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1. Eloaywyn

H napouoa £kBeon adopd tnv mapakolouBnon tng enidoong tng TA.ZY yla to €tog 2023,
oUpdwva pe Ta Mpotuna Mowdtntag unnpectwy tou Eupwnaikol Kavoviopou (EK) pe aplB.
782/2021 tou Eupwnaikol KowvoBouAiou kat Tou ZUMPBOUAIOU OXETIKA HE TA SIKALWMATA KO
TIG UTIOXPEWOELG TWV eMLBaTwV oldnpodpopikwy ypaupwv. H €kBeon elval dtaBéowun otov
Lototono tng 2TA.ZY kaBw¢ Kal otov Lototono tou Opyaviopol 2ibnpodpouwv tng EE

(ERADIS) / Railway undertaking Service Quality reports.

H avwvupn etatpeia pe tnv enwvupia STAGEPEZ 2YTKOINQNIEZ MONOMNPOZQMH ANQONYMH
ETAIPEIA pe To S1OKPLTIKO TITAO «ITA.ZY», 16pUBNKe KATOTILY TNG aAmoppodnong TWV ETALPELWV
H2AM A.E. kot TPAM A.E. antd tnv AMEA A.E., cUpdwva pe tig Statdéelc tou N. 3920/2011. H
STA.ZY amotelel etalpeia tou opilou OAZA, umayetal 6g, oUWV HE TIC SLATALELC TOU
apBpou 7 map.l tou N. 3920/2011, oto N. 3429/2005 mepi AEKO kot €xst w¢ Kupla
opHOSLOTNTA TNV EKTEAECN TOU OUYKOLWVWVIOKOU €pyou HEoa ota opla tng Mepipépelag
ATtk Omwg autr opiletot oto N. 3852/2010 (DEK 87 A'), ektO¢ amtd TIG ViOOUG, OL OTIOLEG
£EUTINPETOUV TO YEVIKOTEPO SNUOGCLO cUPDEPOV, LE Ta (ETiyEla KAl UTIOYEL) HECO oTABEPNG
TPOXLAC (aoTikol oldnNPOdpouoL, TPOXLOSPOUOL-TPA KOL AOLTA HECA OTOOEPNC TPOXLAG).
Jkomog tn¢ ITAZY eilval O TPOYPAUUOTIONOG, N Opyavwon Kol n ektéleon Tou
cuyKOLWVWVLAKOU £€pyou otnv meploxn appodlotntag tou OAZA mou cuvielsital pe ta péoa
otaBepng tpoxldg (umoyela & emiyela), dSnAadn to Siktuo AOCTIKOU OLONPOSPOUOU TWV
Mpappwyv 1, 2 & 3 kat to Siktuo tpoxlodpopou (TPAM) tou NopoU ATTIKNAG Kal KOs mibovng
ETIEKTAONG QUTWV N KoL VEWV YPOUUWY eVTOG Tou N. ATTIKAG, KOBWGE miong KaL n ouvtpnon
TWV EYKATOOTACEWYV, OXNUATWY KOL TWV €V YEVEL UAIKWVY Kal HECWV, WG Kal N cupmpaén Kal n

ocuvepyacia pe AAAoOUG opyaviopoUG Kal popeis cuykowwvilwy tou N. ATTIKAG.

210 mMAaiolo TG SpacTnNELOTNTAG TNG, N ZTA.ZY e€unnpetel To TUNMA «Aoukioong MAakevtiog
— AgpodpopLo» NG €BVIKAG olBNPOSPOULKNG UTIOSOUNG, TTAPEXOVTAG CUYKOLVWVLAKO £€pyo. H
adela xpnong tou tunupato¢ «Aoukioong MAakevtiag — Aepodpoplo» otn ZTA.ZY éxel
napaxwpnBel amé tov Slaxelploty NG odnpodpopikng umodoung (OZE - Opyaviouog
J16npodpouwyv  EAAGSag). Ito  tuAua  «Aoukioong MAakevtiag —  Agpodpopio»
nephapPBavovtal  téooepelc (4) otabuol  (“MaArnvn”, “Mavavio-Kavtia”, “Kopwmi”,
“Aepodpouto”). Mo tn Asttoupyia oto TUAPA autd, n XTA.ZY Katéxel adsla I6nNPoSpopKAG
Eryeipnong. H Etatpeia xpnotporolei enta (7) Sipeupatikolc cuppole, ol omoiot Stabétouv
£€OMALOUO TIOU TOUG ETILTPETEL VO KLVOUVTOL TOCO OTO TUAHA «Aoukicong MAakevtiag —

AepodpoLo» KAVOVTAG Xpron Twv urtodopwv nAektpokivnong tou OXE, 600 Kal 0TO UTIOYELO
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Siktuo twv Mpoppwy 2 & 3 g ZTA.ZY. ISLOKTATPLO TWV CUPHWY VAL N AVWVUN €Talpeia
«ATTIKO METPO A.E.», v n ouvinpnon Toug mpayupatomnoleital amo tn ITAZY otig

EYKOTAOTAOELG TNG.
2. NMAnpodopicg kat ewoLTipLaL

MAnpodopieg ylo To cuyKowVLAKO £pyo TwV Mpappwv 1, 2 & 3 tou Metpd Kal Tou Siktuou
Tpay, KABWCE Kal yLa TIC TIUEG KoL TOUC OPOUG XPHONG TwV SLaBEoIwyY PoildovVTwY KopioTpou,
glval avapTtnUéVeG oTOV LOTOTOTO WWW.stasy.gr , 0TOUG TIVAKEG EVNUEPWONG KOWVOU O€ OAOUG
TOouG otaBuoug, ota Ekdotrpla kal Ta Itabuapyeia kol ot KATd KolpoUlG Slavepopeva
EVNUEPWTLKA PUAAASLO. ETtuTAgéov, oto otabud «Aspobpopo» oto XWwpo £kdoong slottnpiwy,

Aewtoupyet info kiosk.

H XTA.ZY S1aB£tel eloltripla 0TOUG EMLBATEG Yl TN UETAKIVNON TOUC OTO TUAUA «Aoukioong
MAakevtiag — Aepodpoplo» Téoo ota ekdotrpla ou Bpiokovtal oto otabud “Agpobpouo”,
000 Kal oto ekdotrpla Twv otaBuwy tou diktou tng. Emiong, elottipla StatiBevrat kot amd
ta Autopata Mnyaviuata Ekdoong Kopiotpou (AMEK) og 6Aoug Toug oTaBUoUG TwY YPOUUWY

1,2 &3 tou Metp0 Kal g MoAAEC otdoelg TPAM tou Siktuou tng XTA.ZY.

3. Xpovikn akpifela ektEAEoNG TV SPOUOAOYIWV KoL YEVIKEG
OLPXECG YLOL TNV AVTLLETWIILON TWV OVWHOALWY

Mo to €tog 2023 ta SpopoAoyia tng ITA.ZY amd Kol tpog to Agpodpouto ektedolvtav KABe
36 Aemtd. Ou avoAutikol xpovol SléAeuong Twv cuppwv tou Agpodpopiou Pplokovral
QVAPTNHEVOL OTOUG TIVOKEG OVAKOLWVWOEWVY O€ KABe oTtaBud g Mpappng 3 kabwg kal oto site
www.stasy.gr . Zta npayuotonotnfévta dpopoloyla tou 2023 unpéav KaBUoTEPHOELS LOVO
010 9% Twv SpopoAoyiwv. H péon kabBuaotépnon autwy Twv dpopoloyiwv ntav 1 Aemtd kat 18

SeutepoOAeTTa.

Emiong, otn cupuPaon mpocBaong petaf g XTA.ZY kot tou OZE meplypddovtat ol 6pol yla

™ Katdpynon f potaiwon Spopoioyiwy, kabwg kat yia tn kabuotépnon dpopoloyiwv.

H ovTIUETWIION TWV aAVWHOALWY TipayUatomnole(tal BAosl Tou oxedlou €KTAKTNG OVAYKNG
mou €xeL d0Bel amo tov Alaxelplotn tng dnpodpouikng Ymodoung OE (Opyaviopog
216npodpouwv EAAAS0G) Kal amo TG dtadikacieg tng ZTA.LY.
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4. AKupwoelgdpopoloyiwv

Mo to £tog 2023 ta MpoypappoTIopéva SpopoAoyLla tng ITA.ZY amo Kal tpog To AspodpopLo
Atav (yLot OAEC TIC NUEPEC TNG efSopadag) 60 avd NUEPA Kol CUVOALKA yla To £T0¢ aviABav
ota 21.900. Ta §popoAoyLa TTou eKTEAECTNKAY CUVOALKA NTa 21.602 (98,6%), evw Ta
SpopoAdyLa ou akupwBnkav ATav 298 (1.4%) .
*3TG 2/3 kal 21/9 umnp€av amepyieg, evw ot 5-8-16/3 mpaypatomnou}énkov oTAcELg

gpyaciec. Autd ta SpopoAdyLa £XOUV UTIOAOYLOTEL WG TIPOYPAUUATIOUEVA KOL LN EKTEAECHEVA

5. KaBaplotnta touv Tpoxaiou UALKOU KOl TWV EYKATACTACEWY
TwV otafuwv (mowdtnta Tou ag€pa OoTo TPOXALO UALKO,
KaOoPLOTNTA TWV EYKATAOTACEWV UYLELVAG K.A.TT.)

OL ouppol koBapilovtal KoONUEPWVA €EOWTEPIKA Kol £EWTEPKA, evw Slevepyeital
gmpeAnéEVOC KaBaplopdg oe pnviaia Baon kat d1e€odikoteEpOg KABAPLOUOG O TroLa Baon.
Y& meplMTwWon £KTOKTWY CUUPBAVIWY, UTIAPXOUV CUVepyeia KabBoplopol Tou Umopouv va
napéuPouv, epocov KplBel avaykaio. Avadoplkd e TNV TOLOTNTA TOU aéPa TOU Tpoxaiou
UALKOU, ol cuppoi SlaB€touv KALHATIONO pE eBIKA dpidtpa. EmutAfov, ol cuppol dtabEtouv
napddupa pe SuVATOTNTO AVOLYHOTOC QKOO KAL QO TOUG EMLBATEC.

INUELWVETAL OTL, OTO TUNMA «Aoukioong MAakevtiag — Aepodpouto» n ITA.ZY &g Sraxelpiletal

Toug otaBpouc emBifaong.

6. Epeuva tou Badpov tkavomoinong twv emBatwv

OL €peuveg avomoinong emPBatwy yLa TG CUYKOLWWVIEG TTou AeltoupyolV oTNV €UPUTEPN
neploxn TG ABnvag Sievepyouvtal and Opyaviopod AcTkwv Zuykowwviwv ABnvwv A.E.

(OAZA).

AkoAoUBEel wg mapapTNUA N EpEUva LKAVOTIOLINONG eTBatwy yla to 2023.

7. Awaxeipion moapanovwy, eMOTPodPEG  TOOWV Kol
ANO{NULWOELC YLA TN KN EKTANPWON TIOLOTIKWV TPOTUNWV
UTINPECLWV

Mo mapdmnova r mapatnproeLg OXETIKA Ue TN Asttoupyia Twv Méowv ZtaBepnc Tpoxldg, to
ETUPATIKO KOWO Umopel va aneuBuvetal oto Tunua E¢unnpétnong EmBartwy, mou Bploketat

oTo ot0Oud Metpd «X0vtaypa», dumAa otnv €€08o mpoc tnv MAateio Tuvtdypotoc, A vo Tt

3
‘EkBeon mapakoAouBnong tng emidoong XTA.ZY £toug 2023



uTtoBAAAEL NAEKTPOVLKA aTov Lototoro tng STA.ZY (https://stasy.gr / emukowvwvia).

Mo 1o THAMa «Aoukioong MAakevtiag — Agpodpopo» yla to €tog 2023, unoBAnBnkav otn
ITA.ZY ekatov 6éka mévte (115) mapdmova, ek Twv OMoLwV:

e 34 e B£pa ta soTnpla /Kot TG KAPTeG

e 16 pe B£pa TG PAGPEC cuppoU, oTaBUOU N YPAUUAG
e 14 pe B€pa T amolnULWOoELG

o 13 e Bépa g kaBuotepnoeLg

e 10 pe B£pa g mAnpodopieg

e 9 e Béua TIg akupwoelg Spopoloyiwy

e 9 e B£ua tn ouxvotnTa Twv Spopoioyiwy

e 4 ue Bpa tn cuumnepLPopd TOU TIPOCWITLKOU
e 3 e Oua Ta TIHOAOYLOKA

e 1 pe Bépa tnv mpooBacipotnta twv AMEA

e 1 pe Béua tnv achaiela

e 1 pe B¢ua tnv kabaplotnta

YTov mivaka 1 tou akoAoUBEl, ATOTUNTWVETAL CUYKPLTIKA N Bepatoloyia twv urtoBANBEVTwY

TAPATIOVWV:

Mivakag 1

TIMOAOTIAKA
MPOzQMNIKO
MAHPO®OPIEX
KAOYZTEPHZEIZ

—
[—
KAOAPIOTHTA
EIZITHPIA - KAPTEZ _
-
E—

BAABEX
AZOAAEIA
AMNOZHMIQZEIX
AMEA
AKYPQZEIZ...

0 5 10 15 20 25 30 35 40
O H€oOG XpOVOG OPLOTLKNG amavinong ota urtoBAnBévta mapdnova Atav 4,77 nUEPEC.

Ye nepimtwon 24wpng anepylag, ol eMPATEG OV £lval KATOXOL TTPOCWIIOTOLNMEVNG KAPTAC N
omoila eival ¢opTiopEVn LE TIPOIOV KOMIOTPOU XPOVIKNG OLAPKELAG Avw Twv 24 wpwv
(nuepnolo, 3nuepo TOUPLOTIKO, elottiplo Aepodpopiov pet’ emotpodnrg, mevOnuepo,
pnviaio, tpwnviaio, s€apnviaio, etrolwo), amolnuiwvovtal omd tov Opyaviopd ACTIKWY
Yuykowwviwv ABnvwv (OAZA) pe éva 24wpo €LoLTHPLOo, To omoio dpopTtiletat otnv kapta toug. Ot
KATOXOL [N TIPOCWTIOTIOLNUEVNC KAPTAC armolnplwvovtol He £va 24wpo ELOLTAPLO yla To
TPOLOVTA SLAPKELOC AVW TwV 24 wPwV TIou €Xouv emavadopTLoTEL 0TNV KAPTA TOUug, £pOCOV

ouTa €xouv ayopaotei péow tng on line epappoyng tou OAZA.
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8. Zuvépoun TMOPEXOHEVN OTA ATOMA ME avamnpia kol ota
QTOMOL LE LELWHEVN KLVNTLKOTNTA

Ou enta (7) &pevpotikoi ouppol tng XTA.ZY mou Kwvouvtol oTto TURpo «Aoukioong

MAakevtiag — Aepodpduto» ival pdikol otnv e€unnpetnon Atépwy pe Avarmnpla.

OL téooepelg (4) otaBuol mou efumnpetel n ITA.ZY oto tuAua «Aoukicong MAakevtiag —
Aegpodpoulo» tnNg €6vikng owdnpodpoutkng umodoung (“NMoAAnvn”, “NMatavio-Kavtia”,

”

“Kopwnl”, “Aepobpouto”) Slabétouv TIC cUYXPOVEG €EUTNPETHOELG TWV TIAEOV TIPONYUEVWV
SIKTUWV UETPO OTOV KOOUO: AVEAKUOTNPEG Ue TTANPN MpooPach amd ApeA, KUALOUEVECG Kol
oTaBOepEg KAHAKES, NAEKTPOVIKOUG TIVAKEG EVNUEPWONG TOU KOWoU Kal 080VEG TNAEUATLKAG
yla mAnpodopnon o€ MPAYHOTIKO XPOVO Twv endpevwyv U0 adiéswv cupuwv, poAol,
onuavon Pe AoyOoTuma Kal TINKTOYPAUUOTA, XOPTEC €VNUEPWONG TOU Kowou, oloTnuo

NXNTIKWYV aVOyYEALWY KATL.

Y€ TIPAYHOTIKO XPOVO YIVOVTOL AVOKOLWWOELG, LE OKOTIO va. amotpéPouv mbavod atiuxnua os
grupatn, {NUA og TEXVIKO £€OTALOMO, VA EVNUEPWOOUV TOUC EMIPATEC OXETIKA HE TNV

KUKAOdOpLa TWV CUPHWY KL TN AELTOUPYLA TWV OIVEAKUGTHPWV.

Mo dtopa mou Kwvouvtal xwplic apagidia:

Alaypaupiosl oTo MPWTO Kal TEAEUTOIO OKOAOTATL TWV OTABEpwWV KALUAKWY, £vOeifelg
KateuBuvong kal KopuPia €KTOKTNG avadykng yla Tn SLaKoT AELTOUPYLAC TWV KUALOUEVWY
KALLOKWVY, TIPOoBEeTn Tpoeldomotntikn Staypappon — alayr veng damédou oto xelhog Tng
anoPadpag, mvakibeg Kal ypadpKEG TAPACTACELG JE TILO EVOVAYVWOTA OTOoLXEld, TILVAKIOES
KOl ypadLKEG TAPACTACELS TIOU Selyvouv TIG TpoodePOUEVEG SLEUKOAUVOELS, IPOoRACIUa
kaBiopota otnv anoBabpa, Suthol xelpoAlobrpeg os otabepeg KAlpakeg SUo KateuBUVoEwWY,
KAUEPEG KAELOTOU KUKAWUOTOG TNAEOPAONG, TIEPLKOTIEG TWV KPAOTIESWV (paumeg), odnyol

06guong TudAwv.

Mo XpAOTEG avarnPLKWY apoldiwy:

MpooBacipol aveAkuoTHPeC o OAOUC Toug otaduolg, NXOYPOUPNUEVEG OVAKOLWWOELG OTIC
KOLUTTIIVEG TWV aveAKUOTAPWY, NXNTIKA avayyelia opddwv, ypadn Braille ota kopBia opddwv,
KekALpEva emtineda (papmeg) vPopeTpLkWY aAAaywy, UTIAPEN L8IKWY TIUAWY APEA, ThAEdwva
£KTAKTNG OVAYKNG OTIC otabpeg xwpou €kdoonc/eAéyxou elottnpiwv kal amofabpag,

TOUOQAETEG yLO XPrOTEC QVATINPKWY apaéLSiwy.
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