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Delay compensation; 
41%

Booking (sales/after-sales); 30%

On board and at the 
station; 5%

Information & 
Communication; 1%

Traffic and schedules; 
4%

My Thalys World and my miles; 3%

Train Canceled; 6%

Transfer to 
distributor; 6%

Others; 5%

Distribution of customer service contact reason 2022
(written)
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https://www.thalys.com/be/en/info-services/travellers-with-reduced-mobility

