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Annex 1A: Questionnaire for Technical offer ERA 2026 02 OP
Development and maintenance of learning products for the EU Agency for Railways
Instructions
Tenderers are requested to complete this questionnaire (sections 1 to 3).
Answers shall be descriptive and analytical only.
No training materials, slides, storyboards or usable content are expected under this annex.
Criterion 1: Concept and Pedagogical Approach 
The tenderer should describe hereafter the concept of the improved training module and detail the considered pedagogical approach. 
· Overall pedagogical concept
· Learning principles applied
· Approach for synchronous, asynchronous and blended learning
· Consideration of accessibility and multicultural context








Criterion 2: Proposed course structure.
Training Curriculum, with chronology, objectives, and training methods: The tenderer should describe hereafter the structure of the improved training module, detailing its different components, learning objectives and training methods. 
· Logical structuring into modules or units
· Indicative sequencing
· Alignment with learning objectives
(no content development is required)
	Chronology
	Component name
	Learning objectives
	Training methods

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Criterion 3: Localisation Process
The tenderer should describe hereafter its approach to allow ERA to propose language versions of the improved training to its stakeholders.
· Method for preparing content for translation
· Integration of translations provided by ERA
· Quality assurance approach for localisation



Award criteria
[bookmark: _Toc16164272]The completed questionnaires will be assessed based on the following criteria:
	Award Criteria
	Score

	1. Quality of the concept and the pedagogical approach
	10 points

	2. Quality of the training curriculum (course structure)
	10 points

	3. Quality of the approach for supporting localisation
	10 points

	Total
	30 points
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