
1 Disclaimer

This presentation is for the purpose of information only. A binding interpretation of 

EU law is the sole competence of the Court of Justice of the European Union.

The information contained in this presentation may be re-used provided that the 

European Union Agency for Railways (ERA) is always mentioned as the source of the 

material and without altering the original meaning or message of the content. Such 

acknowledgment must be included in each copy of the material. 

The above-mentioned permission does not apply to content supplied by third 

parties. Therefore, for documents where the copyright lies with a third party, 

permission for reproduction must be obtained from the copyright holder.
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Passengers with Reduced 
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TSI – People with disability 
and Reduced Mobility

Railway passengers’ right 
regulation

Accessibility and exchange of  
information

• Physical assets
• Reservation assistance 

services
ERSAD
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ERSAD

European Railway Station Accessibility Database

Persons with Disabilities and with Reduced Mobility TSI

Inventory of assets — infrastructure

The functions of the inventory of assets consist of:

(1) identifying the existing obstacles and barriers to accessibility;

(2) providing practical information to users;

(3) monitoring and evaluating progress on accessibility.

ERSAD
Data provider

Data provider

Data provider
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• ERA must manage a database 
(ERSAD) concerning the 
accessibility information for 
the public.

• ERA is resuing existing 
solutions based on currently 
adopeted open-source tools.

• Tiamat – Backend

• Abzu - Frontend

by ENTUR

ERSAD
Introduction

https://github.com/entur/tiamat
https://github.com/entur/abzu
https://github.com/entur/abzu
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5 countries involved in User acceptance testing, providing production-like data. luded
(passed), ERSAD will be deployed in production and can be populated with data.

User Acceptance 
Testing

Start: 
26.06.2025

End: 
16.07.2025

Promotion to 
Production 

environment

Start: 
17.07.2025

End: 
27.06.2025

Data population

Start: 
30.07.2025

Training &
Documentation

User group
Help Desk

ERSAD
Plan



THANK YOU

Moving Europe towards a 
sustainable and safe railway system 
without frontiers.
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Follow us:

https://twitter.com/ERA_railways
https://www.linkedin.com/company/european-railway-agency
https://www.youtube.com/channel/UCFfzjb2UuoOxFJd12AL6lyg
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