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The online SMS guide is a tool to navigate the content of the document “Guide on safety
management system requirements”, in the version published in 2022.

The SMS guide refers to all the criteria contained in Annex | and Il of the Regulation 2018/762
“Commission Delegated Regulation (EU) 2018/762 of 8 March 2018 establishing common
safety methods on safety management system requirements pursuant to Directive (EU)

2016/798 of the European Parliament and of the Council and repealing Commission
Regulations (EU) No 1158/2010 and (EU) No 1169/2010” (CSM on SMS, in short).

The content can be accessed via the automated SMS wheel or via the menu on the left side of
the screen.
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The SMS wheel shows all the criteria contained in Annex | and Il of the CSM on SMS. Clicking
on each specific sector, the menu will be displayed with blue buttons named with the heading
of the original document.

To facilitate navigation, the “Safety Culture” section of the wheel — which has no specific
numbering in either the CSM on SMS or the guide —is indicated as number 8 in the left-hand
menu.

When referring to regulatory requirements specific to Annex Il of the CSM on SMS, addressed
to the infrastructure managers, the information is displayed in blue font, alike in the original
guide.


https://academy.era.europa.eu/course/view.php?id=50
https://www.era.europa.eu/system/files/2024-01/Guide%20on%20safety%20management%20system%20requirements.pdf?t=1747135698
https://eur-lex.europa.eu/eli/reg_del/2018/762/oj/eng

White buttons, circled in blue, mark information added to the original document. White
buttons contain useful links to the topic connected with the requirement.

When there are no information covering both blue and/or white buttons, the latter are in light

grey and they are disabled.

Access via the menu on the left of the screen
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The content of the online guide can be accessed by clicking
directly on the heading of the chapters and paragraphs of the
original document.

Clicking on the criteria (1. Context of the Organisation, 2.
Leadership, 3. Planning, 4. Support, 5. Operation, 6.
Performance evaluation, 7. Improvement, 8. Safety culture)
sub-menus allows the access to the content.

In each opened page, there is a button allowing the return to
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