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Sales Channels 2018

Internet

Agencies

Stations

Call Center

Others
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Regularity Results at 15min

2017
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52%

24%

8%

7%
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1% 1%
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Reasons for contacting the Customer Service in 2018

Delay compensation

Booking (sales/after-sales)

My Thalys World and my miles

On board and at the station

Traffic and schedules

The Pass

Travel informations

GDPR / My Data / Fraud investigation
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