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1. Eloaywyn

H napouoa £kBeon adopd tnv mapakolouBnon tng enidoong tng TA.LY yla to €tog 2024,
oUpdwva pe Ta Mpotuna Mowdtntag unnpectwy tou Eupwnaikol Kavoviopou (EK) pe aplB.
782/2021 tou Eupwnaikol KowvoBouAiou kat Tou ZUMPBOUAIOU OXETIKA HE TA SIKALWMATA KO
TIG UTIOXPEWOELG TWV eMLBaTwV oldnpodpopikwy ypaupwv. H €kBeon elval dtaBéowun otov
Lototono tng 2TA.ZY kaBw¢ Kal otov Lototono tou Opyaviopol 2ibnpodpouwv tng EE

(ERADIS) / Railway undertaking Service Quality reports.

H avwvupn etatpeia pe tnv enwvupia STAGEPEZ 2YTKOINQNIEZ MONOMNPOZQMH ANQONYMH
ETAIPEIA pe To S1OKPLTIKO TITAO «ITA.ZY», 16pUBNKe KATOTILY TNG aAmoppodnong TWV ETALPELWV
H2AM A.E. kot TPAM A.E. antd tnv AMEA A.E., cUpdwva pe tig Statdéelc tou N. 3920/2011. H
STA.ZY amotelel etalpeia tou opilou OAZA, umayetal 6g, oUWV HE TIC SLATALELC TOU
apBpou 7 map.l tou N. 3920/2011, oto N. 3429/2005 mepi AEKO kot €xst w¢ Kupla
opHOSLOTNTA TNV EKTEAECN TOU OUYKOLWVWVIOKOU €pyou HEoa ota opla tng Mepipépelag
ATtk Omwg autr opiletot oto N. 3852/2010 (DEK 87 A'), ektO¢ amtd TIG ViOOUG, OL OTIOLEG
£EUTINPETOUV TO YEVIKOTEPO SNUOGCLO cUPDEPOV, LE Ta (ETiyEla KAl UTIOYEL) HECO oTABEPNG
TPOXLAC (aoTikol oldnNPOdpouoL, TPOXLOSPOUOL-TPA KOL AOLTA HECA OTOOEPNC TPOXLAG).
Jkomog tn¢ ITAZY eilval O TPOYPAUUOTIONOG, N Opyavwon Kol n ektéleon Tou
cuyKOLWVWVLAKOU £€pyou otnv meploxn appodlotntag tou OAZA mou cuvielsital pe ta péoa
otaBepng tpoxldg (umoyela & emiyela), dSnAadn to Siktuo AOCTIKOU OLONPOSPOUOU TWV
Mpappwyv 1, 2 & 3 kat to Siktuo tpoxlodpopou (TPAM) tou NopoU ATTIKNAG Kal KOs mibovng
ETIEKTAONG QUTWV N KoL VEWV YPOUUWY eVTOG Tou N. ATTIKAG, KOBWGE miong KaL n ouvtpnon
TWV EYKATOOTACEWYV, OXNUATWY KOL TWV €V YEVEL UAIKWVY Kal HECWV, WG Kal N cupmpaén Kal n

ocuvepyacia pe AAAoOUG opyaviopoUG Kal popeis cuykowwvilwy tou N. ATTIKAG.

210 mMAaiolo TG SpacTnNELOTNTAG TNG, N ZTA.ZY e€unnpetel To TUNMA «Aoukioong MAakevtiog
— AgpodpopLo» NG €BVIKAG olBNPOSPOULKNG UTIOSOUNG, TTAPEXOVTAG CUYKOLVWVLAKO £€pyo. H
adela xpnong tou tunupato¢ «Aoukioong MAakevtiag — Aepodpoplo» otn ZTA.ZY éxel
napaxwpnBel amé tov Slaxelploty NG odnpodpopikng umodoung (OZE - Opyaviouog
J16npodpouwyv  EAAGSag). Ito  tuAua  «Aoukioong MAakevtiag —  Agpodpopio»
nephapPBavovtal  téooepelc (4) otabuol  (“MaArnvn”, “Mavavio-Kavtia”, “Kopwmi”,
“Aepodpouto”). Mo tn Asttoupyia oto TUAPA autd, n XTA.ZY Katéxel adsla I6nNPoSpopKAG
Eryeipnong. H Etatpeia xpnotporolei enta (7) Sipeupatikolc cuppole, ol omoiot Stabétouv
£€OMALOUO TIOU TOUG ETILTPETEL VO KLVOUVTOL TOCO OTO TUAHA «Aoukicong MAakevtiag —

AepodpoLo» KAVOVTAG Xpron Twv urtodopwv nAektpokivnong tou OXE, 600 Kal 0TO UTIOYELO
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Siktuo twv Mpoppwy 2 & 3 g ZTA.ZY. ISLOKTATPLO TWV CUPHWY VAL N AVWVUN €Talpeia
«ATTIKO METPO A.E.», v n ouvinpnon Toug mpayupatomnoleital amo tn ITAZY otig

EYKOTAOTAOELG TNG.
2. NMAnpodopicg kat ewoLTipLaL

MAnpodopieg ylo To cuyKowVLAKO £pyo TwV Mpappwv 1, 2 & 3 tou Metpd Kal Tou Siktuou
Tpay, KABWCE Kal yLa TIC TIUEG KoL TOUC OPOUG XPHONG TwV SLaBEoIwyY PoildovVTwY KopioTpou,
glval avapTtnUéVeG oTOV LOTOTOTO WWW.stasy.gr , 0TOUG TIVAKEG EVNUEPWONG KOWVOU O€ OAOUG
TOouG otaBuoug, ota Ekdotrpla kal Ta Itabuapyeia kol ot KATd KolpoUlG Slavepopeva
EVNUEPWTLKA PUAAASLO. ETtuTAgéov, oto otabud «Aspobpopo» oto XWwpo £kdoong slottnpiwy,

Aewtoupyet info kiosk.

H XTA.ZY S1aB£tel eloltripla 0TOUG EMLBATEG Yl TN UETAKIVNON TOUC OTO TUAUA «Aoukioong
MAakevtiag — Aepodpoplo» Téoo ota ekdotrpla ou Bpiokovtal oto otabud “Agpobpouo”,
000 Kal oto ekdotrpla Twv otaBuwy tou diktou tng. Emiong, elottipla StatiBevrat kot amd
ta Autopata Mnyaviuata Ekdoong Kopiotpou (AMEK) og 6Aoug Toug oTaBUoUG TwY YPOUUWY

1,2 &3 tou Metp0 Kal g MoAAEC otdoelg TPAM tou Siktuou tng XTA.ZY.

3. Xpovikn akpifela ektEAEoNG TV SPOUOAOYIWV KoL YEVIKEG
OLPXECG YLOL TNV AVTLLETWIILON TWV OVWHOALWY

Mo to €tog 2024 ta SpopoAoyLa tng ITA.ZY amo kol pog to Aspodpopto ektedolvrav KABe
36 Aemtd. Ou avoAutikol xpovol SléAeuong Twv cuppwv tou Agpodpopiou Pplokovral
QVAPTNHEVOL OTOUG TIVOKEG OVAKOLWVWOEWVY O€ KABe oTtaBud g Mpappng 3 kabwg kal oto site
www.stasy.gr . Zta nmpayuotonotnfévta dpopoloyla tou 2024 umnpéav KaBuoTePNOELS LOVO
010 9% Twv SpopoAoyiwv. H péon kabBuaotépnon autwy Twv dpopoloyiwv ntav 1 Aemtd kat 18

SeutepoOAeTTa.

Emiong, otn cupuPaon mpocBaong petaf g XTA.ZY kot tou OZE meplypddovtat ol 6pol yla

™ Katdpynon f potaiwon Spopoioyiwy, kabwg kat yia tn kabuotépnon dpopoloyiwv.

H ovTIUETWIION TWV aAVWHOALWY TipayUatomnole(tal BAosl Tou oxedlou €KTAKTNG OVAYKNG
mou €xeL d0Bel amo tov Alaxelplotn tng dnpodpouikng Ymodoung OE (Opyaviopog
216npodpouwv EAAAS0G) Kal amo TG dtadikacieg tng ZTA.LY.
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4. AKupwoelgdpopoloyiwv
Mo to £€tog 2024 Ta MpoypappoTIopEVA SpopoAoyLa TG ZTA.ZY amo Kal tpog To AspodpopLo

Atav (yLot OAEC TIC NUEPES TNG eBSopadag) 60 avd NUEPA Kol CUVOALKA yla To £T0¢ aviABav
ota 21.772. Ta 5popoAoyLa TTou eKTEAECTNKAY CUVOALKA NTav 21.706 (99,7%), evw Ta

SpopoAodyLa tou akupwdnkav Atav 66 (0.3%) .

5. KaBapiotnta tou tpoxaiou UALKOU KOl TWV EYKATAOTACEWV
TwV otoOpwv (mowdtnta Tou aépa OTO TPOXALo UALKO,
KaOopLOTNTA TWV EYKATAOTACEWV UYLELVAG K.A.TT.)

OL ouppol kaBapilovtal kabBnuepwvd eowTePKA Kol eEwTePLKA, evw Slevepyeltal
empeAnpévog kaBaplopog os unviaio Baon kat Ste€odikdtepog KaBaplopog o sTnola Baon.
Ye MepiMTwon EKTOKTWY CUPPBAVIWY, UTIAPYOUV Cuvepyela Kabaplopol mou Hrmopolv va
napéuPouv, epocov KplBel avaykaio. Avadoplkd e TNV TOLOTNTA TOU aéPa TOU TPoxaiou
UALKOU, ol cuppoi S1aB€touv KALLATIONO pE eBIKa dpidtpa. EmutAfov, ol cuppol dtabEtouv
napabupa pe SuvatOTNTA AVOLYHOTOG KOO KoL OO TOUG EMBATEG.

InUELWVETAL OTL, 0To TUNHa «Aoukioong MAakevtiag — Aspodpopto» n ITA.ZY be Slaxelpiletal

Toug otaBpoug emBifaonc.

6. Epeuva tou Badpou tkavomoinong twv emotwv

OL £peuveg KovoTolnong eMIBATWY YLO TG CUYKOLWVWVIEC TTOU AsltoupyoUlV oTnv gupuTEPN
neploxn TG ABnvog Sievepyouvtal and Opyaviopod AcTKwv Zuykowwviwv ABnvwv A.E.

(OAZA).

AkoAoUBEL WG MapApTNUA N EpEUVA LKAVOTIOINONG ETBaTWV yla to 2023.

7. Awaxeiplon moapanovwy, eMOTPodPEC  TOOWV Kol
ArMo{NULWOELG YLAL TN KN EKTARPWON TIOLOTIKWV TPOTUNWV
UTtNPECLWV

Mo apdmova ) mapatnproeLg OXETIKA He TN Asttoupyia Twv Méowv Xtabepnc Tpoxldg, to
ETPATIKO KOWO pUmopel va aneuBuvetal oto Tunua E¢uninpétnong EmBatwy, mou Bploketat
OTO oT0Oud MeTpd «ZUvtayua», dtmAa otnv €€odo mpoc tnv MAateio Zuvtdypotog, f va ta

UTtOBAMEL NAEKTPOVIKA oTOV LoTOTOTO TNG XTA.XY (https://stasy.gr / emikowvwviay).
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Mo 1o THAna «Aoukioong MAakevtiag — Agpodpopo» yla to €tog 2023, unoBAnBnkav otn
ITA.ZY gBdopnvra névte (75) mapanova, ek Twv ONoiwv:

e 35 ue Béua ta loLtipla f/Kat TG KAPTEG

e 8 e B£ua tn cupunepLdopd TOU POCWTILKOU
o 7 ue B£pa T PAABEC cUpUOU, OTOOUOU 1) YPOLUNG
* 6 pe B£pa TG MAnpodopieg

* 5 e B£pa Tn cuxvoTNTA TWV SPOopoAoYLWV

e 4 pue B£pa TNV KaBapLotnTa

e 3 e B£pa T anolnULWoEeLg

e 3 e B£pa Tig KaBuotepnoelg

e 2 ue B£pa tnv mpooPBacipdtnta twv AMEA

o 1 pe B£pa TIG akupwoeLg SpopoAoyiwv

e 1 pueBépatnv aodpalela

2Tov Tivaka 1 tou akoAoUuBEl, ATMOTUNTWVETAL GUYKPLTIKA N Bepatoloyia Twv urtofANBEVTWY

TIOPOTOVWV:

MINAKAZ 1

AXDAAEIA m 1
AKYPQZEIZ APOMOAOTION m 1
MPOZBAZIMOTHTA mm 2
KAOYZITEPHZEIX mmm 3
AMOZHMIQZEIZ mmm 3
KAGAPIOTHTA mmmm 4
APOMOAOTIA s 5
MAHPOOOPIEZ N 6
BAABE: mImm—— 7
MPOZQMIKO I 3
EIZITHPIA - KAPTEZ I 35

0 5 10 15 20 25 30 35 40

O H€oOC XpOVOG OPLOTLKAG amAvTnong ota UrtoBAnBévta mapdnova Atav 7,09 nuépec.

Ye nepimtwon 24wpng anepylag, ol eMPATEC OV £ival KATOXOL TIPOCWIIOTOLNKEVNG KAPTAC N
omoia eival ¢doptiopévn LE TIPOIOV KOWIOTPOU XPOVIKAG OSLAPKEAC Avw Twv 24 wpwv
(nuepnolo, 3nuepo TOUPLOTIKO, elottiplo Aepodpopiov pet’ emotpodng, mevOnuepo,
pnviaio, tpwnviaio, etapnviaio, etrolo), amolnuuwvovtal amnd tov Opyaviopo AoTIKwY
Juykowwviwv ABnvwv (OAZA) ue éva 24wpo €LoLThpLo, To omoio ¢popTtiletal otnv kapta toug. Ot
KATOXOL KN TPOCWTIOTIONUEVNG KAPTAG armolnpuwvovtal He £va 24wpo ELOLTNPLO yla T
TpOTOVTA SLAPKELOC AVW TwV 24 WPWV TIoU £XOUV eMavadopTLOTEL OTNV KAPTA TOUG, £HOCOV

auTa €xouv ayopaotel péow tng on line epappoyng tou OAZA.

8. ZUvépouN TOPEXOHEVN OTA ATOMA ME avamnpla kol ota
ATOMOL LE MELWHEVN KLVNTLKOTNTO
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Ou enta (7) Spevpatikol cuppol tng XTAZY mou Kwouvtdl oTo TUAHa «Aoukioong

MAakevtiag — AepoSpopto» eival dpdikol otnv e€unnpetnon Atopwy Ue Avamnpla.

OL téooepelg (4) otabuoi mou efunnpetel n XTA.ZY oto tunpo «Aoukioong MAakevtiog —
Aepodpoplo» TNe €BVIKNG odnpodpoutkng umodoung (“MoAAnvn”, “Malavia-Kavtia”,
“Kopwrtl”, “Aepodpopo”) Slabétouv TIg oUyxpoveg eEUTINPETNOELS TWV TIAEOV TIPONYUEVWV
SIKTOWV UETPO OTOV KOOWO: AVEAKUGTNPEG UE TIANPN TipocBacn amd ApeA, KUALOUEVEG Kal
otaBepEC KAMOKEG, NAEKTPOVIKOUG TIIVAKEG EVNUEPWONG TOU KOWVOU Kol 0BOVEC TNAEUATIKNG
yla mAnpodopnon o€ TIPAYHOTIKO XPOVO Twv emopevwv dUo adiéswv cupuwv, poAot,
onuavon PE AOYOTUTIOL KOL TINKTOYPAMUATO, XOPTEC EVNUEPWONG TOU KOWOU, CUCTNUO

NXNTIKWV 0VOYYEALWV KATL.

Y€ MPayHaTIKO XpOVOo YivovTal avaKOLWWOELG, UE OKOTO Vo armoTpEPouv mibavo atuxnua o
gmPBatn, NULG o TEXVIKO €EOMALOUO, VO EVNLEPWOOUV TOUG EMIPATEC OXETIKA HE TNV

KUKAOGOpPLa TWV CUPUWV KaL TN AEITOUPYLA TWV AVEAKUGTAPWV.

Ma atopa mou Kwvolvral xwplc apaidla:

AloypauuioElC OTO MPWTO Kol TEAEUTAIO OKOAOTIATL TwV otoBepwv KALUAKWY, £VOEelelg
KatevBuvong Kal KopBlo €KTOKTNG avaykng yla Tn Slokomr Asltoupylo Twv KUALOUEVWV
KALLAKwVY, tpocBetn mpostdomolntiki dlaypappion — aAhayn vdng damédou oto xelhog TG
amnoPadpag, mvakiSeg Kal ypadpIKEG TAPACTACELC LE TILO EVOVAYVWOTA OTOLXEld, TILVAKIOES
Kol ypadIKEG TOPOOTACELG Ttou Seixvouv TI poodepOUEVEG SLEUKOAUVOELG, TpooPaoctua
koBiopata otnv anoPabpa, Suthol xelpoAodnpeg o otabepég KAipakeg Vo kateuBUVoEWY,
KOUEPEC KAELOTOU KUKAWUATOG TNAEOPAONG, TIEPLKOTIEC TwV KpooTedwv (paumeg), odnyol

06guong TudAwv.

o XpAOTEG avarNPLKWV apoldiwy:

MpooBaciuol aveAKUOTHPEG O OAOUC TOUC OTABUOUG, NXOYPOPNUEVEC OVAKOLVWOELG OTLC
KOUTTVEG TWV AVEAKUCTAPWY, NXNTKN avayyeAia opodwv, ypadr Braille ota koupia opodwy,
KeKALLEVa emtimeda (paumeg) upopeTplkwy aAaywy, Utapén eldIkwv MUAWV ApeA, TNAédwva
£KTOKTNG OVAYKNG OTIG OTAOUEC xwpou £kdoonc/sAéyxou elotnpiwv Kot amofdabpog,

TOUQAETEG yLO XPNOTEC QVATINPLKWY OUaELSLwY.
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