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1. Introduction
1.1. About the Organisation codes

Organisation codes are defined in accordance with the EVR decision?, they are unique identifiers that shall
be assigned by the Agency to one Company/Organisation.

Additional information and this manual are available in the OCR webpage: Organisation Code Register (OCR)
| European Union Agency for Railways.

1.2. Purpose

The objective of this manual is to guide users through the process of creating and registering an account,
signing in, applying for an Organisation Code, and managing organisation data, including modifications and
revocations.

The European Union Agency for Railways (ERA) is responsible for allocating Organisation Codes to all relevant
parties operating in EU territory.

IMPORTANT REMARKS

Organisation Codes are not the same as RICS Company Codes issued by the International Union of Railways
(UIC). Even organisations that hold a UIC RICS Code must transform it as an ERA Organisation Code if they
interact with ERA registers (under EU territory).

**Starting January 1, 2026, all railway actors operating within the EU must switch to Organization Code.
Change in Responsibility

e Until December 31, 2025, all railway actors within the EU use the 4-digit numeric Company Code,
assigned by UIC (also known as RICS code), for unique identification in Telematics TSI message
exchange.

e From January 1, 2026, all railway actors operating within the EU must switch to a 4-character
alphanumeric Organization Code, assigned by ERA.

Important: No automatic migration!

e To continue participating in Telematics TSI message exchange without issues after January 1, 2026,
you need an Organization Code that matches your current Company Code.

e [f you do not have a code yet, please apply for an Organization Code immediately and inform your
partners in the Telematics TSI message exchange.

Notify Your Partners

e Report the alignment of your Organization Code immediately to your customer advisor and other
partners in the Telematics TSI message exchange.
e This also applies to new assignments and first-time assignments.

! Implementing decision - 2018/1614 - FR - EUR-Lex
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Required Actions for Migration

Please check the list below of possible steps that should be carried out:

1.
2.

Company Code and Organization Code match - No action required.

Company Code exists, but no Organisation Code -> If you operate in EU territory, request update of
your data to UIC to transform your company code in organisation code

Your company has 2 codes - Request revocation of the unused code (for telematics purpose, numeric
code should be kept).

Neither Company Code nor Organization Code exists = Apply for an Organization Code.

Finally, before requesting a new Organisation Code, please verify whether your organisation already has one
assigned. You can check your organisation’s status at TELEREF.

1.3.

Support

Concerning the allocation of ERA accounts, more information is available on the agency website:
era.europa.eu in the “My ERA profile” webpage: My ERA Profile | European Union Agency for Railways

Moving Europe towards a sustainable

and safe railway system without frontiers. Boss  [flogn W Eleaming | Ses -

@ Transiste s page

CAN WE HELP YOU? > FAQs & Contact Us > My ERA Profi

My ERA Profile

Can we help you?

d in the ERA database.
g yo

ur subscrigtion

(J Hew can craate an ERA profile?

) How can | comectichange my data (profie)? ~

£ Hom can’ sk for ERA to delete my data [proie)? -

() How does ERA pratect or use my data (profie)? v

[J Where can | ask questions about ERA's stakeholdss relationship management? -

1 we help you?

Figure 1 - My ERA Profile
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2. General information

The allocation of an Organisation Code is the responsibility of the Agency, which has developed a dedicated
IT tool for this purpose: the Organisation Code Management Tool.

To allocate an Organisation Code, the Agency requires the administrative representative submitting the
request to have an account in the Stakeholder Relationship Management (SRM) tool.

If you are already a user of the Agency’s systems, you probably already have an ERA account. In that case,
you can sign in (see Section 3.2) and follow the instructions provided in Section 4.

If you are new to our systems, you must first create an account by following the steps described in Section 3.

3. ERA Account
3.1. Creation of the account

If you do not have ERA account, your starting point is the home page of the Agency website (Error! Reference s
ource not found.): www.era.europa.eu. Once there, please click on the “My ERA Profile” button on the top
of the page, this will direct you to the sign-in page (Error! Reference source not found.), where you shall click o
n the “Create an account” tab (Figure 3).

% EBUROPEAN Moving Europe towards a sustainable " ‘ . -
" . . h 1 - H )
/ UNION and safe railway system without frontiers. (4 05S | [ MyERAProfile | % E-leamning | Searc Q
/ AGENCY '\
FOR RAILWAYS

THE AGENCY « DOMAINS LIBRARY ¥ EVENTS & TRAINING ¥ NEWS & MEDIA ¥ CAN WE HELP YOU?

Figure 2 - ERA Website Home page

4 EUROPEAN
/ UNION
/ AGENCY

FOR RAILWAYS

Home Contact Us InnoTrans 2026 Sign in

Sign in

Click here to Login

Privacy statement

Figure 3 - Create an account
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The next step is to fill in the registration form in Error! Reference source not found.. The following fields are r
equired:

e Organisation name, Code or Acronym: Search your organisation name or OCR Code or Acronym

e Country: the country where you company is legally set.

e First Name: your entire first name, please no abbreviations

e Last Name: your entire last (or family name), please no abbreviations

e Email: your personal professional email address (functional or otherwise shared are not supported).

Once fields are filled in, please read the privacy statement?, tick the checkbox as agreement, fill in the captcha
(note that this is case sensitive) and finally click on “Submit”. If the submission is successful you will land on
the page presented in Error! Reference source not found..

Figure 4 - Registration form

Create a new account

Organisation name, Code or Acronym

Country

First name

Last name

Submission completed successfully. X
*You will soon receive an email to complete your registration
and access your profile (if you didn't get the email, check your
Junk folder).

If your registration is not fully completed (invitation redeemed
and profile updated) within 72 hours, your account will be
automatically deleted.

Figure 5 - Successful submission

2You can find the link in the footer of the webpage.
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At this point of the process, open your mailbox (the one used for the registration) because you should have
received an email with a validation link. If you don’t find it, please check the Spam folder. Once open, click

the link present in it.

European Union Agency for Railways (ERA) invited you to access applications within their organization D e s

ERA-Notification -5+ MO N ontse "

EUROPEAN UNION
AGENCY FOR RAILWAYS

You are receiving this invitation because your contact details have been included in the ERA Stakeholder Relationship Management data base (callied SRMO) which is in the cloud environment.

1 you accept this invitation, by clicking on the link below or by copying the link into the browser, you will start your journey to access your profile:

e e

1t will take few minutes and is composed by few simple steps: just follow the indications.
Best regards,

ERA ICT Team

P5: 1f you are interested, ERA provides the complete description of the Data Protection Notice for the Azure Directory and for the SRMO application at the following link: hitos//www.eca surona eu/content/dat

1f you accept this invitation, you'll be sent to hitps://srm-portal goweragospontals.com

Figure 6 - Confirmation email

The link will direct you to a page where you will need to follow the on-screen instructions to complete the

creation of your account (also called a profile).
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3.2. Sign in to your account (profile)
Once the creation of the ERA account is finalized, the user needs to complete the profile.

Click on the button “Click here to login”.

EUROPEAN
UNION

W\

GENCY
FOR RAILWAYS

Home  ContactUs  InnoTrans2026  Signin

Signin

Click here to Login /

Privacy statement

Figure 7 - Sign in page

At that time, the user may be required to configure the Multifactor Authentication (MFA): follow on-screen
instructions.

You will land on your profile page, where you will have to complete the required information (marked by an
asterisk). Once you have duly filled in the form, click “Submit”

Your information
— First Name * Last Name *
Ext Part40
Profie Professional Email * Organisation 1 Company Name *
e N R ways
Organisation code - application form European Union Agency for Raitwa
Revocation Organisation Code Title Job Title
Select v Tester
Organisation code - Requests.
ERA Training List Adarsss o
test test
Event
Safety Culture Declaration
test France x Q
4 My Memberships ‘Business Phone * Other Phone
ERA Extranet - Home 353
Access fo Vehicle Authorisation Toolkit Fax

ERA Extrane! Terms of use

2 Applications access requests

Safety Alerts IT Tool
I agree that my contact details above are kept by ERA *
ERA

ademy (e-Jeaming)

055 Applicant I accept to receive communications from the Agency (e.0: events/trainings/newsletters/surveys).
Figure 8 - Profile
120 Rue Marc Lefrancq | BP 20392 | FR-59307 Valenciennes Cedex 8/15

Tel. +33 (0)327 09 65 00 | era.europa.eu
Any printed copy is uncontrolled. The version in force is available on Agency’s intranet/extranet.



EUROPEAN UNION AGENCY FOR RAILWAYS User Manual
Organisation Code Register
V2.0

4, Apply for an organisation code, revoke or modify organisation data

After completing your user profile, you can:

) Request an Organisation Code if your company operates within the EU.
) Update your company details if your company already has an Organisation Code.
) Request the revocation of one or more Organisation Codes associated with your company.

You may attach any official supporting documentation to facilitate the review and approval of your request.
In some cases, supporting documentation is mandatory (for example, when requesting a company name
change).

4.1. New organisation code

Open the Organisation code — application form:

Profile
Your information
===

First Name * Last Name *

Ext Part40
Profile Professional Email * Organisation [ Company Name *
Organisation code - application form “\ European Union Agency for Railways
Revocation Organisation Code Title Job Title

Select v ‘ Tester ‘

Organisation code - Requests
ERA Training List Addresa * | ciy*

‘ test | ‘ test ‘
Events Calendar
Safety Culture Declaration

‘ test | | France ‘ x Q
& My Memberships |Business Phone * Other Phone

[ | [Fomerer

ERA Exiranet - Home

Access to Vehicle Authorisation Toolkit Fax
ERA Exiranet Terms of use ‘ |

2 Applications access requests

Safety Alerts IT Tool
Iagree that my contact details above are kept by ERA *
ERA Academy (e-leaming)

0SS Appiicant
o l'accept to receive communications from the Agency (e.g: events/trainings/newsletiers/surveys).

Remove me from ERA database

Figure 9 - Organisation code - application form
Search your Company/Organisation by typing the name or acronym:

Organization code - application form

Search for- Organisation name. Code or Acronym | A
: I |
|=====x: 1
Crganisation Name *
Profile
Short Name / Acronym
Organisafion code - applicaion form ‘ |
Revocalion Organisation Code Registered Business Number *
Organisation code - Requests J
ERA Training List VAT Number
Events Calendar ‘ |
X Office address (street and number) *
Safety Cullure Declaralion |
2 My Memberships
Postal code ciy *

ERA Extranst - Home ‘ ‘ | |

Access to Vehicle Authorisation Toolkit

ERA Extranet Terms of use Search for- Country

Phone

Figure 10 - Organisation code - application form
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If your company/organisation is already registered in ERA system, its details will be displayed. You will be
able to review and update the information in the fields highlighted in green, select the appropriate domain(s)
of activity, and choose whether to request an alphanumeric code or a numeric code (reserved for Telematics).

You may also upload supporting documentation to justify your request.

Once you have completed the form, click "Submit" to send your request.

Organization code - application form

O —

—

Orgarisation Name *

Shart Nama L Acrany

P ——— [resemn |

Ragisiamd Busingss Numbar

Cffice address [simat and numbar) *

A My Memberships Pastal coda * ay*
[z | [ o |
et - Home

[ eswaicom |

schanging tha accasabiity &t

Ssock Laasing Campany {ROSCO]
ki maignt
| Ratway Uncartaking passanger

ay Uncsrtaking shorting

aciy Dperator froight
ce Fiacily Operator passengars
B service Provicer

Bl 5150 Managar

Bl ket Contred Cvgarisation

Bl vericia Koapar

B voricia cwner
Blveticia Regisraton Entty

Administrative representative
Frshiama Lastama

| == |

Job Tiba

= |

Request

[ W agply for a nerw amanisation coda [Alphanumaric)

Wa are spocificaly requessing 2 £-4igi numadc coda for ivamatics appicaions.

Plaase provice any acditicnal imarmaticn thal may hep us process your eguest

o suppart your recucst, pIRasE provicn any réevant documants.

Choosa Fikes | No tie chosen

-

Figure 11 - Organisation code form - new code requested
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If your company/organisation is not yet registered in our system, no information will be displayed. In this
case, you must complete all mandatory fields, select the appropriate domain(s) of activity, and choose
whether to request an alphanumeric code or a numeric code (reserved for Telematics).

You may also upload supporting documentation to justify your request.

Once you have completed the form, click "Submit" to send your request.

Organization code - application form

Organisation code - application form

Short Name | Acronym
Renistered Business Number *

VAT Mumber

Figure 12 - Organisation code - application form - non-existent company

After submission, the request will undergo an internal verification process. Once the review has been
completed, the request will be either approved or rejected. A notification email informing of the outcome
will be sent to both the requester and the Administrative Representative (if different from the requester).

Particularities:

) To comply with GDPR requirements, individual email addresses must not be publicly visible.
Therefore, please ensure that the "Company E-mail address (company)" field contains a generic
organisational email address, such as info@yourcompany.com or contact@yourcompany.com,
rather than a personal business email address.

) It is important to select the correct domain(s) of activity when fill in the form, to include only those
domains that genuinely reflect the scope of the organisation's activities. Incorrect or irrelevant
selections may result in delays in the processing of your application.

) The Administrative Representative must be a natural person, and the email address provided
should be their professional business email address. This person will serve as the primary contact
for communications between the Agency and your company/organisation. If an account does not
already exist for this person in our system, one will be created automatically. Please note that this
email address will not be publicly disclosed.

) All information provided in the form must be verifiable through the EU Business Registers platform

Please note: Should you experience any difficulties, do not hesitate to contact us.
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4.2, Organisation code update

Open the Organisation code — application form:

Profile

Profile

Your information

First Name *

Ext

Professional Email *

AT
Organisation code - application form 4-\\_

Revoeation Organisation Code
Organisation cods - Requasts
ERA Training List
Events Calendar

Safety Gulture Declaration

L My Memberships
ERA Extranet - Home

Access to Vehicle Authorisation Toolkit
ERA Extranet Terms of use

& Applications access requests
Safety Alerts IT Tool
ERA Academy (e-leaming)

0SS Applicant

Title

Select v

User Manual
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Last Name *

Partdd

Organisation | Company Name *

European Union Agency for Raikvays

Job Title

[ ostr \

[ test | [ test |

‘ test ‘ | France | % Q

Business Phone * Other Phone

‘ +33333 ‘ | ‘

Fax

| agree that my contact details above are kept by ERA *

|accent to receive communications from the Agency (e.: events/trainings/ewslettersisurveys).
Remove me from ERA database

Figure 13 - Organisation code - application form

Search for your company/organisation, select it, its details will be displayed. You will be able to review and
update the information in the fields highlighted in green, update the appropriate domain(s) of activity.

The current Administrative Representative will be displayed. If necessary, you may update the information
by designating a new Administrative Representative.

If your company/organisation currently holds:

) One alphanumeric Organisation Code, you may request an additional numeric code by selecting

the corresponding option.

) Two Organisation Codes, you may request the revocation of one of the codes (see Section 4.3);
revocation cannot be handled as an Organisation Code update.

You may also upload supporting documentation to justify your request.

Once you have completed the form, click "Submit" to send your request.
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Organization code - application form

v
g

i L A s
=]
A My Vertenies Pontal oo
E—
| vmumsn
Administrative representative
". — . ‘."441 E—
Your Company/Organisation OR Your Company/Organisation
has 1 code has 2 codes
Request Request
T s0e s SRR Swmiaation Qo The attenuses cose s LILY (Orgamisation Coce| ane 0328

590 w0 want 10 upaine cur cat

sroras vaENeg s & 45 s6 By 8nerInG e INECnG 10U ST e O SOOI
cave 3.0 inger 1 use

Croow i) o e chome

m

Figure 14 - Organisation Code update form
After submission, the request will undergo an internal verification process. Once the review has been
completed, the request will be either approved or rejected. A notification email informing of the outcome
will be sent to both the requester and the Administrative Representative (if different from the requester).
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4.3. Revocation of an Organisation code

Open the “Revocation Organisation Code” form:

Profile
Your information
—
First Name Last Name *
Ext Part4(
Professional Email * ‘Organisation | Company Name *
— ——
Title Job Title
select " Tester
£RA Training List Address cry®
lest
Events Calendar
Postal Code * Counti
Salety Culture Declaration il
France X Q
A My Memberships Business Phone Other Phone
ERA Extranet - Home +33333
s 1o Vehicle Authorisation Toolkit Fax

ERA Extranel Terms of use

Figure 14 - Revocation Organisation Code
Your Company/Organisation has 1 code: Your Company/Organisation has 2 codes:

Revocation Organisation Code Revocation Organisation Code

Organisation Codes Revocation:

I Organisation Codes and RICS Codes coexist and are used according to gecgrapical scope:
+ RICS Codes: Used in non-EU countries under UIG govemance. (Numeric)

a odes: Used in EU (Aiphanumeric and Numeric for
Telematics)

o
Mare information: Understanding the pew Telematics TSI

Search for: Organisation name, Code or Acronym

More information: Understanding the new Telematics TSI

‘Search for; Organisation name, Code of Acronym

| — |
Organisation Name Organisation code - Requssts Organisation Name
ERATraining List
© Emai
cenpany Emai R Company Email
sely Safey Gulure Dearation
Fjr Administrative representative . . .
Securlly & securiy Administrative representative
Sp— ‘Ademin First Name * Adnin Last Nome Manage Extemal on
- — Admin First Name * Admin Last Name *
] —
‘Admin Emoi Adress
— i EmaiAderese)
I
Request
Request

The sl code is EUAR (Crganizabon Coce)
The atibuted code is XK Orgarisaton Coc) 3nd 0000,

B eavest organsaation code revoeation 2
JBlvequest rganisation coderevacation o/

revokad coe coafimation

_— revoked code confirmation

OCR Comment s

OCR Comments -

= “

Figure 15 - Revocation form - 1 code
& Figure 16 - Revocation form - 2 codes

As confirmation, enter the code to be revoked in the “Revoked Code Confirmation” field, provide a
justification for the revocation, and click “Submit”.

After submission, the request will undergo an internal verification process. Once the review has been
completed, the request will be either approved or rejected. A notification email informing of the outcome
will be sent to both the requester and the Administrative Representative (if different from the requester).
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5. Publication of the Organisation code

Public can find allocated code on the Organisation Code Register webpage of the Agency's website (OCR
page).
Using the link to the Organisation Codes and Company Codes reference files, the user will be able to:

1. Search by name or code for Organisation Codes that have been allocated.
2. Export the full list of Organisation Codes and RICS codes.

6. References

- Commission Implementing Decision (EU) 2018/1614 (https://eur-lex.europa.eu/legal-
content/EN/TXT/?uri=uriserv%3A0J.L .2018.268.01.0053.01.ENG&toc=0J%3AL%3A201
8%3A268%3ATOC)

120 Rue Marc Lefrancq | BP 20392 | FR-59307 Valenciennes Cedex 15/15
Tel. +33 (0)327 09 65 00 | era.europa.eu
Any printed copy is uncontrolled. The version in force is available on Agency’s intranet/extranet.


http://teleref.era.europa.eu/
http://teleref.era.europa.eu/
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv%3AOJ.L_.2018.268.01.0053.01.ENG&toc=OJ%3AL%3A2018%3A268%3ATOC
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv%3AOJ.L_.2018.268.01.0053.01.ENG&toc=OJ%3AL%3A2018%3A268%3ATOC
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv%3AOJ.L_.2018.268.01.0053.01.ENG&toc=OJ%3AL%3A2018%3A268%3ATOC

