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Prefaceto thereport

This annual report is the ninth of its kind, buttae same time it is the first where no
investigations which have taken place in the repgriyear, are covered. There were no
accidents during the year which required an ingastn.

In 2012 there were significant changes in the fiefdEstonian railway accident safety
investigation. On the 1st January, a single, amtidal Estonian Safety Investigation Bureau
was formed under the Ministry of Economic AffairadaCommunications to investigate

accidentsn maritime, aviation and railway sectota. November a new Ministry of Economic

Affairs and Communications directive for all thréeansport types, ,Rules for Safety

Investigation”, came into force; this was drawnhypthe colleagues from the new structure.
The Directive was signed on the 9th November amdecanto force on the 17th November
2012.

This annual report is a summary of the experiefftoes the previous years and the operating
principles of the Safety Investigation Bureau.
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1. Introduction to the Investigation Body

1.1 Legal basis

Pursuant to the European Parliament and CouncliveyiSafety Directive 2004/49/EC, a
Unit for Investigation was established by Estonisimistry of Economic Affairs and
Communications on 31March 2004. In order to apply the directive to Estonian judicial
system, amendments to the ,Railways Act* entered farce on 2 March 2007. From then
on, all information was communicated between thé& tm Investigation and the European
Railway Agency (ERA). As required, the Unit fovestigation started notifying ERA of the
launch of each investigation and once the investigawas completed, entered an
investigation report to the ERA database.

On the 1st January 2012, amendments to the ,Awviafiot*, ,Maritime Safety Act* and
.Railways Act“ came into force which enabled thenf@tion of a new structural unit, the
Safety Investigations Bureau (SIB) at the MinisgfyfEconomic Affairs and Communications.
The Safety Investigations Bureau is a multi-modalicdural unit, the task of which is to
conduct safety investigations of the marine, aft@ad railway accidents.

According to Subsection 42 (1) of the “Railways 'Athe Safety Investigations Bureau

organises safety investigations of railway accidemd railway incidents and is independent
in conducting these investigations and any subseqiecisions and is guided only by law

and other legislation and any international agregmthat are binding in Estonia. There is no
official monitoring of the safety investigation vodone by the Safety Investigations Bureau.
Article 21 of the European Parliament and Counaik€tive 2004/49/EC on Railway Safety

provides the independence of the investigative bmeldich is ensured by the aforementioned
provision in the ,Railways Act".

The framework of the investigations of railway amits is provided by the ,Railways Act*
Subsection 41 ,Notifying the Technical Surveillan@athority “(5), Subsection 42
~Investigations of railway accidents and railwagigents” and Subsection 43 ,Investigation
Reports®.

Pursuant to Subsection 41 of the ,Railways Act* thidway infrastructure manager notifies
the Safety Investigations Bureau immediately o&ibmay accident or rolling stock hitting a
person by using a public communication device amossquently, in writing. The Safety
Investigations Bureau is notified of any railwagiohents andolling stock hitting personby

the railway infrastructure manager by the fifth dafythe following month. Any incidents
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involving rolling stock which are not accidents gresented in a written report by the railway
infrastructure manager once the causes and ottisriave been established but no later than
within five working days following the incident. h& Ministry of Economic Affairs and
Communications has enacted a directive ,Procedimegroviding written notification of
railway traffic accidents, format for a written rimation, a report and a summary of railway
incidents andbther safety events involving rolling stock.fn addition to the format of the
written notification, report or summary, the diigetrequires that the written notification is
made to the Safety Investigation Bureau withineéhr@rking days.

Subsection 42 provides the procedures for launctiiagnvestigation, involving experts and
the Safety Investigation Bureau's right to form caittees as well as the rights of the person
conducting the safety investigation and the obioest of institutions involved in the
investigation to give assistance to the safetystigation within their limits of competence.

Subsection 43 provides the length of a safety imya&son as 12 months, requirements to the
report and the presentation of the report to dévenmt persons, state authorities and the
European Railway Agency. The same subsection pesvithat the addressees of the
recommendations made in the investigation repast tar present a report to the Safety
Investigation Bureau by the 1st April of the follog year on measures which have been
implemented or planned based on the recommendatiims Safety Investigation Bureau has
the obligation to compile a report of accidentsestigated in the previous year, to publish it
on the website and forward it to the European Rajlgency in a timely manner.

For the majority of the year in question, the Mirnis of Economic Affairs and
Communications Directive No 24 ,Procedures for ktigating Railway Accidents, Railway
Incidents and Collisions” was in force. The direetprovided the procedures for launching
and conducting the investigation, investigationivéots, requirements for drafting the
investigation report and storing the investigatiomaterials and the procedure for
implementation of recommendations made as a refalt investigation.

Following the formation of the Safety Investigati@ureau, a multi-modal Ministry of
Economic Affairs and Communications Directive “Sgfdnvestigation Procedures® was
developed and introduced on the 9th November 2@2well as the other transport sectors,
the directive provides the procedures for the gafevestigations of railway accidents,
railway incidents and collision with railway roljnstock. The directive specifies that the
safety investigation will be conducted by an inigegbr-in-charge or a safety investigation
committee, defines the procedures for the safetgstigation, raising an alert, preparation
and signing of the safety investigation reportssig and, if necessary, re-opening the safety
investigation, processing of the recommendationdar@uring the safety investigation and
registration of the cases being investigated.
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1.2 Role and aim

The main objective of the Safety Investigation Burés to investigate aircraft-, marine- and
railway accidents and incidents, determine theiusea and make suggestions and
recommendations for increasing traffic safety, actipipate in the development of legislation
regulating its areas of activity and to make reca@andations for amendments, to participate
in formulation of policies, strategies and develepmplans related to the SIB areas of
activity, to prepare and implement projects, inghgdnternational projects and to participate
in their preparation.

The objective of the safety investigation of raifwaccidents has been provided by
Subsection 42 (3) of the Railways Act and Subsacti@f Ministry of Economic Affairs and
Communications Directive “Safety Investigation Rrdares”. The objective of the safety
investigation is to determine the causes of a mjhaccident or a railway incident and if
necessary, a collision, to make safety recommenuatand suggestions in order to prevent
the occurrence of such incidents in the futurermoido point blame or liability.

Depending on the complexity of the incident and kl@ads, the safety investigation can be
conducted by an investigator-in-charge appointedhieySafety Investigation Bureau or the
Safety Investigation Bureau will form a safety istigation committee. Either the
investigator-in-charge or the director of the Safetvestigation Bureau will be appointed as
the chairman of the committee.

1.3 Organisation

The Safety Investigation Bureau is a structurat ohithe Ministry of Economic Affairs and
Communications which is independent in conductiafpty investigations and making any
decisions associated with these. The Ministry e¥ssthe administration and other general
issues relating to the work of the Safety Investoga Bureau, that its activities are in
accordance to and in cooperation with other strattunits of the Ministry. The Safety
Investigation Bureau reports to the secretary gedragrd the Minister in its administration and
other general issues.

The Safety Investigation Bureau has the right to

1) access the documents and information necessarjyulidling the tasks set to the
Safety Investigation Bureau from the Ministry leesihép, other departments, state
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authorities within the jurisdiction of the Ministrgnd legal persons governed by
private law;

2) Pursuant to regulations and agreements, engageogeas| of other departments in
resolving issues in the Safety Investigation Bunesmit;

3) Make proposals for contracts required for fulfigjiits tasks;

4) Receive additional training in order to improve {hfessional level of the Safety
Investigation Bureau employees;

5) Necessary office equipment, resources and litexatund technical and information
support.

The following rights have been established to aefhre jurisdiction of the official appointed
by the Safety Investigation Bureau to conduct #fety investigation of a railway accident or
incident:

1) Immediate access to the scene of the railway actidalway incident, railway crash
or collision, to the rolling stock involved in tlaecident, incident oother safety event
involving rolling stock railway infrastructure and traffic control andgmsalling
devices;

2) Restrict unauthorised access to the scene of tb&leat and prohibit handling,
removing or destroying items from the scene ofab@dent;

3) Ensure the immediate inventory of all evidence eowtrolled removal of the wreck,
rolling stock, infrastructure equipment or compasdnor investigation or analysis;

4) Immediate access to the on-board and other regrtinipment and their recordings
and to subject them to their control;

5) Immediate disposal of the autopsy reports of theuakies and the results of the
analysis of any samples taken from the deceased;

6) Question witnesses and persons who might have tanoinformation regarding the
safety investigation and demand confirmation orvi@ion of information necessary
for the safety investigation;

7) Access to all relevant information and documentiependently or in cooperation
with the authority conducting the preliminary crimal investigation;

8) Immediate access to the testimony of persons agsdcwith the incident and to the
analysis results of any samples taken from thessops.

The employees of the Safety Investigation Bureaa @nfirmed by the Minister, their
functions are specified in the job descriptions feored by the secretary general on the
recommendation of the director of the Safety Ingasion Bureau.

In 2012, the year in question, there were altogetiree officials in the Safety Investigation
Bureau to investigate incidents in the three d#férareas of transport. There was an expert
for conducting safety investigations of aircrafcidents, a chief specialist for conducting
safety investigations of marine accidents and aefclpecialist for conducting safety
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investigations of railway accidents. The Head &f 8afety Investigation Bureau is appointed
by the Government of the Republic. In 2012 the Govent of the Republic did not appoint
a Head of the Safety Investigation Bureau.

The Safety Investigation Bureau prepares a drafgbuand a report on the execution of the
previous year's budget. The Safety InvestigationeBu's budget is an organic part of the
Ministry of Economic Affairs and Communications'dyet.

Tasks of the Safety Investigation Bureau includeig@pating in international projects related
to its areas of activity and in preparation of thgsojects and, in concordance with the
Ministry, representing the country in internatiormbanisations. The Safety Investigation
Bureau takes part in fulfilling any duties of theegRiblic of Estonia pursuant to the
international agreements relating to its areasctvigy.

The decision as to which incident to investigatmade by the Safety Investigation Bureau in
accordance to the conditions stipulated in theviRais Act. The safety investigation report
which is the final act of the safety investigatisrsigned by the investigator-in-charge or, in
the case of an investigation committee, the chairarad all the members of the committee.
The safety investigation report is approved by kead of the Safety Investigation Bureau.
The report is published on the Safety InvestigatBureau website 12 months after the
incident at the latest. If it is not possible wabpsh the investigation report within this time
frame, an interim report is published.

1.4 Organisational flow

In Estonia the duties of a ministry of transpor gerformed by the Ministry of Economic
Affairs and Communications. The Safety InvestigatiBureau is a structural unit of the
Ministry which performs a specific task. There areadditional structural units within the
Safety Investigation Bureau. It has three areasabivity: safety investigation of marine
accidents, safety investigation of aircraft acctdesafety investigation of railway accidents.
Each area has an official engaged in its activitd® is independent in his work. The
officials communicate with each other regardingegahand common issues which creates a
greater synergy. The work has been organisedwaree official can cover for the other if
required but not in substantive issues of the work.
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Figure 1. The Safety Investigation Bureau (NIB) &uwlveillance Authority (NSA) within the
structure of the Ministry.

All officials involved in transport safety invesiions are based in the Safety Investigation
Bureau except for the maritime safety investigatiamhich have been divided between
Estonian Maritime Administration and the Safety dstigation Bureau. There are other
structures and bodies which are involved in trartspafety investigations but their tasks and
objectives of the investigation are different.

The function of the railway safety authority (NSik)Estonia is performed by the Technical
Surveillance Authority. The Technical Surveillafagthority is an independent division of the
Ministry of Economic Affairs and Communications i separate budget.

Railway infrastructure managers and rail operaaoesindependent manufacturing enterprises
acting as legal persons. The relationship betwieerstafety Investigation Bureau and railway
undertakings has been regulated by legal acts iaectides.
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2. Investigation process

2.1 Cases to be investigated

The Railways Act provides the duty of the Safetyelstigation Bureau to investigate
accidents where at least one of the following cqueaces has occurred:

1) loss of one or more lives; (except in cases whali|g stock runs down a person on
the railway and there are no other consequences);

2) physical harm to five or more people;

3) extensive fire;

4) damages to the rolling stock, railway infrastruetor environment to the extent of at
least 200 000 Euros;

5) interruption to railway traffic for more than 12urs.

The Safety Investigation Bureau is also obligedirneestigate accidents that lead to a
necessity to make amendments to railway safetylaggns or changes in ensuring railway
safety.

The Safety Investigation Bureau has the right tedemt investigations of railway accidents,
crashes and collisions with people if the circumsés which occurred could have caused an
accident with aforementioned consequences, indudina case of technical component
failure in Trans-European conventional or high-speail system or interoperability. The
Safety Investigation Bureau makes a decision orcdimemencement of the investigation after
determining the severity of the accident, incidentcollision, including approaching the
severity from the pan-European perspective andrathportant circumstances. The Safety
Investigation Bureau consults the Technical Sulsede Authority and railway undertakings
in order to determine the severity of such incident

Pursuant to the requirements of Article 19 of RajwSafety Directive 2004/49/EC,
investigative bodies of the member state are reduiv investigate serious railway accidents.
The definition of a serious accident has not beefindd by the Estonian legislation. In
Estonia there is an obligation to investigate attidents which have the characteristics of a
serious accident. In addition to serious accidaatdsoprding to Article 19 of the Directive they
can also investigate accidents and incidents whicldifferent circumstances, might have
caused serious accidents, including technical comapo failure in Trans-European
conventional or high-speed rail system or interapiity. The Railways Act and the Ministry
of Economic Affairs and Communications Directiveld€sification of Railway Accidents and
Railway Incidents, Safety Indicators and ProceddmesNotification* have provided the
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characteristics of railway accidents and otherdents and conditions which are pursuant to
the requirements of Article 19 of the Directivertiéle 21 of the Directive provides the right
of the member states to trust the investigativadsotb investigate other incidents in addition
to serious accidents. The Railways Act of Estofga provides this.

2.2 Institutions involved in investigations

Other institutions are allowed to be involved ie thvestigation to the extent which does not
compromise its independence. The Railways Actireguhat institutions involved in the
investigation provide assistance to the Safety dtigation Bureau within the limits of their
competence. The Safety Investigation Bureau hasrigg to involve experts and set up
committees to determine circumstances requiringiapigt knowledge.

Practice so far has shown that all institutionserises and persons have only been involved
in investigations in order to obtain additionalarmhation and expert assessments. All the
institutions involved in the investigation were amgched by the investigator-in-charge
personally. The institutions and experts have empththe information available to them
within the limits of their competence. Analysistb& information and integration with the rest
of the investigation material has been the taskth® investigator-in-charge and the
investigation committee.

Depending on the specific characteristics of theecdhe Safety Investigation Bureau has
worked in cooperation with the Technical SurveilanAuthority (the national safety
authority) in order to utilise the information aledole to them in the investigation process.
Information has also been collected from the rajlwdrastructure manager and the railway
operator whose rolling stock was involved in theident. If the incident has been subject to
police investigation, the safety investigation asked in cooperation with the prosecutor’s
office and the police in order to obtain additiomdbrmation. Detailed information about the
rescue work and activities of the emergency sesvatethe scene of the accident has been
provided by the alarm centre. Assessment of thaipal condition of the injured has been
based on the information from the medical insitng. If there is reason to believe that the
weather conditions could have influenced the cirstamces of the incident under
investigation, the exact weather conditions hawenbdarified by using the information from
the meteorological service. The safety investigati@s worked in cooperation with other
enterprises and institutions if there has beenamnection between these and the incident
under investigation.

12
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None of the institutions have attended the meetiofjghe investigation committee or
influenced the analysis of the information, conidas or recommendations in any other way.
Neither has the investigation committee or the stigator-in-charge been part of supervision
or misdemeanor proceedings of the Technical Suawei Authority, internal investigations
of the railway undertaking or in a police crimimavestigation.

There has not been a situation during the safepgstigation where an institution has
regularly been involved in an investigation of angident. Communications have been more
frequent with the safety authority and larger rajwundertakings whose infrastructure or
rolling stock have inevitably been involved in thecidents more often. The emergency
services have more often been involved in dealiitly thie consequences of the accidents and
this has resulted in the need for cooperation dieoto obtain relevant information.

Cooperation or involvement in the safety investmatof other institutions to obtain
information about the incident depends on the dtarstics of each incident and the
necessity to work in cooperation with this partezuhstitution.

2.3 Investigation process and approach of the Investig&8ody

The Safety Investigation Bureau will launch theedstigation of an incident after receiving
notification from the railway infrastructure undaing. Initial notification of the accident is
made as soon as possible, around the clock, byhiete to the Safety Investigation Bureau
telephone number which has been provided to thernteddngs. Once the information has
been clarified, a written notification of the ineit is made to the Safety Investigation Bureau
in an agreed format. Upon receiving the verbalfiwatiion the investigator-in-charge analyses
the circumstances of the incident, asks clarifyipgstions form the person who made the
notification and will make a conclusion as to wletha representative of the Safety
Investigation Bureau needs to attend the sceneobrBased on the verbal information the
investigator-in-charge presents his observatiodsogmions and makes his recommendations
regarding the incident in writing by e-mail to tHead of the Safety Investigation Bureau. In
the case of a more serious accident the investigaitharge notifies the Head of the Safety
Investigation Bureau immediately by telephone.

Before taking the decision to launch an investagatithe investigator-in-charge will gather
additional information about the incident from {h&ties concerned and the safety authority.
Pursuant to the Railway Safety Directive 2004/49/&@l the Railways Act, the Safety
Investigation Bureau must make a decision whethéaunch the investigation maximum one
week after receiving notification of the railwaycaitent, railway incident oother safety
event involving rolling stockDuring this time a decision is made as to whetherincident

13
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will be investigated by an investigator-in-chargean investigation committee. The Safety
Investigation Bureau shall notify the European Ray Agency within a week of the decision
to launch an investigation by the investigatordmage entering the relevant information to
the agency database.

The Ministry Directive ,Safety Investigation Proagds” provides an integrated multi-modal
approach to the organisation of safety investigatiof marine accidents, aircraft accidents
and railway accidents. The investigator-in-chargeth® specific incident leads and is
responsible for the successful execution of thetgafvestigation. The investigator-in-charge
coordinates the investigation activities, gatheramgl analysis of data and evidence and the
contracting of experts. The investigator-in-chacgaducts the investigation of the scene of
the accident in a shortest possible time so thatréilway infrastructure undertaking can
restore the railway infrastructure and open it fiailway transport services.

Upon receiving notification of the investigation tilirthe order from the investigator-in-
charge, the railway undertakings will retain, ahdeguested, present to the investigator-in-
charge, all evidence and details of items, techmiceuits, documents, recordings of the data
recording equipment and other information which mige important in determining the
causes of the incident. Information about the gafetestigation can generally only be issued
by the investigator-in-charge, or, in special ansances with prior agreement, a member of
the investigation committee or the director of 8adfety Investigation Bureau. To identify the
circumstances of the case to be investigated, mhestigator-in-charge or the investigation
committee work, if necessary, in cooperation witates and local government authorities,
railway undertakings and other persons in ordeude information and materials at their
disposal during the course of the investigatioh.cifcumstances indicating persistent high
risk become evident, the organiser of the safatgstigation makes a danger alert.

The safety investigation is conducted as publidypassible to ensure the hearing of all
persons concerned. The organiser of the safetystigation regularly informs the
undertakings concerned, the safety investigatidhaaity of another member state, victims
and their families, owners of any damaged propengnufacturers, rescue authority and the
representatives of the employees and the passeofeitse safety investigation and its
developments and gives them an opportunity to ptebeir opinions on the proceedings of
the safety investigation and the safety investogatieport. Disclosure is done to the extent
which does not jeopardize the basic requirementchvhs to establish the causes of the
incident and to develop recommendations to increasety. Information, the disclosure of
which has been limited by legislation will not hébgect to disclosure.

The investigator-in-charge is responsible for emguthat the investigation report and, if
required, the interim report comply with the intaionally agreed format, are completed
published on time.
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When forming the safety investigation committeeecsalists of safety investigation or a
narrower field of expertise will be appointed asnmbers of the committee. It is not allowed
to appoint any of the following as members of tbenmittee: representative or employee of
the manufacturer, operator or insurer connectedh® accident, representative of the
casualties or the victims or any other person was tonflicting interests with the safety
investigation; also a person who is involved in fh®ceedings to establish blame or
responsibility for the accident. The Safety Invgstion Bureau will appoint the investigator-
in-charge or the Head of the Safety Investigatiameu as the chairman of the committee.
The Safety Investigation Bureau will also appoh tnembers of the committee and assign
their duties. The meetings of the committee wélldalled by the chairman. All meetings are
recorded in minutes which records the progresshef dafety investigation, questions or
versions which have arisen, decisions taken, iostmis given by the chairman and
differences between the members of the committiee.rminutes are signed by all members of
the committee who took part in the meeting. If aefgn safety authority has assigned a
representative to the investigation, he has thd t@participate in the work of the committee.

15
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3. Investigations

3.1 Overview of completed investigations

During 2012 there were no accident safety investiga completed. In the previous year,
investigation of one incident, a train collisionasvcompleted. Therefore we can note a
decrease in the number of incidents investigateal year. None of the railway accidents or
incidents had characteristics which would have ireqgua safety investigation to be carried
out.

3.2lnvestigations completed and commenced in 2012.

There were no railway accidents during the repedryfor which the Safety Investigation
Bureau launched an investigation and the investigatf which would have continued the
following year. Neither were there any accideriéainvestigations which would have been
conducted in its entirety within the same yeardieihg the accident.

3.3 Comments on investigations

During 2012 no safety investigations were launclaedl no safety investigations were
suspended.

When comparing the statistics of the past five geidis noticeable that the number of deaths
in the investigated accidents has remained betweem and three. The largest number of
deaths and injuries was in 2010. In the years amal since then the number of injuries and
deaths was smaller.
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Total number of deathsand injuries

Table 1
Year Deaths Injured in road |Injured in rolling
vehicle / of them [stock / of them
seriously seriously

2008 1 - -

2009 2 - -

2010 3 1/- 2/-

2011 1 - 1/-

2012 - - -

Total 7 1/- 3/-

The breakdown of injuries and deaths over the frastyears is presented in the following
table:

Breakdown of theinjured and deaths

Table 2
Breakdown by type of | Year, number
persons 2008 2009 2010 2011 2012
Deaths Passengers - - - - -
Staff - - - 1 -
Third 1 2 3 - -
parties
Total 1 2 3 1 -
Injured Passengers - - 1 - -
Staff - - 1 1 -
Third - - 1 - -
parties
Total - - 3 1 -
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3.4 Accidents and incidents investigated during the pas years

(2008 — 2012)

In Estonia, between 2008 and 2012, the decisiodautoch 8 out of 9 safety investigations
have been based on Article 21 of the Railway Saltgctive 2004/49/EC. In 2011 the
investigation was conducted pursuant to Articleofthe same directive.

Only one serous railway accident and one railwaydent have been investigated in the past
five years. Out of the remainder of the railwayidents which have been investigated, 6 have
taken place on level crossings and 1 was a demilme

The classification of the investigated cases bys/eareflected in the following table:

Breakdown of investigated cases by years

Table 3

Title of the case

Year, number of investigations

2008

2009

2010

2011

2012

Total

Art Train collision -
19.1,2

1

- 1

Art 21.6 | Train collision -

Train collision -
with an obstacle

Train derailment -

Level  crossing 1
accident

Accident to -
person caused by
RS in motion

Fire in rolling -
stock

Accident -
involving
dangerous goods

Incident -

[ERN

Total 1
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4. Recommendations

2.1 Short review and presentation of recommendations

Throughout the years, the railway accident invesitgy reports have contained
recommendations to various fields for improvemehtralway safety. As there were no
railway accident safety investigations conducted 2912, there were also no
recommendations made to improve safety.

The following table gives an overview of recommeriaies made during the past five years:

Recommendations for improvement of safety

Table 4
Fiedld of activity of |Year, number of recommendations
recommendation 2008 2009 2010 2011 2012
Maintenance and care 1 - - - -
railway infrastructure
Care, maintenance ar - 1 - 1 -
managing of rolling stock
Organisation of 1 5 1 4 -
supervision
Road traffic managemen - - 3 - -

road traffic control deviceg

Winter maintenance d - - - - -
roads

Dissemination of informatiof - - 1 - -
concerning traffic, training

Amendments to legal ac 2 5 1 4 -
and regulating instructions

Operation of traffic lights - 4 - - -
railway traffic control

Organisation of operatio - - - 1 -
of railway communicatior
devices

Use of information - - - 2 -
recording equipment

Professional qualification - 1 - 3 -
of railwaymen

Other arrangements - 7 8 3 -
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| Total 4 | 23 | 14 8 | - |

Pursuant to Estonian law, all authorities, entesgwiand institutions have to submit a yearly
report by 1 April of how they implemented the reenendations made in the previous year's
report. The following table reflects implementasoof recommendations during the past five

years:

| mplementation of recommendations

Table 5
Recommendation implementation status
Recommendations | Implemented In progress Not to be
issued implemented I mplementation
suspended

Year No No % No % No % No %
2008 4 4 100 - - - - - -
2009 23 6 26,09 17 73,91 - - - -
2010 14 5 36,00 9 64,00 - - - -
2011 18 8 44 44 8 44 44 2 11,12 - -
2012 - - - - - - - - -
Total 59 23 38,98 34 57,68 2 03,39 - -
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