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POSITIVE SAFETY CULTURE TO BRING EUROPEAN RAIL 

SAFETY TO NEXT LEVEL 

 

PARIS, 07 October 2021  

Rail officials honour the importance of the European Rail 

Climate Survey (ERA-SCS), the first pan-European sectoral 

survey on safety perception, as hallmark for a positive culture 

and important step for harmonising and improving rail safety 

in Europe 

 

The central role of railways for future sustainable European transport was acknowledged upon the 

arrival of the Connecting Europe Express to its final destination at Paris Gare de l’Est by the many 

officials present, celebrating the European Year of Rail 2021. The European Union Agency for 

Railways (ERA), together with SNCF Chairman and CEO Jean-Pierre Farandou, Henrik Hololei, 

Director-General for Mobility and Transport at the European Commission, and the Secretary-

General of the European Transport Workers Federation (ETF) Livia Spera, used the occasion 

to promote the European Rail Climate Survey (ERA-SCS), a pan-European initiative to collect 

safety perception from the employees in the rail sector. 

While the survey is open until 31 October 2021, the Agency and its partners managed to obtain 

more than 43.000 responses from European rail workers since its launch in early 2021. The survey 

is the first of its kind to be launched at European level to an entire industry sector. Its findings 

will be used to improve rail safety in Europe. 

“The more answers to the ERA-SCS, the better the quality of the data and the higher 

relevance of the following analyses - so I count on the railway professionals in Europe to 

give us their honest opinion”, asserted Henrik Hololei. 

“This is a good step towards making sure workers’ voices are heard as they are the only ones 

who know the reality of their workplace. Health and safety at work is a right, not a privilege. 
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Therefore ETF is pleased to have been part of the ERA-SCS”, said ETF General Secretary Livia 

Spera. 

SNCF Chairman and CEO Jean-Pierre Farandou added: “Safety has always been the top priority 

for the SNCF group. We are proud to have contributed close to 10.000 responses to this 

important pan-European survey.” 

ERA Executive Director Josef Doppelbauer concluded: “Safety is the essential precondition for 

successful rail business. The survey is still open until 31 October – so I urge all rail 

professionals in Europe to fill in the survey today!” 

 

About the European Rail Safety Culture Survey (ERA-SCS) 

 

In order to further improve safety in the European rail system, the Agency is launching 

a unique safety perception survey open to all rail professionals working in the 

European Union and in EFTA states: the European Rail Safety Climate Survey (ERA-

SCS). It is an online survey hosted on the EUSurvey platform, accessible in 22 European 

languages on smartphones, tablets and computers. 

The core questionnaire, elaborated with the support of experts from all trades of the 

railway system, is made up with a set of 48 safety statements aligned with the European 

Railway Safety Culture Model. 

Access the ERA-SCS here 

For more info on the ERA-SCS, please click here 

 

  

https://ec.europa.eu/eusurvey/
https://www.era.europa.eu/safety-culture-model/
https://www.era.europa.eu/safety-culture-model/
https://www.era.europa.eu/content/era-scs/era-scs-22-languages_en
https://www.era.europa.eu/content/erscs_en
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Media Contact: 

Communication team 

120 Rue Marc Lefrancq  |  BP 20392  |  FR-59307 Valenciennes Cedex  

Tel. +33 (0)327 09 65 00  

era.europa.eu 

communication@era.europa.eu 

http://www.era.europa.eu/
mailto:communication@era.europa.eu
https://www.era.europa.eu/can-we-help-you/contact-us-0_en
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