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1. Introduction

1.1. The OneStop Shop (OSS)

The OneShop Stop (OSS) is an information and communications system developed and maintained by the
European Union Agency for Railwa§ERA) pursuant té\rticle 12 of Requlation (EU) 2016/796 of the
European Parliament and of the Council of 11 May 2016 on the European Union Agency for Railways and
repealing Regulation (EC) No 881/20@tht Agency Regulation).

The use of the OSS is mandatory for submitting and managing applications and related files for:

w Vehicle type and vehicle authorisations for placing on the market vehidlesaccordance with
Articles 21, 24 and 25 of Directive (EU) 2016/797 of the European Parliament and of the Council of
11 May 2016 on the interoperability of the rail system within the European Uhiand the practical
arrangements for the railway vehicle authorisation and railway vehicle type authorisation process

w Single safety certificategh accordance with Article 10 of Directive (EU) 2016/798 of the European
Parliament and of the Council of 11 May 2016 on railway safety4 and the practical arrangements for
issuing single safety certificates to railwaydertakings.

w Approvals of trackside contrecommand andsignallingsubsystems involving ETCS and/or GBM
equipment (ERTMS trackside approviale accordance with Article 19 of Directive (EU) 2016/797 of
the European Parliament and of the Council of 11 May 2016 on the interoperability of the rail system
within the European Union.

Further information on the above businessprocessegalso called hereinaftebusiness domainscan be
found on the ERA website:

w Vehicle Authorisations (VA)
w Single SafetCertificate(SSC)
w ERTMSracksideApprovals (TA)

The OSS is accessititeough the following linkhttps://oss.era.europa.eu

Prerequisites for using the OSS are defined ifétsns of Useavailable from th€©Sigr+in page

1.2. Purpose and scope of this document

Thisuser giide for SSC, VA and TA assessment teams contains all essential information to make use of the
system functionalies includinga description of the detailed features and capabilities, and -kigptep
procedures.

1.3. How to request support

Our IT Helpdesk team is ready to assist you with any issues related to the OSS and business protesses
Sty 65 NBI CHBKRD dfA A WHESSHREagEEK I § s Af NBRAYNS @Ee adeade (
of the ERA website

The helpdesk service staff is available to respond to your requests on weekdaysvitnoaiay to Friday
during working hours (Central European Time). Please note that the helpdesk is not operational on weekends.

Before you contact our IT Helpdesk, we advise constthiadrrequently Asked Questions available from the
W 2 v i | gage ofdhe BRA website.
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1.4. User ples,businessdomains and organisations

Access to the system functions and information is managed through a model of usef haddatter are split
between roles that are specific to a given application submitted in the OSS and those that are system wide
(i.e. not specific to an application).

Application specific roles Systemwide roles

Applicant (AP) Program Manager (PgM)

Project Manager (PM) User Manager (UM)

Assessor (AS)

Assuror (AR)

Decision Make(DM)

Finarcial Officer FO

Observer (OB)

Tablel: User roles
 00Saa Aa ftaz2 O2yaiNIQAySR o0& GKS dzaSNna 2NHIFyAal
In the OSS model, each user belongs to an organisation, i.e. ERA officers belong to BR#Aq@aidSafety
Authority (NSAjJepresentatives to their organisation respectively.

Business domains are Vehicle Authorisations (VA), Single Safety Certifications (SSC) and ERTMS trackside
approvals (TA). It is required for a user to be assigned to a specific business domain in order to obtain access
to specificapplications.
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2. Useraccount management
2.1. User registration

All usersg irrespective ofthe organisationthey belong to¢ must create an individual user profilsn SRMO
(Stakeholder Relationship Managemenportal by usingli K By BRA Profi@ f Ay 1 T Wabsdte (0 KS
selecingthe Ereate an accou@  &nd fllowing the on-screeninstructions

Upon successful registratipmhe User Manager (UMPf the Authority (i.e. ERA or the National Safety
Authority) cancreate a new user in O$& its organisatiorby clicking on the respective buttdqseeFigure
1) and by searchinghe newly createduser by its emailseeFigure2).

2‘”?8&5‘" One-Stop ShOp (OSS) TEST 29 A F v Oss.dev Usermanager gy

My Work User Management

4+ Create New User & Manage User Groups

-4 Clear fitter

Figurel: User Manager screen

2;@@« One-Stop Shop (OSS) TEST

AGENCY
FOR RAILWAYS

My Work User Management

% Search for a user by email and update user properties

Email =

Clear Cancel

Figure2: Create New Usersearch by email

Finally,the UM updateshe dz& Spxdpeities by assigningne or morebusiness domains (1), systemide
roles (2)and by registeiing the user to a Pool of ExpettéseeFigure3) as appropriate The user must be
allocated to at least one business domaifillocation to systerwide roles and the Pool of Experts of one or
more Authorities (i.e. ERA and/or National Safety Authorities) is optional.

1 By Pool of Experts (PoE) we mean ¢bentry of theAuthority or Authoritiesputside thecountry of the
Authority that the user belong$o, for which the usecan act as an assessment team memieits or their
behalf
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%&F Search for a user by email and update user properties

Email *

First name

Last name

Authority

Business domain o o
System-wide role o v
Pool of experis e v

Cancel

Figure3: User properties

2.2. Signin
Only registered usergn SRMQare able to sign into the systersee sectior2.1).

In the OSSanding pageOf A O1 2y 1 KS (seeFigu@4). Theyiser niayzeléce ah alternative
language for the User Interface (Ul) than the English (default), by choosing one of the available languages
from the Wanguag&drop down list.

2 E},TEEAN One—Stop Shop (OSS) TEST Language
7 s

In order to access the functions of the OS5, you need to have an updated Google Chrome or Mozilla Firefox browser.
Using ather intemet browsers might result in poor performance or emors.

Support | Terms of use | Privacy Statement @ European Union Agency for Railways

Figure4: Sign in OSS

For the sign in you witleredirected to the login screen as depictedHigure5 in order for the user to provide
username and passworlease note that MFA is also enabled and if you have already logged in in any other
ERA systemou will automaticallyesume access tthe OSSTherequested set ofisername and password

is as set by your organisation.
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S fceircminicn
Sign in

Email, phone, or Skype

Can't access your account?

Welcome to the European Union Agency for Railways
(ERA)

Q Sign-in options

Figureb: Sign i SRM Online

Inthe case where the registration process is not complsee sectior?.l), an error message is prompted
(seeFigure6). If not already done, e userisinvited to checkits mailbox(including the junk email folder)
and click on the link provided in tliERAnotification emailto confirm the activation of its user profilen case
of problem, contact theéT Helpdesk (see sectidn3).

B
é Eunoren One-Stop Shop (OSS) TEST Language
/ AGENCY

FOR RAILWAYS

I Please visit SRMO o request for access to OSS application [

Create account as applicant

In order to access the functions of the OSS, you need to have an updated Google Chrome or Mozilla Firefox browser.
Using other internet browsers might result in poor performance or errors.

upport | Terms of use | Privacy Statement © European Union Agency for Railways

7]

Figure6: Sign in error

2.3. Forgot password

Since theenabling of MFA in OS§our passwordhas to be updatedby your relevant organisatiomethod.
The password is not an OSS password but the one you use to access yowatimpaapplications like email

etc.

2.4. Other options

Once logged in,dditional navigation and functions are offered through the menu at the top right corner as
shown inFigure?.
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|
2%{\??\ One-Stop Shop (OSS) TEST vﬂ An ‘ﬂ

v 0SsNsAK &

Single Safety Certificates Vehicle Authonisations

ERTMS Trackside Approvals My Work User Management

& User Profile
T A, Visit Azure Profile

™ | anguage =ettings

Showing 1 - 0 of 0 applications

~

APPLICANT APPLICATION APPLICATION TYPE PHASE PROJECT NAME STATUS AUTHORITY ® Logout

Figure7: Menus and user actions

Theoptionsavailableunder this menuwallow for:

1 Viewing and pdating OSSuser profileinformation.
1 Viewing and updatingzure Profilenformation.

1 Selecting the languags the userinterface.

1 Logyingout from the system.

2.4.1. View andupdate OSSuser profile information

Theusercan access its OSS user profile information, including contact details redor8&MQluring the
user registration proces@rey shaded fieldspnd canmodify the order of thebusiness domaitabs of the

main ribbon menu, the langua@® spokerand its preferencefor the OSS notificationgs shown irFFigure
8.

Notifications areby defaultavailable in OSSee sectior8.2.3 and may also be sent by emailonetheless,
the user can select the category or categories of notifications it requests to be infatnoed, or it can select
specific notifications under each categobefault notifications are grey shaded and cannot be unselected.
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& User Profile

User Information ~

First name Last name
Title or function

Address A

Street address

City
Postal code

Country

Phone

Fax

Email

Language(s) spoken = English Dutch v

Order of tabs SSC

VA
ERTMS TA

Notification Management ~

Notifications 0SS and email v

> Application > Issues > Assessment

> 4 Recurrin > User management
9

Cancel

Figure8: Update Profile

Thegrey shadedieldsare read only andan only be edited through thERMQportal (see sectior2.1).

It is recommended thathe user, afterits first sign in,checksand updates their user profileto ensure the
correctness of displayed informatioandto set their preference for receiving notifications

In addition changing the order of business domain talees notonly define the order of business domains
(if more than one are assigned to the user) that are displayed in the main ribbon menu butsetdtie
default domain(i.e. the one that is at the top of the list) that first appeansen signindgn the OSS

2.4.2. Notifications Management

In User Profile, users can configure their notification preferences according to their needs. Initially, users
select whether they wish to receive notifications only within the OSS platform or both in OSS and by email.

120 Rue Marc Lefrancq | BP 20392 |-39R07 Valenciennes Cedex 9/94
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If no change is made, the default option is to receive notifications in both OSS and email. Users can then
choose which types of notifications they want to receive from the available categasistiown irFigure9:

Notification Management ~
Notifications 0SS and email v
> Application > Issues > Assessment
> Recurring > Team assignment > User management

Figure9: Notification Management

Using the corresponding checkboxes, users can select or deselect individual notifications. Notifications
displayed with a greyefiut, prekeleded checkbox represent mandatory notifications and cannot be
modified by the useras shown irFigurelO.

v [ Application

New application submitted
Application termination requested
Request review of application
Application file updated
Appeal of application
Appeal concluded
Export for page
Library export
Library export (with corrupted files note)
Email notification issue

EVT_044_title

FigurelO: Notification Management

2.4.3. Visit Azure Profile

The userisredirected to the control panel of its Azupgofile (seeFigurell) which gives access to specific
accountsettings (e.g. authentication methodhared among several applications of its organisation running
under Azure or MS 368lote that this option is available to the users which organisation is integrated with
Azure or MS 365.
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UserManager
OS5 ALT

= e msmem Bera europa.eu

A7 Give feedback

Figurell: Azure Profile

2.4.4.

Language selection

Security info

Keep s
info up to date.
UPDATE INFO
Devices
Disable a lost device and review your

connected devices

MANAGE DEVICES

Userguide forassessmenteams
OneStop Shop [ERBRG010]

Password

CHANGE PASSWORD

Organizations

=

See all the organizations that you're & part of

MANAGE ORGANIZATIONS

Figurel2 shows how to seledhe preferred user interfacéanguage.

Dutch

v  English
Estonian
Finnish
French

German

Aa e

& User Profile

4, Visit Azure Profile

™ Language settings

® Logout

page 1of 1

Figurel2: Language selection
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3.  Applications
3.1. List ofapplications

On successful sign in, the system dispkalyst of applications to which the user has accesddo each one
of the differentbusinessiomains (i.eSSC, VA and Yidvailable from its user profiJ@s shown irFigurel3.

=z One-Stop Shop (0SS) TEST B . ..
Z
B

APpLGATION

There are features for paging (go to next or previous page, display x items per list), as skiguméh4 and
selection of columns to display and filteringprting and exporting as shown irFigure15. The system
remembers the skections made by the user for all subsequent views ofligteof applications until the user
amends them again.

10 w applications per page

Figurel4: Paging

T Filter by Columns X Export

Figurel5: Filtering exportingand olumn selection

3.1.1. Column selection

The user may select or unselect any of the available columnsseledtd h Y¢ Ay 2 NRSNJ F2 NJ
columns to be displayed in the List of applicatiofise maximum column choices are limited to Pbssible
choices include (in brackets the domain (VA, SSC, TA) that applies to):

Applicant The .JLJt A @gal/dém@riination (VA, SSC,.TA)

Application: The application ID (VA, SSC, TA)

Application type The authorisation case or thenglesafety ertification type (VA, SSC)
SubcategoryVehicle subcategory as defined in Annex Il of the ERATV Dg¥®iaijon
Type/Variant/VersionlD: The identification for the type composed of the type number, the
variant and the version as applicab{¥A)

Phasg(Type for TA)The phase, eithemapplication(VA/SS¥or pre-engagement (VA, SSThe
type, either application or initial engagement for TA.

ProjectnameTK S | LJLJX AOF (A 2y,dA LINRP2SOG yIYS o0z!
Authorisation details¢ KS | dzi K2 NA &R A2y Qa RSGIF AL &
SubmissionThe submission date of the application (VA, SSC, TA)

Decision The decision date of the application (VA, SBA),

Completeness acknowledgementolumn showing the planned date once an application is in
status submitted (VASST

Status The status of the application (VA, SSC, TA)

Authority: The issuing authority responsible to take the decision (VA, SSC).

Area The areaof use/operation (VA, SSC)

Vehicle identification Column showing the Vehicle Identification as included in Authorisation
Details(VA)

€ egeegee

egeegee

geee
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EIN NumberColumn showing the EIN Number issued during Dec{si6i

Assessor(s)Column showing the assigned Assessor(s) for the specific applicaticgBRCATA
Project manager(s)Column showing the assigned Project manager(s) for the specific
application (VASSC, TA

Quality assurance manager(syolumn showing the assigned Quality assurance manager(s) for
the specific application (VASC, TA

Decision Makefs): Column showing the assigné&ecision Makés) for the specific application
(VA SSC, 7A

Modified: The date of the last update of the application (VA, SSC, TA)

Available columns for selection i\¥dre shown irFigurel6 and as described in secti@blumn selection

Applicant

Application

Application type

Phaze

Project name

O Authorization details
Submission

O Decision

Completeness acknowledgement
Status

Authority

Area

O Vehicdle identification

O EIN number

[J Az=zes=zar(s)

O Project manager(s)

O Quality assurance manager(s)
[ Decizion maker(s)

Madified

Figurel6: VA Application List columns

Available columns for selection 85@Gre shown irFigurel7 and as described in section Column selection.
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Applicant

Application

Application type

Phase

Submission

Decision

Completeness acknowledgement

Status

O Authority

Area

[ Assessor(s)

(J Project manager(s)

(J Quality assurance manager(s)

[ Decision maker(s)

Modified

Figurel7: SSC Application List columns

Available columns for selectionTAare shown irFigurel8.

120 Rue Marc Lefrancq | BP 20392 |-39R07 Valenciennes Cedex

Tel. +33 (1B27 09 65 00 | era.europa.eu

Userguide forassessmenteams
OneStop Shop [ERBRG010]

14/ 94



EUROPEAN UNION AGENCY FOR RAILWAYS Userguide forassessmenteams
OneStop Shop [ERBRG010]

Applicant
Application

Type

Project name
Submission
Decision

Status

Area

Assessor(s)
Project manager(s)
Quality assurance manager(s)
Decision maker(s)

Modified

Figurel8: TA Application List Columns

3.1.2. Filtering selection

The user may select or unselect any of the available filtering options and a combination of thessleatd
ahyé¢ a2 OGKIFIG GKS LIWX AOFGA2YAa RA&ALXFTE@SR Ay GKS
introduced. Byselectingd / f $ R NJlSrbldted filtering choices are removed and all user related
applications are displayed in tHist of applicationgpage Possible choicdsr filtering include (in brackets

the domain (VA, SSC, TA) that applies to):

Applicant ¢ KS | LILJ A OF y i QAVALSSBITA) RSY2YAYy Il GA2Y
Application: Application ID (VA, SSC, TA).

Application type Authorisation case or single safety certification type (VA, SSC).
SubcategoryVehicle subcategory as defined in Annex Il of the ERATV Dg®iaion
Type/Variant/Version ID The identification for the type composed of the type number, the variant
and the version as applicab{¢A)

PhasgType for TA) Application (VA/SSC) or Fregagement (VA, SSEor TA Application or Initial
engagement

Projecthnam& ¢ KS LI AOF A2y Qa LINRB2SOG yIYS 6¢! 00
Status Status of an application (VA, SSC, TA).

Authority: The issuing authority responsible to take the decision (VA, SSC).

Area Area of use/operation (VA, SS@).

Assessor(s)The assigned Assessor(s) for specific application(s) (VA, SSC, TA).

Project manager(s)The assigned Project manager(s) for specific application(s) (VA, SSC, TA).
Quality assurance manager(shhe assigned Quality assurance manager(s) for specific
application(s) (VA, SSC, TA).

Decision maker(s)The assigned Decision maker(s) for specific application(s) (VA, SSC, TA).

eeeeeee € egeegege

e

120 Rue Marc Lefrancq | BP 20392 |-39R07 Valenciennes Cedex 15/ 94
Tel. +33 (JB27 09 65 00 | era.europa.eu



EUROPEAN UNION AGENCY FOR RAILWAYS Userguide forassessmenteams
OneStop Shop [ERBRG010]

w Submission Date, Decision Dat€ompleteness Acknowledgement Dased Modified Date Date
of submission/decision/modification of an application (VA, SSC, TA).

Filtering options available in Vehicle Authorisations are shoviigarel9.

Filter by X

Appiicant
Application

Application type
Subzategary

Type I Viarlant / Version ID
Fhass

statue

Bewing autnonity

venicie Iosntinication
EIN numbsr

Assssor

Project manager

Guality sesurance manager(s)
Decision maker

Submisaion dats

Decislon Date

Completsness acknowledgement date

Modifled Dats

Figurel9 Vehicle Authorisations Filtering options

Filtering options available in Single Safety Certificates are shokigune20.
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Filter by X

Applicant
Application
Application type
Phase

Status

Issuing authority
Area

Assessor
Project manager
Quality assurance manager(s)
Decision maker

Submission date

Decision Date
Completeness acknowledgement date
Modified Date
Clear filler + Apply

Figure20 Single Safety Certificat€sltering options

Filtering options available in TA are showifrigure21.
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Filter by X

Applicant

Application

Project name

Project manager

Quality assurance manager(s)

Modified Date

Figure21 TA Filtering options

3.1.3. Application list item

For eatitemin the gplications lispage apart from the columns displayed, as chosen byuerfollowing
the previous steps, shown Figure22, the systentan provide more detailed informaticabout the applicant
and the progress status of the assessment

TheDecisiorcolumn indicates the current outcome of the application and is displayed as follows:
Until the Decision is submitted, tH&ecision estimatiois shown in brackets.
Upon Decision submission (stat@empleted, theactual Decision datis displayed.

il

il

1 Upon application closure (stat@osed, theactual Decision datis displayed.

1 If the application is terminated by the applicant (staCempleted, the value is shown as€.
il

If the application is closed by the assessment team before Decision submission (3teted, the
Decision estimatioNB Y| Aya aK2g¢y Ay oNIFO1S0Gad o0SPIP d6nMK S

>

APPLICANT(S) APPLICATION APPLICATION TYPE PHASE PROJECT NAME SUBMISSION DECISION STATUS AUTHORITY AREA

Authorisation in
Testing 0SS V-20260503-001 conformity to Application Testing 03/05/2026 (04/06/2026) Decision ERA EL,FR, LT ES
type

Figure22: Applicatiorslist item
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@ OfAOlAY3 2y GKS a! LI, & d WX & O2 NI QES RS LIAE ZOF Hb 2
Figure23.

New single safety

Test Rail 5-20221121-001 P, Application 211112022 Submitted ERA DK 211112022
Company name Test Rail Address Test Street, 11111 Test City
Acronym [ TR Telephone +999999999
Country Austria Fax
Website Email osstestera@hotmail.com

Figure23: Applican@ details

¢KS aaidlGdzaée O2f dzyYy RAA&LX I & aBy ilikkhg diaNlEWA Sumenant 3 S 2
information on the different milestones (as provided for in the dashboasilisplayed, as shown fRigure
24,

New single safety

Test Rail $20221121-001 oo Application 211172022 Submitted ERA DK 2111112022
Company name Test Rail Address Test Street, 11111 Test City
Acronym R Telephone +999999999
Country Austria Fax
Website Email osstestera@hotmail com

Application progress and dates L\)

Status Planned date Actual date
Start of the assessment 221112022
Team assignment 2901112022
Kick-off meeling

Completeness check report(s) 2211212022
Completeness acknowledgement 2211212022
Exchange information on supervision 2211212022
Coordination meeting

Assessment report(s) 1510472023
Final Assessment 1510472023
Quality assurance report 1510412023
Close-oul mesting

Decision 2210412023

Figure24: Status

3.1.4. Exportingselection
2AGK GKS odzid2y Biguiels® NGKS | dza A2 Y¥Y & A§SE SO0 GKS 2L
RIFGlI &aS3¢ HRigare2tBk@od seleckigh Y R LINSaa a, Saé¢ Ay 2NRSNJ (2 St
user will receive a notification with the download link in order to download the specific view in xIsx format.
¢KS GO9ELRNIE 2LIA2y Ad I QGLAflotS Ay it GKS R2YIl A

ES Export
Current view

Full dataset
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Figure25 Export selection

3.2. My work
2 KSYy GKS dzaSNJ ft23a Ay>s (GKS GFo daé 62NJ¢é¢ A& RAALIM
it is possible to navigate to view the persasell lists oftasks,applicationissues anchotifications. An

alternative navigation path is through tle@untericons displayed on the top of the screen. Both navigation
options are shown ifrigure26.

One-Stop Shop (0SS) TEST B8 8.

Single Safety Certificates  Vehicle Authorisations  ERTMS Trackside Approvals | MyWork | User Management

Tasks | Application issues | Notifications

Showing 1 - 10 of 106 applications

ad TASK NAME APPLICATION STATUS CREATED

Figure26: My Work screen

3.2.1. Tasks

Tasks are the actions a user has to perform for the purpose of the assessment of an application. Once the
dza SNJ a St SO0 a (i K SFighr€2a gsimilat pagad the oneiinkiguées7 is Alighlayed, allowing

the user to see the list of tasks to perform across all applications. The list allows for filtering and sorting
(Column selectiomandFiltering selectioh

Single Safety Certificates Vehicle Authorisations ERTMS Trackside Approvals My Work User Management

A

Application issues Notifications

i 4

Showing 1 - 10 of 106 applications

TASK NAME APPLICATION STATUS CREATED

Assign team V-20231128-001 Completeness check 28/11/2023

Assign team V-20231128-004 Completeness check 28/11/2023

Assign team 520231129-016 Completeness check 29/11/2023

Assign team V-20231127-012 Completeness check 27/11/2023

Figure27: Tasks list

@ AStSOGAY3a da+xASge F2N 2yS 2F (KS idbthaérplévantpagk S & & 2
where the action shoultbke place Once the action is completed, the task disappears from theAlshe
same time, theaskscounter, as irFigure28, will be reduced by one.
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1382

v

Figure28: Tasksounter

3.2.2. Application $sues

Application $sues are created in order to support the communication between the assessmenatehthe

applicant and vice versay among theassessment team. Oneeud S NJ & St S QGLALI GAKES: GAME2YY A
shown inFigure26, a similar page to the one iRigure29 is displayedallowing the user to see the list of
application issuescross all applications. The liaiows for filtering and sortingGolumn selectiorand

Filtering selectioh

Single Safety Certificates  Vehicle Authorisations  ERTMS Trackside Approvals | MyWork | User Management

Tasks Application issues Notifications

Figure29: Application issues list

@ aStSOlAy3a a+xASge F2NI 2yS 2F (GKS LI AOFGAZ2Y A
relevant page for displaying the details of the selected i$sutirther actions. Once an application is closed,
the relatedapplication issuedisappear from tk list. At the same time, the issuesunter, as inFigure30,
will be reduced respectively.

D

Figure30: Application $suescounter

3.2.3. Notifications

Notifications are sent to users according to specific eventsrales andcan be received both in the web
application as well as via email messadésers can configure to receive notifications also by email through

the user profile page (iapp notifications are sent by defaul).y OS | dzaSNJ aSt SOda (KS
shown inFigure26, a similar page to the one figure31 is displayed, allowing the user to see the list of
notifications across all applications. The list allows for filtering and so@olunn selectiomnd Filtering

selectior).
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Vehicle Authorisations ERTMS Trackside Approvals My Work User Management

Tasks

Application issues

Notifications

Showing 1 - 10 of 566 Notifications

~

APPLICATION

roy [ @ columns
CREATION DATE
Oselect all visible

READ DATE suBJecT
o = V-20231130-003 0or12/2023
View
o = V-20231130-002
ViEw

The deadline for the assignment of the assessment team for the application V-20231130-003 expired on 08-12-2023,
09/12/2023

The deadline for the assignment of the assessment team for the application V-20231130-002 expired on 08-12-2023.
Figure31: Notifications list

w

@ asStSOlAy3a a+ASg¢
similar to the one irFigure32.L ¥ (1 K S
notifications count number, as Figure33, is
canclosethe poplzLd 6 Ay R2 &

F2NI 2yS 2F (KS y20AFAOFGA2yas
dzaSNJ aSt SO0dGa daal N} Fa NBFRé G
updated when a notification is marked as read. Finally, the user

08 aStSOlAy3 a/t2al8S¢o

You have been assigned the role of Project Manager for the application S-20221121-001
submitted by Test Rail.

You have been assigned the role of Project Manager for the application S-20221121-001 submitted by Test Rail.
Creation date: 21/11/2022

Mark as unread v Close

Figure32: Details of a notification

225147

!@m

Figure33: Notifications counter

3.3. Application pages

3.3.1. Application home page

> %

When a usersigns in, the system displays the relevant applications list. luteea St SOl a G2 @+ A

application the system displays page similar to the one Figure34.
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$-20221121-001
Applicant: Test Rail | Application type: New single safety certificate | Submitted on: 21/11/2022 02:49 PM | Created by: OSS Test | Modified on: 21/11/2022 02:53 PM | Contact person: 0SS Test | Issuing authority
European Union Agency for Railways | Application status: Submitted
0a® — = m—
- —
... Y - —
[ ) —
Application Application issues Project team Dashboard Assessment Library EventLog
+ Create Issue

Figure34: General application information and navigation icons

In thispage,the upper part(within the grey ribbonjlisplays summary informatiorbaut the application, like
theaJLJX A OFyiQa fS3aFf RSY2YAYylI{iA2ysT GKS |LILX AOIGAZY
that created and submitted the application, the issuing authority andstiausof the application.

The icons below, allow navigation to the rest of the application pages, as detailed in the next s@dt®ns.

rest of the page allows nigation to thedetailedapplication informationas shown irFigure35.

Figure35: Details of an application

3.3.2.  Application $sues

In thispage the usercanfind all the issues that have been created for the specific application. For datails
creating and managingpplicationissues, sesection5.

3.3.3. Assessment team

In this page,the user can view theassessment teanmembers of an application, including the related
Programme Managers of ERA and the Member States involved as shbigarneB6. The usecan also copy
the email addres®f the assessment tearmembers of an applicatioas shown irFigure37. The specific
application roles are Project Manager, Assessor, AssDemision MakerFinancial Officer(sp)bserverand
Applicant For details on how a PgM assigns the team, see seétibt
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$-20260429-001

Applicant(s): Test | Application type: New single safety certificate | Submitted on: 29/04/2026 04:07 PM | Created by: applic tst | Medified on: 29/04/2026 04:14 PM | Contact person: applic tst | Issuing authority: European Union Agency for Railways | Application status: 3 Actior
Submitted

0a® — - —

e0s ] H—

[ ) —

Issuing authority : European Union Agency for Railways

Programme Manager(s) & Oss.devAuthority & Spilios & Mathieu & Oss.dev & O i & Oss.aul t & OsseraAuthority & Rafal Wachnik  § lfigo Mendez

& Simon Daibertanson | & Oss.devObserver | & DevidGanz & PiotrCukierski = & Oss.autAuthority | @ Oss.era Programmemanager

Project manager(s) & Oss.dev Authority % || & Oss.era Projectmanager x || & Oss.era Authority x

& OssdevAuthority % || & Oss.eraAuthority * | & Oss.eraAssessor
Quality assurance manager(s)

& OsseraAssuror x | & Oss.devAuthority x | & Oss.craAuthority x | & Oss.devAssuror x

& Oss.devAuthority x | & Oss.dev Decisionmaker * | & Oss.eraDecisionmaker x | & Oss.era Authority x

& Oss.dev Authority x || & Oss.dev Finance officer x || & Oss.era Financeofficer

& OsseraObserver * | & Oss.dev Observer *

Figure36: Assessment team

$-20260429-001
Applicani(s): Test | Application type: New single safety certificate | Submitted on: 29/04/2026 04:07 PM | Created by: applic tst | Modified on: 03/05/2026 11:59 AM | Contact person: applic tst | #  Actions
Issuing authority: European Union Agency for Railways | Application status: Completed

A & K »® E =

Application Application issues Project team Dashboard Assessment Library Event Log

Issuing authority : European Union Agency for Railways

Programme & Oss.dev Authority = & Spilios Vergopoulos | & Mathieu Schittekatte =~ & Oss.dev P
Manager(s)

nanager & Oana

& Oss.aut Programmemanager & Oss.era Authority & Rafal Wachnik & Ifigo Mendez & Simon D'albertanson & Oss.dev Observer

& Devid Ganz & Piotr Cukierski & Oss.aut Authority & Oss.era Programmemanager

Project manager(s) & Oss.dev Authority x & Oss.era Projectmanager x & Oss.era Authority x

Click o copy 05s.dev.all@era.europa.eu

Agency Assessor(s) & Oss.devAuthority x || & Oss.eraAuthority x = & Oss.eraAssessor x -

Quality assurance

& Oss.era Assuror x & Oss.dev Authority x & Oss.eraAuthority x & Oss.devAssuror x ~
manager(s)

Decision maker(s) & Oss.dev Authority x & Oss.dev Decisionmaker x & Oss.era Decisionmaker x & Oss.era Authority x

Financial Officer(s) & Oss.dev Authority x & Oss.dev Finance officer x & Oss.era Financeofficer x -

Figure37: Copy the email of thAssessment team

3.3.4. Dashboard

Theproject dashboard provides an overview of each application through two dedicated tabs: Project Plan
and Statistics.

The Project Plais the section where the important dates (milestones) of each application, as well as the
application statusare displayed Each milestone includesplanned date andan actual date as shown in
Figure38.

Planned dates are automatically calculated based on predefined timeframes but can be manually edited by
the Project Manager. Actual dates are automatically filed in following the actions taken by the users (e.g.
submitting a report) Milestones can be sorted in chronological order by planned date or actual(sete
alsoFigure38). The sorting is reset each tintiee userleavesthe Dashboard page.

120 Rue Marc Lefrancq | BP 20392 |-39R07 Valenciennes Cedex 24/ 94
Tel. +33 (1B27 09 65 00 | era.europa.eu



EUROPEAN UNION AGENCY FOR RAILWAYS Userguide forassessmenteams
OneStop Shop [ERBRG010]

The application status is calculated automatichiged on the current assessmestage(e.g. completeness
check)or specificactionstakenby theProject Manage(e.g. closing the application)

Formore details on the actions which tHeroject Managecan perform in the dashboard, see sectign3.11
and4.3.12

$-20260317-002
Applicant(s): Legal Denomination Test | Application type: New single safety certificate | Submitted on: 17/03/2026 03:25 PM | Created by: OSS DEV Applicant | %
Modified on: 30/03/2026 03:59 PM | Contact person: OSS DEV Applicant | Issuing authority: European Union Agency for Railways | Application status: Completed

Actions

() ] o=
o E=—
R 1 o —
& —
App on App 1 issues Project team Dashboard Assessment Library Event Log
Project plan
+ Create Milestone
SUBMISSION DATE Sy 4
Milestone Planned date Actual date
17/03/2026
Start of the assessment Date
CURRENT STATUS 18/03/2026 B4
Completed v Team assignment Planned date Actual date
25/03/2026
DECISION
Authority Planned date Actual date
19/03/2026 European Union Agency for Railways 25/03/2026 £
Germany 25/03/2026 £3
Greece 25/03/2026 £

Figure38: Dashboard

The Statistics tab offers a visual summary of issues associated with the application. It includes three pie charts
that are enabled by default:

w Issue Type
w Issue Status
w Issue Resolution

Users can select amselect these charts through the available checkboxes, as shokigune39.
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B-ZUZOUST (-UUZ
Appiicant(s): Legal Denomination Test | Appiication type: New single safety certificate | Submitted on: 17/03/2026 03:25 PM | Created by: OSS DEV Applicant | Modified on: 30/03/2026 03:59 PM | Contact person: OSS DEV Applicant | Issuing authority: European Union
Agency for Railways | Application status: Completed
() — = —
(-] 1 =
- —
Application Application issues Project team Dashboard Assessment Library Event Log

Project plan Statistics

Statistics view

Select one or more categorie
Issue type

Issue status

Issue resolutions

Type of issues Status of issues Resolutions per status of issues

W Type 1 Request for ciarification WSS Type 2 Observation EENN Draft WENEM Fending WEEEM Responded NEEEM Closed EEE SSC: Pending NN SSC:Residual concerns for supervision
W Type 3: Minor non-compliance or fesidual concern MM SSC: Closed out [N None
W Type 4: Major non-compliance

Figure39: Statistics

3.3.5. Assessment

The Asessment tab shows all the repogsbmitted or uploadedby the Authorities concerne.e. ERA
and/or the National Safety Authorities assigned to the applicatitmpughout the assessment of an
application.

The content of asessment reportés specific toeach business domain (i.§A, SSC and Tajd to the
assessment stagd heir namesnay alsddiffer (see Table 2)

SSC application VA application VA preengagement| TA application

Completeness chec| Completeness chec| Completeness chec| Preliminary
verification of
completeness

Detailed assessmer| Detailed assessmer| Detailed assessmer| Detailed verification
of completeness

Recommendation | Recommendation | Recommendation | Recommendation

Quality assurance | Quality assurance | Quality assurance | Quality assurance

Decision Decision Opinion Decision

Table2: Assessment reports

For more details on theontent ofeach reportsee sectiort.

Figure40 shows themain navigation to the@ssessment reports for a VA applicatesiexample
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V-20260428-001

Applicant(s): Testing | Application type: First authorisation | Submitted on: 28/04/2026 09:26 AM | Crealed by: 0SS DEV Applicant | Modified on: 28/04/2026 09:26 AM | Contact person: 0SS DEV Applicant | Issuing o Adlions
authority: European Union Agency for Railways | Application status: Submitted

oa® — = —
= m—
(] ] H—
a " —
Application Application issues Project team Dashboard Assessment Library EventLog

Completeness check Detailed assessment Recommendation Quality assurance Decision

Authorising entity

Figure40: Assessment reporter VA application

3.3.6. Library

Theapplicationlibrary is the repository where all application information is stored. It contains all documents
uploaded by the users, together with their pdf version (both for the application file and the assessment file)
as well as pdf versions of all web forms. Thealy information and functionality can be accessed according
G2 GKS dzaSNRa F00Saa NRIKGaA

Each application library is composed of four parent foldershown irFigure41:

w Application file: Includes all the information registered and documents uploaded bpgpkcant
from the application wizard; Its content is read only after submission of the application unless it is
unlocked by means of an issue by the relevant Authority.
w Assessment file: Includes all the information and documents pertaining to the assessment and
managed by the Authorities concerned with the application.
Templates: Includes reaghly templategprovided by ERA arttiat may be used bjuthorities.
Other documentsincludes anypther documentsuploaded by the Authorities concerned and by the
Applicantthat which do not fall under any other category

w
w

The library allows the user to:

w Browse application information through a trdi&e structure of folders and follow links to
view/download documents.

Upload documents.

Update / append a new version to an existing document (same principles as above apply).

View past versions of documents.

Delete documents (when application status = draft).

Export application.

Switch between viewing the latest version of the library/documents and the initially submitted one
(actually the submitted application file).

eeegeege

w The application library displays the current Application File size against the maximum permitted
size of 20GB.

$-20260428-008

Applicant(s): Testing | Appiicalion type: New single safety certificate | Submitied on' 28/04/2026 09:33 AM | Created by. OSS DEV Applicant | Modified on: 29/04/2026 09:00 PM | Contact person: 0SS DEV Applicant | Issuing authorily. European
Union Agency for Railways | Application status: Completeness check

Ei A - = & o i=

Application Application issues Project team Dashboard Assessment Library Event Log

Title Created by Created on Last modified

Figure4l: Library

The relevant user can upload files by clicking on the + button in the relevant folder as shéwguie4l .
After the upload, the user can see the details of the file, as showiigmre42> o6& Of A Ol Ay 3
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odzid2zy 2NJ OFy R24yf 2

The maximum size of the application file cannot exceed 20 Gidsashown inFigure42. Such a limitation

does not exist for thé ssessment filek y R F2 NJ G KS

V-20260427-002

Applicant(s): SV v1.12 RC2 | Application type: First authorisation | Submitted on: 27/04/2026 02:16 PM | Created by: 0SS Applicant | Modified on: 04/05/2026

Ghi KSNIsR2O0dzYSy iiaé

01:02 PM | Contact person: 0SS Applicant | Issuing authority: European Union Agency for Railways | Application status: Completed

Project team

R

ion issues

Title

o
o

J&=. Application File
= Application form

@ Application form.pdf
Application form.pdf (94.07 KB) -

= Documentation

o
V]

% sample-200-MB-pdf-file.pdf

Application file size: 1.10 GB

Library

(5.50% of 20.00 GB)

Dashboard Assessment
Created by Created on

0SS Applicant 27/04/2026

=a Evidence related to the requirements capture and the applied methodology (18.1, 18.7 and 18.8)

sample-200-MB-pdf-file.pdf (134.14 MB) -

@ sample-234-MB-pdf-file - Copy.pdf

sample-234-MB-pdi-file - Copy.pdf (234.74 MB) -

[3) sample-234-MB-pdf-iile.pdf

sample-234-MB-pdi-file.pdf (234.74 MB) -

[3) sample-468-MB-pdf-iile.pdf

Figure42: Show document descriptions radio button

‘0SS Applicant 24/04/2026
0SS Applicant 24/04/2026
0SS Applicant 24/04/2026
‘0SS Applicant 24/04/2026

¥

Figure43: Download button

Last modified

27/04/2026

27/04/2026

27/04/2026

27/04/2026

27/04/2026

Theusercan select the version of the uploaded documexgtishown inFigure44.

v1.0

Figure44: Select version button

Theusercan also select the filéscan see on the Librag ONB Sy ® L F
I LILX A O { Aitcagh vighSoNFtheugiaaded files until the submission of the application.

LT

this current version from the time of submission and after.
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Initial application version

Current version
Figure45: Current version button

LT GKS dzaSNJ aSt SOGa GKS o FigudaeNte systed dokndads all @pjoddedd dzi
files of the application in a zip folder.

Export application

Figure46: Export application button

3.3.7. Eventlog

The event log is a detailed list user actiongluring the lifecycle of an application. The event log exists only
after application submission anslfiltered according to the access rights of the user, as shovrigure47.

The following are captured in the log:

Change of application status

User actions(tasks/actions)

Creation/update/closure of issues

Upload/update of documents/reports (after application submission)
Assignment/update of thé\ssessment team

Update application file

eegeegeege

Each record in the log contains the following information:

w Timestamp
w User
® Role
w Action/event
w Details
$-20221121-001
Applicant: Test Rail | Application type: New single safety certificate | Submitted on: 21/11/2022 02:48 PM | Created by: 0SS Test | Modified on: 21/11/2022 03:13 PM | Contact person: OS$ Test | Issuing authority: & Actions
European Union Agency for Railways | Application status: Submitted
0a® —  —
=09 1 —
- - —
Application Application issues Project team @ Dashboard Assessment Library Event Log
USER USER ROLES ACTION(S)/EVENT(S) DETAILS
ERA - ERA Program Manager
21M1/2022 03:13 PM ERA Agency ERA - ERA Assessor Role assigned ERA Agency: ERA Assessor
ERA - Project Manager
Figure47: Main screen of event log
120 Rue Marc Lefrancq | BP 20392 |-39R07 Valenciennes Cedex 29/ 94

Tel. +33 (JB27 09 65 00 | era.europa.eu



EUROPEAN UNION AGENCY FOR RAILWAYS Userguide forassessmenteams
OneStop Shop [ERBRG010]

4, Assessment

The asessment team includes theuthority (i.e. ERA and/or the National Safety Authoritggrs that are
responsible to carry out the assessment of the applicattoncheck the correct application of the process
throughout the assessment and to take the decision over the issue of VA, SSC or TA

The assessment teamemberscan have the following roles

w Project Manager (PM)
w Assessor (AS)

w Assuror (AR)

w Decision Make(DM)

In addition the following ancillary roles may be assigned:

w Observer (OB)
w Financial Officer (FO)

A usermmay take several role3he allocationto a given role is always managed by the Programme Manager
(PgM) of the Issuing Authoritin the case where ERA is the Issuing Authority, the Programme Manager of
other Authorities(i.e. National Safety Authoritiegpncerned with the application also allocates their own
users to the role of Assessoand Observens appropriate The role of Financial Officer is reserved for the
Issuing Authority onl§or administrative purposem accor@nce with its internal procedureblsers assigned
asFOhave write access to the Financial docs and Other management docs folders under Management, as
well as to the Other documents folder of the OSS librahe Observer (OB) role provides viemly access

to the application and its related information, without the possibility to modify any data.

Although there is no technical limitation, the allocatidepends on thé dzii K2 NA i@ Qa 2 NHI yA al
and also independence criteria (e.g. the Assurogsponsible to check the correct application of the process
and so, is expected to be independent of the Project Manager and Assessors).

The User Manager (UM) of each Authority concerned may have also defined specific groups with users
automatically allocated to specific roles in all applicatigplease efer to the OSS User Guide for User
Managers) In such cases, it is always possible for the Programme Manager of the different Authorities to
manually edit the allocation of their own users in each apfilica(see sectiort.2.1).

Each one of these rolesanperform specific actionthroughout the assessmenin the followingsections
the tasksof assessment teammembersand their access righ@re described for albusiness domaingvA,
SSCTA)and all application types

4.1. Filkin the web form vs Upload your report

Before entering the individual tasks for each one of the roles, it is worth explaining the two available methods
for preparing and submittingssessmenteports (i.e. the outcome of the assessmenkor each one of the
reports, it is possible either to fill in a web form or to upload fil@he screen will look similar to the one in
Figure48.

120 Rue Marc Lefrancq | BP 20392 |-39R07 Valenciennes Cedex 30/ 94
Tel. +33 (JB27 09 65 00 | era.europa.eu



EUROPEAN UNION AGENCY FOR RAILWAYS Userguide forassessmenteams

OneStop Shop [ERBRG010]

$-20260604-002

Applicant(s): (Mindit) SSC library version | Application type: New single safety certificate | Submitted on: 04/06/2026 01:51 PM | Created by: ©SS Applicant | & Actions
Modified on: 04/06/2026 03:04 PM | Contact person: 0SS Applicant | Issuing authority: European Union Agency for Railways | Application status: Submitted

Application

A - & E =

Application issues Project team Dashboard Assessment Library Event Log

Completeness check Detailed assessment Recommendation Quality assurance Decision

European Union Agency for Railways Estonia Finland France >

Select Method

Fill-in the web form

OR
Upload your report
Figure48: Select method
4.1.1. Filkinthe web forms
& aStSOVYAYRSGESOt T2NYES | FigudeddiSdisglajedA £ F NJ 12 (GKS
$-20260604-002
Applicant(s): (Mindit) SSC library version | Application type: New single safety certificate | Submitted on: 04/06/2026 01:51 PM | Created by: OSS Applicant | Modified on: 04/06/2026 03:04 PM | Contact person: kA Actions

0SS Applicant | Issuing authority: European Union Agency for Railways | Application siatus: Submitted

Application

A - * =

Application issues Project team Dashboard Assessment Library Event Log

Completeness check Detailed assessment Recommendation Quality assurance Decision

European Union Agency for Railways Estonia Finland France ,

Select Method

Completeness check

Table 1: Summary of completeness check

11

14

15

The application file contains documentary evidence required by the (Annex | of Commission Regulation (EU) 2018/763 establishing practical arangements for issuing single safety certificates) or needed o be
processed effectively, including:

The application file contains clearly identified evidence for type, extent and area of operation
The application file is structured and internally cross-referenced
The content of the application file is clear and understandable

The application file contains sufficient evidence to carry out the detailed assessment

Description of the safety management system
Other documents demonstrating compliance with requirements set out in Art 10(3)(a) of Railway Safety Directive

Demonstration of how the safety management system addresses the requirements laid down in the relevant national rules

Information cro: cing the sarety 1t system against Annex | of CSM on safely management system requirements
Information cro: cing the safety 1t system against the requirements of the TSI relating to the operation and traffic management subsystem
Information cro: 1cing the safety it system against the requirements laid down in the relevant national rules

Current status of corrective action plans established to resolve major non-compliance identified during supervision activities

Current status of corrective action plans established to resolve residual concems from the previous assessment

Figure49: Example of a web form report

The web forms consist of user interface elements by which the user records the appropriate information for
creating a report, such as:

w Text box areato type in text
w Multiple selection radio buttonso select one of the possible values (e.g. Yes/No)
w Picklists, or drolown menugo select one of the possible values
w Buttons to import information from other pages (e.g. to add application issues)
w Buttons to attachsupportingdocuments(optional)
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With this method, the user creates the report online and has the option to save the current work and return
at a later point in time to continuet KS aal @S¢ 2LJiA2y OFly o6S F2dzyR

similarly to what is displayed Figure50.

Table 2: Outstanding issues

None

+ Addissue

Table 3: Summary conclusions
31 This application file is considered 1o be complete for the purposes of the completeness checck
3.2 1 recommend the submission of the application file for detailed assessment

Conclusion and justification:

R Attach file(s)

Name and surname: Date:

+ SIGN AND SUBMIT

Figureb0: Sign/submit and save options for a web form report

While in draft status, only the userthemselvesand the users with the same role can edit the report
information. Once the drafting of the report is completed, the user may select to submit it,isdiftalised

and can become available to ¢hother assessment team membe@nce a report is signed and submitted,

its information cannot be amended anymore, unless a user with the appropriate access rights requests for

its update.

The option to sign and &init can be found at the bottom of the web from page, similarly to what is displayed

in Figure50. Once this option is selected, a page similar to the oridgnre51is displayed.

Sign and submit

l Select the language of your document(s) v/ l o

Initial screen report

Step 1 (optional): Create a PDF version of your document Download document e

Step 2 (op ): Sign your 1t offline, either electronically or physically.

Step 3: Upload your (signed) document:

L

e OR &  Choose file(s)... e

Drop your file(s) here or click the button to browse

File

File upload rules

€ bmp, emli, gif, avi, mov, jpeg. jpg, zip, xisx, wmv, rar, rtf, fodp, fods, png, fodt
CX, pptx, m C, odp, xis, odt, ods

« Maximum file siz

o m e

Figure51: Download and submit a web form report
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To proceed the user must:

1. Select the language in which the report should be created. This has an effect mredtiefined text
(i.e. labels) of the report, and not on the information that the user has typed in.
2. Select to download the automatically created file. This action will download a PDF version of the
NELR2NI 2y GKS dzaSNDR&a RSOAOS® [2013GS GKS R2O0dzyS
a. Open it, sign it electronically and save it, OR
b. Open it, print it, apply a handritten signature, and scan it.
3. Choose the signed document and upload it.
4. { St SOU a{dooYAilé o
Once the report is submittedhe name and surname of the user who submitted the re@ogdisplayed at
the bottom of thepage as well as the submission dagmilarly toFigure52.

Table 3: Summary congclusions
3.1 This application file is considered to be complete for the purposes of the completeness checck Yes (O No
32 | recommend the submission of the application file for detailed assessment Yes (U No

Conclusion and justification:

| Name and surname: Spilios Vergopoulos | Date: 4/06/2026

Figure52. Web form submission confirmation

4.1.2. Uploadyour report

The second option for drafting and submitting a report consists of preparing the document(s) offline and
uploading them on to the system. Frampage similar tdhe one inFigure48 ando @ & St S (nppokty/ 3 1 K ¢
option, a page similar to the one Figure53is displayed.

$-20260324-001

Applicani(s). SV Library size 20.62 Gb | Application type: New single safety certificate | Submitied on: 24/03/2026 01:58 PM | Created by: 0SS Applicant | Medified on: 04/06/2026 03:20 PM | Contact person: 0§ & Actions
Applicant | Issuing authority: European Union Agency for Railways | Application status: Completeness chack

A ¥ L& =» B £

Application Application issues Project team Dashboard Assessment Library Event Log
Completeness check Detailed assessment Recommendation Quality assurance Decision

European Union Agency for Railways

Select Method
Add a report

Upload your document here.

‘ % Attach file(s) ‘ c

Attachments

Upload any supporting document(s) here

‘ % Attach file(s) | o

Name and surname: Date:

(T e

Figure53: Uploadyour report
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To proceed, the user may:

1. Attach the dfline report.
2. Attach any other relevant documents.
3. Select to submit the report.

¢ KS aééuSY Ffft2ga G2 dzLJ 2R GKS aA3aySR O2LJher T (K.
0KS odziG2y a{ A3y I y Rorgddmildok aitach fileG)Xad be$oand in Sedtiv8AS

Once the report is submitted, the name and surname of the user who submitted the report are displayed at
the bottom of the page, as well as the submission date, similarffygore52.

4.2. Tasks folProgram Manages (PgM)

The Programme Manager of each Authority concerned with the application is responsible to assign the
assessment team, each for their own organisation.

Inltlally the Programme Manage'recelves a notification of the new application. At th e same time, a Task is
ONBFGSR yR RAALI @SR Ay dqae 22NJ¢ O AZ2Yy o

4.2.1. Assign team

The Programme Managemust navigateli 2  Piigj&ctte@ms tab (seeFigure54) andassign theproject
teammembers fora giverapplication It isalwayspossible taupdate/changeat any timean already assigned
team.

The specific roleto assign ardghe following: Project Manager (PM), Assessor (AS), Assuror DERjsion
Maker(DM).

The assessment team is composed of the Project Manager and Assessors of the different Authorities
concerned with the application.

The roles of Financial Officét@ andObserver (OBjre optional

5-20260219-001

Applicant(s): test | Application type: New single safety certificate | Submitted on: 19/02/2026 12:55 PM | Created by: 0SS DEV Applicant | Modified on: 26/03/2026 06:28 PM | Contact person: 0SS o Actions
DEV Applicant | Issuing authority: European Union Agency for Rail | status: C check
oa® — & m—
(g 1 s
a =
Application Application issues Project team Dashboard Assessment Library Event Log

Issuing authority : European Union Agency for Railways

Programme Manager(s) & OSS.AUT ProgrammeManager1 & Spilios Vergopoulos | & Oss.dev Authority =~ & Oss.dev Programmemanager =~ & Svc-spo Notification

& OSSAUTUserManager! | & Oss.autProgrammemanager | & Oss.eraAuthority | & Oss.autAuthority

Project manager(s)

& Oss.dev Authority & Oss.dev Project manager & Oss.era Authority -
Agency Assessor(s) N N
& Oss.dev Authority & Oss.era Authority & Oss.dev Assessor
Quality assurance & Oss.dev Authority & Oss.era Authority & Oss.dev Assuror
manager(s)
Decision maker(s) & Oss.dev Authority & Oss.dev Decisionmaker & Oss.era Authority -

Financial Officer(s) & Oss.dev Finance officer

Observer(s) & 0SS.AUT FinanceOfficert & Oss.dev Observer -

Figure54: Assessment teampage
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To achieve the assignment, tfRrogramme Manageselects theusers for each one of thmles from the
dropdown liss available to each one of the sections of th&sessment teampage. The PgM musénsure
that at least one Project Manager (PM), one Assessor (AS), one Assuror (AR)esniglan Make(DM)are
assigned angress thedt { | Buaoh at the bottom of the pageA user may be assignéalseveraroles.The
system displays a message that the form is saved.

In the cases where ERA is the Issuindhéuitly, the NSAProgramme Managemust additionally assign the
Assessor(sgand Observer()f their own organisation|f the Issuing Authority ihe NSAthe assignment of
all the roles is made only by the NSldydtamme ManagerBoth ERA and NSXogramme Managensave
access to view all other application information in a read only mode.

If there is unsaved informatiowhen trying to navigate away from the pagewarning message is displayed
as shown irFigureb5.

|
o Confirm

You are about to lose your unsaved changesl

Do you want to continue?

Figure55: Warning message about unsaved information

After the assignment.all involved members of the assessment team receive a notification atbeirt
assignment

Exceptionally, in TA, the N®fogramme Manageneceive the notification of the submission of application
but only assign the role of Observer to theam as shown irFigure56. There are no Assessors, Assurors
and Project Managers for the NSAs.
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T-20260320-011

Applicant(s): 834ac7b9-2fb5-4764-b373-83719adb1f53 | Submitted on: 20/03/2026 01:55 PM | Created by: applic tst | Modified on: 20/03/2026 01:55 PM | 0 Actions
Contact person: applic tst | Application status: Submitted

B A & & ® E =

Application Application issues Project team Dashboard Assessment Library Event Log
ERA Team
Programme & OSS.AUT ProgrammeManager1 & Spilios Vergopoulos =~ & Oss.dev Authority = & Oss.dev Programmemanager
Manager(s)
& Svc-spo Notification & Oss.dev Usermanager & Oss.aut Programmemanager & Oss.era Authority
& Oss.aut Authority
Project & Oss.dev Project manager % & Oss.era Authority % -
manager(s)
Agency & Oss.era Authority x & Oss.dev Assessor % v
Assessor(s)

Quality assurance

& Oss.era Authority % & Oss.dev Assuror % -
manager(s)

Decision

& Oss.dev Decisionmaker x & Oss.era Authority x -
maker(s)

Financial

& Oss.dev Finance officer % -
Officer(s)

Observer(s) & Oss.dev Observer X M

NSA Team(s)

Austria

NSA Programme & NSAAT
Manager(s)

NSA Observers

Figure56: Programme Manager Trales

4.3. Tasks foProject Manages (PM)

The Project Manager is responsible for the application assigned to it by ensuring effective, timely and
technically sound assessment and by ensuring the whole process is properly undertaken.

Initially the Project Manageeceives a notification of the new application assignment. At the same time, the
¢lhal lo2dzi GKS adzoyYAaaizy 2F GKS NI L2 NIFigurekelAd 0SSy
FEAOSNYFGAGS yIE@ATlLGA2y LI GK (2 GKS wSO2YYSyYyRIGAZ2Y
4.3.1. SubmitRecommendatioSSC)

The Project Manages responsible fosubmiting the Recommendationthat is composed of:

w the Recommendationeport,
w the Coveletter, and
w the Single Safety Certificate (SSC) if one is to be issued.

In that pagethe Project Managecan editli K Recammendatiod > G KS a/ 2 @SNJ [ SG G SNE =
] SNIAFAOLGSE o6{{/0s AT 2yS A& (2 68 A&aadSR®
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Underthed w S O 2 Y WoBéyaR, the Project Managefills inthe relevant information and selects tmadio
6dzi (1 2 y & , NobriNg (Nat Afblicable) @ ¢ KS &/ 2 OSNJ £ SGOSNE A& |t NBI |

If the Project ManagetINB & 4 Sa G KS & th&$steingramgtS & modatiminda@aisllayng the
list of the issues &m the issue log, andllowingfor selecting any of thenMore details for attach file(s) can
be found in sectioB.3.

The Project Manager can also edit the issue type, issue title and issue resolatisach a casehe
modifications made in the report are not replicated in the issue ldgis therefore strongly recommended

to perform the change directly from the issue log (see sectB)runless the issue is no longer editablehis

can be done by deleting the uploaded issues from the report, by updating the relevant issues (if possible)
from the issue log, and by adding again the relevant issues into the report.

At the end of the Recommendation repofttie Project Managed St SOGa (G KS &, S&¢ NI RA 2
L NBO2YYSYyR (KIFiG GKS aAyhekyStemaddFad éx@ra tabENX K IR SO § & F

I SNIAFEBE 662 (K SEA&GAY 3 Colerdeltet, assBoQrRiFiyURYTRI G A2y € |
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Single Safety Certificates Vehide Authorisations ERTMS Trackside Approvals My Work User Management

8-20260311-001
Apbearais) et | Apphcation lysa Mew single safety certificats | Sobreamid on VUS04 04:47 P | Cristind by 088 DEV Applicant | Lot on JASAT024 04:28 PM | Contiet porson 088 = A

DEV Applicant | lsssing suttorty. Esropean Union Agency for Raltways | Appication stabis. Completed
— f—
' [ =

Agglication Appicason insues Project team Dashboard Assessmant Library Event Log

Cempumnnss theen Dotard ssaiimes P I Suanty stenang Desnien

Fremm———" :

Summary of the assessment

Table 1: Clarity of the assessment reparts.

Y
Yo (11
Y
Yas

s OB O M

Yes C1ho C100A

Conthusion and justific

Figure57: Recommendatiomeport (SSE

Depending on the selections made by the Project Manager in radio buttonsIL1L1 and 1.2, the cover
letter is automatically populated with the corresponding predefined test shown in the next Figures
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$-20260430-012
Applicant(s): Testing | | Submitted on: PM | Greated by: 055 DEV Applicant | Modified on: 30/04/2026 02:26 PM | Contact person: 0SS DEV Applicant | Issuing authority: European Union Agency for Railways | Application status: @ Ackons
Submitied
— H—3
r —
H—
Application Application issues Project team Dashboard Assessment Library Event Log
Completeness check Detaled assessment Guality assurance Desision
Cover letter
a
Following your application (5-20260430-012), submitted on behalf of Testing, on 30/04/2026, | hereby inform you that the assessment process has been completed and the decision has been taken to reject the application.
The assessment repor, including the justifications for the rejection, is made available in the one-stop shop to users registered on behalf of and authorised by your organisation
Within ane-month of this notification, you may submit a request for review of the decision in accordance with Article 14 of Regulation (EU) 2018/763.
The request for review shall be submitted through the one-stop shop and shall include a list of issues that, in the view of your organisation, have not been properly considered during the safety assessment process. Any supplementary information provided after the adoption
of this decision will not be admissible as evidence within the review process.
Please note that the Safety Certification Body has two months from the date of receipt of the request for review to confirm o reverse s decision. If the negative decision of the Safety Certification Body is confirmed, you may bring an appeal before the competent appeal
body.
e WoRDS
TS
By clicking sign and submit you save all the tabs!
5-20260430-012
Applicant(s): Testing | Appiication type: 1 on PM| Created by: 055 DEV Applicant | Modified on: 30/04/2026 02:26 PM | Contact person: 0SS DEV Applicant | Issuing authority- European Union Agency for Railways | Application status: @ Ackon:
Submitted
—
r —
- H—
Application Application issues Project team Dashboard Assessment Library Event Log
Gompleteness check Deiled assessment Quality assurance Decision

Cover letter

6 e

Following your application (S-20260430-012) submitted an behalf of Testing on 30/04/2026, | hereby inform you that the assessment process has been completed and a new single safety certificate has been issued to you.

The single safety certificate, including the assessment report, is made a

ble in the one-stop shop to users registered on behalf of and authorised by your organisation.

Your single safety certificate is also publically available in the Eurepean Database for and Safety (ERADIS).

WORDS

By clicking sign and subit you save allthe tabs!

Figure59: Cover Letter Option 2 (1.1 Ye4.1.1No)
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$-20260430-012
Applicant(s): Testing | Application fype: New single safety certificate | Submitied on: 30/04/2026 02:15 PM | Grealed by: 055 DEV Applicant | Modified on: 30/0412026 02:26 PM | Contact person- 0SS DEV Applicant | Issting authority- European Union Agency for Railways | Application status: @ Actons
Submitied
oad — = m—
=05 1 =
- =
Application Application issues Project team Dashboard Assessment Library Event Log
Completeness check Detailed assessmes nt Recommendation Quality assurance Degision

Cover letter

Following your application (5-20260430-012), submitted on behalf of Testing, on 30/04/2026, | hereby inform you that the assessment process has been completed and the decision has been taken to reject the application.
The assessment repor, including the justifications for the rejection, is made available in the one-stop shop to users registered on behalf of and authorised by your organisation

Within ane-month of this notification, you may submit a request for review of the decision in accordance with Article 14 of Regulation (EU) 2018/763.

The request for review shall be submitted through the one-stop shop and shall include a list of issues that, in the view of your organisation, have not been properly considered during the safety assessment process. Any supplementary information provided after the adoption
of this decisi

ll not be admissible as evidence within the review process.

Please note that the Safety Certification Body has two months from the date of receipt of the request for review to confirm o reverse s decision. If the negative decision of the Safety Certification Body is confirmed, you may bring an appeal before the competent appeal
body.

oo | o]

By clicking sign and submit you save al the tabs!

Figure60: Cover Letter Option 3 (1.2 Yes)

Alsoi KS t N22SO0 al yFr3ISNI Oy dzL) 21 Rk FGdlF OK Fyeé FTAfS.
F A £ S a ¢ MotedriailsFoy attach file(s) can be found in secoh

To save the report, th@roject ManagelOf A O1 a 2y ,ad shadSEigureedzind 2ayl continue
updating the report.

Save

Figure61: Save button

If there is unsaved informatigla warning message is displayed to the ysesrshown ifrigure62, about loss
of unsaved information.

o Confin%

You are about to lose your unsaved changes!

Do you want to continue?

Figure62: Warning message about unsaved information
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Ly 8irgle Salety Certificate (G 62X GKS O2y GSyd 2igprefiledwit]idfoynthiio® { I F &
registered in the Application pageor8e fieldscan still be editecs shown irFigure63. The Project Manager

is invited to check the type of certificate, the EIN of the previous certificate (EBADIS databdsand the

applicant details. If information needs correction, this can be requested to the Applicant by creating an
application issue (see secti@) to modify the content of its application. If not possible, the change can be
directly managed by the Project Manad®r editing the Single Safety Certificate

Sngle Salely Certhcates  Vehils Authonsatiors  ERTME Trocksate Approvals My Work  User Management

S-F0P60311-001
M ] W | A e W e Sty IS | Slerelind oy NARIAENIIS 4 4T P | Gt Ly G0 DIEN Ml | Wi MU 4 20 P
DEV Applecant | hoseg s Eurspaan Unian Agemey for Madwrys | Seeon tlabr Comstried

B A &8 <K * B =

CampMmERL dreLE

Cortfcats nlormation

Raitwery unclertaking

Samety Corshcanan Bady

——

Figure63: Single Safety Certificate
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¢tKS a/2yGSyid 2F GKS OSNIATFTAOFGSE LINIL 2F GKS {Ay3
t N22SO0 al ylF3aSNI Oy K2¢gSOSNI SR af alsh showh &iguieddThis A y I |
includes the option to add/remove Member States to the area of operation by pressing the button

! RRKNBY2@S aSYoSNI {dlGdSa¢ yR o0& G233tAy3a GKS NB

Contenofthe cottene
+ Adremove ermber st

Germany

s in the selected Member State are imited to border swson(s)

Type of operation requested (select one or more)*
Sele ervices requested

thar (spacity

Rail transport operations

Definison of the intended area of cperation *

Test (+]

5. Issuing date and signature

Date: Name and sumame

-+ soumo s | & s |

By cicking sign and submit you save althe tabs

Figure65Y a! RRkwSY2@3S aSYOSNI adl iS¢ odzii?2

Member State(s) concerned by the intended area of operation

@ = Auwtiaan [ ¢ Germany (DE) w= Poland (PL)
L1 Belgium (BE) i= Greece (EL) ER Portugal (PT)
mm Bulgaria (BG) = Hungary (HU) Il Romania (RO)
Channel Tunnel (CT) I 1 Ireland (IE) 2w Slovakia (SK)
== Croatia (HR) 0N italy (IT) am Slovenia (Sl)
b Czech Republic (CZ) = Latvia (LV) I Spain (ES)
&= Denmark (DK) = Lithuania (LT) E= Sweden (SE)
== Estonia (EE) = Luxembourg (LU) £ Switzerland (CH)
4= Finland (FI) = Netherlands (NL) &8 United Kingdom (UK)
01 France (FR) §= Norway (NO) B whole EU (EU)

E cancel

Figure66: Member State(s) selection

120 Rue Marc Lefrancq | BP 20392 |-39R07 Valenciennes Cedex 42/ 94
Tel. +33 (1B27 09 65 00 | era.europa.eu



EUROPEAN UNION AGENCY FOR RAILWAYS Userguide forassessmenteams
OneStop Shop [ERBRG010]

For all therequiredfields (with red asterisk) the system expects the user to enter a value, and in case that
any of them are not correctly filled by the user, the system identifies the field in,dyydrighlighingit in

red, and displays the red alert icoli.the user leaves empty required fields, then the system alibtesclick

2y (0KS a{l @S¢ odzilG2y odzi GKS adzomYAdaairzy Aa yz20 LR

After checking the content of the Recommendation report, the draft cover letter and the draft Single Safety
Certificate (if any)the Project Manage®f A O1 & 2y & { A 3 \(sedFigure67] atizbebattding of 6 dz( G z
any of the tabsas also shown iRigure63.

+ SIGN AND SUBMIT

Figure67: Sign & Submit button

If the Project ManagelOf A O1 & 2y a{ A3y | YR pfodgisyaingv modatizirt@ag > (1 K S
shown inFigure51. TheProject Managecan selecthe language in which thRecommendatiomeport is to

be issuedi.e. exported in PDF format and stored in the application librarsgspective of the language

selected for the User Interface, the default language of the PDF exparthe Cover Letter and the SSC
corresponds to the language selected by the Applicant in the Application pdtggownloads the reportin

PDF formatn order to(print and) signit andthen uploadsthe signed copy of the report by choosing a file or

drag and drop. Finally LINB 4 4 S& ( KS .dHemgoryidthies subdnitigd iogether with thedraft

cover letter and thalraft Single Safety Certifate, and no other changes can be made.

A confirmation message is displayed upon successful submission. The system notifiesisien Makeand
the assessmenteammembers unless the notification has been deactivaieee sectior2.4.1). The status
of the applicatiorswitchesto "Decision".

TheRecommendatiomeport, the draft over letter and thedraft Single Safety certificate @hy) are stored
inthed Beisiort folder ofthed ! 8 ASaaYSy d FAt Sapplicafiordayyi T2t RSNJ Ay (K

4.3.2. SubmitRecommendatiofVA

TheProject Manageis responsible taecommend a decision and prepare an authorisation in VA cdses.
do that, theProject Manage©f A O1 & 2y { K Sandithednavightes 38eawS0R20YeY SY R (1 A
tab.

TheProject Managefills in the required informationy G KS (I o6a aw&0O2 BEelyid! (A 2y
G! dz K2NR &I GA2Y NBLRNIE OAF lyeo

¢tKS tNr2SO0 alylr3aSNI OFy Ff&az2s dzaJ 2FRk FGdFOK | ye@
button. More details for attah file(s) can be found in secti8nl

¢CKS GFroa a! dzikK2NRAAalF GA2Yy NI LipthalPojectMarirgerif/it vahs ddadd S G G S N
more information, only after the submission of the Recommendation. After the submission of the
Recommendation, the Task for the submission of Authorisation Reports opens.
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<M.  OneStop Shop (0SS) TEST BB e

Single Safety Certificates Vehicle Authorisations ERTMS Trackside Approvals My Work User Management

V-20260520-001
Applicant(s): Testing | Application type: First on | Submitted on: 01:25 PM | Created by: 0SS DEV Applicant | Modified on: 04/06/2026 03:50 PM | o Actions
Contact person: 0SS DEV Applicant | Issuing authority: European Union Agency for Railways | Application status: Completeness check

W
() [ ] H—
x = —
- —
Application Application issues Project team Dashboard Library Event Log
Completeness check Detailed assessment Quality assurance Decision
Recommendation Recommendation Cover Letter Authorisation report
Select Method
Decision

Authorisation confirming the placing on the market of the vehicle and/or the vehicle type in conformity with Directive 797/2016/EU, other EU applicable legistation and applicable national legisiation

1. Authorising entity information
Authorising entity European Union Agency for Railways

Application ID V-20260520-001

2. Applicant for authorisation

Legal denomination =

Applicant's name

VAT No

3. Vehicle Type Authorisation

Type 1111111111111 (First authorisation)

Authorisation case First authorisation
D - RURRERRR AR bl
Name * test

Altemative name (when applicable)

Reason for the decision y

Vehicle type

Coded resfrictions =

Conditions of use and other restrictions Non-coded restrictions *

Decision for the vehicle type
autherisation =

Placing on the market of the vehicle
Pre-reserved number(s) v
Identification of the vehicle =

1

Coded restrictions =

Conaitions of use and other restrictions Lo

Decision for the vehicle authorisation
for placing on the market *

4. Other information

Assignee: Date::
[ oo | e
Figure68: Recommendation Authorisation reportgVA)
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Completeness check Detailed assessment Recommendation Conclusion Decision

Recommendation Cover Letter

Details *

File Edit View Format Tools

i
i
ihl
II1I
i

Paragraph B I

Figure69: Cover letter(VA

If the Project Managed Sf SOt a FNBY (KS RNRBLIR2gy fAaAGI Ay

F2NJ LX FOAy3a 2y (GKS YIN)JSG:X GKS OK2A0S awS7¥dza

NELER2NI¢ FyR a/28SNJ[Sai

To save the report, th®roject ManageOf A O &
updating the report.

SNE RAA&LF LIS N

l.j

2y a{ | @SEigureedzand Bayf Zontinu&

If there is unsaved information, a warning message is displayed to the user, as shoguré?2, about loss

of unsaved information.

K
S

e V2

< o

¢

aKz2

For all the required fields (with red asterisk) the system expects the user to enter a value, and in case that
any of them are not correctly filled by the user, the system identifies the field in error, by highlighting it in

red, and displays the red alddon.

Coded restrictions *

A

Conditions of use and other Non-coded restrictions A *

restrictions

Figure70: Alerts and fields in error

LT UGUKS dzaSNJ f Sl @Sa SYLWié NBIdANBR FASEtRaz GKSy

submission is not possible.

After checking the content of the Recommendation report, the draft cover letter and the draft Authorisation
NELR2NI O6AF Fyeos (GKS t NreSOG al KduaedNl Of A O &

If the Project ManagelOf A O |S&n aRd/Sulinit

0 dzthé €/sfemprompts a new modal windowas

2y

a{

shown inFigure51. The Project Manageran select the language in which the Recommendation report is to
be issued (i.e. exported in PDF format and stored in the application libfasgpective of the language
selected for the User Interface, the default language of the PDF expartthe Cover Letter and th&/A
corresponds to the language selected by the Applicant in the Application péiggownloads the report in
PDF format in order to (print and) sign it and then uploads the signed copy of the report by choosing a file or
RN 3 FYR RNRLID CAYLIl ff & Thedepbrt isINGB dubnfitted, ibgetSer \Gith thedadvak G ¢ 6
cover letter and the drafi/ehicle Authorisation and no other changes can be made
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A confirmation message is displayed upon successful submission. The system notifiesisicn Makeand
the assessment team members unless the notification has been deactivated (see 2e4tibnThe status
of the application switches to "Decision".

The Recommendation report, the draft cover letter and the draft Authorisation report (if any) are stored in
GKS 45S0AaArz2yé F2ftRSNI 2F (GKS a! aasSaayvySyid FAtS¢E LI

4.3.3. Request Appeal (VBSG

Upon the completion of the VASCassessmentthe Project Managemay start the appealprocedureby
clicking the Actions button, as shownhkigure71 and upon confirmation through a dialog windoivmay
upload thenecessarglocumentsfor the appeal as show irrigure72.

e Actions
Close application

Request appeal

Figure71: Request Appeal

Request for appeal I

Show document dE:SCl'Ipt ons
= Appeal [ + ]

Figure72. Request Appeal document upload

4.3.4. Request Appeal terminatiofV ASSQ¢

Upon the completion of the Appeal proceise Project Managemay request the termination of the appeal
by clicking the Actions button, as showrFigure73.

& Acfions
Close application

Request Termination of Appeal

Y

Figure73: Request Appeal termination

4.3.5. SubmitRecommendatiofiTA
TheProject Managefills inthe required informationini KS G F 6a awSO2YYSeft®d @ A2y e |
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Figure74: TARecommendation report
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If the Project Managed St SOGa GKS at23AGAGS¢E 2N abS3ariirAdSe O
G{idl Gddza ¢ T U K SrepoBiiBesantd ¢shn sholvrf§ure74.
In the casewherethe optonA & Gt 2aA0AQBS ALK O 0Az2
FYy2G0KSNI FASER a/ 2y RAtDA ¥y 4 RRo KRB 02 yRIA Y
shown inFigure75.

yaés TFTNRY
R 2NBEf R3

Decision

Status * Positive with conditions v

Positive
Justifications and conditions

Negative L

% Attach file(s)

Figure75: Recommendation repokTA

-
o]
—~
"
il
ihl
m =
hil

Figure76. Cover letter (TA)

¢tKS tNRr2SO0 alylFr3aSNI OFy Ffaz2s dzaJ 2FRk FaGdFOK I ye
button. More details for attach file(s) can be found in secoh

To save the report, th@®roject ManagelOf A O1 a 2y & { | @SEiguraedzand gayl Zontihugd & K 2
updating the report.

If there is unsaved information, a warning message is displayed to the user, as sltoguré&?2, about loss
of unsaved information.

For all the required fields (with red asterisk) the system expects the user to enter a value, and in case that
any of them are not correctly filled by the user, the system identifies the field in error, by highlighting it in
red, and displays the red aladon. If the user leaves empty required fields, then the system allows it to click

2y GKS a{l @S¢ odziGz2y odzi GKS adzomYAdaairzy Aa yz20G LR
After checking the content of the Recommendation report and the draft cover letter, the Project Manager

Ot AO{ &3¢yl §R { dzo Wiguie7). 6 dzi G2y 0aSS$S

If the Project Manage® f A O Bubmitygfominendatioh 6 dafdisgsiem prompts a new modal window
as shown irFigure51. The Project Managearan select the language in which the Recommendation report is
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to be issued (i.e. exported in PDF format and stored in the application libhaegpective of the language

selected for the User Interface, the default language of the PDF exparthe Cover Letter and thdA
corresponds to the language selected by the Applicant in the Application pdéiggownloads the report in

PDF format in order to (print and) sign it and then uploads the signed copy of the report by choosing a file or
RN 3 FYR RNRLID CAYIl ff & Thedepbrt isINGB dubnfitted, ibgetSer \Gith thedadvak G ¢ 6
cover letter and the draffrackside approvahrd no other changes can be made.

A confirmation message is displayed upon successful submission. The system notifiesisien Makeand
the assessment team members unless the notification has been deactivated (see e4tidnThe status
of the application switches to "Decision".

The Recommendation repoeindii KS RNJ Fi 02 @S NJ {RedbraintendatibéNST BEHENE R A
G! aaSaavySyid FAESE LINBYyldG F2ft RSNIAY GKS | LILIX AOFGAz2

4.3.6. Send acknowledgeent of completeness

When the Project Manager ensures that all authorities have declare@ppécation fileas completeand
within one month after the start of assessment, it is requireadttnowledge completeness to the applicant.

To perform the action, th®roject Managed St SOGa (2 G+ASgé¢ GKS | LILIX AOI GA
and selects theptiond { SY R | O1y 2 ¢t SR3S YBrWA/SSEE shoven YRigar&S T SNI&ia & £
submission and verification of completené$sr TA Then the system displays a pop window, and upon
confirmation, the acknowledgement action is complete.

$-20221122-001
Applicant Test Rail | Application type: New single safety certificate | Submitted on' 22/11/2022 11:54 AM | Created by OSS Test | Modified on 22/11/2022 04:11 PM tact person: OSS Test | Issuing authogty
European Union Agency for Railways | Applicatic 15 Decision

=

Application Application issues Project team Dashboard Assessment Library E

>
L
{]
i
=l

+ Create Issue

Figure77: Send acknowledge of completengSSC)

Following the action by thBroject Managerthe applicant and the assessmteeam membersare notified
about the a&knowledgenent of completenes& | YR G KS F LIJX AOF GA2y adlddza O
an acknowledgement of completeness letter generatedin the dFormal Communicatiagnfolder of the
F LILJX AOF GA2Yy £ A0NI NEB 06 dzy RS NahidhksSisitildtaNaBysérs. F2f RSNJ a! a &

120 Rue Marc Lefrancq | BP 20392 |-39R07 Valenciennes Cedex 49/ 94
Tel. +33 (JB27 09 65 00 | era.europa.eu



EUROPEAN UNION AGENCY FOR RAILWAYS Userguide forassessmenteams
OneStop Shop [ERBRQA010]

Single Safety Certificates Vehicle Authorisations ERTMS Trackside Approvals My Work

A A %

Application issues Notifications

T Filter by m Columns

Showing 1 - 10 of 10 Notifications

e APPLICATION CREATION DATE READ DATE SUBJECT

O select all visible

O 5-20221122-001 2211112022 The corppleteness of the application §-20221122-001 submitted by
Test Rail has been acknowledged.

Figure78: Notification message

4.3.7. Request updatef reports

After submission of the reporighe Project Managemay request the updateof the reports submitted by
the assessment team membeegcept for the Recommendation report which can be updated on request
of the Decision Makeronly. Nevertheless, thgrocessis the sameOnly theaction may differ from one
report to another.For example, only the Project Manager can edit the Recommendation reyule
Assessors of a given Authority can edit their respective Completehesk or Detded assessment report.

Throughthe Assessment tabafter selectingthe relevant report (e.g.Completeness checkDetailed
assessmentRecommendation) the Project Manageror Decision Makeras appropriatecan pressthe
GwSljdzSa G dzLIRI G S éFigureTiFolBwing kthi actiolt/® gygtemingtifies the relatedserof
this request(unless the notification has been deactivated in its user pradite)the latter is able toe-submit

the report.
# Request update

Figure79: Request update

4.3.8. Cancelequest update of reports

After aProject Manager obDecision Makeas appropriatehas requested an update afreport, the system

allows theProject Manager obecision Makeas appropriateo cancel this request. Once the update request

KIa 0SSy adzoYAGGSRE GKS awSljdzSad dzZJRI G Séwhiledel G2y ¢
G/ FyOSt NBI dusténb&emesiavaRablisShéwn inFigureso.

By selectinghis option, theProject Manageor Decision Makeas appropriatecan withdraw the previously
submitted update request, upon which the system displays a confirmation message indicating that the
request has beegancelledand reSy | 6 f Sa (G KS awSljdzSaid dzLIRI dnces used dzil G 2
control and ensures that update actions can be reversed when no longer needed.
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Cancel requested update

Figure80: Cancefrequest update

4.3.9. Requesteviewtermination

Upon a Request for Rew submitted bythe Applicant, the Project Managereceives the relevant
notification (seeFigure81) unless deactivated in its user profile

Single Safety Certificates Vehicle Authorisations ERTMS Trackside Approvals My Work User Management

v A

Tasks Application issues Notifications

snowng 1 Mo o 10877 Natrcatons

~
tttttt

lect all visible

E V-20221220-002 2011212022 Request review of application.

Figure81: Request Review notification

After the necessary actiortakenfor the requested review, the Project Manager magriod by clicking on
the GActiong button, as shown ifrigure82.

o8 Actions

Close application

End review period

End submission and verification of completeness
Figure82: End review period

4.3.10. Close application

The Project Manager can proceed in normal closure of application or after a termination request by the
FLILX AOFyGd Ly 620K OFasSa (GKS ac¢l ailé 7F2 bEeRige&e).Of 23 dz
Alternatively, theProject Managed St SOGa (2 axASgée (GKS LI AOFIGAZ2Y S
inFigure77z I yR &St SO0 a (KS Thédystedn Sisplaysialie siilariokh2 ghe Figureli A 2 y d
83.
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o Close application

Show document
descriptions

Project team
Dashboard
Warnings

Events log

Financial documents
Lessons Learned

Other management documents

< E<N<N<N<N< X<
WP
Hnnaaann

=

No

Figure83: Close applicatiopop-up window

In the case where the termination is requested by the applicdr@Project Manageis invited touploadany
file (e.g. email sent by the applicarit) the application library(seeFigure84) O2 Y FANX¥ Ay 3 (G KS |
intention together with the justification for it

After confirmation,i KS I LILJX A O (i AMSByR éK H & R édlipdaéy iBintiGti®feopened by
the Programme Managef the Issuing Authority
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o Close application

Show document
descriptions

Project team
Dashboard
Warnings
Events log

Financial documents

@ sample2 pdf

Lessons Learned

Other management documents

&
=
]

&
B
&
B
B
< G0
=
B

Figure84: Adding a filebefore closing application

4.3.11. Managemilestones

In the Dashboardpages 1 KS &t NERaBoW€idi madnliging/ahd cdnmmiainicating the important eat
(milestones) of eachpplication,includingthe application status.

The Project Manager can update the planned date of a predefined milestone as sh&iguiae85. This

could be useful in cases when the calculated dates do not fit the project plan anyimtine.case where the

LX FyYYSR RIFIGS 2F LINBRSTAYSR YAfSalz2y$asSOa hvingny 2 ¢ oS |
applicable) is changed and exceeds the legal timeframes, a red alert icon is dispkaghadwn ifrigure86.
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$-20260608-002

Applicant(s): Testing | Application type: New single safety certificate | Submitted on: 08/06/2026 01:41 PM | Created by: OSS DEV Applicant | Modified on: 09/06/2026 09:00 PM | Contact o Actions
person: 0SS DEV Applicant | Issuing authority: European Union Agency for Railways | Application status: Completeness check

A & &L = i=

Application Application issues Project team Dashboard Assessment Library Event Log

Project plan Statistics

+ Create Milestone
-
SUBMISSION DATE Milestone Planned date Actual date

08/06/2026
Start of the assessment Date
CURRENT STATUS 09/06/2026 {3
Completeness check ~ Team assignment Planned date Actual date
16/06/2026 08/06/2026
DECISION (ESTIMATE)
Issuing authority Planned date Actual date
09/11/2026
European Union Agency for Railways 16/06/2026 i) 08/06/2026
v %]
Germany —
Greece 16/06/2026 £A
Figure85: Dashboard page
$-20260430-012

nilestone overdue
Applicant(s). Testing | Application type: New single safety certificate | Submitted on: 30/04/2026 02:15 PM | Created by: 0SS DEV Applicant | Modified on: 03/05/2026 12:06 PM | Contact person: 0SS DEV Ap
| Issuing authority. European Unicn Agency for Railways | Application status: Submitted

3 - i =

Application Application issues Project team Dashboard Assessment Library Event Log

[

Project plan

+ Create Milestone

SUBMISSION DATE =

Milestone Planned date Actual date
30/04/2026
Start of the assessment Date
CURRENT STATUS 05/05/2026 ¢4
Submitted * Toam assignment Planned dale Actual date
1210512026 30/04/2026

DECISION (ESTIMATE)

06/10/2026 ¥ Completeness check repori(s) Planned date Actual date
05/06/2026
Completeness acknowledgement Planned dateds ‘— Actual date
06/06/2026 4

Figure86: Warning Milestone Dashboard page

The Project Manageralso has the option to create custom milestones, by selecting to navigate to the
G5FaKo2t NRé (I 0 ®rojeceMahagedzad GICH BDGI KKS o/ NBFGS YAt
in Figure87.

4+ Create Milestone

Figure87: Create Milestone button
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For adding a new milestone, tiroject Manageis requested talefine a namdrequired field) the planned
date, the actuatlate, and if the Applicant can view this milestone or (sateFigured8).

Create Milestone N

Name *

Details

Planned date =]

Actual date =]
Visible to applicant: Yes No
Figure88: Create milestonenodal window
The Project Managerselectsa {  @Sé¢ @ | O2y FANXIF GA2Y YSaal 3asS dzkRy

notification is sent to the applicant and the assessment team, informing them of this new milestone.
4.3.12. Extend timeframef the assessment

The Project Managemay decideto extendthe timeframe of an assessmento achieve that,he Project

Manager navigates { 2 0dKS G5 aKo 2| Mpplcationii lthat is2 Mot ih ystatus
Gsubmitted/O 2 Y LX S (i S RTked,fth2Riofe® Banageselectst N2 Y (G KS a! OlA2y &aé¢ 0 dz
Figure89, i KS 2 LJGi A2y & Dftlie&ssddsméstdy ST NI Y S

$-20221122-001
Applicant Test Rall | Application type: New single safety certificate | Submitted on: 22/11/2022 11:54 AM | Created by OSS Test | Modified on' 22/11/2022 05:08 PM | Contact person 0SS Test | Issuing authority
European Union Agency for Railways | Application status: Decision
Close application
020 = 8 m—
I~ mmmn Extend timeframe of the assessment
=  m—t
. (5 2 =ga &
Application Application issues Project team Dashboard Assessment Library Event Log
+ Create Milestone
SUBMISSION DATE Start of the assessment Date
22/11/2022
assign Planned date Actual date
CURRENT STATUS
Decision Authority Planned date Actual date

DECISION (ESTIMATE)
European Union Agency for Rallways 12022 €4 22/11/2022

22/03/2023

Figure89: Extend timeframe

A newmodalwindow similar to the one irFigure90is prompted

The Project Manager is then requestedamvidethe following information

120 Rue Marc Lefrancq | BP 20392 |-39R07 Valenciennes Cedex 55/ 94

Tel. +33 (JB27 09 65 00 | era.europa.eu



EUROPEAN UNION AGENCY FOR RAILWAYS Userguide forassessmenteams
OneStop Shop [ERBRG010]

The number of dayforthe extensiorof the timeframe of the assessment
Thereasons foextending the timeframdoy selecting the relevanssuess & Y St ya 27F

button.
w Any additionacomment(free text field)

IONRS
ety
A
w

Extensions of the timeframe of the assessment

Updated

Agreed timeframe to Creation Date estimated date for Related issues Justification

provide information taking the
decision

Days 04/05/2026 n

The form is invalid cannot be submitted

Cancel

Figure90: Extensions of the timeframe of the assessment form

After pressing thex { | @ufdn, a confirmation message is displayed, and a notification is sent to the
Applicantand the assessment teamembers (unless it has been deactivated in their respective user profile)

4.3.13. Document Deletion in Application Library
The Project Manager can delete files located in the following folders under the Assessment file section:
1 Coordination process (SSC/VA only)
1 Formal communication

1 Management
i Other documents

A checkbox is displayed next to each file in the above folders. When one or more files are selidtbeted
button becomes availablet the top of the Librarypageas shown irFigure91.

i Delete selected file(s)

Figure91: Delete selected file(s) button

Then, the system displays the below confirmation message:
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o Confirm

The selected item will be deleted.

Are you sure you want to proceed?

Cancel

Figure92: Confirmation message for the deletion of a file

4.4, Tasks for Asessas (AS)

An assessocontributes tothe assessment of an application filEneirmain responsibilityis to submit the
Completeness check and Detailed Assessment reports for SSC and VA and to submittie G A | £/ 2 Y LJ
+SNATFAOIGAZ2Y YR 5SGFAfSR /2YLX SGSySaa +SNATAOIGA

Initially the Assessoreceivesa notification onits allocation to the applicatiorfunless the notification is
deactivated in its user profile)At the same time, theéask about the submission of the repotias been
createdAy dGae 2 2NJ ¢ & Eiquie262Ay alterdativé Wag inglvigateyto the related page of
thereports is throughthe 6 ! a4 SadavYSy Gé¢ G 6@

4.4.1. SubmitCompleteness cheakd Detailed assessmei@ports (SST

TheAssessor can select tineethod (i.e.Filkin the web form vs Upload your repdriasshownin Figure48.
In case the offline method is selectedore details can be founith section4.1.2

In case the onlind.€.fill in the web form)methodis selected, the system displaysvab formsimilar to the
one inFigure93.
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2- One-Stop Shop (0SS) TEST < ossdeuurty &

Single Safely Cerfificates  Vehicle Authorisations ~ ERTMS Trackside Approvals My Wark  User Management

§-20260608-002
Appicants) Testing | Appication type

#
il
11}

Figure93: Completeness cheakeb form (SSC)

In such a casehe Assessoworks online to fill in the web form with the appropriate informatiand selects

0KS NIRA2 odzid2ya 6AGK &, Sas b2 2NJ bk! ob2d ! LILX A
LT GKS ! 3aS5aa2 N LINEB &haysiemiprnipts a indil& windawadgSaging dhd4istiothé
issues from the issueg andallowing for selecting any of therMore details for attach file(s) can be found

in section8.3.

TheAssessoOl y | fa2s dzLJ 2F Rk FdaGFrOK Fye FTAtSa ySSRSR 7
More details for attach file(s) can be found in sectih

¢2 a4l @S GKS NBLR2NIZX (KS ! iaSFogdrsdNhd@énktddinde updsgtingitie @S ¢
report.

If there is unsaved information, a warning message is displayed to the user, as sltoguré&?2, about loss
of unsaved information.

For all the required fields (with red asterisk) the system expects the user to enter a value, and in case that
any of them are not correctly filled by the user, the system identifies the field in error, by highlighting it in
red, and displays the red aldédon. If the user leaves empty required fields, then the system allows it to click

2y GKS a{l @S¢ odzitGz2y odzi GKS adzomYAdaairzy Aa yz20G LR
After checking the content of the report, thessesso©Of A O1 & 2y a{ A3y IFigurR67). dzo YA (¢

If the AssessoOf A O1 & 2y a{ A 3y the sysienpfomizisanénnoda waidav2ag shown in
Figure51. The Assessaran select the language in which the Recommendation report is to be issued (i.e.
exported in PDF format and stored in the application librangoWnloads the report in PDF format in order

120 Rue Marc Lefrancq | BP 20392 |-39R07 Valenciennes Cedex 58/ 94
Tel. +33 (JB27 09 65 00 | era.europa.eu



EUROPEAN UNION AGENCY FOR RAILWAYS Userguide forassessmenteams
OneStop Shop [ERBRG010]

to (print and) sign it and then uploads the signed copy of the report by choosing a file or drag and drop.
CAYlLfftesx Al LINB adhSraportigkiten siigmittédyahdind otliedeiangds/can be made.

A confirmation message is displayed upon successful submission. The system not#egebeManager
the Assessoandthe Assuromnless the notification has been deactivated (see sec®idnl). The status of
the application switches to "Decision".

The reportis & G 2 NB R Adsgssmérk eporés T 20f tR&SMNI & aSaayYSyid FAESéE LI N
application library.

4.4.2. Submit Completenesheck and Detailed assessmegport (VA

The Assessor can select the method @igin the web form vs Upload your repdrias shown ifrigure48.
In case the offline method is selected, more details can be found in settich

In case the online (i.e. fill in the web form) method is selected, the system displays a weisfeshmawrin
Figure94 for the completeness check or igure95for the detailed assessment

In such a case, the Assessor works online to fill in the web form with the appropriate information

V-20221122-003

Applicant: New rail | Application type: First authorisation | Submitted on: 22/11/2022 04:17 PM | Created by: OSS Test | Modified on 23/11/2022 12:55 PM | Contact person: 0SS Test | Issuing authority: European Union Agency for Railways
ication stalus: Completeness check

A - = %

Application Application issues Project team Dashboard Assessment Event

|
1Ll

Name and surname

Figure94: Completeness check web form (VA)
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f-» One-Stap Shop (OSS) TEST mam, a

ssessment chechll
" st Duciisn Ao (mban v Var)
oz f o assbcrion g s o
e bt T s s e v e e
4 Acxrp TR S st ey e e n
1 Yo,y o ey e sl T v M Ok
s apecaven of e metissey - "

ormphemrecs oy reexance o e s o o -
e st Fom ks iR as . 4000 eaen "

18 Crechams ey e an A0y ves G v
A A— —
At ke i e oo e e

Figure95: Detailed assessment web form (VA)

In the Completeness check repottgtieldd L RS Of I NE KSNX o0& ( RisdnlypdsstoleFT A€ S
G2 FTRR AaadzsSa ILIWSIFNAR ¢6KSy GKS 2LIiA2y aLYyO2YLX S
Figure96. The issues appearing are issues created by the Assessor belonging to therganigation
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V-20221122-003

ail | Application type: First authorisation | Submitted on: 2211172022 04:17 PM | Created by: OS5 Test | Modified on: 2311172022 12:55 PM | Contact person: 0SS Test | Issuing authority: European Union Agency for Railways | Application status:

se% m ﬁ i
| declars hersby that the fle s * -
Figure96: Completeness check reporAdd issue from the issue I§YA)
In the Detailed assessmentrepokt,it A& 2yfé Ll2aairofsS G2 [RR AaadzsSa |

G2 NBFdzaS GKS I dzil K2 NA Bigugdv. Thé issudsappéabng &eissdeRcreatad byithe2 & y
Assessor belonging to the same organisation.

4) Results of the assessment

Ol recommend the authorisation to be issued in accordance with the application
Ol recommend the authorisation to be issued with variation(s) as compared to the application
| @ recommend to refuse the authorisation

Please provide reasons for the refusal and reference to the issues justifying the refusal

Outstanding Issues

None

+ Addissue

Complementary documents

Upload here documents providing more information in relation with the assessment if necessary

‘ % Aftach file(s) |

Figure97: Detailed Assessment report (VA)

If the AssessdtINB &4 S & (KS 4@ th&kdysten prandzs & madlalziind@wdisplaying the list of the
issues from the issueg andallowing for selecting any of thenMore details for attach file(s) can be found

in section8.3

¢CKS ! 2aSaa2N) Oy |faz2zszs dz2LX 2+ Rk FGGFOK Fyeé FAfSa
More details for attach file(s) can be found in sectih
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¢t2 al @S GKS NBLRNIZ (KS ! aai SFodrssMhd@inkddinde ugdstingite ! @S ¢
report.

If there is unsaved information, a warning message is displayed to the user, as slaguré?2, about loss
of unsaved information.

For all the required fields (with red asterisk) the system expects the user to enter a value, and in case that
any of them are not correctly filled by the user, the system identifies the field in error, by highlighting it in
red, and displays the red aladon. If the user leaves empty required fields, then the system allows it to click

2y (GKS a{l @S¢ odzilG2y odzi GKS adzomYAdaairzy Aa yz20G LR

' FGSNI OKSO1Ay3 GKS O2yiGSyid 2F GKS NBLR NHume67)i KS ! da

If the AssessoDf A O1 & 2y a{ A 3y the sysenmpfomizis\anéwemodaldaindo® ys shown in
Figure51. The Assessocan select the language in which the Recommendation report is to be issued (i.e.
exported in PDF format and stored in the application librangoWnloads the report in PDF format in order

to (print and) sign it and then uploads the signed copy of the report by choosing a file or drag and drop.
CAYylfftesx Al LINB adhSraportigkiten siifmittédyahdind otliedelangds/can be made.

For VA CTT applications, the Preview and Sign option is available. Whess#ssoselects this option and
Ot A01a 2y (GKS a{A3y IYyR {doYAGé¢ odzitzyr (GKS aeadas
figure.

Sign and submit Select the language of your document(s): &
Upload the signed report Preview and sign the report
Preview and sign electronically in 0SS your document.
Completeness check report OR

An electronically signed PDF version will be stored in the library.

Step 1 (optional): Create a PDF version of your document:

Step 2 (optional): Sign your document offline, either electronically or physically.

Step 3: Upload your (signed) document:

"

[ .. OR &  Choose file(s)...

Drop your file(s) here or click the button to browse

File

File upload rules

« Supported file extensions: msg, tiff, bmp, eml, gif, avi, mov, jpeg, jpg, zip, xIsx, wmy, rar, rtf, fodp, fods, png, fodt, docx, pptx, mp4
txt, fiv, pdf, ppt, doc, odp, xIs, odt, ods.
+ Maximum file size 2048MB

Cancel

Figure98: VA CTBign and Submit modal window

The Assessor selectihe language in which the report is to be issued and previews the automatically

generated PDF report.
Preview & sign document

Figure99: Preview & sing document Button
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The report is reviewed and signed directly within OSS, without downloading any file. Once the signature is
FLILJX ASRY GKS tNR2SOG alyl3aSNI LINSaasSa (GKS a{dzoYAldsé

Preview and submit

Completeness check report

Vehicle Authorisation

Assessment of the completeness of the application

Issued by: European Union Agency for Railways

1. Identification of the project manager

Name and surname Oss.era Authority, Oss.dev Authority

Organisation European Union Agency for Railways

Figurel00. Preview and submit

The report is then submitted, and no further changes can be made. The signed PDF report with the OSS
signature is automatically stored in the OSS library.

A confirmation message is displayed upon successful submission. The system notifies the Project Manager
and the Assurounless the notification has been deactivated (see se@idil). The status of the application
switches to "Decision".

¢KS NBLE2NI Aa ai2NBR Ay GKS a! aasSaavySyid NBLRNIa:E
application library.

4.4.3. SubmitDetailedassessmenteport for Subsequent applicatiorfy/A

Whenperformima 5 S Af SR | aasSaavySyiaé Ay [/ 2yF2N¥Ade G2 GeL
a . Sainthefieldd { dzo & S1j dz8 v (as shodliFig@eldA 2 v ¢
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V-20260610-003

L T PR P S R S ———
i
] — —
e [ o —— e P

e 1111111111

Pre-seserved numberis). 1111

France, Greece, Spain, Lithuania

ads

Figurel0l Select Subsequent application

Thisselectionmust only be used to start a simplified process of assessment where only slight variations are
going to be introduced in the vehiglaith respect to an existing vehicle of reference already asse3dad
process willnot require anin-depth and thorough analysjsvhich should beneeded to be done when
important variationsare introduced in the vehicle

When this option iselected the assessmentesultscanalso bedescribed.

4.4.4. Submit peliminary verification of completenessand detailed verification of
completenesseports (TA)

The online (i.e. fill in the web form) method is the only one available. The system displays a web form as
shown inFigure 102 for the preliminary verification of completenessr in Figure 103 for the detailed
verification of completeness

The Assessor works online to fill in the web form with the appropriate information

T-20221122-001

Ao Taad i | BUDATALST O $5/11/808% 0442 PAA | Cramad by: O3 e | e o 221028 §6:88 Pl | Condact pessor 88 Tt} AppAcaion iaks: §mauiiee

[ X ] —_— -

500 - —

[ ) E] - —

p— Applcaiion issves Frejec tam Deshbourd Lbrary Svont Log

Profiminary verification of completeness Detailed verification of completenass e iy 8 .
Preliminary verification of completenes:
'
Assignee Date:

Figurel02 Preliminary verification of completenegsm (TA
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T-20221220-002
\pplicant: Test Rail | Submitied

[z
>
U
o
"I
il

Figurel03: Detailed Completeness verificatiform (TA)

¢CKS ! 3aSaa2N) Oly Ffaz2sx dzX 2Fr Rk FaGaGFrOK Fye FAfSa
More details for attach file(s) can be found in sectih

¢2 al @S GKS NBLRNIZ (KS ! aai SFodrsdMMhd@inkddinde ugdstingite @S ¢
report.

If there is unsaved information, a warning message is displayed to the user, as slaguré2, about loss
of unsaved information.

For all the required fields (with red asterisk) the system expects the user to enter a value, and in case that
any of them are not correctly filled by the user, the system identifies the field in error, by highlighting it in
red, and displays the red alegon. If the user leaves empty required fields, then the system allows it to click

2y (0KS a{l @S¢ odziGz2y odzi GKS adzomYAdaairzy Aa yz20G LR

P FTGSNI OKSO1lAYy3 (KS O2yiSyld 2F (KS NRBwhRI s (GKS ! aa
Thereport is then submitted, and no other changes can be made.

A confirmation message is displayed upon successful submission. The system notifies the Project Manager

and the Assurounless the notification has been deactivated (see se@idrl). The status of the application

switches to "Decision".

¢KS NBLRNI AALINBIANBE I N¥ G&BA A OF
S Y ¥

A2y 2F O2YLIX S
completeness FT2f RSNJ 2F G(GKS a! aa A

f S¢ LI NByld T2

4,5, Tasks forAssuros (AR)

An Assuror is responsibte check that the process is correctly appliadd issues th&uality assurance
report.

Initially the Assuror receives a notification on allocation to the application (unless the notification is
deactivated in its user profile). At the same time, the Task about the submission of the reports has been
2LISYSR Ay dGaé 2 2 NJFigureab3r0 dltarRatve Wad to suknditdhy regonys is through the

a! aaSaavySyida¢ droo

45.1. SubmitQualityassuranceeport (SSE

The same approach than for the other reports applies, see sedtibior more details.
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4.5.2. SubmitQuality assuranceeport (VA)

The same approach than for the other reports applies, see sedtibior more details.
4.5.3. Submit guality assuranceeport (TA
The same approach than for the other reports applies, see sedtibAfor more details.

4.6. Tasks foDecisionMakers (DM)

A DecisioMaker is responsible for making the final decisionthe authorisationincluding the granting or
refusal of the SSC, VA and TA.

Initially the DecisioiMaker receives a notification on allocation to the application (unless the notification is
deactivated in its user profile). At the same time, the Task about the submission of the reports has been
2LISYSR Ay daeé 2 2 NJigureacSA0 dltarRative wajl to sukingitghy redonys is through the
G!'aasSaavySyide dFoo

4.6.1. Submit @cision(SST

TheDecision Makehas access and can edit the Cover Letter and the Single Safety Certificate if one is to be
issued.

The Recommendation report submitted by the Project Manager cannot be ehitatie Decision Maker
although it forms part of the decision.

Z- One-Stop Shop (08S) TEST Em@ . a

‘Single Safety Crffoates.  Velice Authorisations.  ERTMS TracksideApprovale. My Work User Management

Figurel04: Decision report (SSC)
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In the case where the Recommendation report and/or the Quality Assurance report need update, the
Decision MakeOf A O1 & 2y GKS awSl gaue? dalRREBE ( 8820 G P OB A S
FYRKk2NJ avdzZ €t Adeé 1 aadaNy yoOSé GFo6o FTNRY (KS da! aasSaay:
update of the relevant reports (see sectidr8.7).

The Cover letter is automatically generated based on the language selected by the Applicant in its application

and can be edited by the Project Manager before its submigsidine Decision MakerTheDecision Maker
can also edit ias shown irFigurel105.

$-20260608-002
Appicant(s): Testing | Appiication type: New single safety certificate | Submitted on: 08/06/2026 01:41 PM | Created by: 0SS DEV Applicant | Modified on: 10106/2026 03:33 PM | Contact person: OSS DEV Applicant | Issuing authority: European Union Agency for
Railways | Application status: Decision

—— —
=
] —
—
o
Application Application issues Dashboard Assessmen t Library EventLog

File Edit View Insert Format Tools
Paragraph B I =E=== =

Following your application (5-20260608-002) submitted on behalf of Testing on 08/06/2026, | hereby inform you that the assessment process has been completed and 2 new single safety certificate has been issued to you

<

The single safety certificate, including the assessment report, is made available in the one-stop shop to users registered on behalf of and authorised by your organisation.

Your single safety certificate is also publically available in the European Database for and Safety (ERADIS).

Figurel05: Decision over letter (SSC)

The Single Safety Certificate is already filled in with information introduced by the Project Manager but can
alsobe editedby the Decision Make(see sectio.3.1for more detail3.

After checking the content of the decisiothe Decision MaketJNB 8 4 Sa ( KS dabuto@Vhe I Yy R {
systempromptsa popup window as shown iRigurel06. The useris requestedo first downloadthe cover
letter and Single Safety certificafié any)and then to signh and upload them in the relevant gaytchoosing
afileordraganddrohh y OS R2y SY (KS dzaSNJ LINSadasSa GKS odzidzy ¢
After the submissiona notification message upon successful submission is displayetharstatus of the

FLILJX AOF A2y Aa OKFy3ISR (2 a/2YLX SGSRe
If the decision needs update after submission, Bexision Makecan always request its update (see section
4.6.5for more details).

TheDecision Makeis invited to check that the Single Safety Certificate (if any) is publisigRADIIn case
of problems, the steps described in secti®B.5must be followed.

¢KS aeadasSy ad2NBa Ftf AyTF2NYEGAZFR RS NI KH RISINLIGKS
FAL S¢ LI aidngtifies the Appliant] the involved PgMs and all assessment team members of the
decision.
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Sign and submit

Cover letter

Step 1 (optional): Create a PDF version of your document:

Step 2 (optional): Sign your document offline, either electronically or physically.

Step 3: Upload your (signed) document:

U

e OR B  Choose file(s)...

Drop your file(s) here or click the button to browse

File

File upload rules
= Supported file extensions: msq, tiff, bmp, eml, gif, avi, mov, Jpeg, jpg, zip. XIsx, wmv, rar, rif, fodp, fods, png, fodt, docx, pptx, mp4, txt, flv, pdf, ppt, doc, odp, xls, odt,

ods
= Maximum file size 2048MB

Submit Cancel

Figurel06: 9gn and Submit pojip window for DecisioSSC)

4.6.2. Submit @cision(VA

An application for VA consists actually of severat&®scombined in the same applicationhis is reflected
for example of the application file, where thgplicantdynamically builds its content. Each of the sections,
as described below, actually corresponds to ehivle Authorisation but at the same time is part of a
combined applicationAt the end of the process, the decision could have different outcome

Also, the VA cases include two tagisthe Decision Makerone for issing theDecisionreport and another
one for issuing thé\uthorisation report
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B A k3 & » [ =

FigurelQ7: Decision reportVA

The Decision repors already filled in with the information of the Recommendation Repobmitted by the

Project ManagerThereport is howevereditable, and theDecision Makecan update fieldand/or attach
any documents.

The Cover letter is automatically generated based on the language selected by the Applicant in its application

and can be edited by the Project Manager before its submission t@#uision MakerTheDecision Maker
can also edit it as shown Figure108.

sting | Application type: First authorisation | Submitied on- 08/06/2026 02:05 PM | Created by: 0SS DEV Applicant | Modified an: 08/06/2026 02:06 PM | Gontact person: 0SS DEV Applicant | Issuing authority: European Union Agency for Railways
s Decision

g o - = =

, , =
p——— EeT— Eem—— P— T e ]
Details & =
9 | paragraph v/ B I | EE=EZE &
[
Figurel08: Decision over letter (VA)
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In the case where the Recommendation report and/or the Quality Assurance report need update, the
Decision Make©f A 01 &4 2y G(GKS awSl| #fuedn dARREBE 88z aaFOD A B S
FYRK2NJ avdzk t A& ! aadzNryOS¢ Glo FTNRY (KS a!aaSaay:
update of the relevant reports (see sectidrB.7).

After checking the content of the decision, tBecision MaketJNB a4 d4Sa GKS a{ A3y | yR {
system prompts a popp window as shown ikigurel09. The user is requested to first download the cover

letter andthe Decisiorreport and then to sign and upload them in the relevant part by choosing a file or drag
FYR RNRBLD hyOS R2yS> (KS dzaSNJ LINBaaSa GKS odzidzy
If the decision needs update after submission, Bexision Makecan always request its update (see section
4.6.5for more details).

After the submission, a notification message upon successful submission is displayed and the status of the

AAAAA

FLILXE AOFGA2Y A4 OKFYy3ISR (G2 &4/ 2YLX SGSRE @

CKS a2a08Y aG2NBa Ftft AyYTF2NYEGAZFRERS NG KA RISNLIGKSH G
FAL S¢ LI addngtifies the Appliant] the involved PgMs and all assessment team members of the
decision.

Sign and submit

Select the language of your document(s): &

Cover letter

Step 1 (optional): Create a PDF version of your document:

Step 2 (optional): Sign your document offline, either electronically or physically.

Step 3: Upload your (signed) document:

4

[ = ..] OR B  Choose file(s)...

File

Decision report

Step 1 (optional): Create a PDF version of your document:

Step 2 (optional): Sign your document offline, either electronically or physically.

Step 3: Upload your (signed) document:

1

[ ™ ..] OR %  Choose file(s)...

Cancel

Figure109: Sign and Submit peyp window for Decision (VA)

4.6.3. Submit VAutorisationreport (VA)

After submission of the Decision repart G KS & ! dzi K 2FNARS | G ARIYK 2NNBALE2INTIAE2 Y NS
tabsappear as shown ifrigurell0.
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¢CKS da! dziK2NR &l A2y NI L2 Mihé Deididiod redodhe éhdice 5iEhS didpgodni O A &
fAad Ay GKS aSOGA2y a5SOAaA2y F2N) 0KS OGSKAOES | c
G Cdzy RI' YSy (I fifthe us& &avas@pbyyeduired fields, then the system allows it to click only on
G{l @S¢ odziti2yd® ¢KS adzomYAaaAizy Aa y20 LRaarofSo
TheDecision Makeprepares and submisthe Authorisation Report and the respective cover letter.

The same approach than for the Decision reé@mplies, see sectiof.6.2for more details.

odified on 10/06/2026 02:51 PM | Contaci person: 0SS DEV Applicant | Issuing authority. European Union

V-20260610-002
Applicant(s) Testing | Application type: First authorisation | Submitted on: 10/06/2026 02:21 PM | Created by: 0SS DEV Applicant | Mc
= =
=
1 (B
LA, = - X e = g
= |

Figurel10: Authorisation Report and Cover Let(&fA)

4.6.4. Submit @cision(TA
TheDecision Makehas access and can edit tBecision report and th€over Letter.
Thereportisalreadyprg At £ SR Ay ¢ A (K andislevariRecgnin@ddatibnfep@rtafdilsi A 2 y
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Vehicle Authorisations

ERTMS Trackside Approvals ~ MyWork  User Management
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T-20221124-001
Applicant. Test Rail | Subiiticd on:

| Created by 658

Appiication Application issues
Bl nany veihcation of complstaness
Decision making

Applicant’s information

Legaldenominztion * Test Ral
Acronym ™
e addess sweet
oy - cip1
postal code + 11

y " Austia
Froject name Test Frojec

Application mapping table

...

Project team Dashbaars Assessment Library
Dl verfcation of complstansss Recommardation
ang * F0BETTTTTITE
Email assiestera@nomal com
Fax
vicbsite

Otner relevant Infarmation

Comments

‘Appiication fie items. e

Appiatcn scope descrpton
Project descripon)

Evidence that the draft fender or
conlract or bath Inchude fhe relevars

2 contiokcommand a0 sgaaling TS|
‘and the necessary detais on the
baseline, releases or versins

*rojects plan Indicating oelierabies,
3 miestones and deadiines of me
appication

List of ERTMS fuclions o
Impiemert

Demonsiration hat fne s
5 impacting microporataty have been
adaressea

Enginering r1ses and operational
test scenancs

7 Teststateqy and test pien

‘Condtons necessary for he
tectvical and ogeratonal

y o e sussystem wan
lenen e operaie

A previous ERTHS rackside
authorsation or opinions by an

EC Cenlficates and EC Dedlarations
of conformity o the inleroperabilty
consiuents

£C Cenlficates and FE Declarstions
of veriication of the racksice:
subsystem

Natinal ruios refated to ERTMS
12 that must be considered In the
appication scope

Examptin from the appicatan of
o0 ar mome TS of pats of hem

4 Previeus approvalls) identifcalion

Decision

Status +

Justifcatins and cons

S nacnnes |

Assignes

v o et [

RELEN

postne

e reference)

Figurelll: Decision report (TA)
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The Cover letter is automatically generated based on the language selected by the Applicant in its application
and can be edited by the Project Manager before its submission t@#uésion MakerTheDecision Maker
can also edit it as shown Figurell2

In the case where the Recommendation report and/or the Quality Assurance report need update, the
Decision MakeOf A O1 & 2y GKS awSl| gaue? dalRREBE ( 8820 G @$ OB A S
FYRKk2NJ avdzZ €t Adé 1 aadzaNy yOSé GFo6o FTNRY (G(KS da! aasSaay:
update of the relevant reports (see sectidr8.7).

T-20260420-001
ni(s). Applicant test | Submitied on. 20/04/2026 09:45 AM | Crealed by OSS Applicant | Modified on. 10/06/2026 02:53 PM | Contact person: 0SS Applicant | Application status. Assessment and decision

B A ¥ & # ® =

Application Application issues Project team Dashboard ~ Assessment Library Event

=z
&
w
~|
n
]
il
L[]
]

+ SIGN AND SUBMIT

Figurell12 Decision cover lettefT@®)

After checking the content of the decision, tBecision MaketINB a4 a4 Sa G(GKS a{A3dy I yR {
system prompts a popp window as shown iRigurel13. The user is requested to first download the cover

letter and Decision reporand then to sign and upload them in the relevant part by choosing a file or drag
YR RNRBLID hyOS R2ySs (GKS dzaSNJ LINBaasSa GKS odzidzy
After the submission, a notification message upon successful submission is displayed and the status of the
FLILJX AOF A2y Aa OKFy3aSR (2 a/2YLX SGSRe D

If the decision needs update after submission, Bexision Makecan always request its update (see section
4.6.5for more details).

CKS a8aiSY &G2NB& Fft AYT2NYEGAFR RS NI KA RISINLIGKSH i

FAL S¢ LI aidngtifies the Appliant] the involved PgMs and all assessment team members of the
decision.
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Sign and submit

Solnct the language of yourdocumentiskds, [ W

Cawer betbar

Etep 1 (opticnal): Creeis & POF wersion of your document:

Etep 2 (optional): Bign your dooumant offine, siher slecéronioally or phyclally.

Efep 2: Upload your [sligned] document:

1

T OR - Chooccs flaic]...

Declelon report
Eisp 1 [optional): Crests & PDF warclon of your docsument:

Etep 2 (optional): Bign your dooumant offine, siher slecéronioally or phyclally.

Efep 2: Upload your [sligned] document:

1

T OR &  Choooafisic)...

Flle upload rulea

Canoal

Figurell3 Sign and Submit peyp window for DecisionTd

4.6.5. Request updatef the decision

After the submission of thelecision the Decision Makemay conclude that there are partd it that need
update.

TheDecisionMaker can then request an update of the decision from the Decision,gagelicking on the
6Request LJRI G Sé 0 dzi G 2Rgare79. & cardttier performAitheé changes itseéxcept forthe
Recommendation report and/or the Quality Assurance repenich can only be updately the Project
Manager and Assuror respectively

In the case where the Recommendation report and/or the Quality Assurance report need update, the
Decision Make© f A O & Regugést up#afkbution (see Figure79) underthed wS O2 YYSY RIF GA2Y
' YRk 2 NJ av dzl £ A fiognthe @1aa2aN$ 2063y (id ol o

The Project Manager can in turn request an update of the relevant reports (see s¢&i@n

After this processatask is operto re-submit the relevant reporaind thesystem notifies the relevant users
depending on their assigned roles (unless the notification is deactivated in their respective user profile). The
relevant task is open for the Project Manager (PM) or the Assuror (AR) in ordestibmat the report.
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In the casavhere anadministrative updatef the Single Safety Certificaterequired (e.gto correctclerical
errors), the Decision Makeror Project Manageras appropriateis invited toamend the Single Safety
Certificate as follows

w / KFyasS G4KS FASER ModH WeellS 2F GKS OSNIATFAOFGSC
w CAff Ay GKS FTASEtR mMdo WI9LDb 2 BinglercSetylObdSicathat idza OS N
active inERADISo that when the Decision is made the previously publishiedle Safety Certificate
is invalidated.
w / KSO01 GKS FAStR mon WaiSsingke sdefyertfidatedpeinly & theR | G S Q
Decision is not taken the same day as the previous;dre) start date may have to be adapted to
the new decision date.
w Click oriSign and Submiit 6 dai thezbgttom of theDecisiorpage and download/upload the new
Single Safety Certificatgith signature/stamp and the decision letter (be careful to check that the
latter does not refer to previouSingle Safety Certificatdf the default OSS lettds usedyou can
reuse in principle the same than before.

Having done the above a file note can be adbgdhe Decision Makeor Project Manager as appropriaite
the applicationlibrary in the &Formal communicatiohifolder (dzy RS NJ G K S  LAssékByerit figFt@ R S NJ
provide the reasons for this update

4.6.6. Cancel request update tife decision

After aDecision Makehas requested an update of thiecision the system now allows thBecision Maker

G2 OFLyOSt (KAa NBIldzSaided hyOS (KS dzLRIFGS NBldzSaid K
f2FRAY3 adGrdS YR 0S02YSa RAalFIO6t SR gKAES GKS a/ Ik y
in FigureB80. By selecting this option, the DM can withdraw the previously submitted up@aggest, upon

which the system displays a confirmation message indicating that the request haschereelledand
reSylFofSa G0KS awSljdzSald dzlJRFGS¢ o0dzid2yd® ¢KA& Fdzy O A
actions can be reversed when no lengneeded.

5. Issues and update of the application

Issues is the main tool used by the assessment téamProject Manager (PM), Assessor (AS), Assuror (AR),
Decision Make(DM)) and theApplicants to communicate during the assessment process of a case.

Issues are created:

1. By the assessment team to raise a problem during the assessment process, asking the applicant
to provide evidence for resolving it

2. By the applicant to communicate with the assessment team

3. By the assessment teato communicateinternally/within the assessment team

An issue can:

1. Be ceated by any user involved in an applicat{@e. issue creator or issue owner)

2. Be asigned to one or more usefissue assignee)
3. Be nternal {.e.visible only by the assessment team), or not.
4. Refer to a section of the applicatidiie, in order to allow for its updatby the applicant
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5.1. Issues

Issues support communication far:Indicating problems in the application file, created by the assessment
team (Assessment Issue)Contacting the assessment team through the PM (Communication Igsue)
Exchanging information between the assessment tearmimer's (Internal Issue)

The main access rights on the issues are showigurell4.

roe esas Acions
Draft Pending | Responded| Closed Comments [ Reopen Close Submit RIR
Programme Manager (PgM) R R R R - - -
Project Manager (PM) RW RW RW R X X
Assessors beloging to the same
Authority as Creator (AS) % R 3% B % %
Assessors - any other ERA/NSA (AS) R R R R X
Assessor R R R R X
Quality Assurance (AR) R R R R -
Decision Maker (DM) R R R R -
Creator RW RW RW R X X X X
Asignee (Assessment team) R R R R X -
Asignee (Applicant) (AP) - R R R X X
Observer (OB) R R R
FAO (FO) - R R R -
Applicant (AP) RW (BR 3) R - R X X X
Project Manager (PM) - R R X X
Programme Manager (PgM) R R - -
Assessors (AS) R R X
Quality Assurance (AR) R R -
Decision Maker (DM) R R
Observer (OB) R R
FAO (FO) R R
1 nqll Ht 2AGRI I RYUHYnHE UHRY t 2 UHq6 UHmf Uql U¢GwHNG¢
2| After submission of an issue Title and Description are not editable.
When an applicant is the creator of an issue, only Title and Desciption fields are editable. The assignee is §
3|automatically by OSS to the designated Project Manager(s). After submission only comments are allowed,
change is possible to the available fields. An applicant can close the issue.
4 Sections Issue details, Requirements references and resolution are only editable by the assessment teams
issues created by the assessment team.
5|The owner can escalate an issue.
6|The PM or the owner can de-escalate an issue
7|Assessment team is regarded as the ors of an Authority.
8|PgM, DM, AR, FO and OB roles cannot create issues.
8| PoE users belonging to Authority and/or NSA will gain the highest access rights of the role they belong to.

Figurell4: Access rights on Issues

5.2. Create Issue

Only Project Manager and Assesscascreate an issue to indicate problems in the application filethis
case,a new issuean be created and assigned to tApplicant The otherroles(i.e. PgM, DM, AR, FO and
OB)cannot create issues.

The issuenayinclude a reference tparts ofan application By doing so, the Application can be edited after
its submissiorand the Applicant canamend the related parts, including the upload of (new version of)
documents Once the issue is createdoth the Applicant and the assessment team are notified about the
issue(unless this notification has been deactivated in their respective user prafilé)}hen theApplicant
can updatats application.

There are two ways to create an issue.

The assessmeneam clicks orthe dApplicationL & & dzS & £thedidnd / NERG S A & & dzS

¢
Figurellsx 2NJ Ot AO1& 2y GKS a! LILX AOFdGA2yé GFo FyR (KSy

parts of the application to be ameled as shown irFigurell6.
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$-20221121-001
Applicant. Test Rail | Application type: New single safety certificate | Submitted on’ 21/11/2022 02:48 PM | Crealed by: 058 Test | Modified on' 2211/2022 12:00 AM | Contact person: 0SS Test | Issuing authority: European Union Agency for o actions
Railways | Application status: Completeness check

[ <] — = —

 m—

s0s = =

- —

Application Application issues Project team Dashboard Assessment Library Event Log

T Fieby |@  Coumes

Showing 1 - 0 of 0 lssues

{a] APPLICATION APPLICATION ISSUE “ STATUS ISSUE TITLE RESOLUTION DESCRIPTION

30 issues per page < page 1011

Figurell5: Create issuesApplications issue tab

$-20260430-012

Applicant(s) Testing | Application lype: New single safety certificate | Submitled on’ 30/04/2026 02:15 PM | Crealed by: 0SS DEV Applicant | Modified on' 03/08/2026 12:14 PM | Contact person’ OSS DEV Applicant | 1ssuing authority o« Actions.
European Union Agency for Railways | Application stalus: Submitted

A () .= * =

Application Application issues Project team Dashboard Assessment Library Event Log

+ Create Issue

Scope of application -

Type of appiication New single safety certiicate Expected oate of starting 31052026 [

servicesioperations

Fre-engagement

No Issulng authorky European Union Agency for Rallways
Verification of compliance Language
No jish
with Annex Il to ECM o Engls =
Reguiation Irough the
safely cenification process?
Recognilion of a lraining . o

conta?

Figurell6: Create issuesApplication Page

Theissue modal window is prompted as follows.
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Application issue: $-20221121-001-001

Basic Information -
Titled *
Descriptiona. *
Attachments % Attach fiefs)

Details -

Type - Createg 22112022

Staus Dran Upaatea 22112022

Area of use/operation - Due by

=

Cieator ERAAgency Escalated No

Assignee *4 > Iniemal No

Stage -

References to application file ~

Responses | Comments ~

Comments

Resalution ~

Resolution ~

Resolution descriplion

IR -

Figurell7: Issuemodal window

The member of the assessment team provides all mandatory information and selects as assignee the
applicant. After heshea St SOl a GKS a{ St SO0 WBuFeSIBRBYFOBe11906 dzi G2y |

References to application file

Figurel18: Select reference button
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-

Passenger transport (Excluding high speed services Definition of the intended Definition of area text.

Applicant's details ~

Figurell19 Check boxefor references

¢tKS dzaSNJ aStS0O0iGa GKS I @FrAaftloftS OKSOl o02ESa GKIFG
and the ¢Create issuémodal window is prompted agaifK S dzA SNJ a St SOda GKS a{l @S
of issue)as show irFigure6 1. To submit the informationdi KS dza SNJ a St SOGa G(KS a{dzoyY

2T GKS A&dadzsS A& dat SyRAy3Ié D
Alternatively, the user selects tlid\pplicatiort tab to view the application and then selects the check boxes
that it would like to include as a reference to the application issue. After the seleatti@ierencesthe user
asStsSota GKS a/ NBFGS LaadzsS¢ odzid2y |yR GKS awSFSNB
the application issue creation process remain the same as above.

5.3. Close Issue

When a suitable response has been provided by the appli@adtno residual matter of concern remains,
theissue ownelLlJNE A RSa (KS NBaz2fdziAzy RSAONRLIIAZ2Y FYyR (K
button as shown ifrigurel20. The Project Manager or an Assessor belonging to the same Authority can also
close the issue.

I Yy2O0AFAOFGAZ2Y YSaal3aS Aa aSyid loz2dzi GKS Of 2adz2NB
and the applicant and the assessment team except fronTtaeision Makereceive a notification about this

change.

Close issue

Figurel20: Close issue button

5.4. Reopen Issue

Fromthe & pplicatiore page it is possible taeopenan issuethat was previously closed (i.e. its Status is
Closed)

After opening a specific issue, tiesue modal window is prompted and either the isswener, an Assessor
belonging to the same Authorityr the Project Managetan reopen a closed issue psessngli KS & wS 2 LIS
A & & dzS ¢, asehminiRigirel21 Theissuestatusthen switchestod LISY RA Yy 3¢ I+ Ay @

Specifically, the membaeaf the assessment tearfiollows the below process:
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St Sota G2 «a

2. daA01a 2y aws
issues is pending.

3. St S0ta FTNRBY UGUKS a{SftSO0 NBEFTSNByOSe¢ GKS asSOuA2

4. Provides all relevant information and ensures all mandatory information is filled

5 Pressesl KS a{dzoYAdé¢ odzidzy

=

0 K Laa
odzid2y AF GKSNB

¢ R

S A44adz2S FTNRY
a £

l.:.I
A dzS

Application issue: S-20260427-012-004

Basic Information -
Title * Comments to issues
Description * To test saving

Attachments

Close issue Reopen issue EXxit

Figurel21: Reopen issue button

5.5. Internal issue and escalation

The members of the assessment teaan alsacreate an internal issudr communication purposewithin
andbetweenAuthorities

The process of the creation of an issue is the same as describieglaboveparagraph. The only difference

Ad GKFG Ay GKAA & Sopidbdglhghe dirfedak dzitdhNI 4 St SOGa a, Sa¢é
Inthiscase,thé! aaA3ySS¢ FASEIR AyOftdzRSa 2yfeée (KS Fgaaa Saay:
122

Otherwise the issue is not internal an@l K S ¢ ! @rapdawvyf I8tSiksoncludes theApplicant. In this case
the applicant can view this issue if it is assignei.to
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Details ~

Type Created 22-11-2022
Status Draft Updated 22-11-2022

Creator ERAAgency Due by 24/111/2022 ]

Assignee *A v Escalated No

Project manager(s

Internal @ s

ERADM
ERAAS
example 01

Refe o lication fil ~
eferences to application file ERAAgency

Figurel22 Internalissueoption

If the issue is not responded on time, the owner has the possibility to escalate the issue. The escalation of an
issue is carried out by the owner of the issue. dsiecreatorfowner selects the option to escalate the
AaadsSzI oe OGADGFrGAY3d (GKS aLaadzS Sall I G§SRéisshek RA 2
creator/owner and the Project Manager (unless the notification is deactivated in their respective user
profile). Only theissue creato2 6y SNJ Oy &aSid |y A &adzAsodess andtdicatlord | § A 2
to the assignees about the escalatiumless the notification is deactivated in their respective user profile)

The Project Manager the issue creator/owner can descalate an issue

6. Applications Library

6.1. Overview

Each application contains léorary gathering all relevant documentélsq some automatically produced
documents like acknowledgement receiptare also included in the library of each application.

Below the general overview of thitibrang pagewith its basic functionality.

Applicant(s): T il | Application type B R e = | Submitted or B | Created by t | Modified on

Y - = o i=

Application issues Project team Dashboard Assessment Library Event Log

Application

Title Greated by Created on Last modified

Figurel23 Library overview
The general structure is organized in fparentfolders asdescribed in sectio3.3.6

The following section provides the current library structure, organized in folders, and the expected content
of each folder per business domain.

6.2. Library structure

Access rightto the library foldersare dependent on the roléAll the assessment team members have read
only access to théull library content.As described in previous sections, specific rolesal@able to upload
(new version of) documents. The Project Manager is also able to delete documents in specifi¢ $elelers
section4.3.13for more details
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Also note that the read only access of a folder is indicated witt *& icon.
6.2.1. SSdbrary
Section FolderSubfolder Description
Application | Application form The structure of the application form follows the
file structure of the application wizard.
Documentation: Readonly, no upload/update allowed directly in
71 Evidence for SMS and TSI| the library.
OPE part For each NSA involved one folder is created
1 Evidence for national part | containing the related with each MS files.
(NSA)
1 Other
Mapping tables: Readonly, no upload/update allowed directly in
1 SMS and TSI OPE part the library.
71 National part (NSA)
Assessment| Assessment reports: Visible for theassessment tearanly,
file 1 Completeness check upload/update allowed directly in the library.

report(s) Reports are available for eaélnthority (ERA,
1 Detailed assessment NSA(S)).
report(s)
71 Quality assurance report
Decision Visible to theassessment tearanly and to the
applicant after a decision is submitted and signe
by the Decision Makerupload/update by the
assessment tearallowed directly in the library.
Contains:
1 TheRecommendatiomeport
1 The Cover letter
1 TheSngle Safety Certificate
Issue log List of issues registered during the assessment.

Each issue under a different folder.

When an issue is assigned to the applicant, all
actors can view it, otherwise only visible to the
assessment team

Upload/update by theassessment tearallowed
directly in the library, only possible for the
applicant when the issue is assigned to it and is
closed (or the applicant has not requested its
closure yet).

Coordination process

Visible for theassessmenteam only,
upload/update allowed directly in the library.
Contains:
1 Supervision summary form(s) (or
equivalent) filled in by the NSA(s).
1 Minutes of meetings and any supporting
documents.
1 Any opinions of the NSAs following the
consultation on border stations/sections.
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Section FolderSubfolder

Description

1 Any formal disagreements between
authorities (e.g. with regard to the conten
of an assessment report).

1 Any request submitted by the applicant
before the Board of Appeal, decision of tf
Board of Appeal following the arbitration
procedure.

1 Any request submitted by the NSA(s)
before the Board of Appeal, findings of th
Board of Appeal following the appeal
procedure.

Formal communication

Visible to all, only thassessmenteam can
upload/update documents.
Contains:
1 The acknowledgement of receipt of the
application (automatically generated).
1 Any official letters (electronic copy) and
emails shared between ERA and the
different parties (i.e. the applicant, the
NSASs), which enclose (but are not limited
to) the outcomes of the coordination (i.e.
the draft and final minutes of meeting) an
of the consultation on border
stations/sections as appropriate.

Management:

7 Assessment team
Dashboard
Warnings
Events log

Lessons Learned
Other management
documents

=A =4 =4 4 4 4

Financial documents

'Project team visible to all, upload/update by the
assessmenteam allowed directly in the library.
'‘Dashboard'visible to all, upload/update by the
assessmenteam allowed directly in the library.
'‘Warnings'visible to all, upload/update by the
assessmenteam allowed directly in the library.
'Events logVisible to all according to the access
rights, upload/update by thassessmenteam
allowed directly in the library.

'Financial documentsbnly visible to the
assessment teapupload/update allowed directly
in the library.Containscost estimate (when
requested by the applicant).

'‘Lessons Learnednly visible to theassessment
team, upload/update allowed directly in the
library.

'‘Other management documentsinly visible to the
assessment teanupload/update allowed directly
in the library.Containsallocation request of
experts from the pool of experts to be appointed
by one or more NSAs, timesheets for members ¢
the pool of experts (if not provided or sufficiently
detailed n the NSA statement of cost).

Templates Assessment report

=A =4 -4 -4

Review report

Quality assurance report
Audit and inspection report

Visible to all except the applicant, no
upload/update allowed directly in the librar@ne
folder per NSA.
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1 Conclusion report
91 Detailed assessment

Section FolderSubfolder Description
1 Final review report
1 Cost estimate by NSA
1 Cost estimate by ERA
1 NSA statement of costs
f  Supervision summary form
1 Timesheet for the POE
Other Visible to all, upload allowed.
documents Containgnvoices (also called recovery orders) af
ERA cost estimate (including the NSA cost
estimate) when requested by the applicant.
Table3: SSC library content
6.2.2. VAlibrary
Section FolderSubfolder Description
Application | Application form The structure of the application form follows the
file structure of the application wizard.
Documentation: Readonly, no upload/update allowed directly in
the library.
The exact list differs based on the authorisation
type.
Mapping tables: Readonly, no upload/update allowed directly in
1 Authorising entitypart the library.
1 National part (NSA)
Assessment | Assessment reports: Visible for theassessment tearanly,
file Completeness cheakeport(s) upload/update allowed directly in the library.

Reports are available for each authority (ERA,
NSA(s)).

report(sy
¢ Evaluatiol
Recommendation Visible for theassessment tearanly,

upload/update allowed directly in the library.
Reports are available for each authority (ERA,
NSA(S)).
Contains:

1 Recommendation report

1 Cover letter

Recommendation Authorisatidn

Visible for theassessment tearanly,
upload/update allowed directly in the library.
Reports are available for each authority (ERA,
NSA(S)).
Contains:
1 Recommendation Authorisation report
1 Cover letter

2 Applicable only in Application phase
3 Applicable only in Prengagement phase
4 Applicable only in Application phase
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Section FolderSubfolder Description
Opinior? Visible for theassessment tearanly,
upload/update allowed directly in the library.
Reports are available for each authority (ERA,
NSA(S)).
Contains:
9 Opinion report
1 Cover letter
Decisiofi Visible to theassessment tearanly and to the
applicant after a decision is submitted and signe
by the Decision Makerupload/update by the
assessment tearallowed directly in the library.
Contains:
91 Decision report
M1 Cover letter
Authorisatiorf Visible to theassessment tearanly and to the
applicant after a decision is submitted and signe
by theDecision Makerupload/update by the
assessment tearallowed directly in the library.
Contains:
9 Authorisationreport
1 Cover letter
Issue log List of the issues registered during the assessme

Each issue under a different folder.

When an issue is assigned to the applicant, all
actors can view it, otherwise only visible to the
assessment team

Upload/update by theassessment tearallowed
directly in the library, only possible for the
applicant when the issue is assigned to it and is
closed (or the applicant has not requested its
closure yet).

Coordination process

Visible for theassessment tearanly,
upload/update allowed directly in the library.
Contains:
1 Supervision summary form(s) (or
equivalent) filled in by the NSA(S).
1 Minutes of meetings and any supporting
documents.
1 Any opinions of the NSAs following the
consultation on border stations/sections.
1 Any formal disagreements between
authorities (e.g. with regard to the conten
of an assessment report).
1 Any request submitted by the applicant
before the Board of Appeal, decision of tf

5> Applicable only ifPreengagemenphase
8 Applicable only in Application phase
" Applicable only in Application phase
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Section

FolderSubfolder

Description

Board of Appeal following the arbitration
procedure.

1 Any request submitted by the NSA(s)
before the Board of Appeal, findings of th
Board of Appeal following the appeal
procedure.

Formal communication

Visible to all, only thessessment tearoan
upload/update documents.
Contains:

1 The acknowledgement of receipt of the
application (automatically generated).

1 The acknowledgement of completion of
the application.

1 Any official letters (electronic copy) and
emails shared between ERA and the
different parties (i.e. the applicant, the
NSASs), which enclose (but are not limiteg
to) the outcomes of the coordination (i.e.
the draft and final minutes of meeting) an
of the consultation on border
stations/sections as appropriate.

Management:

i Assessment team
Dashboard
Warnings
Events log
Financial documents
Lessons Learned
Other management
documents

= =4 -8 -8 —a -9

'Project team visible to all, upload/update by the
assessment tearallowed directly in the library.
'Dashboard'visible to all, upload/update by the
assessment tearallowed directly in the library.
'Warnings'visible to all, upload/update by the
assessment tearallowed directly in the library.
'Events logVisible to all according to the access
rights, upload/update by thassessment team
allowed directly in the library.

'Financial documentsonly visible to the
assessment teapupload/update allowed directly
in the library.ContaingCost estimate (when
requested by the applicant).

'‘Lessons Learnednly visible to theassessment
team, upload/update allowed directly in the
library.

'‘Other management documentsinly visible to the
assessment teapupload/update allowed directly
in the library.Containsallocation request of
experts from the pool of experts to be appointed
by one or more NSAs, timesheets for members (¢
the pool of experts (if not provided or sufficiently
detailed n the NSA statement of cost).

Templates

Other
documents

Visible to all, upload allowed.
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