazaliznycia” uz.gov.ua (section , For passengers®)

IT communication in the meaning of the given TAP TSI point is not in used.

3Tn TpeboBaHMA YTBEPKAEHbI CAEAYOWNMN AOKYMEHTaMM:

The aforementioned requirements are approved by the following documents:

Mpy3susa N/A

Georgia N/A

KasaxctaH

Kazakhstan

Nateua -

Latvia =

Jlutea -

Lithuania -

Mongosa -

Moldova -

Monbwa TCU TAI
3aKOH O enesHoAOoPOXKHOM TpaHcrnopTe oT 28 mapTta 2003 r, 3aKOHOAATE/IbHbIN AHEBHUK
2003/86 nosnuma 789 ¢ M3MeHeHnAMY;
3aKoH o0 nepeBo3Kax oT 15 HoAbpa 1984 r. , ¢ M3IMEHEeHUAMM, 3aKOHoAaTe/IbHbIN AHEeBHMK 2015
nosununa 915

Poland TSI TAP
Law on railway transport as of 28 March 2003 as amended, Legislative Diary 2003/86 position
798
Law on carriage as of 15 November 1984 as amended, Legislative Diary 2015 position 915

Poccus

Russia

CnoBakus www.slovakrail.sk
3aKOH 0 XenesHoAopoXKHOM TpaHcnopTe 514/2009

Slovakia www.slovakrail.sk
Law on railway transport 514/2009

YKpaunHa MpaBuna nepeBO3KM MaccaxKMpoB, Oaraxka, rpysobaraxka M NOYTbl KeNe3HOAOPOXKHbLIM
TpaHCNOPTOM YKpauHbl (C UISMEHEHUAMM), YTBEPKAEHbI NPUKA30M MUHTPAHCCBA3N YKPanHbI OT
27.12.2006 Ne 1196, Pa3aen 30 «lNepeBo3ka aBTomobunein»

Ukraine Rules on carriage of passengers, luggage, freigh-luggage and mail by rail transport of Ukraine

(as amended), approved by the Order No. 1196 (27.12.2006) of the Ministry of Transport and
Communications of Ukraine, Chapter 30, , Carriage of automobiles”

Bbisogbi/Conclusions:

B oTHOLWeEHMM ocHOBHOrO Napametpa TAIM TCU «XHenesHoaoposkHoe npegnpuaTie Nny6anKyeT ycaoBums
06CNyKUBAHUA aBTOMOBMAEN Y, MOXHO cAeNaTb cneaytolme BbiBOAbI:
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1. MMepeBo3ka aBTOMOBUNEN B Noe3aax, NepeBo3fLmX aBTOMOO6UAN, BO3SMOXKHA ToNbKo B CnoBakuu (no
Tepputopuam Yexumn n Cnosakuu ). Ycnosua onybamnkosaHbl B cootseTcTBum ¢ TAM TCU. B YkpauHe
ycayra npoAoCTaBAAeTCA BO BHYTPEHHEM COOOWEHMM B COOTBETCTBMM C  HaLMOHaNbHbIMU
OOKYMEHTamMu.

2. ®yHKUMM 3anNpocoB M OTBETOB O Ha/IMYMKM BO3MOMKHOCTU/GPOHMPOBAHUM NepPeBO3KM aBTOMObUAeN
HaxoasaTcA B cTaaum paspaboTtkm B CnoBakum cornacHo TAM TCU. B ocTanbHbIX CTpaHax, NPUHABLUUX
y4acTMe B [OaHHOM aHanu3e, noesaa A48 NepeBO3KM aBTOMOOWAEN He npeaocTaBAAloTca (B
nacca*KMpPCKOM Co0obLLEHMN).

BblBO4 MO [aHHOMY OCHOBHOMY MapameTpy 3aK/loyaeTca B TOM, 4YTO Yyc/lyra aBTomMobuieso3oB
npeaocTaBAseTca TobKo B CNoBakuMM M YKpauHe BO BHYTPeHHeM coobuieHun. [pyrve »KenesHoLopOKHble
npeanpuATUS He NPeAoCTaBAAIOT 3TY YCAYTY M NO3TOMY He NyBAMKYIOT YCN0BUA NepeBo3KM aBToMobuNelN.

3TO OTHOCUTCA TaKXKe K PYHKUMAM: «}Kene3HoaopoXkHoe npeanpuaTMe UAM npoaasel, 6UNeTos nepeaarot
3anpoc O HaAN4YMU BO3MOMKHOCTU/BPOHNPOBAHMM NEepPeBO3KM aBTOMObBUNEN B cucTeMy BPOHUPOBAHMA» U
«CopTupytolaa cuctema 6pPOHMPOBaAHUA HaMpasAseT OTBET O HaJAUYUMM BO3MOXKHOCTM/BPOHMPOBAHUU
nepeso3KM aBToMobunen».

For the TAP TSI basic parameter “The railway undertaking publishes conditions for the handling of cars”, the
following conclusions can be made:

1. The transport of cars in car-carrying trains is only provided in Slovakia (on the territory of Czech
Republic and Slovak Republic ). The conditions are published according to the TAP TSI. In Ukraine the
service is provided in domestic traffic according to the national documents.

2. The functionalities of availability/reservation requests and responses for cars is under development in
Slovakia according to the TAP TSI. In other countries which took part in the analysis car-carrying trains
are not provided (in passenger transportation).

The conclusion for the basic parameter is, that the service of car-carrying trains is only provided in Slovakia and
Ukraine in domestic traffic. Other railway undertakings do not provide this service and do not publish therefore
the conditions for the car transport.

This is valid as well for the functions: “The railway undertaking or ticket vendor sends an availability/reservation
request for cars to the reservation system” and “Attributing reservation system sends availability/reservation
response for cars”.

4.2.8.2. }enesHopopoxkHOe npegnpustue wam  npopgasel, 6unetoB nepefatroT 3anpoc O  HaaMuuu
BO3MOHOCTU/6POHMPOBaHMM NepeBo3KM aBTomobuneit B cuctemy 6poHuposaHma / The railway undertaking or
ticket vendor sends an availability/reservation request for cars to the reservation system

BO3MOXKHOCTb 6p0HMpOBaHWr'I 3aBUCUT OT HA/ZIMYNA KOMMEPHYECKOTO CornaeHna mexagy nepeso3vymkom (-aMVI)
MU pacnpocTtpaHnTenem (-HMM). Takue cornaweHua MOryT oroeapuBatb nnarty, TexHU4YeCKune CTaHOapTbl U
CTaHAapPTbI 6€30ﬂaCHOCTM, KOHKPETHbIE orpaHn4yeHuA C TOYKHU 3peHnA noes3nos, mecTt
OTI'IpaBI'IEHVI’r'I/Ha3Ha'~IeHVIFI, TapMd)bl, TOpProsblie KaHaibl U NMPOH.

Ecnv KenesHodopoXkHOe MpeanpuaTe uavM npogasel, 6MAeTOB MNO/b3yTCA KOMMyHMKauusmu UT ans
nepegauv 3anpoca O HanAMuMu/6POHMPOBAHMM MNEpPeBO3KM aBTOMObU/IEN, TaKkoW 3anpoc  LOJIKEH
COOTBETCTBOBATb NOJIOXKEHNAM AaHHOTO NpoLecca.

B COOTBETCTBMM C COrNalleHMEeM MexKay CTOPOHaMM, 3anpalMBaloWas pacnpegenuTenbHas CUCTeEMA
HanpasAseT COPTMPYIOLWEN CUCTEME COOTBETCTBYIOWME 3aNpoChl O HAaANYMK/BPOHMPOBAHMM NOE3[0B ANA
nepeso3KM aBTOMObOUIEN.

Page 90/197



KoHTakTHaa rpynna OCKA-EXOA ERA-OSJD Contact Group
v. 1.0 FINAL (18/09/2019)

OcHoBHble BUAbI 3aNpocoB HPOHMpPOBaAHMA:
— 3anpoc 0 Hann4yuu,
— 3anpoc o 6poHNpOBaHUY,
— 3anpoc Ha YaCTUYHYIO OTMEHY,
— 3anpoc Ha NOJIHYIO OTMEHY.

,ﬂ,aHHblﬁ npouecc ocywecrBnaetca Ha OCHOBaAHUM 3anpocCa K/UEHTa, NepenaHHOro B pacnpenennTtenbHyro
CNCTEMY XKEeNesHoO40pPOKHOIro NpeanpuATUA.

DNeMeHTbl AaHHbIX U VIHd)OpMaLI,VIOHHOE coaepraHue COO6LLI,eHMF| AO0/1KHbl COOTBETCTBOBATDL!:

— 3JJ1IEMEHTaM, NpeacTtaB/€HHbIM B TEXHNYECKOM AOKYMEHTE B.5 (CM. npunoxeHue |||), M B TaKOM C/iy4dae
BCe copTunpyrowne CUCTeMbl JO0TXKHbI 6bITb CNOCOBHbI NOHATH 3anNpoC U OTBETUTb Ha HErO,

— WAN UHbIM CTaHAAPTaM, U B TaKOM C/ly4ae COPTUPYHOLWaA CUCTeEMaA, B KOTOPYHO nepe,u,aéTCH 3anpoc,
AO0J/1KHbI 6bITb CNOCOBHbI NOHATbL 3anpocC U OTBETUTb HA HEro, TOJ/IbKO eC/In CyLWeCTBYET KOHKPETHOE
cornaweHue c 3anpau.|MBarou.|,e171 pacnpe,u,enMTeanon CUCTEMOIA.

The possibility of making a reservation shall be subject to the existence of a commercial agreement between
the carrier(s) and distributor(s) involved. Such agreements may include charges, technical and security
standards, specific limitations in terms of trains, Origins/Destinations, tariffs, sales channels, etc.

If the railway undertaking or ticket vendor uses IT communication for the purpose of sending
availability/reservation requests for the carriage of cars, such communication shall comply with the provisions
governing this process.

Subject to an agreement between the parties involved, the requesting distribution system shall send to the
attributing system for the relevant train availability/reservation requests for the specified carriage of cars.
The main types of reservation requests shall be:

— Auvailability request,

— Reservation request,

— Partial cancellation request,

— Complete cancellation request.

This process shall be performed following a request transmitted by a customer to the distribution system of
the railway undertaking.
The data elements and the information content of the message used to meet the obligations shall be compliant:

— either with elements defined in technical document B.5 (see Annex lll), in which case all attributing
systems shall be able to understand the request and to reply;

— or with otherwise defined standards, in which case the attributing system shall be able to understand
the request and to answer only if there is a specific agreement with the requesting distribution system.

NUHPopmauma KOHTaKTHOM rpynnbl: cM. NyHKT 4.2.8.1

For the Contact Group information: see the point 4.2.8.1
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4.2.8.3. CopTupytowas cuctema B6poHMPOBaHMA HanpasAAeT OTBET O Ha/lNYMK BO3MOMKHOCTW/GPOHUPOBAHMM
nepesBo3KU aBTomobunelt / Attributing reservation system sends availability/reservation response for cars

Ecnun KenesHoaoporKHOE NpeanpuaTne noJsib3yeTca KOMMyHUKaumamm UT ana nepegaym oTBETOB Ha 3anpochl
0 HaNMuNMK/6pPOHUPOBaAHNN MEPEBO3KM aBToMmobuiel, cobnoaaloTca COOTBETCTBYIOWME MpaBuaa AaHHOro
npouecca.

Ecnv 3anpoc Ha 6HpoHMpoBaHME MNeEPeBO3KM aBTOMOGWNEN cPopmMynMpoBaH BEPHO B COOTBETCTBUM C
OMUCaHHbIM BbIE MPOLECCOM, COPTUPYIOWAA cUcTeMa nepenaéT 3anpaluvBalowen pacnpesenuTesibHoM
cucteme OTBET 0 Ha/IMYMK/6POHNPOBAHNM 3aNpaLIMBAaEMOro Noesaa.

OCHOBHbIe BMAbl OTBETOB Ha 3aMpoChl:
— OTBET 0 HaAN4YUK,
— [MMoaTBep:KaeHWe 3anpoca 0 6POHNPOBAHUM,
— MNoaTtsepxkaeHMe 3anNpoca Ha YaCTUYHYIO OTMEHY,
— MNoaTtsepxkaeHWe 3anNpoca Ha NOJHYIO OTMEHY,
— OTpuuaTtenbHbii OTBET.

[aHHbI NPOLLeCcC OCYLLECTBAAETCA B OTBET Ha BXOAALMIN 3anpoc, NoJiyYyaemMbll COPTUPYIOLLEN CUCTEMON, B
COOTBETCTBUM C OMNMMCAHHbLIM BbiLLE MPOLLECCOM.
dnemeHTbl AaHHbIX U MHPOPMALMOHHOE coAepsKaHue COObLLEeHNS AOMKHbI COOTBETCTBOBATD:

— 3/IeMEeHTaM, YKa3aHHbIM B TEXHUYECKOM AO0KyMeHTe B.5 (cm. npunoskenue 1),
— WU MHBIM YKa3aHHbIM CTaHZapTam,

B COOTBETCTBMM C NPOTOKO/IOM, MCMO/Ib3YEMbIM 3aMpaLlnBatoLLEeit pacnpeaemTelbHON CUCTEMON.

If the railway undertaking uses IT communication for the purpose of sending availability/reservation responses
for the carriage of cars, it shall adhere to the rules laid down in respect of this process.

If a request for reservation of cars has been properly formulated according to the process described above, the
attributing system shall send an availability/reservation response for the requested train to the requesting

distribution system.

The main types of reservation responses shall be:

Reply about availability,

— Confirmation of reservation request,

— Confirmation of partial cancellation request,

— Confirmation of complete cancellation request,
— Negative reply.

This process shall be performed in response to an incoming request arriving at the attributing system according
to the process described above.
The data elements and the information content of the message used to meet the obligations shall comply:

— either with elements defined in technical document B.5 (see Annex lIl),
— or with otherwise defined standards,

according to the protocol used by the requesting distribution system.
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NUHPopmauma KOHTAKTHOM rpynnbl: M. NYHKT 4.2.8.1

For the Contact Group information: see the point 4.2.8.1

4.2.9. 0O6paboTKa 3anpoca o Hannumun/6poHnposaHum / Handling of availability/reservation

[aHHbI OCHOBHOWM MapameTp onpeaenseT, KaK }KenesHoLoPOXKHble NpeanpuaTua 06pabaTbiBatoT 3aNPOChI O
6pPOHMPOBAHNN NEPEBO3KM MacCa)KMpoB. Bce BUAbI NepeBO3KMU (cupaume MecTa, NOJIKM, ChasibHble MecTa,
NPUOPUTETHbIE MECTa, MecTa A1 UHBANNAHbIX KONACOK, YHMBEpPCasibHble cnanbHble Kyne (cm. n. 4.2.4 TCU o
J10MN)) obo3HavatoTCcA 34eCb KaK «MecTa», ecinm He TpebyeTca JoNoAHUTENbHOE YyTOYHeHUe. BpoHMpoBaHue
nepeso3KM BesocMnenos, asTomobunein u nomouwm J/1I0M onucaHo B OTAE/bHbBIX OCHOBHbIX MapameTpax B
OTAENbHbIX MYHKTaXx.

BpoHMpoBaHME MeCT MOKEeT 03Ha4yaTb NPOCTO BPOHMPOBAHME MeCTa, MOMMMO AOroBopa O MepeBO3Ke, Un
MOXKET ObITb YaCTbl0O KOMOUMHNPOBAHHOM TPAHCAKLUMM, OXBATbIBAIOLLEN M MECTO, U IOr0OBOP O NEPEBO3KE.

JaHHbIN  OCHOBHOM MapameTp obecneymBaeT 0OMeH COOTBETCTBYHOLWEN WHOOPMAUMEN O HaNUUUKU U
OPOHMPOBAHUN  MEXKAY  BbIMYCKAOWMM W COPTUPYIOWMM  XKe/Ie3HOAOPOKHbIMU  NPeanpuaTUAMM.
CopTupylowas cucrema AoJiKHa bbiTb cnocobHa obpabatbiBaTb XOTA 6bl COOOLWEHMA B COOTBETCTBUM C
NPOTOKOJ/IOM, YKa3aHHbIM B TEXHUYECKOM A0KyMeHTe B.5 (cm. npunoxenue lll).

MoNOMKeHNA [aHHOTO OCHOBHOrO MapameTpa MPUMEHSIOTCA, €CAM  CYWEeCTBYET COrNalleHne Mexay
3anpallnBaloLLE U COPTUPYIOLLEN CTOPOHAMM O NPeAOoCTaBNEHUM YCAYT, B PaMKax KOTOPbIX BpoHMpOBaHMe
BO3MOXKHO MK 0bA3aTeNbHO.

[aHHbIN OCHOBHOW MapameTp CBA3aH Co cneayowmmm npoueccamum: (cm. n.n. 4.2.9.1 —4.2.9.2).

This basic parameter lays down the manner in which the railway undertakings shall deal with reservations for
the accommodation of passengers. All of the various types of accommodation (such as seats, couchettes,
sleepers, priority seats, wheelchair spaces, universal sleeping compartments (see PRM TSI section 4.2.4)) will
be designated hereinafter as "places", unless more specific information is needed. Reservations for the carriage
of bicycles, cars and for assistance of PRM, are described in separate basic parameters in separate chapters.

Reservation of places may simply concern the booking of accommodation, in addition to the transport contract,
or may be part of a combined transaction which includes both accommodation and a transport contract.

This basic parameter shall ensure that the issuing and attributing railway undertakings shall exchange
appropriate availability and reservation information. The attributing system shall be able to handle at least
messages according to the protocol specified in the technical document B.5 (see Annex Il1).

The provisions of this basic parameter shall be applied if an agreement between the requesting and the
attributing parties exists in respect of services which may be reserved or are subject to mandatory reservation.
This basic parameter shall involve the following processes: (see p. 4.2.9.1 —4.2.9.2)

Fpysua / Georgia

AO «[IpysuMHCKaa KenesHas gopora» npousBogut o06paboTKy 3anpoca O HaAM4UMK/BGPOHMPOBAHMM
nocpeactsom cuctembl «OpMOH», KOTOpas nNoaAepXuBaeT creaylowme ¢GyHKUMKM (He npeaycmMoTpeHo
odopmaeHne NpoesaHbIX JOKYMEHTOB C NpeaBapuUTesibHbIM pe3epBUpoBaHMEeM MECT AN UHAMBUAYANbHbIX
nacca*Kmpos):

- 3anpoc 0 AOCTYNHOCTH,
- OTBET 0 AOCTYNHOCTH,

- 3anpoc Ha pesepBUpPOBaHME MECT ANA FPYNMNOBbIX NEPEBO30K,
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- NoaTBeprKaeHWe 3anpoca Ha pe3epBMpoBaHME MECT AA rPynnoBbIX NepeBo30oK,
- 3anpoc o No/IHOM OTMeHe 3anpoca (B c/lyyae rpynmnoBbiX NEPeBO30K)

- NoaTBeprKaeHWe 0 NONHON OTMEHE 3anpoca (B caydyae rpynnoBbIX NepeBo3oK)

- 3aMpoc 0 YacTUYHOM OTMeHe (B C/yyae rpynnoBbIX NePeBO30K)

- NoaTeBepsKaeHMe 3anpoca 0 YaCcTUYHOM OTMeHE (B C/lyyae rpynmnoBbIX NepeBo3okK)

Georgian Railway JSC. deals with reservations for the accommodation of passengers with the help of the system
«ORION» which supports the following functions (preliminary seat reservation for individual passengers is not
provided):

- Enquiry about availability,

- Reply about availability,

- Reservation request for group transportation,

- Confirmation of reservation request for group transportation,

- Request for complete cancellation (in case of group transportation)

- Confirmation of complete cancellation request (in case of group transportation)

- Request for partial cancellation (in case of group transportation)

- Confirmation of partial cancellation request (in case of group transportation)

KasaxcraH / Kazakhstan

MpumeHeHne MamaTtkm OCHKAO/MCH/ 918-1 B pamKax cucTemMbl «IKCnpecc-3».

Cuctema dKcnpecc-3 noaaepKMBaeT cnegytowme GyHKUUK:
- 3anpoc o0 AOCTYMHOCTY,

- OTBeT 0 AOCTYNHOCTH,

- 3anpoc Ha pe3epBUpPOBaHME,

- MoaTBepKaeHMe 3anpoca Ha pe3epBMpoBaHMe,

- 3anpoc 0 NO/NHOM OTMEHe

- MoaTBepkaeHMe o NONHOM OTMEHE 3anpoca,

He nopagep:knBaeTca B paMKax CUCTEMbI «IKcnpecc-3»:
- 3anpoc 0 YaCTUYHOM OTMEHE,

- MoaTBepKaeHWe 3anpoca 0 YacTUYHOMN OTMEHE,

- MpeanoxeHme No 3ameHe

- OTpuuaTenbHbIN OTBET

Application of the OSJD/UIC Leaflet 918-1 in the framework of the system «Express-3».

The system «Express-3» supports the following functions:
- Enquiry about availability,

- Reply about availability,

- Reservation request,

- Confirmation of reservation request,

- Request for complete cancellation

- Confirmation of complete cancellation request,

Are not supported in the framework of the system «Express-3»:
- Request for partial cancellation,

- Confirmation of partial cancellation request,

- Replacement proposal
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- Negative reply

Nateua / Latvia:

OcHoBHble BMAbl COOBLLEHNA B cuCTeEMe «IKCnpecc-3» Ha 3anABKM MO pesepBaumun ciedylolime: 3aaBKa Ha
[AOCTYMHOCTb M 3asBKa Ha pe3epBaumio. HegocTynHbl 3aBKM NO NOSIHOMY WM YaCTUYHOMY aHHY/IMPOBAHUIO.

OCHOBHble BUAbl COOBLIEHMIA B cucTeme «IKcnpecc-3» Mo OTBETaM Ha pe3epBauuio ciedylolme: oTBeT O
[JOCTYMHOCTM W MNOATBEPAEHME 3aABKM O pe3epBaumn, a TaKxe cooblieHMe O HeraTMBHOM OTBeTe.
HE,CI,OCTYI'IHbI 3aABKU MO YaCTUYHOMY U NOZTHOMY aHHY/ZIMPOBAaHUIO NOATBEPXKAEHNA, N 3aABKU 3aMelLleHnA.

«JKcnpecc-3» He NpeaycMaTpuBaeT QYHKUMIO 3NEKTPOHHON pe3epBaLMM MecT. PesepBaLyio MeCT MOKeT
OCYLLLECTBUTb TO/IbKO OMNEpaTop TepMMUHaNa «IKCMpecc», TO eCTb TaKyl pe3epBaumio MOXHO caenatb no
TenedoHy UM IMYHO NPUSA B NYHKT r4e YCTaHOB/IEH TePMUHAN «IKCNpece».

B mecTtHOM coobuieHmnn AO “Macarkunepy BUALMEHC” B AaHHbIA MOMEHT Mcnosb3ytoT cuctemy VIPUS (eguHasn
cucTema yyéTta 40oX040B M NpodaK). Y Heé HeT HMKaKoro nHTepdeiica ¢ cuctemoit HERMES.

Main messages in Express-3 systems regarding reservation request: request for availability and request for
reservation. Full or partial concellation is unavailable.

Main messages in Express-3 systems regarding response to reservation: reply on availability and confirmation
of reservation request as well as a message regarding negative reply. Partial and full request cancellation and
change requests unavailable.

«Express-3» does not foresee the function of electronic seat reservation. Seat reservation can be done only by
the operator of the «Express» terminal, i.e. such reservation can be made only by telephone or in person by
visiting the point equipped with an “Express” terminal.

In the domestic traffic, JSC “Pasazieru Vilciens” currently use the VIPUS system (a single system of revenue and
sales accounting). It does not have any interface with the HERMES system.

Nutea / Lithuania:

CoobuieHne Boctok-3anag: B pamkax B3ammopenctamua ACY  «3kcnpecc» € APYrMMUM  CUCTEMAMMU

pe3epBMpPOBaHMA NepeBO3YMKOB 3anaaHoli EBpOMbl COOTBETCTBYIOLWME 3aMpPOChl O HAaAUYNN/BPOHMPOBAHUK
MECT B Noe3zax OCyLLeCTBAAOTCA B cOOTBETCTBUM ¢ MNamaTkon MCHK/, 918-0 «91eKTpoHHOe pe3epBuUpoBaHme
MECT M 3/1eKTPOHHOE 0dopMIeHNE NPOoe3aHbIX A0KYMeHTOB — O6Lme nonoxkeHunsa» n Mamatkon OCHK O/ MCHKA
918-1 «INeKTPOHHOE pe3epBUPOBAHME MECT U 3NIEKTPOHHOE 0popmMIeHME NPOe3aHbIX SOKYMeHTOB: ObmeH
MHPOPMAUMOHHBIMUN COOBLLLEHUAMM Y.

Maccaxkup He MmeeT NPAMOro 40CTyna B CUCTEMY «3Kcnpecc—3».

CoobuieHue c rocyaapcteamu CHI, Mpy3uent, YKpanHon, JlatBunckor Pecnybimnkon, ScToHcKon Pecnybamkon:

COOTBETCTBYIOLLME 3aMPOCbl O Ha/MYMK/BPOHMPOBAHMM MECT B noesgax yepes cuctemy ACY «IKcnpeccy»
OCYLLECTBNAIOTCA B COOTBETCTBMM C [lpaBunamu pes3epBUPOBaAHUA MeCT M OGOPMAEHUA NPOE3aHbIX
OOKYMEHTOB B MEXAYHapoAHOM COOOLLeHMM 4epe3 aBTOMATU3MPOBAHHbIE CUCTEMbI  YMpPaBAEHUA
MacCa’KUPCKMMUN MepeBO3KaMM Ha KeNe3HOLOPOMKHbIX aAMUHUCTPAUMAX (KenesHbIX Aoporax) rocyaapcrs-
yyactHuKoB CoppyectBa HesaBucumbix [ocypapcts, [py3uu, JlatBuitckoi Pecnybnauku, JIMToBCKOWM
Pecny6auKkn, dcToHCKOM Pecnybanku.
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MNamatka MCHKL 917-5 «Onucanune cuctembl HERMES» He npumeHsaeTca.

East - West traffic:

Interaction of Automatic Management System , Express“ and other reservation systems of Western European
carriers on availability/reservation requests is being managed in accordance with UIC Leaflet 918-0 ,Electronic
seats/berth reservation and electronic production of travel documents — General requirements” and OSJD/UIC
Leaflet 918-1 ,Electronic seats/berth reservation and electronic production of travel documents — Exchange of
messages”.

The Passenger does not have direct access to the system «Express-3».

Traffic with CIS counties, Georgia, Ukraine, Latvia, Estonia:

Requests for availability/reservations are being processed in accordance with Rules on seats reservation and
production of travel documents in international traffic through automatic passenger transportation
management systems on railway administrations (railways) of CIS, Georgia, Republic of Latvia, Republic of
Lithuania, Republic of Estonia.

UIC Leaflet 917-5 «Description of the system HERMES» does not apply.

Monposa / Moldova:

3anpocbl 0 HanMuMK/6pPoHNPOBaHNN MeCT B noesgax vepes cuctemy ACY «3Kcnpecc-3» OCyLWEeCTBAAIOTCA B
cooTBeTcTBMM ¢ [lpaBunamum pe3epBUPOBaAHUA MecT U O0dDOpPMAEHUA Npoe3gHblX [OKYMEHTOB B
MeXAYHapOoHOM COODOWEHUN 4Yepe3 aBTOMATU3MPOBAHHbIE CUCTEMbI YMNPABAEHUA MACCAKUPCKUMM
nepeBoO3KamMM Ha KeNes3HOLOPOXKHbIX AGMMHUCTPALMAX (KenesHblXx [oporax) rocyAapcTB-y4acTHUKOB
Coppy:kectBa Hesasucumbix [ocypapcts, [pysun, JlaTBuiickon Pecnybauku, JlutoBCcKOM Pecnybauku,
3cToHCKOM Pecnybanku.

MpeaycmoTpeHo odopmaeHUe Npoe3faHbIX AOKYMEHTOB C NpeaBapuTebHbIM pe3epBUpPOBaHNEM MecT AAn
WHAMBUAYAIbHBIX NACCaXKMPOB M OPraHNU30BaHHbIX FPYNM, KaK B CBOEN CUCTEME, TaK U Yepe3 MEeKCUCTEMHOE
B3aMMOAEMNCTBME, Ha MOEe3AKM OT CTaHUMM ApYyroi OOPOrv, BKAOYAs MNPOMENKYTOYHble. OdopmneHne
Nnpoe3aHbIX 4OKYMEHTOB NMaccaXKMpy Ha 3apaHee 3ape3epBMpPOBaHHbIE MECTa OCYLLECTBAAETCA Ha OCHOBaHUU
KBUTaHLMM «BpOHb-3aKa3» B Nt060OMN Kacce, KOTOPOI paspeLleH COOTBETCTBYOWMNI BUA, paboTbl. OdopmaeHne
BO3MOXHO B TEYEHME BCErO CPOKa XpaHeHUsa mecT B bydepe naponsa o noboi ctaHUUN.

B 6ydepe napons exkegHeBHO Npu Nepexone Ha HOBbIE CYTKU NPOU3BOAUTCA KOHTPOJIb 3@ HEBbLIKYMNEHHbIMM
MecTaMM Mo UCTeYEHMM CPOKa (AaTbl) ABKU. MpU HAaNNMUYMM TaKMX MECT CUCTeMa NepPeHOCUT UX B CBOBOAHYIO
NpoAaxy nau NPoaaky no TeXHO/IOrMYECKOoN KBOTe.

OcHoBHble BUAbI COOBLLEHNI B cMCTEME «IKCMPecc-3» Ha 3aABKM Ha pe3epBMpoBaHMe cedytolme: 3asaBKa Ha
[OOCTYMHOCTb U 3asiBKa Ha pe3epBuUpoOBaHuUeE.

HeaoCTynHbI 3aA9BKW NO NOHOMY MM YaCTUYHOMY aHHY/IMPOBAHMIO.

OCHOBHble BUAbl COOBLLEHMIN B cucTeme «IKcnpecc-3» Mo OTBETaM Ha pe3epsBauuio cneaylolme: oTBeT O
OOCTYMHOCTU U MNOATBEPXKAEHME 3anABKM O pe3epBaumMn, a TaKke coobuieHMe O HeraTMBHOM OTBeTe.
HepocCTynHbl 3aABKM MO YaCTUYHOMY M NOSIHOMY aHHY/IMPOBAHMIO NOATBEPMKAEHWA, U 3aABKU 3aMELLLEHNA.

((3KCI'Ip€‘CC-3» He npeaycmaTpuBaeT (IDYHKLI,VIIO 3ﬂeKTpOHHOVI pesepBaunm mecT. PesepBaumio mect moxKeT
OCYLWeCTBUTb TOJZIbKO onNepaTop TePMUHANA ((3KCI'Ip€CC».

Mamatka MCHKL 917-5 «OnucaHue cucutembl HERMES» He npumeHseTca.

Requests for the availability / booking of seats on trains via the ASU Express-3 system are made in accordance
with the Rules for reservation of seats and the processing of travel documents in international traffic through
automated systems for managing passenger traffic at railway administrations (railways) of the member states
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of the Commonwealth of Independent States, Georgia, the Republic of Latvia, the Republic of Lithuania, and
the Republic of Estonia.

The issue of travel documents with preliminary seat reservation for individual passengers and organised groups
has been foreseen in the own system, as well as via intersystem interaction for journeys from the station of
other railway, including intermediate stations. The issue of a travel documents to the passenger for preliminary
reserved seats is performed on the basis of a booking-order receipt in any ticket office which has been approved
for related task. Ticket issue is possible during the entire period of storage of places in the password buffer to
any station.

Daily, when moving to a new day, there is a control check in the password buffer of non paid seats at the
expiration of the time (date) of show up. In case of presence of such seats, the system transfers them into free
sale or sale on a technological quota.

The main types of messages in the Express-3 system for reservation requests are the following: an application
for availability and an application for a reservation.

Applications for full or partial cancellation are not available.

The main types of messages in the "Express-3" system on the responses to the reservation are the following: a
response about availability and confirmation of the reservation application, as well as a negative response
message. Applications for the partial and complete cancellation of the confirmation, and the substitution
application are not available.

"Express-3" does not provide for the function of electronic reservation of seats. Only the operator of the Express
terminal can reserve seats.

UIC Leaflet 917-5 “Description of the system HERMES” does not apply.

Nonbwa / Poland:

MpumeHeHne NamaTtok OCHKO/MCHKA 918-1 n MCH /A 917-5 «OnuncanHue cuctembl HERMES».

Application of the Leaflets OSID/UIC 918-1 and UIC 917-5 «Description of the system HERMES».

Cnosakusa / Slovakia

3CCK npumeHsaet Namatky OCHKA/MCHI 918-1 u gna cBA3M C ApyrMmM cucTemMamm BPOHUPOBAHMA B CETU
HERMES 1 HOSA Protocoll.

ZSSK applies the Leaflet OSJD/UIC 918-1 and for the communication with other reservations systems the
HERMES network and HOSA Protocoll.

YkpauHa / Ukraine:

Coobuenune Boctok-3anag: C Luenbto BBaVIMO,CI,EIZCTBMH aBTOMaTM3MpOBaHHOﬁ CUCTeMbI ynpassieHnA

naccaXkmMpckmmm nepesoskamm AO «YKp3anusHoiya» ACY MM Y3 ¢ apyrumm cuctemamm pesepBupoOBaHUA
nepeBo34YMKoB 3anagHoi Esponbl ucnonb3ytotca cuctema HERMES. CooTseTcTByloWwMe 3anpocbl O
HaANMYMN/BPOHMPOBAHMM MECT B Noe3dax OCYLLECTBAATCA B cooTBeTcTBMM € MamaTtkon MCHI 918-0
«DNIEeKTPOHHOE pe3epBMPOBAHNE MECT U 3INIEKTPOHHOE OdOpMIEHUE MPOEe3AHbIX AOKymMeHToB — O6wme
nonoxeHua» un Mamatkon OCHKA/MCHO 918-1 «INEKTPOHHOE pe3epBMPOBaHWE MECT U 3/eKTPOHHOoe
odopmieHne NPoe3aHbIX AOKYyMeHTOB: OBbMeH MHGOPMALMOHHbIMU COOBLLEHUAMM Y,

CoobuieHue c rocyaapcteamum CHI, Tpysueir, Jlateuiickon Pecnybaunkoit, Jintosckot PecnybanKoii, SCTOHCKOM

Pecnybaukoii: cooTBeTCcTBYHOWME 3anpocbl O Ha/'IM‘-IMM/6p0HMpOBaHMM MeCT B Nnoe3aax B pPaMKax

B3aMMOLENCTBUA aBTOMATM3MPOBAHHOW CUCTEMbl  YMNpPaBAEHUA MACCAaXUPCKMMM  nepeBo3kamu  AO
«YKp3anusHbiua» ACY MM Y3 ¢ cuctemoint ACY «3Kcnpecc-3» OCyLLEeCTBAAOTCA B COOTBETCTBUM ¢ lNpaBuaamm
pe3epBUpoBaHMA MecT U OPOPMIEHMA NPOE3AHbIX AOKYMEHTOB B MEXAYHapoAHOM coobuieHun 4vepes
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aBTOMATM3NPOBAHHbIE CUCTEMbI YMNPaBAEHUA MNACCAXXMPCKMMU MEPEBO3KAMM HA  XKeNe3HOA0POXKHbIX
agMUHUCTpaUmAX (KenesHbix goporax) rocygapcrs-ydacTHUMKoB CopgpyrkectBa HesaBucumbix [ocyaapcTs,
I'py3un, NatBuinckon Pecnybamnku, Jintosckoi Pecnybamku, 3cToHCKon Pecnybamku.

OdopmneHne npoesga B cooblieHnn c rocygapcteamum CHI, Fpysueir, JlatBuinckoit Pecnyb6amnkoi, JIuToBckom
Pecnybankoi, IcToHCcKon PecnybivKoin, a Tak:Ke BO BHYTPEHHEM coobLWeHnM Npom3BoaMTCa Yepes OHMalH
cuctemy AO «YKp3anusHbiuA» Ha caiTe booking.uz.gov.ua M 4epe3 areHToB, C KOTOPbIMW 3aK/OYEHbI
COOTBETCTBYIOLIME J,OTOBOPA.

Pe3epBMpOBaHme MeCT ANnA nepeBOo3KN OPraHM30oBaHHbLIX rpynn npon3sognTCcA Ha OCHOBAaHWN NMUCbMEHHOIO
3aAB/IEHNA OpPraHn3aTopa NepeBoO3Kn.
3aaBneHna ot OPUONYECKNX NUL, Ha pe3epBUpoBaHME MECT ANA NepeBO3KN OPraHM30BaAHHbLIX rpynn MOryT

HanNpaBAATLCA TaKKe B 3/IEKTPOHHOM BuAe (31. nouTo u T.4.). epeuHn 3N1eKTPOHHbLIX afpecos AN
HanpaB/eHMA 3aAB/IEHMI A8 pe3epBMPOBaHMA MECT YKa3biBaloTCA Ha 0pULMaAbHOM caiiTe NepeBo3ymnKa.
Mp1 rpynnoBom pe3epBUMPOBaHMM MOAAETCA 3aAB/iEHME O pPe3epBMPOBaHMM MeCT B Mepuoj, Koraa
npeasapuTesibHan NPoaa)a NPoesaHbIX JOKYMEHTOB Ha AaTy, KOTOPYIO 3aKa3blBaeT OpraHn3aTop NepeBosKky,
yXe Hayasca. B ciyyae HeBbINO/HEHWA 3aKa3a Ha pe3epBMpPOBaHME MECT B MOJHOM 06beme U CBA3aHHOWM C
3TUM OTKasa OT OQPOPMNEHMA NEpPeBO3KM TPyNnbl CPEACTBA, YNAayeHHble 3a pPe3epBMPOBaHME MECT,
BO3BPAaLLLAlOTCA MOJIHOCTHIO 338 BCE KOIMYECTBO YNNauyeHHbIX MECT.

Mo TpeboBaHUIO pyKOBOAUTENA FPYNNbI NPpK 0GOPMAEHMM NPOE3Aa rPYNN AeTer, NYHKT BpoHNpoBaHNA 06a3aH
0pOPMUTbL NPoe3 ], NOJHOCTLIO TyAa M 06PaTHO, B TOM YMC/IE M3 NYHKTOB NEepecanku, o Yem NyHKT ohopmaeHUs
npoesaa rpynnbl Aeteit coobLaeT NyHKTamM NOCaaKu, BbICaAKM UM NepecagKku rpynnsbi.

B 0cobbIx ciyyanx No COrNacoBaHMIO C 3aKa3UMKOM MYHKT NPOAANKM MOXKET YCTaHaB/AMBaATb ApYyrMe CPOKU
BbIKyNa Npoe3aHbIX LOKYMEHTOB.

East - West traffic:

For the purpose of interaction of Automatic Management System ,,Express” and other reservation systems of
Western European carriers on availability HERMES system is in use. Reservation requests is being managed in
accordance with UIC Leaflet 918-0 ,Electronic seats/berth reservation and electronic production of travel
documents — General requirements” and 0SJD/UIC Leaflet 918-1 , Electronic seats/berth reservation and
electronic production of travel documents — Exchange of messages”.

Traffic with CIS counties, Georgia, Republic of Latvia, Republic of Lithuania, Republic of Estonia:

Requests for availability/reservations are being processed in accordance with Rules on seats reservation and
production of travel documents in international traffic through automatic passenger transportation
management systems on railway administrations (railways) of CIS, Georgia, Republic of Latvia, Republic of
Lithuania, Republic of Estonia.

Booking of travel in traffic with the CIS countries, Georgia, the Republic of Latvia, the Republic of Lithuania,
the Republic of Estonia, as well as in domestic traffic is made through the online system of JSC “Ukrzaliznica”
on the website booking.uz.gov.ua and through agents with which relevant agreements have been concluded.

Group reservation is being made on written application of the organiser of the carriage. Applications for group
reservations from legal entities may be submitted electronically (via e-mail etc.). The lists of e-mail addresses
for applications regaring group reservations are indicated on the official webpage of the carrier.

For group reservations, an application for reservation shall be submitted during the period when the pre-sale
for desired dates is already open. In case of refusal to deliver the reservation request in full and concequently
the refusal of carriage the paid reservation fee shall be fully reimbursed, all paid seats included.
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In accordance with organiser’s request for group reservation for children, reservation office must make a
reservation for the round-trip journey including from the points of transfer; the ticket office shall inform the
boarding, disembarking and transfer point accordingly.

In exceptional cases, upon the consent of the applicant, the ticket selling point may define another deadline
for reddeming travel documents.

311 TpeboBaHMA YTBEPKAEHbI CEAYIOWNMN AOKYMEHTaMM:

The aforementioned requirements are approved by the following documents:

Mpy3susa MpaBuna pesepBUpPOBaHMA MecT U 0popMIEHMA MPOE3AHbIX AOKYMEHTOB B MEXKAYHapO4HOM
CO0bLLEHNN Yepe3 aBTOMATU3NPOBAHHbIE CUCTEMbI YNPaBAEHUA NacCaXKMPCKUMM NepeBo3KaMu
“OPUOH» Ha XKenesHOAOPOMKHbIX aAMMHUCTPALMAX (KeNesHblX [oporax) rocyaapcrs-
yy4acTHMKoB CogpyrkectBa Hesasucumbix [ocypapcts, [pysun, JlaTBuitickoit PecnybauKu,
JNintoBckolt Pecny6inKku, IcTOHCKOM Pecnybaunku.

Georgia Rules on seats reservation and production of travel documents in international traffic through
automatic passenger transportation management systems [ORION] on railway administrations
(railways) of CIS, Georgia, Republic of Latvia, Republic of Lithuania, Republic of Estonia.

KasaxcraH

Kazakhstan

Nateua MpaBuna pesepBUpoBaHMA MecT U 0POpPMIEHMA NPOE3AHDBIX AOKYMEHTOB B MEXKAYHAapPOAHOM
CO0bLEeHNN Yepe3 aBTOMATU3UPOBAHHbIE CUCTEMbI YNPABAEHUA NACCAXKUPCKMMM NEPEBO3KAMM
[«3Kcnpecc-3»] HA KeNe3HOLOPONKHbBIX AAMUMHUCTPALMAX (KeNesHbIX Aoporax) rocyaapcrs-
yy4acTHMKoB CogpyrkectBa Hesasucumbix [ocypapcts, [pysun, JlaTBuitickoit Pecny6auvKu,
JNntoBckolt Pecnyb6anku, cToHCKOM Pecnybaunku.

Latvia Rules on seats reservation and production of travel documents in international traffic through
automatic passenger transportation management systems [Express-3] on railway
administrations (railways) of CIS, Georgia, Republic of Latvia, Republic of Lithuania, Republic of
Estonia.

Jlutea

Lithuania

Mongosa MpaBuna pesepBnpoBaHMA MecT U 0POPMIEHUA NPOE3AHbIX LOKYMEHTOB B MEXAYHAPOAHOM

CO0bLEHNN Yepes aBTOMATU3NPOBAHHbIE CUCTEMbI YNPABAEHUA NACCAKUPCKMMM NEPEBO3KAMM
Ha KeNesHOLOPOMHbIX aAMMHUCTPAUMAX (KenesHblX [Aoporax) rocyAapcTB-y4acTHUKOB
Coapy:kectBa HesaBucumbix [ocypapcts, [pysuu, JlatBuitickolr Pecnybaukn, JIMTOBCKOM
Pecny6auKkn, ScToHcKoM Pecnybamnku.

MNamatka MCHK/ 918-0 «IneKkTpoHHOE pe3epBupoBaHMe mect. ObLme NofoKeHUA»

Mamatka OCHKO/MCHO O 918-1 «INeKTpOHHOEe pe3epBMpPOBaHME MECT M 3JEKTPOHHOE
odopmeHne Npoe3aHbIX AOKYMeHTOB. O6MeH NMHPOPMALMOHHBIMKU COOBLLLEHUAMMY

TexHONOrMYecknii Npouecc sKCNayaTauumn MexXrocyaapcTBeHHoM cuctembl ACY «3Kcnpecc»
rocyfapcre-y4acTHuKoB CHI, JlaTBuiAckon, JINTOBCKOW, ICTOHCKON Pecnyb6anKu, yTBEpPKAEHHbIN
CoBeTOM MO Kene3HOLOPOXKHOMY TPAHCMOPTY rocyAapcTB-y4acTHMKOB CoapyrKecTBa, NPOTOKO
oT 29-30 masa 2008r. Ne 48
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Moldova

Rules on seats reservation and production of travel documents in international traffic through
automatic passenger transportation management systems [Express-3] on railway
administrations (railways) of CIS, Georgia, Republic of Latvia, Republic of Lithuania, Republic of
Estonia.

UIC Leaflet 918-0

0SJD/UIC Leaflet 0 918-1

Technological process of operation of the interstate system of the ASU "EXPRESS" of the CIS
member states, the Republic of Latvia, the Republic of Lithuania, the Republic of Estonia,

approved by the Council for Rail Transport of the Commonwealth Member States, the protocol
dated 29-30 May 2008. No. 48

Monbwa

Poland

Poccua

Russia

CnoBakKus

3CCK npumeHaetr MamaTtky OCKA/ MCXA O 918-1 u anAa cBA3M C APYrMMU cucTeMamMu
6poHupoBaHus B cetu HERMES 1 HOSA Protocoll

Slovakia

ZSSK applies the OSID/UIC Leaflet O 918-1 and for the communication with other reservations
systems the HERMES network and HOSA Protocoll

YKpanHa

MpaBuMna nepeBO3KM MaAcCaKMpoB, Oararka, rpysobaraxka M NOYTbl KeNe3HOAOPOXKHbLIM
TPaHCNOPTOM YKpPauHbl (C UISMEHEHUAMM), YTBEPHKAEHHbIX MPUKa3om MUHUCTEPCTBA TPaHCNopTa
M €cBA3N YKpanHbl oT 27.12.2006 Ne 1196

MpaBuna pesepBMPOBaHUA MeCT U 0GOPMAEHNS NPOE3AHbIX AOKYMEHTOB B MEXAYHAapOAHOM
co0bLEHNN Yepe3 aBTOMATU3NPOBAHHbIE CUCTEMbI YNPaBAEHNA NACCANKUPCKUMMN NEPEBO3KAMM
Ha KeNesHOAOPOXHbIX aAMMHUCTPAUMAX (KenesHblXx [oporax) rocyAapcTB-y4acTHUKOB
CoapykectBa HesaBucumbix [ocypapcts, [py3uu, JlatBuiickoh Pecnybnukn, JIMToBCKOM
Pecny6auKkn, SctoHcKoM Pecnybamnkum

Mamatka MCH/ 918-0 «DneKTpoHHOe pe3epBMPOBaHME MECT U 3/1eKTPOHHOEe odopmeHune
npoe3aHbIX AOKYMeHTOB — ObLwue NoNoKeHUA»

Mamatka OCHKA/MCHLO O 918-1 «INeKTPOHHOe pe3epBMPOBaAHME MECT U 31EKTPOHHOE
odopmneHune npoesaHbiX JOKYMeHTOB: OBbMeH MHPOPMALLMOHHBIMK COOBLLEHUAMMN Y

Mamatka MCHK/ 917-5 «OnucaHmne cuctemol HERMES».

Ukraine

Rules on carriage of passengers, luggage, freigh-luggage and mail by rail transport of Ukraine (as
amended), approved by the Order No. 1196 (27.12.2006) of the Ministry of Transport and
Communications of Ukraine

Rules on seats reservation and production of travel documents in international traffic through
automatic passenger transportation management systems on railway administrations (railways)
of CIS, Georgia, Republic of Latvia, Republic of Lithuania, Republic of Estonia

UIC Leaflet 918-0 ,Electronic seats/berth reservation and electronic production of travel
documents — General requirements”

OSJD/UIC Leafet O 918-1 ,,Electronic seats/berth reservation and electronic production of travel
documents — Exchange of messages”

UIC Leaflet 917-5 “Description of the system HERMES”
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BbiBogbl/Conclusions:

1. [na 6poHMpoBaHMA HA noesaa, Kypcupyowme B npegenax ctpaH CHI v apyrux ctpaH, umetowmx
cornaweHuns co ctpaHamu CHI (cTpaHbl Bantum), 6ONbLIKMHCTBO KENe3HOAO0POXKHbIX NpeaAnpuaTun (8
KasaxcraHe, Jlateuu, JIuTee n Mongose) UCNONb3YIOT NPAMOM A0CTYN Yepes cuctemy BpoHMPOBaHUS
«3JKcnpecc-3».

2. AO «[pysuHCKasa kefnesHaa gopora» npoussoauTt ob6paboTKy 3ampoca O HaAMunm/GPOHMPOBaHUK
nocpeactsom cuctembl «OpuoH». Cuctema «OpUMOH» He NOALEPKUBAET MHTEpdENC C ApYyrumMu
cMcTemMamm 6poHMpPOBaHMS.

3. Cucrema 6poHMpoBaHUA «IKcnpecc-3» UMeeT uHTepdelc K cucteme 6HpoHuposaHus HERMES,
KoTopaa ABAAETCA CUCTEMOI pe3epBMPOBaHUA Ha ocHoBe [MamAatkM OCHKAO/MCHO O 918-1 -
npeaLwecTBeHHNULbI TEXHUYECcKoro gokymeHTa B.5 B TAM TCU, onpegenstow,ero obmeH coobLeHnamm
Ana coobLieHnii 6poHNPOBaAHKA.

4. [nAxenesHo4OPOXKHbIX NepeBO30K B HanpasieHN BocToK-3anag, KenesHo40pOoXKHble npeanpuaTma
JIntBbl 1 YKpauHbl UCMNONb3YIOT CUCTEMY BPOHUpPOBaHMA, cooTBETCTBYIoWY Mamatke OCHKA/MCHKA
0918-1.

5. Monbwa u CNoBakna UCNO/b3YIOT cUCTEMbI BpOHMpPOBaHKA, cooTBeTCTBYOWMe NamaTke OCH IO/ MCH O
0918-1.

6. Cucrtema 6poHupoBanus VIPUS (lateua) He nogKntoyeHa K ceTn 6poHunposaHua HERMES.

7. He Bce rocyaapcrtBa-yneHbl OCH/, KOTOpble UCMOJIb3YIOT CUCTEMY «IKCMPECC-3», UCMONb3YIOT NOJIHbIN
Habop GYyHKUMI, OCTYNHbIX ANA 3TOM cuctembl. Hanpumep, yHKUMA «DNeKTPOHHOe BpoHMpPOBaHUE
MECT» HE UCMOJIb3yeTCA MHOTUMM KENEe3HOAOPOXKHbIMU NPEeANpPUATUAMMU.

8. B coobuieHnn BocTok-3anag, cuctembl GPOHMPOBAHUA WUCMONAb3YIOT UHTEPPENC B COOTBETCTBUMU C
Mamatkon OCHKA / MCHO O 918-1. 3ta NamaATka ABNAETCA NpeAecTBEHHULEN TeXHUYeCcKoro
AOKymeHTa B.5 B TAMN TCH.

BbiBOA NO AaHHOMY OCHOBHOMY napameTpy TAMN TCU cocTouT B TOM, 4TO 60/IbLLUMHCTBO CUCTEM BPOHMPOBAHMSA
noafeprKMBatoT 0b6MeH coobleHnammM 6poHuMpoBaHusa, cosmectumblin ¢ TAM TCWU. CootseTcTBue
obecneymsaeTcsa nyTem ncnonb3osaHusa Namatkm OCHKA/MCHI O 918-1 n cetn HERMES. B cayyae Tex cuctem,
KOTOpble He cBA3aHbl ¢ cuctemont HERMES (VIPUS, ORION), HeT BO3MOXHOCTM BpOHMPOBAHUA Yyepes apyrue
cUCcTEMbl BPOHMPOBAHMS.

1. For reservations for trains operating within CIS countries and countries with agreements with them
(Georgia and Baltic States), most of the operators (GE, KZ, LV, LT, MD) using direct access through
the reservation system “Express-3”.

2. Georgian Railway JSC handles the requests of availability/reservation with the help of the system
«ORION». This system does not support interfaces with other reservation systems.

3. The reservation system “Express-3” has an interface to the reservation system HERMES, which is
the reservation system based on the OSJD/UIC Leaflet O 918-1, predecessor of the TAP TSI technical
document B.5, defining the message exchange for reservation messages.

4. For East-West-traffic railway undertakings of Lithuania Ukraine are using reservation system
compliant to OSJID/UIC Leaflet O 918-1.

5. PL and SK use the reservation systems compliant with the UIC Leaflet 918-1.

6. The reservation system VIPUS (LV) is not connected to the HERMES reservation network.

7. Not all OSID member states, which use the system “Express-3”, use the full set of functions
available for this system. For instance the function “electronic seat reservation” is not used by many
railway undertakings.

8. For East-West traffic the reservation systems are using an interface according to the 0OSJD/ UIC
Leaflet 918-1. This leaflet is the predecessor of the TAP TSI technical document B.5.

The conclusion of the TAP TSI basic parameter is, that most of the reservation systems are supporting the
reservation message exchange compliant with the TAP TSI. The compliance is ensured by usage of the UIC
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Leaflet 918-1 and the HERMES network. For those systems not connected with the HERMES system (VIPUS,
ORION), no reservations can be made through other reservation systems.

4.2.9.1. }enesHoOoOpoOXKHOE MpeanpuaTMe WAW Npojasel, OWNeTOB nepegaloT 3anpoc O  Haauyuu
BO3MOKHOCTN/BPOHNPOBAHMM NEPEBO3KM B COPTUPYIOLLYIO cucTemy bpoHnpoBaHua / The railway undertaking or
ticket vendor sends an availability/reservation request to the attributing reservation system

BO3MOXKHOCTb 6p0HMpOBaHMF| 3aBUCUT OT HAZTMYNA KOMMEPYECKOTO CornaweHnAa mexay nepeBo34nkom (-aMVI)
M pacnpocTtpaHnTenem (-ﬂMM). Takue cornaweHua MOryT OorosapmBaTtb nnarty, TexHun4yeCKkne CTaHOapTbl U
CTaHAapPTbI 6e30ﬂaCHOCTM, KOHKpPETHbIE orpaHmn4yeHuA C TOYKHU 3peHnA noesnos, mecTt
OTl'IpaBI'IEHVIH/Ha3Ha‘-IeHVIﬂ, TapVId)bI, TOprosble KaHa/ibl U NPOX.

B COOTBETCTBMM C COMNallEHMEM MeEXAY CTOpOHamK, 3anpaluvBalollas pacrnpegenuTesibHaa cucTema
HanpaBAseT COPTUPYIOLEN CUCTEME COOTBETCTBYIOLLME 3aMpoCbl O Ha/IMYMK/BPOHMPOBAHUM MOE3A0B ANA

YKa3aHHOro snaa nepeBo3Kn.

OcCHOBHble BMAbI 3aNpOCoB BPOHMPOBAHUA:

3anpoc 0 Hann4yuu,

3anpoc o 6poHMpoBaHUY,

3anpoc Ha YaCTUYHYIO OTMEHY,

3anpoc Ha NOIHYIO OTMEHY.

,ﬂ,aHHbIVI npouecc ocywecrtBnaeTtcAa Ha OCHOBaAHUKM 3anpocCa K/IMEHTa, NepenaHHOro B pacnpegennTtenbHyro
CNCTEMY XKeNnesHOO40pPOKHOIro NpeanpuATUA.
DN1eMeHTbl AaHHbIX U MH¢OpMaLI,VIOHHOE coaeprraHue COO6UJ,eHMﬂ AO0/1KHbl COOTBETCTBOBATbL:

— 3/1eMeHTaM, NpeacTaBAEHHbIM B TEXHUYECKOM A0KymeHTe B.5 (cm. npunoxkeHue lll), n B Takom ciyyae
BCE COPTMPYHOLLME CUCTEMbI AO/IKHbI BbITb CNOCOHHbLI NOHATL 3aNPOC U OTBETUTL Ha HErO;

MWW MHBIM CTAaHAAPTAM, M B TAKOM CAy4vae COPTUPYIOLWAn CUCTEMA, B KOTOPYLO NepeaaéTtcs 3anpoc, AOKHbI
6bITb CNOCOOHbLI MOHATL 3aMpPOC U OTBETUTb HA HEro, TOJIbKO €C/IM CYLLEeCTBYET KOHKPETHOE COrialleHune
3anpalumBaoLLen pacnpeaennTeibHoOM CUCTEMOIA.

The possibility of making a reservation shall be subject to the existence of a commercial agreement between
the involved carrier(s) and distributor(s). Such agreements can include charges, technical and safety standards,
specific limitations in terms of trains, origins/destinations, tariffs, sales channels, etc.

Subject to an agreement between the parties involved, the requesting distribution system shall send requests
to the attributing system in respect of the relevant train availability/reservation for the specified

accommodation type.

The main types of reservation requests are:

Enquiry about availability,

Reservation request,

Request for partial cancellation,

Request for complete cancellation.

This process shall be performed following a request from a customer transmitted to the distribution system of
the railway undertaking.
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The data elements and the information contained in the message used to meet the obligations shall comply:

— either with the elements set out in technical document B.5 (see Annex Ill), in which case all attributing
systems shall be able to understand the request and to reply;

— or with otherwise defined standards, in which case the attributing system shall be able to understand
the request and to answer only if there is a specific agreement with the requesting distribution system.

MHPopmauma KOHTAKTHOM rpynnbl: cM. NYHKT 4.2.9
For the Contact Group information: see the point 4.2.9

4.2.9.2. Coptupytowas cnuctema 6poHMPOBaHUA HanpaBAseT OTBET O HaAnunwn/6poHuposaHmmn / Attributing
reservation system sends availability/ reservation response

Ecnu 3anpoc Ha BpPOHUPOBaHUE MeCT CPOPMYIMPOBAH BEPHO B COOTBETCTBMM C OMMCAHHBIM BbliLLIE MPOLECCOM,
copTMpylolas  cucTemMa  nepepaét  3anpawmBalolWei  pacnpefenuTesbHoOM  cucteme  OTBeT O
Ha/MYMN/6POHNPOBAHMI 3aNpaLIMBAEeMOro noesaa.

OCHOBHble BU/bl OTBETOB Ha 3aMpochbl:

— OTBET 0 HaAN4YUK,
— MNopTBeEprKAeHWE 3anpoca 0 6POHNPOBAHUN,
— [NoartsepxaeHue 3anpoca Ha YaCcTUYHYIO OTMEHY,
— [lNoaTtsepxaeHue 3anpoca Ha NOAHYIO OTMEHY,
— [peanoxeHne anbTepHaTUBHI,
— OTpuuaTenbHbIi OTBET.
JaHHbIM nNpouecc ocyLwecTBAAETCA B OTBET Ha BXOAALLMI 3anpoc, MOY4aeMbld COPTUPYIOLLEN CUCTEMOM, B
COOTBETCTBMW C ONMUCAHHbIM BblLLE MNPOLLECCOM.
dnemeHTbl AaHHbIX U MHPOPMALLMOHHOE CoAepKaHUe COObL,EHNA A0KHbI COOTBETCTBOBATD:
— 3/IeMEHTaM, YKa3aHHbIM B TEXHUYECKOM AO0KyMeHTe B.5 (cm. npunoskenue lll),
— WU UHbIM YKa3aHHbIM CTaHAApTaMm,

B COOTBETCTBMU C MPOTOKO/ZIOM, NUCNOJIb3YyEMbIM 3anpammsa+ou1,el71 pacnpe,qenMTeanoﬁ CUCTEMOIA.

If a request for reservation of places has been validly formulated according to the process described above, the
attributing system shall send an availability/reservation response for the requested train to the requesting
distribution system.
The main types of reservation responses shall be:

— Reply about availability,

— Confirmation of reservation request,

— Confirmation of partial cancellation request,

— Confirmation of complete cancellation request,

— Replacement proposal,
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— Negative reply.
This process shall be performed in response to an incoming request arriving at the attributing system according
to the process described above.
The data elements and the message information contents used to meet the obligations shall be compliant:

— either with elements defined in technical document B.5 (see Annex lll),

— or with otherwise defined standards,

according to the protocol used by the requesting distribution system.

MHPopmauma KOHTAKTHOM rpynnbl: cM. NYHKT 4.2.9
For the Contact Group information: see the point 4.2.9

4.2.10. O6paboTKa anemeHTOB HesonacHoCTU Npun npegoctasneHun npoayktos / Handling of security elements
for product distribution

[aHHbIA OCHOBHOIM NapameTp onpefenseT, Kak COPTUPYIOLLEE KeNe3HOA0POKHoe NpeanpuatTue co3aaéT
3/1eMeHTbl 6e30NacHOCTU AN pacnpeaeneHmsa CBOUX NPOAYKTOB.

,ﬂ,aHHbIVI OCHOBHOW napameTp AO0J/IXKeEH obecneunTb cBoeBpemMeHHOEe noayyvyeHune XenesHoaopOKHbIMU

npegnpuaTuammn mn naccaxkmpamm m3 COPTUPYHOLWETO XKEeNe3HOAOPOXKHOro npeanpuAaTnAa MHq)OpMaLI,MM (0}
6e3sonacHoCcTU U YKa3aHMﬁ, HGO6XOAMMbIX ANA pasInyHbIX TUMOB 6unetos.

JaHHbIA OCHOBHOW MapameTp CBA3aH Co caeaylowumm npoueccamm: (cm. n.n. 4.2.10.1 - 4.2.10.3)

This basic parameter specifies the manner in which the attributing railway undertaking shall generate security
elements for the distribution of its products.

This basic parameter must ensure that railway undertakings and passengers shall, at the appropriate time,
obtain from the attributing railway undertaking the security information and references needed for the various

ticket types.

This basic parameter shall entail the following processes: (see p. 4.2.10.1 — 4.2.10.3)

Bonpoc Ko Bcem generauuam (Kpome Jlatsumn, Mongosbl M YKpauHbl): npocbba NpoaHannM3MpoBaTb NaMATKU
OCXA 0+P 941, P 941-1 n P 941-2 c uenbto npepocraBaeHnsa MHGOpMaLMn 0 NPpUMEHEHUU AaHHbIX NAMATOK
B CBOMX CTPAHaX AN MEXAYHAPOAHbIX M BHYTPEHHUX MACCA’KUPCKUX nepeBo3oK. (MpumeHuTenbHo K
nyHKkTam 4.2.10.1 — 4.2.10.3). [TpumeyaHue: [TockoabKy cmaHdapm obpabomku s3nemeHmoes besonacHocmu
011 pacnpedeneHus rnpodykmos fAesnsemcs omkpoeimoeim gornpocom 8 TAIM TCU, OaHHbili sonpoc cnedyem
MpoaHaU3upPOo8aMs Nocae 3aKPbIMuUAa omKpsimelx gonpocos TAI TCU.

The question to all delegations (except Latvia, Moldova and Ukraine) : please analyse OSID Leaflets O+P 941,
P 941-1 u P 941-2 with the purpose to provide information regarding the use of these leaflets in your
countries for international and domestic passenger transport. (Concerning points 4.2.10.1 — 4.2.10.3). Note :
Taking into account that the standard for the handling of security elements for product distribution is an open
point in the TAP TSI, this question should be analysed once the open points of the TAP TSI are closed.
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Monpgosa / Moldova

MamaTtkm OCHKO O+P 941, P 941-1 n 941-2 HOCAT peKkomeHAaTeNbHbI XapaKTep M UCMOb3YIOoTCA
MHGOPMALMNOHHO.

OSID Leaflets O+P 941, P 941-1 and P 941-2 have a recommendation character and are used for information.

YKkpauHa / Ukraine:

Mpn obopMAeHUN NPOE3AHONO AOKYMEHTA C YKazaHMeM MecTa B aBTOMATU3MPOBAHHOW CUCTEME YNpaBaeHMUA
naccaxmpckmmu nepesoskamm AO «Ykp3anusHbiua» ACY MM Y3 cooTBeTcTBYIOWLEE MECTO B BaroHe noesga
OTMeYaeTCA KaK 3aHATOe Ha KOHKPETHOM y4YacTKe mapLupyTa noesaa.

Mamatkm OCKO O+P 941 «Be3onacHocTb 06WMX WMHGOPMALMOHHBIX pecypcoB M UHOOPMALUNOHHO—
TENEKOMMYHUKAUNMOHHOW  UMHOpPacTpyKTypbl», P 941-1 «[puHUMNbI OpraHusaumm  MHPOPMALLMOHHOM
6€30MacHOCTM MNpU  B3aUMOAEUCTBUM LUPPOBLIX TENEKOMMYHUKALUMOHHbIX ceTeit csasu» u P 941-2
«OpraHu3auMoHHO—MpPaBoBble MeponpuaTMA no obecrneyeHUto MHPOPMALMOHHOM bHe3onacHOCTU Ha
enesHoaopKHOM TpaHcnopTe» npumeHatoTcA B AO «YKpP3/n3HbILL@» COr/IaCHO CBOEMY CTaTycCy.

CoobuieHne BocTok-3anag: B pamkax B3aMMOAENCTBMA ABTOMATM3MPOBAHHOWM CUCTEMbI YMPaBAEHUSA

naccaxkmpckmmu nepesoskamm AO «YKp3anusHoiya» ACY MM Y3 ¢ apyrumum cuMctemamm pesepBUPOBaAHUA
nepeBo34MKoB 3anagHoi EBponbl cucTemol, KoTopad Bblaenser mecto Ana odopmaeHusa npoes3gHoro
[OKymeHTa «[llnaukapTa» npucBamBaeTcs pedepeHUMOHHbI HOMepP, KOTOpbI nepegaeTca B CUCTEMY
odbopmMNeHUA M NeyaTaeTca Ha NpPoe3gHOM SOKYMEHTeE.

B ACY NN Y3 opopmnerHune nponssoautca no Tapudy Boctok-3anaa.

B ACY MM Y3 BO3MOXHO 0dopMAEHME NNALKAPTbI MPU MEKCUCTEMHOM B3aUMOLEMNCTBMM C CUCTEMAMMU
pe3epBupoBaHuMA cTpaH EBponbl (FTepmanuu, Monblum, Yexum u gp.)

CoobueHne c rocyaapctsamu CHIL, JlatBunckon Pecnybaukon, JIMTOBCKOM pecnybanKON, ICTOHCKOMU

Pecnybaukoit:
Mpoes3a Bceraa odopmaneTca Ha oaHom 6iaHKe € 06A3aTeslbHbIM YKa3aHMEM MecCTa, a TakXe damuanm u

MMEHM naccaxupa.
OdopmneHre npoesaa NPOU3BOAMTCA B COOTBETCTBUMN C AOKYMEHTOM MeKrocyAapCTBeHHbIW NaccaXKMpPCKUi
Tapuo (MINT).

When issuing a travel document with seat indication in the Automated System of Management of Passenger
Transport of JSC “Ukrzaliznica” ASU PP UZ, the corresponding seat in the carriage of the train is marked as being
occupied on a specific section of the train route.

OSJD Leaflets O+P 941 «Security of general information resources and infrastructure of information and
telecommunications», P 941-1 «Principles of the organisation of information security during interaction of
digital telecommunication networks» and P 941-2 «Organisational and legal measures for ensuring information
security in railway transport» are applied by the JSC “Ukrzaliznica” according to their status.

East-West traffic: Within the framework of the interaction of the Automated System of Management of
Passenger Transport of JSC “Ukrzaliznica” ASU PP UZ with other reservation systems of Western European
carriers, the system that allocates a seat for the issuance of the Reserved Seat Ticket («Platz-Karte») is assigned
a reference number that is transferred to the booking system and is printed on the travel document.

In the ASU PP UZ the booking is made according to the East-West Tariff.

Page 105/197




KoHTakTHaa rpynna OCKA-EXOA ERA-OSJD Contact Group
v. 1.0 FINAL (18/09/2019)

In ASU PP UZ it is possible to issue a “Platz-Karte” via inter-system interaction with the reservation systems of
European countries (Germany, Poland, Czech Republic, etc.).

Traffic with the CIS countries, the Republic of Latvia, the Republic of Lithuania, the Republic of Estonia:

Travel is always booked on one form with mandatory indication of the seat, as well as the first name and the
surname of the passenger.
Travel booking is made in accordance with the document International Passenger Tariff (MGPT).

311 TpeboBaHMA YTBEPKAEHbI CIeAYOWMMN AOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3una

Georgia

KasaxctaH

Kazakhstan

JlatBuAa

Latvia

Jlntea

Lithuania

Monpgosa

Moldova

Monbwa

Poland

Poccua

Russia

CnoBakus

Slovakia

YKpanHa MpaBuna nepeBO3KM nNaccaxkmpos, 6araxka, rpysobaraxa W MNOYTbl KeAe3HOAOPOKHbIM
TPaAHCNOPTOM YKpauHbl (C USMEHEHUAMM) YTBEPKAEHHBIX NPUKA3OM MUHTPAHCCBA3N YKpauHbI
0T 27.12.2006 Ne 1196

MeKrocyiapCTBeHHbIV naccaknpckuii Tapud (MINT)

Ukraine Rules on carriage of passengers, luggage, freigh-luggage and mail by rail transport of Ukraine (as
amended), approved by the Order No. 1196 (27.12.2006) of the Ministry of Transport and
Communications of Ukraine

International Passenger Tariff (MGPT)

Bbisogbl/Conclusions:

HeT nHdopmaumm 06 anemeHTax 6e3onacHOCTU. Imom OCHOBHOU napamemp caedyem MPoaHaAAU3UPOBAMb
rocse 3aKpbimua omkpeimeix eorpocos TAl TCH.

There is no information about the security elements available. This basic parameter should be analysed once
the open points of the TAP TSI are closed.
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4.2.10.1. CopTupylowasa cucTtema Co3AaéT 3/emeHT 6e30nNacHOCTM AN1A 3/1IeKTPOHHOM aocTtasku / Attributing
system creates security element for electronic delivery

Ecnn kenesHooopoXkHoe npeanpuAThe BblAaET 6unetbl/6poHb B cooTsetctBum ¢ LUMB (CIV), paboTHUKK
eNe3HoA0POXKHbIX BUAETHbIX Kacc/areHTCTB/PO3HUYHbBIX NPeanpuUATUn UAKM pacnpeaenmnTenbHan cucTema
KEeNesHo40POXKHOro npegnpuATMA cocTaBaAaloT WHbopmaumio o 6e3onacHOCTU, KoTopas AO/KHa ObiTb
BK/IlOYEHa B 6UNeT/6poHb.

,ﬂ,aHHblﬁ npouecc ocyulecTsnAaeTcAa cpa3y nocne YCFIELLIHOﬁ OTNPaBKKM CTaTycCa 6pOHMpOBaHVIF| 1 AaHHbIX COENKN
npoAaa*xXn B pacnpenesintesibHyo cuctemy Oﬂpe,D,EI'IéHHbIX KEeNe3HOA0POXKHbIX I'IpEAI'IpMFlTVIﬁ.

,ﬂ,aHHblﬁ npouecc n ncnosibdyemasa gnAa Hero MH(I)OpMaLI,Mﬂ COOTBETCTBYIOT:

— CTaHaapTy 06paboTKM 3nemeHTOB 6€30MacHOCTM ANs  pacnpefeneHus MnpPoAyKTOB, KOTOPbIN B
HacTosAwee Bpema paspabatbiBaeTca. TakMM 06pasom, 3TO OTKPbITbIA BOMPOC, YKa3aHHbIA B
npunoxkeHum Il.

If a railway undertaking issues CIV compliant ticket/reservation, the staff of the rail ticket office/agency/retailer
or the distribution system of the railway undertaking shall generate the security information to be inserted in
the ticket/reservation.

This process shall be performed as soon as the booking status and sales transaction data have been successfully
sent to the distribution system of the agreed railway undertakings.
The above process and the information used for it shall comply with:

— the standard for the handling of security elements for product distribution which is under development.
It is therefore an open point and is listed in Annex .

Fpysua / Georgia:

AO «lpy3MHCKas Kese3Han A0pora» UCMOo/b3yeT 3/1eKTPOHHbIN BUeT Bo BHyTPeHHeM cooblueHnn. Ha 6naHke
3/1eKTPOHHOrO 6MaeTa neyaTaeTca MMA U GaMuana Naccaxmpa. bunet gaeT NnpaBo Ha Npoesg, ToNbKO B C/ydyae
NpeabABAeHUA YA0CTOBEPEHUA NINYHOCTU. DNEKTPOHHbIM 6uaeT MoXKeT ObiTb MNpeacTaBieH Kak B BuAe
pacneyataHHoro 61aHKa cogepskaliero QR-Kod, MAM COXpPaHEHHbIM Ha 3KpaHe MobBWnbHOro TenedoHa,
nnaHweTa uam HoyTbyka. QR-Kog coaepuT B cebe BClo MHGOPMaLMIO O MacCaXkmpe 1 PeKBM3NUTaX NOe3aKM.

JSC Georgian Railway uses the electronic ticket in Domestic traffic. E-ticket consists of the passenger name and
surname. Electronic ticket may be presented in a printed format containing QR-code or saved on the screen of
a telephone, tablet or notebook. QR-code contains information about the passenger and details of the trip.

Nateusa / Latvia:
000 «/13 KAPIFO” He npedocTaBafeT COOTBETCTBYHOLME Bunetbl/pesepsaumm no cucteme CIV.
JSC “LDZ CARGO” does not provide tickets/reservations according to CIV system.

Nurtea / Lithuania:
3n. 6Bunetbl B MeXAyHapoAHOM coobLeHnn He nNpoaatoTca, B MecTHOM coobueHnn ncnonbsyetca QR-koa,
OT/INYHbIN OT NpegycmoTpeHHoro TAMN TCU.

CtpyKTtypa Koga QR

MocnepgoBanbHocTb | OnucaHmne nonA OnvHa nonAa
B QR Koae (B cumBonax)
1 Homep 6uneta 10
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2 Homep mapupyTta 5
3 [aTa n Bpema oTnpasaeHun 16
4 [aTta n Bpems, A0 KOTOpOoro bunaet gencremuteneH 16
5 Homep nepsoro noesga 7
6 Homep BTOpOro noesaa (coBmellleHHble noe3aa) 7
7 Homep TpeTbero noesaa (cosmelleHHble noesaa) 7
8 Knacc mecta B nepsom noesae 1
9 Knacc mecta B BTOpOm noesze 1
10 Knacc mecta B TpeTbem noesae 1
11 Kopa, aBTOMaTU4ecKon CKUAKU 4
12 Kopa, NbroTHoM cknakm 4
13 Koz nepBoit KOMepYeCcKo CKUAKM 4
14 Kopa, BTOpoIt KOMepUYeCcKom CKUAKMK 4
15 Koa ckmaku obpatHoro 6uneta 4
16 MocneagHune 4 undpbl KapTbl N0ANBHOCTU 4
17 Homep fOKYMeHTa N0ANbHOCTHU 4
18 Homep aoKymeHTa NepBoi KOMEPYECKOM CKUAKM 4
19 Homep AoKymeHTa BTOPOWM KOMEepPUYEeCKOM CKUAKN 4
20 OKoHuaTenbHan UeHa buneta 6
21 LUeHa buneta 6e3 CKMA0K 6
22 Homep BaroHa nepsoro noesga 3
23 Homep mecTta B BaroHe nepBoro noesaa 3
24 Homep sTa)ka nepsoro noesaa 1
25 Homep BaroHa BToporo noesga 3
26 Homep mecTa B BaroHe BTOPOro noesaa 3
27 Homep aTarka BTOporo noesaa 1
28 Homep BaroHa TpeTbero noesaa 3
29 Homep mecTa B BaroHe TpeTbero noesga 3
30 Homep aTarka TpeTbero noesaa 1
31 Koz nepsoit fo6aBoYHOM ycnyru 2
32 0O6bem (KonnyecTso) NnepBoit 406aBOYHOM YCyTy 1
33 Koz BTOpOIM fl06aBOYHOM yeayrm 2
34 0O6bem (KonnyecTso) BTOpoi A0b6aBOYHOM ycayru 1
35 Kog TpeTben fobaBovHOM ycayrm 2
36 0O6bem (KonnuecTso) TpeTbeit 4o6aBOUYHOW yCayru 1
37 Kog ueTtBepToit fo6aBOYHOM yCayru 2
38 0O6bem (KonnyecTso) yeTBepTol A,06aBOYHON yCayru 1
39 LeHa no6aBoUHbIX ycayr 6
40 Koa mapupyTta nepsoro noeszga 5
41 LleHa npoe3ga Ha nepsBom noesge 6
42 Koa maplpyTta BpoToro noesaa 5
43 LleHa npoe3aa Ha BTOPOM noesge 6
44 Koa maplpyTta TpeTbero noesaa 5
45 LleHa npoe3ga Ha TpeTbem noesae 6
46 NUma n dammama naccaxmpa 20
47 [OH1 Hepgenun, No KOTOpbIM BUNET AeNCcTBUTENEH 7
48 Hauano peicreutensHoctn buneta (spems) 4
49 OKOHYaHMe aencTBuTENbHOCTU BUneTa (Bpems) 4
50 Jonnata 3a nosbllWEeHME Knacca MecTa C TPETbEro A0 BTOPOro 6
51 Jonnarta 3a nosbilWeHMe Kaacca mecta ¢ BTOPOro 40 nepBoro 6
52 HanpasneHune mapLpyTa 1
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53 Kog BantoTbl \ 2

E-tickets for international carriage are not sold, QR-code different from the on set out in TAP TSI is used in local
transportation.

QR-code structure

Order in QR-code Field description Length of field
(in symbols)
1 Ticket number 10
2 Route code 5
3 Departure date and time 16
4 Last date (date and time) of ticket validity 16
5 First train number 7
6 Second train number (connecting trains) 7
7 Third train number (connecting trains) 7
8 Seat class in first train 1
9 Seat class in second train 1
10 Seat class in third train 1
11 Automatic discount code 4
12 Social discount code 4
13 First commercial discount code 4
14 Second commercial discount code 4
15 Return ticket discount code 4
16 Last four numbers of loyalty card 4
17 Loyalty -document discount number 4
18 First commercial discount document number 4
19 Second commercial discount document number 4
20 Final ticket price 6
21 Ordinary ticket price (price before discounts) 6
22 First train coach number 3
23 First train seat number 3
24 First train floor number 1
25 Second train coach number 3
26 Second train seat number 3
27 Second train floor number 1
28 Third train coach number 3
29 Third train seat number 3
30 Third train floor number 1
31 First possible additional service code 2
32 First possible additional service count 1
33 Second possible additional service code 2
34 Second possible additional service count 1
35 Third possible additional service code 2
36 Third possible additional service count 1
37 Fourth possible additional service code 2
38 Fourth possible additional service count 1
39 Additional services price 6
40 First train route code 5
41 First train price 6
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42 Second train route code 5
43 Second train price 6
44 Third train route code 5
45 Third train price 6
46 Passenger first name and last name 20
47 Ticket validity for selected weekdays 7
48 Start of ticket validity (time) 4
49 End of ticket validity (time) 4
50 Surcharge for changing seat class from 3rd to 2nd class 6
51 Surcharge for changing seat class from 2nd to 1st class 6
52 Route direction 1
53 Currency code 2

Monposa / Moldova:

YdM He npepocTaBaneT bunetol M pesepsuposBaHme no cucteme CIV.

CFM does not provide tickets and reservation according to CIV system.

MNonbwa / Poland:

B mexayHapogHom coobuweHnn ucnonbsyetca QR-koa. [N KaKMX HanpaBAeHWM MeXKAYHapoLHOro
coobueHuns ucnonbayerca QR-koa: B cTpaHbl OCHK A nnu mexkay Monbluer u ctpaHamu-yneHamu EC?

QR code is used in international traffic. Which kind of international traffic is covered by the QR-code: to OSID
countries or between Poland and EU Member States?

YkpauHa / Ukraine:

BHyTpeHHee coobLueHNe: DNEKTPOHHbIN BUNET ABAAETCA MMEHHbIM, NO3TOMY Ha ero 61aHKe neyataeTca UMA U
damnnma naccaxkmpa. BUneT gaeT NpaBo Ha NPoe3a TONbKO B C/lyYae NpeabABAeHUA YA0CTOBEPEHUA IMYHOCTMH.
DNEKTPOHHbIN 6UNeT MoKeT 6bITb NPeACTaB/eH KakK B BUAE pacnedyaTaHHOro 61aHKa cogepkallero QR-koa nnm
COXpPaHeHHbIM Ha 3KpaHe MobuabHOro TenedoHa, NAaHwWeTa uaM HoyTbyKa. QR-Koa coaepKuT B cebe BClo
MHPOPMaLMIO O MaccaxkMpe U PEKBU3MTAX MOE34KWU, a TaKKe HEeCMMMETPUYHYIO UMOpPOoBYHD MNOAMUCH
YA0CTOBEPAOLLYH0 NOAJANHHOCTb AOKYMEHTA.

Domestic traffic: Electronic ticked is a personal document therefore the name and surname of the passenger
is printed in the template. Electronic ticket may be presented in a printed format containing QR-code or saved
on the screen of a telephone, tablet or notebook. QR-code contains information about the passenger and
details of the trip, as well as assymetric digital signature certifying authenticity of the document.

3Tn TpeboBaHWA YTBEPKAEHDI CIEAYIOWLNMU AOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3ua BHYTpEeHHWEe HOpMaTUBHbIE AOKYMEHTbI.

Georgia Internal normative documents.

KasaxcTtaH

Kazakhstan

Nateuna -

Latvia -

Jlntea

Lithuania

Monpgosa
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Moldova
Monbwa
Poland
Poccun
Russia
CnoBakus
Slovakia
YKpauHa MpaBuna nepeBO3KM Naccaxkupos, 6araxka, rpysobaraxka M MOUTbl KeNe3HOAO0POKHbIM
TPaHCNOPTOM YKpauHbl (C USMEHEHUAMM) YTBEPKAEHHbIX MPUKA3oM MUHTPAHCCBA3K YKpauHbI
07 27.12.2006 N2 1196

Ukraine Rules on carriage of passengers, luggage, freigh-luggage and mail by rail transport of Ukraine (as
amended), approved by the Order No. 1196 (27.12.2006) of the Ministry of Transport and
Communications of Ukraine

Bbisogbl/Conclusions:

3mom ocHosHol napamemp caedyem rnpoaHaau3upo8amMs nocse 3aKpbimus omxpbimelx goripocos TAl TCU.
This basic parameter should be analysed once the open points of the TAP TSI are closed.

4.2.10.2. CopTupylolan cUCcTeEMa MNPUCBAMBAET KeNe3HOLOPOXHOMY NpeanpuATUio WKdp AOKYMeHTa Ans
3NeKTPOHHOM aoctasku / Attributing system creates a file reference for the railway undertaking for electronic
delivery

Ecnn  XenesHogopoXHoe npeanpuAatMe BblAaéT 6unetbl/6poHb B cooTtBeTcTBMM c  CIV, paboTHUKK
¥KenesHoA0POXKHbIX BUNETHBbIX Kacc/areHTCTB/PO3HUUYHBIX NpeanpuATUn UAKM pacnpeaennTeNbHas cUcTema
¥KenesHoA40POKHOro NpeanpuATUA NPUCBanBaloT WP AOKYMEHTa A4/14 ono3HaBaHuA buneta/6poHu 1 BBOAAT
BCIO MHbOPMaLMIO 0 BuneTe B COBCTBEHHYIO pacnpeaeUTENbHYIO CUCTEMY.

[aHHbI NpoLecc ocyLecTBAAETCA cpa3y Nocae yCnewHol oTNPaBKK cTaTyca BpOHNPOBaHNA U AaHHbIX CAENKM
NPoAaku B pacnpeaenmTenbHyo CUCTEMY ONpPeaenEHHbIX *Kele3HOLOPOKHbIX NPeanpUATUNA,

[aHHbI Npouecc 1 ncnoibyemas Ana Hero MHGopMaLmMa COOTBETCTBYIOT:

cTaHZapTy 0bpaboTKM snemeHTOB 6€30MacHOCTM AAA pachnpefeneHus NPOAYKTOB, KOTOPbIM B HacToAlee
Bpems paspabatbiBaeTcA. Takum 06pa3om, 3TO OTKPbLITbIN BONPOC, YKa3aHHbIN B NpUAoKeHuu 1.

If a railway undertaking issues CIV compliant ticket/reservation, the staff of rail ticket office/agency/retailer or
the distribution system of the railway undertaking shall produce a dossier reference to retrieve the
ticket/reservation and shall enter all information concerning the ticket into its own distribution system.

This process shall be performed as soon as the booking status and sales transaction data have been successfully
sent to the distribution system of the agreed railway undertakings.

The above process and the information used for it shall be compliant with:

— the standard for the handling of security elements for product distribution which is under development.
It is therefore an open point and is listed in Annex .

Fpysua / Georgia:
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AO «lpy3nHCKan »KenesHasa gopora» He NpeaocTas/iseT CoOTBETCTBYIoWME BuieTbl/pesepsaunmn no cucteme
CIV.

“Georgian Railway” JSC does not provide tickets/reservations according to CIV system.

Nateua / Latvia:

«MB» n 000 «J/143 KAPIO” He npeaocTaBafeT cooTBeTcTByoWMe bunetbl/pesepsaumm no cucteme CIV

JSC “LDZ CARGO” does not provide tickets/reservations according to CIV system

Monpgosa / Moldova:

YPM He npegocTaBaseTt bunetol M pesepsuposaHme no cucteme CIV.

CFM does not provide tickets and reservation according to CIV system.

MNonbwa / Poland:

He npeagocrtasndaeT COOTBETCTBYHOLMNE 6VII'I€TbI/pe3epBaLI,MM no cncrteme

Does not provide related tickets/reservation in the system

YkpauHa / Ukraine:

CoobuieHne BocTtok-3anag;

Yepe3 aBTOMATU3MPOBAHHYO CUCTEMY YNPaABAEHUA NACCAXKUPCKUMN nepeBo3kamm AO «YKp3anmsHbiua» ACY
NN y3 B mexayHapoaHom cooblieHun ¢ rocyaapctsamum EBponbl nponssoantca opopmaeHume npoesga no
Tapudy BocToKk-3anaa, B TOM YMCae NPU MEKCUCTEMHOM B3aMMOAENCTBUN CUCTEM PE3EPBMPOBAHMA.

Ha noesaa coobuieHnem Knes — Mwembicnb, 34016yHOB — Xenm ocyLiecTBaseTca opopmieHMe 3/1eKTPOHHOIo
npoesgHoro AokymeHta (9M[) uyepes WHTepHET Ha cailTe OHMalH NpoAaXKu AO «YKp3anusHbILA»
booking.uz.gov.ua B cooTBeTcTBMMU € goroBopom AO «YKp3anumsHbiusa» u MKM NHTepcutn.

3N copepKuT yHMKanbHbI Homep 1M QR-Kog. KoHTposb MM BbINOAHAETCA NPOBOAHMKOM NYTEM CYMTbIBAHMA
QR-Kofa cneumanbHbIM YCTPOMCTBOM U, Nepesadn AaHHbIX B CUCTEMY Pe3epPBMPOBaHMA.

Mpu odopmneHmm npoesaa B coobueHMn BocTok-3anag, B 6UNETHOM Kacce npumeHseTca ctaHgapt MCHU.
OdopmneHre BbINOMHAETCA COMNACHO AOKYMEHTaM:

- CornatueHue o MeXayHapoaHOM naccaxMpckom coobuieHmnmn (CMMC) OCHKA,

- Ocobble ycnoBma mMexayHapoAHbIX NepeBO30K A8 Noe3foK No NpoesaHbliM AOKYMEHTam B coobLieHuum
Boctok-3anag SCIC-EWT.

Mpyu odopmneHun yepes MHTEPHET 3/1€KTPOHHOTO BuieTa B coobuieHnM BocTok - 3ana Ha oTAeNbHbIe Noesaa
pacyeT CTOMMOCTU OCYLLECTBAAETCA MO MEXAYHapoAHbIM NpaBunam, bopma (Bna) anekTpoHHoro buneta - B
COOTBETCTBUM C HOPMATUBHBIMW LOKYMEHTAMMN YKPaAUHbI.

CoobuleHne ¢ rocyaapcteamun CHI, JlatBuiickon Pecnybaukoit, JIMTOBCKOM pecnybaMKOM, ICTOHCKOM
Pecnybaukoli:

Yepes MHTepHET MOXKHO 0hOPMUTL M ONAATUTL NPOEe3a B coobuieHmm co cTpaHamm CHI. Maccakup nonydyaer
6.1aHK 3aKa3a C YHMKaibHbIM HOMEPOM, MO KOTOPOoMY 06A3aTeNIbHO HY}KHO pacrnedyaTtaTb NPOe3aHON AOKYMEHT
Ha 6n1aHKe B 6uneTHoM Kacce AO «YKpP3asn3HbILAY.
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Traffic East-West:

Through the Automated System of Management of Passenger Transport of JSC “Ukrzaliznica” ASU PP UZ, in the
international traffic with European countries, the journey is booked according to the East-West Tariff, including
with the intersystem interaction of reservation systems.

For trains Kiev-Przemysl, Zdolbunov-Chelm an electronic travel document (EPD) is issued via internet on the
online sale website of JSC “Ukrzaliznica” booking.uz.gov.ua in accordance with the agreement of JSC
“Ukrzaliznica” and PKP Intercity.

The EPD contains a unique number and a QR-code. The control of the EPD is performed by the conductor by
reading the QR-code by a special device and by transferring data to the reservation system.

When booking travel in traffic East-West at the ticket office, the UIC standard applies. Registration is carried
out according to the documents:

- Agreement on International Passenger Traffic by Rail (SMPS) of OSID,
- Special conditions of international carriage for journeys in East-West traffic (SCIC-EWT).

When booking an electronic ticket via internet in East-West traffic for individual trains, the price is calculated
according to international rules, the form (type) of the electronic ticket is in accordance with the normative
documents of Ukraine.

Traffic with the CIS countries, the Republic of Latvia, the Republic of Lithuania, the Republic of Estonia:

Through internet it is possible to book and pay the travel in traffic with the CIS countries. The passenger receives
an order form with a unique number, according to which it is necessary to print out the travel document on the
ticket template at the ticket office of JSC “Ukrzaliznica”.

311 TpeboBaHMA YTBEPKAEHDI C/IeAYIOWLMMU LOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3ua

Georgia

KasaxctaH

Kazakhstan

NlaTtBuA -

Latvia -

JlutBa

Lithuania

Monpgosa

Moldova

Monblwa -

Poland -

Poccua

Russia

CnoBakus

Slovakia

YKpauHa MpaBuna nepeBO3KWM nNaccaxkmpos, b6araxka, rpysobaraxka W MNOYTbl KeAe3HOAOPOMKHbIM
TPaAHCNOPTOM YKpauHbl (C USMEHEHUAMM) YTBEPKAEHHbBIX NPUKA3OM MUHTPAHCCBA3N YKpauHbl
0T 27.12.2006 Ne 1196

CornatleHue o0 MeXayHapoaHOM naccaxMpckom coobuteHmnm (CMIMC) OCHKA
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Ocobble ycnoBMA MeXKAYHAaPOAHbIX NepeBo30K /A4 Noe3AoK No Mpoe3aHbiM AOKYMEHTamM B
coobueHnn Boctok-3anag SCIC-EWT

MesKrocyAapcTBeHHbIM naccaxnpckuin Tapud (MrMT)

SETE Rules on carriage of passengers, luggage, freigh-luggage and mail by rail transport of Ukraine (as

amended), approved by the Order No. 1196 (27.12.2006) of the Ministry of Transport and
Communications of Ukraine

Agreement on International Passenger Traffic by Rail (SMPS)

Special conditions of international carriage for journeys in East-West traffic (SCIC-EWT)

International Passenger Tariff (MGPT)

BbiBogbl/Conclusions:

3mom ocHosHol napamemp caedyem rnpoaHaau3upo8ams nocse 3aKpbimus omypbimelx goripocos TAl TCU.
This basic parameter should be analysed once the open points of the TAP TSI are closed.

4.2.10.3. CopTupylowwas cnuctema npuceBamBaeT naccaxkupy Wwudp AOKYMEHTa ANA INEKTPOHHOW A0CTaBKu /
Attributing system creates a dossier reference for the passenger for electronic delivery

Ecan »enesHogopoxkHoe npeanpuatve BblAaét bunetbl/6poHb B cootsetcteumn ¢ LIMB (CIV), paboTHUKK
EeNe3HOA0POXHKHbIX BUNETHbIX Kacc/areHTCTB/pO3HUYHbBIX NPeanpuATMIA UM pacnpeaenimTesibHas cucTtema
eNesHoA40POXKHOMo NPeanpuUATUA reHepUpyIoT WKdP A0KYMEHTa M YKa3blBatOT ero Ha bunere/6poHu.
[aHHbIN Npouecc OCyLLEeCTBASAETCA CPasy Noc/e yCnewHoW oTNpaBKu cTaTyca 6poHMPOBaHNA U SaHHbIX CAENTKU
NpoAaxu B pacnpenenuTeNbHyo CUCTEMY ONpeaeNnEHHbIX Kee3HO40POKHbIX NPeanpUATUA.

[aHHbI Npouecc U ncnoibyemas Ana Hero MHGopMaLmMa COOTBETCTBYIOT:

cTaHZapTy 0bpaboTKM anemeHTOB 6€30MacHOCTU Aaa pachnpeneneHus NPoAyKTOB, KOTOPbIM B HacTosAuwee
Bpems paspabatbiBaeTca. Takum 06pasom, 3TO OTKPbITbIA BONPOC, YKa3aHHbIA B NPUAOKeHUM Il

If a railway undertaking issues a CIV compliant ticket/reservation, the staff of the rail ticket
office/agency/retailer or the distribution system of the railway undertaking shall generate a dossier reference
and shall enter it on the ticket/reservation.

This process shall be performed as soon as the booking status and sales transaction data have been successfully
sent to the distribution system of the agreed railway undertakings.
The above process and the information used for it shall be compliant with:

— the standard for the handling of security elements for product distribution which is under development.
It is therefore an open point and is listed in Annex .

Fpysua / Georgia:

AO «lpy3nHCKas KenesHaa Aopora» He NpegocTaBaAseT CooTBeTCTByoWMNe 6uneTol/pesepsauun no cucteme
Clv.

“Georgian Railway” JSC does not provide tickets/reservations according to CIV system.
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Nateua / Latvia:

MB 1 000 «/143 KAPTO” He npegocTasaseT no cucteme CIV cooTeeTcTBytowme 6unetobl/pesepsauuu.

JSC “LDZ CARGO” does not provide tickets/reservations according to CIV system

Monpgosa / Moldova:

YPM He npegocTaBaseTt bunetol M pesepsuposaHme no cucteme CIV.

CFM does not provide tickets and reservation according to CIV system.

Nonbwa / Poland:

B mexayHapoaHom coobuieHnn ncnonbsyetcs QR-koa,.

QR-code is used in international traffic.

YkpauHa / Ukraine:

Koga 3aKkasa moKeT 6biTb NepenaH Kaccupy B 11060m BUAE rapaHTUPYIOLLMIA ero NpaBuabHOE NpoYTeHne. 3To
MOXeT b6bITb pacnedyaTaHHblit BnaHK, cogeprkalimii Kod, KoAa-3akasa B Buge SMS-cooblueHua uam paxe
HanucaHHbIN OT pyKM. O6MeHATb 61aHK MHTEPHET-3aKa3a Ha NPOe3AHOM AOKYMEHT MOXKET Ntoboii YenoBexk, a
He TONbKO MaccaXkmp, KOTopbI ByaeT ocywecTBNATb Noe3aky. HeobxoanMmo xpaHWTb MHPOpMaUMIo O Koae
WMHTEPHET-3aKa3a B CEKpPeTe U He nepenaBaTb €ro MOCTOPOHHUM nuam. OTBETCTBEHHOCTb 38 COXPaHHOCTb
MHpOPMaLMKN HECET ML Kynusluee buner.

QR-Koa, B KOTOPOM COAEep:KUTCA MHPOpMaLMA O Maccakupe WM acMMMeTpuyHas uudposas MOAMUCH,
3alWmLLatowan ot noaaenok. Takon buneT MoxKeT O6bITb pacnevyaTaH NOBTOPHO, €C/IN Bbl €ro NoTepsaeTe AN OH
npUAET B HErogHocTb. ECnM »Ke NpoBOAHMK He CMOXeT cumTaTb QR-Kog buneTta, TO OH BBEAET €ro HOMep
BPYYHYIO B CBOE CYMTbIBAlOLLLEE YCTPOMCTBO M OCYLLECTBUT NOCAAKY B Noesa,.

Booking code can be presented to the ticket office in any way which guaranties its readability. It can be printed
template contain the code, booking code in SMS format or even handwtitten. Any person (not only the actual
passenger) may exchange the booking template to ticket. Internet booking code shall be kept in secret and not
to be transmitted to other persons. Person purchased the ticket is responsible for security of the information.
QR-code contains information about the passenger and assimetric digital anti-fraud signature. Such ticket can
be re-printed repeatedly if damaged or lost. If the QR-code is not readable by the carriage attendant, it is
possible to manually enter the number and accomplish boarding.

3Tn TpeboBaHMA YTBEPKAEHDLI CNEAYIOWNMM AOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

py3mna

Georgia

KasaxctaH

Kazakhstan

JlatBuAa

Latvia -

JlntBa -

Lithuania

Monposa

Moldova

Monblwa -

Poland -

Poccus
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Russia
CnoBakus
Slovakia
YKpauHa MpaBuna nepeBO3KM Naccaxkupos, 6araxka, rpysobaraxka M MOUTbl KeNe3HOAO0POMKHbIM
TPaHCNOPTOM YKpauHbl (C USMEHEHUAMM) YTBEPKAEHHbIX MPUKa3omM MUHTPAHCCBA3K YKpauHbI
07 27.12.2006 N2 1196

Ukraine Rules on carriage of passengers, luggage, freigh-luggage and mail by rail transport of Ukraine (as
amended), approved by the Order No. 1196 (27.12.2006) of the Ministry of Transport and
Communications of Ukraine

BbiBoabl/Conclusions:

3mom ocHosHol napamemp caedyem rnpoaHaau3upo8amMs nocse 3aKpbimus omxpbimelx goripocos TAl TCU.
This basic parameter should be analysed once the open points of the TAP TSI are closed.

4.2.11. [ocTaBKa NpoAyKTa KAMEHTY NOC/E MOKYMNKK (BbINOJIHEHKE) / Delivery of the product to the
customer after its purchase (fulfilment)

[aHHbIA OCHOBHOW MapamMeTp onpeaensaeT BCe BO3MOXKHbIe CNocobbl MPAMOro U HENPAMOTO BbIMOJIHEHUS,
cBfi3aHHble ¢ 6unetom u/mnun 6PoHbLI0 U BUAOM HoCcKTeNA (Hanp., BymaskHbim).

JaHHbIX  OCHOBHOM  MapameTp obecneuymBaeT NpogarKy OwuaeToB npeanpuATUMEM-NPOLABLOM UM
MOCTaBLWMKOM OWNETOB B COOTBETCTBUM CO CTaHOAPTAMM, TapaHTUPYIOWMMKU  SKCMIYaTaLMOHHYIO
COBMECTUMOCTb MENKAY *KENEe3HOLOPOXKHbIMW  npeanpuatuamu. C  Uenbl BbiNycKa 6unetos ans
MEXAYHapPOAHOW M 3apyberKHOM NPoAarkM XKeNe3HOAOPOXKHbIe NPeanpuaTUA MCNONb3YIOT XOTA 6bl 0AUH U3
cnocoboB BbIMNONHEHUA, NepeuncneHHbix B rnase 4.2.11.1 «BbinonHeHMe — HenocpeacTBEHHOe — AnA
MeXAYyHapoaHON U 3apybeHoW npoparkm» u B rnase 4.2.11.2 «BbinonHeHWe — HenpAmoe — ANs
MeXKAyHapoaHOW U 3apyberKHOM NpoaaxKm».

MoNOKeHNA AaHHOrO OCHOBHOrO MapameTpa MPUMEHAIOTCA Kak MUHUMYM K Tapudam MeXKAyHapoAHON U
WMHOCTPaHHOM NPOAAXKM.

This basic parameter sets out all the possible direct and indirect fulfilment methods which are linked to the
ticket and/or reservation and to the kind of media (e.g. paper).

This basic parameter shall ensure that the issuer or ticket vendor shall issue tickets according to standards that
ensure interoperability between railway undertakings. For the purposes of issuing tickets for international and
foreign sales, railway undertakings shall use at least one of the fulfilment types listed in Chapter 4.2.11.1
Fulfilment - direct - for international and foreign sales and in Chapter 4.2.11.2 Fulfilment — indirect - for
international and foreign sales.

The provisions of this basic parameter shall be applied at least in respect of the tariffs for international and
foreign sales.

Fpysua / Georgia:

B pamKax MexKrocygapCTBeHHOro naccakmpckoro tapuda (MITIT) 6unetbl MOXKHO Npuobpect B BUAETHBIX
Kaccax M TYPUCTUYECKMX areHTcTBax. [f BHYTPEHHMX MepeBO30K TaK¥Ke O6uneTbl MOXKHO npuobpectn B
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WHTEpPHeTe Ha mopTane www.railway.ge u npyM Nnomowy MobUABbHON anJMKaUUKU B peXume HenpepbiBHOMO
poctyna, 3a 40 aHeNn A0 NaaHMPyeMon noesaKku.

B I'py3mmn umcnonbaytotca cneaytowme suabl bunetos: [eTckuia, B3pocabiii u Mpynnosoit. MNpu npogake
bunetoB B BuneTHoM Kacce, oHM opopmaaloTca Ha BaaHKe Mpoe3aHoMN AOKYMEHT ,,OpUOoH” yCTaHOBNEHHOTO
06pasLa, KOTOPbIN COCTOUT U3 TPEX JIUCTOB (TPEXCNOMHbIN caun).

P ucnonb3yeT cOBCTBEHHYIO aBTOMATU3MPOBAHHYIO CUCTEMY peannsauun 6unetos - nporpammy «OpUoH» K
COOTBETCTBYIOLWMI CTAHAAPT KOMMAHUMW.

Within the framework of the interstate passenger tariff (MGTT), tickets can be purchased at ticket offices and
in the travel agencies. For domestic transportation, railway tickets can be purchased by internet and mobile
application as well, in the mode of continuous access , 40 days prior to the planned trip.

In Georgia the following types of tickets are used: Children, Adult and Group. When tickets are sold at the ticket
office, they are issued on the template of "ORION" travel document of the established sample, which consists
of three sheets (three-layer slip).

Georgian Railway applies own automated ticketing system “ORION” and the relevant standard of the company.

KasaxcraH / Kazakhstan:

NHdopMauma OTHOCTUTENIbHO MEKAYHAPOAHOTO M BHYTPEHHEro CoobLeHun:

Cuctema dKcnpecc-3 noagepuBaeT Bblaady bymarkHbix bunetos. MHopmaums o popmarte U cTaHAapTax
OTCYTCTBYET (BOMpPOC K pa3paboTunkam).

Cnegytowme 6uneTbl noanepKMBaeTcs JKcnpecc-3:

- bunert, BKAtOUYaA pesepBMpoBaHME: HE MPUHUMAEM

- TonbKo 6uneTt: npuHMMaem n opopmasem

He nopgepunsaetca:

- TonbKo pe3epsnpoBaHme,

- JobaBKu,

- [MoBbIlLeHMe Knacca,

- U3meHeHne mapupyTa,

- MocagoYyHbIM TanoH

- CneumansHble Tapudbl B COMETAHUM C HALMOHANBHBIMW }KENe3HO40POXKHbIMM KapTOYKAaMM KIMEHTA],
- [pynnoBotii 6uner,

- MexayHapoaHble }Kene3HoA0POKHbIe KapTOYKU Pa3/INYHbIX BUAOB,
- KynoH Ha conpoBoXaatowmii aBTomobmb,

- TypucTUYeCcKMiA Baydep Ha KOMMEHCALMIO.

Information regarding international and domestic traffic:

Express-3 system supports the delivery of paper tickets. There is no information on the template and standards
(the question should be addressed to the developers).

The following tickets are supported by Express-3:

- Ticket including reservation: we do not accept
- Ticket only: we accept and book
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Not supported:
- Reservation only,
- Supplements,
- Upgrade,
- Change of itinerary,
- Boarding pass,
- Special fares in conjunction with national railcards,
- Group ticket,
- International rail passes of various kinds,
- Accompanied vehicle coupon,
- Travel voucher for compensation.

Nateua / Latvia:

CTaH[],aprI AnAa NnpeaoctaBneHnA KANEHTY MeXYyHapoaHbIX 6uneToB nocne ux NOKYMNKW:

B pamKkax MerKrocygapcTBeHHOro naccaxkmpckoro tapuéa (MIMT) 6unetbl MOXHO Npuobpect B BUNETHBIX
Kaccax, a TaKXe B WUHTepHeTe Ha nopTane travel.ldz.lv B pexunme HenpepbiBHOro Aoctyna, 3a 60 aHel Ao
naaHUpyemoit noesgxm B cooblieHmm flateua — Poccus v 3a 45 gHen A0 NAaHUMPYEMO NOe34KN B COOBLLLEHUN
NlateuAa — benopyccua.

MepeBO3YMK 3aKNHOYAOT AOrOBOPbLI C NPoAaBuamu 6unetoB 06 OKasaHMM yCayr nNo npogaske 6unetos B
buneTHbIX Kaccax. Ha ctaHumun Pura-naccaxkunepy npogasey, 6unetos 000 “J1-3Kkcnpecuc”, B Jayrasnuace v B
PesekHe - AO “Macaxkuepy BuaumeHc”, B inenae - 000 “BanmoHT Typ”.

MNpuobpetas 6MNEeTbl C 3NEKTPOHHOW perncTpaumeit B WHTEPHETE NacCa*kMpam HYXKHO pacrneyaTaTb
MoaTBep:KAaeHMe 3aKasa; 6MneT B 3TOM Cayvyae He HyeH, NocaZKa B Noes3n OCyLLEeCTBASETCA Ha OCHOBAHWUK
BegomocTy npoesgHbix JOKYMEHTOB, GOPMUPYEMON CUCTEMON «DKCMPECC» U AOKYMEHTA, YAOCTOBEPAIOLLErO
JINYHOCTb MaccaskmMpa, YKasaHHOro B busiete Npu ero nokyrmnke.

B /TatBuM mcnonb3yloTcA cnepytowme suabl bunetos: [eTckuid, Bapocnbiii 1 Mpynnosoi. Mpu npoaaxke
6unetoB B buieTHoM Kacce, oHM obopmnAloTcA Ha baaHke MpoesaHoi aokymeHT ACY ,,9Kkcnpecc”
YCTaHOB/IEHHOr0 06pa3sLa, KOTOPbIA COCTOUT U3 TPEX INCTOB (TPEXCNOoMHbIV camn). Ana npeaocTaBieHus
KAWEHTY MEXAYHapoAHbIX 6UNeToB NOocae UX NOKYMKK NpUMeHseTcsa cTaHaapT RCT-2.

CraHgapT RCT-2 gns sneKkTpoHHbIX 61uneToB B dKcnpecc-3 - Abbom 61aHKOB NPoe3aHbIX U NePEBO30YHbIX
[OKYMeHTOB (npunoxeHue 3 Kk ON CMIMC).

Cneaylowme 6uneTbl NoaAepXKUBAETCA CMCTEMOW IKcnpecc-3:

- bunert, BKAOYan pesepBUpoOBaHUE: NPUHMMAEM

- TonbKo 6MAET: NpUHMMAEM, HO He 0popMIAEM

- TONbKO pe3epBUpPOBaHUNE: MPUHUMAEM, HO He opopmasem

- [lo6aBKu : NpuUHMUMaeM 1 obopmaAEM BPYUYHYIO

- NoBblWeHMe Knacca: NpMHUMaem 1 0bopMAAEM BPYUHYIO

- U3meHeHne maplipyTa: NpuHMMaem 1 0pOPMASEM BPYUHYIO

- MocaaoyHbIi TasoH: He MPUHUMaeEM

- CneumanbHble Tapudbl B COYETAHUM C HALMOHANBHBLIMWU KENE3HOLOPOMKHbIMU KapTOUKAMU K/IMEHTa: He
NpUHMMaem

- [pynnoBoi 6unet: npuHMmaem n opopmasaem BPyYHyLo

- MexayHapoaHble Ke/e3HOLOPOKHbIE KAPTOUYKM PA3/INYHbIX BUAOB: HE MPUHUMAEM U He odpopmasem
- KynoH Ha conpoBoKaatoLmii aBTOMobWIb: He MPUHUMAEM U He odopmasem

- TYpUCTUYECKMI Bayyep Ha KOMMNEHCALMIO: He NPUHUMAEM U He opopmasem.
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Nateua npumeHaeT 6a1aHKK npoe3gHbix AoKymeHToB ¢dopmaTta RCT 2 EXPRESS B cooTtBeTcTBMM C [amsaTKoM
OCH MO 0 172 «KombUHUpOBaHHbIe 61aHKK NPOE3aHbIX AOKYMEHTOB, 0pOopMIAEeMble 3N1eKTPOHHbIM cnocobom
c ncnonbsosaHnem ACY «3kcnpecc» n ACY MM Y3» .

OmHocumenbHO B8HYyMpeHHe2o COO6LL{€HUH.'

Cuctema dkcnpecc-3 He ucnonb3yetca. Mcnosb3yetca COBCTBEHHAA CUCTEMA  KeNe3HOA0POXKHOro
npeanpuATUA 1N COOTBETCTBYIOWMIM CTaHAAPT KomnaHun. OdopmnseTtca 6unet c QR-Ko40M, KOTOPbIA HEMHOFO
oTamnyaetca oT TAMN TCU. PacneyaTka 6ymarkHoro 6uneta He ob6asatenbHa. bunet moskeT 6biTb NpeabaABAEH Ha
MOBUNbHOM YCTpOICTBE.

The standards used for delivery to the customer of international tickets after their purchase:

Within the framework of the interstate passenger tariff (MGTT), tickets can be purchased at ticket offices and
on the Internet at travel.ldz.lv portal in the mode of continuous access, 60 days prior to the planned trip in
traffic between Latvia and Russia and 45 days before the planned trip in traffic between Latvia and Belarus.

The carrier concludes agreements with ticket sellers about the provision of ticket sales services at ticket offices.
At the Riga-passenger station, the seller of tickets is Limited Liabiliy Company “L-Expresis”, in Daugavpils and
Rezekne — JSC “Pasajieru Vilciens”, in Liepaja — Limited Liabiliy Company “Balmont Tour”.

When purchasing tickets with electronic registration on the Internet, passengers need to print out an Order
Confirmation, a ticket is not needed in this case, the boarding on the train is performed on the basis of the
Travel Documents Sheets formed by the “Express” System and the identity document of the passenger
indicated on the ticket when it is purchased.

In Latvia the following types of tickets are used: Children, Adult and Group. When tickets are sold at the ticket
office, they are issued on the template of the ASU "Express" travel document of the established sample, which
consists of three sheets (three-layer slip). RCT-2 standard is used for delivery to the customer of international
tickets after their purchase .

The standard RCT-2 is used for the electronic tickets in Express-3 is the album of travel and transportation
document forms (Appendix 3 to the Specificities of Application of SMPS).

The following tickets are supported by Express-3:
- Ticket including reservation: we accept
- Ticket only: we accept but do not book
- Reservation only:: we accept but do not book
- Supplements: we accept and book manually
- Upgrade: we accept and book manually
- Change of itinerary: we accept and book manually
- Boarding pass: we do not accept
- Special fares in conjunction with national railcards: we do not accept
- Group ticket: we accept and book manually
- International rail passes of various kinds: we do not accept and do not book
- Accompanied vehicle coupon: we do not accept and do not book
- Travel voucher for compensation: we do not accept and do not book.

Latvia applies forms of travel documents of RCT 2 EXPRESS format in accordance with the OSJD Leaflet O 172
"Combined forms of travel documents that are electronically issued by using the ASU “Express” and ASU PP
uz."

Regarding internal traffic:

The system Express-3 is not used. The own company system of the railway undertaking and related company
standard are in use. A ticket with QR-codes is issued. It differs slightly from the TAP TSI. It is not mandatory to
print a paper ticket. The ticket can be presented on a mobile device.
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Nutea / Lithuania:

B coobuieHnn mexay /inteon n benapycbto, /Intsoi n MNonbluein NCNO/b3yOTCA ABYCTOPOHHME COrnalleHms.
Cuctema dkcnpecc-3 noaaepmBaeT Bblaady bymaxkHbix bunetos B popmate RCT-2 B cobuieHmnn ¢ Poccmen.

B coobuweHnn ¢ benapycoto u JlateBnen ncnonblyerca cobcTeeHHaa dopma buneta. TpebosaHuA K popme
buneta B coobueHnn ¢ benapycoto yctaHosneHa B OMN CMIC:
§ 8. Tlpoe3gHol [OKYMEHT AOMKEH COAEPKATb CeAyHoLLME OCHOBHbIE AaHHbIe:
. NEePeBO3YMK;
. HaumeHoBaHue CTaHLLMVI OoTnpaB/ieHNA N Ha3HA4YeHUA;
. HOmep noes3aa;
. AATa 1 Bpems OTMnpaB/ieHns;
. HOmep MecTa;
. HOMep U ycnoBHOe 0603HaYeHMe TMNa BaroHa;
. CTOMMOCTb B1neTa 1 naaLKapThl;
. KOZINYECTBO MacCaXkMpoB.;
. BUZ, NPOEe34HOro OKYMEHTa;
10. 06,38 CTOMMOCTb NPOE3AHOTO AOKYMEHT];
11. pata v Bpems NpubbITUA NACCaKMPa Ha CTAHLMIO Ha3HAYeHMS.
Mpoe3aHOM AOKYMEHT MOMKET coAeprKaTb OO0MONAHUTENbHbIE AaHHbIE O NPEAOCTAaBNEHUN CEPBUCHBIX YCAYT,
Knacce BaroHa, NpegocTaB/eHUMU KOMMJIEKTa NOCTeNbHOro 6enbs, NpusHake Kyne M Ap. B COOTBETCTBMM C
HaLMOHabHbIM 3aKOHO4ATENbLCTBOM rocyAapcTsa 0doOpMIEHUSA NPOE3AHOTO AOKYMEHTA, MOXKET BbITb yYKasaH
HOMeEp AOKYMEHTA, YAO0CTOBEPAOLLEro IMYHOCTb Naccaxkmnpa, Gamuama naccaxupa, u T.4.

P
R

OO0 NOUL A WN R

Mpwu npoesge no becniaTHOMy (NbroTHOMY) NpPoOe3gHOMY AOKYMEHTY B HEM YKa3biBaeTcs GaMuvA, a TaKKe
HOMeEp AOKYMEHTa, Ha OCHOBaHMM KOTOPOro NpeaocTaBaeH becnnaTHbIl (NbroTHbIN) Npoesa,. »

CneumanbHble NpasBuaa NnepesBo3KM NaccaxKMpoB No mapupyTty BunbHioc—/dayrasnunc—BuabHioc:
4. BuneT — 370 yCTaHOBNEHHOM LG PpopMbl BYMaKHbIV UV 3NEKTPOHHBIN AOKYMEHT (fanee — 3. buner).
5. B 6uneTe yKasbiBaeTca:

5.1. cnepytowan obsasaTenpHan MHGopmaLma:

a) nepeBo3unk (AO «JIMTOBCKUE KenesHble JOPOrn» UK Kog nepesosunka — 0024-LG);

b) npumeHaemble CneumanbHble npasuna, CIV;

C) MapLpyT NnoesgKku (CTaHUMKM MM OCTAHOBOYHbIE MYHKTbl OTNPABAEHMA U NPUObLITUA);

d) pata noesgKm Man cpok aenctemsa buneTa;

e) ueHa bunerta;

f) cnoco6 onnatbi;

g) nata npoaaxu bunera.

5.2. pononHuTenoHaa (MHdopmauma NpesoCTaBAsSEeTCs B 3aBUCMMOCTM OT ¢opmbl, TMNa buneta, mecTa
npoaaxun buneta, maplupyTa 1 np.):

a) ueHa JoNoNHUTENbHbIX YCAYT;

b) Homep noesaa;

C) Knacc BaroHa / mecra;

d) KoiMyecTBO NaccakMpos;

€) Bpems oTnpas/eHus;

f) Homep BaroHa;

g) mecTo;

h) npoyas MHbopmauus.

Nnutea sBnsieTca nosb3oBatenem cuctembl ACY ,,Ikcnpecc-3“. Maccaxkup He MMeeT NPAMOro AOCTyna K Hel.
OdopmneHne n Nnpogarka bnunetos NPoON3BOAUTCA B Kaccax.
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Cnepytlowme bmuneTbl nogaepKuBatotca dKcnpecc-3:

- Bunet, BKAtOYasA pesepBUpoOBaHME: MPUHMMAEM

- TonbKo 6uneT: NnpMHMMaem, Ho He opopmasem

- TonbKo pesepBUpoOBaHME: MPUHMMAEM, HO He odopMasEM

- ob6aBKuK: NpMHMUMaemM U opopmMaseM BPYUHYIO

- NoBblWeHWe Knacca: NPUHUMAEM U 0POPMASEM BPYUHYIO

- U3ameHeHne mapLupyTa: npuHMMaem u odopmMmasem BPYUHYHO

- MocafouHbIM TaIOH: HE MPUHUMAEM

- CneymanbHble Tapudbl B COYETAHUM C HALMOHANbHBLIMU XKENEe3HOAOPOXKHbIMU KapTOYKaMU KAMEHTA: He
NPUHUMaem

- pynnosoi 6unet: npuHMUMaem 1 opopmasem BPyYHYHO

- MeXKayHapoaHble KeNe3HOL40POXKHbIE KAPTOYKM Pa3SINYHbIX BUAOB: HE MPUHUMAEM U He odopMaseM
- KynoH Ha conpoBoXaatowmii aBToMo6Mb: He NPUHUMAEM U He obopMaIAEM

- TYpUCTUYECKUI Bayyep Ha KOMNEHCALMIO: HE MPUHUMAEM U HE 0POPMISEM.

OTHOCUTENBHO BHYTPEHHErO COO6LLI,€HMF|Z

- Cuctema dkcnpecc-3 He ucnosb3yetca. Mcnonb3yetca cobcTBeHHas CUCTEMA MKeJIe3HO40POXKHOIo
npeanpuaTUa U COOTBETCTBYIOLWLMIA CTaHAAPT KomnaHun. OdopmnseTtcsa bunet ¢ QR-Kogom, KOTopbin
HeMHoro ot/inyaeTcs ot TAMN TCU. Pacneyatka 6ymarkHoro 6uneta He ob6sa3aTesibHa. BUieT MoxKeT 6biTb
npeabasieH Ha MOBUIbBHOM YCTPOICTBE.

In traffic between Lithuanian and Belarus, Lithuania and Poland, bilateral agreements are used.
The Express-3 system supports the issuing of paper tickets on RCT-2 format In traffic with Russia.

Own ticket form is used for the traffic with Belarus and Latvia. Requirements for the form of a ticket in
communication with Belarus are established in the SP SMPS:

“8 8. A travel document must contain the following basic data:

1. carrier;

. name of the station of departure and destination;

. train number;

. date and time of departure;

. seat number;

. number and symbol of the type of coach;

. the cost of the ticket and reserved seat;

. the number of passengers;

. type of travel document;

10. total cost of the travel document;

11. date and time of arrival of the passenger at the destination station.

A travel document may contain additional data on the provision of services, the class of the coach, the provision
of a set of bed linen, a compartment sign, etc. in accordance with the national law of the travel document, the
number of the passenger’s identity document, the passenger’s name, etc.

When travelling with a free (preferential) travel document, it indicates the surname and the number of the
document on the basis of which the free (preferential) travel is granted. "

O o0 NOULL B WN

Specific rules regarding transportation of passengers on the route Vilnius-Daugavpils-Vilnius:

4. The ticket is a paper or electronic (hereinafter referred to as the E-ticket) document of a specific format set
by LG.

5. The ticket bears the following information:

5.1 Mandatory information:

a) Carrier (Lietuvos geleZinkeliai, AB or carrier code — 0024-LG);

b) Applicable Specific rules, CIV;

c) Travel itinerary (stations or stops of departure and arrival);

d) Travel date or the ticket validity period;
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e) Ticket price;

f) Payment option;

g) Ticket sale date.

5.2 Additional information (the information is supplied in accordance with regards to the ticket form, type,
point of sale, route, etc.):

a) Price for additional services;
b) Train number;

c) Car/seat class;

d) Number of passengers;

e) Time of departure;

f) Car number;

g) Seat;

h) Other information.”

Lithuania is a user of ASU ,Express-3“. The passenger does not have direct access to it. Delivery and selling of
tickets is performed in the ticket offices.

The following tickets are supported by Express-3:
- Ticket including reservation: we accept
- Ticket only: we accept but do not book
- Reservation only: we accept but do not book
- Supplements: we accept and deliver manually
- Upgrade: we accept and deliver manually
- Change of itinerary: we accept and deliver manually
-  Boarding pass: we do not accept
- Special fares in conjunction with national railcards: we do not accept
- Group ticket: we accept and deliver manually
- International rail passes of various kinds: we do not accept and do not deliver
- Accompanied vehicle coupon: we do not accept and do not deliver
- Travel voucher for compensation: we do not accept and do not deliver.

Regarding internal traffic:

- The system Express-3 is not used. The own company system of the railway undertaking and related
company standard are in use. A ticket with QR-codes is issued. It differs slightly from the TAP TSI. It is
not mandatory to print a paper ticket. The ticket can be presented on a mobile device.

Monposa / Moldova:

Cuctema 3kcnpecc-3 B Mongose npeaocTaBndeT BO3MOMHOCTb pacneyaTkM MpoesaHoro AOKyMeHTa B
MexayHapoaHom coobuieHun Ha 6naHke RCT-2, KOTOPbIA COCTOUT U3 BUneTa U NAaLKapTbl.

Moaaep:KuBatoTca cuctemon ,, Ikcnpecc-3” :
- bunert, BK/IOYas pesepBUpPOBaHUE;
- TONbKO buner;
- TONbKO pe3epBUpPOBanHue;
- NOBbIWEHME KIacca;
- rpynnoso# buner,
- M3MeHeHWe MapupyTa.
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He noaaep»kusaetca cuctemol ,, Ikcnpecc-3”:
- pobaBky;
- MOCafA04HbIN Ta/OH;
- cneunasbHble Tapl/l('bbl B COYeTaHUN C HauMOHa/lbHbIMKN Kene3HoA40POAHbIMU KapTOYKaMU K/IMEHTAa;
- Me)[yHapoAHble ¥KeNe3HoA0POoAHble KapTOUYKM Pa3IUYHbIX BUAOB ;
- KYMOH Ha CONpOoBOXAaEMbI aBTOMOOW/b;
- TYPUCTMYECKUI Bayyep Ha KOMMEHCaLUMIO.

Express-3 system in Moldova provides for the possibility to print the travel document for international traffic
on the RCT-2 format that is composed of the ticket and reserved seat ticket.

The Express system supports:
- Ticket including reservation,
- Ticket only,
- Reservation only,
- Upgrade,
- Group ticket,
- Change of itinerary.

The Express system does not support:
- Supplements,
- Boarding pass,
- Special fares in conjunction with national railcards of clients,
- International rail passes of various kinds,
- Accompanied vehicle coupon,
- Travel voucher for compensation.

Cnosakusa / Slovakia:

3CCK BbinyckaeT bunetbl mexayHapogHoro coobuweHus B popmate RCT-2, a TakKe BuneTbl «C AOMALLHEN
nevyaTbto» U Gunetbl, 0GOPMIEHHbIE BPYUHYIO.

ZSSK issues in international traffic tickets in the RCT-2 Format, also “home-printed” tickets and manually issued
tickets.

YKpauHa / Ukraine :

MNpn odopmneHnM npoesga B MeXAYHapoAHOM coobueHun B 6uneTHoM Kacce AO «YKp3asU3HbILA»
Nnacca*kMpy BblgaeTca 2 AOKYMeEHTA - BUAeT 1 NnauKapTa, pacnevyaTaHHble Ha 61aHKax ycTaHOBAEHHON popMbl
RCT-2.

When booking travel in international traffic at the ticket office of JSC “Ukrzaliznica”, two documents are issued
to the passenger - a ticket and a “Platz-Karte”, printed on the templates of the established form RCT-2.

3Tn TpeboBaHWA YTBEPKAEHDI CIEAYIOWLNMU AOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3ua CornalueHue o mexxayHapoaHOM naccaxkKupckom coobueHun (CMMC) OCHK A,
Georgia Agreement on International Passenger Traffic by Rail (SMPS) of OSJD
KasaxctaH
Kazakhstan
Nateusa www.travel.ldz.lv

Mpunoxkenune 3 K CU CMIC
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MamaTtka OCHKA O 172 «KombuHMpOoBaHHble 61aHKK NPOe3aHbIX AOKYMEHTOB, obopmasemble
3NEeKTPOHHbIM cnocobom ¢ ncnosibsoBaHnem ACY «3dkcnpece» n ACY MM Y3»

Latvia www.travel.ldz.lv

Appendix 3 to the Specificities of application of SMPS

OSJD Leaflet O 172 "Combined forms of travel documents that are electronically issued by using
the ASU “Express” and ASU PP UZ."

JlntBa

Lithuania

Mongosa CornalueHue o MmexxayHapoaHOM NnaccarkKMpckom coobueHun (CMIMC) OCHK L,

Moldova Agreement on International Passenger Traffic by Rail (SMPS) of OSJD

Monblwa CornalueHue o mexxayHapoaHOM naccaxkmpckom coobuweHun (CMMNC) OCK,

Ocobble ycnoBua mexayHapoaHbix nepeso3oK (SCIC) ans noe3aoK no npoes3aHbiM AOKYMEHTamM
B coobuweHnn Boctok-3anag, (EWT) SCIC-EWT

Pol . . .
I Agreement on International Passenger Traffic by Rail (SMPS)
Special conditions of international carriage (SCIC) for journeys with travel documents in East-
West traffic (EWT) (SCIC-EWT)
Poccuna
Russia

Cnosakus CornalueHue o mexxayHapoaHOM naccaxkKupckom coobueHun (CMMNC) OCK I,

Ocobble ycnosua mekayHapoaHbix nepeso3oK (SCIC) ana noe3aoK no npoes3aHbiM A0KYMEHTaM
B coobuweHnn Boctok-3anag, (EWT) SCIC-EWT

lovaki . ) .
Slovakia Agreement on International Passenger Traffic by Rail (SMPS)

Special conditions of international carriage (SCIC) for journeys with travel documents in East-
West traffic (EWT) (SCIC-EWT)

YKpanHa CornalleHue o MeXayHapoaHOM naccaxMpckom coobueHmnn (CMIMC) OCHKA

Ocobble ycnoBua mexayHapogHbix nepeBo3ok (SCIC) ana noesnok No npoesaHbiM AOKYMeHTam
B coobuweHnn Boctok-3anag, (EWT) SCIC-EWT

Ukraine Agreement on International Passenger Traffic by Rail (SMPS) of OSID

Special conditions of international carriage for journeys in East-West traffic (SCIC-EWT)

Bbisogbi/Conclusions:

MeTogamn  O0OCTaBKMU NnpoAYyKTa KIMeHTy nocne NOKYMNKN (BbII'IOIlHeHI/I’r'I), nogaepxumnBaembimum
KenesHo40POXKHbIMU  NPpeanpuATUAMM B Pa3HbIX CTPpaHaX, ABAAKOTCA METOAbl NPAMOro BblNMOJIHEHUA
(Od)OpMJ'IEHVIe 61neToB Ha 6YMa)'KHOM HoCUTeNe C OCHOBOA 6e30ﬂaCHOCTVI) N MeToabl HEMPAMOTIo BblINOJ/IHEHUA
C ucnonb3oBaHNeEmM I'IpOCTOl‘/JI 6ymarv| CO WTPUX-KO40M B Ka4yeCTBeE 3aWMUTHOIO a/1IEMEHTa.

Mpsamoe BbiNonHeHMe: MKenesHOAOPOXKHble NpeanpuATUA 0BbIYHO MOALEP!KMBAIOT TOMbKO YacTb Habopa
6UNEeTOB ANA MeXAYHapPOAHbIX W 3apybekHbix npofaxk. [Na perMoHasbHbIX TPAHCTPAHWYHbLIX 6uneToB
NPUMEHAIOTCA CneupnanbHble CTaHAAPTbl KOMNaHuu. MexayHapoaHble CTaHAApPTbl Npogaxku 6uneToB He
npumeHsatoTca. CtaHaapt opopmaeHna 6unetos RCT-2 npumeHsaetca B JlaTeuum v JluTee, B COOBLLEHNN C
Poccueit, B Mongose, CnoBakum 1 YKkpauHe. Mo gpyrum HanpasieHUAM NPUMEHAIOTCA CTaHAaPTbl KOMNaHUM.

Henpamoe BbINOAHEHMWE: A8 HENPAMOTO BbINOJIHEHUA NMPUMEHAIOTCA CneumanbHble CTaHAAPTbl KOMNAHUN.
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The fulfilment methods supported by the railway undertakings in the different countries are direct fulfilment
methods (ticketing on paper based tickets with security background) and indirect fulfilment methods, using
plain paper with a barcode as security element.

Direct fulfilment: The railway undertakings are usually supporting only a subset of tickets for international and
foreign sales. For regional cross-border tickets company specific standards are in use. International ticketing
standards are not applied. The ticketing standard RCT-2 applies in Latvia and Lithuania for traffic with Russia,
and in Moldova, Slovakia and Ukraine. In other traffic directions own company standards apply.

Indirect fulfilment: For the indirect fulfilment company specific standards are applied.

4.2.11.1. BbINONHEHMEe — HenocpeaCcTBeHHOe — ANA MeXAyHapoaHow 1 3apybexHon npogaxu / Fulfiiment
- direct - for international and foreign sales

JaHHbIM npouecc ABnaetcA anbrepHatMBoit npoueccy 4.2.11.2 «BbinosHeHWe — KOCBeHHOe — AnA
MeXKAyHapoaHOW U 3apyberKHOM NpoaaxKm».

enesHogopoKHble NPeAnpUATUA KaK MUHUMYM MPUHUMMALOT GUNETbl, COOTBETCTBYIOLLME OMNpeaeneHuto B
TEXHUYECKOM AOKymeHTe B.6 (cm. npunorkeHue lll), Kpome cnyyaes, Korga 6UAeT He COOTBETCTBYET MOE3AKE,
KOT4a Yy »KeNe3HOA0POKHOIo npeanpuaTna eCcTb BECKMEe OCHOBaHWA MOAO3peBaTb MOLUEHHUYECTBO U Koraa
buneT NcnosibayeTca He B COOTBETCTBUM C YC/IOBUAMM NEPEBO3KM CorsiacHo n. 4.2.4.
OcHoBHble BUAbI BbINMyCKAaeMbIX OUIETOB YKa3aHbl B TEXHUYECKOM A0KYMeHTe B.6 npunoxkenus lll:

— Bwunet 1 6poHb,

— TonbKo buner,

— TonbKo 6poHb,

— [JononHuTtencHbie ycnyru,

— losbiweHue Knacca,

— W3meHeHune maplupyTa,

— [MocapouvHbIN TanoH,

— 0Ocobble Tapudbl, CBA3AHHbIE C HALMOHAbHBIMW XKEeNEe3HOA0POKHbIMMU abOHEMEHTaMMU,

— [pynnoBoli 6uner,

— Pas3nnyHble mexXayHapoAHble CE30HHbIE Kee3HO40POXKHbIE abOHEMEHTHI,

— KynoH o conpoBoXaeHn TpaHCNOPTHOrO CPeacTBa,

— Bayuep Ha kKomneHcauumtio.
OnucaHHbIM BbiLle NpoLecc U Ucnoablyemas MHGOPMALUA COOTBETCTBYHOT TEXHUYECKOM AOKYMEHTALNN:

B.6 (cm. npunoxkeHue ).

This process shall be an alternative to process 4.2.11.2 Fulfilment - indirect- for international and foreign sales.

The railway undertakings shall at least accept tickets according to the definition in technical document B.6 (see
Annex lll), except where the ticket is not appropriate for the journey being undertaken, where the railway
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undertaking has reasonable grounds to suspect fraud and where the ticket is not being used in accordance with
the conditions of carriage according to Chapter 4.2.4.

The main types of issued tickets are specified in technical document B.6 of Annex Il
— Ticket and reservation,
— Ticket only,
— Reservation only,
— Supplements,
— Upgrade,
— Change of itinerary,
— Boarding pass,
— Special fares in conjunction with national railcards,
— Group ticket,
— International rail passes of various kinds,
— Accompanied vehicle coupon,
— Travel voucher for compensation.
The above process and the information used for it shall be compliant with the technical document(s):

— B.6 (see Annex lIl).

Fpysua / Georgia:

BuneTbl Ans npoesaa B MeXAYHapoaHOM CO0bLLLEHMM MOXKHO Npruobpectn B buneTHbIx Kaccax AO «[py3nHcKas
enesHaa gopora» (aBTOMaTU3MpPOBaHHble BWNeTbl, pyKonucHble 6unetbl). TP UCNosb3yeT COBCTBEHHYO
aBTOMATU3MPOBAHHYIO CUCTEMY peanm3aumm bunetos - nporpammy «OpUOH» U COOTBETCTBYIOLLMIA CTaHAAPT
KOMnaHun. Cuctema «OPUOH» npepoctaBnfeT BO3MOXHOCTb pPacneyaTku MNpoe3fHOro [OKYMEHTa B
MeXKAYyHapoaHOM COODLLEHNN, KOTOPbIN COCTOUT U3 TPEX JINCTOB:

- NPOEe34HON AOKYMEHT;

- KOHTPOJIbHbIN KYMNOH;

- KYMOH Kaccupa.

International railway tickets can be purchased in the ticket offices of GR (Automated ticket, hand-written
ticket). Georgian Railway applies own automated ticketing system “ORION” and the relevant standard of the
company. The system ORION provides possibility to print travel document for international journey, which is
composed of three sheets: ticket, control coupon, cashier’s coupon.

KasaxcraH / Kazakhstan:

Cuctema dKcnpecc-3 NpeaocTaBAseT BO3MOMKHOCTb PacrneyaTkn npoesaHoro LOKYMEHTa B MEXAYHAPOAHOM
coobuieHnn Ha 6a1aHke RCT-2, KOTOPbIM COCTOUT M3 BUneTa U NAALLKAPTbI, BO3MOXHa pacneyaTtka buneTos Ha
aomy.

Moaaep:kuBatoTca cuctemon ,,dkcnpecc-3” B KasaxcraHe:
- TONbKO buner;
- rpynnosow buner.

He noaaepskmsaetca cucrtemol ,dKkcnpecc-3” B KasaxcraHe:
- MOBbILLIEHME KNacca;
- TO/IbKO pe3epBmnpoBanHue;
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- 6uNeT, BKOYasA pe3epBUpPOBaHUE;

- NoCaZo4HbIM Ta/loH;

- ocobble Tapudbl B cO4ETAaHUUN C HALMOHAbHbIMUK Kene3HOA0POoAHbIMY aboHEeEMEHTaMK;
- MeXAyHapoaHble }KenesHoaopoaHble aboHEeMEeHTbI;

- KYMOH Ha COMPOBOXKAaeMbli aBTOMOOUb;

- Bayyep Ha KOMMeHcauuio;

- M3MEHEHWNE MapLLIPYTa;

- [06aBKU.

MoKynKa ans nonb3oBaTenei npegocTaBaseTca yepes caiT railways.kz B uHTepHeTe.

The system Express-3 provides for a possibility to print travel document for international journey on the
template RCT-2, which is composed of the ticket and reserved seat ticket; printing at home is possible.

The following tickets are supported by Express-3 in Kazakhstan:
- Ticket only
- Group ticket

The following tickets are not supported by Express-3 in Latvia:
- Ticket including reservation
- Reservation only
- Upgrade
- Boarding pass
- Special fares
- International rail passes of various kinds
- Accompanied vehicle coupon
- Travel voucher for compensation
- Supplements,
- Change of itinerary.

Nateua / Latvia:

Cuctema dKcnpecc-3 NpeaocTaBAfeT BO3MOXKHOCTb pacneyaTkn npoesaHoro AOKYMEHTa B MeXKAYHapoAHOM
coobuieHnn Ha 6a1aHKke RCT-2, KOTOPbIM COCTOUT M3 BMneTa M NAaLLKapTbl, BO3MOXHA pacneyatka buneTos Ha

aomy.

Moaaep:KuBatoTca cuctemon ,, dkcnpecc-3” B JlaTBuu:
- 6uNeT, BKAOYan pesepBUpPOBaHUE;

- TONbKO buner;

- TO/IbKO pe3epBMpPOBanHue;

- noBbllLeHMe Knacca;

- rpynnoson 6unert.

He noppepknBaetca cuctemolt ,,Ikcnpecc-3” B JlatBuu:

- NnocagoYHbIi TanoH;

- ocobble Tapubbl B COMETAHMM C HALUMOHANbHLIMU XeNe3HoA40POoAHbIMU aboHEMEHTaMU;
- MeXayHapogHble KenesHogopoaHble aboHeMeHTbI;

- KYMOH Ha CONPOBOXAaeMblii aBTOMO6UAb;

- Bay4yep Ha KOMMNeHCaLUuio;

- M3MeHeHWe MapLpyTa;

- 006aBKU.
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The system Express-3 provides for a possibility to print travel document for international journey on the
template RCT-2, which is composed of the ticket and reserved seat ticket; printing at home is possible.

The following tickets are supported by Express-3 in Latvia:
- Ticket including reservation
- Ticket only
- Reservation only
- Upgrade
- Group ticket

The following tickets are not supported by Express-3 in Latvia:
- Boarding pass
- Special fares
- International rail passes of various kinds
- Accompanied vehicle coupon
- Travel voucher for compensation
- Supplements,
- Change of itinerary.

Nutea / Lithuania:

Mpocbba npesocTtaBuTb MHPOPMALMIO OTHOCUTENbHO COOBLLEHUSA C APYTMMM CTPAHAMM.
B coobueHunm c Monbluei bunetol odopaawoTca:
1. Bpy4Hyto B Kaccax.
2. ABTOMaTU4YeCKMM NyTeM B aBTOMaTUYECKMX Kaccax Ha cTaHumAax, ¢ QR kogom.
3. bunet c 6ap-Kogom BblgaeTcsa KOHAYKTOPOM Ha noesge.
4. BuneT moxeT bbITb pacneyaTaH CaMOCTOATE/IbHO Ha AOMY.
JanbHenwan nHbopmaums AocTynHa Ha Beb-cante www.traukiniobilietas.lt.

PyKkonucHble 6UieTbl No-NpexHeMy UCNob3yoTca B JINTBE AaxKe ANA TPaHCTPaHUYHbIX MepeBo3okK. 3T buneTbl
0bOpPMAAIOTCA B COOTBETCTBMM CO CTaHAaPTaMU KOMMaHUM.

B TpaHcrpaHM4YHOM coobleHnn ana 6unetos, opopPMAEHHBIX C MOMOLLbIO IT-cuctem B BUNETHBIX Kaccax U B
noesae, NPUMEHAIOT CTaHAAPTbl KOMMaHUWU. BuneTbl B cooblieHnn ¢ Poccreit obopmnaoTca B BUAETHbIX
Kaccax.

Please provide information regarding traffic with other countries.
In traffic to Poland tickets can be issued:
1. Manually at ticket desks
2. Inautomated way in ticket wending machines at stations, with a QR code.
3. Ticket can be purchased from the staff on board, with a barcode.
4. Ticket can be printed by the traveller at home, with a QR code.
Further information is provided on web-site www.traukiniobilietas.lt.

The handwritten tickets are still in use in Lithuania, even for cross-border traffic. Those tickets are issued
according to company specific standards.

For cross-border traffic the tickets issued with IT-systems in ticketing offices and on-board are using company
specific standards. Tickets in traffic with Russia are issud in ticket offices.

Monposa / Moldova:

Cuctema 3kcnpecc-3 B Mongose npefocTaBiseT BO3MOMHOCTb pacneyaTkM MpoesfHoro AOKYMeHTa B
MeXayHapoaHOM coobuieHun Ha 61aHKke RCT-2, KOTOPbIM COCTOUT U3 BuUneTa U NaaLKapTol.
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MoaneprmBatoTcs cuctemon ,dkcnpecc-3” 8 Mongose:
- Bbuner, BKAOYan pe3epBUpoOBaHUE;
- TONbKo buner;
- TOJIbKO pe3epBUPOBanHUE;
- NoBbllIeHME Knacca;
- rpynnosow bunert;
- pobaBKu;
- U3MeHeHWe maplipyTa.

He noapep:knsaetca cuctemol ,,IKkcnpecc-3” 8 Mongose:
- MOCaAoYHbIN TaNoH;
- ocobble Tapudbl B COYETAHUN C HALMOHANbHBIMU }KeNe3HoA0POAHbIMM aboHEMEHTaMMU;
- MeAyHapoAHble }KenesHoAopoaHble aboHEeMEHTbI;
- KYMOH Ha CONPOBOXAaeMblil aBTOMOBUNb;
- Bayyep Ha KOMMeHcauuio.

Express-3 system in Moldova provides for the possibility to print the travel document for international traffic
on the RCT-2 format that is composed of the ticket and reserved seat ticket.

The Express system supports in Moldova:
- Ticket including reservation,
- Ticket only,
- Reservation only,
- Upgrade,
- Group ticket.

The Express system does not support in Moldova:
- Boarding pass,
- Special fares in conjunction with national railway abonnements,
- International rail abonnements,
- Accompanied vehicle coupon,
- Travel voucher for compensation,
- Supplements,
- Change of itinerary.

Cnosakua / Slovakia:

3CCK BbinyckaeT 6unetbl MexayHapoaHoro coobueHus B popmate RCT-2, a TakKe 6UNeTbl «C AOMaLUHEN
neyaTbio» U 6UNETbl, 0GOPMIEHHbIE BPYUHYIO.

ZSSK issues in international traffic tickets in the RCT-2 Format, also “home-printed” tickets and manually issued
tickets.

YkpauHa / Ukraine:

B aBTtomatuampoBaHHoOM cucteme AO «YKp3aausHoelya» ACY MM Y3 ana npoesga B MeXAyHapoAHOM
coobLeHnn npomssoanTca opopmieHme Ha oTaenbHbIX BaHKax 6uner, naaukapTa, rpynnoBor 6unet no
Tapudy Boctok-3anaa.

lMoBblleHMe Knacca, U3MeHeHNe MapLupyTa opOpPMAAIOTCA MO PYHHOM TEXHONOTUMN.

B ACY MM Y3 BO3MOXHO odopMAEHWE NNALKAPTbl MPU MEKCUCTEMHOM B3aUMOLEMNCTBMM C CUCTEMAMMU
pe3epBupoBaHua cTpaH EBponbl (Fepmanuu, Monbwun, Yexun u gp.).
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Bunet n 6poHb

He NMPpUHUMaem

TonbKo buner

npMHUMaem n obopmasem

ToNbKO BPOHb

npuHMmaem n opopmasem

JononHuTenbHble ycayru

npuHUMaem 1 opopmasem (Mo pPy4HON TEXHONOTNN)

[MoBblWeHMe Knacca

npuHUMaem 1 opopmasem (Mo py4HON TeEXHONOTNN)

M3meHeHne mapLpyTa

npuHUMaem 1 opopmasem (Mo py4HON TeEXHONOTNN)

Mocago4HbIi TanoH

He MPUHMMaeM

Ocobble Tapudbl, CBA3aHHble C HaUMOHaJbHbIMM
YKeNe3HoA0POKHbIMN aboHEMEHTaMM

He MPUHMMaeM

lpynnosou bunet

npuHMMaem 1 opopmasem

PasnnyHble mexayHapoagHbie
KenesHoAOopPOoKHble aboHemeHTbI

CE30HHbIE

He NMPpUHMMaeM

KyI'IOH O conpoBOXAEHUN TPAHCNOPTHOIO CpeacTBa

He MPUHMMaeM

Bayuep Ha KOmMMNeHcaumio

He MPUHMUMaeM

In the Automated System of Management of Passenger Transport of JSC “Ukrzaliznica” ASU PP UZ, for travel in
international traffic, a ticket, a “Platz-Karte”, a group ticket are booked on separate forms according to the East-

West Tariff.

Upgrading the class and changing the route are made using manual technology.

In ASU PP UZ it is possible to book a “Platz-Karte” via inter-system interaction with the reservation systems of
European countries (Germany, Poland, Czech Republic, etc.).

Ticket and reservation

do not accept

Only a ticket

we accept and book

Only booking

we accept and book

Additional services

we accept and book (using manual technology)

Upgrading the class

we accept and book (using manual technology)

Changing the route

we accept and book (using manual technology)

Boarding pass

do not accept

Special tariffs related to national

abonnements

railway

do not accept

Group ticket

we accept and book

Various international seasonal railway abonnements

do not accept

Coupon for accompanying the vehicle

do not accept

A voucher for compensation

do not accept

3Tn TpeboBaHMA YTBEPKAEHDLI CEAYIOWLUMMU AOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3ua CornalweHue o mexayHapoLHOM naccaxknpckom coobuweHun (CMIMC) OCKL
MeKrocyapcTBeHHbIV naccaxkmpckuii Tapud (MIMT)

Georgia Agreement on International Passenger Traffic by Rail (SMPS) of OSID
International Passenger Tariff (MGPT)

KasaxctaH

Kazakhstan

Nateua

Latvia

JlnteBa
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Lithuania

Mongosa CornalieHne o MexXayHapoAHOM naccaxkmpckom coobuieHmm (CMIMC) OCK I,
MesKrocyapcTBeHHbIM naccaxnpckuin Tapud (MrMT)

Moldova Agreement on International Passenger Traffic by Rail (SMPS) of OSJD
International Passenger Tariff (MGPT)

Monblwa Ocobble ycnoBusA MexXAyHapoaHbIX NepeBOo30K AN Moe3foK Mo MNpoe3gHbiM AOKYMEHTam B
coobueHnn Boctok-3anag (SCIC-EWT)
CornalueHue o mexxayHapoaHOM naccaxkupckom coobuweHun (CMMNC) OCKI,

Pol . - . . . . . .

Il Special conditions of international carriage (SCIC) for journeys with travel documents in East-

West traffic (EWT) (SCIC-EWT)
Agreement on International Passenger Traffic by Rail (SMPS)

Poccua

Russia

CnoBakus CornatleHue 0 MeXayHapoaHOM naccaXMpckom coobuieHmnn (CMMC) OCHKA
Ocobble ycnosua mexkayHapoaHbix nepeso3oK (SCIC) ans noe3aoK no npoes3aHbiM AOKYMEHTaM
B coobuweHunn Boctok-3anag, (EWT) SCIC-EWT

Slovakia . . .
Agreement on International Passenger Traffic by Rail (SMPS)
Special conditions of international carriage (SCIC) for journeys with travel documents in East-
West traffic (EWT) (SCIC-EWT)

YKpauHa Ocobble ycnoBusA MexXAyHapoAHbIX NepeBO30K A8 NOoe3LOoK Mo Mpoe3gHbiM AOKYMEHTam B
coobueHnn Boctok-3anag (SCIC-EWT)
CornalueHue o mexxayHapoaHOM naccaxkupckom coobuweHun (CMMNC) OCK I,
MesKrocyiapcTBeHHbIM Naccaxnpckuin Tapud (MrmT)

Ukraine Special conditions of international carriage for journeys in East-West traffic (SCIC-EWT)

Agreement on International Passenger Traffic by Rail (SMPS) of OSID

International Passenger Tariff (MGPT)

Bbisogbi/Conclusions:

B oTHoweHUN ocHoBHOro napameTtpa TAMN TCU «BbiNonHeHWe — HENOCPeACTBEHHOE — AN1A MEXKAYHapoAHOMU U
3apybexHOM NPOAaXKM», MOXHO CAeNaTb Cledytolme BbiBOAbl:

1. WUT cuctembl KasaxcraHa, Jlateum, Mongosbl, Moabwin, ChoBakmmn 1 YKpanHbl COOTBECTBYHOT AaHHOMY
OCHOBHOMY MapameTpy Bbinycka 6bunetos cornacHo TAMN TCU.

2. NatBuA, Mongosa M YKpauHa noafeprKMBaloT 4acTb Habopa 6Gunetos Tpebyembix no TAM TCU.
Nateua un MonpoBsa: 6uneT, BKAOYAsA pe3epBUPOBaHME, TObKO BUNET, TONbKO BPOHb, NOBbIWEHME
Knacca u rpynnosoi 6unet. YKpaunHa: ToNbKO BUNET, TONbKO BPOHb U rpynnoBoi bunet. KasaxcTaH:
TONbKO BuneT 1 rpynnoson buner.

3. B 6onblMHCTBE C/y4aeB TPAHCrpaHW4YHble GUNETbl, 0COBEHHO perMoHanbHble, HE COOTBETCTBYIOT
TpeboBaHuamM TAI TCU. ITo KacaeTcs, Hanpumep, TpaHCrpaHMUHbIX 6unetos J/inutea - MNonbuia.

BbiBOA NO A@aHHOMY OCHOBHOMY NapaMeTpy 3aK/1t04aeTcs B TOM, YTO 6ONbLUMHCTBO CTPaH, NPUHSBLUMX yYacTue
B OAQHHOM aHanuile, noageprkMBatoT NPAMOE BbINOJHEHWE B COOTBETCTBMM CO cTaHaaptamu TAI TCU wn
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npPeaocTaBaAloT 6MUNeTbl ANA MeXAyHapoaHbIX Nponaxk B popmaTte 6uneta RCT2. ToAbKO ANA HEKOTOPbIX
PErmoHaNbHbIX TPAHCrPAHUYHbIX BUNETOB MCNONBL3YIOTCA BHYTPEHHME CTAHA4APTLI, He cooTBeTcTyowme TAI
TCW.

For the TAP TSI basic parameter “Fulfiiment - direct - for international and foreign sales” the following
conclusions can be made:

1. IT systems of Kazakhstan, Latvia, Moldova, Poland, Slovakia and Ukraine are supporting the ticketing
according to the TAP TSI.

2. Latvia, Moldova and Ukraine support a subset of the tickets required by the TAP TSI. Latvia and
Moldova: Ticket including reservation, Ticket only, Reservation only, Upgrade and Group ticket.
Ukraine: Ticket only, Reservation only and Group ticket. Kazakhstan: ticket only and group ticket.

3. In most cases the cross-border tickets — especially regional ones - are not TAP TSI compliant. This is the
case for instance for cross border tickets Lithuania — Poland.

The conclusion for this basic parameter is that most of the countries which took part in this analysis are
supporting the direct fulfilment according to TAP TSI standards and provide tickets for international sales as
RCT2-ticket. Only for some regional cross-border tickets, domestic standards are in use, not compliant with the
TAP TSI.

4.2.11.2. BbiNoNHEHWE — HEMpPAMOE — ANA MeXAyHapoaHoM 1 3apybeskHol npogaxku / Fulfilment - indirect - for
international and foreign sales

[aHHbI npouecc sBaseTca anbTepHatMBol npoueccy 4.2.11.1 «BbinosHeHMe — HenocpeacTBeHHoe — AJiA
MeXKAyHapoaHON 1 3apybexkHOW NpoaarKm».

Ecnn KenesHooopoKHOE NpeanpuAaTME OCYLLECTBASET NPOLAXKYy NPU NMOMOLLM  HEMPAMOro MNpUMeHeHun
OZHOrOo M3 cieaytowmx cnocoboB, OHO AO0JIKHO cobnoaaTh cieaylolmne cTaHaAapTbI:
— DneKTpoHHaA AocTaBKa, cooTBeTcTBytowas LIMB (CIV) (bunet npu otnpasneHuu; Ticket On Departure),
— CsuaetenbcTBo o noesgke (Manifest On List), cootsetcTsytowee LB (CIV),
— bunet A4, cooteTcTBytowmii LUMB (CIV), oocTaBnsiemblit NO 3/1eKTPOHHOM noyTe.
OCHOBHble BUAbl BbINMyCKaeMbIX 6UNETOB:
— OTKpbITbI BUNET (TONbKO Noe3axa),
— OTKpbITbIV BUneT + 6poHb (NoesaKa u 6poHb),
— OTKpbITbI BUNET + 4ONOAHUTENbHAA YCayra (Noe3aKa U AONOAHUTENbHAA YCAyra),
— OTKpbITbIV BUNET + BPOHb + A0NONHUTEIbHAA Ycayra (noe3aKa, 6poHb U AONONHUTENbHAsA yCayra),
— bBwunet no obuiel ueHe (noesaxa 1 6pPoHb).

OnucaHHbIA Bblllle MPOLLECC WM UCNOo/b3yemasa WHPOPMALMA COOTBETCTBYIOT C/leAylolen TeXHUUYECKOoM
OOKYMEHTaLMK:

— B.6 (cm. npunoskenue lll),
— B.7 (cm. npunoskeHue lll),

— CraHpapT eBponenckoro 6uneta npu otnpasneHun (Ticket On Departure) m eBponenckoro
cBMaeTenbCcTBa o noesgke (Manifest On List) HaxoanTca B cTaguu pas3paboTku. Takum obpasom, 3To
OTKPbITbIN BONPOC, YKa3aHHbI B NpUIOKeHuu Il.
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This process shall be an alternative to process 4.2.11.1 Fulfilment - direct - for international and foreign sales
If the railway undertaking makes sales using indirect fulfilment on one of the following methods, it must use
the following standards:

— CIV compliant electronic delivery (Ticket On Departure),
— CIV compliant Manifest On List,
— CIV compliant A4 ticket via email delivery.
The main types of above issued tickets shall be:
— Open ticket (travel only),
— Open ticket + reservation (travel and reservation),
— Open ticket + supplement (travel and supplement),
— Open ticket + reservation + supplement (travel, reservation and supplement),
— Global price ticket (travel and reservation).

The above process and the information used for it shall be compliant with the following technical
document(s):

— B.6 (see Annex lll),
— B.7 (see Annex lll),

Standard for European "Ticket On Departure" and for European "Manifest On List" is under development. It is
therefore an open point and is listed in Annex II.

Fpysua / Georgia:

BuneTbl 4Ns Npoes3aa B MeXAyHapoAHOM CO0BLLEHMN MOXKHO Nprobpectu B GuneTHbIX Kaccax AO «lpy3nHcKan
)KenesHasa gopora» (aBTOMaTM3NPOBaHHble 6uAeTbl, pyKonucHble 6unetbl). P Mcnonb3yeT COBCTBEHHYIO
aBTOMAaTU3MPOBAHHYIO CUCTEMY peanunsaumm bunetos - nporpammy «OpUMOH» MU COOTBETCTBYHOLWMI CTaHOAPT
KomnaHuu. Cuctema «OPUOH» npepocTaBnseT BO3MOMKHOCTb pacrnedyaTkM NpPoe3gHOro AOKYMEHTa B
MeXAyHapoAHOM COOBLLEHUN, KOTOPbLIA COCTOUT U3 TPEX INCTOB:

- NPOEe3AHON AOKYMEHT;

- KOHTPOJIbHbIN KYNOH;

- KYNOH Kaccupa.

International railway tickets can be purchased in the ticket offices of GR (automated ticket, hand-written ticket).
Georgian Railway applies own automated ticketing system “ORION” and the relevant standard of the company.
The system ORION provides possibility to print travel document for international journey, which is composed
of three sheets: ticket, control coupon, cashier’s coupon.

KasaxcraH / Kazakhstan:

Bunet no obuielt LeHe Noesaxu.
MeToabl Bblaauym 6UNeTos:
PacneuyaTtKka Ha NpUHTEpe Ha AOMY Yepes UHTepPHEeT, AIMbo NOKyNKa B Kacce.

Global price ticket for travel.
Ticketing methods:
Printing at home via internet or purchase at the tisket desk.

Nateusa / Latvia:

[JaHasa pyHKUMA He UCnonb3yeTcs.

This function is not used.
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Nutea / Lithuania:

BocTok-3anag cm. dKcnpecc-3.

MapwpyTtbl B benapyco, /latuto 1 Moabwy odopmnatoTca vyepes cobCTBEHHYKO CMCTEMY MepeBO34MKa, Ha
OCHOBaHMW ABYXCTOPOHHMX AOroBOPOB. PacneyaTka Ha AOMY UM NpeabABNEHUE HA 3/1.YCTPOMCTBAX C KOAOM
QR. Cm. NyHKT 4.2.11.1.

East-West - see Express-3.
Routes to Belarus, Latvia and Poland are processed through the carrier's own system, on the basis of bilateral
agreements. Printing at home or presenting on electronic devices with QR code. See 4.2.11.1.

Monpgosa / Moldova:

Yepes odmumanbHbli cant YHPM moXKHO npuobpecty 1 onaatutb 6unet B coobueHmmn KnwnHes-byxapecT u
KuwmnHes —Accobl. Maccarkmp pacnedyatbiBaeT 6/1aHK 3aKasa € YHWKA/IbHbIM HOMEPOM, MO KOTOPOMY Noay4YaeT
npoe3aHoM AOKYMEHT Ha 61aHKe y NpOBOAHMKA NPU NocagKe B Noe3a.

Through the official site of the CFM it is possible to buy and pay a ticket in the traffic Chisinau-Bucarest and
Chisinau-lasi. The passenger prints out an order form with a unique number, through which he receives a travel
document on a blank from the conductor when boarding the train.

Nonbwa / Poland:

Yepes canT npoaatotca 6uneTbl No rnobanbHbIM LEHAM.

B coobuweHun ¢ YkpanHoM u benapycbio NPUMEHSAIOTCA ABYXCTOPOHHWE AoroBopa, obecneuymsatouwme
3NEeKTPOHHble 6uneTbl. HeT cooblueHus c Jlateuei.

[na TpaHcrpaHuMyHoro coobuieHuna Monblia - /lutea Ans 6MNETOB HENPAMOro BbINOMIHEHUA NPUMEHSAIOTCA
cneunduyHble cTaHAaPTbl KOMMAHUK, KOTOPble He COOTBETCTBYIOT TpebosaHuam TAM TCU.

The site sells tickets at global prices.

In traffic to Ukraine and Belarus there are bilateral agreements which allow for electronic tickets. No traffic to
Latvia.

For cross-border traffic Poland — Lithuania the tickets issued as indirect fulfilment are using company specific
standards., which are not TAP TSI compliant.

Cnosakus / Slovakia:

Maccaxkupckoe coobuieHne no Konee 1435 mm ¢ YKpauHOM OCHOBAHO Ha ABYCTOPOHHMEM [AOrOBOPE MENKAY
nepeBo3YMKamMm.

Passenger transport on 1435 mm gauge to/from Ukraine is based on the bilateral agreement between carriers.

YkpauHa / Ukraine:

CoobuieHne BocTtok-3anaa;

OdopmneHne 4vepes WHTepHeT Ha caiTe booking.uz.gov.ua 3NEKTPOHHOrO MNPOE3JHOro AOKYMEHTA B
MeXayHapogHOM coobuieHMn Ha noesga dopmupoBaHma AO  «YKp3anusHbiuAa» coobuieHnem Kues-
Mwembicnb, 34016yHOB-XeIM NpPoM3BOANTCA HA OCHOBE ABYXCTOPOHHero gorosopa AO «YKp3anusHbILA» U
MKMN WMHTepcutn. MaccaxKMp CamoCTOATE/IbHO pacneyvyaTblBaeT MOoCagouHbll  AOKymeHT ¢ QR-kogom
coBepLuaeT noesaky 6es obpauweHua B BUneTHyt0 Kaccy. KOHTpOAb NMOCagovyHOro AOKYMeHTa MpoOM3BOAUT
NPOBOAHMK BaroHa NyTem cunTbiBaHMA QR-Koaa cneumanmnsvpoBaHHbIM YCTPOMCTBOM MOBUAbHBIA TEPMUHAN
KOHTpONs agokymeHToB (MTKA).

Coobuenune ¢ rocypapctBamu CHI,  JlatBuinckoit Pecny6aukoii, JIUToBCKOW pecnyb/1MKON, DCTOHCKOM
Pecnybaukoii:
Yepes WMHTepHET MOXKHO 0dOPMUTL M ONNATUTL Npoess B coobuieHmmn co ctpaHamu CHI. Maccaxkmnp nonyyaer

611aHK 3aKa3a C YHMKaIbHbIM HOMEPOM, MO KOTOPOMY 06A3aTe/IbHO HYXKHO pacrneyaTaTb NPOe3aHON JOKYMEHT
Ha 6n1aHKe B 6uneTHoM Kacce AO «YKpP3ann3HbILA».
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Traffic East-West:

In international traffic, for trains Kiev-Przemysl, Zdolbunov-Chelm composed by JSC “Ukrzaliznica” an electronic
travel document is issued via internet on the website booking.uz.gov.ua in accordance with the agreement of
JSC “Ukrzaliznica” and PKP Intercity.

The passenger prints a boarding document with QR-code and undertakes a journey without addressing the
tcket office. The control of the boarding document is performed by the conductor of the carriage by reading
the QR-code by a special device Mobile Terminal for Document Control (MTKD).

Traffic with the CIS countries, the Republic of Latvia, the Republic of Lithuania, the Republic of Estonia:

Through internet it is possible to book and pay the travel in traffic with the CIS countries. The passenger receives
an order form with a unique number, according to which it is necessary to print out the travel document on the
ticket template at the ticket office of JSC “Ukrzaliznica”.

3Tn TpeboBaHMA YTBEPKAEHDI CEeAYIOWNMM AOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3ua CornalueHue o MeXKayHapoAaHOM naccaxMpckom coobueHnn (CMIMC) OCHKA,
MeKrocyiapCcTBeHHbIV naccaxkmpckuii Tapud (MINT)

Georgia Agreement on International Passenger Traffic by Rail (SMPS) of OSJD
International Passenger Tariff (MGPT)

KasaxcraH

Kazakhstan

Nateua

Latvia

Jlutea

Lithuania

Monpgosa CornaleHue o MeXayHapoaHOM naccaxupckom coobueHmm (CMIMC) OCHKA,
MeKrocyiapCTBeHHbIV naccaxkmpckuii Tapud (MINT)

Moldova Agreement on International Passenger Traffic by Rail (SMPS) of OSJD
International Passenger Tariff (MGPT)

Monbwa

Poland

Poccua

Russia

CnoBakus Ocobble yc10BMA MeXAYHAPOLHbIX MEPEBO30K A/ NMOE340K NO NPOe3AHbIM OKYMEHTaM B
coobuieHnun Boctok-3anag (SCIC-EWT)

CornatueHue o0 MeXayHapoaHOM naccaxMpckom coobuieHmnm (CMIMC) OCHKA

Slovakia . . . . . . . .
Special conditions of international carriage (SCIC) for journeys with travel documents in East-

West traffic (EWT) (SCIC-EWT)

Agreement on International Passenger Traffic by Rail (SMPS)

YKpanHa Ocobble yCI0BUA MEXAYHAapPOAHbIX MEepeBO30K A/A NOe3A0K Mo MPoe3fAHbIM AOKYMEHTaM B
coobuieHnn Boctok-3anag, (SCIC-EWT)

CornalueHue o mexKayHapoAHOM naccaxkKupckom coobueHnn (CMMC) OCHK A,

MeKrocyiapcTBeHHbIV naccaxknpckuii Tapud (MrNT)

Page 135/197




KoHTakTHaa rpynna OCKA-EXOA ERA-OSJD Contact Group
v. 1.0 FINAL (18/09/2019)

Ukraine Special conditions of international carriage for journeys in East-West traffic (SCIC-EWT)

Agreement on International Passenger Traffic by Rail (SMPS) of OSJD

International Passenger Tariff (MGPT)

BbiBogbl/Conclusions:

B oTHoweHuMn ocHoBHOoro napametpa TAM TCU «BbinonHeHWe — Henpamoe — ANA MEXAYHaApPOLHOW U
3apyberkHOM Npoaakn», MOXHO caenaTb caeaytolme BbiBoAbl:

e JlutBa, Mongosa, Monblwa M YKpanHa NoaaeprKMBaloT HENpAMOE BbINOJIHEHME NPOoAaXKM bunetos
COTMNACHO CTaHAapTaM KOMMAHMM ANA MeXAyHapoAHON npoparku. [aHHble CTaHAAPTbl ABAAKOTCA
npeaMeToM [ABYXCTOPOHHUX [OrOBOPOB COOTBETCTBYIOLWLMX KENE3HOAOPOXKHbLIX MpeanpUaTUi.
CtraHgapTbl 6MNeToB, NpPUMEHsAemMble ANA TPaAHCIPAHWUYHOTO pPEerMoHasbHOro cooblweHusa, He
cootBeTcTBYIOT TAM TCU. BnuieTbl B NepeUYncaeHHbIX CTpaHax umetot popmy, coemectumyto ¢ TAM TCU,
B COOTBETCTBUM C TEXHUYECKMM AOKYMEHTOM B.7, HO 6€3 NCN0/1b30BaHUA LWITPUX-KOAA, COBMECTUMOTO
¢ TAN TCWU.

e [1na mexayHapoaHoro coobuieHuns B CloBaKMM BbiMycKatoTca GBUeTbl ¢ pacneyaTkoin Ha Aomy.

e B KasaxcTaHe nogaeprKMBaeTca OrpaHMYeHHbIM HAbop HEeNPAMOro BbINOAHEHWA NPOAAXKKN buneTos -
Bunet no obuwen ueHe noesaxu.

O6wmnin BbIBOA, NO AAaHHOMY OCHOBHOMY MapameTpy 3aK/1lo4aeTcs B TOM, YTO OCYLLECTBAEHME Henpamoro
BbINO/HEHUS A/1A }KeNe3HOA0POXKHbIX BUNEeTOB He COOTBETCTBYET cTaHaapTy TAM TCU.

MpumeyaHue: [lockonbKy cmaHOapm esponelickoeo 6unema npu ombeimuu (Ticket On Departure) u
esponelickozo caudemenscmea o noe3oke (Manifest On List) aengemca omkpbimeim sorpocom e TAl TCU,
CB8A30HHbIe C HUM 80MPOChI caiedyem MpoaHaAu3upo8ame nocsae 3aKkpslmus omkpbimelx eornpocos TAl TCU.

For the TAP TSI basic parameter “Fulfilment - indirect - for international and foreign sales” the following
conclusions can be made:

e Lithunia, Moldova, Poland and Ukraine are supporting the indirect fulfilment for tickets according to
their company standards for international sales. Those standards are bilaterally agreed between the
involved railway undertakings. Ticketing standards used for the cross-border regional traffic are not in
line with the TAP TSI. Tickets in the listed countries use a TAP TSI compliant ticket layout according to
technical document B.7, but are not using a TAP TSI compliant barcode.Slovakia is issuing home-printed
tickets for international transport.

e Kazakhstan supports a limited subset of indirect fulfillment for tickets — global price ticket for travel.

The overall conclusion for this basic parameter is that the implementation of the fulfilment - indirect — for rail
tickets is not following the TAP TSI standard.

Note : Taking into account that the standard for European ‘Ticket On Departure’ and for European ‘Manifest On
List” is an open point in the TAP TSI, this question should be analysed once the open points of the TAP TSI are
closed.

4.2.11.3. BbinonHeHWe — HenocpeacTseHHoe — BHyTpeHHUe npoaaku / Fulfilment — direct — domestic sales

fiBnsieTcA OTKPbITbIM BONPOCOM (CM. npunokeHue ).

This is an open point (see Annex ).
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Fpy3ua / Georgia :

Bo BHyTpeHHem coobuwieHMn B 6uneTHOM Kacce 4epe3 ABTOMATU3MPOBAHHYKD CUCTEMY YyMNpaB/ieHUA
naccaxkmpckmmm nepeBoskammn AO «lpy3MHCKan KesesHaa Aopora» opopmnseTcs NpoesaHon AOKYMEHT ¢
yKasaHnem mecTa Ha 61aHKe yctaHoBAeHHON dopmbl. Ha npoesgHOM AoKymeHTe 06A3aTeNlbHO YKa3blBaeTcA
bamunana n nma naccaxkmpa.

In domestic traffic travel document is issued at the ticket office, on the template of the established form with
seat indication, through the Automated System of Management of Passenger Transport of JSC “Georgian
Railway”. The passenger's name and surname must be indicated on the travel document.

Monpgosa / Moldova:

BHyTpeHHMe npoaaxku BbiNnoaHsATCA Yepe3 cutemy ACY IKcnpecc ¢ obopmaeHnem NpoesgHoro AoKYMeHTa
Ha 61aHKe ycTaHOBNEHHOMN GOpPMbI.

Domestic sales are performed through the ASU Express system with the issuance of the travel document on
the template of the established form.

Nonbwa / Poland:

Bo BHyTpeHHeM coobLeHnn B BUIETHOM Kacce Yyepes CUCTeMY YNpPaBieHUA MacCaXKMPCKMMMU NepeBo3KamMu
EPA-PKP odopmaneTca npoesgHon AOKYMEHT C yKa3zaHMeM MecTa Ha 6/1aHKe yCTaHOBIEHHOM GOopMbl.

In the domestic traffic at the ticket office through the passenger transportation management system EPA-PKP,
a travel document is issued indicating the place on the template of the established form.

YkpauHa / Ukraine:

Bo BHyTpeHHem coobueHun B OUNETHOM Kacce uvepe3 ABTOMATU3MPOBAHHYIO CUCTEMY YNpPaBieHUA
nacca*kMpckummn nepesoskamm AO «YKp3anmsHbiua» ACY MM Y3 odopmnsetca npoesgHoO AOKYMEHT C
yKasaHuem mecTa Ha 61aHKe ycTtaHoBAeHHON dopmbl. Ha npoe3gHom AoKymMeHTe 06A3aTe/IbHO YKa3blBaeTcs
bammnuna n nma naccaxupa.

In domestic traffic travel document is issued at the ticket office, on the template of the established form with
seat indication, through the Automated System of Management of Passenger Transport of JSC “Ukrzaliznica”
ASU PP UZ. The passenger's name and surname must be indicated on the travel document.

3Tn TpeboBaHMA YTBEPKAEHBI CEAYIOWNMM AOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3ua MpaBuna NepeBO30K MaccakMpos, Hararka, rpy3os, rpysobararka M MoYTOBbLIX OTNPABAEHWUM,
yaTteepaeHHble Mpukazom MUHUCTPa TpaHCNOPTa U KOMMYHMKaumMi Fpy3nmn ot 15 anpens 2003
roga Ne 24

Georgia Rules of transportation of passengers, luggage, cargo, express conditions and postal items,
approved by the Order of the Transport and Communication Minister of Georgia from 30 April
2003 No. 24

KasaxcraH

Kazakhstan

NaTteua

Latvia

NuTea

Lithuania
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Monpgosa MpaBuna nepeBO30OK naccaxkmpos, baraxka, rpysa w rpysobaraxa no »KesfesHoW n[opore,
yTBEpKAEeHHble [PMKA3oM MMHKUCTPA TpaHCnopTa WM AOPOXKHOro xo3anctea PM Ne 83 ot
28.04.2005r.

Moldova Rules on railway transportation of passengers, luggage, freight and freight-luggage approved by
the Order No. 83 (28.04.2005) of the Minister for transport and road infrastructure of the
Republic of Moldova

Monbwa

Poland

Poccun

Russia

CnoBakus

Slovakia

YKpauHa MpaBuMna nepeBO3KM MacCcaxKMpoB, Oararka, rpysobara)ka M NOYTbl KENE3HOAOPOXKHbLIM
TPaHCNOPTOM YKpPauHbI (C UISMEHEHUAMMU) YTBEPKAEHHbIE NPUKa3zoM MUHMUCTepCTBa TpaHcnopTa
M cBA3M YKpaunHbl 0T 27.12.2006 Ne 1196

Ukraine Rules on carriage of passengers, luggage, freigh-luggage and mail by rail transport of Ukraine (as

amended), approved by the Order No. 1196 (27.12.2006) of the Ministry of Transport and
Communications of Ukraine

BbiBogbl/Conclusions:

3mom ocHosHoli napamemp caedyem npoaHaAU3upPo8amMe Mocse 3aKpbimusa omKpbimsix sorpocos TAl TCH.

This basic parameter should be analysed once the open points of the TAP TSI are closed.

4.2.11.4. BbinonHeHWe — Henpamoe — BHyTpeHHue npogaxu / Fulfilment — indirect — domestic sales

fiBnAeTcA OTKPbITbIM BONPOCOM (CM. npunoskeHue ).

This is an open point (see Annex Il).

Fpysua / Georgia :

Bo BHyTpeHHeM coobLeHnn Yyepes UHTepHeT opopMAAETCA INEKTPOHHBIN NPOE3AHOM AOKYMEHT (naccaxmp
CaMOCTOATE/IbHO pacrneyaTbiBaeT NOCaLOYHbIN AOKYMEHT ¢ QR-KOA0M) Mau yKasbiBaeT 6uiet B MobuabHOM
ycTpouncTee.

In the internal traffic via the Internet, an electronic travel document is issued (the passenger independently
prints out the seating document with the QR code) or indicates a ticket in the mobile device.

Nateua [/ Latvia:

NHdopmauus Ha cante KomnaHum www.pv.lv:

3-6uneT 3TO onnayeHHbI BMneT Ha AOMalUHel CTpaHuLUe, KOTOPbI B 3N1€KTPOHHOM BUAE PErncTpMpoBaH B
cucteme Npogaxku 6MNeToB 4aHHOTO NEPEBO3YMKa U NAEHTUOULMPOBAH YHUKANAbHbIM BUAETHBIM KOAOM.

B 3/1eKTPOHHOW cpese BO3MOXKHO NpMobpectu cnegytolime TMnbl 6UNeTos:
1) npoesaHoil 6GUneT B 0o4HOM HanpasBaeHuu (6e3 yKasaHuAa mecTa);

2) npoesgHoli bunet B 060Mx HanpasieHMAX (6e3 ykasaHUa mecrta);

3) npoesgHoW bunet Ha barax B 04HOM HanpaB/ieHUU;
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4) npoesgHol buneT Ha baraxk B 060MX HanpaBAEHUSAX.

Information on the Company's website www.pv.|v:

E-ticket is a paid ticket on the home page, which is electronically registered in the ticket sales system of this
carrier and identified by a unique ticket code.

In the electronic environment it is possible to purchase the following types of tickets:
1) a ticket in one direction (without indicating the place);

2) a ticket in both directions (without indicating the place);

3) a ticket for luggage in one direction;

4) a ticket for luggage in both directions.

Monpgosa / Moldova:

Bo BHYTpeHHeM COObLLEHUN Yepes NHTEPHET NPoe3aHble JOKYMEHTbI HE 0POPMIAIOTCA.

In domestic traffic, travel documents are not issued via internet.

Nonbwa / Poland:

Bo BHyTpeHHem cooblieHnn yepes VIHTepHeT 0popmMaseTca 3NeKTPOHHbIN NPoe3aHOMN AOKYMEHT (naccakup
CaMOCTOSTEe/IbHO pacrneyaTbiBaeT NOCafZo4YHbIM AOKYMEHT ¢ QR-KoAoM) nau yKasbiBaeT 6uietr B MobuabHOM
ycTpouncrse.

In the internal traffic via the Internet, an electronic travel document is issued (the passenger independently
prints out the seating document with the QR code) or indicates a ticket in the mobile device.

YkpauHa / Ukraine:

Bo BHyTpeHHeM coobLeHnn Yyepes UHTepHET opopMaAETCA 3/EKTPOHHbIN NPoe3aHON AOKYMEHT (naccaxup
CaMOCTOSITE/IbHO pacneyaTbiBaeT NOCaLOYHbIN AOKYMEHT ¢ QR-KOAOM) MaM BUNET C OT/IOKEHHON NevaTbio
(naccaxkmp nocne onsatbl Npoesaa noJyyaet 61aHK 3aKasa C YHUKA/bHbIM KOAOM, MO KOTOPOMY B bBUeTHOM
Kacce AO «YKp3a/M3HbILA» pacneyaTbiBaeTca Npoe3aHoN AOKYMEHT Ha 61aHKe yCTaHOBAEHHOW GopMbl).

In domestic traffic, via internet are issued electronic travel document (the passenger prints out the boarding
document with QR-code) or a ticked with a delayed printing option / ticket on departure (after payment the
passenger receives the form of the order with a unique code according to which the travel document is printed
in the ticket office of JSC “Ukrzaliznica”, on the template of the established form).

311 TpeboBaHMA YTBEPKAEHDI C/IeAYIOLWLMMU LOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3ua www.railway.ge
Georgia www.railway.ge
KasaxcraH

Kazakhstan

Nateusa WWW.pV.lv
Latvia WWW.pV.Iv
JlntBa

Lithuania

MongoBa www.railway.md
Moldova www.railway.md
Monbwa
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Poland

Poccun

Russia

CnoBakus

Slovakia

YKpauHa MpaBuna nepeBO3KM MaAcCaxKMpoB, Oararka, rpysobaraxka M NOYTbl KeNe3HOAOPOXKHbLIM
TPaHCNOPTOM YKpPauHbI (C UISMEHEHUAMM) YTBEPKAEHHbIE NPUKa3zoM MUHMUCTepCTBA TpaHCcnopTa
1 cBA3KN YKpauHbl oT 27.12.2006 Ne 1196

Ukraine Rules on carriage of passengers, luggage, freigh-luggage and mail by rail transport of Ukraine (as
amended), approved by the Order No. 1196 (27.12.2006) of the Ministry of Transport and
Communications of Ukraine

Bbisogbl/Conclusions:

3mom ocHosHol napamemp caedyem rnpoaHaau3upo8amMs nocse 3aKpbimus omxpbimelx goripocos TAl TCU.
This basic parameter should be analysed once the open points of the TAP TSI are closed.

4.2.12. O6paboTtka nHbopmaumm 1 eé npegocrasneHne Ha ctaHumm / Handling of information provision in the
station area

[aHHbIA OCHOBHOM napameTp OnpedenseT, KaKk ynpasaatowmin CTaHUuen obecnedymsBaeT KIMEHTOB TEKYLLEN
MHbOpPMauUmeit o Noesgax Ha TEPPUTOPUN CTaHLUN.

MonoXKeHNA NPUMEHAIOTCSA, TONbKO ec/iv 6bl10 06HOB/IEHME, KanUTanbHOe 0BHOBAEHWE UAN YCTaHOBKA HOBbIX
CUCTEM ro/10COBOro 06bABAEHNA MHbOPMALMK /UK CUCTEM AUCMNEEB.

MonosKeHna AaHHOro OCHOBHOrO napameTpa MPUMEHAIOTCA MO KpalHel mepe K CTaHUMAM, Ha KOTOPbIX
OCTaHaB/IMBAIOTCA N0E343a MEXAYHAPOAHOTO CNef0BaHMA.

[aHHbI OCHOBHOM MapameTp CBA3aH CO CAeAyloWmMmmn npoueccamu: (cm. n. 4.2.12)

This basic parameter lays down how the station manager shall provide the customer with train running
information within the station area.

The provisions shall apply only if there has been a renewal, major upgrade or new installation of voice
announcements and/or display systems.

The provisions of this basic parameter shall apply at least in respect of stations at which trains performing
international service stop.

This basic parameter shall entail the following processes: (cm. n. 4.2.12)

Fpysua / Georgia:

O6paboTka MHPopMaLUM 1 NpeaoCTaBAEHME Ha CTaHLMM NPOU3BOAUTCA MOCPEACTBOM MHPOPMALMOHHOTO U
3/1eKTPOHHOrOo Tabno.

Information provision in the station area is handled with the help of Information and electronic monitors.

KasaxcraH / Kazakhstan:
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Ob6paboTka MHOPMaLUN N NPeaoCTaBieHne Ha CTaHLUMW NMPOU3BOAMTCA NOCPEeACTBOM MHPOPMALMOHHOIO 1
3/IEKTPOHHOrO Tabsio.

Information provision in the station area is handled with the help of Information and electronic monitors.

Nateua / Latvia

Ha 6onblimnx cTaHUmMAX Bnageneu MHGpacTpyKTypbl HazHavyaeT paboTHUKOB, KOTopble obecnevymnsatoT nepeaady
3BYKOBOW MHPOpMaLuUM 0 NpMbbITUM U OTNPaB/IEHUN NOE340B, YTO oNpeaeneHo B A0AXKHOCTHON UHCTPYKLUMHN
pPaboTHUKOB.

At large stations, the infrastructure owner appoints workers who provide sound information about the arrival
and departure of trains, as defined in the job description of employees.

Nutea / Lithuania:

MopAaaoK NHPOPMMPOBAHUA MACCAKUPOB Xe1e3HOA0POXKHOIo TPaHCNopTa:
https://www.traukiniobilietas.It/portal/info/informavimo-tvarka

Information procedure of railway transport passengers https://www.traukiniobilietas.lt/portal/info/tickets

Monpgosa / Moldova:

Maccaxupbl A0MKHbI ObITb 0becnevyeHbl CBOEBPEMEHHOW M [A0CTOBEPHOM WHPOpMaLMen, B TOM Yucie
nocpeacTsom MHGOPMaLMOHHbIX Tab10, NPUCNOCOBAEHHbIX AN MWL, C OFPAaHUYEHHBIMU BO3MOXHOCTAMW MO
3PEHUI0 U CNIYXY, O BPEMEHM OTNpaBieHMA U NpubbITUA Moe3noB, CTOMMOCTM NPOEe3AHbIX LOKYMEHTOB
(6unetoB) 1 nepeBo3kM baraxa u rpysobaraxa, 0 BpemeHu paboTbl BUNETHbIX M Bara)KHbIX Kacc, Kamep
XpaHeHMsA, O pPacCno/IOKEeHUU BOK3a/bHbIX MOMeLleHN, 06 OKasblBaeMbIX Yycayrax, O Abrotax,
npeaocTaBAfeMblX OTAebHbIM KaTeropuAM NaccaXkmnpoBs, a Tak:Ke Apyro nHbopmaumnein, NnpeaycmMmoTpeHHOM
MpaBMnamm OKasaHUA yCayr No NepeBo3Ke MaccaxKMpoBs, baraxa, rpysa v rpysobaraxka ANA AUYHbIX HYXA Ha
¥eNe3HoA0POXKHOM TpaHcnopTe.

Passengers should be provided with timely and reliable information, including by means of information boards
adapted for persons with visual and hearing impairments, regarding the time of departure and arrival of trains,
the cost of travel documents (tickets) and the carriage of luggage and freight-luggage, the time of the ticket
offices, luggage offices and storage rooms, the location of the station facilities, the services provided, the
reductions provided to certain categories of passengers, as well as other information provided for in the
Regulation on provision of transportation services of passengers, baggage, freight and freight-luggage for
personal needs in railway transport.

Nonbwa / Poland:

Ha KpynHbIX CTaHLMAX Bhageney MHGPACTPYyKTypbl HazHaYaeT paboOTHMKOB, KOTOpPbIE NPELOCTABAAIOT 3BYKOBYIO
nHbopmaumio o NpubbITUM N OTNPABNEHMM MNOE3A0B, KAK 3TO ONpeseneHo B AOJIKHOCTHON WMHCTPYKUMK
paboTHMKOB. Ha HeKOTOpbIX CTaHUMAX MHPOPMALMOHHOE obecneyeHne B 30He CTaHUMKM obpabaTbiBaeTcs C
NOMOLLbI0 MHGOPMALMOHHbIX U 3/IEKTPOHHbBIX MOHUTOPOB.

At large stations, the infrastructure owner appoints workers who provide sound information about the arrival
and departure of trains, as defined in the job description of employees. On some stations information provision
in the station area is handled with the help of Information and electronic monitors.

Cnosakusa / Slovakia:

Ha cTaHumax (ynpasnsembix meHegKepamu MHOPACTPYKTYPbl) eCTb MHPOPMALUA, JOCTYMHAA B 3/IEKTPOHHOM
Buae (NpubbiThe 1 oTnpasneHune), B BymaxKHOM BUAE, 3BYKOBbIE 0ObABIEHUSA.

At the stations (managed by Infrastructure managers) there are information available in electronic form
(arrivals and departures), paper form, sound announcements.

3Tn TpeboBaHWA YTBEPKAEHDbI CIEAYIOWLNMU AOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:
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Mpy3ua MpaBuna nepeBO30K NaccaxkKMpoB, baraka, rpysos, rpysobara)a W MOYTOBbIX OTMPaABAEHUN,
yaTeepraeHHble Mpukazom MUHUCTPa TpaHCNOpPTa U KOMMYHMKaumit Mpysnmn ot 15 anpens 2003
roga Ne 24;

MpaBa 1 0693aHHOCTM NACCaXKMPOB KeNE3HOA0POMNKHOro TPaHCMOPTa, yTBepXAeHHbIM Ne1-1/586
Mpukasom MUHUCTPA SKOHOMMKM U YCTOMYMBOrO pasBuTua pysmm ot 29 aekabpa 2017 roga
(daHHbIV NpaBoOBOM aKT ocylwecTBaseT TpeboBaHuA PernamerTa EC 1371/2007)

Georgia Rules of transportation of passengers, luggage, cargo, express conditions and postal items,
approved by the Order of the Transport and Communication Minister of Georgia from 30 April
2003 No. 24

Rail passenger’s rights and obligations, approved by the Order of the Minister of Economy and
sustainable development of Georgia Ne1-1/586 from 29 December, 2017 ( This legal act
implements EU Regulation 1371/2007).

KasaxcraH
Kazakhstan
NaTeuA
Latvia
JlntBa
Lithuania
Mongosa MpaBuna nepeBO30OK Nacca)kmpos, Oararka, rpysa W rpysobararka No KenesHoW [Opore,
yTBepXAaeHHble [pUKasomMm MWUHMUCTPA TpaHCNopTa M AOPOXKHOro xosaihctea PM Ne 83 ot
28.04.2005r

Moldova Rules on railway transportation of passengers, luggage, freight and freight-luggage approved by
the Order No. 83 (28.04.2005) of the Minister for transport and road infrastructure of the
Republic of Moldova

Monbwa 3aKOH 0 KenesHo[opoKHOM TpaHcnopTe oT 28 mapTa 2003 roga
Poland Act on railway transport of 28 March 2003

Poccua

Russia

CnoBakus 3aKOoH 0 }enesHbix goporax 513/2009,
3aKOH 0 XenesHoAopoXKHOM TpaHcnopTe 514/2009

Slovakia Railway Law 513/2009
Law on railway transport 514/2009

YKpaunHa Cm. nyHKT 4.2.12.1.
Ukraine See point 4.2.12.1.

Bbisogbi/Conclusions:

Cm. nyHKT 4.2.12.1.
See point 4.2.12.1.

4.2.12.1. Ynpasnsawowmin ctaHumMen WHOOPMUPYET KAMEHTOB BHYTPW cTaHumu / Station manager informs
customers within the station

Y70 Kacaetca MHPopmaLumn 06 oTnpasaeHNN NOe3408B, YNpasaAoLLmMe CTaHLUUAMN NPEAOCTaBAAIOT KIMEHTaM B
npeaenax CTaHUMM c/iegytoLlyio MHPOpMaLMIO O Noesaax:

— Tun n/vnn Homep noesaa,
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— TIyHKT (-bl) Ha3HaYeHus,

— TNpun HEOBXOAMMOCTU NMPOMEKYTOUHbIE OCTAHOBKM,
— Mnatdopma nam nyTo,

— Bpemsa oTnpaBaeHMaA No pacnmcaHuto.

B cnyyae OTKNOHEHMA OTObIBAOWMX MNOE340B OT YKasaHHOW MHPOPMaLMM ynpasBaAtoWMe CTAHUUAMM
NpeLoCTaBAAOT B NpeAenax CTaHLMM NO KpalHe mepe cneayoLyo MHGOPMaumio o0 noesgax:

Tun n/wnun Homep noesaa,

MyHKT (-bl) Ha3HaYeHus,

BPEMH oTnpas/ieHNA No pacnmncaHutio,

OTKNOHEeHMe oT pacnuncaHunA.

Y70 Kacaetcs MHOOPMALMM O NPUBLIBAIOLWMX Noe3aax, yNpaBAAoWMIA CTaHLUMeN NpeaocTaBAseT Nno KpaHen
Mepe cneaytoLyo MHGopMaLMio 0 noesgax:

MyHKT (-bl) OTNpaBaeHus,

Bpemsa npubbITUA Ha KOHEYHYIO CTaHLMIO,

Tun n/unn Homep noesaa,
— MNnatdopma n/mam nyte NpmbbITHA.

B cnyyae OTK/IOHEHMA NPUObIBAOWMX NOE340B OT PAaCNMCaHUA YNPaBAAOWMIA CTaHUMEN NpeaoCcTaBaseT Mo
KpaliHen mepe cneaytoLyo MHPOPMaLMIO O TaKUX noesaax:

Tun n/wnn Homep noesaa,

MyHKT (-bl) OTNPaBAEHMS,

Bpems npubbiTMa No pacnmncaHuio,

OTKNoHeHne OT pacnucaHms.

Cpeayn OTKNOHEHWUI OT PACNMCAHUA MOTYT ObITb:

CyuiecTBeHHble 3a4ePKKK,

N3meHeHWe NyTn nam nnatdopmsl,

MonHaa nam yacTMyHaa OTMeHa noesaa,

OTnpaBKa noesga no Apyromy mapLupyTy.

YNpasAsaowWwmii cTaHuMen NPpMHUMAET pelleHne B COOTBETCTBMM C COMNALIEHMAMM C KeNe3HOZO0POKHbIMU
npeanpuATUAMMU U/MAKN oNepaTopPamm XKenesHoA0POKHOM MHPPACTPYKTYPbI O CAeAyOLMX YCAOBUAX:

— Tun nHbopmaLMOHHOW cncTeMbl (ancnaeit u/mam ronocosble 06bABAEHNA),
— MomMeHT BpeMeH#, Korga npeaocrasaseTcs MHpopmaums,
— MecTo BHYTpU CTaHUMK, F4e pacnosioxeHa nHGopmaumoHHaa cuctema.

B COOTBETCTBUM C KOHTPAKTHbIM COr/1alleHnEM, MHd)OpMaLI,MPO 06 OTK/IOHEHUAX Ha4a/IbHUKY CTaHUUU
CcBOeBpeMeHHO MNpeaocCTaBAAT XenesHoAOopPOKHbleE NpeaAnpUuAaATnUA VI/MHM onepaTtopbl )Kene3Hop,op0)KH0171

NHPPACTPYKTYpbI.

With regard to information on train departures, station managers shall provide the following departure
information on trains to customers in stations:

— Train type and/or number,
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— Station(s) of destination

— And, where appropriate, intermediate station stop(s),
— Platform or track,

— Scheduled Departure time.

In the event of deviation from this information for departing trains, station managers shall provide, in stations,
at least the following train information:

Train type and/or number,

Station(s) of destination

Scheduled Departure time,

Deviation from plan.

As regards information on terminating trains, the station manager shall provide at least the following train
information:

— Station(s) of origin,

— Arrival time at the terminating station,
— Train type and/or number,

— Arrival platform or track.

In the case of deviation for terminating trains, the station manager shall provide at least the following
information for such trains:

Train type and/or number,

Station(s) of origin

Scheduled arrival time,

Deviation from plan.

Deviations from plan comprise:

Material delays,

Change of track or platform,

Full or partial cancellation of train,

Train rerouting.

The station manager decides according to agreements with the railway undertakings and/or infrastructure
managers on:

— The type of information system (Display and/or voice announcement),
— The point in time when the information is provided,
— The location within the station where the information system will be installed.

In accordance with a contractual agreement, information about deviations shall be delivered by railway
undertakings and/or Infrastructure managers in due time to the station manager.

Fpy3ua / Georgia:

Ha TeppuTOpUM CTaHUMM MHPOPMUPOBAHUE KIMEHTOB NPOMU3BOAMTCA NOCPEACTBOM ONEpaTopos B BUAETHbIX
Kaccax 1 cny»Kbbl MHGOPMALMOHHOTO 06CNYHKMBAHMA (KON-LLEHTP).
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NHbopmaums o rpaduke ABUKEHUA MEXAYHAPOAHbBIX MACCaXKMPCKUX NOe3408 06LLEeA0CTYNHA HA CTAHUMAX, Ha
KOTOPbIX €CTb OCTAaHOBKW MeXAYHapOAHbIX MaCCaXMPCKUX Nnoe3noB M obecnedyeHa Npoaarka NpoesaHbiX
OOKYMEHTOB HAa MeXAyHapoaHble Nacca*KMpCKMe noesaa.

Ha BOK3agax pasmeLLatoTca pacnucaHma ABUMKEHUA NOE340B KaK JafbHEro coobuleHma, Tak U NPUropoaHoro
coobueHus (cteHa n apyraa nHbopmauma).

Station manager informs customers within the station with the help of ticket-office operators and Call-center.
Information about traffic schedule of international passenger trains is publicly available in the stations, at which
there are stops of the international passenger trains and ensured selling of transport documents for
international passenger trains.

At the stations, timetables of long-distance and suburban trains are available (stand and other information).

KasaxcraH / Kazakhstan:

YT0 Kacaetca MHPopmaLuumn 06 oTnpaBaeHNN NOe340B, yNpasaAolWme CTaHUUAMN NPEA0CTaBAAIOT KMEeHTam B
npeaenax cTaHUMM cieaytoLlyo MHGopmMaLMIo O noesaax:

— Tun u/vnun Homep noesaa,

— TlyHKT (-bl) Ha3HauYeHuA,

— Mnatdopma mam nyTb,

— Bpemsa oTnpaBneHUs No pacnucaHuio.

B cnyyae OTKNOHeHMs OTObIBalOWMX NOE3Z0B OT YKasaHHOW MHGOPMALMM YNPaBAAIOWME CTAaHLMUAMU
NpeaoCcTaBAAIOT B NpeAenax CTaHuMM Mo KpaiHel mepe cneaytolulyto MHGopMaumio o noesaax:

— Twn u/vnm Homep noesaa,
— TIyHKT (-bl) Ha3HaYeHuUs,
— Bpemsa oTnpasneHua No pacnmcaHumio.

Y710 KacaetcAa MHGopMaummM o NpubbIBAIOLWLMX Noe3aax, YNPaBAAOLWMIA CTaHLMEN NPeaoCcTaBAsET No KpaHein
Mepe creayoLyio MHOopMaLMIo 0 noesaax:

— TyHKT (-bl) OTNpaBaeHus,

— Bpemsa npnbbITUS Ha KOHEYHYIO CTAHLMIO,
— Tun n/vnn Homep noesaa,

— Nnatdopma n/mam nyTb NnpubbLITUA.

B cnyyae OTKNOHEHWA NpuBbIBAOLWMX NOE3408B OT PAcnMCaHUA YNpaBaAoWMIA CTaHUMen NpesocTaBaseT no
KpaltHelt Mepe cneaytoLLyo MHGOPMaLMIo O TaKMX noesaax:

Tun n/wunn Homep noesaa,

MyHKT (-bl) OTNpaBaeHus,

Bpemsa npubbITMA NO pacnucaHuio,

OTK/IOHEHMe OT pacnumcaHus.
Cpeav OTKAOHEHWIA OT pacnmncaHmna MoryT bbiTb:
— W3meHeHue Nyt nam nnatdopmbl.

YNpasAsoWwmii cTaHuMen NPMHUMaET pelleHne B COOTBETCTBMM C COMNALIEHUAMMU C KeNe3HOZOPOMKHbIMU
npeanpuATUAMMN U/MAKN oNepaTopPamm KenesHo40POKHOM MHPPACTPYKTYPbI O CAeAyOWMX YCAOBUAX:

—  Tun uHbopMaLUOHHOMN cucTembl (amcnaei n/mam ronocosblie o6bABAEHUA).
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B cOOTBETCTBMM C KOHTPAKTHBIM COrNaleHnem, Mchopmau,mo 06 OTK/IOHEHMUAX Ha4a/1bHUKY CTaHUWNU
CBOEBpPeEMEHHO NPeAOoCTaBNAIOT XKeNe3HOA0POXKHbIe NpeaAnpUuAaATnA M/Mﬂl/l onepartopbl )KEJ'IE3HO,£I,OpO)-KHOﬁ

WMHPPACTPYKTYpbI.

With regard to information on train departures, station managers shall provide the following departure
information on trains to customers in stations:

Train type and/or number,

Station(s) of destination,

Platform or track,

Scheduled Departure time.

In the event of deviation from this information for departing trains, station managers shall provide, in stations,
at least the following train information:

— Train type and/or number,
— Station(s) of destination
— Scheduled Departure time.

As regards information on terminating trains, the station manager shall provide at least the following train
information:

— Station(s) of origin,

— Arrival time at the terminating station,
— Train type and/or number,

— Arrival platform or track.

In the case of deviation for terminating trains, the station manager shall provide at least the following
information for such trains:

Train type and/or number,

Station(s) of origin

Scheduled arrival time,

Deviation from plan.
Deviations from plan comprise:
— Change of track or platform.

The station manager decides according to agreements with the railway undertakings and/or infrastructure
managers on:

— The type of information system (Display and/or voice announcement).

In accordance with a contractual agreement, information about deviations shall be delivered by railway
undertakings and/or Infrastructure managers in due time to the station manager.

Natewmsa / Latvia:

B cooTBeTcTBUM € nyHKTamu N2 11 n Ne12 3aKoHa 0 *Kene3HoA0pPOKHbIX NepeBo3Kax, HGopmauua o rpaduke
ABUXKEHUA MeXAYHAPOAHbIX NACCaXKMPCKUX Noe3a0B 0bLWeA0CTyNHA HA CTaHLMAX, HA KOTOPbIX €CTb OCTAaHOBKM
MEXAYHapOOHbIX MACCa)KMPCKMX noe3noB W obecriedeHa npofalka NpPoes3gHbIX LOKYMEHTOB Ha
MeXAyHapoaHble nacca*KMpCcKme noesaa.
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In line with points 11 and 12 of the Carriage by Rail Law, information about traffic schedule of international
passenger trains is publicly available in the stations, at which there are stops of the international passenger
trains and ensured selling of transport documents for international passenger trains.

Nutea / Lithuania:

MopAAoK MHPOPMMUPOBAHUA NACCAXKMPOB KeNEe3HOA0POXKHOMO TPaHCNopPTa:
https://www.traukiniobilietas.It/portal/info/informavimo-tvarka

Information procedure of railway transport passengers https://www.traukiniobilietas.lt/portal/info/tickets

Monposa / Moldova:

Maccaxkupbl 40MKHbI 6biTb 0becneyeHbl CBOEBPEMEHHOW WM AOCTOBEPHOW MHbOPMauMeir, B TOM uucne
nocpeacTBoM MHPOPMALMOHHBIX Tab10, NPUCNOCOBNEHHbIX 4NN UL, C OTPAHUYEHHBIMU BOSMOXKHOCTAMM MO
3PEHUIO U CAYyXY, O BPEMEeHW OTNpaBAeHMA U NPUBLITUA Noes3noB, CTOMMOCTM MPOE3AHbIX AOKYMEHTOB
(bnnetoB) 1 nepeBo3kM baraxa u rpysobaraxka, 0 BpemeHU paboTbl BUNETHbIX M BaraxHbIX Kacc, Kamep
XPaHeHWA, O pPacMo/IOKEHUMM BOK3aNbHbIX MNOMeLEHM, 06 OKasbiBaeMbIX YCAyrax, O /broTax,
NpeaoCTaBAfEMbIX OTAE/IbHbIM KaTeropusam MaccaxkMpoB, a TaK:Ke Apyror MHbopmaumei, npesycmMoTpeHHOM
MpaBuaamm OKasaHMA yCayr No NepeBo3Ke NaccaxKMpos, baraxa, rpysa v rpysobaraxka gna AUUHbIX HYXKA, Ha
¥KenesHoA0pOoXKHOM TpaHcnopTe. PacnucaHue ABUMKEHUA NAaCCaKMPCKUX NOE3408B, B TOM YMCAE NMPUTOPOAHbIX,
BbIBELUMBAETCA HA MAHHO, PACMOJIOXKEHHbLIX B XOPOLWO 06O03peBaeMblX MECTax Ha CTaHUMAX, a TaKxKe
YKa3blBaeTcA B CMpaBoYHMKax. 060 BCeX M3MEHEHMAX B PACMUCAHWUU ABUMKEHMUSA MACCAKUMPCKUX MOE30B
CBOEBPEMEHHO 0OBABAETCA Ha KENEe3HOLOPOMKHbIX CTAHLMAX U BOK3aNax.

Passengers should be provided with timely and reliable information, including by means of information boards
adapted for persons with visual and hearing impairments, regarding the time of departure and arrival of trains,
the cost of travel documents (tickets) and the carriage of luggage and freight-luggage, the time of the ticket
offices, luggage offices and storage rooms, the location of the station facilities, the services provided, the
reductions provided to certain categories of passengers, as well as other information provided for in the
Regulation on provision of transportation services of passengers, baggage, freight and freight-luggage for
personal needs in railway transport. The timetable for the movement of passenger trains, including suburban
ones, is posted on panels located in well-visible locations at stations, as well as indicated in the reference books.
All changes in the timetable for the movement of passenger trains are timely announced at railway stations.

Nonbwa / Poland:

®PyHKUMA ynpaBaatowero MHGpPacTpykTypoi. MHPopmauma o pacnMcaHUmM AOCTYMHA Ha CTaHUMAX U Ha Beb-
calTe.

Function of IM. Timetable information is available at stations and website.

Cnosakusa / Slovakia:

B CnoBakuu Het Od)VILI,VIaﬂbeIX meHeaxepos CtaHuun, o4HAKO VIHd)OpMaLI,VII-O npegocTasaAaoT COTPYAHUKA
CTaHUWN, LEHTPDbI 06CI'IY)KI/IBaHI/I‘r'I K/IMEHTOB U T.A.

There are no official station managers in Slovakia, however information is provided by the station staff,
customer centres etc.

YkpauHa / Ukraine:

Page 147/197



KoHTakTHaa rpynna OCKA-EXOA ERA-OSJD Contact Group
v. 1.0 FINAL (18/09/2019)

Ha BoK3anax pasmeLlaeTtcs Bu3yanbHaa MHPOPMaLUMA C MOCTOAHHbIM M306parkeHneM:
- YKasaTenu pasmeLleHns NoMeLleHNit Ha BoK3ae (NaaKaT- N/aH BOK3ana, MMKTOrpaMmbl);

- CXemMa NnpoxoAa NaccaxKMpoB K Moes3gam, Kaccam, MeTpo, bara)kHomy OTAENEHMI0, Kamepam XpaHeHMus,
CepBUC-LEHTPY (NaaKaT, MMKTOrpaMmbl, CTPEJIKU-YKa3aTenu);

- pacnucaHme ABUMMKEHMA NacCarKMPCKUX Noe3a0B AasibHero coobuieHua (cTeHa);
- pacnucaHue ABUXKEeHUA Noe3a0B NPUropoaHOro cooblueHus (cTeHa);
-apyraa uHbopmaums.

Ha Bok3anax 1 ctaHumax AO «YKp3aiM3HbILA» Naccaxkupam npesocTaBasercs MHpopmauma ob oTnpasaeHum
noesga, o npubbiTum noesga, o6 onosgaHuyM noesga. MHPopmmMpoBaHME NaAcCaKMPOB MNPOBOAUTCA
nocpeacTBOM rPOMKOroBopsLLei cBsA3u. [NA noe3nos MexAyHapoAHOro coobleHns co ctpaHamu Esponbl
06bABAEHME BbINOAHAETCA Ha YKPAMHCKOM f3blKe M A3bIKe CTPaHbl NPUbbITUA Noesaa.

MHd)OpMaLI,MFI [0} ﬂpM6bITMM M OoTnpasaeHnMnM noesaos oOnepaTtuBHO 0To6pa>KaeTc9| Ha 3/1EKTPOHHbIX
VIHCI)OpMaLI,VIOHHbIX Ta6l'IO, YCTAHOB/IEHHbIX B 34aHWN BOK3aJ1a U Ha nnaTd)opmax.

At the stations there is visual information of a permanent display:
- indices of the location of the premises at the station (poster-plan of the station, pictograms);

- scheme of passage of passengers to trains, ticket offices, metro, baggage office, storage cameras, service
center (poster, pictograms, arrow-pointers);

- schedule of passenger long-distance trains (stand);
- timetable for the movement of suburban trains (stand);
- other information.

At stations of JSC “Ukrzaliznica” passengers are provided with information about train departure, train arrival,
train delay. Informing of passengers is carried out by means of loud-speaking communication.

For trains of international traffic with European countries, the announcement is made in the Ukrainian language
and the language of the country of train destination.

Information on the arrival and departure of trains is promptly displayed on electronic information boards
installed in the station building and on platforms.

3Tn TpeboBaHMA YTBEPKAEHDI CNEAYIOWNMM AOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3ua MpaBuna nepeBO30OK Maccaxkupos, Hararka, rpy3os, rpysobararka M MOYTOBbLIX OTNPABAEHWUM,
yaTteepraeHHble Mpukazom MUHUCTPa TpaHCNOPTa U KOMMYHMKaumMi Fpy3nm ot 15 anpens 2003
roga Ne 24

MpaBa 1 0693aHHOCTM NACCaXKMPOB KeNe3HOA0POMNKHOro TPaHCMOPTa, yTBepXAeHHbI Ne1-1/586
Mpukazom MUHUCTPA SKOHOMUKM U YCTOMYMBOrO passuTus Fpysmm oT 29 aekabpa 2017 roaa
(daHHbIM NpaBoBOM aKT ocylwecTeaseT TpebosaHua PernamerTa EC 1371/2007)

Georgia Rules of transportation of passengers, luggage, cargo, express conditions and postal items,
approved by the Order of the Transport and Communication Minister of Georgia from 30 April
2003 No. 24

Rail passenger’s rights and obligations, approved by the Order of The Minister of Economy and
sustainable development of Georgia N21-1/586 from 29 December, 2017 ( This legal act
implements EU Regulation 1371/2007).

KasaxctaH

Kazakhstan
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Nateua www.travel.ldz.lv
3aKOH O ¥KeNe3HOA0POXKHbIX NepeBo3Kax

Latvia www.travel.ldz.lv
Carriage by Rail Law

Jlutea

Lithuania

MongoBsa MonoxeHne 06 OKasaHMKM ycayr No nepeBo3Ke NaccaXkMpos, baraka, rpysa u rpysobaraxa ans
JINYHBIX HYXK, Ha KenesHoAOPOXXHOM TpaHCrnopTe, YyTBep)KAeHHoe [locTaHoBAEHMEM
Mpasutenoctea PM Ne238 ot 25.02.2005r.
Mpasuna nepeBO30K Maccaxkupos, 6araxka, rpysa u rpysobaraxka no KenesHow Jopore,
yTBepXKAeHHble TMPMKAZoM MUHWUCTPa TpPaHCNoOpTa WM OOPOXKHOro xosanctea PM Ne 83 ot
28.04.2005r.

Moldova Rules on provision of services of railway transportation of passengers, luggage, freight and
freight-luggage for personal needs, approved by respective public authority, approved by the
Government of the Republic of Moldova (DecisionNo. 238 (25.02.2005)
Rules on railway transportation of passengers, luggage, freight and freight-luggage approved by
the Order No. 83 (28.04.2005) of the Minister for transport and road infrastructure of the
Republic of Moldova

Monbwa 3aKOH 0 »KenesHoa0poXKHOM TpaHcnopTe oT 28 mapTa 2003 roaa

Poland Act on railway transport of 28 March 2003

Poccuna

Russia

CnoBakKus 3aKOoH 0 ¥enesHbix goporax 513/2009
3aKOH 0 ¥enesHoA0PoXKHOM TpaHcnopTe 514/2009

Slovakia Railway Law 513/2009
Law on railway transport 514/2009

YKpaunHa «MopagoK 06CNYKUBAHUA TpaxKgaH XKeNe3HOAOPOXKHbIM TPAHCMOPTOM» (C U3MEHEHUAMM)
YyTBEPKAEHHbIA nocTaHoBAeHMeMm KabnHeta MuHUcTpoB YKpanHbl oT 19.03.1997 Ne252 paszen
«MHpopmauma»
MpaBuna nepeBO3KM MaccaxKMpoB, Oaraxka, rpysobaraxka M NOYTbl KeNe3HOAOPOXKHbLIM
TPaHCNOPTOM YKpauHbl (C U3BMEHEHUAMM) YTBEPKAEHHbIE MPUKa3zom MUHUCTEPCTBa TPaHCNopTa
1 cBA3M YKpauHbl oT 27.12.2006 Ne 1196 pasgen 2 «Ob6cnyKMBaHWE NACCAXKMPOB HA BOK3a1ax»
TUNOBOM TEXHOMOFMYECKMIA NpoLEecC NPefoCTaBAEHMA YCAYr Macca)kmpam M OpraHu3aumm
paboThbl }KenesHoA0POXKHbIX BOK3a/10B YTBEPKAEHHbIM NPUKa3omM YKp3anausHbium ot 29.06.2005
Ne 187-L,

Ukraine "The procedure for servicing citizens by rail" (as amended) approved by the Cabinet of Ministers

of Ukraine No 252 (19.03.1997) section "Information"
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Rules on carriage of passengers, luggage, freigh-luggage and mail by rail transport of Ukraine (as
amended), approved by the Order No. 1196 (27.12.2006) of the Ministry of Transport and
Communications of Ukraine, Chapter 2 ,Servicing passengers at stations”

Typical technological process of providing services to passengers and organizing the operation of
railway stations, approved by the Order of Ukrzaliznica No. 187-C (29.06.2005)

Bbisogbi/Conclusions:

B oTHOwWweHMM ocHoBHOro napametpa TAIN TCU «Ynpasaatowmit ctaHumen MHPOPMUPYET KANEHTOB BHYTPU
CTQHLUMN», MOXKHO CAeNaThb Cneaytolime BbiBOAbI:

1. B 6osblKMHCTBe cTpaH MHOPMAUMA ANA NACCAXKMPOB HA CTaHUMAX MPEeAOCTaBAAETCA Naccakmpam B
cootBeTcTBmm ¢ TAIN TCU.

2. 3apaya BbINOJIHAETCA He BO BCEX C/y4Yasx ynpaBaalowMm craHumen. B MNonbwe uHbopmaumn
npeaocTaBAAeTCA YNPaBAAoWNUM MHOPACTPYKTYPON.

For the TAP TSI basic parameter “Station manager informs customers within the station” the following
conclusions can be made:

1. In most countries the information to passengers in stations is given according to the TAP TSI to the
passengers.
2. The task is not fulfilled in all cases by the station manager. In Poland the information is given by the

IM.

4.2.13. O6paboTka MHbopmaumm 1 eé npegocrtasneHmne B sBaroHe / Handling of information provision in the
vehicle area

[aHHbI OCHOBHOM MapameTp onpedensaeT, KaK efe3Ho4oPoXKHoe NpeanpuaTMe obecneynsaeT KANEHTOB,
HaxXo4ALLMXCA B BaroHe, TeKyllel nHbopmaLumeit o ABUKEHUN noe3aa.

MonoxeHnAa NPUMEHAITCA K HOBbIM UK O6HOBJ'IéHHbIM, UM moaepHU3nNpPoBaHHbIM NMNOABUXKHBbIM COCTaBaM,
ecnn OoBHOBANAKTCA UK YCTaHaB/1IMBAOTCA VIH¢OpMaLI,MOHHbIe CncTembl (FO/'IOCOBbIe 06bABNEHUS M/VIJ'IVI

aucnnen).

MNonoxeHna p[AaHHOrO OCHOBHOMO napameTpa npumeHArTCA no KpaVIHeﬁ mepe KO BCem noe3gam
MeXOyHapoa4HOro cneaoBsaHuA.

[aHHbI OCHOBHOW NapameTp CBA3aH CO c/edylolnmm npoueccamu: (cm. n. 4.2.13.1)

This basic parameter lays down how the railway undertaking shall provide train running information within the
vehicle area.

The provisions shall apply to new or renewed or upgraded rolling stock, if information systems (voice
announcements and/or displays) are renewed or installed.

The provisions of this basic parameter shall apply to at least all those trains performing international service.

This basic parameter shall have the following processes:
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Fpy3ua / Georgia:

B BaroHax noesgoB BHYyTpPeHHero coobuieHma obecneymBaeTcs nepegadva 3ByKOBOM MHOOPMALIMKM, a TaKXKe
BM3yasibHasA MHPOPMaLIMA O ABUNKEHMM NOe340B OTObparkaemasa Ha MOHUTOPaX U/UAN CXEMATUYHO.

B BaroHax noesgos MexKAyHapoAHOro coobuweHus 3a 30 MUHYT A0 BpemMeHW NpubbiTMA NPOBOAHUK BaroHa
MHPOPMUPYET COOTBETCTBYHOLLLENO Nacca*kmpa.

In the coaches of domestic traffic trains, sound information is transmitted, as well as visual information on the
movement of trains is displayed on the monitors and / or schematically.

In coaches of international trains 30 minutes before the arrival time, the conductor of the coach informs the
passenger concerned.

KasaxctaH / Kazakhstan:

B BaroHe npegocTaBnaeTca TekyLwan MHd)OpMaLI,VI‘r'l O ABUXXEeHUU noes3aa.

Train running information is provided within the vehicle area.

Nateua / Latvia:

B BaroHax noesfoB BHYTPeHHero COO6LI.I,EHMF| obecneunBaeTca nepegada 3ByKOBOl7I MHd)OpMaLI,VIM, a TaKXe
BU3yaJibHaA MHd)OpMaLI,MFI O ABMXeHUn noe3gos 0T06pamaemaﬂ Ha MOHUTOpPAax M/MJ’IM CXemaTu4yHo.

B BaroHax noesgoB MexKAyHapoaHoro coobuieHma 3a 30 MUHYT A0 BPeMeHU NMpubbLITUS NMPOBOAHMK BaroHa
MHGOPMMpPYET COOTBETCTBYIOLLErO Naccaxkmpa. BusyanbHaa nHopmaLma o ABUKEHMM NOE340B PasMeLLEHa B
BaroHax. 3ByKoBasa MHdopmMaLma obecrneyeHa B BaroHax, rae HeT BU3yanbHoW MHGopmaumu.

In the coaches of domestic traffic trains, sound information is transmitted, as well as visual information on the
movement of trains is displayed on the monitors and / or schematically.

In coaches of international trains 30 minutes before the arrival time, the conductor of the coach informs the
passenger concerned. Visual information on the movement of trains is placed in coaches. Sound information is
provided in coaches where there is no visual information.

Nutea / Lithuania:

Pasgen 6 Mopaaka MHGOPMMPOBAHMA NACCaXKMPOB KeNe3HOA0POXKHOro TpaHcnopTa (cornacHo Tekcty TCU):
https://www.traukiniobilietas.It/portal/info/informavimo-tvarka

Section 6 of the Information procedure of railway transport passengers (according to the text of the TSI)
https://www.traukiniobilietas.It/portal/info/tickets

Monposa / Moldova:

B naccaXkMpcKMx BaroHax pasmelleHa BW3yanbHas MHOoOpmauMsa O pacnucaHuu noesga. B BaroHax
MOAEPHU3MPOBAHHbIX AM3eNb-N0E340B MHOOPMaLMA NepeaaeTca MNOCPeACTBOM 3/eKTPOHHoro Tabno ¢
beryuien CTPOKOM.

In passenger coaches there is visual information on the train schedule. In the coaches of modernized diesel
trains, information is transmitted via an electronic board with a scrolling line.

Monbwa / Poland:

Maccaxunpbl B MeXAYHApPOAHOM COOOLWEHUN MHOOPMUPYIOTCA 3abnaroBpemMeHHO 4epes paguo-ysen. B
nepwnog c 06.00 go 22.00 4. HayanbHMK noe3ga ncnoab3yeTt paano-ysen.

Passengers in international traffic are informed in advance. In the period from 06.00 to 22.00 h. the head of
the train uses a radio node.

Cnosakua / Slovakia:

Maccaxupbl B MeKAYHAapPOAHOM COObOLEHUM MHOPMUPYIOTCA 3abnaroBpeMeHHO 4epes paguo-ysen. B
nepuog c 06.00 go 22.00 y. Haya/IbHMK Noe3aa ucnonb3yeT paano-ysen. 3CCK TakxKe ucnonbsyet undpposble 1
BM3ya/ibHble NaHe N B Noe3ze.
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Passengers in international traffic are informed in advance. In the period from 06.00 to 22.00 h. the head of
the train uses a radio node. ZSSK also uses digital and visual panels in the train and train staff.

YKkpauHa / Ukraine:

MpoBoAHUK MHGOPMUPYET Naccaxkupa o NPMObITMM Noe3aa Ha CTaHLMIO ero HasHavyeHUs He nosKe, Yyem 3a 30
MWHYT.

B Karkaom BaroHe noesga Ha MHGOPMALMOHHbIX CTEHAAX pa3mMellaeTcsa MHGOPMaLLMA O pacnnUcaHMmM ABUKEHMSA
noesga, CTOMMOCTb TMJIAaTHbIX YCAYF, BbIMUCKM M3 MpPaBua NepeBO30K, NOXKapHOM 6e3onacHocTv, Apyras
Heobxoamman MHbopmaums.

The conductor informs the passenger about the arrival of the train to the station of his/her destination no later
than 30 minutes in advance.

In each train carriage information boards display information on the train timetable, the cost of paid services,
extracts from the rules of transportation, fire safety, and other necessary information.

3Tn TpeboBaHMA YTBEPKAEHDLI CEAYIOWNMM AOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3na MpaBuna nepeBO30K MaccakMpos, Hararka, rpy3os, rpysobararka M MoYTOBbLIX OTNPABAEHWUN,
yaTBepaeHHble Mpukazom MUHUCTpa TpaHCNoOpTa U KOMMYHMKauni Mpysmm ot 15 anpena 2003
roga Ne 24

MpaBa M 0693aHHOCTM NACCAXKMPOB KENE3HOA0POKHOIO TPAHCNOPTA, YTBEPKAEHHbIV N21-1/586
MpuKkazom MUHUCTPA SKOHOMMKM U YCTOMYMBOrO pasBuTus pysmm ot 29 aekabpa 2017 roaa
(daHHbIM NpaBoBOM aKT ocylwecTeaaeT TpeboBaHua PernameHTa EC 1371/2007)

Georgia Rules of transportation of passengers, luggage, cargo, express conditions and postal items,
approved by the Order of the Transport and Communication Minister of Georgia from 15 April
2003 No. 24

Rail passenger’s rights and obligations, approved by the Order of The Minister of Economy and
sustainable development of Georgia Ne1-1/586 from 29 December, 2017 ( This legal act
implements EU Regulation 1371/2007).

KasaxctaH

Kazakhstan

JlatBua

Latvia

JlntBa

Lithuania

Mongosa MonoxeHne 06 OKasaHMM ycayr No NepeBoO3Ke Naccaxkmpos, baraxka, rpysa u rpysobaraxka gna
JIMYHBIX HYXKA Ha Kene3HOOOPOXKHOM TpaHCnopTe, yTBep)AeHHoe [locTaHOB/AEHMEM
Mpasutenbsctea PM Ne 238 ot 25.02.2005r.

MpaBuna nNepeBO30OK MaccaXkMpoB, baraxka, rpysa w rpysobaraxka no KenesHol Jopore,
yTBepKAeHHble [PMKA3oOM MUHUCTPA TpPaHCNopTa WM AOPOXKHOro xo3sanctea PM Ne 83 ot
28.04.2005r.

Moldova Rules on provision of services of railway transportation of passengers, luggage, freight and
freight-luggage for personal needs, approved by respective public authority, approved by the
Government of the Republic of Moldova (Decision No. 238 (25.02.2005)

Rules on railway transportation of passengers, luggage, freight and freight-luggage approved by
the Order No. 83 (28.04.2005) of the Minister for transport and road infrastructure of the
Republic of Moldova
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Monblia PernameHT EC 1371/2007
Poland EU Regulation 1371/2007
Poccua
Russia

Cnosakusa Pernament EC 1371/2007
Slovakia EU Regulation 1371/2007

YKpanHa «MopagoK 06CNYKMBAHUA TPaXKOaH XKeNe3HOAOPOKHbIM TPaHCMOpPTOM» (C M3MEHEeHUsMM)
YyTBEPKAEHHbIA nocTaHoBAeHMeM KabnHeta MuHMcTpoB YKpanHbl oT 19.03.1997 Ne252 pasgen
«NHbopmayma»

MpaBuna nepeBO3KM naccaxkMpoB, Oaraxka, rpysobaraxka M NOYTbl KeNe3HOLOPOXKHbLIM
TPaHCNOPTOM YKpPauHbI (C UISMEHEHUAMM) YTBEPKAEHHbIE NPUKa3zoM MUHUCTEPCTBaA TpaHcnopTa
1 cBA3M YKpauHbl 0T 27.12.2006 Ne 1196 pasgen 2 «Ob6cnyKMBaHUE NACCAXKMPOB HA BOK3aIax»

Ukraine "The procedure for servicing citizens by rail" (as amended) approved by the Cabinet of Ministers
of Ukraine Ne 252 (19.03.1997) section "Information"

Rules on carriage of passengers, luggage, freigh-luggage and mail by rail transport of Ukraine (as
amended), approved by the Order No. 1196 (27.12.2006) of the Ministry of Transport and
Communications of Ukraine, Chapter 2 ,Servicing passengers at stations”

BbiBoabl/Conclusions:

Cm.n.4.2.13.1
See point 4.2.13.1

4.2.13.1. *ene3HogopoxHoe npeanpuatne nHdopmupyet naccaxunpos B noesge / The railway undertaking
informs passengers in the train

KenesHogopoKHOEe npeanpuATME NPeAOoCTaBAAET MNacCaXXMpaMm, HaXOOALWMMCA B noesfe, CAeaytoLlyto
nHpopmaumto:

— Ha cTaHuMM OTNpPaB/AEHNA U Ha OCHOBHbIX MPOMEKYTOYHbIX CTAaHLMAX:
— Tun u/vnun Homep noesaa,

— KOHEUHbIN NYHKT (-bl) Ha3Ha4YeHus,

— [Mo HeEOBXOAMMOCTN NPOMEKYTOUHbIE CTaHLMM,

— CyLWecTBeHHble 3a4ePXKKH,

— TpnYMHbI 334€PXKKKN, ECNN U3BECTHbI.

— MMepea NpubbITMEM HA BCE MPOMENKYTOUHbIE CTaHLMMN:

— Cnepyowas cTaHUmA (Ha3BaHMe CTaHLMMK).

— Mepeg NpnbbITMEM HA OCHOBHbIE MPOMENKYTOUHbIE CTAHLMW U KOHEYHYIO:
— Cnepyowas cTaHUMA (HasBaHMe CTaHLMK),

— MnaHupyemoe Bpems NpubbITUS,

— MpumepHoe Bpema NpubbLITUA U/MAK MHPOPMaLMA O 3aL4eprKKe,

- Cl'le,D,YI-OLLI,MG OCHOBHble nepecagkun (I'IO YCMOTPEHUIO XKeNe3HOAO0POKHOIo ﬂpe,ﬂ,ﬂpMﬂTMﬂ).
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enesHopopoKHOE NpeanpUuATUE NPUHUMAET PeLUEHME NO CIeAYOWMM BOMPOCAM:
— Tun nHbopmaLMoHHOW cncTemMbl (aucnaei u/mam ronocosble 06bABAEHNA),
— MoMeHT BpeMeHH, Korga npenoctasnaeTca MHGopmaums,

MecTo BHYTpM Noe3aa, rae PacnoioxeHa MHPoPMaLMOHHasA CUCTEMA.

The railway undertakings shall provide passengers in the train:

— At station of departure and major intermediate station stops:

— Train type and/or number,

— Final destination(s),

— Where practicable, intermediate station stops,

— Material delay,

— Reasons for delay, if known.

— Before arrival at all intermediate station stops:

— Next station stop (station name).

— Before arrival at major intermediate station and destination station:

— Next station stop (station name),

— Planned arrival time,

— Estimated arrival time and/or other Delay information,

— Next main connecting services (at the discretion of the railway undertaking).
The railway undertaking decides on:

— The type of information system (Display and /or voice announcements),

— The point in time when the information will be provided,

— The location within a train where the information devices will be installed.

Fpysua / Georgia:

MpepoctaBneHme wHPopmMauum B Moesge MNPOM3BOAMTCA MOCPEACTBOM Y/EHOB MNoes3gHbix bpurag,
3N1eKTPOHHbIX MOHUTOPOB U 3BYKOBbLIX 06bABNEHUIA.

Information provision in the vehicle area is handled with the help of train brigade members, electronic monitors
and voice announcers.

KasaxcraH / Kazakhstan:

enesHopoopoXKHOE NpeanpuATME NPeAoCTaBAseT MacCaXkMpam, HaxoOAWMMCA B Moesfe, C/eayloLyio
nHbopmaumto:

— Ha cTaHuMn oTNpaBaeHMA U Ha OCHOBHbIX MPOMEKYTOYHbIX CTaHLMAX:
— Tun n/unun Homep noesaa,

— KOHeYHbIV NYHKT (-bl) Ha3Ha4YeHus,

— o HeobXxo4MMOCTN MPOMENKYTOUHbIE CTaHLUN,

— CyllecTBeHHble 3a4ep*KKu,
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— [pUUMHbI 3a4€PXKKMU, €C/IU U3BECTHbI.

— [MMepea NpubBbLITUEM HA BCE MPOMENKYTOUHbIE CTAHLUK:

— Cnepytolas cTaHumMA (HazBaHMe CTaHUUK).

— [MMepea NpUBbLITUEM HA OCHOBHbIE MPOMENKYTOUHbIE CTAHLUM U KOHEYHYIO:
— Cnepytolas cTaHumMaA (HazBaHMe CTaHUUK),

— TnaHupyemoe Bpems nNpubbITUA,

— TNpumepHoe Bpema NpubbITUA U/UAM MHPopMaLUa O 3aLepKKe,

- C!'IE,D,YI-OLLI,MG OCHOBHble nepecagkun (I'IO YCMOTPEHUIO XKeNe3HOA0POXKHOIo ﬂpe,ﬂ,ﬂpMﬂTMﬂ).

HenesHoaopoKHOE NpeanpUATUE MPUHUMMAET PeLLeHMe NOo CAeayHoLMM BONPOCam:
— Tun MHbOpPMaLMOHHOW cUCTeEMbI (ancnaeit u/mam ronocosble o6bABAEHNA),
— MomeHT BpeMeHH, Korga npeaoctaBaseTcs MHGopmaums,

- MecTto BHYTPM noes3ga, rae pacnonoXKeHa MHd)OpMaLI,MOHHaﬂ cncrema.

The railway undertakings shall provide passengers in the train:

— At station of departure and major intermediate station stops:

— Train type and/or number,

— Final destination(s),

— Where practicable, intermediate station stops,

— Material delay,

— Reasons for delay, if known.

— Before arrival at all intermediate station stops:

— Next station stop (station name).

— Before arrival at major intermediate station and destination station:

— Next station stop (station name),

— Planned arrival time,

— Estimated arrival time and/or other Delay information,

— Next main connecting services (at the discretion of the railway undertaking).
The railway undertaking decides on:

— The type of information system (Display and /or voice announcements),

— The point in time when the information will be provided,

— The location within a train where the information devices will be installed.

Nateua / Latvia:

enesHogopoKHOE nNpeanpuaTMe NPeaoCTaBAAeT MACCa)KMpPaM, HaxXo4AWMMCA B Mnoesge, C/egyoLyio
nHpopmauuto:

e Ha cTaHUWM OTNPaBAEHUA N HAa OCHOBHbIX MPOMEXKYTOYHbIX CTAHUMAX:
- Homep noesaa,
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- KoHeYHbIN NYHKT Ha3Ha4YeHus,

- Mo HeoHXOANMOCTN MPOMENKYTOUHbIE CTAaHLMK - TOJIbKO BU3yasbHaa nHGopmaums
- CywecTtBeHHble 3a4epKKH,

- NpununHbl 3a4epKKN, ECAN U3BECTHbI.

e [lepen NpubbLITUEM Ha BCE NPOMENKYTOUHbIE CTAHLINK:
- Cnepyloulan ctaHums (HasBaHWe cTaHLUN).

e [lepeg NpubbITUEM Ha OCHOBHbIE NMPOMEKYTOUHbIE CTAHLMU U KOHEYHY!IO:

- Cneaylouan cTaHumMA (HasBaHWe CTaHUMK), TObKO BU3yasibHan MHGOPMALLUA

- MnaHupyemoe Bpems nNpmbbITUA - HET

- MNpumepHoe Bpems NpubbITUA U/MAn MHGOPMALMSA O 3a4ePrKKe - HET

- Cneaylolime OCHOBHbIE Nepecasku (Mo YCMOTPEHUIO Kee3HOL4OPOXKHOIO NPeanpuaTus) - HeT

*enesHogopokHOE NpeanpuaTUe NPUHUMAET pelleHre No cAeaylowmm BONpocam:
- Tun nHpopmauMoHHOM cucTemsl (ancnnen n/vam ronocosble o6bABIEHUA),
- MoMeHT BpemeHu, Koraa npeaoctaBaseTcs MHpopmaums,
- MecTo BHYTpM Noe3aa, rae pacrnosioxeHa MHPOPMaLMOHHAsA CUCTEMA.

Railway Undertaking provides the following information to the passengers on the train:

e On departure station and major intermediate station stops:

- Train number,

- Final destination,

- Asrequired, intermediate station stops — only visual information
- Material delay,

- Reasons for delays, if known.

e Before arrival at all intermediate stations:
- Next station stop (station name).

e Before arrival at major intermediate station and destination station:

- Next station stop (station name) - only visual information

- Planned arrival time - no

- Estimated arrival time and/or other Delay information - no

- Next main connecting services (at the discretion of the railway undertaking) - no.

The railway undertaking decides on:
- The type of information system (Display and /or voice announcements),
- The point in time when the information will be provided,
- The location within a train where the information devices will be installed.

Nutea / Lithuania:

CM. NYHKT 4.2.13.

see point 4.2.13.

Monposa / Moldova:

Bo Bcex naccaMpCcKnx BaroHax MMeeTca BU3yanbHaa MHbOpMaLMa 0 BpeMeHM NpmbbiTMA noesaa Ha CTaHLUUuU.
B BaroHax MoAepHM3MPOBaHHbIX AM3e/b-N0Ee340B YCTaHOBAEHb! 3/1EKTPOHHble MHbOpPMaLUOHHbIe Tabno. B
APYrUX MNaccaxMPCKMX BaroHax, He 060PYAOBaHHbIX 3/NEKTPOHHON CUCTEMOM, OMNOBELLEHNE MacCa’kUPOoB
NpousBoAMUT NPOBOAHMK 32 30 MMH. A0 NPMBLITUA Noe3aa Ha CTaHUMIO.
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In all passenger coaches, there is visual information about the time of arrival of the train at the stations.
Electronic information boards are installed in the coaches of modernized diesel trains. In other passenger
coaches not equipped with an electronic system, the passengers are notified by the conductor 30 minutes
before train arrival at the station.

Cnosakua / Slovakia:

*KenesHogopoKHOE nNpeanpuATME NpPeAoCTaBAAET MacCa)KMpam, HaAXOAALWMMCA B noesge, C/efyloLyio
nHbopmaumio:

Ha cTaHuMu OoTnpaBAeHus n Ha OCHOBHbIX NPOMEXKYTOUYHbIX
(roe poctynHo)

Tun u/vnn Homep noesaa,

KoHeuHbI NYHKT (-bl) Ha3HaYeHuUs,

Mo HeOHXOANMOCTU NPOMEKYTOYHbIE CTAHLMK,

CyLLecTBEHHbIE 3a4ePKKH,

MPUYMHBI 3a4EPHKKM, €CIU U3BECTHDI.

Mepes NpMbbLITUEM HA BCE MPOMEKYTOUHbIE CTAHLUN:

Cnegaytowwan cTaHUmMA (Ha3BaHMe CTaHLMK).

Mepes NpMbbLITUEM HA OCHOBHbIE MPOMEKYTOUHbIE CTAHLUUN U KOHEYHYIO:
Cnegaytowan cTaHumMA (Ha3BaHMe CTaHUMK),

MnaHupyemoe Bpems npmbbiTUA,

MpumepHoe Bpems NpubbITUA U/Man nHbopmaLma 0 3a4epiKKe,

Cnepytolime OCHOBHbIE Nepecaku (Mo YCMOTPEHUIO KeNe3HOL40POMKHOMo NpeanpuaTua).

CTaHUMAX

The railway undertaking provide passengers in the train where available):

At station of departure and major intermediate station stops:
Train type and/or number,

Final destination(s),

Where practicable, intermediate station stops,

Material delay,

Reasons for delay, if known.

Before arrival at all intermediate station stops:

Next station stop (station name).

Before arrival at major intermediate station and destination station:
Next station stop (station name),

Planned arrival time,

Estimated arrival time and/or other Delay information,

Next main connecting services (at the discretion of the railway undertaking).

YkpauHa / Ukraine:
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B BaroHax

noesgos Kateropmn UHTepcutn  AO  «YKp3aausHbIUA»  YCTAHOB/NEHbl  3/IEKTPOHHbIE

MHPOpPMaALMOHHbIE Tabsio, HA KOTOPbIX OnepaTUBHO OTOobparkaetca MHPopmauma o nNpubbiTMM noesga Ha
KOHKPETHYIO CTaHLMIO.

In the carriages of the trains in the category Intersity of JSC “Ukrzaliznica” electronic information boards are
installed, on which information on the arrival of the train to a particular station is displayed promptly.

311 TpeboBaHMA YTBEPKAEHbI CIeAYIOWMMN AOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3ua MpaBuaa nepeBO30OK NaccaxkMpoB, Oararka, rpysos, rpysobara)ka WU MOYTOBbIX OTMPaABAEHWUN,
yaTBepKaeHHble Mpukazom MUHUCTPA TpAHCNOPTA U KOMMYHMKauni Mpy3um ot 15 anpens 2003
roga Ne 24
MpaBa M 0693aHHOCTM NACCAKMPOB KENE3HOA0POKHOI0 TPAHCNOPTA, YTBEPKAEHHbIM N21-1/586
MpuKkazom MUHUCTPA 3KOHOMMKM U YCTOMUMBOrO pasBuTus pysmm ot 29 aekabpa 2017 roaa
(daHHbIM NpaBoBOM aKT ocylwecTeaneT TpeboBaHua PernamerTa EC 1371/2007)

Georgia Rules of transportation of passengers, luggage, cargo, express conditions and postal items,
approved by the Order of the Transport and Communication Minister of Georgia from 30 April
2003 No. 24
Rail passenger’s rights and obligations, approved by the Order of The Minister of Economy and
sustainable development of Georgia N21-1/586 from 29 December, 2017 ( This legal act
implements EU Regulation 1371/2007).

KasaxcraH

Kazakhstan

Nateua

Latvia

Jlutea

Lithuania

Mongosa MonoxeHne 06 OKasaHMKM ycayr No nepeBo3Ke Naccaxkmpos, baraxka, rpysa u rpysobaraxa ans
JINUHBIX HYXKA, Ha KeNnesHoAOPOXKHOM TpaHCrnopTe, YTBepKAeHHoe [locTaHoBAEHMEM
Mpasutenoctea PM Ne 238 ot 25.02.2005r.
MpaBuna nepeBO30OK MaccaXkMpos, baraxka, rpysa w rpysobaraxka No KenesHol Jopore,
yTBEpXKAeHHble PMKAaZoM MUMHWUCTPa TPaHCNOpTa WM OOPOXKHOro xosanctea PM Ne 83 ot
28.04.2005r.

Moldova Rules on provision of services of railway transportation of passengers, luggage, freight and
freight-luggage for personal needs, approved by respective public authority, approved by the
Government of the Republic of Moldova (Decision No. 238 (25.02.2005)
Rules on railway transportation of passengers, luggage, freight and freight-luggage approved by
the Order No. 83 (28.04.2005) of the Minister for transport and road infrastructure of the
Republic of Moldova

Monblia Pernament EC 1371/2007

Poland EU Regulation 1371/2007

Poccua

Russia

CnoBakus Pernament EC 1371/2007

Slovakia EU Regulation 1371/2007
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YKpanHa «MopagoK 06CNYKMBAHUA TpaXKgaH KeNe3HOAOPOXKHbIM TPAHCMOPTOM» (C U3MEHEHUAMM)
YyTBEPKAEHHbIA nocTaHoBAeHMeM KabnHeta MuHucTpoB YKpauHbl oT 19.03.1997 Ne252 pasgen
«NHbopmayma»

MpaBuna nepeBO3KM nNaccaxkMpoB, Oaraxka, rpysobaraxka M NOYTbl KeNe3HOLOPOXKHbLIM
TPAHCNOPTOM YKpPauHbI (C UISMEHEHUAMM) YTBEPIKAEHHbIE NPUKa3zoM MUHMCTEpCTBA TPaHCNopTa
1 cBA3M YKpauHbl oT 27.12.2006 Ne 1196 pasgen 2 «O6cny*KMBaHUE NACCAXKMPOB HA BOK3alax»

Ukraine "The procedure for servicing citizens by rail" (as amended) approved by the Cabinet of Ministers
of Ukraine Ne 252 (19.03.1997) section "Information"

Rules on carriage of passengers, luggage, freigh-luggage and mail by rail transport of Ukraine (as
amended), approved by the Order No. 1196 (27.12.2006) of the Ministry of Transport and
Communications of Ukraine, Chapter 2 ,Servicing passengers at stations”

BbiBoabl/Conclusions:

Mo ocHoBHOMY napameTpy TAMN TCU «KenesHogopoxkHoe Nnpeanpuatme MHGOPMUPYET NacCaXkMpoB B noesae»
MOXHO cAenaTb cAeaytoLime BbiBOAbI:

e B 60/blUMHCTBE CTpaH MHPOpPMAUMA ANA MaCCaKUPOB B noesae NpeaoCcTaBAseTca Mnaccarknpam B
cooTtBeTtcTBum ¢ TAIM TCU.

For the TAP TSI basic parameter “Railway undertaking informs customers in the train” the following conclusions
can be made:

e In most countries the information to passengers in the train is given according to the TAP TSI to the
passengers.

4.2.18. KauecTBo AaHHbIX U MHbOPMaLMK, Mchob3yemblx B Hactoawmx TCU / The quality of the data and
information used in this TSI

4.2.18.1 TpebosaHua / The requirements

Ons coorBeTcTBUA TpeboBaHMam HacToawmx TCU B OTHOLWEHMM KayecTBa AaHHbIX U MHGOPMALMK B pamKax
TCW B uenom gencreytoT cnegytowme npasunia:

Bce cybbekTbl, KOTOpbIM aapecoBaHbl AaHHble TCW oTBeyaloT 3a CBOEBPeMeHHOe npeaocTaB/ieHue
aKTyanbHOW, MOC/Nef0BaTe/IbHOM, TOYHOM W NOAHOM MHPOPMaLMM B Hagaexawem dopmaTte Apyrum
KEeNe3HO40POKHBIM MPeanpUATUAM WM onepaTopam XKenesHOO0POKHOW UHOPACTPYKTYPbl, WU TpeTbel
cTopoHe. Bce cybbekTbl gaHHbix TCW oTBeYaloT 3a CBOEBPEMEHHYI0 nybauMKauuio aKTyanbHOMW,
nocnenoBaTe/ibHOM, TOYHOW M NONHOM MHOPMALMKM B HaA/exalleln popme ANa KAUEHTOB (NaccaXkmnpos) uam
OPYTUX KeNe3HOAOPOXKHbIX NPeanpuUATUi, UAN OMNepaTopoB KeNe3HOAOPOXKHON WHOPACTPYKTYpbl, UK
TpeTbel CTOPOHBbI.

Ecnn gaHHble nam MHd)OpMaLI,MFI MCNONb3YyOTCA ANA OAHOBPEMEHHOIo COOTBETCTBUA Tpe6OBaHVIHM HECKO/IbKUX
OCHOBHbIX MapameTpoB HaCToALUX TCH, CTOPOHDbI, KOTOPbIM aApeCoBaHbl HacToALllne TCH, 3aboTAaTca o TOM,

Page 159/197



KoHTakTHaa rpynna OCKA-EXOA ERA-OSJD Contact Group
v. 1.0 FINAL (18/09/2019)

yTob6bl AaHHble WAM UMHPopmauMA, obbeauHsOWME TaKMe OCHOBHble MNapameTpbl, MCMOoJb30BaIUCh
nocnenosartesibHO (Hanpumep, obecneynBaeTcs NOCAeA0BaTENbLHOCTb i) MeXay pacnucaHMem M TapudHoM
UHbOopMaumeint nnu ii) mexkay Tapudamm n nHdopmaumen 6poHMPOBaHUS).

Echv uHPopmauma uAM daHHble NPeAOoCTaBASAIOTCS HECKO/IbKMMM agpecaTamMmmn Hactosawmux TCU, oHu
KONTIEKTUBHO 3a60TATCA O TOM, YTOObl YacTM NpeaocTaB/fAeMblX OOLWMX AAHHbIX MAU MHPOpMALMKN Oblan
aKTyanbHbl, NOCNAEAOBaTE/IbHbI, TOYHbI, MONAHbI MU COBMECTUMbl (Hanpumep, MHGOPMALMA O pacrnucaHum,
NPeaoCTaB/AEMAn KeNe3HOLOPOXKHOMY NPeanpuUaTUIO A 1 Kefe3HOAO0POXKHOMY npeanpuaTnio b aonkHa
6bITb NOCNenoBaTe/IbHOM, YTOObI AaHHbIE COBNA/IM Ha rPaHULLE U T.N.).

Ecnn cnpaBoyYHble AaHHble MAM CripaBoYyHaa MHGOPMaLMA UCMONb3YIOTCA A/1A COOTBETCTBUA TpeboBaHMAM
Hactoawmx TCU, agpecatbl Hactoawmx TCU obecneumBaloT NoC/nefOBaTe/NIbHOCTb MeEXKAY CrpaBOYHbIMM
OAHHbIMM MW CMPAaBOYHON MHPOPMAUMEN U AaHHbIMU UAN MHOPMaLMEN, NCNONb3YEMbIMU ANA OCHOBHbIX
napameTtpoB HactoAwmx TCU (npumepbl: obecneunsaeTcs Noc/ienoBaTelbHOCTb i) MeXay Kogamu MecT U
TeKywen MHPopMmaumen 0 ABUNKEHUN Moe3da WAW ii) Mexay Kogamu KenesHOAOPOXKHbIX NpeanpuatTuii u
BbINO/NHEHUEM M T.M.).

KauecTBo AaHHbIX UK MHGOPMaLIMK, NPeAOCTaBASEMbIX CTOPOHaMM ANA Lenen Hactoawmx TCU, 40MKHO BbITb
Takum, 4To6bl agpecatbl HacToAwmMx TCU morim BbinyckaTb BUETbI, KaK yKa3aHo B ctaTbe 10 PernameHTa o
npasax 1 06A3aHHOCTAX Ke/e3HOA0POMKHbIX MacCaXKMPOB.

KauecTBo AaHHbIX AN MHPOPMaLMK, NPeaoCcTaBAAEMbIX CTOPOHaMK AN ueneit Hactoawmx TCU, HaxoanTca Ha
TakoM ypoBHe, 4Tobbl agpecaTtbl HacToAwmx TCU moran npenoctasanatb MHGOPMALIMIO, KaK YKa3aHo B CTaTbe
10 PernameHTa 0 nNpaBax U 06A3aHHOCTAX KeNe3HOA0POMKHbIX MaCCaXKUPOB U NPUAOKeHUN || K Hemy.

In order to meet the requirements of this TSI, the following shall be applied as regards data and information
quality throughout the whole TSI:

All those to whom this TSl is addressed shall be responsible for making available up-to-date, coherent, accurate
and complete data at the appropriate time and in the appropriate format to other railway undertakings, or to
infrastructure managers, or to a third party. Each actor addressed by this TSI shall be responsible for publishing
up-to-date, coherent, accurate and complete information at the appropriate time and in the appropriate
content to the customers (passengers), or to other railway undertakings, or to infrastructure managers, or to a
third party.

Where data or information are used in order to meet the requirements of several basic parameters of this TSI
at the same time, the actors to whom this TSI is addressed shall ensure that the data or information shared
between those basic parameters is used in a coherent manner (e.g. coherence i) between timetable and tariff
information or ii) between tariff and reservation information shall be ensured).

Where information or data are provided by several actors addressed by this TSI, the actors shall together ensure
that the parts of the common data or information provided are up-to-date, coherent, accurate, complete and
compatible (example: deliveries of timetable information for railway undertaking A and railway undertaking B
must be coherent in order to ensure that they match at the border, etc).

Where reference data or reference information is used in order to meet the requirements of this TSI, the actors
addressed by this TSI shall guarantee the coherence between the reference data or reference information and
the data or information used in the basic parameters of this TSI (examples: coherence i) between location
reference codes and train running information or ii) between railway undertaking reference codes and
fulfilment shall be ensured, etc).
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The quality of data or information provided by the actors for the purposes of this TSI shall be such that it enables
the actors to whom this TSI is addressed to issue tickets as set out in Article 10 of the Regulation on Rail
Passengers’ Rights and Obligations.

The quality of data or information provided by the actors for the purposes of this TSI shall achieve a level which
makes it possible for the actors addressed by this TSI to provide the information as set out in Article 10 and in
Annex |l of the Regulation on Rail Passengers’ Rights and Obligations.

Fpysua / Georgia:

B mexayHapodHbiXx MepeBO3Kax WM3MeHeHMA B rpaduKke [ABUMKEHWA cornacosbiBatoTcs 3a 40 AHel Ao
naaHUpyemoit noesakn. Ecam nnaHUpyroTca KanutasibHble paboTbl MO COAEPKaHUIO BEPXHEro CTPOEHUA NyTH,
TO TakMe M3MEHEHWA COrnacoBbiBalOTCA 3a OAMH MecsAl. B nopagke UcCKAOYeHWA, MHbOpMauuio o
HeobXoAMMbIX M3MEHEHUAX B rpaduKe ABUMMKEHUA Bnagesnel, MHOPACTPYKTYpPbl OTNPaBAAET NepeBo3UMKy B
BMAE TesierpaMmbl, HE NO3Xe Yem 3a TPU AHA.

B mecTHbIX nepeBo3Kax coobuiaeT 3a 40 gHeld. B nopagke WcKaoueHUA, MHGOPMALMIO O HEoBXOoaMMbIX
N3MEHEeHUAX B rpaduKe ABUNKEHUA BNagenel MHOPacTPyKTypbl OTNPABASET NePeBO34YMKY B BUAE TeNErpaMmsl,
He No3¥Ke Yem 3a TPW AHSA.

Changes in the traffic schedule for international traffic are agreed 40 days before the planned trip. If any
significant repair works of the upper structure of the track are planned, such type of changes are agreed upon
one month beforehand. As an exception, the owner of the infrastructure sends information on the necessary
changes in the traffic schedule to the carrier in the form of a telegram, no later than three days in advance.

In domestic traffic the relevant information is sent 40 days beforehand. As an exception, the owner of the
infrastructure sends information about the necessary changes in the traffic schedule to the carrier in the form
of a telegram, no later than three days in advance.

KasaxcraH / Kazakhstan:

B mexkrocysapcTBeHHOM cucteme «3IKcnpecc», paboTatoweir B peasbHOM BpPeMeHM, Heobxogumo MMEeTb
[,0CTOBEPHYHO 6a3y AaHHbIX.
basa AaHHbIX CUCTEMbI « DKCNPECC» BKAKOYAET B cebs:

Knaccudumkatopol  cutembl «IKCMPECC»: KnaccuduKaTop AMHUA U CTaHUMK; KaaccUbUKaATOp CTaHUMMA;
Tabnmua TecToBbIX N0E3408; TabAnLa BUAOB NbrOT; Tabanua rocyaapcts; Tabavua gopor; Tabaunua otaeneHuii
aopor, 1.4.;

Tabnuvubl aBTOMATU3MPOBAHHON MNOACUCTEMbI MOAFOTOBKM M BBOAA HOPMATUMBHO-CMPaBOYHOM MHbOpMaLUK

«IKCMPECC»: TepMmuHanbHana Tabamua; Tabamua Kacc, MNOAKAOYEHHbIX K AUCIETYEPCKMM TepMUHaNaM;
Tabnunua gopor, obcnyxRnBaembix KOHKpeTHbiM MBLL; Tabanua Buaos paboT; 6a3oBble TabanLbl CTOMMOCTH,
yuuTtbisatowme Tapud MITIT; Tabamubl CTOMMOCTU 1A MEXKAYHAPOAHbIX NEPEBO30K, YYUTbIBatOWME Tapudbl
MeXAYHapoAHbIX cornaweHunin: BocTok-3anag, Poccuitcko-OuHNAHACKoe cornawenne, MINT;, Tabauuya
TapudHOI MHAEeKcaLmm; Tabavua BanoT; Tabamua coopos u ap.

CmeHa pacnucaHusa Npov3BOAMUTCA B COOTBETCTBUM C «MHCTpyKLUMel No NnoarotoBke M BBOAY HOPMATUBHO-

CNpaBoYHOW WMHPOPMAUMM A9 aBTOMATM3MPOBAHHOW CMEHbl PACMMCaHWA B CUCTEME «DKCrpecc-2» C
nomolubto MIBM» (02.60.5857 — 95 TU).

In the interstate system "Express" operating in real time, you must have a reliable database.
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The database of the Express system includes:

Classifiers of the EXPRESS system: classifier of lines and stations; station classifier; test train table; table of
types of benefits; table of states; table of lines; table of offices, etc .;
Tables of the automated subsystem for preparation and input of reference information "EXPRESS": terminals’
table; table of cash registers connected to the control terminals; table of lines served by specific ITC; table of
types of work; base cost tables, taking into account the MGPT tariff; cost tables for international transportation,
taking into account the tariffs of international agreements: East-West, Russian-Finnish agreement, MPT; tariff
indexation table; currency table; table of fees, etc.
The schedule is changed in accordance with the “Instruction for the preparation and input of reference data

for an automated schedule change in the Express-2 system using a PC” (02.60.5857 - 95 TlI).

Nateua / Latvia

B mexayHapodHbiX MepeBO3Kax WM3MeHeHMA B rpaduKke [ABUMKEHWA coriacosbiBatoTcas 3a 60 AHel Ao
naaHupyemoi noesaku. Ecnm nnaHnpyloTca KanuTanbHble paboTbl NO CoAepKaHUI0 BEPXHETO CTPOEHUA NyTH,
TO TakMe W3MeHEeHMA COrfacoBbIBAlOTCA 3a OAMH MecAl. B nopaake MUCKAYEeHUA WHPOpMaLuUio o
HeobXoAMMbIX M3MEHEHUAX B rpaduKe ABUMMKEHUA Bnagesnel, MHOPACTPYKTYpbl OTNPaBAAET NepeBo3UMKy B
BMAE TeslerpaMmbl, HE NO3XKe Yem 33 TPU AHA.

B mecTHbIX nepeBo3Kax coobuiaeT 3a 25 aHel. B nopsgake uckaodeHna mHbopmaumio 0 HeobXoanMbIX
N3MEHEeHUAX B rpaduKe ABUMKEHMA Bagenel, MHPPaCcTPYKTYpbl OTNPaBAsAET NepeBo3ynKy B BUAE TeNerpammel,
He No3’Ke Yem 3a TpU AHA.

MepeBo3LLMK 3aK/1H0YAET JOMOBOP C BAALEAbLEM MHPPACTPYKTYPbI O MCMO/b30BaHNU MHPPACTPYKTYPbI 06LLero
NoAb30BaHUA.

In international traffic, changes in the traffic schedule are agreed 60 days before the planned trip. If
significant works on the maintenance of the upper structure of the track are planned, then such changes are
agreed upon one month beforehand. As an exception, the owner of the infrastructure sends information
about the necessary changes in the traffic schedule to the carrier in the form of a telegram, no later than
three days in advance.

In local traffic information 25 days beforehand. As an exception, the owner of the infrastructure sends
information about the necessary changes in the traffic schedule to the carrier in the form of a telegram, no
later than three days in advance.

The carrier concludes a contract with the infrastructure owner about the use of the public infrastructure.

Nutea / Lithuania:

Mpocbba npesocTaBuTb MHPopmaLuuio : Mpocbba NpesocTaBUTb MHPOPMALMIO O NMPUMEHAEMBbIX NMPOCeaypPax
AN1A obecneyeHns KayecTBa JaHHbIX PACNMCaHMA U TapudOB MO OTHOLIEHWIO K CMPAaBOYHbIM AaHHbIM.

Please provide information: Please provide information about the procedures in place how to ensure the data
quality of timetable and tariff data against the refence data.

Monposa / Moldova:

B MeKrocygapcTBeHHoM cucTeme «IKcnpecc», paboTatowein B peasbHOM BpemeHM, Heobxoaumo UmeTb
[0CTOBEPHYI0 6a3y AaHHbIX.
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Basa AaHHbIX CUCTEMbI « DKCNPECC» BKAKOYAET B cebs:

Knaccudumkatopol  cutembl «IKCMPECC»: KnaccuduKaTop AMHUA U CTaHUMK; KAacCUPUKATOP CTAHUMKA;
Tabnumua TecToBbIX Noe3aoBs; Tabanua BMAOB broT; Tabanua rocyaapcTs; Tabavua gopor; Tabavua otaeneHum
popor, T.4.;

Tabaunubl aBTOMATU3MPOBAHHON MNOACMCTEMbI NOAFOTOBKM M BBOZA HOPMATUBHO-CNPABOYHOM MHOPMALUM

«IKCMPECC»: TepMmnHanbHana Tabamua; Tabamua Kacc, MNOAKAOYEHHbIX K AUCMETYEPCKMM TepMUHaNam;
Tabnnua pgopor, obcnyRnBaembix KOHKpeTHbiM MBLL; Tabanua Buaos paboT; 6asoBble TabanLUbl CTOMMOCTH,
yuuTbiBatowme Tapud MITIT; Tabanubl CTOMMOCTU ANA MEKAYHAPOAHbIX NepeBO30K, yYUTbiBaloLWme Tapudbl
MeXKAyHapoaHbIX cornaweHun: BocTok-3anag, Poccuiicko-®PuHnaHackoe cornawenune, MIMT; Tabnuua
TapudHoOM MHAEKcaumu; Tabaumua BantoT; Tabanua cbopos 1 ap.

CmeHa pacnucaHus Npou3BOAUTCA B COOTBETCTBUM C «MHCTpyKUMel No NoAroToBKe U BBOAY HOPMATUBHO-
CNpaBoYyHON MHPOPMaLMM ANA aBTOMATM3MPOBAHHON CMEHbI PaCnUCaHWs B cUCTEME «IKcrnpecc-2» ¢
nomoulbto N3IBM» (02.60.5857 — 95 TH)

In the interstate system "Express" operating in real time, you must have a reliable database.
The database of the Express system includes:

Classifiers of the EXPRESS system: classifier of lines and stations; station classifier; test train table; table of
types of benefits; table of states; table of lines; table of offices, etc .;
Tables of the automated subsystem for preparation and input of reference information "EXPRESS": terminals’
table; table of cash registers connected to the control terminals; table of lines served by specific ITC; table of
types of work; base cost tables, taking into account the MGPT tariff; cost tables for international transportation,
taking into account the tariffs of international agreements: East-West, Russian-Finnish agreement, MPT; tariff
indexation table; currency table; table of fees, etc.
The schedule is changed in accordance with the “Instruction for the preparation and input of reference data
for an automated schedule change in the Express-2 system using a PC” (02.60.5857 - 95 Tl)

Cnosakusa / Slovakia:

B coOTBETCTBMM C HALLMOHANbHBIMU U MEXAYHaPOAHbIMM CTAH4APTAMM.

According to the national and international standards.

YKpauHa / Ukraine:

Y AO «YKp3aan3HbILA» AONOJAHUTENbHbIX TPeOOBaHMI HeT.

JSC “Ukrzaliznica” does not have any additional requirements.

3Tn TpeboBaHNA YTBEPKAEHbI CNEAYIOWNUMM AOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3us MNpaBuna nepeBO30OK Maccarkmpos, bararka, rpy3os, rpysobararka M MOYTOBbLIX OTNPABAEHWU,
yaTBepKaeHHble Mpukasom MUHUCTPA TpaHCNOPTa U KOMMYHUKaumn Mpysum ot 15 anpens 2003
roga Ne 24

Georgia Rules of transportation of passengers, luggage, cargo, express conditions and postal items,
approved by the Order of the Transport and Communication Minister of Georgia from 15 April
2003 No. 24

KasaxcTtaH

Kazakhstan

Nateuna

Latvia

NnTea Mpocbba npenocTaBnTb MHGOPMaLUIO

Lithuania Please provide information

Monpgosa

Moldova

Monbla PernamenT EC 1371/2007
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Poland EU Regulation 1371/2007

Poccua

Russia

Cnosakusa PernamenT EC 1371/2007

Slovakia EU Regulation 1371/2007

YKpanHa -

Ukraine -

BbiBoabl/Conclusions:

CtpaHbl OCX[, KoTOopble MPUHAAM yyacTMe B AaHHOM aHanuse, npegocTaBuan oblyto MHPopmaumio o
noadeprKke KavecTBa MepefaBaemblX AaHHbIXx no noacucteme TAIll. [MpegoctaBneHHaa WHGOpmaLma
cootBeTcTBYeT TpeboBaHuam TAI TCU. UmeloTca HEKOTOpble Pas/inuymMs B OTHOLIEHMW CPOKOB nepeaayu
aKTyann3nMpoBaHHOM MHPOPMALMN B PaA3HbIX CTPAHAX.

The OSID countries that participated in this analysis provided general information on supporting the quality of
transmitted data on the TAP subsystem. The information provided meets the requirements of TAP TSI. There
are some differences in the timing of the transfer of updated information in different countries.

4.2.19. Pa3nnyHble cnpaBoYHble matepuanbl 1 6asbl gaHHbIX / Various reference files and databases

4.2.19.1. CnpaBouHble maTepuanbl / Reference files

[na sKcniyaTaumMm NaccaskKMpPCKMX MOe3foB B »KeNe3HOA0POXKHOM cetn EC, ans Bcex NOCTaBLUMKOB YCAyr
(onepaTopoB Kene3HoAOPONKHON MHPPACTPYKTYPbI, EeNe3HOAOPOMHbIX MPeanpUATU, YNOJTHOMOYEHHbIX
TPETbUX CTOPOH U HayaNbHWKOB CTaHLMI) AOMKHbI B6biTb AOCTYNHbI CAeAylowpe CnpaBoYHble MaTepuanbl.
[aHHble A0NKHbI BbITb BCerga akTyasibHbl.

EBponeiickoe enesHoA0POKHOE areHTCTBO LLeHTPAIM30BaHHO XPaHWUT M NOAAEPMKUBAET YHUKAbHbIE KOAbI
ONA CNeayroLmMX CrpaBoYHbIX AaHHbIX:

— CNpaBOYHble MaTepuasnbl KOAMPOBaAHMA A/ BCEX ONEpPaTopOB Kene3HOLOPOXKHON MHPPACTPYKTYpbI,
KeNesHoA40POXHbIX NPeAnpPUATUIA, YNPaBAAIOLMX CTaHLMAMM, NOCTABLUMKOB YCAYT,

— CNpaBOYHble MaTepuasibl KOAUPOBAHMSA MECT,

— CNpaBOYHble MaTepKnasbl BCEX CYLLECTBYIOLWMNX CUCTEM YNpPaBIeHUA Noe3gamu,

— CMpaBoOYHble MaTepuasibl BCEX PA3/IMYHbIX TUTIOB IOKOMOTUBOB,

— CMpaBoOYHble MaTepuasibl BCEX EBPONENCKMX MACTEPCKUX TEXHUYECKOTO 0BCNYKMBAHWUA,

— CMpaBoOYHble MaTepuasbl eBPONENCKUX cucTeM BPOHUPOBaHUS,

— CnpaBoOYHble MmaTepuasibl KOAUPOBAHMA ANA Lieneilt obMeHa pacnucaHnamum,

— CnpaBoYHble maTepunasbl KOAUPOBAHUA ANA Lenei obMmeHa Tapudamu,

— KaTanor coobueHunit u HabopoB AaHHbIX,

— nepeyeHb NACCaXKMPCKUX KOAOB,

— nobble gpyrne matepuanbl M NepevyHu KoaoB, HeobxoAumble ANA MONb30BaHUA TeXHWUYECKoW
AOKYMeHTaumel B NpUAoXKeHMsAX (byayT ycTaHOB/EHbl B TedeHue 3Tana 1).
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Ecnn cnpaBoyHble matepurasnbl UCNOJb3YOTCA coBMecTHO ¢ TCU TAD, nx pa3paboTka M MCMNo/b30BaHUE KaK
MOXHO 6M¥Ke COOTBETCTBYIOT BHEAPEHHbIM TCU TA® ¢ yenbto obecneyeHNa ONTUMAIbHOTO CUHEPTU3MA.

For the operation of passenger trains on the European network, the following reference files must be available
and accessible to all service providers (infrastructure managers, railway undertakings, authorised third parties
and station managers). The data must represent the actual status at all times.

The European Railway Agency will centrally store and maintain unique codes for the following reference data:

- reference file of the coding for all infrastructure managers, railway undertakings, station managers,
service provider companies,

= reference file of the coding of locations,

= reference file of all existing train control systems,

- reference file of all different locomotive types,

- reference file of all European maintenance workshops,
= reference file for European reservation systems,

- reference file of codes for timetable exchange purposes,
- reference file of codes for tariff exchange purposes,

- message-dataset catalogue,

- passenger Code List,

- any other files and code lists that are needed for the use of the technical document(s) in the annexes
(these will be defined during phase one).

Where a reference file is in common use with the TAF TSI, its development and use shall be as close as possible
to the implemented TAF TSI in order to achieve optimum synergies.

Fpysua / Georgia:

B 6ase pgaHHbix ENEE ecTb cTaHumoHHble Koapl TP. Koabl mecT ctaHumin ENEE cootBetctBytoT LICHKT ECP
(EamHaa CeTteBaa PasameTka) Kogam (40 LWIECTM3HAYHOrO KoaupoBaHMA Hymepauuu). basa gaHHbix ENEE B
cucteme FPy3MHCKOM KenesHo40POXKHOM CUCTEME HE NCMOJIb3YETCA U MCNONb30BaHME He NAAHNPYETCA.

The ENEE database contains station codes for Georgia. The ENEE station location codes correspond to the ECP
(Unified Network Markup) codes of the CIS & Baltic Railway Transport Council (to six digit numbering coding).
The ENEE database is not used in the Georgian railway system and its use is not planned.

KasaxcraH / Kazakhstan:

B cucteme ACY « IKcnpecc-3 » UCNONb3YIOTCA eauHble NPUHUMMbI KOAMPOBAHMA cieaytolein MHGopmMaLmm O:
Kogax CTaHuMii, B T.4. O KOAAaX MOrpPaHUYHO-NEPexoAHbIX MYyHKTOB, MNOe3A4aX, MenesHbliX g4oporax,
BbIYMCAUTENbHBIX LEHTPAX, NepeBo3yYMKax, MyHKTax NpoAarku, Buaax pabor.

The ASU "Express-3" system uses the unified principles of encoding the following information about: codes of
stations, incl. about the codes of border-crossing points, trains, railways, computer centers, carriers, points of
sale, types of work.

Nateua [ Latvia
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B 6a3e gaHHbix ENEE ecTb cTaHUMOHHble KoApl JlatBun. Kogbl mecT ctaHumnii ENEE cooTtseTcteytoT LLCHKT ECP
(EamHan CeTteBana PasmeTka) Kofiam (40 LIECTU3HAYHOrO KOoAMpPOBaHWA Hymepauuu). basa gaHHbIx ENEE B
cucteme JIaTBUIMCKOM KeNe3HOAOPOXKHON CUCTEME He MCMONb3YEeTCA M MUCMOAb30BaHWE HE MAHUPYEeTCA.
BmecTo cuctembl Ans KoaMposaHuK, B cootsetctsum ¢ TAF/TAP TSI nnaHupyeTca ncnonb3osath 6a3y gaHHbIX
Common Reference Data, koTopyto cogeput RNE.

The ENEE database contains station codes for Latvia. The ENEE station location codes correspond to the ECP
(Unified Network Markup) codes of the CIS & Baltic Railway Transport Council (to six digit numbering coding).
The ENEE database is not used in the Latvian railway system and its use is not planned. Instead of the system
for encoding, according to TAF / TAP TSI, it is planned to use the Common Reference Data database, which
contains RNE.

Monpgosa / Moldova

B cucteme ACY « dKcnpecc-3 » UCNOb3YHTCA efMHble MPUHLMMbI KOAUPOBAHUA cneaytowein nHdopmauum o:
KoAax CTaHUMiK, B T.M. O KOZax MNOrPaHUYHO-NEPEXOAHbIX MYHKTOB, MOE34aX, Kefe3HbIX n[O0porax,
BbIYUCAUTENBHbIX LLEHTPAX, NepeBO34YMKax, MyHKTax Npoaarku, Bnaax pabor.

dainnbl cebinok 3 UIC (ENEE-6a3a gaHHbIX) He Ucnonb3ytoTca.

B cuctemax pesepBupoBaHMA rocygapcte-yyactHMkos CHI, SlatBuiickon Pecny6amnku, JIuToBckon Pecnyb6amkuy,
I3CTOHCKOM Pecnybanku mMcnonbsyeTca cemMu3HauYHoe UMdpoBoe KOAMPOBaHWE B COOTBETCTBUWM C MAMATKOM
OCX MO / MCH[O-920-2 «KoampoBaHUe NaccaXMpPCKUX CTaHLMIM ANA CUCTEM pe3epBUPOBaHUAY.

The ASU "Express-3" system uses the unified principles of encoding the following information about: codes of
stations, incl. about the codes of border-crossing points, trains, railways, computer centers, carriers, points of
sale, types of work.

The reference files from UIC (ENEE-database) are not used.

In the reservation systems of the CIS member states, the Republic of Latvia, the Republic of Lithuania, and the
Republic of Estonia, seven-digit digital coding is used in accordance with the OSID / UIC Leaflet 920-2“Coding
of passenger stations for reservation systems”.

Cnosakua / Slovakia:

Ncnonb3aytoTea dainbl CCbIJIOK ns uIC (ENEE-6a3a OaHHbIX).
Ona obnacteit ceasu, ceteld, MHGOPMALMOHHOW 6E30MacCHOCTU, CeTEBbIX NPOTOKO/OB, WNUGPOBAHUA U T. 4.
CYLLECTBYET HECKO/IbKO BHYTPEHHMX CTaHAapTOB 6€30NacHOCTU, KOTOPbIE A0/XHbI 6bITb BbINOJHEHbI.

Reference files from UIC (ENEE-database) are in use.
For the areas of communications, networks, information security, network protocols, encryption etc. there are
several internal security standards in place, which have to be fulfilled.

YkpauHa / Ukraine

CnpaBoyHasa MHbopMaLua o8 MeXAYHAPoAHOro coobLeHus co ctpaHamu EBponbl BBOAMTCA B 6a3y AaHHbIX
ACY NN Y3. Koapl ctaHuui cTpaH EBponbl, Koabl NepeBo34YNKOB , TapudHbIe 4aHHble CTOMMOCTM MNpoe3aa no
cTpaHam Esponbl BBoaaTca B ACY NN Y3 u3s nHpopmaLMoHHO-cnpaBoyHo cuctembl PRIFIS.

Bsanmogeiicteme ¢ cMcTeEMammM pes3epBUpoBaHmMA CTpaH EBponbl OcyLWwecTBAAETCS C UCMO/Ib30BaHNEM CUCTEMDI
Hermes.

CnpaBoyHaa MHpopMaLMa O Kogax CTaHumMi YKpauHbl u cTpaH CHI, Nateuitckoit Pecny6anku, JInToBcKoli
Pecnybaukn, SctoHcKoM Pecnybankmn ogmHakosaa ansa ACY «3dkcnpecc-3» n ACY NN Y3. Kog craHumn B ACY
«Ikcnpecc-3» n ACY MMM Y3 coaepnT 7 3HaKOB.

Mpu n3meHeHUU MHPOPMALMM O CTaHLUMAX (Ha3BaHMe, KO, NPUHAANEKHOCTb KOHKPETHOM KXenesHol gopore
CTPpaHbl) rocygapcTB COOTBETCTBYOLWAA MHPOpMaLma BBOAUTCS B 6a3y AaHHbix ACY MM Y3 u ACY «3Kcnpecc-
3» nocne nosy4YyeHMUA COOTBETCTBYIOLLErO MMCbMA CTPaHbl, rae Npousowam nsmeHeHmsa. Ccolikm 6a3bl
AaHHbIx ENEE gns naccaxknpckux nepesosok B ACY MM Y3 He ucnonb3ytotcs. B 6ase gaHHbIx ENEE ecTb Kogpl
CcTaHumMn YKpauHbl. Koapl ctaHumit ENEE cootsetcteytoT Kogam LUCHKT ECP (EamHas CeTteBas PazmeTKa) u
coaepKaTt 6 3HAKOB.
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Reference information for international traffic with European countries is entered into the database of the ASU
PP UZ. Codes of European stations, carrier codes, fare data for European countries are entered in the ASU PP
UZ from the PRIFIS information system.

Interaction with the reservation systems of European countries is carried out using the Hermes system.

Reference information about station codes of the CIS countries, the Republic of Latvia, the Republic of
Lithuania, the Republic of Estonia is the same for the ASU Express-3 and the ASU PP UZ.

In case of change of station information of the states (name, code, affiliation with a particular railway of the
country), relevant information is entered in the database ASU PP UZ and ASU Express-3 following the receipt
of the relevant letter from the country where the changes occurred.

References of the ENEE database for passenger traffic is not used in the ASU PP UZ. The ENEE database includes
codes of stations of Ukraine. ENEE station codes match the codes of the CIS and Baltic Railway Transport Council

(Single Network Markup) and contains 6 symbols.

3Tn TpeboBaHMA YTBEPKAEHDI CEeAYIOWNMM AOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3una dainbl cebinok 3 UIC (ENEE-6a3a gaHHbIX) He MCnonb3ytoTcA.

Georgia The reference files from UIC (ENEE-database) are not used.

KasaxcraH

Kazakhstan

Natsua -

Latvia -

Nntea Mpocbba nposepumes, ucnoasL3yromcsa aAu ¢gatinsl ceoinok us UIC (ENEE-6a3a 0aHHbIX).

Lithuania Please check if the reference files from UIC (ENEE-database) are in use.

Mongosa TexHONOrMYeCcKNn NPOLECC IKCMIyaTaLMM MeXrocysapcTBeHHop cuctembl ACY "3KCMPECC"
rocygapcre-yyactHukos CHI, JlatBuiickoit Pecnybnuku, JiutoBckoit Pecnyb6amKM, DCTOHCKOM
Pecny6anku

Moldova Technological process of operation of the interstate system of the ASU "EXPRESS" of the CIS
member states, the Republic of Latvia, the Republic of Lithuania, the Republic of Estonia

MNonbwa Ncnonbaytotca painnbl cebinok ns UIC (ENEE-6a3a gaHHbIX).

Poland Reference files from UIC (ENEE-database) are in use.

Poccuna

Russia

CnoBakus Ncnonb3aytotca dannbl cebinok ns MCH/A (ENEE-6a3a aaHHbIX).

Slovakia The reference files from UIC (ENEE-database) are in use.

YKpanHa -

Ukraine -

Bbisogbi/Conclusions:

BbiBOA, N0 OCHOBHOMY NapameTpy «CnpaBoYHble MaTepuasbl» 3aKNOYAETCA B TOM, YTO A4 6ONbLUMHCTBA CTPaH
NOATBEPKAEHO UCMOJIb30BaHWE AaHHbIX O MECTONOJIOKEHUN. [JaHHble 0 MEeCTONONOXEHNN UCMONb3YIOTCA U3
6a3bl gaHHbix ENEE B MCH/, cooTBeTcTBylOWEen Kogam mectononoxkeHma TAMN TCU. B Ipysum cnpasBoyHble
maTepuanbl u3 MCH/ (ENEE-6a3a AaHHbIX) He UCMO/b3YHOTCA, HO Koabl ana Fpy3uun goctynHbl B ENEE.
KoaupoBaHne MecTonooxeHns, KomnaHuii onpeaenseTcs COBMeCTHbIMM namaTtkamm OCHK O/ MCH .

HeT nHdopmaymm oTHocUTENbHO JINTBbI.
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The conclusion for the basic parameter “Reference files” is, that in most of the countries the usage of location
data is confirmed. The location data are used from the ENEE database at UIC, compliant with the TAP TSI
location codes. In Georgia the reference files from UIC (ENEE-database) are not used, but the codes for Georgia
are available in ENEE.

Company, location coding is defined by th joint OSID/UIC Leaflets.

Information from LT is missing.

4.2.19.2. JononHuTenbHble TpebosaHuAa K 6asam gaHHbIx / Additional requirements concerning databases

JononHutenbHble TpeboBaHMA, KOTOPLIM AONXKHbI COOTBETCTBOBATL Pa3/iNyHble 6a3bl AaHHbIX, NPeACcTaBAEHbI
HUXKe. ITo cneaytolme TpeboBaHuA:

1. AsTOpM3aumA

basa pAaHHbIX O0MXKHA NOAOEpP)KMBaATb aBTOPU3aAUMIO NoNb30BaTENEN CUCTEM, npexae 4em wumM 6yAET
npeanocrtasaeH A0CTyn K 6ase AaHHbIX.

2. be3sonacHocTb

ba3a AaHHbIX AOMKHA NOALEPKMBATL acneKTbl 6e30MacHOCTM C TOYKM 3peHUsA KOHTPOAA AocTyna K Hase
[AaHHbIX. BO3MOXKHOE KOAMpPOBaHMe CaMOoro coaepiKaHna 6asbl 4aHHbIX He TpebyeTcs.

3. MpuHuunn ACID

BbibpaHHas 6a3a pgaHHbIX noggepskmBaeT npuHumMn  ACID (HegenumocTb, NOC/ieA0BaTe/IbHOCTb,
M30/IMPOBAHHOCTb, YCTOMYMBOCTb).

4, KoHTponb gocTtyna

basa aaHHbIX 40MKHa 0becneynBaTb AOCTYN K AaHHbIM NO/ib30BaTeNEN AN CUCTEM, KOTOPbIM NPEA0CTaBAEHO
paspeweHne. KOHTPOAb JOCTyNa NOALEPKMBAETCA 4O YPOBHA OTAE/NbHOrO NapameTpa 3anucK AaHHbix. basa
AaHHbIX NoAAepXunBaeT KOHOUIYpUMpPyemMblid KOHTPO/Ib AO0CTyna no poasam ANA BBOAA, OBHOBAEHMS WM
yAaNneHus AaHHbIX.

5. OTcnexkmnBaHue

basa AaHHbIX AO/KHa MOAAEPXMUBATb perncTpauuio Bcex AencTBuit B 6ase AaHHbIX, YTO6bl MOXHO 6bl10
oTCNeAmnTb AeTa N BBOAA AaHHbIX (KTO, YTO, KOr4a OTHOCMTE/IbHO M3MEHEHWIA CoAepsKaHuA).

6. CrpaTterna 610KMPOBKU

B 6a3e AaHHbIX OONXKHa 6bITb peann3oBaHa CTpaTteruna 6ﬂ0KVIpOBKM, pa3pewaowlana A40CTyn K AaHHbIM, AaXXe
ecnn gpyrmne nonb3oBatesin peaakKTUupyroT 3TN AaHHbIE.

7. MHOKeCTBEHHbIN 40CTYN

basa AaHHbIX A40NXKHA obecneunTb CMHXpOHHbIVI AO0CTyNn HECKO/IbKUX nonb3oBaTenei u cucTem K AaHHbIM.

8. Hagé»KHocTb

HapéHocTb 6a3bl AaHHbIX A01XHA NoAAEPMKMBaTb TPebyemMyto A0CTYMHOCTb.

9. JoctynHocTb
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basa AaHHbIX JOMKHA UMETb HEOOXOAMMbIN YPOBEHb AOCTYMHOCTU A1A XapaKTepa AaHHbIX M OCHOBAHHbIX Ha
HMUX KOMMEPYECKUX YCNOBUN.

10. ConpoBoxaaemoctb
ConpoBoxaaemocTb 6a3bl AaHHbIX A0KHA NOAAEPHKUBATL TPebyeMyHo rOTOBHOCTD.
11. besonacHocTb

Basbl gaHHbIX camm no cebe He cBA3aHbl C He3onacHOCTbiO. TakMm obpa3om, acrnekTbl HGe3onacHocTU
HeaKTyasbHbl. EE He cneayeT NyTaThb C TEeM, YTO AaHHble (Hanpumep, HeBepHble UK ycTapeBLuMe AaHHble) MoryT
UMeTb BANAHUE Ha 6e30onacHylo sKCNyaTauuio noesaa.

12. CoBMeCcTUMOCTb

Basa gaHHbIX A0/XKHA NOAAEPKMBATb PACMPOCTPAHEHHDIN A3bIK MAaHUMY/IMPOBaHUA AaHHbIMM, TakoM Kak SQL
man XQL.

13. UHCTpymeHT mnopTa

basa gaHHbIX 4aET BO3MOXHOCTb MMMOPTMPOBaTh GOPMaTMPOBaHHbIE AAHHbIE, KOTOPbIE MOXHO MCMO/b30BaTb
A4 3anoiHeHnA 6a3bl AaHHbIX BMECTO Py4YHOro BBOAA.

14. MHCTpYyMeEHT 3KcnopTa

basa AaHHbIX 4AET BO3MOMKHOCTb 3KCMOPTUMPOBATb CoAepiKaHMe NoHOM 6asbl JAaHHbIX MW €€ YacTu Kak
bopMmaTUPOBaAHHbIE AaHHbIE.

15. Ob64a3aTenbHble nonas

basa faHHbIX 40NXKHA NoAAepKUBaTb obAsaTenbHble nonAa, KOTopble A0/1KHbI 6bITb 3aN0O/IHEHDI nepenTem, Kak
6yp,eT NMPUHATaA COOTBETCTBYHOLW,AA 3anNncCb B 6ase AaHHbIX.

16. MpoBepKM [OCTOBEPHOCTH

ba3a fAaHHbIX 40/1XKHa NOAAePKMBaTb KOHOUTYPMpPYEeMble NPOBEPKM A0CTOBEPHOCTU Nepes NPUHATUEM BBOA3,
06HOBAEHUA MW YAANEHUA LAHHBIX.

17. Bpema pearnposaHua

Bpema pearnposaHua 6a3bl AaHHbIX A0/1XKHO NMNO3BOJ1IATb NMNO/Ib30BATE/NIAM CBOEBPEMEHHO BBOAUTD, 06HOBNATL
WU YOQNATb AaHHbIE.

18. AcneKTbl 3KCMyaTaUMOHHbIX XapaKTEPUCTUK

CI'IpaBO‘-IHbIe mMaTepuanbl U 6a3bl AaHHbIX MPWN ManbiX 3aTpaTax Nnoaaep*mnBatkoT 3aMpocChl, HGO6X0,CI,VIMbIe ana
3¢¢eKTMBHOVI 3KCNayaTaunm BCeEX COOTBETCTBYHOLWKMX NOE3A0B COMMaCHO NO/0OXKEHNAM HACTOALLLUX TCHU.

19. ACMeKTbl MOLLIHOCTEM

Basa AaHHbIX MOALEPKMBAET XPaHEHME BaXKHbIX AaHHbIX A8 BCEX MACCa)KMPCKMX BaroHoB W/WAn cetu.
MOLWLHOCT MOKHO YBEAUYMTb NPOCTbIMM crnocobamm (T.e. Aobasme 6onblle O0O6BLEMOB XpaHeHWAa W
KOMMbloTepoB). YBesinyeHne o6 bEMOB He TpebyeT 3aMeHbl MOACUCTEMBI.

20. UcTopuyeckme gaHHble

basa pJaHHbIX noadeprkMBaeT yrpasaeHUe MUCTOPUYECKUMMU OaHHbIMKU, NPefoCTaBAAA [LaHHble, YXe
nepegaHHble B apXuB.
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21. CrpaTerua pe3epBHOro KONMPOBaHUA

JonKHa bbiTb peannsoBaHa CTpaTerns Pe3epBHOr0 KOMMPOBaHMA, YTOObI MOXHO Obl/I0 BOCCTAaHOBUTb BCE
coaepKaHue 6asbl AaHHbIX 33 nepuoa 40 24 4acos.

22. Kommepueckune acnekTbl

Mcnonb3yemas cuctema 6asbl AaHHbIX AO/KHA ObiTb B OTKPLITOM KOMMEPYECKOM [0CTyne MAU [OCTyMnHa
LIMPOKOM 06L,ecTBEHHOCTU (OTKPbITbIA MCXOAHbIV KOA).

23. AcCneKTbl NPUBATHOCTU

Basa faHHbIX 40/1KHA COOTBETCTBOBATL TPE6OBAHMAM NOJUTUKM NPUBATHOCTM rOCYAaPCTBA-YEHA, B KOTOPOM
yupeKAeHo NpesocTaBAsAoLLee yCayry npeanpusaTtme.

The additional requirements which must be supported by the various databases are listed below. They are:

1. Authentication

A database must support the authentication of users of the systems before they can gain access to the
database.

2. Security
A database must support security aspects in terms of controlling access to the database. The possible
encryption of the database contents itself is not required.

3. ACID

A database selected shall support the ACID principle (Atomicity, Consistency, Isolation, Durability).

4, Access control

A database must allow access to the data by users or systems that have been granted permission. The access
control shall be supported down to a single attribute of a data record. The database shall support configurable,
role based access control for the insertion, update or deletion of data records.

5. Tracing

A database must support the logging of all actions applied to the database to allow the detail of the data entry
to be traced (Who, What, When did the contents change?).

6. Locking strategy

A database must implement a locking strategy which allows access to the data even when other users are
engaged in editing records.

7. Multiple access

A database must ensure that data can be accessed simultaneously by several users and systems.

8. Reliability

The reliability of a database must support the required availability.

9. Availability

A database must have the necessary availability level for the nature of the data and the business cases based
on it.
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10. Maintainability

The maintainability of the database must support the required availability.

11. Safety

Databases themselves are not safety related. Hence, safety aspects are not relevant. This is not to be confused
with the fact that the data — e.g. incorrect or not up-to-date data — may have an impact on the safe operation
of a train.

12. Compatibility

A database must support a data manipulation language that is widely accepted, such as SQL or XQL.

13. Import facility

A database shall provide a facility that allows the import of formatted data that can be used to fill the database
instead of manual input.

14. Export facility

A database shall provide a facility that allows the contents of the complete database or part thereof to be
exported as formatted data.

15. Mandatory fields

A database must support mandatory fields that are required to be completed before the relevant record is
accepted as input to the database.

16. Plausibility checks

A database must support configurable plausibility checks before accepting the insertion, update or deletion of
data records.

17. Response times

A database must have response times that allow users to insert, update or delete data records in a timely

manner.

18. Performance aspects

The reference files and databases shall support in a cost effective manner the queries necessary to allow the
effective operation of all relevant train runs that are covered by the provisions of this TSI.

19. Capacity aspects

A database shall support the storage of the relevant data for all passenger wagons and/or the network. It shall
be possible to extend the capacity by simple means (i.e. by adding more storage capacity and computers). The
extension of the capacity shall not require replacement of the subsystem.

20. Historical data

A database shall support the management of historical data by making data available that have been already
transferred into an archive.

21. Back-up strategy
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A back-up strategy shall be in place to ensure that the complete database contents for a period of up to 24
hours can be recovered.

22. Commercial aspects

The database system used shall be available commercially off-the-shelf (COTS-product) or be available in the
public domain (Open Source).

23. Privacy aspects

A database has to fulfil the privacy policy requirements of the Member State in which the company performing
the service is domiciled.

Fpy3ua / Georgia:

B merayHapoaHOM MacCcaXKMPCKOM cooblieHMn ncnosblyetca 6asa co3aaHHana Ha HauMOHA/IbHOM YpOBHE
“OpwnoH”.

ABTOMATU3NPOBAHHAA CUCTEMA YNPABAEHMA NACAXKUPCKMMM NepeBo3Kkammn “OpuoH” ncnonbsyet 6asy AaHHbIX
MS SQL Server, KoTopas noaAepKMBaeT BbilleyKasaHHble TpeboBaHus.

ABTOMaTU3UpPOBaHHaA cuctema “OpuoH” - 3aKpbITas cUCTEMA, U AO0CTYN K HEW OCYLLECTB/AETCA TO/IbKO A/A
aBTOPU3NPOBAHHOIO NepPcoHasia, 0bmeH MHbopMaLMeNn BOSMOXKEH TOIbKO MexKay nosib3oBatensimm « OpuoH
» B Mpeaenax npeaoCTaB/feHOro paspelleHna aas nonb3oBaTenei. basa AaHHbIX nogaepkuBaet
KOHUrypupyemblii KOHTPO/Ib 4OCTYNa NO PONSAM ANA BBOAA, OOHOBNEHUA NN yaaNneHNa AaHHbIX. ba3a AaHHbIX
noadep*KMBaeT  perncrtpaumio (norMpoBaHWe) BCex [AEWCTBUM, MHOMECTBEHHbIA [AOCTYN HECKOJIbKMX
nonb3oBaTenen, A3bIK MaHunyanmpoBaHuAa SQL, npuHumn ACID (HegennMmocTb, NOCNef0BaTENbHOCTD,
M30/IMPOBAHHOCTb, YCTOMUMBOCTb), MHCTPYMEHTbI MMNOPTa W IKCMOPTA, 3aNo/HEHNA 06A3aTeNbHbIX NONeN U
NPOBEPKY AO0CTOBEPHOCTM BBOANMbIX AaHHbIX. YBENUYEHME MOLLHOCTEN He TpebyeT 3ameHbl noacucTemsl. Ons
6asbl onpegeneHa cTpaTerna pe3epBHOro KONMPOBaHUA BHYTPEHHUMMU HOPMATUBHbIMU AOKYMEHTAMMU.

The international passenger traffic uses the base created at the national level “Orion”.

The automated management system for passenger traffic “Orion” uses the MS SQL Server database, which
supports the above requirements.

The Automated System “Orion” is a closed system, and it is accessible only to authorized personnel, information
can only be exchanged between “Orion” users within the limits of permission granted to users. The database
supports configurable role-based access control for entering, updating or deleting data. The database supports
logging of all actions, multiple access by several users, SQL manipulation language, ACID principle (Atomicity,
Consistency, Isolation, Durability), import and export tools, filling in required fields and validation of input data.
The increase in capacity does not require replacement of the subsystem. A backup strategy has been defined
for the database by internal regulations.

KasaxcraH / Kazakhstan:

B mexayHapogHOM MacCaXkMPCKOM COOBLLLEHUN Mcnosib3yeTca 6a3a AaHHbIX «IKcnpecc». «IKCnpecc» 3To
3aKpbiTas cucCTeMa M AOCTYN K Hel OCYyLLeCcTBASEeTCA TOMbKO A1 aBTOPM3MPOBAHHOIO NepcoHasna, obmeH
MHpOpMaLMel BOSMOMKEH TOJIbKO MeXKAY N0/b30BaTENAMM « DIKCMPECCY.

Database « Express » is used in the international passenger transport. « Express » is a closed system; access to
it is granted only to the authorised personnel; information exchange is possible only among the users of
« Express ».

Narteusa / Latvia:
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B mexayHapoAHOM Macca)KUPCKOM cooblieHmMn ncnonb3yetca 6asa AaHHbIX «IKcnpecce». «IKcnpecc» 3To
3aKpbITaA cUCTEMA M [OCTYN K Hell OCyecTBAAETCA TO/MbKO A1 aBTOPU3MPOBAHHOIO MepCcoHasa, obmeH
nHbopMaumen BO3MOXKEH TOIbKO MeX Ay N0Nb30BaTeNAMM K IKCNPece».

Database « Express » is used in the international passenger transport. « Express » is a closed system; access to
it is granted only to the authorised personnel; information exchange is possible only among the users of
« Express ».

Nutea / Lithuania:

Mpocbba NpeaocTaBuTb MHGOPMaLMIO

Please provide information

Monposa/Moldova:

Hoctyn K 6a3e gaHHbIx ACY «IKcnpecc» paspelleH TONbKO A/ aBTOPM30BaHHOMO NepcoHana.
Cnuncok paboTHMKOB, KOTOPLIM Pa3peLleH AOCTYN K aBTOMaTM3UPOBaHHbIM paboumm mectam (APM) cuctemsl
«JKcnpecc», onpeaensaeTca NepeBo3vyMKoM Uan/v Bnagenbuem MHPPaCTPYKTYpbI.

Access to the database ASU "Express" is allowed only for authorized personnel.
The list of employees who are allowed access to automated workplaces (AWP) of the Express system is
determined by the carrier or / and the owner of the infrastructure.

MNonbwa / Poland:

Mpocbba NpeaocTaBUTb MHGOPMaLMIO

Please provide information

Cnosakusa / Slovakia:

HeT ocobbix TpeboBaHMit K 6a3am AaHHbIX KOTOPbIE MPUHUMAIOTCA BO BHUMAHMWE MPU CO34aHNUN MHCTPYMEHTOB
WUT / 6a3 gaHHbIX.

Ona obnacrei ceasn, ceteld, MHGOPMaLMOHHOW 6E30MacHOCTK, CETEBbIX NPOTOKO/OB, WNPPOBaAHUA U T. 4.
SYLLLECTBYET HECKO/IbKO BHYTPEHHMX CTaHAapPTOB 6€30MacHOCTM, KOTOPbIE A0XHbI 6bITh BbINOIHEHbI.

No special requirements for databases that are taken into account for the development of IT-tools / databases.
For the areas of communications, networks, information security, network protocols, encryption etc. there are
several internal security standards in place, which have to be fulfilled.

YkpauHa / Ukraine:

Y AO «YKp3anusHbILA» A0MNOJHUTENbHbIX TPeBOBaHMIA HeT.

B mexayHapoAHOM naccaKMpPCKom coobLeHnmn co ctpaHamu EBponbl ncnonb3lyetca 6a3a gaHHbix ACY MM Y3.
Joctyn K 6a3e gaHHbIx ACY MMM Y3 paspelleH ToNbKO AN aBTOPU3NPOBAHHbIX NONb30BaTeNeN.

Ons sBzaumogerictema ACY MM Y3 c cuctemamu pesepeupoBaHma EBponbl yepes cuctemy Hermes Heobxoammo
BBECTU MHOPMaALMIO O cucTeme pesepsupoBaHma B ACY MM Y3,

JSC “Ukrzaliznica” does not have any additional requirements.

In the international passenger traffic with European countries, the ASU PP UZ database is used. Access to the
database ASU PP UZ is allowed only for authorized users.

For the purpose of interaction between the ASU PP UZ with the European reservation systems through the
Hermes system, it is necessary to enter information about the reservation system in the ASU PP UZ.

DononuutenbHasa obwasa nipopmauusa / Additional general information:

JononHuTtenbHblx TpeboBaHWN HET
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No additional requirements

311 TpeboBaHWA YTBEPKAEHbI CIeAYOWMMN AOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3usa ABTOMATU3NPOBaHHaA cuctema “OpMOH” 3aKpbITaa CUCTEMA M AOCTYN K HElN ocyliecTBaseTca
TOJIbKO /17 aBTOPU3MPOBAHHOIO NEepPCcoHasa, 0bmeH nHGopmaLmeit BOSMOMXKEH TO/IbKO MeXay
nosnb3oBaTtensammn « OpuoH » Bnpeaenax NpPeaoCTaB/eHOro paspelleHns A4 noJsib3oBaTesen.
Bbasa AaHHbIX NopaepsKMBaeT KOHPUrypupyembli KOHTPO/b AOCTyna No poasam Ans BBOAA,
O0BHOBNEHUNA MU yaaNeHUA AaHHbIX. ba3a AaHHbIX No4AepKMBAET perucTpaumio (normposaHume)
BCEX AeNCTBMIN, MHOXXECTBEHHbI AOCTYN HECKO/IbKUX M0Jib30BaTeNen, A3blK MaHUMNY/IMPOBaHMUA
SQL, npuHumn ACID (HeaenMmMoCTb, NOCNeA0BaTEbHOCTb, U30/IMPOBAHHOCTb, YCTOMUYMBOCTD),
WHCTPYMEHTbI MMMOPTa W 3KCMOPTa, 3ano/HeHWAa oba3aTesibHbIX MoMeld M NPOBEPKY
[OCTOBEPHOCTU BBOAMMbIX AaHHbIX. YBEANYEHNE MOLLHOCTEN He TpebyeT 3ameHbl NOACUCTEMDI.
[na 6as3bl onpegeneHa crtpaTerMa pe3epBHOrO KOMWPOBAHWUA BHYTPEHHWUMMU HOPMATUBHbLIMM
AOKYMEHTaMMU.

Georgia The automated system « Orion » is a closed system and it is accessed only by authorized
personnel, information can only be exchanged between Orion users within the limits of the
permission granted to users. The database supports configurable role-based access control for
entering, updating, or deleting data. The database supports logging (logging) of all actions,
multiple access by several users, SQL manipulation language, ACID principle ( Atomicity,
Consistency, lsolation, Durability ), import and export tools, filling in required fields and
validation of input data. The increase in capacity does not require replacement of the subsystem.
The database has a backup strategy defined by internal regulations.

KasaxcraH

Kazakhstan

Nateua -

Latvia -

NnTtea Mpocbba npenocTaBnTb MHGOPMaLUIO

Lithuania Please provide information

Mongosa TexHONOrMYeCKUn NPOLECC 3KCM/yaTalMM MeXrocyaapcTBeHHopi cuctembl ACY "3KCMPECC"
rocygapcre-yyacTHukos CHI, JlatBuiickoi Pecnybnunku, JiutoBckoit Pecnyb6amKM, DCTOHCKOM
Pecny6anku

Moldova Technological process of operation of the interstate system of the ASU "EXPRESS" of the CIS
member states, the Republic of Latvia, the Republic of Lithuania, the Republic of Estonia

Monbwa Mpocbba npenocTaBnTb MHGOPMaLUIO

Poland Please provide information

Poccna

Russia

CnoBakus HeT ocobbix TpeboBaHMil K 6a3amM AaHHbIX KOTOPble NPUHUMAKOTCA BO BHUMAHWE NPWU CO34aHNN
UHcTpymeHTOoB UT / 6a3 AaHHbIX.

Ona obnacteit cBasn, ceTeld, WHPOPMALMOHHOM 6e30NacHOCTM, CEeTeBbIX MPOTOKO/OB,
WKPPOBAHUA U T. 4. SYLLECTBYET HECKO/IbKO BHYTPEHHUX CTaHAApTOB 6€30MacHOCTM, KOTopble
OOJIKHbI 6bITb BbINO/IHEHbI.

Slovakia No special requirements for databases that are taken into account for the development of IT-
tools / databases.

For the areas of communications, networks, information security, network protocols, encryption
etc. there are several internal security standards in place, which have to be fulfilled.

YKpanHa -

Ukraine -
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BbiBoabl/Conclusions:

Obwwme IT-TpeboBaHMA JAHHOIO OCHOBHOIO NapamMeTpa BbIMOAHATCA CTPAaHaMM, MPeAO0CTaBUBLLMMMU
nHbopmaumtio.
MoareepxaeHune otcytcTeyeT oT Moabwin, JINTBbI.

The generic IT-requirements of the basic parameter are fulfilled by the reporting countries.
Confirmation is missing from PL, LT.

4.2.20. dneKTpoHHaA nepeaada gokymeHtos / Electronic transmission of documents

Onucanne B n. 4.2.21 «CeTM M KOMMYyHMKaUMM» NpeacTaBaAAeT KOMMYHMKALMOHHYIO ceTb, KoTopas
ucrnonbsyerca ana obmeHa AaHHbIMKW. ITa CeTb M OMNUCbiBaemMoe ynpasseHue Bompocamy 6e3onacHocCTU
nossonseT Ntobyto ceTesyto nepegady MHPOPMaLMKM, HANPUMEP, SNEKTPOHHasA NnoyTK, nepegayva dannos (Ftp,
Http) n npouy. CTopoHbl obmeHa MHbOpPMaLMENn MOryT pelaTb, KaKoW TUN BblibpaTb, TaKMM o06pasom
obecneunBasn 3NEKTPOHHYIO Nepeaady AOKYMEHTOB, Hanpumep, yepes FTP.

The description in Chapter 4.2.21 — Networking and communication — presents the communication network to
be used for data exchange. This network and the described security handling allow any type of network
transmission, such as e-mail, file transfer (Ftp, Http), etc. The parties involved in the information exchange can
then decide on the type to choose, thereby ensuring the electronic transmission of documents, for example,
via FTP.

Nateua / Latvia:

HeT TpeboBaHuit K 6a3am AaHHbIX KOTOPbIe NPMHUMAKOTCA BO BHUMaHWE NPU CO34aHMMU MHCTPYMeHToB UT / 6a3
[OaHHbIX.

No requirements for databases that are taken into account for the development of IT-tools / databases.

Cnosakua / Slovakia:

Ona obnacteit ceasn, ceteld, MHGOPMALMOHHOW 6E30MacCHOCTK, CeTEBLIX NPOTOKO/OB, WNGPOBAHUA U T. 4.
CyLuecTByeT HECKOIbKO BHYTPEHHMX CTaHA4AaPTOB 6e30MacHOCTU, KOTOPbIE A0KHbI BbITb BbIMOJAHEHbI.

For the areas of communications, networks, information security, network protocols, encryption etc. there are
several internal security standards in place, which have to be fulfilled.

YkpauHa / Ukraine

Y AO «YKp3anusHbIua» A0MNOJHUTENbHbIX TPeb0oBaHUIA HeT.

JSC “Ukrzaliznica” does not have any additional requirements.

3Tn TpeboBaHMA YTBEPKAEHbI CAEAYIOWNMM AOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3una Mpn Heob6xo0AMMOCTM UCMNOAb3YeTCA Ntobas ceTeBas nNepegada MHPopmaumn. LonoaAHUTENbHbIX
TpeboBaHMI HeT
Georgia If necessary, use any network information transfer. No additional requirements

KasaxctaH | [lonosHuTenbHbIX TpeboBaHUit HeT

Kazakhstan | No additional requirements

NlaTtBuA TpeboBaHuii HeT
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Latvia No requirements
NuTea TpeboBaHuit HeT
Lithuania No requirements

Mongosa TexHONOrMYeCcKMn NPOLLEeCC 3KCNAyaTaLUM MEXKIOCYy[apCcTBEHHOM cnctembl ACY "3KCMPECC!
rocygapcte-ydactHukos CHI, JlatBuiickol Pecny6auku, Jintoscko PecnybsimKku, ICTOHCKOM
Pecnybavkn, ytBepKaeHHbIn COBETOM MO KENesHOLOPOXKHOMY TPaHCMNOPTYy rocyAapcTB-
y4yacTHmKoB CogpyrKkecTtBa, NpoTokoa oT 29-30 maa 2008r. Ne 48

Moldova Technological process of operation of the interstate system of ACS "EXPRESS" of the CIS member
states, the Republic of Latvia, the Republic of Lithuania, the Republic of Estonia, approved by the
Council for Railway Transport of the Commonwealth Member States, protocol from May 29-30,
2008. Number 48

Monbwa JononHutenbHbIx TpeboBaHMN HeT

Poland No additional requirements

Poccna

Russia

CnoBakus CooTBeTcTBYHOLLEE KENE3HOA0POKHOE 3aKOHOAATEIbCTBO
Slovakia Respective railway legislation

YKpaunHa -

Ukraine -

BbiBogbl/Conclusions:

Obuwume IT-TpeboBaHWNS AaHHOINO OCHOBHOIO NapamMeTpa BbINOHAKTCA CTPaHaMK, NPeaoCcTaBMBLLNMMU
nHbopmaumtio.

The generic IT-requirements of the basic parameter are fulfilled by the reporting countries.

4.2.21. Cetn n KommyHuKaumm / Networking and communication

4.2.21.1. O6uwan apxutektypa / General architecture

C TeyeHMemM BpeMeHW JaHHAsA CUCTEMA OTPasWUT POCT M B3aUMOZLEMNCTBME KPYMHOTO U  C/IOXKHOIO
TENEeMaTUYECKOTO  KeNe3HOLOPOXKHOIo CoOOLLecTBa, AJ/1  KOTOPOro XapaKTepHa 3KchayaTauMOHHas
COBMECTMMOCTb M TbICAYM YYaCTBYIOLMX CTOPOH (*KeNe3HOZOPOXKHble NPeanpuAaTMA, onepaTopbl
KEeNe3HOA0POKHOW MHOPACTPYKTYPbI, TPETbM CTOPOHbI, TAKNE KaK PO3HUYHbIE TOProBLbl, FOCYAAPCTBEHHbIE
opraHbl M Npouy.), KoTopble ByayT KOHKYPUPOBATL U/UAK COTPYAHUYATL, CTPEMACH YA,0BAETBOPUTL PbIHOYHbIE
notpebHocTH.

MHPpacTpyKTypa CeTM M KOMMYHMKaUMMK, MNOAAEPKMBAIOLLAA TaKOe Kene3HOAO0POXKHoe CcoobLLecTBo,
XapaKTepusyemoe UHTeponepabenbHOCTbIO, byaeT nocTpoeHa Ha 6ase ob6leir «apxuTeKTypbl obmeHa
NHdOpMaLUMen», M3BECTHON BCEM YHACTHUKAM M 0406peHHOoN nmu.

Mpeanaraemas «apxuTekTypa obmeHa MHPopMaLUmen»:

— paspaboTaHa Ana COrnacoBaHUA PasHOPOAHbIX MHOOPMALMOHHbLIX MOAesneil NyTémM CeMaHTUYECKOM
TpaHchOpPMaUMM  [AHHbIX, KOTOPbIMM OOMEHMBAIOTCA CUCTEMbl, W YCTPaHEHUA pPasivuuii B
NPOM3BOACTBEHHDBIX NMPOLLECCaxX U NPOTOKONAX HA YPOBHE NPUNOMKEHUN,

— WMeeT MMHUMA/IbHOE BO3AENCTBME HA CYLLECTBYIOLWYIO apxuTekTypy WT, BHEOPEHHYIO KaXKAbiM
YYaCTHUKOM,

— obecneuunBaer COXPaHHOCTb TEKYLLMX MHBeCTMLI,Mlz B UT.
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ApxuTekTypa obmeHa uHbopmaumein Honee Bcero NOAAEP!KMBAET TUM PABHOMPABHOMO B3aMMOLENCTBMA
MeXay BCEMW CTOPOHAMM, TFapaHTMPyA nNpu 3TOM OOLWY LEeNOCTHOCTb WM NOoC/iefoBaTe/IbHOCTb
KeNesHoAOPOXKHOro coobLecTBa, XapaKkTepusyemoro uHTeponepabenbHOCTbO, W npegnaraa  pag,
LEHTPANM30BAHHbIX YCAYT.

Mopaenb paBHONPaBHOIO B3aMMOAENCTBUA NO3BOJIAET HAUIyYlLMM 06pa3omM pacnpeennTb 3aTpaTtbhl Mexay
Pa3IMYHbIMM CTOPOHAMM Ha OCHOBe (GaKTUUYECKOro NoAb30BaHUA U, B LENoM, NpeactaBnaeT coboit meHblue
npobaem macwtabmpyemoctu.

Over time this subsystem will see the growth and interaction of a large and complex telematics rail
interoperability community with thousands of participating actors (railway undertakings, infrastructure
managers, third parties such as retailers and public authorities etc.), which will compete and/or cooperate in
serving the market's needs.

The network and communication infrastructure supporting such a rail interoperability community will be based
on a common ‘Information Exchange Architecture’, known and adopted by all those participating in it.

The proposed ‘Information Exchange Architecture’:

— is designed to reconcile heterogeneous information models by semantically transforming the data that
are exchanged between the systems and by reconciling the differences in business processes and
application-level protocols,

— has a minimal impact on the existing IT architectures implemented by each actor,
— safeguards IT investments already made.

The Information Exchange Architecture favours a mostly Peer-to-Peer type of interaction between all actors,
while guaranteeing the overall integrity and consistency of the rail interoperability community by providing a
set of centralised services.

A Peer-to-Peer interaction model allows the best distribution of costs between the different actors,
based on actual usage and, in general, will pose fewer scalability problems.

O6wan uupopmauusa / General information:

MeKrocyapcTBeHHaA  aBTOMATU3MPOBAHHAA CUCTEMA  YNPaBAEHUA  MACCaXXMPCKMMU  NepeBO3KamMu
«dKcnpeccy PYHKUMOHUPYET B €AMHOM WHGPOPMALMOHHOM MPOCTPAHCTBE rOCyAapcTB-y4acTHUKOB CHI,
NaTBuiickoi Pecnybaunkn, JIntoBckon PecnybanKkn, IcToHCKOM Pecnybanku.

Ee dYHKUMOHMPOBAHME OCYLLLECTBAAETCA, UCXOA5 U3 CNeayoWmMX NPUHLUMMNOB:

- HEOHXOAMMOCTM COXPAHEHMUA AENCTBYIOWMX eANHbBIX TEXHONOMMYECKUX NPOLLECCOB;

- GYHKUMOHMPOBaAHMA HAa eAMHOM MaTeMaTuyeckom obecneveHnn (MO);

- MOAEPHM3AUNA TEXHUYECKUX CPEACTB aBTOMATU3MPOBAHHbIX CUCTEM MPOU3BOAMUTCA KENE3HOLOPOKHbLIMU
aAMUHUCTPALMAMM

- BHegpeHue B HaUMOHaNbHbIX cucTemax tobblXx HOBbIX 33434, PaspaboTaHHbIX HELEHTPAsIM30BaHHO, He
OO/IKHO HapyLwaTb GyHKLMOHMPOBaHWE cucTembl "dKcnpecc”.

The Interstate Automated Passenger Transportation Management System Express operates in the common
information space of the CIS member states, the Republic of Latvia, the Republic of Lithuania, and the Republic
of Estonia.

Its operation is carried out on the basis of the following principles:
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- the need to preserve the existing single technological processes;
- functioning on a single mathematical support (MO);
- modernization of technical means of automated systems produced by railway administrations

- the introduction in the national systems of any new tasks developed decentralized should not disrupt the
operation of the Express system.

Nateua / Latvia:

TpeboBaHuit HeT

No requirements

Cnosakusa / Slovakia:

Ona obnactenn cBs3u, cetel, MHGOPMaLMOHHOM H6E30MacHOCTU, CeTEBbIX NPOTOKOJI0B, WKdpoBaHnsa u T. [.
CyLiecTByeT HeCKO/IbKO BHYTPEHHUX CTaHAapToB 6e30MacHOCTH, KOTOpble AO/KHbI ObITb BbINOJHEHbI.

For the areas of communications, networks, information security, network protocols, encryption etc. there are
several internal security standards in place, which have to be fulfilled.

YkpauHa / Ukraine:

Y AO «YKp3anu13HbILA» A0MNO/HUTE/bHbIX TPeboBaHUIN HeT.

JSC “Ukrzaliznica” does not have any additional requirements.

311 TpeboBaHMA YTBEPKAEHDI CeAYIOWMMN LOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3usa TpeboBaHuit HeT

Georgia No requirements

KasaxctaH | JonosHWUTeNbHbIX TPe6OBaHWUI HeT
Kazakhstan | No additional requirements
JlaTtBuA TpeboBaHMii HeT

Latvia No requirements

JlnteBa TpeboBaHuit HET

Lithuania No requirements

MongoBsa JononHuTenbHbIX TPe6oBaHUIN HeT
Moldova No additional requirements
Monbla JononHuTenbHbIX TPe6oBaHWUIN HeT
Poland No additional requirements
Poccuna

Russia

CnoBakus JononHuTenbHbIX TPe6oBaHUIM HeT
Slovakia No additional requirements
YKpaunHa -

Ukraine -

Bbisogbi/Conclusions:

Obuwwe IT-TpeboBaHMA [AHHOTO OCHOBHOIO MapameTpa BbIMOJHATCA CTPaHamMKM, NPeLOoCTaBUBLUIMMMU
nHbopmaumtio.

The generic IT-requirements of the basic parameter are fulfilled by the reporting countries.

Page 178/197




KoHTakTHaa rpynna OCKA-EXOA ERA-OSJD Contact Group
v. 1.0 FINAL (18/09/2019)

4.2.21.2. Cetb / Network

CeTb obecneunBaeT HeobxoguMbIli ypoBeHb 6e30MacHOCTM, 3amaca MOLLHOCTU, KOHTPOAS ABUMKEHUS,
CTAaTUCTUYECKMX WHCTPYMEHTOB, POCTa MPOMNYCKHOM CMOCOOHOCTU, AOCTYMHOCTM ANA NOJb30BaTenen U
3P PEeKTUBHOIO yrnpaBaeHUs.

B 4aHHOM KOHTEKCTe ceTb O3Ha4YaeT MeTo, U d)Ml'IOCOd)MI-O KOMMYHUKaUUnN 1 HE OTHOCUTCA K ¢M3M‘-IECKOI71 ceTn.

enesHooopOXKHaA 3IKCMAyaTalMOHHAA COBMECTMMOCTb OMMPAaeTcA Ha OOy «apXUTEeKTypy obmeHa
nHdopmaLmein», N3BECTHYIO BCEM Y4aCTHMKaM M 0406pEHHYI0 MMM, TaKMm 06pa3om MOOLLPAS M COKpaLlas
NpPenaTCcTBMA 419 HOBbIX Y4aCTHMKOB, 0COBEHHO K/MEHTOB.

Bo-nepsbix, nepenaérca obpallleHne B LLEHTPasIbHOE XPaHU/IULLE C LLeblo MOJIyYEeHUA METaAaHHbIX, TAKUX KaK
JINYHOCTb PABHOMPABHOM CTOPOHbI (Y4aCTHUKA), O KOTOPOM XpaHUTCA MHPOPMALMA, NN NPOBEPKU AaHHbIX
6e3onacHOCTU. 3aTeM MeXAY Y4aCTHUKAMM NPOUCXOANT PABHONPABHAA KOMMYHUKAUMSA.

The network shall ensure the necessary level for security, redundancy, traffic control, statistics tools, bandwidth
growth, user accessibility and efficient management.

'Network' in this context means the method and philosophy of communication and does not refer to the
physical network.

Rail interoperability is based on a common ‘Information Exchange Architecture’, known and adopted by all
participants, thus encouraging and lowering barriers for new entrants, especially customers.

First, the central Repository is approached to obtain meta-information, such as the identity of the peer (actor)
on which information is stored, or to verify security credentials. Afterwards, Peer-to-Peer
communication takes place between the actors involved.

06wan uupopmaumsa / General information:

Mepegaya AaHHbIX ocyluecTsasercsa no cetm TCP/IP.

Data transmission is carried out over a TCP / IP network.

Nateua / Latvia:

TpeboBaHuit HeT

No requirements

Cnosakusa / Slovakia:

Ons obnactelt csAsu, cetei, MIHOOPMALMOHHOM 6E30MacHOCTU, CEeTEBbIX NPOTOKO/I0B, WKNPOBaHMA U T. A.
CyLuecTByeT HECKO/IbKO BHYTPEHHWX CTaHA4apTOB 6€30MacHOCTU, KOTOPbIE A0/KHbI ObITb BbIMO/IHEHDI.

For the areas of communications, networks, information security, network protocols, encryption etc. there are
several internal security standards in place, which have to be fulfilled.

YkpauHa / Ukraine

Y AO «YKp3anu3HbILa» AONOJHUTENbHbIX TPE6OBaHUIA HeT.

JSC “Ukrzaliznica” does not have any additional requirements.
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311 TpeboBaHWA YTBEPKAEHbI CIeAYOWMMN AOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3ua TpeboBaHuit HeT

Georgia No requirements

KazaxctaH | [lononHuTenbHbix TpeboBaHU HeT

Kazakhstan | No additional requirements

Nateua TpeboBaHuii HeT
Latvia No requirements
NuTea TpeboBaHuit HeT
Lithuania No requirements

Monpgosa TexHONOrMYEeCKUN NPoLEeCC 3KCMAyaTauun mexKrocyaapctBeHHon cuctembl ACY "IKCMPECC"
rocygapcre-ydactHukos CHI, JlatBuitckolt Pecny6auku, JintoBckon PecnybanKn, ICTOHCKOM
pecnybanKkM, yTBepXKAEHHbIM  COBETOM MO KeNe3HOLOPOMKHOMY TPAHCMOPTY rocyaapcTB-
y4yacTHmKoB CogpyrKkecTtBa, NpoTokoa oT 29-30 maa 2008r. Ne 48

Moldova Technological process of operation of the interstate system of the ACS "EXPRESS" of the CIS
member states, the Republic of Latvia, the Republic of Lithuania, the Republic of Estonia,
approved by the Council for Railway Transport of the Commonwealth Member States, protocol
dated May 29-30, 2008. Number 48

Monbwa JononHutenbHbIx TpeboBaHMN HET

Poland No additional requirements

Poccuna

Russia

Cnosakus CoOTBETCTBYHIOLLEE }KENE3HOLOPOKHOE 3aKOHOAATENBCTBO
Slovakia Respective railway legislation

YKpaunHa -

Ukraine -

BbiBoabl/Conclusions:

Obwme IT-TpeboBaHMA [AAHHOTO OCHOBHOIMO MapaMeTpa BbINOAHAOTCA CTpaHaMM, NPeAOCTaBUMBLUMMMU
MHpopmaumto.

The generic IT-requirements of the basic parameter are fulfilled by the reporting countries.

4.2.21.3. MNpoTokonsbl / Protocols

To/IbKO MPOTOKO/IbI, OTHOCALLMECA K HabOopy MHTEPHET-MPOTOKO/I0B (M3BecTHbIX Kak TCP/IP, UDP/IP u npou.),
MOTYT UCMONb30BATLCSA AJ/18 Pa3paboToK.

Only protocols belonging to the Internet Protocol Suite (commonly known as TCP/IP, UDP/IP etc.) may be
used for developments.

06wan uupopmaumsa / General information:

Mcnonb3sytoTca npoTokosbl ans cetu TCP/IP.

Data transmission is carried out over a TCP / IP network.

Narteusa / Latvia:

TpeboBaHuit HeT

No requirements
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YKkpawuHa / Ukraine

Y AO «YKp3aausHbILA» JONONHUTENbHbIX TPeb0BaHMI HET.

JSC “Ukrzaliznica” does not have any additional requirements.

3Tn TpeboBaHMA YTBEPKAEHbI CIeAYOWMMN AOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3na Mcnonb3yoTca TO/IbKO Teé NPOTOKO/bl, KOTOPblE OTHOCATCA K HABOPY MHTEPHET-MPOTOKO/IOB.

Georgia Only those protocols that are related to the set of Internet protocols are used.

KazaxctaH | [lononHuTenbHbix TpeboBaHUi HeT

Kazakhstan | No additional requirements

JlaTtBuA TpeboBaHuii HeT
Latvia No requirements
JlntBa TpeboBaHuit HET
Lithuania No requirements

Monpgosa TexHONOrMYeCcKUn NPoLEecc 3KCNAyaTauuu MeKrocyaapcTtBeHHoW cuctembl ACY "3KCMPECC!
rocygapcre-yyactHukos CHI, JlatBuitckol Pecny6amku, JintoBckon Pecnyb6amKM, DCTOHCKOM
pecnybaunkmM, yTBepXAeHHbIi  COBETOM MO KeNe3HOAO0POXKHOMY TPAHCNOPTY rocynapcTB-
y4acTHMKoB CoapyrkectBa, NpoToKoa oT 29-30 maa 2008r. Ne 48

Moldova Technological process of operation of the interstate system of the ASU "EXPRESS" of the CIS
member states, the Republic of Latvia, the Republic of Lithuania, the Republic of Estonia,
approved by the Council for Railway Transport of the Commonwealth Member States, protocol
of May 29-30, 2008. Number 48

Monbwa JononHuTtenbHbIx Tpe60BaHUN HeT

Poland No additional requirements

Poccua

Russia

CnoBakua Mcnonb3yloTca nNpoTokosbl ana cety TCP/IP.
Slovakia Protocols for TCP / IP network are used.
YKpaunHa -

Ukraine -

BbiBoabl/Conclusions:

Obwme IT-TpeboBaHMA [AAHHOTO OCHOBHOIMO MapaMeTpa BbINOAHAIOTCA CTpaHaMM, NPeAOCTaBUMBLUIMMMU
MHpopmaumto.

The generic IT-requirements of the basic parameter are fulfilled by the reporting countries.

4.2.21.4. be3onacHocTb / Security

MomMmo ypoBHA 6e30MacHOCTU, rapaHTUPOBaAHHOrO Ha ypoBHe ceTu (cm. rnasy 0.0.6.2 «CeTb»), MOXKHO
[0CTUYb AOMOJIHATENIbHOTO YPOBHA 6€30NacHOCTM AN1A AaHHbIX 0COBOO0M BaXKHOCTU NPW NMOMOLLM COYETaHUSA
KOAMPOBaHUA, CXeMbl cepTudUuKaumnm n texHonormii VPN.
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On top of the security level guaranteed at the level of the network (see Chapter 0.0.6.2. Network), an additional
level of security can be achieved for sensitive data by using a combination of encryption, certification scheme
and VPN technologies.

Nateua / Latvia:

TpeboBaHuit HeT

No requirements

Cnosakua / Slovakia:

Onsa obnacTelt cBA3un, ceter, MIHOOPMALNOHHOM 6E€30MaCHOCTM, CEeTEBbIX NPOTOKO/0B, WNdPOBaHMA U T. A.
CyLiecTByeT HECKO/IbKO BHYTPEHHMX CTaHAapTOB 6€30NacHOCTU, KOTOPble A0/1XKHbI ObITb BbINO/HEHbI.

For the areas of communications, networks, information security, network protocols, encryption etc. there are
several internal security standards in place, which have to be fulfilled.

YkpawuHa / Ukraine

Y AO «YKp3anu13HbILUA» A0MNOJHUTE/bHbIX TPeboBaHUIN HeT.

JSC “Ukrzaliznica” does not have any additional requirements.

311 TpeboBaHMA YTBEPKAEHDI CNeaYOWMMU LOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3uns [Ona pocTuxKeHna foNoNHUTENbHOTO YPOBHA 6e30MacHOCTU MCMNO/b3YIOTCA CXEMbI
ceptudukaumm un texHonorma VPN.

Georgia Certification schemes and VPN technology are used to achieve an additional level of security.

KasaxctaH | [lononHuTenbHbIX TPe6OBaHUIM HeT

Kazakhstan | No additional requirements

Nateusa TpeboBaHuii HeT

Latvia No requirements

Nntea TpeboBaHuit HeT

Lithuania No requirements

Mongosa JononHuTenbHbIX TPe6oBaHUIN HeT

Moldova No additional requirements

Monbwa JononHuTenbHbIX TPe6oBaHUIN HeT

Poland No additional requirements

Poccuna

Russia

CnoBakus JononHuTenbHbIX TPe6oBaHUIM HeT

Slovakia No additional requirements

YKpaunHa -

Ukraine -

Bbisogbl/Conclusions:

BblBOA MO OCHOBHOMY MapameTpy «be3onacHoCTb» COCTOMT B TOM, YTO Yy 6O/bLWMHCTBA NPEAnPUATUIA HeT
OOMNONAHUTENbHbIX TPE6OBAHMUI K STOMY OCHOBHOMY NapameTpy. MpumeHaoTca obbluHble IT-cTaHAapTbI.

The conclusion for the basic parameter “Security” is, that most of the undertakings have no additional
requirements for this basic parameter. The usual IT-standards are applied.
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4.2.21.5. KoguposaHue / Encryption

[na nepenaum n xpaHeHMsA AaHHbIX MOXHO MCMO/1b30BaTb aCUMMETPUUYHOE NN CUMMETPUYHOE KOANPOBaHMeE
B 3aBMCMMOCTM OT pabouux TpeboBaHuii. [na 3ToN UeNM A0AXKHA bbiTb peannsoBaHa WHPPACTPYKTYpa
OTKPbITbIX Katouewn (PKI).

Either asymmetric or symmetric encryption can be used for data transmission and storage, depending on the
business requirements. For this purpose a public key infrastructure (PKI) is to be implemented.

Nateua / Latvia:

TpeboBaHuit HeT

No requirements

Monposa/Moldova

Cnosakusa / Slovakia:

Ona obnacteit cBasu, ceteit, MHPOPMaALMOHHON 6e30NacHOCTM, CETEBbIX MPOTOKOIOB, WKdpoBaHUA U T. M.
CyliecTByeT HECKO/IbKO BHYTPEHHUX CTaHAapTOB 6e30MacHOCTH, KOTOPbIE A0/IKHbI ObITb BbIMNOAHEHbI.

For the areas of communications, networks, information security, network protocols, encryption etc. there are
several internal security standards in place, which have to be fulfilled.

YkpauHa / Ukraine

Y AO «YKp3anusHbILa» A0N0JHUTENbHbIX TPeboBaHUIA HeT.

JSC “Ukrzaliznica” does not have any additional requirements.

3Tn TpeboBaHMA YTBEPKAEHbLI CNEAYIOWNMM AOKYMEHTAMU:

The aforementioned requirements are approved by the following documents:

Mpy3na UT-wndpoBaHMe He Ucnonb3yeTca.

Georgia IT encryption is not used.

KasaxctaH | JonosHWUTeNbHbIX TPe6OBaHWUIN HeT

Kazakhstan | No additional requirements

JlaTtBuA TpeboBaHuii HeT

Latvia No requirements

JlntBa TpeboBaHuit HeT

Lithuania No requirements

Monpgosa TexHONOrMYeCKUn NPOLLECC 3KCM/yaTaluMmM MeXrocyaapctBeHHoph cuctembl ACY "IKCMPECC"
rocygapcte-ydacTHukos CHI, flatBuiickoint Pecnybnaunku, JIntoBckoit Pecnyb6amKuM, DCTOHCKOM
Pecnyb6auku

Moldova Technological process of operation of the interstate system of the ASU "EXPRESS" of the CIS
member states, the Republic of Latvia, the Republic of Lithuania, the Republic of Estonia

Monbwa JononHuTtenbHbIX TpeboBaHUN HET

Poland No additional requirements
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Poccua

Russia

CnoBakus CooTBeTCTBYIOLLEE }KEeNe3HO40POKHOE 3aKOHO4aTEIbCTBO

Slovakia Respective railway legislation

YKpanHa -

Ukraine -

BbiBoabl/Conclusions:

Ob6uwme IT-TpeboBaHMA AAHHOTO OCHOBHOIO NapaMeTpa BbINOHAOTCA CTPAHaMM, NPeLOCTaBMBLUIMMU
nHbopmaumtio.

The generic IT-requirements of the basic parameter are fulfilled by the reporting countries.

4.2.21.6. UeHTpanbHoe xpaHunuuie / Central repository

LleHTpanbHoe XpaHuAMLE A0IKHO BbiTb cnocobHO 06pabaTbiBaTh:

MeTafaHHble — CTPYKTYpPHble AaHHble, ONMUCbIBaOLLIME COAEPKAHNE COOBLLEHNI,

— nepeyeHb 3N1EKTPOHHbIX aapecoB, MO KOTOPbIM agpecaTtbl HaCToAWUX TCU nossonatot apyrmm
Y4aCTHUKaM Nos1ly4aTb VIH(I)OpMaLI,MPO WNN JaHHble B COOTBETCTBUM C NOAOKEHNAMM HacToAwmX TCH,

— KoAaupoBaHue,
— asBTopusauuio,

— OMpeKkTopun (TenedoHHY0 KHUTY), B KOTOPOW COAEp)KMTCA BcA Heobxogumas MHPopmauus ob
Yy4YacTHUKax 06MeHa COOBLEHMAMM U AAHHBIMM.

Ecnu ueHTpanbHoe XpaHuauMLEe Ucnonb3yetca coemectHo ¢ TCU TN, ero pa3paboTka M MCNONb30BaHUE Kak
MOKHO 61M¥Ke cOOTBETCTBYIOT BHeAPEHHbIM TCU TMT ¢ uenbto obecnevyeHNs OoNTUMANbHOTO CUHEpPrM3ma.

The central repository must be able to handle:

— metadata - structured data describing the content of messages,

— list of electronic addresses where the actors addressed by this TSI allow other actors to obtain
information or data according to the provisions of this TSI,

— encryption,
— authentication,

— directory (phonebook) - it contains all necessary information on those participating in exchanging
messages and data.

Where the Central Repository is in use in conjunction with the TAF TSI, development and changes shall be
performed as closely as possible to the implemented TAF TSI in order to achieve optimum synergies.

Narteusa / Latvia:

TpeboBaHuit HeT

No requirements

Cnosakusa / Slovakia:
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Onsa obnacTelt cBA3un, ceter, MIHOOPMALNOHHOM 6€30MaCHOCTH, CeTEBbIX NPOTOKO/0B, WNdPOBaHMA U T. A.
CyLiecTByeT HECKO/IbKO BHYTPEHHMX CTaHAapTOB 6€30NacHOCTU, KOTOPble A0/1XKHbI ObITb BbINO/HEHbI.

For the areas of communications, networks, information security, network protocols, encryption etc. there are
several internal security standards in place, which have to be fulfilled.

YKkpawuHa / Ukraine

Y AO «YKp3aansHbILA» AONOJAHUTENbHbIX TPeOOBaHMWI HeT.

JSC “Ukrzaliznica” does not have any additional requirements.

311 TpeboBaHMA YTBEPKAEHbI CIeAYOWMMIN AOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3ua TpeboBaHW HeT

Georgia No requirements

KasaxcraH JononHuTenbHbix TpeboBaHMI HeT

Kazakhstan | No additional requirements

JlaTtBuA TpeboBaHuMii HeT

Latvia No requirements

JlntBa TpeboBaHuWit HET

Lithuania No requirements

Mongosa TpeboBaHuUit HET

Moldova No requirements

Monbwa Ona obnacteit cBasn, ceTteld, WHPOPMALMOHHOM 6HE30NacCHOCTM, CEeTEBbIX MPOTOKO/OB,
wnppoBaHUa u T. A4. CyLecTByeT HECKOJIbKO BHYTPEHHUX CTaHAAPTOB 6€30MacHOCTU, KOTopble
AOJIKHbI 6bITb BbIMNO/HEHbI.

Poland For the areas of communications, networks, information security, network protocols, encryption
etc. there are several internal security standards in place, which have to be fulfilled.

Poccuna

Russia

CnoBakus CooTBeTCTBYIOLLEE KENE3HOA0POKHOE 3aKOHOAATEIbCTBO

Slovakia Respective railway legislation

YKpaunHa -

Ukraine -

BbiBoabl/Conclusions:

Ob6uwme IT-TpeboBaHMA AAHHOTO OCHOBHOIO MNapaMeTpa BbINOHAOTCA CTPaHaMM, NPeLOCTaBMBLIMMU
MHpopmaumto.

The generic IT-requirements of the basic parameter are fulfilled by the reporting countries.

4.2.21.7. O6wmin uHTepdeinc AN KOMMYHUKaLUU «KENe3HOAOPOXKHOe npeanpuatMe — yrnpasaaloumii
nHdpacTpykTypoi» / Common interface for RU/IM communication

O6LLI,MI7I MHTep(I)el)'IC obAsaTeneH ana Bcex y4aCTHUKOB, YTO6bl OHW MOT/IM CTaTb YacCTbio KenesHoaopoXKHOro
COO6LLI,eCTBa, XapaKTepnlyemoro MHTepOI'Iepa6eanOCTbPO.

O6wmin nuTepdeinc aonKeH 6bITb cnocobeH ob6pabaTbiBaTh:
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— ¢opmaTnpoBaHMe UCXOAALLMX COOOLLEHMI B COOTBETCTBUN C METaAaHHbIMU,

— noAnucaHue n KoANpPOBaHUE NCXOAALLUX COObLEeHMN,

— HanpaBieHMe UCXOoAALMX COobLLEHN,

— NPOBEpPKa ayTEHTUYHOCTM BXOAALLNX COOOLLEHMN,

— pacwundpoBKa BXOAALLMX COOOLLEHMN,

— MpOBepKa COOTBETCTBUS BXOAALLMX COOOLEHNI B COOTBETCTBUU C METaAaHHbIMMU,
— 06wMmit egMHbINA AOCTYN K Pas3InYHbIM 6a3am AaHHbIX.

Bo Bcex cnyyanx obwmii MHTepdeic obecneumBaeT A0OCTYN KO BCeM AaHHbIM, TpebyembiMm B pamkax TCU, B
npeaenax Kaxaoro »enesHoAopoXHOro NpeanpuaTUA, onepatopa XenesHoA0POXKHOW MHGPACTPYKTYpbl U
T.0., BHE 3aBMCMMOCTM OT TOro, ABAAIOTCA /M COOTBETCTBYlOWME 6a3bl AaHHbIX LEHTPAAbHbIMU UAU
oTAeNbHbIMM. Ha OCHOBaHMM pe3y/nbTaToB MNPOBEPKM MOANMHHOCTM BXOOALLMX COOBLEHUA MOXKeT bbiTb
obecneyeH MUHMMaA/bHbIM YPOBEHb NOATBEPKAEHUA COOBLLEHWIA:

i) nonoxuTenbHbIi: HanpasuTb ACK /aHen. — acknowledged, npuHaTo/;
ii) oTpmuaTenbHbIi: Hanpasutb NACK. /aHan. — not acknowledged, HenpuHaTo/

O6bwmin  uHTepdeiic  uncnonblyeT UHOOPMAUMIO B  LEHTPAbHOM  XpPaHWUAULWE AN8  ynpaBaeHuA
BbllLEeyKa3aHHbIMK 3a4a4amu.

Ecnm y4aCcTHUK peannsyeT MecTHOe «3epKasibHOe OTparkeHme» LEeHTPaNbHOro XpaHUAULLA, OH A0XEH 3aTeM
CBOMMU COBCTBEHHbIMM cpeacreamum OGGCI‘IGLIMTb, yTO6bI MECTHOoe OTpaxkeHune 6b1710 TOYHOW U aKTyaanoﬁ
Konue UEHTPAa/IbHOIo XpaHuUauLla.

Ecnn ucnonbsyetca obwmii nHtepdeinc ¢ TCU TA®, paspaboTka 1 ncnonb3oBaHWe MHTepdeNnca SONKHO Kak
MOXHO 6aMKe COOTBETCTBOBaTb BHeApPEHHbIM TCU TA® ¢ uenbio obecneyeHus ONTUMANbHOM
COT/TAaCOBAHHOCTM.

The common interface is mandatory for each actor in order to join the rail interoperability community.

The common interface has to be able to handle:

message formatting of outgoing messages according to the metadata,
— signing and encryption of outgoing messages,

— addressing of outgoing messages,

— authenticity verification of incoming messages,

— decryption of incoming messages,

— conformity checks of incoming messages according to the metadata,
— handling the single common access to the various databases.

Each instance of the common interface will have access to all the data required according to the TSI within each
railway undertaking, infrastructure manager, etc, whether the relevant databases are central or individual.
Based on the results of verification of the authenticity of incoming messages, a minimum level of message
acknowledgement can be implemented:

(i) positive: send ACK;
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(ii) negative: send NACK.
The common interface uses the information in the Central Repository in order to manage the above tasks.

If an actor implements a local ‘mirror’ of the Central Repository, that actor must then - by its own means -
ensure that the local ‘mirror’ is an accurate and up to date copy of the Central Repository.

Where the Common Interface is in common use with the TAF TSI, the development and changes shall take place
as closely as possible to the implemented TAF TSI, in order to achieve optimum synergies.

Bonpoc K /lutee / Question to Lithuania :

Mpocbba noaTBEpPAMTbL C BalMMK cneumanmuctamm UT npumenstotcs amM TpeboBaHUA AAHHOMO OCHOBHOrO
napameTpa.

Could you please confirm by your IT experts, if the requirements of this basic parameter are applied?

KasaxcraH / Kazakhstan:

Ona obnacren cesAsn, ceteid, MHPOPMALMOHHOM 6E30MaCHOCTU, CETEBbLIX MPOTOKO/0B, WKUdPOBaAHMA U T. A.
CyLiecTByeT HeCKO/IbKO BHYTPEHHUX CTaHAapToB 6e30MacHOCTU, KOTopble 40/KHbI ObITb BbINOHEHbI.

For the areas of communications, networks, information security, network protocols, encryption etc. there are
several internal security standards in place, which have to be fulfilled.

Nateua / Latvia:

TpeboBaHu HeT

No requirements

Cnosakusa / Slovakia:

Onsa obnactelt cAsu, cetei, MIHOOPMALNOHHOM 6E30MaCHOCTW, CeTEBbIX NPOTOKO/0B, WKNdPOBaHMA U T. A.
CyLiecTByeT HECKO/IbKO BHYTPEHHUX CTaHOapToB 6e30MacHOCTH, KOTOPbIe AO/KHbI ObITb BbINOAHEHbI.

For the areas of communications, networks, information security, network protocols, encryption etc. there are
several internal security standards in place, which have to be fulfilled.

YkpauHa / Ukraine

Y AO «YKp3aan3HbILA» AONOJAHUTENbHbIX TPeOOBaHMWI HeT.

JSC “Ukrzaliznica” does not have any additional requirements.

3Tn TpeboBaHMA YTBEPKAEHbI CIEAYIOWLNMU AOKYMEHTAMMU:

The aforementioned requirements are approved by the following documents:

Mpy3wna JononHuTtenbHbix Tpe60OBaHWUI HeT.
Georgia No additional requirements.
KasaxcraH

Kazakhstan

JlaTtBuA TpeboBaHuii HeT

Latvia No requirements

Nntea Mpocbba npenocTaBuTb MHGOPMaLUIO
Lithuania Please provide information

Monpgosa He nmeetca

Moldova None
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Monbwa Ona obnacteit cBasu, cetei, WMHOOPMALMOHHON 6E30MNaACHOCTU, CETEBbLIX MNPOTOKO/OB,
wndposaHua n T. A. CywecTByeT HECKOJIbKO BHYTPEHHUX CTaHaapToB 6e30macHOCTU, KOTopble
AO1KHbI ObITb BbIMONHEHbI.

Poland For the areas of communications, networks, information security, network protocols, encryption
etc. there are several internal security standards in place, which have to be fulfilled.

Poccua
Russia
CnoBakus CooTBeTCTBYIOLLEE }KEeNe3HO40POKHOE 3aKOHO4aTEIbCTBO
Slovakia Respective railway legislation

YKpanHa -

Ukraine -

BbiBogbl/Conclusions:

O6wuit nutepdeic asnaetca pyHkumeit TA® TCU n gonxkeH 6biTb pa3paboTtaH B rapmoHumsaummn c OCH/I.
The Common Interface is a TAF TSI function and has to be elaborated in harmonization with OSJD.

4.2.22. YnpasneHue cooblueHnem c Apyrumu Buaamm TpaHcnopTta / Management of connection with other
modes of transport

[ns Toro 4tobbl YNPaBAATL COEANHEHUEM C APYTUMU BUAAMM TPAHCNOPTA, AOKEH NPUMEHATLCA CAeayoLWwmiA
CTaHAapT 44 npeaocTaBaeHmna nHbopmaunmn n obmeHa nHpopmaumelt ¢ 4pyrummn BUAAMM TPAHCNOPTA:

— [ns obmeHa MHPopMaLMEN O pacNUCAHUAX MEXAY KeNE3HOL0POKHBIMU NPEANPUATUAMMN U APYTUMM
BMAAMM TpaHcrnopTa: Hopmbl EN 12896 («Transmodel») u EN TC 278 WI 00278207 («IFOPT:
naeHTMOMKaumMA CTaLMOHaPHbIX 06bEKTOB B 0OLLECTBEHHOM TPAHCMOPTEY).

— [na obmeHa KOHKPETHbIMW AAHHbIMW PAcNMCAHWMN, TEXHUYECKMX CTaHaapToB XML u npoTOKo/OB,
OCHOBaHHbIX Ha «Transmodel», B yactHocTn Hopmbl EN 15531 (SIRI) ana obmeHa pacnucaHuamu B
pexume peasibHOro BpemeHu M Hopmbl EN TC 278 WI 00278207 (IFOPT) gna obmeH AaHHbIMK
«OCTaHOBKa/CTaHUMA».

— [Ona obmeHa AaHHbIMKM TapMdOB: 3TOT CTaHAAPT OCTAETCA OTKPbITbIM BOMPOCOM (CM. nNpuaoxKeHue I
«MepeyeHb OTKPbITbIX BOMPOCOBY).

In order to manage the connection with other modes of transport, the following standard should be applied
for the provision of information to and exchange of information with other modes of transport:

— For the exchange of timetable information between railway undertakings and other modes of
transport: norms EN 12896 (“Transmodel”) and EN TC 278 WI 00278207 (“IFOPT - Identification of
Fixed Objects in Public transport”).

— For the exchange of specific timetable data, the XML technical standards and protocols based on
Transmodel, in particular norm EN 15531 (“SIRI”) for the exchange of real-time timetables and norm
EN TC 278 WI 00278207 (“IFOPT") for the exchange of "stop/station" data.

— For the exchange of tariff data: this standard is still an open point (see Annex Il — List of open points).

Fpysua / Georgia:

Page 188/197



KoHTakTHaa rpynna OCKA-EXOA ERA-OSJD Contact Group
v. 1.0 FINAL (18/09/2019)

HeT obmeHa nHpopmaLmel ¢ gpyrumm Buaamm TpaHcnopTa.

There is no information exchange with other transport modes.

KasaxcraH / Kazakhstan:

HeT obmeHa nHpopmaLmeli ¢ opyrummn BUAammu TpaHcnopTa.

There is no information exchange with other transport modes.

Nateua / Latvia:

B mecTHOM naccaxunpckom coobueHnn AO «MB» Ha OCHOBaHWM AOrOBOPa COrNacoBbiBaeT rpaduK ABUNKEHUSA
noesaos c Aupekuuwei aBTOTpaHCNOPTa, KOTOPas B CBOK ovepedb B COOTBETCTBUM C rPadMKOM ABUNKEHMSA
noesaos, CO3AaET YBA3KM C aBTOBYCHbIM coobuieHnem. O6MeH AaHHbIMKU MeXAy /4 nepeBo3YMKOM U
aBTOBYCHbIMU KOMMAHUAMW He NPOU3BOAUTCA.

In the domestic passenger transport JSC “Pasazieru vilciens”, on the basis of the agreement, coordinates train
traffic schedule with the Road Transport Directorate which, in turn, in accordance with the schedule of train
traffic creates links with the bus service. Railway carrier and bus companies do not exchange data.

Cnosakua / Slovakia:

TpeboBaHuit HeT

No requirements

YkpawuHa / Ukraine

TpeboBaHW HeT

No requirements

3Tn TpeboBaHMA YTBEPKAEHDLI CNEAYIOWNMU AOKYMEHTAMM:

The aforementioned requirements are approved by the following documents:

Mpy3usa N/A

Georgia N/A

KasaxctaH

Kazakhstan

JlatBua

Latvia

Jlntea

Lithuania

Monposa He nmeetca

Moldova None

Monbwa BHyTpeHHUI1 porosop mexay [MKM UHTepcutn n Ynpasnsawweit Komnanuel [opoackum
TpaHcnopTom

Poland Internal agreement between PKP Intercity and the Manager of Urban Transport Company

Poccua

Russia

CnoBakus

Slovakia

YKpanHa

Ukraine
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BbiBoabl/Conclusions:

BbiBOA MO AaHHOMY OCHOBHOMY MapameTpy COCTOMT B TOM, YTO 0bMeH MHbopmaumen ¢ ApYrMMU BUAAMMU
TpaHcnopTa He ocyuwecTsaneTca B ctpaHax OCH /I, npeaoctasmBLUNX MHPOPMALUIO.

lMpumeyaHue: lNockonbKy cmaHdapm obmeHa mapugHol uHgpopmayueli 8 KOHMeEKCMe coedUuHeHUs ¢ Opy2umu
sudaMu mpaHcriopma AeAemca OmKpsimosiM 8onpocom 6 TAIM TCU, OaHHeIl eonpoc caedyem
pPOaHaAU3UPO8AMSb MOC/Ae 3aKPbIMUA OMKpbimsix goripocos TAI TCH.

The conclusion for this basic parameter is, that the information exchange with other modes of transport is not
in use in the responding OSJD-countries.

Note : Taking into account that the standard for the exchange of fare information in the context of connection
with other modes of transport is an open point in the TAP TSI, this question should be analysed once the open
points of the TAP TSI are closed.
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5. OBLLUME BbIBOAbI / OVERALL CONCLUSIONS

B paHHOW rnaBe 0606LaloTCA pe3ynbTaThl «AHanAM3a NapamMeTpoB, ABAAIOWMXCA onpeensiowmmm ana
COXPaHEHMst TEXHWUYECKOM W 3KCNyaTaLMOHHON COBMECTUMOCTU KeNe3HoA0POKHOM cuctembl Konen 1520 mm
n 1435 mm Ha rpaHuue CoppyxectBa Hesasucumbix [ocypapcts (CHI) - Esponeickoro Cotosa (EC).
MoacucTema: TenemaTMyeckue MPUIONKEHUA ANA NaCCa’KUPCKUX NEepPeBO30K», 33 KOTOPbIMW CcaeayioT
HEKOTOPble COOTBETCTBYIOWIME MPEA/IOKEHUA ANA NPoaoaKeHUA / 0BHOBAEHMA aHaM3a M COTPYAHMYECTBa
mexxay OCHKA v EXOA.

This Chapter summarizes the findings of the “Analysis of the basic parameters for maintaining the technical and
operational compatibility of the 1520 mm and 1435 mm gauge rail systems at the Commonwealth of
Independent States (CIS) - European Union (EU) border. Subsystem: telematics applications for passenger
services”, followed by some relevant suggestions for the follow-up / update of the analysis and cooperation
between ERA and OSID.

5.1. Pe3ynbTtathbl aHanu3a / Findings of the analysis

Ha ocHOBaHWM CpaBHMTENbHOrO aHa/iM3a OCHOBHbIX NapameTpoB TAM TCU u cooTBeTcTBYOWMX PYHKLMI B
cTpaHax OCHK/, KoTopble NPUHAAN YYacTUE B HACTOALLLEM aHA/IM3€e, MOMKHO CAeNaTh CAeaylollme BblBOAbI:

1. Buesom, opraHusauma obmeHa gaHHbIMK pacnncaHus B ctpaHax OCHK/, KoTopble NPUHAIM yYacTue
B AaHHOM aHanmse, cooTtsetcreyeT TAM TCU.

2. ObmeH TapudHbIMM AaHHbIMKW cornacHo Mamatke OCHK 108-1/ Namatke MCHA 108-1/
TexHnyeckomy gokymeHTy B.1 B TAIN TCU npouncxoanT ToNbKo Npu obmeHe Tapudamu no Tapudy B
coobuieHnn Boctok—3anag (EWT). CTpaHbl, He NpuUMeHsatoLWmMe 3TOT Tapud, He UCMONb3YIOT 3Ty
TeXHUYeCKyto cneumduraumio.

3. Bo Bcex cTpaHax MHGOPMaALMA O KOHTAKTHbIX AaHHbIX AOCTYNHA Ha BeH-canTe Kene3HO4O0POKHbIX
npeanpuATuiA. He Bce XenesHoAOPOKHble NPEANPUATUA UMEIOT OTAENbHbIN KO4 KOMMNaHUK Ans
YHUKaNbHOM naeHTUdUKaLmu.

4. Ha cailTax BCex »KenesHblX A0pOor ocywecTeaserca nybnvkauma obwmx ycioBUA NepeBO3KM,
ycnosuit nepesosku /100, Benocunenos, asTomobuneit n pernctpupyemoro 6araxa. OgHako He
BCe ycnyrn (Hanpumep, TpaHCNopT aBToMobunel, Benocunenos, perucTpupyemoro 6araxka)
NpPeAoCTaBAAIOTCA BCEMMU XKeNe3HOA0POKHbIMM NpeanpuaTUAMU.

5. [Ona ocHoBHbix napametpos TAIM TCU «Ecnn xenesHogopoXKHoe npeanpuaTMe WUAM npoaasel,
61NEeTOB NONb3YIOTCA KOMMYHUKauMamn UT ana nepedadn nHGopmaumm o BO3MOXKHOCTHU/3anpoce
Ha nomouwb JIOM, Takoi 3anpoC AOMKEeH COOTBETCTBOBATb OMNPefeNEHHbIM MONOXKEHUAMY W
«Cuctema, B KOTOpYlo nepepaértca 3anpoc, nepesaét oTBeT O HaMYMK/BPOHNPOBAHUN MOMOLLM
NI0M», MOMKHO cAenaTtb BblBOA, YTO OHM NMPUMEHATCA ToNbKo B CnoBakuu. [lpyrue cTpaHbl B
HacTosALLEee BPeMsA UCMOJb3YIOT HE OCHOBaHHble Ha UT npoueaypbl 418 6pOHNPOBaHMA NOMOLLM ANA
non.

6. [nAa ocHoBHbIX NapameTtpos TAM TCU «KenesHoaopokHOe nNpeanpuatTMe Uam npogasew, bunetos
nepearoT 3anpoc O HAAUMYMM  BO3MOMKHOCTU/BPOHMPOBAHMM MNEPEBO3KM BesocUnesoB B
copTUpYylOLLYyt0 cuctemy 6poHupoBaHua» u «CopTupyolan cuctema 6poHNPOBaHMA HanpaBaseT
OTBET O Ha/MYMU BO3MOXKHOCTU/BPOHMPOBAHUM NEPEBO3KM BENOCUMNELOB», MOXKHO caAenatb
cnepytowme BblBoabl: bpoHMpoOBaHWeE MeCT oA BENOCUNESOB NOAAEPKMBAETCA TONIbKO B JIUTBE BO
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BHYTpeHHeM coobuieHnn n B lMonblie. B oCTafbHbIX CTPaHax, MPUHABLLUMX y4acTMe B AAHHOM
aHanunse, BpoOHMpPOBaHNE MECT A/1Aa BENOCUNEL0B HE NOALEPKMBAETCA CUCTEMOMN BPOHMPOBaHUA. B
CnoBaKkunm TakoBas PyHKLUA HAXo[MTCA B CTagumn pa3paboTKu.

Ycnyra nepeBo3KuM aBTOMOOMANElN B mnoesgax, NepeBo3AlWMX aBTOMOOWMAWM, U NpenocTaBaseTca
Tonbko B CnoBakmm u B YKpauMHe BO BHYTPEHHEM COODLLEHWUWN; YCNOBUA [AHHOM YCAyru
onyb6ivKoBaHbl. DYHKLMM 3anpoCoOB W OTBETOB O Ha/JMYMM BO3MOXKHOCTM/BPOHMpPOBaHUM
nepeBoO3KM aBTOMObOMNEN HaxoaAaTcA B cTaanmn pa3paboTtkm B Cnosakum cornacHo TAM TCU.

[na ocHoBHoro napametpa TAMN TCU «O6paboTKa 3anpoca 0 HaAn4UK/6pPoOHMPOBAHUNY», MOMKHO
cAenatb cnepyowme BblBOAbl: HOABLIMHCTBO cUCTEM OPOHMPOBAHUA NOALEPKMBAKOT OOMEH
coobLeHnammM o 6poHUpoBaHMK, KOTopbI cooTBeTcTByeT TAM TCU. 3TO OTHOCKTCA, B 0COHEHHOCTH,
K cucteme B6poHMpPOBaHMA «IKcrpecc-3», KOTopaa UMeeT UHTepdelic K cucteme 6GpPOHUPOBaAHMUA
HERMES, KoTopas ABAAETCA CUCTEMOI pe3epBnpoBaHma Ha ocHose Mamatku OCHI/MCH I O 918-
1 - npeaLwecTBEHHULbI TEXHUYECKOro oKymeHTa B.5 B TAMN TCU. UHTeponepabenbHocTb ¢ TAM TCU
obecneunBaetca 6narogaps ncnosb3oBaHuto Mamatkm MCHK/I 918-1 u cetn HERMES. Ana Tex
CUCTeM, KoTopble He cBfA3aHbl ¢ cuctemoir HERMES (VIPUS, ORION), HeT BO3MOMHOCTU
ocylectsfieHMa BpoOHNPOBAHUA NOCPEACTBOM APYTrUX CUCTEM BPOHMPOBAHMS.

MeTosaMM A0CTaBKM MPOAYKTa KAMEHTY NOC/ie MOKYMKU (BbINOAHEHMA), noaaepsknsaembimu
XeNne3HOAOPOXHbIMKU  nMpeanpuaTuAMM B pPa3HbIX CTpaHaX, ABAAKTCA METOoAbl MNpPAMOro
BbINoNHeHUs (opopmaeHme buneTos Ha BymaxKHOM HOCUTE e C OCHOBOM 6e30MacHOCTM) U MeToAbl
HEMNPAMOro BbIMONHEHUA C WCNOAb30BaHMEM MPOCTOM Bymarn co LWITPUX-KOAOM B KayecTtse
3aLUTHOrO 3N1eMeHTa.

a. [MMpamoe BbinonHeHMe: KenesHoOoPOXKHble NPeAnpUATUA 0O6bIMHO NOAAEPKUBAIOT TObKO
YyacTb Habopa 6MNeToB ANA MeXAYHapoAHbIX U 3apybexHbix npogak. s pernoHasabHbIX
TPaHCrPaHMYHbIX BUNETOB NPUMEHSAIOTCA CNeLMabHble CTaHAAPTbl KOMMAHUKM B TEX CAyYasX,
KOr4a He NPUMEHAITCA MeXAyHapoaHble cTaHaapTbl obopmneHus bunetos. CtaHgapt RCT-
2 npumeHseTca B Jlateuu 1 JlIntee B coobuieHnn c Poccueit, a Takxke B Mongose, CioBakuu
1 YKpauHe. Mo gpyrMm HanpaBAeHUAM NPUMEHSAIOTCA CTAaHL4APTbl KOMMAAHUM.

b. Henpamoe BbinosHeHMe: TONbKO HEKOTOPbIE XKENE3HOAOPOKHbIE NpeagnpPUaTUa (Hanpumep
B nosbwe, CnoBaknun) ncnonbaytoT ctaHaaptbl TAMN TCU gns Henpsamoro BbiNnoaHeHus. [Ona
HEeMNPsSIMOro BbINOJHEHNA MNPU  OPOPMAEHUN TPAHCTPAHUYHBIX OUNETOB NPUMEHSAIOTCS

cneuynanbHble€ CTAHOAPTbl KOMNAHUN.

B 60/nblIMHCTBE CTpaH NpeaocTaB/eHMe WMHOOPMALUMKM MNacCca*kMpam Ha CTaHUMAX U B noesge
cooTBeTcTByeT TAMN TCU. 3apgaya Ha CTaHUMAX He BCeraa BbINOMAHAETCA YNPaBAAOWMM CTaHUMeEN,
Hanpumep B MNonbLe 3TO - YNPaBAAOLWMA MHDPACTPYKTYPOIA.

MpepocTaBneHHas obwana MHPOpPMaUMA O NOAAEPHKKE KayecTBa MNepenaBaemblX AaHHbIX MO
noacucteme TAI cootseTtcTByeT TpeboBaHuam TAM TCU. CyliecTBylOT HEKOTOpble pasnnyma B
CpOKax nepenayn o6HoBNEHHOW MHGOPMALMU B Pa3HbIX CTPAHAX.

BONbLWIMHCTBO CTPaH MCMNONbL3YIOT AaHHbIE O MECTONoNOXeHUN u3 6asbl gaHHbix ENEE B MCHK/,
COOTBETCTBYIOLLEN KOogam mecTononoxeHna TAMN TCU. B Fpy3anmn cnpaBoyHble maTepuanbl s MCHA
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(ENEE-6a3a AaHHbIX) He MCNONb3yoTcA, HO Koabl ansa Mpysumn aoctynHbl B ENEE. KoauposaHue
KOMMaHMI 1 MEeCTOMOOKEHUI onpeaensetca coBMmecTHbiMM Mamatkammn OCHO/MCH .

13. O6bwme IT-TpeboBaHUSA BbLIMNOJHAITCA NO OTHOWEHWIO K TPYyMne OCHOBHbLIX MNapameTpoB
«JJononHuTenbHble TPeboBaHUA K 6azam AaHHbIXY», « DNEKTPOHHas Nepeaaya 4OKYMeHToB» U «CeTn
M KOMMYyHWMKauum». [HdanbHenwnii aHanus obuiero uHTepdeica A8 KOMMYHUKAUMU MeKay
KEeNe3HOA0POXKHbIM NpeanpuaTMEM W YNpaBAsloWwMM MHOPACTPYKTYPOM B C/lyvae NOACUCTEMDI
TAIll cnegyeT NpoBECTM B paMKax aHaNOMMYHOro aHamsa noacuctemol TAD.,

14. OcHoBHOM napameTp «YnpaBneHuve CcooObWEHMEM C APYTMMM  BMAAMM TPAHCMOPTa» He
OCYLLECTBAAETCA — He NPoUCXoauT obmeH nHGopmaumen ¢ ApyrMmn BUAamMM TPaHCNoPTa.

B obuwem, knouesble ¢dyHKUMKM TAM ans obmeHa AaHHbIMUM O pacnmncaHuAX, Tapudax, KOHTAKTHbIX AaHHbIX,
YC/IOBUSAIX NEPEBO3KU, MPOBEPKE AOCTYNHOCTM M BPOHUPOBAHUU, MHPOPMALIMK AN1A NACCANKUPOB U CNPABOYHbIX
¢dalinax peannsoBaHbl MOAHOCTbD WAM  YaCTMYHO ANA COOTBETCTBYHOLWMX OCHOBHbIX MNApPamMeTpoB.
KoHBepreHuMa 4acTo MNOALEPIKMBAETCA MPUMEHEHMeM COoBMecTHbIX [Mamatok OCHA/MCHO w
ncnonb3oBaHMem 6a3 gaHHbix MCH/I, B TO Bpems Kak MNamATKn n 6a3bl AaHHbIx MCH/ nHTEerpupoBaHbl B
TexHnvyeckne gokymeHTbl B TAMN TCU EC. B OTHOWEHMM HEKOTOPbIX OCHOBHbIX NAPaMeTPOoB B Pa3HbIX CTPaHaX
OCK/M 6bin onpeaeneH psag, pasn4YHbIX Npoueayp, Hanpumep, NPoBepKa AOCTYNHOCTU U BpOHUpPOBaHUE,
MeToZbl NPAMOro U Henpsamoro odopmaeHus 6uneTos, ynpaB/ieHME KauyecTBOM AaHHbIX. Mcnonb3oBaHue
npoueayp, He OCHOBaHHbIX Ha WT, WMPOKO pacnpocCTpaHeHO AnAa pesepsupoBaHua nomowm gna J10MM.
OTcyTcTBYET 06MeH nHbopmaumnen ana ynpasnaeHns cooblieHMem ¢ Apyrmmn BMAamMm TpaHcnopTa.

Based on the comparative analysis of the TAP TSI basic parameters and the corresponding functions within the
OSJD countries which took part in the present analysis, the following conclusions can be made:

1. In overall, the organization of timetable data exchange in OSJD countries which took part in the
analysis is in line with the TAP TSI.

2. The fare data exchange according to the OSID Leaflet 108-1/UIC Leaflet 108-1/TAP TSI technical
document B.1 is used only for the exchange of the tariff according to the East-West-Tariff (EWT).
Countries not applying this tariff are not using this technical specification.

3. Inall countries the information about the contact details are available on the website of the railway
undertakings. Not all railway undertakings are using the separate company codes for a unique
identification.

4. The publication on the websites of all railways of the general conditions of carriage, the conditions
of carriage for PRM, bikes, cars and registered luggage is implemented. However not all services
(e.g. car transport, bike transport, registered luggage) are provided by all railway undertakings.

5. Forthe TAP TSI basic parameters “If the railway undertaking or ticket vendor uses IT communication
for the purposes of sending an availability/reservation request for PRM assistance, such request
must comply with the relevant provisions” and “Addressed system sends an availability/reservation
response for PRM assistance”, it can be concluded that this is only in use for Slovakia. Other
countries presently use non IT-based procedures for the reservation for PRM assistance.

6. For the TAP TSI basic parameters “A railway undertaking or ticket vendor sends an
availability/reservation request for bicycles to the attributing reservation system” and “Attributing
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reservation system sends availability/reservation response for bicycles”, the following conclusions
can be made: The reservation of places for bicycles is supported only in Lithuania for domestic traffic
only and in Poland. In other countries which took part in this analysis the reservation of places for
bicycles is not supported by the reservation system. In Slovakia the functionality is under
development.

The service of car-carrying trains is only provided in Slovakia and Ukraine in domestic traffic; their
conditions are published. The functionalities of availability/reservation requests and responses for
cars is under development in Slovakia according to the TAP TSI.

For the TAP TSI basic parameter “Handling of availability/reservation”, the following conclusions can
be made, that most of the reservation systems are supporting the reservation message exchange
compliant with the TAP TSI. This is especially the case for the reservation system “Express-3” which
has an interface to the reservation system HERMES, which is the reservation system based on a
message exchange defined in the OSID/UIC Leaflet O 918-1, predecessor of the TAP TSI technical
document B.5. The interoperability with TAP TSI is ensured by usage of the UIC Leaflet 918-1 and
the HERMES network. For those systems not connected with the HERMES system (VIPUS, ORION),
no reservations can be made through other reservation systems.

The fulfilment methods supported by the railway undertakings in the different countries are direct
fulfilment methods (ticketing on paper based tickets with ticket paper with security background)
and indirect fulfilment methods, using plain paper with a barcode as security element.

a. Direct fulfilment: The railway undertakings are usually supporting only a subset of tickets for
international and foreign sales. For regional cross-border tickets company specific standards
are in use, where international ticketing standards are not applied. The ticketing standard
RCT-2 applies in Latvia and Lithuania for traffic with Russia, and in Moldova, Slovakia and
Ukraine. In other traffic directions own company standards apply.

b. Indirect fulfiiment: Only some railway undertakings (e.g. in Poland, Slovakia) are using for
indirect fulfilment TAP TSI standards. For the indirect fulfilment for cross-border tickets
company specific standards are applied.

In most countries, the provision of information to passengers in stations and in the train matches
the TAP TSI. The task at the stations is not always fulfilled by the station manager, e.g. by IM in
Poland.

Provided general information on supporting the quality of transmitted data on the TAP subsystem
meets the requirements of TAP TSI. There are some differences in the timing of the transfer of
updated information in different countries.

Most of the countries use the location data from the ENEE database at UIC, compliant with the TAP
TSI location codes. In Georgia the reference files from UIC (ENEE-database) are not used, but the
codes for Georgia are available in ENEE. Company, location coding is defined by the joint OSID/UIC
Leaflets.

Generic IT-requirements are fulfilled in relation to the group of basic parameters “Additional
requirements concerning databases”, “Electronic transmission of documents” and “Networking and
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communication”. Common interface for RU/IM communication in case of the TAP subsystem should
be subject to further analysis in the framework of the similar analysis of the TAF subsystem.

14. The basic parameter “Management of connection with other modes of transport” is not
implemented at all — there is no information exchange with other transport modes.

In summary, key TAP functions for exchange of data about timetables, fares, contact details, transport
conditions, availability check and reservation, information to passengers and reference files is implemented in
full or in part for relevant basic parameters. The convergence is often supported by the application of the joint
0OSJD/UIC Leaflets and the use of UIC databases while UIC Leaflets and databases are integrated into the TAP
TSI technical documents of EU. In relation to some basic parameters, a number of different procedures has
been identified across OSID countries, e.g. availability check and reservation, direct and indirect ticketing
methods, data quality management. The use of non IT-based procedures is wide spread for the reservation of
assistance to PRM. There is no information exchange for managing the connections with other modes of
transport.

5.2. PekomeHaaumm gna nocneayioulero aHanmnsa / Recommendations for the follow-up of the analysis

OTHOCUTE/IbHO NPOAO/IKEHMA U Byayllero 06HOBAEHMA AAHHOMO aHaAM3a MOryT BbiTb caenaHbl cieayowme
pekommeHaauuu:

a) B cBA3M c 0OWMM MCMONb30BAHMEM OCHOBHbLIX NMAapaMeTPOB AJ1A KeJe3HOLOPONKHbIX MPeanpuaTUin 1
ynpasnawwmx MHppactpyktypor B TAMN TCU n TA® TCU, Huxe-cneaytowme OCHOBHbIE NapamMeTpbl A0MKHbI
6bITb faNilee PAaCCMOTPEHbI NPU aHaNN3e OCHOBHbIX NapameTpos TAD TCU:

4.2.14. MoarotoBka noe3aa

4.2.14.1. CoobuieHne «noesn rotoBy Aa BCeX NOe3408B

4.2.15. TeKkywas nHGopmauma o noesgax U NPOrHO3 NPOAOCIKUTENBHOCTU CeJ0BaHMA Noe3aa

4.2.15.1. Tekrywas nHGopmauma o ABUNKEHUN ANA BCeX N0e3[08

4.2.15.2. MporHo3 npoAoNXKUTENbHOCTU CAef0BaHNA ANA BCEX NOe3408

4.2.16. NHdopmauma o cboe B npenocTaBAeHUN YCayr

4.2.16.2. CoobleHne «0 NPUOCTaHOBKE ABUMKEHUA Noe3aa» A1a BCeX Noesaos

4.2.21.7. O6LWMn MHTepdEC ANA KOMMYHUKaLMU KEeNe3HOA0POKHOE NpeanpusaTue — ynpasnsatolmii
MHOPACTPYKTYPO»

BbiBoabl aHanu3a TA® TCUN aonKHbl UCNONb30BATbCA ANA A0NOJIHEHMA aHanm3a TAM TCU, oxBaTbiBatoLWEro
OCHOBHble NapameTpsbl, 06wme ana obenx TCU.

b) HekoTopble 13 ocHoBHbIx napametpos TAM TCU He moryT 6biTb (MOSHOCTbIO) OXBayeHbl B HACTOALLEM
aHanuse, NOTOMY 4YTO OHM 3anucaHbl B TAIN TCU Kak OTKpbITble BONPOCHI:

4.2.2.1. TexHUYeCcKnii JOKYMEHT O NMpoLecce M UCMoJsib3yemon Aaa Hero MHGopmMaumm B OTHOLLEHUU
TapUHbIX AaHHbIX AN BHYTPEHHUX NPOAaK
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4.2.10. CtaHaapT 06paboTKku anemeHTOB 6€30NacHOCTU ANs pacnpeaeneHuns NPoayKToB

4.2.11.2 CtaHpapT esponenckoro 6uneta npu otobiTm (Ticket On Departure) M eBponeiickoro
cBMAeTenbCcTBa o noesake (Manifest On List)

4.2.11.3 TexHWUYeCKUiA AOKYMEHT UM CTaHAAPT O cnocobax NPSMOro BbINOHEHMSA, CBA3AHHbIX C GUAETOM
n/vnn 6POHBIO U C BUAOM HOCUTENSA B YCNOBUAX BHYTPEHHUX NPOAAK

4.2.11.4 TexXHUYEeCKU OOKYMEHT WAM CTaHAAPT O cnocobax HEenpAMOro BbINOJIHEHUS, CBA3AHHbLIX C
6unetTom n/mnm 6POHbBIO U C BUAOM HOCUTENA B YC/I0BUAX BHYTPEHHMX NPOAasK

4.2.22 CTaHaapT obmeHa TapudHol MHPOpPMaUMEN B KOHTEKCTE COoeaMHEeHWMA C APYrMMU BUAAMM
TpaHcnopTa

B HacToswee Bpems npoaomkaetca nepecmoTtp TAM TCU. OgHa U3 uenel 3Toro nepecmoTpa 3ak/1to4aeTcs B
TOM, 4YTOObl 3aKPbITb BblLENEPEYNC/IEHHbIE OTKPbLITbIE BONPOCHI U NPeAoCTaBUTb PeLLEHUs A5 UX 3aKPbITUS.
MpegnonaraeTcs, 4TO pPEeKOMEHAAUMs OTHOCUTENbHO nepecMmoTpeHHbix TAM TCU 6ypeT HanpasneHa B
EBponeiickylo Komuccuio oceHbio 2019 roga. PekomeHayetca npoaHaAM3MpoBaTb 3aKpPbiTble OTKPbITblE
BOMPOCHI U UX TeXHMYecKne peweHuna ¢ OCHK/ nocne npuHATUA Komnutetom RISC nepecmoTpeHHbix TAM TCU.
3710 cneayeT npeaycMoTpeTh B naaHe pabotbl KoHTakTHOM rpynnbl OCHKA-EXMOA Ha 2021 roa.

The following recommendations can be made as to the follow-up and future updates of the present analysis:

a) Due to the common usage of the TAP TSI RU/IM basic parameters with the TAF TSI, the following basic
parameters shall be further elaborated in the analysis of the TAF TSI basic parameters:

4.2.14. Train preparation

4.2.14.1. "Train ready" message for all trains

4.2.15. Train running information and forecast
4.2.15.1. Train running information for all trains

4.2.15.2. Train running forecast for all trains

4.2.16. Service disruption information

4.2.16.2. Train Running Interrupted message for all trains
4.2.21.7. Common interface for RU/IM communication

The conclusions of the TAF TSI analysis shall be used to complement the TAP TSI analysis concening the basic
parameters shared between both TSI’s.

b) Some of the TAP TSI basic parameters could not be (fully) covered in the present analysis, because those are
recorded in the TAP TSI as open points:

4.2.2.1. Technical document on the process and the information used for it in respect of tariff data
intended for domestic sales
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4.2.10. Standard for the handling of security elements for product distribution
4.2.11.2 Standard for European ‘Ticket On Departure’ and for European ‘Manifest On List’
4.2.11.3 Technical document or standard on direct fulfiiment methods which are linked to the ticket

and/or reservation and to the kind of media for domestic sales

42.11.4 Technical document or standard on indirect fulfilment methods which are linked to the ticket
and/or reservation and to the kind of media for domestic sales

4.2.22 Standard for the exchange of fare information in the context of connection with other modes
of transport

Currently there is a revision of the TAP TSI ongoing. One of the goals of this revision is to close the open points
above and to provide solutions for the closing them. The recommendation of the revised TAP TSI is foreseen to
be send to the European Commission in autumn 2019. It is recommended to analyse the closed open points
and their technical solutions with OSJD after the adoption of the revised TAP TSI by the RISC. This should be
foreseen for the Work Plan of the ERA-OSJD Contact Group for 2021.

5.3. [lanbHeliwne npeanosKeHuns no cotpyaHmnyectsy mexay OCH /A v EXAA / Further suggestions for cooperation
between ERA and OSID

B HacToALWeMm aHanM3e NOKasaHbl TeCHble B3aMMOCBA3N MeX Ay TEXHUYEeCKMMUM AOoKymeHTamu B.1, B.5, B.6, B.7,
B.8 1 B.9 8 TAIN TCU 1 coBmecTHbIMK MamaTkammn OCHKA / MCHAO. UHbimKu cnoBamu, cneunduKkaumm gaHHbIX
TeXHUYeCKMnx gokymeHTos B TAM TCU asnsatotca obwmmm gns OCHKA, MCHKI v EXOA. CornacHo TAM TCU,
EXOA yctaHoBMNa npouecc ynpasieHUA U3IMEHEeHUAMMU ANA YNpPaBNeHUA TEeXHUYECKUMMU WN3MEHEHUAMM
OAHHbIX TEXHUYECKUX AOKYMEHTOB. N3meHeHuA, nHnummnposaHHble OCHK/ n MCHK/, paccmatpmsatoTca B STOM
npouecce 4yepes MCH/[I. PekomeHayeTcs npeaycmoTpeTtb, 4tobbl EXAA u Komutetr OCK Takxke
NOAAEPKMBAIN KOHTAKTbl U B3aMMHbI 0BbMeH WMHPopMaLMen OTHOCUTENbHO OOHOBAEHWUIA TEXHUYECKMX
AokymeHToB TAMN TCU 1 cBA3aHHbIX C HUMM COBMECTHbIX Mamatok OCH /I / MCH /.

Ha ocHoBaHuuM cdepbl M Ueneit coTpyaHUYeCTBa, onpeaeneHHblx B MemopaHayme O B3aMMOMOHMMaHUM
mexagy OCHO v EXXOA, KoHTakTHaa rpynna OCHKA-EX A Takke moxeT 06cyaMTb COOTBETCTBYOLLME BOMPOCHI
1 / AN NPeaNoXKeHNA, BbITEKAIOLWME N3 Pe3y/bTaToB HACTOALLEro aHaAnsa.

The present analysis shows close interlinks between the technical documents B.1, B.5, B.6, B.7, B.8 and B.9 of
the TAP TSI and joint Leaflets of OSID/UIC. In other words, the specifications of these technical documents of
the TAP TSI are shared between OSJD, UIC and ERA. According to the TAP TSI, ERA has established a change
control management process for the management of the technical changes of the technical documents.
Changes triggered by OSJD and UIC are considered in this process through UIC. It is recommended to envisage
that ERA and OSID Committee also maintain contacts and mutual information exchange in relation to the
updates of the technical documents of the TAP TSI and related joint OSID/UIC Leaflets.

Based on the scope and objectives for cooperation as defined in the Memorandum of Understanding between
ERA and OSJD, the ERA-OSJD Contact Group may also discuss relevant questions and/or suggestions stemming
from the findings of the present analysis.
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